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Giol Thieu
“Tién hoc 1€, hau hoc van” 1a ciu noi duoc cha 6ng ta luu truyen tir nhiéu doi nay. boi véi
cac dan toc V1et Nam néi riéng va chau A noi ching thi quan niém veé 1€ tiét 1a vo cung quan
trong. thng nghi 18 xa giao, chao hoi la dieu hét sirc can thiét va dwoc coi trong. Ngay nay, khi
xa hoi ngay cang phat trién cung vo1i su giao thoa van héa manh mé cac le tiét ngay cang khong

duoc cac ban tre chu y. Cudn “100 1& t1et can hoc hoi trong cudc s6ng” phat hanh véi mong
muon gin gitr tinh hoa truyén thong, nén tang clia van héa Viet Nam.

Lé tiét chinh la phong dg, co moi quan hé truc ti€p dén so phan va twong lai moi nguoi, co
kha nang_ dan dat va cai thlen du'ong doi. Dung nhw 10 ciia nha van nghién cttu xa héi cong
cdng ngudi Y - Piriano da tirng noi "Le nghi giao tlep gop phin tao dung hinh tuong, thé hién
tinh cach con ngudi, ai ko biét hodc biét ma ko van dung la so suit dang ké trong moi truong
giao tlep, nguoec lai néu ai biét va van dung linh hoat tung chi tiét nho nhat trong 1é nghi xa
giao, ttrc 1a thich ng v6i nhirng yéu cau co ban trong moi quan hé tng Xt gitta ngwoi voi
nguwoi, thi sé tao ra nhiéu co may quy bau cho cudc doi va sw nghlep cua minh.

Trong bo phim truyen hinh "Ky Hiéu Lam (rng xt¥ sac sdo" c6 ké mot cau chuyén: Mot hom,
hoang dé Can Long noi hirng, ra 1énh cho cac dai than ngoi 1én ngai vang dé thir cam giac lam
thién t, thé nhwng da phan cac vi dai than khi ngoi trén ghé rong lai xiéu veo, co rum khong to6
ré dwoc phong dd oai phong uy nghi ctia bac thién tit.

Phai chdng trong long ho dang bi tam ly chu t& (cho du la dai than van 12 t6i té ca nha vua)
trc ché, ching ta co thé nhan thay rang, chi riéng tw thé ngdi thoéi, cling thé hién dwoc s khac
biét gitra nguoi nay v@i nguoi khac.

Nha tu twong noi tiéng doi Thanh noi: Muon ang dang 1a con nguwoi thi phai hiéu 1€ tiét, co
s& cta lé tiét 1a dién mao, 3n mac va doi dap ing x".

Lé nghi cting la phong do, né tryc tlep tac dong t&i tlen do, s6 phan cua con nguoi, lam cho
cudc song tro nén song dong, phat trién, ding nhw l&i cia mot hoc gid vé cong dong xa hoi
nguoi Italia, Piriano da ndi:

"Lé tiét xa giao o moi quan hé dén van de xdy dung hinh tuwong va thé hién tinh cach cua
ting con nguoi, thai dé ding dung phot 1o cia ngwoi khac bi coi la phong cach tng xt khinh
suit trong truong xa giao, nguwoc lai, b1et phat hién va van dung mot cach tinh té linh hoat m01
tinh tiét trong phép giao tiép mai dap trng yéu cau co ban trong quan hé xtt thé giita ngudi véi
nguoi, tao ra co hdi quy bau cho ban than minh".

Cuo6n sach ' 100 loai le tiét can hoc hoi trong cudc doi” dic két tong hop nh1eu tinh tiét
trong 1€ nghia, _ing xu, gitp ban ren luyén thanh ngudi trang nhd mau muec, 1 ngwdi dan ong
phong do, ngu'ol phu nit hién thuc.

Mong rang cubn sach sé gop phan tao dung hinh twgng ctia ban ngay mot dep hon trong
mat moi nguoi.




x = A /’ -
1. Le tiet net mat
Lé tiét chinh la phong do, c6 moi quan hé truc tiép den s6 phin va tuong lai moi nguoi, co
kha nang dan dit va cai thlen dwong doi. Dung nhw loi ctia nha nghién ctru xa hoi cong cong
nguoi Y - Piriano: da ting noi "Lé nghi giao tiép gop phan tao dung hinh twong, thé hién tinh
cach con nguoi, ai khong biét hodc biét ma _khong van dung 1a so suit dang ké trong moi
truong giao tiép, nguoc lai neu ai nhan biét va van dung linh hoat tung chi tiét nho nhdt trong

1é nghi xa giao, tirc 1a thich tng voi nhitng yéu cau co ban trong moi quan hé ung xw gitra
nguoi voi nguoi, thi sé tao ra nhiéu co may quy bau cho cudc doi va sw nghlep cua minh.

Tiéu dié€m 1é tiét: Gilr dung 1é tiét vé nét mdt gay cho nguoi t1ep xdc an twgng minh la con
nguoi doan trang, chinh truc, khoang dat, gop phan mang lai thanh céng trong giao tiép.

L0 trinh van dung: Lé tiét nét mat bao gdbm trang diém va biéu hién sdc thai tinh cdm trén
khu6n mit, 1a mot nhan t0 quan trong khong thé bo qua trong xa giao. Muoén tao dwoc dién
mao kha ai, thi trwéc hét can cht y khau vé sinh, ngay thuong chi y ren luyén théi quen gift gin
vé sinh, bao gom nam ndi dung dudi day:

Sang sém ngu day nh& rira mat, khong dé cau ban bam dinh trén mdt, sau bita dn hodc khi
va mo hoi déu phai rira mat. ban 6ng phai cao rau, cat ngan 16ng miii, cat gon chan toc, dan 6 ong
khong nén nudi ria mép hoic téc mai, phu ni cha y kieu dau téc h0fp thoi, c6 thé trang diém
vira phai, khong qua dom dang, khong td6 moi, td mit qua dam, xic nwdc hoa thoang thoang,
khong qua néng nac.

Gilt dwoc ham rang trang béng, hoi thé thom tho la diéu kién tién quyét trong 16 nghi. Muon
vay hang ngay nh¢ suc miéng danh rang som toi hai Ian, sau khi an danh rang mot lan, dong
tac danh rang phai dung bai ban, khong qua loa xong chuyen bao dam loai bo hét thirc 3n bam
dinh trong ke rang, tot nhat la khong dung tam xia rang, néu xia rang nén gir phep lich sy che
miéng hodc khong xia rang trwéc mdt nguoi khac. Trudc Khi lam viéc khong nén udng ruou
bia, khong an thic phdm cé mui hac nhw hanh, to6i, rau he, sita chua v.v, tranh gay khé chiu cho
nguoi ng01 doi dién.

Miii ndm & vi tri trung tam trén khu6én mat, gay s chu y cua nguo1i ¢ déi thoai, do vy nén chu
y khau vé sinh 16 m{ii, khi giao tiép khong tuy tién xi mii, lau nwéc mii, cling khong dung ngdén
tay ngoay 16 mili, c6 ngudi dé 16ng mii qua dai tho ca ra ngoai, anh er0'ng m¥ quan, hang ngay
nén chd y cit ngan khong nén nho 16ng mii, nhat la khi c6 mat ngwoi khac.

Cai rang cai toc la goc con nguoi, nén hang ngay can chai goi, kiéu dau toc gon ghé hop mot
thoi trang, phu nir o thé cai tram, cap, no dé tang thém vé trang trong va hap dan. Chu y loai
trir giu, c6 thé xtrc dau boi tron, kem du'cyng téc lam cho mai téc thém bong muot.

Doi tay can giit gin sach s&, chu y cat ngan chinh stra mong tay, khong dé cau ban dong trong
ké mong, noi chung nguoi hay giao ti€p khong nén de mong tay dai hoac té6 mau loe loet.
Trwéc mat khach, tranh stta méng hodc dung rang cdn méng tay, vira khong vé sinh vira mat
lich su.

Loi canh bao cua nha chuyén mén: Trong giao tiép, néu ban dé dau téc bu xu, mat may
nhem nhu6c ph¢ phac, 4o quan ban thiu 16i thoi, thi khach sé cdm nhin ban la con nguwoi séng
bé tha Iwoi nhac, khong c6 tinh thin trach nh1em va khong ton trong khach.

2. Lé tiét khi dirng

Tiéu diém 1é tiét: Tu thé dirng dang hoang chiing chac, thé hién strc khde cwong trang, tinh
than phan chan la bwéc khéi dau rén tap lé nghi.

Lo trinh van dung: Dang dung la tw thé gdy chud y dau tién trong cudc song thwong nhat,
dwoc coi la khéi diém cia 18 nghi la co s& dé phat trién cac tw thé dep khac.

Khi dirng, dau phai ngay, vai phai bang, lung phai thang, nguc wdn, bung thét, swon ngay,
mong thu, hai chan thang, gét chan ngang sat nhau, hai tay buong thong tw nhién, cdc ngon tay



khép khit, mat nhin thang, cép moi hoi mim, nét mat twoi tinh.
Dang nguoi thang ding, néu ké dwong thang di qua s6ng miii thi sé chia déi co thé thanh
hai phan déu nhau, tao dang thanh thoat, tay chan va than nguoi dan trai dong déu can déi, tao

ra cam giac nhe nhang thw thai. Khi nhin nghiéng dang nguoi thang ding hoi vwon 1én phla
trudce, tir gay, vai, mong, tao thanh dwong thang gay cam giac hang hai phan chan.

— Dbng nghiém tuc, hai tay budng thong sat lyon, hai dau goi khep khit, hai chan thang, hai
ban chan tao thanh hinh chir V, cam hoi thu, mat nhin ngang vé phia trwéc, miéng hoi mim
cuoi.

— Dang dirng mang yeu td gidi tinh, dan dng dang ding ving chai, kién dinh, ngudi doi vi
dan 6ng dirng nhw ciy tung, tirc 1a thé h1en khi thé manh mé hién ngang, phong do thanh thoat,
cao sang, lich 1am. Pan ba dang ding duyén dang, uyen chuyén, vi nhw ciy liéu, gy cam giac
thwét tha bay bong, diu dang doan trang, khéu goi, cuén hut.

Tw the ding cua dan 6ng la: Hai chan song song tach roi nhau, gidn cach khong qua chiéu
rong cua vai, thuwong la 20cm la vira, ngon tay khép chdt tw nhién, tay phai Up lén trén tay trai,
hai ban tay eép ho 1én bung, ciling c6 thé dirng hai got chan sat vao nhau, hai dau ban chan xoé
ra mot goc 60 ~ 700 hai ban tay bat chéo dat sau  lung, ciing c6 thé hai chan tao thanh g6¢ 900,
chan phai duwa lén phia truwdc, got chan ap sat vao khoang giira bén trong chan trai, tao hinh
chit T phai, tay trai dé sau llrng, tay phai buong thong, hoac tao hinh chiv T trai, thi hai tay dat
nguoc lai.

Tuw thé dirng cua phu nit 1a: Hai chan khep khit, hoac hai miii chan xoe ra mot chut, tao hinh
chtr T chéo phal hai tay khép khit ty nhién, hai ngén tay cai dan cai vao nhau, tay phal de 1én
tay trai va ép ho 1én bung, trong tam co thé roi vao hai ban chan, ciing c6 thé roi vao mot ban
chén, di chuyén trong tim gitp con nguoi giai toa moi mét. Cha y hai dui khép chat khong nén
giang ra. Tuy nhién tw thé hai chin con lién quan dén trang phuc vay hay quan, néu nhw phu ni
madc vay ngan va bo khit, thi hai dui phai khép khit got chan ap sat vao nhau, hai ban chén hoi
x0e tao hinh chit V hay chit Y; néu mac Ié phuc hay 4o dai thi hai chin c6 thé tach roi.

Loi canh bao ciia nha chuyén mon: biéu nén tranh trong dang dirng la nghiéng nga xiéu
veo, cui lung, gap chan, chia méng, won bung, dé gay cho ngudi khac cdm twdng ban thiéu gido
duc, séng budng tha khong dung dan.

3. Leé tiét khi ngoi

Tiéu di€ém 1é tiét: Ngoi ding kiéu tao cam giac tu tin, chan thanh, than thién, nhiét tinh
hang hai, d6ng thoi cling thé hién phong do lich Iam va thai d6 tén trong ngudi khac.

Lo trinh van dung: Trong doi song hién dai, tw thé ngbdi dwoc van dung nhleu ltc nhiéu noi
nhuw n 01 lam viéc & vin phong, tham gia hoi hop, t1ep khach, dam phan giai tri tiéu khién. Tw
thé ngoi trang trong thanh thoat gép phan tén tao vé dep con ngudi va boc 16 tim hon trong
sang.

— Yéu cau dang ng01 nhe nhang nhung ving chai, dong tac ung dung nhip nhang, khéng voi
vang hap tap nhuw kiéu tranh cho cuaa nguwoi khac, nhe nhang di dén truéc ghe quay lung Ve
phia ghé, chan phai lui ntra budc, khi dui cham ‘mép ghé thi méi tir tir ng01 xudng. Phu nitr mac
vay truoc khi ngoi xudng phai gio tay chinh stta riem vay cho bang phang, thong thwdong bat
dau ngbi vao cho phla bén trai.

— Sau khi ngoi xuong, gitr cho than nguoi thang dirng, hai dau g01 khep ho, hai ban chan dat
tw nhién thoai mai, hai canh tay gap vao ddt trén dau g01 ciing c6 thé dua trén tay ghé néu
ngoi trén sopha, ban tay up xuéng mat nhin thing nét mat hién hoa.

— Truong hop long trong, khong nén ngoi cd mat ghé, ma chi chiém 2/3 hodc 1/2 mat ghé,
lung dwa ho vao thanh ghé.

— Khi dirng day, can tu nhién viing vang, thu ban chan phai vé nlra budc, roi maoi dirng 1én,
dong tac nhe nhang khong qua manh qua nhanh nhuw kiéu doa ai, ddng tac du'ng l1én giong nhw
khi ngdi xuéng, déu hwéng vé chiéu trai.



— Ng01 noi chuyén, than nguoi co thé nghiéng vé hwéng nguoi ti€p chuyén nhung than
nguwdi va doi chan can phoi hop hai hoa.

— Ngbi thang - Hai chan khép, than nguoi thang, dau ngay ngan, ban chan dwa vé phia
trudc, hai ban tay chong 1én nhay, dat trén dau goi nhung lui vé trong dui. Pan 6ng c6 thé hoi
dang dui nhung khong nén rong hon vai, hai 6ng chan thang dirng tao thanh véi mat dat mot
goc 900, hai tay dat trén diu géi, hodc dat trén tay dua.

— Ng01 nghiéng, than nguoi thang ding, hai ddu g6i khép hai chin dat chéo tao thanh mot
goc 450 voi mat dat, khi ngoi nghiéng hai tay nén bat chéo hoic ndm ban tay vao nhau roi dat
[én dui & mot bén co thé.

— Ng01 ki€u chdn bat chéo. Thin nguoi thang, hai chan bat chéo, 6ng chan phia trén thu
vao, ong chan phia duoi dudi ra, ban chan huéng xudng dwdi, ché c¢6 vénh ban chan I1én phia
trén, ngoai ra con kiéng rung dui.

Loi canh bao cua nha chuyén mon: Trong tu thé ngoi, thi diéu quan trong nhat la ph01
hop nhip nhang gilra than nguoi va doéi chan, cach xép dat gitta hai dui va hai ban chan, git
vitng nguyén tac "dung giang toe hoe”, ding ghé&ch chan 1én qua cao, vira khong dep mat lai bi
nguwoi khac coi la thiéu 1€ do.

4. Lé tiet khi di

Tiéu diém lé tiét: Di ciing la mot cach pho dién vé dep co thé con ngwdi, ngoai ra con thé
hién tAm trang, 1a ddng tac tiép noi sau ding.

Budc chan chinh xac phai bao dam tw thé nguwoi khong xiéu veo nghiéng ngi, mait nhin
thang vé phia trwdc, dau ngang cao, nguc wdn, bung thét, lung thing, vai bang khong chao dao.

Khi cat budéec, nguoi hoi do vé phia trudc, hai canh tay danh xa tw nhién, goc do danh tay
khoang 300 la vira, sai bwéc c& mot ban chan 14 vira, nghia la cu ly tir got chin trudc dén mii
chan sau vira dung chiéu dai mét ban chan, khi buéc hai mep trong cua ban chan trai va ban
chan phai nam trén mot dwong thang. Vé t6c dod, dan 6ng moi phat 108 ~ 118 buwdc, dan ba
mdi phiit 112 ~ 120 bwéc 1a vira.

bong tac budc tao do dan h6i mém mai trén dau goi va cb chan, lung dong vai tro truc di
dong cta toan than, hai canh tay danh nhip nhang, tao ra tinh hai hoa gitra cac bo phan co thé,
tao dang dep trong chuyen dong theo nhip diéu.

Buéc di cua dan 6ng thwong manh mé vitng vang, chac nich, khi thé, sai budc hoi dai thé
hién khi chat kién dinh thong thoang, hao hung. Budc di cua phu nit nén thuwdt tha nhe nhang,
uyen chuyen thanh thoat, sai buéc hoi ngan, the hién khi chat hlen thuc, diu dang, doan trang,
mém mai cuon hut. Can tranh khi di nam van swon, nir ngoay mong.

Loi canh bao caa nha chuyén mon: Dang di khong duoc lic lw, chao dao khong duoc
khom lung d6é ngudi vé phia trudec, buoc chan khong duoc xiéu veo loang choang, néu co6 tat
chin vong kiéng hay chan chir bat nén rén tap dé chinh stra.

5. Lé tiét tw thé tay

Tiéu di€m lé tiét: Trong moi lic moi noi, dong tac tw thé > tay déu dwoc coi la mot loai ngon
ngir doc 1ap, cling co thé ho tro tang cwong h1eu qua cho ngdn ngit bang 11, 1am cho cudc giao
tiép tré nén sinh dong, phong pht hon.

Lo trinh van dung: Tuy theo cac quoc gia, khu vy, dan toc, phong tuc van héa khac nhau,
thi y nghia cta tw thé tay cling dwoc cam nhan khac nhau tham chi cung mot tw thé tay nhung
y nghia biéu dat o thé hoan toan trai nguoc. Do vay, van dung tw thé tay phai pht hop véi quy
pham phong tuc, néu khong can than cé thé gay chuyén ric roi.

O Trung Qubc dong tac nay dung dé vay goi ngudi, con & My dung dé vay goi ché

N6i chung dong tdc nay mang ham y vira y v&i cong viéc tréi chay hay khen ngoi ai do gioi



giang. Nhung cling c6 kha nhiéu ngoai 1¢, mot s6 noi & My va chau Au lai 12 dong tac vay xe dé
qua glang, o birc dung dé biéu thi s§ 1, con & Nhat lai biéu thi s§ 5, & Australia dung thay cho
cau chiri "Me may’. Trong khi noi chuyen mot ngwoi chia ngén tay cdi lén va huéng phan bung
clia ngdn tay cai vé phia nhan vat thir ba, thi dwoc hiéu la ché nhao nguoi do.

Ngon cai va ngon tré ndi v&éi nhau thanh mot vong tron, ba ngén con lai thang, ban tay

hu'o'ng ra ngoal Nguon goc cua thé tay OK Xuat X tlr nwée My voiy nghia’ Dong v chap nhan,

"Tot lam", nhung thé tay nay & nuéc Phap lai biéu thi con so 0 hodc chang c6 gia tri gi, & Nhat
lai biéu thl 1a "tién" & Thai Lan mang y nghia "Khdng sao cd" & Braxin lai 1a tuc tiu d6n mat.

Thé tay nay do thu twéng Anh Churchill phat minh va str dung dau tién trong thoi ky chién
tranh thé gi¢i thir 2, ngay nay da phé bién khap toan cau n6 mang y nghia "thang loi", tuy
nhién néu long ban tay hwéng vé phia trong lai thay cho cau chiti.

Con goi 1a vay chao, dung dé biéu thi thim hoi, kinh chao va cam on, chang han trén duong
gdp ai do, khong co didu kién dung lai noi chuyen thi vay tay biéu thi _quan tam, xua tan cam
giac ho hu*ng lanh nhat. Kh1 vay tay long ban tay phal huwong ra ngoai, va mat quay vé phia
ngudi dwoc vay tay, anh mit nhin lwu luyén, c6 tay va ban tay vay nhip nhang.

Bat tay dwoc van dung khi gdp nhau, khi tam biét hodc tham hoi dong vién biéu thi 10ng cam
kich mang ham y xin 16i. Khi bat tay, néi chung St dung tay phai va theo trinh ty nguoi nhiéu
tudi, nguoi cé dia vi cao hon chia tay ra truéec, [wc ndm vira phai, thoi gian tir 3 ~ 5 giay.

Kha nhiéu nguoi thich dung mot hay hai ban tay 6m sau gay. Y nghia so khai cta dong tac
nay thé hién tim trang thoai mai dé chiu, nhuwng néu thuc hién dong tac dé truédc mat nguoi
khac hay trudc mat ngudi dang phuc vu minh, thi lai dwoc hiéu 1a cao ngao khinh ngu*m

C6 thé la van bop ngon tay, co dudi ngén tay hay be cac dot ngoén tay kéu rang rac hodc ndm
ban tay thanh nim dam cling c6 thé khua ngén tay qua lai, gay cho ngudi khac cdm giac vo vi,
nham chan, hodc kh6 chip nhén.

Khi lam viéc néu ai dé dat tay vao tui quan tai 4o, cho du la dat mot hay hai tay, déu gay
cam gidc khong nhiét tinh hiang say lam viéc, hodc c6 y né tranh ludi biéng.

Loi canh bao cua nha chuyén mén: Dong tic tay mang sac thai tich cuyc khong nhirng
khién tAm trang minh phan chan ma con cé tac dung két noi tinh cdm véi nguoi khac, con dong
tac tay mang sac thai tiéu cuc khién long minh thém ngin ngdm va khién nguoi khac thém xa
lanh minbh.

6. Lé tiét anh mat

Tiéu di€m lé tiét: anh mat thanh khin khiém nhwong c6 tac dung gy thién cAm véi ngudi
khac, khong kiéu ky cling khong twr ti, vira ton trong ban than vira ton trong ngwoi khac.

Lo trinh van dung: Trong cac loai ngbn ngit co thé, thi doi mat c6 strc dién dat da dang
phong phu nhat thong qua anh mat chuyén tai thong dlep tinh cam yéu thuong, cam hon v.v
boc 10 thé gidi ndi tam thién bién van hoa. Do dé van _dung anh mat that tinh té can cht y goc
nhin, hu'cyng nhin k&t hop dong tac co mit, dwdong may sé dién dat dwoc nhiéu thong tin hon
ngon nglr bang loi.

Trong xa giao, thoi gian nhin chdam chi vao nguoi khac dai hay ngan hét strc quan trong, noi
chung khi trao d6i, ngwdi ndi va nguoi nghe déu phai nhin vao nhau, nhung hai anh mat giao
nhau chi nén chiém 1/3 thoi gian giao tiép, cu thé néu hai nguoi cung gioi tinh va co mirc do
thin mat vira phai, thilau lau nén trao d6i anh mat véi nhau dé thé hién tén trong, néu quan hé
hai bén khd than, thi nhin vao mat nhau nhiéu hon. Néu hai bén khac gioi tinh, thi khong nén
nhin vao mat nhau qua 10 giay, néu nhin dim dam hoic nhin qua 1au vao mat dsi phwong thi
bi coi 1a that 1& hodc c6 y do khong diéng dan.

— Nhin thang (theo huong nam ngang) thé hién quan hé hai bén song phang, binh dang, tw
tin, c6i ma, thich hop véi hoan canh giao luu gitra hai nguoi co6 tw cach, tudi doi, dia vi xa hoi
ngang hang véi nhau.



— Nhin tir trén xuong, nghia la ngwdi nay ding & vi thé cao hon nhin xuong d6i phwong & vi
thé thap hon, néu vin dung trong hoan canh giao tlep, gitra 6ng ba cha me v&i con chau, gitra
16p tién boi véi 16p h4u sinh thi thé hién tinh thwong yéu che ché khoan dung nhan hau nhu'ng
néu van dung giita hai ngwoi bang vai bang lira lai thé h1en sw khinh ghét hodc thwong hai.

— Nhin tir dwoi 1€n, nghia la nguoi & vi thé thap hon ngwéc mat nhin 1én nguoi o vi thé cao
hon. Thwong van dung trong trwong hop giao tiép gitra 1&p hiu sinh véi tién boi, gitra cip dudi
véi cap trén, thé hién long ngwdng md kinh trong.

— Nhin chéo con goi la lwom hay liéc. V0’1 anh mat gian gitr thé hién long khinh miét, néu
anh mat yéu thwong thé hién tinh yéu trao gtti cho nhau.

— Nhin than thiét: Van dung cho nguoi yéu hoac thanh vién trong gia dinh, anh mat dit vao
vung tam giac tir doi mat xudng dé&n nguc, thé hién tinh cam than 4i hitu nghi. P6i véi ngudi xa
la, cach nhin nay bi coi la qua dang.

— Anh mat x3 giao: Trong tiéc tra hay trén ban hoi nghi anh mat dit vao ving tam giac gitra
hai mat dén miéng khién cho d6i phwong cam giac 1& do, thodi mai, tin cay tao ra moéi truong
xa glao thong thoang.

— Anh mat cong vu: Trong giao tiép nghiép vy, hoi dam, anh mat dit vao gitra hai mat hoic
ving tam giac gitta hai mit va vang tran doi phu'o'ng, thé hién tinh nghiém tic, cong tam va
thién chi.

Loi canh bao cua nha chuyén mén: Trong giao ti€p can van dung anh mat that thoa dang,
nén tranh mat nhin lanh lung, kénh kiéu, mét moi, 1¢& do, liéc ngang liéc doc, do du, ciing khong
nén lam dung ngon ngit anh mét khién doi phlrcrng cam nhan ban la con nguoi thiéu ding dan,
anh huéng xau dén moi truwdng giao tiép.

7. Lé tiét nu cwoi

Tiéu di€m lé tiét: Nu cudi tao sirc cuén hit manh mé nhat trong giao tiép, 1a biéu cam dit
gia nhat trén khuén mat.

L6 trinh van dung: Trén doi c6 den ba muoi sau diéu cudi, nao 1a cwoi xa lang, cuoi hét ca,
cwoi mim, cwoi rudi, cwoi nra miéng, cwoi khen, cuoi ché, cwoi ninh, cuoi nira. Tuy nhién,
trong xa giao chi nén van dung nu cudi thién cam th01 nu cudi két hop véi dong tac tinh té, 101
no6i dién cam sé biéu dat day du tu duy va tinh cadm con ngudi, tao ra sw dong cam tng ho cta
doi phwong, dwa giao ti€p dén thanh cong.

Nu cudi xudt phat tir tinh cdm vui mirng va trong sang, boc 10 ra bén ngoai mot cach tu
nhlen thong qua do6 thé hién tdm hon chat phac don hau, do lucrng va niém tin, bao gom du cac
yéu t6 chin thién m§, mang lai cho nguoi khac tinh cam am ap va thanh than, rat ngan khoang
cach gitra hai con tim xua tan nghi ngo mac cam, hiéu lam. Nu cwoi khién cho khuén mét dang
yéu hon khién nguoi khac mudn gan giii chia sé, c6 kha ning tiép thém niém tin va sirc manh,
mang lai hanh phuc cho ngwoi khac.

Mim cudi 1a thw gidn cic thé co bap trén khudn mat, miéng ha vira phal tao hinh trang
khuyet moi trén keéo lén cao khong dong day, moi dudi khé rung, cuoi mim khong de 16 ham
rang hodc chi vira 10 ké rang, dac biét tranh khong dé hé loi, vé am thanh kh&ng ché mitc do ém
ai, thAm chi khong phat ra tiéng.

Ngay thwong nén luyén tap cach mim cwoi nhw sau:

Tap kéo hai co & go ma 1én cao, tap phat am tiéng Anh: Cheese tuong tng voi am "Qian”
(nghia la tién) trong tleng pho thong Trung Quoc dé tao khau hinh thich hop voinu cwoi mim.
Ngoai ra con phai luyén tap Ky Xa0 cuoi bang mit, kiém mot to gidy day che nira dwdi mat, soi
vao guong, trong dau hoi tu'(mg vé nhing ky niém tho mong, twoi vui ngay trudéc, lam cho cor
mat din ra co vao, két hop voi nu cuoi nhéch mép ¢ miéng va thw gidn co mat, tiép dé phuc
hoi hinh dang cii ciia cap mit.

Hang ngay xoi gwong luyén tip, néu c6 thé thi moi ban be tham gia binh pham, chinh stra.



Loi canh bao cia nha chuyén mon: Nu cuoi phai xuat phat tir ndi tam thi moi thé hién
mot cach tu nhién, chan thanh nhiét tinh va than thién dang yéu.

8. Lé tiét trang di€m

Tiéu di€m lé ti€t: Hinh twong dep hoan chinh phai dwoc xay dung tir nét dep ndi tAm két
hop véi vé dep hinh thite.

Lo trinh van dung: Trang dlem mat may la mét b6 phan ciu thanh ctia nghé thudt lam dep
co thé con nguoi, cling 1a mot yéu t6 khong thé thiéu trong 18 nghi x3 giao. Trong tng xu, tién
hanh trang diém & mirc do vira phai sé c6 tac dung tang cwong long tw tin cho minh va thé hién
1ong kinh trong ngudi khac.

Ban ngay di lam chi nén trang diém don so vi du t6 mdi va vé 16ng may la di, gam mau lanh
manbh, thanh nha. Ban dém di dv tiéc tung, vii hoi thi nén trang diém dam da hon. Khi di du lich
hay tham gia thé thao thi nén trang diém that nhat, dé phong ning git va ra mo6 hoi sé mat tu
nhién.

Co nhitng chi em vi qua chu y dén dung nhan hinh twgng cia minh, nén san sang trang diém
moi luc moi noi, & 16p hoc, noi lam viéc, noi céng cong v.v. Coi nhuw khong c6 ai & bén canh. Ho
biét dau rang soi guong trat phan son truéc mat nguoi khac la viéc lam khiém nha, khong ton
trong nguoi khac cling khong tu ton trong minh. Néu thuc sw can chinh trang thi hay tim
phong ngu hay ra nha vé sinh, chi em véi nhau con co thé thong cam, can né tranh sy chirng
kién ctia dan 6ng ké ca chong con minh, dan dng c6 thé suy dién la minh c& y goi tinh.

Cach trang diém phu thudc vao nhleu yeu to0 nhw phong tuc van hoa cac dan toc, hodc tuy
thudc khubén mdt, hinh thé, mau da cua ting nguoi, Vi du: Mot s6 ba gia ¢ nwoc My thich
nhudm méng chan dé chdt, mot s6 nwéc bong Nam A phu nit thich dn trau cho dé méi, ngoai
ra con nhudm rang den, chung ta khong nén to ra kinh ngac vl nhirng chuyén do, noi cach khac
chang c6 mot khuon mau cd dinh nao veé trang diém ca nén ha tit phai binh luin khen ché.

Xét vé goc do vé sinh cling nhu vé 1€ nghi, thi bt ky trong truong hop nong voi can thiét
nao, bat ké doi véi ai, ciing déu khong muwon dung cu va héa m§ pham ctia nguwoi khac.

Cé thé ban xtrc nwéc hoa qua liéu lurgng, mui hwong thom phirc khién ngwoi xung quanh bi
ngat mili hay di tng, tttc 1 vo hinh trung gay phién ha cho ngwoi khac.

Ngay nay nhiéu dan 6 ong da str dung hoa my pham. Trong nhirng dip dac biét, diéu nay co
thé la can thiét, nhung gitra nam va nit c6 sy phan biét, phy ni trang diem khong can che giau,
nhung dan 6ng trang diém khong dé cho nguoi khac nhan thay, chi nén phon phét thoang
thodng gan véi mau da, dan 6ng trang diém loe loet diém dua sé giy ac cam cho nguwoi khac.

Loi canh bao cua nha chuyén mon: Trang diém ding mirc, c thé x6a bét mot s6 khuyét
tat, ton thém vé dep cho con ngudi, ting thém strc hip dan va long tw tin trong xa giao.

9, Lé tiét an mac

Tiéu di€m lé tiét: Trang phuc khong thé tao ra con nguoi hoan thién, nhung 80% an twong
ban dau lai do trang phuc gay ra.

Lo trinh van dung: do quan 1a mot cong doan quan trong trong xay dung hinh tuong con
nguoi, thong qua trang phuc co thé nhan ra dia vi xa hdi, hoc van giao duc, td chit van héa,
nang khiéu thAm my, thai dé déi véi cudc séng va quan diém rng X cia mot con nguwoi.

— Nguyén tac TPO

TPO 1a nguyén tic dn mac do nguoi phuong Tay dé xudng, n6 duoc ghép tir ba chiv tleng
Anh la: Time (thoi gian), Place (dia dlem) va Occasion (trwdng hop). Nguyén tic nay yéu cau
an mic thich &ng v&i thoi gian, dia di€m va treong hop.

— Nguyén tdc téng thé
An mic ding bai bAn méi c6 tac dung ton tao hinh thé va dung mao, xay dung vé dep tong



thé hai hoa, mot ao quan phai thong nhat voi dang nguoi va khi chat mau sac chat liéu phai
tuong | thich v&i méi truom hoat dong, neu dau toc, mat miii, ao quan, giay dép mau thuin doi
choi v&i nhau thi khong the ton tao nén veé dep thong nhat ctia hinh twong con nguoi.

— Nguyén tdc ndi bdt cd tinh

An van theo nguyén tac ca tinh tirc la phu hop voi tinh cach, dang nguoi, 1tra tudi, s¢ thich,
nghe nghlep ctia ban than, cé gang thong qua trang phuc phan anh nhirng ddc tinh riéng biét
cua con nguoi minh. Do vdy moi nguwoi c6 phuong thire chon lya thoi trang riéng, chd trong
phat huy thé manh, khoa 1ap nhuoc diém, tao nén dién mao tuoi tan hip dan, trao luu thoi
trang hién dai ngay cang phat trién theo xu thé ndi bat ca tinh.

— Nguyén tdc chinh té sach sé

Trong moi truong hop giao | tiép, trang phuc déu phai chinh té sach s&, néu quan 4o nhau nat
ban thiu, khong duong nép, cé cho rach, cic dirt v.v... bi coi la luém thuom nhéch nhac. Pic
biét chu y gitr sach nhirng noi nhw c6 4o, dau 6ng tay 4o v.v.

— Trang phuc dap ing yéu cau vé vai tro cta nguoi do trong xa hoi, xa hoi hién dai bao gbm
nhiéu tang l6p, nh1eu chirc nghiép khac nhau, ngoai ra trong ting truong hop con nguoi déng
vai tro khac nhau, cin phai an mdc pht hop voi vai tro cua minh trong xa hoi cling nhuw trong
tirng treedng hop giao tiép.

— Trang phuc phu hop voi thé hinh, mau da, tudi tac. Vi du: Nguoi qua béo khong nén mac
ao ké soc ngang, vai hep nén chon loai 4o ¢6 don vai, cO ngan nén chon loai 4o c6 khoét hodc co
thap, phu nir trung nién va cao tudi khong nén mac vay mini nhu con gai, da den nén chon
quan ao mau sam.

— Phéi mau gitra cac loai | trang phuc. Phé6i mau theo hai phong cach 1a hai hoa va doi lap.
Hai hoa la mau quan va ao gan giong nhau, chi c6 d6 dam nhat hon kém nhau mét it, déi lap la
gam mau quan va 4o déi choi nhau, vi du 4o trdng quan den, nho suw twong phan tao ra nét dic
trung khac biét.

Loi canh bao cia nha chuyén mon: An mic khong hop trao luu, khong hop thé hinh, hoac
khong chinh té sach sé bi coi la kém van hoa, gido duc, thiéu 1€ do.

10. Lé tiét gidri thiéu

Tiéu diém lé tiét: Gidi thiéu la mot 1€ nghi phé bién trong hoat ddng xa giao, 1a dong tac
kh&i dau dé moi nguwoi lam quen va Xay dwng quan hé.

L6 trinh van dung: Trong cudc song ching ta thuwong phai t1ep xUc voi nhirng nguoi xa la,
lan dau gip go khong thé thiéu khau tu gidi thiéu hoac dugc gioi thiéu. Gioi thiéu cling pha1
dtng cung cach bai ban, vi nhw chon diing chia khéa mé ra canh ctra giao luu.

Tw gidi thiéu pha1 chon dung thoi co, vi du khi d6i phwong trong tim trang vui vé hoac
khong ban biu, noi dung gioi thiéu ngan gon nhu'ng day du, thai do khiém ton lé phép, thoi gian
khoang ntra phut la vira, trwong hop ddc biét ciing khong keo dai ~qua mot phat, vi du déi
phuong néu nguyén vong muon duoc 1am quen voi ban thi co thé gioi thiéu chi tiét hon, vi du
ho tén, cho 6, qué quan, hoc luc, nghe nghiép, s& thich, s& trudong va méi quan hé véi ai do
trong cach an néi khong dwoc tw dé cao ciing khong nén tw ha minh, ching han khong nén st
dung cac pho tir nhu "rat" "cuc ky" "dic biét" "hang dau" "sé mot” "s§ dach™ v.v..

Trong truong xa giao, néu ban muon lam quen véi ai do, thi truedc hét hay chu dong tu gioi
thiéu minh, vi dy: "Chao anh téi la X, rat vui duoc lam quen voi anh” d6 la cach gay sy chi y yva
cam hing cho d6i phuong, hoac ciing c6 thé van dung phuong thirc do hoi dé lam quen, vi du:

"Chao anh, c6 phai anh Ia X, lam & cong ty X, khong biét t6i nén xung ho thé nao cho phai
phép?” néu doi phuong huéng tng de nghi cta ban thi ho sé tw gi¢i thiéu, tiép d6 ban hay tw
gi¢i thiéu vé minh, thai do chan tinh c&i md, sé két giao dwoc nhitng ngudi ban méi.

Trong nhitng truong hop long trong, hai bén gap nhau théng qua sw gi¢i thiéu cua nguoi
thtt ba c6 thé 1a nhan vién lé tan, chii nha, 1a thw ky hay c4p trén, véi diéu kién nhan vat ditng ra



gidi thiéu phai quen biét ca hai nguoi.

— Trinh tw gici thiéu

Viéc gioi thiéu nén theo dung trinh tw, noi chung ngwoi c6 dia vi cao hon hodc tudi tac
nhiéu hon dwoc quyén wu tién tim hiéu doi phuong trudc, nguoi dia vi thap hon hoic tudi nho
hon duogc gioi thiéu voi nguoi bé trén, ngoai ra dan 6ng duoc gidi thiéu voi dan ba, khach

duogc gioi thiéu voi chu, ngudi chwa thanh lap gia dinh gioi thiéu véi nguoi da xay dung gia
dinh, ca nhan gi¢i thidu véi tap thé, nguwdi dén sau gi¢i thidu véi ngudi dén trudce v.v..,

Truong hop gidi thiéu nhiéu nguoi thi lan luot tir nguoi co chirc vu cao nhat hodc tudi tac
cao nhat dén nguoi ké can thap hon, néu dia vi tudi tAc gan nhw nhau, wu tién gi¢i thiéu phu nit
truedrc, nam gidi sau.

— Biéu cdm va djng tdc tay ctia hguwoi gici thiéu

Nguoi chiu trach nhiém gioi thiéu phai ding ngay ngan gilra nguwoi dwoc gioi thiéu va
nguoi nhdn gioi thiéu tao thanh mot hinh tam giac, khi néi miéng mim cwdi, anh mat nhin vé
nguoi duorc gioi thiéu, tay chia vé ngudi dé, ban tay ngutra ra, cac ngon tay khep chat, tw thé
nguoi nghleng vé ph1a d6 mot cach lich su, tranh gio tay qua cao, qua manh, hodc vo vao vai
ngudi dwoc gidi thiéuy, cling khong duoc chi vao ho bang mot ngén tay.

Loi canh bao cua nha chuyén mon: Ty gi¢i thiéu vi nhu chiéc chia kh6a mé& ctra vao
trudng giao tiép, chia khda c6 vira khép thi viéc hdoa nhap méi thuan loi.



11. Lé tiét bat tay

Tiéu di€m lé tiét: Bit tay phai toat 1én tinh than ng xw 1é phép tuy nhién, dung dong tac,
dung thoi co, qua dé thé hién dugc trinh d6 hiéu biét, tirng trai cua minh dong thoi biéu lo
long ton trong doi phwong.

L0 trinh van dung: Bat tay dugc van dung trong mot sO truong hop nhw gap g& tam biét,
dén khach, cdm on, chao mung, 13 mot phuong tién giao luu tinh cam tang cuong hitu nghi,
trao doi tw tuwdng, cling 1a mot loai 18 nghi véi nhitng ndi dung doi héi rat cu thé.

Tw thé bat tay dwoc moi ngudi cho 1a mau muc nhit 1a: Hai bén dirng cach nhau mot mét,
than nguoi dung thang hai chan khép, than nguoi phia trén hoi nghiéng veé phia truorc, dau hoi
cdi xuong, chia ban tay phai ra, cac ngon tay kheép, riéng ngon cai chia ra, nét mdt twoi cuoi
rang rd, hai ban tay nam vao nhau voi lic vira phai, hoi lac rung, thoi gian hai dén ba gidy. Pan
ong bit tay phu ntr chi nidm ho vao dau cac ngon tay thoi. Khi bat tay &nh mat phai nhin vao
nhau, c6 thé két hop 161 chao xa giao. Trir nguoi gia yéu hay 6m dau bénh tat cé thé bat tay &
tw thé nam hay ngoi, ngwoi binh thuong phai ding dé bat tay. Thai do khi bit tay khiém
nhuwdng nha nhin va cung kinh. Bat tay thAn mat thi ban tay song song mat dat, bat tay kinh
trong ban tay hwéng 1én trén, bat tay chic mung thi canh tay gio cao. Tru*crng hop bat tay to y
ddc biét kinh trong thi chia ca hai ban tay dé bat. Tranh bat tay theo kiéu up ban tay xudéng
phia dwéi sé bi coi 1a ngao man khinh ngu&i, va khong nén chia tay trai dé bat.

Nguwoi co dia vi hodc tudi tac cao hon chia tay ra trudc, néu bat tay v&i nhiéu nguoi thi bat
tay nguoi co dia vi cao nhat hodc tudi doi cao nhat trudce tién, sau dé [an lwot dén ngwdi ké can
thap dan, néu khong phan dinh ngach bac tu01 tac thi wu tién phu ni, chd nhan chia tay ra
trwde. Tom lai khi gap go hodc chia tay véi cap trén, ngwdi gia hay phu nit thi khong chi dong
chia tay ra tru¢c dé bat tay.

Truong hop bat tay thuong xdy ra nhu: Hai nguoi duoc gioi thiéu véi nhau dé lam quen hay
dée hop tac, hai nguoi quen biét lau ngay gdp lai, gdp nguoi quen mot cach bat ng® noi dong
ngudi, khach dén nha hoic tién khach ra ve, nho va nguoi viéc gi to long cam on khi duoc giup
de, bat tay dong vién khich 18, an ui. . Trong moi truong hop, khi déi phuong chia tay ra bit ma
minh tr choi bat tay ho bi coi la v l€, néu tay minh dinh ban hodc diy dau ma, thi phai kip
thoi xin 16i d& d6i phwong thong cam.

Loi canh bao cia nha chuyén mén: Khong biéu 16 nhiét tinh qua dang bang cach bop that
chit tay v6 vao mu ban tay d6i phwong, cach lam nay khién d6i phwong cam thay la 1dm va kho
chiu.

12. Lé tiét trao nhan danh thiép

Tiéu diém 1é tiét: Danh thiép chi 1a thay o1 tw gidi thiéu, trao danh thiép ding 18 nghi thé
hién tw trong va tén trong déi phwong.

Lo trinh van dung: Trong xd hoi hién tai, danh thiép ngay cang dwoc st dung rong ri, la
cach tu giéi thiéu day du ve tén ho chitc vu, don vi, nghé nghiép, dia chi, dién thoai lién lac
V.V... Dwm hinh thitc van ban tom tat, tao digu kién cho doi phuong dé& luwu trit, dwoc danh gia Ia
mot cong cu giao tiép hiéu qua, thuc dung, trao ddi danh thiép da tré thanh mot 1€ nghi pho
bién trong truong hop xa giao. Ban can hoc héi cung cach trao danh thiép va nhan danh thiép
that trang trong va than mat.

Trinh tu trao danh thlep nguoc lai voi bat tay, wu tién nguoi co dia vi cao trao sau, nguoi co
dia vi thap trao trwdc, ngudi cé dia vi thdp bao gom: Chirc vu thap, tudi doi it, khach dén tham
chd, dan ong, nguoi chu'a lap gia dinh. Néu cung luc trao danh thlep cho nhidu nguoi thi lan
lwot trao cho nguoi co dia vi cao trudc, nguoi co dia vi thap sau, nhat thiét phai trao du khong
trir nguoi nao, néu c6 mat ho & d6 ma khong trao thi sé bj coi 1 phan biét doi xr gitra ké sang
nguoi hen. Néu that sw dung hét thi phai xin 101 Truong hop nguoi & dia vi cao thudc thiéu so,
ngudi & dia vi thap lai chiém da s6, thi ngudi & dia vi cao trao danh thiép truéc.



Cach trao danh thiép 13, trudc hét mé& hop danh thiép, néi chung hop danh thi€p nén dé
trong tui do, lay danh thiép ra roi dirng 1én & tw thé nghiém tdc tién dén trwéc mat d6i phwong,
cui gap nguoi

150, mat miii twoi cuoi, dung hai tay cam tam danh thiép, cu thé la kep danh thlep bang
ngon tré va ngon cai ctia hai ban tay dwa cao ngang nguc doi phwong dé trao, miéng noi 1o
khach sao "Rat han hanh, t6i la.. xin giti.. tdm danh thlep, mong dwgc quan tam chiéu co
nhiéu v.v" Thai do cung k1nh dong tac cham cham. Khi giao tiép v&i khach nwéc ngoai, nguoi
ta quan sat xem nguwdi trao cam danh thiép bang may ngon tay, thi ho cling sé nhan danh thlep
ding nhu cach trao, hodc cling trao lai theo kiéu d6. Tuy nhién, moi dan toc thwong c6 thdi
quen riéng, vi du nguoi My, nguwdi chau Au, nguoi A Rap, nguoi An Do thuong trao danh thiép
bang mot tay, ngwoi Nhat Ban thwong trao danh thiép bang hai tay.

Khi nhin danh thiép ciing phdi trinh trong dirng 1én, mdt mii twoi cwoi, mat nhin ddi
phuong, gio hai tay cung kinh don nhan, ngon cai va ngon tro kep vao hai goc phia dwéi cua
tdm danh thlep miéng noi khé "cdm on, rat han hanh nhan danh thlep cua anh", dirng khoang
30 giay doc tam danh thlep do ngay trudc mat doi phu'0'ng, néu cé chd chwa ro thi hoi ludn:

"Xin 10, khong biét chir nay doc thé nao?” Sau d6 véi dong tac tran trong, ddt tdim danh thiép
d6 vao tdi cong van cia minh hodc ddt vao an bum danh thiép.

Loi canh bao caa nha chuyén mén: Néu trong lan dau gap g& véi nhiéu nguoi, chwa phan
biét ton ty ngach bac cua ho, thi hay IAn lwot trao danh thiép theo trinh tw chd ngoi va cd gang
nhé ki tén tudi chirc vu ctia ho kéo nham.

13. Lé tiét xwng ho

Tiéu diém lé tiét: Xung ho la nhip cau tin hiéu trong quan hé giao tiép, la mot phwong tién
quan trong dé bi€u dat tinh cam.

Lo trinh van dung: Xung hé hop ly va than mat, bleu 16 thai do trong dai khach, c6 tac dung
vun ddp tinh cdm gin bo, giita hai bén hodc dong vién an ti doi phwong, ddt nén méng dé phat
trién hon nira quan hé hai bén.

a.Co thé chia xung hé thanh hai loai I6n mot la xung ho theo chirc vy, dia vi xa hoi, thir bac,
gidi tinh v.v, hai la xung ho theo quan hé than thuoc. Vi du: Trong loai thit nhit néu biét r6 ca
chitc vu 14n ho tén thi xung hd két hop "Ong chi tlch Tran" "Ngai_ nghi si Lwu", néu chi biét
chirc vu khong biét tén ho thi chi xung hd chirc vu: "Ba giam doc" "Ong bi thu" néu khong biét
ca chtrc vu 1an ho tén thi xung hd chung chung "6ng" "ba" "c6" "dong chi" néu chi biét tén ho
khong biét ngach bac thi xwng ho chung "Chi Hoang" "Anh Trlrcrng" v.v. Trong loai thlr hai, tuy
theo quan hé than thudc dé xwng hé vi du: "Thim Lwu" "Di Trwong” "Chti Vuong" v

Tai dia diém cu thé c6 thé xuwng ho theo nghé nghiép, vi du trong nha hang thi xung ho "chi
nhan vién phuc vu", trong ctra hang thi xung ho "c6 ban hang" v.v.
b. Xung ho bang dai tir nhan xung trong quan | hé Xa hoi. Vi du: & noi coOng cong toan nguoi xa

la, khi can giao lwu thi xung ho voi dan 6ng la "ong” véi phu nir1a "c6” hay "ba” (phan doan la
chua chong thi nén goi c6, phan doan da c6 chéng thi goi chi hay ba).

c. boi voi nhu'ng nguoi co bang cip thi nen xung ho tén ho cong bang cap dé to long ton
trong ho, vi du "Tién s1 Vu*crng" "Luatsuw Tu" v

d. Tap quan xung ho moi nwdc mot khac, vi du ¢ Nhat thi chir "tién sinh" duwoc danh riéng
dé chi gido su, bac si, luat sw va nghi si quoc hoi. O My c6 thé xung hd bang cach goi tén hoac
tén than mat de giao Twu véi bat ky ngum nao tir tong thong dén dan thuong, tr nguoi gia dén
tré nhé. O’ nwéc Pirc tir "phu nhan" dwoc dung chung dé chi phu nit da trwdng thanh, khong
phan biét da két hon hay chua. O A Rap chi can biét tranh nhitng diéu ciAm ky, thi cach xwng ho
cling twong doéi tuy tién.

Lo’i canh bao cia nha chuyén mén: Xung hé khong don thuan chi la goi ding ho tén chirc
danh, ma con la mét phwong tién giao lwu tinh cam.



14. Lé tiét néi chuyén

Tiéu diém 1é tiét: N6i chuyén mot cach di dém va thiét thuc con hon néi chuyén phu
phiém v bo.

Lo trinh van dung: N6i chuyén la mot trong nhitng phwong thic truyen tai thong tin, tang
cwong kién thirc, that chit tinh cam. Tuan thu ding lé ti€t n6i chuyén sé khién qua trinh giao
lwu dién ra troi chay va dat két qua mong mudn.

Khi n6i chuyén, tén trong nguoi d6i thoai bang cach quay mdt nhin vé phia ho, noi ndng co
dau c6 duodi, co thua cé giti, ket hop véi nglt diéu, nét mat, minh hoa bang thé tay, con ngu’m
nghe cham chu lang nghe, biéu 10 dong tinh bang ‘dong tac gat dau hay cac doan ngit "vang"
"dung 1am", tranh ngat loi ngwdi ndéi mot cach tho 16 hodc chen ngang, lam cho d6i phwong mat
hing.

N6i chuyén la mot ndi dung trong giao luu hai chiéu hodc giao Ivu nhiéu chiéu, khong phai
13 mdt minh doc thoai, dm tuong thudc nhiéu tang 1op, khac nhau vé gioi tinh, do tudi, dia vi,
nganh nghe noi sinh séng, ca tinh s& thich cling moi ngudi mot ve. Do vay khi noi chuyen can
xem xét doi twong. Vi du: N6i chuyén voi ngudi gia phai dung tir ngir cau kéo khac han khi néi
chuyén véi tré nho, hoic néi véi ngudi dang thanh cong khac véi ngwdi dang chiu bat hanh.,

No6i chuyén tam su riéng tu khac han khi ban viéc cong, noi chuyén trong nha khong gidng
ti€p xdc ngoai giao, c6 noi ¢o6 thé td ra tuy tién than mat, cdi mé sudng sa, c6 noi can phai
trang trong kinh can, can nhic tir ngdn ngit dén thai do cho thich hop.

Trong giao tiép phai tuy theo mc do than so dé duy trl khodng cach. Ai cling mong duoc
nguoi khac ton trong khoang khong gian cua minh, vi vay, cu ly gitra nguoi nay véi nguoi kia
duoc coi la thuwdc do mirc do than so. Nha nhan chung hoc nwéc My Edward Holl dwa ra biéu
phan dinh cu ly theo mitc d6 than so nhw sau:

Cwly thin méit: 0,15 ~ 0,46m, ngit diéu nhiét tinh tha thiét.

Cwly néi chuyén riéng: 0,46 ~ 1,20m, ngit diéu than thiét.

Cw ly xa giao: 1,20 ~ 3,60m ngir diéu nghiém tuc trang trong.

Cuw ly cong ching: 3,6 ~ 7,6m ngir diéu dién thuyét, giang bai.

Loi canh bdo ciia nha chuyén mén: Tha nghe loi néi thiang néi that con hon nghe 1oi
dwong mat hoa my.

15. Lé tiét goi dién thoai

Tiéu di€ém le ti€t: Goi dién thoai la cach giao tlep gian tlep khong nhin thay nhau, hai bén
chi c6 thé gay 4n twong cho nhau thong qua ngdn ngit, do vy can chd ¥ 1o dn tiéng néi hon khi
trao doi truc tiép.

Lo trinh van dung: Cudc song thoi nay gan nhw khong thé thiéu dién thoai, ngoai hop tac
lam an, thi dién thoai ciing Ia ciu ndi giao lru tinh cam. Dién thoai ngay cang pho cap, nhung
khong may ai dé y dén 1 tiét dién thoai, ndm vitng khau nay sé& gép phan dang ké trong hiéu
qua giao tiép.

Du la nguoi goi hay nguoi nghe dién thoai déu nén dit 1é phép lén hang dau. Chua biét dau
ddy kia la ai hé nhic 6 ong nghe lén thi cau dau tién la chao héi, sau do moi la Van danh, sau khi
blet ro tén tudi don vi thi héi vé muc dich cudc goi can tim ai hoac can lién hé viéc gi, cach trng
x(r ndy sé tao ra moi trudng vui vé thoai mai cho cudc trao ddi.

— Truwéc hét van 1a chao hdi sau do xung danh, roi trinh bay ngan gon yéu cau cta minh,
tranh rvom ra loanh quanh vira lam nguoi nghe s6t rudt, vira ton cuwdc phi goi dién déng thoi
tang hiéu qua giao tiép.

— Ngit diu khi goi hay khi tra 16 dién thoai can ho héi nhiét tinh, néi nang tron vanh roé
chit, y ttt mach lac rd rang, tao diéu kién cho ngudi nghe hiéu rd van dé can truyén dat.



— Nguoi nghe nén kip thoi nhac may, khong cho dén qua 3 ho6i chu6éng, néu de dén nam sau
hoi chudng, chi nguoi goi sé s6t rudt lo lang hoic dé€ lai 4n tuwong khong tot, néu nhu do cu ly
qua xa, cham tré nhac may thi phai trinh bay ré va xin 16i dé ddi phuong thong cdm, cham
nhic may ma khong néu ré ly do thi déi phwong khong khéi bwc minh.

— Néu ngudi goi véi muc dich chuyen dat loi moi, thi trwdc hét ngudi nghe hay noi loi cam
on, xét thiy khong dap tng duoc loi moi thi ciing khong nén tir ch6i ngay, ma cho mot dip
thich hop hay ttr choi.

— Chon thoi gian thich hop dé goi dién. Thoi gian thich hop gom hai phan la goi vao luc nao
va kéo dai bao lau. Du la goi dién thoal c6 dinh hay di dong van nén tranh gio lam viéc cao
diém hay gio ngl nghi, gicr an com cua dm phwcmg tranh gay phlen ha va anh huong suc khoe,
thoi gian goi dién khong nén trudc 7 gio sang va sau 10 gio t0i, cudc goi kéo dai bao lau tuy
theo néi dung trao doi, nhung néi chung khong nén qua 3 -5 phut

— Khi két thic cudc goi dirng quén néi loi cdm on va chao tam biét, & cho dong nguoi, dong
tac dit 6ng nghe xuéng phai nhe nhang tdt nhit khong dé phat ra tiéng "Cach".

— Loi canh bao cua nha chuyén mon: Trong thuwong truong, trao doi dién thoai khong chi
dé tién hanh giao dich budn ban, ma con la co hoi dé xay dung hinh twong cia minh trong long
déi phuwong.

16. Lé tiét E-mail

Tiéu di€m Ié tiét: La mot phuong thirc thong tin hién dai, yéu ciau hang dau khi gtri E-mail
12 ngan gon rd rang va in dam ca tinh.

Lo trinh van dung: C6 thé ndi thw dién tirla sw chap canh ti€p noi cho hoat dong giao ti€p
phé théng, nhu'ng ng cling mang mot s§ dic diém riéng, ndm duorc 18 tiét co ban khi trao d01 E-
mail (cing sé gop phan boi dudng t& chat vin héa 18 nghi dong thoi tang cudng giao lwu cong
viéc va tinh cam).

Cling nhw khi g thu tir binh thwong, cach thic trao do6i E-mail cling phai ton trong 1& nghi
truyén thong, xung h6 dung muc, khach sao vira phal hanh van chinh xac, chitng chac, dau thw

mun A

ghi ro ho tén, chirc vu nguoi nhan vidu"6ng X' "vaY" tiénsiR" "c6 M" v.v.

Ngay nay ciing da hinh thanh "van hoa trén mang" c6 thé phat mot nguoén tin 1én mang,
nguoi nhan khong biét minh la ai, nhung khong vi thé& ma néi nhitng 1&i thé tuc, ha dang, khong
dong vai "tin tac” truy cap va trang Web cla ngu'o'l khac.

Trwéc khi gt tin di can klem tra hé thong, néu cé virut thi phai diét hét, néu khong can than
sé lam lay lan sang mang cua ban. Nhat 1a khi ngwoi st dung nhan tin hoac in lai tai liéu tr mot
hé thong khac, can ngan chan vi rat 1ay lan.

Khi gti nhitng birc thu khong xac dinh cho nguoi khac can sang loc ky cang, khi nhdn nhirng
thong tin khong ro nguon goc cling pha1 xt ly than trong, néu c6 nghi van thi tot nhat 1a loai bo,
néu chuyén tiép "rac thai théng tin" bi lén 4n 1a v6 dao dic.

Khi chuyén tlep thw tir clia ngwoi khac, nhat thiét phai dwoc su dong y cua nguoi do, néu
lam liéu bi lén 4n 1a vo gido duc, Twong tw nhw vay, néu tu tién mé E-mail cua nguoi khac ma
chwa dwoc ngudi dé cho phép, déu bi coi Ia hanh vi pham t6i xam pham bi mat thong tin.

Khi chuyén tai nhiéu thw ti, dia chi trén mang dong truc, thi hdy gtri E-mail theo phuwong
thirc the phu bao mat, nhw vdy nguoi nhan thu khong biét nhlrng dia chi nhan thu khac. Khong
nén lvu trit chuyén riéng cua ngudi ta trong 6 cing, ciing khong nén dua lén Email nhitng
nguon tin khong mudn cong bo, ciling khong nén phat hodc lvu nhitng thong tin khong thich
hop dua ra cong khai. Khi lam viéc chi nén phat cac thw mang tinh chat céng vu thoi, néu can
glti thw riéng thi doi khi vé nha hay phat.

Sau khi nhan thw glri qua E-mail, thi nén tra 1o kip thoi, néu vi ly do chua thé phuc dap
ngay, thi giri thw hen déi | phuwong thoi gian tra 101, trong thu tra & cé thé sao lai nguyén van
thw dén, d€ tra 1o tung van dé cu thé.



Loi canh bao cia nha chuyén mon: Gtri thw qua E-mail cin can nhac thin trong tirng, cau
tirng chit, b&i vi hién nay phap luit quy dinh coi E-mail 1a ching cir d€ diéu tra va xét xtr.

17. Lé tiét thay gido

Tiéu di€m lé tiét: Cir chi, 1oi néi, tw thé clia gido vién phai chic chan, dao mao, trang trong
va thanh thoat, xtrng dang [2 tAm guong 1én cho hoc tro. Trong moi lic moi noi, nguoi thay
déu phai gitt nguyén hinh twong trong sang, thi méi dwoc hoc sinh va xa hoi cdm mén va ton
trong.

Lo trinh van dung: Giao vién duoc ton vinh la nhirng ngudi moé pham mau muc trong xa
hoi, 6 vai tro to 16n vé mat phat trién va pho bién 1e tiét. Le tiét thay gido ciling 1a sw biéu hién
tong hop vé hinh tuong, t6 chit vian hoéa tu dudng clia ngudi thay gido do, 1a quy pham ¢ng xir
va chi dao hanh vi cua thay gido.

Trong tu thé ct chi cia mot ngwoi bao ham khi chat 10ng ty tin va trinh do cta nguoi do.
Gido vién dwoc thién ha ca ngoi la kj sw tdm hon, nén cang phai chti y nhiéu hon vé hanh vi ctt
chi, phai ludn to6 ra thong thoang, diing muc, tu nhién va chan tinh.

Khi giao vién giang bai trén 16p, anh mat nhin cac em hoc sinh that gan giii, thién cam c6 tac
dung dong vién khich l&. Néu glang bai so suat bi hoc sinh ngit 1&, hodc do hoc smh pham 16i
lJam ngat quang bai giang, giao vién ciing khong duwoc nhin hoc sinh bing anh mit han hoc,
gian dir, nhw vay sé xiuc pham dén long tw trong cia cac em.

birng dé giang bai vira thé hién tén trong hoc sinh vira dé dang van dung ngdn ngir co thé dé
tang cwong hiéu qua truyen thu. Yéu cau khl dirng phai chac nich vitng chai, ngyc won lung
thang, khong so vai rut co, dau ngang cao, mat nhin thing, c6 thé vira di lai vira gidng, nhung
sai chan khong dwoc qua dai.

Khi giang bai, gido vién van dung thé tay dé minh hoa nhin manh thém cho 101 giang, dong
tac tay can thoa dang, tw nhién, phu hop véi ndi dung loi néi, khi gidng bai, kiéng gé tay hoic
thwéc xuéng buc, hodc lam nhu'ng dong tac qua khich.

Phuong tién truyen dat kién thirc ca thiy gido gobm gido trinh va loi néi, la gido vién phai
chu ¥ trau chuét 18 tiét 1o noi.

Moi bd mon giang day trong nha truong déu la co s& khoa hoc dugc cau tir rat chdt ché va
chinh x4c, trong truyén thu, gido vién phai tuan thii yéu cau khoa hoc khéng tuy tién chinh 1y.

Am thanh giang bai phai sang ro, truyén cam, khong hét to nhw ho khau hiéu, cling khong
tham thi nhw tAm sw yéu dwong.

Tl nglt sir dung phai giau hinh twong, dién ta ding ban chit va trong tAm ctia van dé, khong
noi nhirng tir vo nghia, trung lap hoac tho tuc.

Loi canh bao cua nha chuyén mén: Trinh d6 tu dudng 1€ tiét thay gido khong chi anh

huwdéng dén két qua gido duc trong nha trwong ma con truc ti€p gép phin thic diy nén van
minh xa hoi.

18. Lé tiét dién mao hoc tro

Tleu diém lé tiét: Hinh thirc vé ngoai la tAm guong phan anh tdm hon, vi viy mat mii dn
van cta hoc sinh phai sach sé&, gon gang, diing muc va duyén dang ding véi dic diém cta lta
tuéi méng mo.

Lo trinh van dung: Dién mao la khai niém ch1 mat mdi dau téc, 4o quan, tw thé, ndi cach
khac 1a bé mit tinh than ctia con nguoi, nguoi co thoi quen gitr gin vé sinh than thé va chuy an
mac thi luén giit duoc dién mao trang nha dirng dan, dang yéu.

Sach sé la yéu cau co ban nhat Ve dién mao, ciing la tiéu chuan ban dau 1 trong 1€ tiét. Co thé
do cha me sinh ra khuén mat cta cac em khong khoi ngd xinh xin, hon nira vi gia dinh nghéo
ting khong sam stra dwoc quan 4o quy phai dit tién, nhung cac em van duy tri duoc dién mao



doan trang chiing chac, trudc het la bao dam sach sé mat mii quan ao khong bi day ban, khong
boc mui kho ngui, tao ra stc cuon hut do6i véi nguoi khac. Hang ngay cac em nén ren luyén thoi
quen rira mat, danh rang, tim rira, thay quan 4o, chai gon mai toc. Tranh nhiing thoéi xau nhu
thay quan ao, xia rang, ngoay miii, ngoay tai, cat mong tay v.v treéc mat ngu'crl khac, ma phai
kin dao y ti, lam nhuw vay vira khong dep mat vira thidu ton trong moi nguoi. Khi noi chuyén
véi ai can duy tri mot khoang cach hop Iy, tiéng néi khong qua to, khong khac nhé bira bai.

An mic the hién to chat vdn héa cua tung con ngwdoi va quan dlem tham my tinh té hay dai
khai. Yéu cau chung vé dn mac la sach sé té chinh tuan tha ding cac quy tac tap tuc dwoc mac
nhién thira nhan trong xa hoi, vira phu hop véi diéu kién Kinh té, nganh nghe Itra tudi cua tung
ngwodi, vira thich tng véi moi trueong hoan canh thién nhién va xa hoi, ba yéu t6 can xem xét
khi chon trang phuc la thoi gian dia diém va muc dich, c6 gidng an mac khong tao ra sw ddi
khang vé ba mat nay.

Trang phuc hoc sinh nén theo phuwong cham sach s€ gon gang trang nha, mau sac twoi tan,
toa ra strc sOng tran day va tam hon sbi noi cda lra tudi hoc tro, khi dén trwong cac em khong
nén di giay cao got, cling khong nén deo nhiéu vang bac chau bau mau sac kiéu dang loe loet
sic s&, ngwoc lai cling khong nén dn van qua so sai luém thuom, khong phu hop voi tw cach
hoc sinh. An mac khong nghiém chinh hoac mit miii ban thiu bi coi 1a thiéu I& do. Ngay nay
nhleu nha trueong da quy dinh hoc sinh mac dong phuc, cAc em van phai ch y thuc hién ca yéu
cau noi trén.

Yéu cau chung vé dau tdoc ctia hoc sinh la gon gang sach sg, kiéu téc don gian khong cau ky,
thoai mai tw nhién, phu hop voi khi chat va lra tuoi hon nhién sbi dong. Vé dau téc thi nit sinh
can chi y nhiéu h(rn hoc sinh gai khong nén uén toc, nhuém toc, hodc tao cac mat la mat
khong thich hop voi dang vé ngay tho trong trang ctia cac em. Cic em trai nén cat téc ngan va
khong dwoc dé rau dé ria.

Loi canh bao cia nha chuyén mén: Vé dep & ltra tudi hoc tro 1a than hinh thanh td, khuén
mat xinh twoi phan anh tdm hon trong trang hon nhién, sirc sOng tran day, hoc sinh khéng nén
an dién dua doi quan 4o, dau téc cau ky, khong phit hop véi hoan canh ctia minh.

19. Lé tiét giao tiép v&i thay gido

Tiéu dlem 1é tiét: Hoc sinh giao ti€p v&i thay gido phai to ra chin thanh 1€ do, ton trong
nhan cach va théi quen cida thay.

Lo trinh van dung: Quan hé thay tro 1a méi quan hé co ban nhat trong nha truong, giao
vién khong chi 1a nguoi truyen thu tri thirc ma con néu guong sang vé tu cach dao dirc va
phong cach ung xt, nham giao duc toan dién theo ding nghia ' trong nguoi”. Ngu'crc lai hoc
sinh cling tac dong tré lai voi gido vién thong qua long kinh trong d6i véi thay, va thai do cham
chi hoc hanh, ngoan ngoan nghe loi thay co v.v...

Thay c6 va cha me déu gtri gdm & cacem niém hy vong cac em chiu kho hoc hanh phan dau
dé tré thanh con nguwoi thanh dat, gitup ich cho doi va cho minh, nén thay cd da khong tiéc cong
strc hét long day do diu dat cdc em. Cong on do6 that 1a to 16n, tuc ngir c6 cau: "Khong thay, do
may lam nén". Do vay ton sw trong dao da tré thanh nét dep truyen thong ctiia cac dan tbc trén
co s& d6 da hinh thanh 1é nghi giao tiép gitra hoc sinh va thay giao, yéu cau dau tién la hoc sinh
kinh trong thay c6. Cho du trong hay ngoai 16p hoc, gdp thay phai chao thua 1& phép, ngoai ra
cin luén biéu hién thai d6 kinh trong thay Khi gap thay dé noéi chuyén cang phai thé hién thai
do kinh trong qua tirng ctr chi va 161 an tiéng nodi, khong dwoc tuy tién, khong an néi trong
khong, khong goi thang tén, ho thay cb.

bé dap trng long mong moi ctia cha me thay c6 va xa hoi, nhiém vu cha yeu cua hoc sinh la
cham chi hoc hanh, hing say rén luyén, chiu thwong chiu kho nghe 1&i thay co.

Cham chu nghe glang dé tiép thu bai cho tron ven, néu thay c6 _phé binh thi ng xu theo
nguyén tac, co thi stra chira, khong c6 thi lay dé lam_ bai hoc dong vién, néu thay cd noi qua 10i,
cling khong dwoc phan rng qua khich, trwdc sau van gitt thai do tén kinh thay cd. Chong dsi



hay tranh cdi véi thay gido, du ly 1€ ding hay sai van khéng thé chdp nhéin duwoc, hoc sinh phai
chu dong xin 16i thay c6 tha thi, tranh dé thay c6 hiéu nham.

Thay gido day do6 hoc sinh xuat phat tr tinh cam chan thyc va tinh than trach nhiém cao,
trong tham tam thay mong muon tré thanh ban tot ctia hoc smh Do vay khi gdp g& thay giao,
hoc sinh khong nén cam thay g0 b6 lo ngai, hay chu dong rut ngan khoang cach tinh cam gitra
thay va tro, tang 10ng tin tuwong va do tin cay doi véi thay, c6 van dé gi vé bai v  hay duong doi
déu tim thay dé tam su trao doi, cho du van dé do thuoc bi mat doi tu, thay sé gitt kin khong
tiét 1o ra ngoai, hodc phai dwoc su dong y clia hoc sinh mai dem cong bd, thay gido ludén ludn
chu trong ton tao hinh twong tron ven cia minh trong mat hoc sinh.

Hiéu rang cong viéc cua thay rat ban ron vat va, vi vay dé dong vién va td long kinh trong,
hoc sinh can quan tdm hd tro thay trong diéu kién cé thé. Vi du: Trwéc khi 1én 16p, giup thay
14y gido cu truc quan, do dung thi nghiém, lau sach bang, chuan bi nwéc cho thay uong. Sau gio
hoc lai thu don nhitng thir d6 giup thay, ngoai ra con co thé gitp thay sao chép tai liéu, ngoai
gio hoc dén tham nha thay co, giup mot so viéc vat ndi tro trong nha, khi ban than hoac gia
dinh thay cb gap chuyén bat hanh 6m dau hoan nan, hodc ngay 1&, ngay Té&t thi dén nha thay dé
tham hoéi.

Lo’i canh bao cta nha chuyén mon: Quan hé tot gittra thay va tro khong c6 gi hon la thai do
kinh trong va khoan dung, sdn sang bé qua cho nhau nhitng sai st 16i lam.

20. Lé tiét khi dén tham thay

Tiéu diém lé tiét: Hoc sinh tham hoi thay gido ciling 1a mo6t cach giao lwu tinh cdm gitra hai
bén.

L6 trinh van dung: Bat ky hoc sinh di tham thay gido véi ly do gi cling déu co6 tac dung bay
t6 1ong kinh trong, thong thwong, hoc sinh dén nha thay dé hoi bai vé, khi | thay hodc nguoi
trong gia dinh 0m dau. Ngoai ra con dén nha thay chic mung nhan d1p 1é Tét dé bay to y
nguyéen quan tam gitup dé va cam on thay. Cho du xuit phat tir d0ng co nao, thi van can thuc
hién dung le tiét thay tro.

— Khi c6 y dinh dén nha thay, phai thong bao trudc dé phong thay khong c6 nha hodc mac
ban, dwong dot dén tham thay khong hé bao truéc, dua thay vao tinh thé khé xir bi coi 1a bat
nha.

— Khi dén tham thay, phai chd y dung mao va an van sach sé chinh té, t6 long t6n kinh d01
vOi thay, thong thuong dén trudc gio hen mot it, nhé go clra, khi thiy hoac nguoi nha ra mo
m&i vao, khi gdp thay phai chao hdi cung kinh.

— Khong chi chao thay ma phai chao hoi moi nguoi c6 mdt trong nha thay, gom b0 me, vo,
con thay, néu dén nha co gido thi chao hoi bo me, chong con c6 gido. Con co thé gap ban bé hay
ba con ho hang khéng ré m6i quan hé thi tay theo gidi tinh va Itra tudi dé chao héi, néu nguoi
rat déng thi chao chung moi ngwoi. Tranh so sudt chi chdo va néi chuyén véi thay, phdt lo
nhirng thanh vién khac.

— Khi thay ¢6 hodc ngwoi nha moi tra nwée phai dirng ddy dén nhan va cam on.

— Khi nha thay c6 khach da duoc thay gioi thiéu, thi hoc sinh phai ding day chao hoi mot
cach kinh can, néu cam thiy sw c6 mit cia minh lic d6 khong hop thi rat ngin thoi gian thim
héi thay hoac lap tirc xin 161 c4o lui.

— Khi chao ra vé khong chi chao riéng thay ma phai chao tat cd moi nguwoi c6 mat, khi thay
ra tién, nhé cam on.

— Khi dén tham thay tai nha, tir ddu dén cudi, luc ding lic ngdi, lic néi nang kng x& déu
phai gitr ding phép tic [é nghia.

— Néu dén vao lic thay c6 viéc dot xudt vang nha, thi c6 thé ghi glay dé lai cho nguoi nha
hay hang xom, néu da hen vai thay ma vi ly do dac blet khong thé dén thim thay, thi phai tim
moi cach dé thong bo va xin 16i thay.



Loi canh bao ciia nha chuyén mon: C chi va ngén ngit phac hoa nén hinh twong va pham
cach cua mot con nguoi.



21. Lé tiét gitva ban hoc véi nhau

Tiéu diém 1é tiét: Tinh ban Ira tudi hoc tro 1a mot thir tinh cam trong sang, vd tu, tho
mong, 13 ngudn sirc manh thdi thiic cAc em hing hai vwon 1én.

Lo trinh van dung: "Muoi nam den sach” la moét quing doi day ap ky niém, trong d6 khong
thé thiéu Vang bong dang nhirng nguoi ban hoc sém toi vui buon bén nhau. Bat ky em hoc sinh
nao cting co nhiing ngwoi ban than, t1nh ban tlep ndi ngay cd sau khi da roi ghe nha truong.
Muén giit gin va ting cudng tinh ban cAn (g xr ding theo yéu cau vé I1é nghia ban hoc.

Ban hoc doi x& v&i nhau trén tinh than khiém tén binh dang va ton trong, néi nang lich su
trang nh3, thai do vui vé chan hoa, goi tén nhau mot cach than mat nhung ludn gir phép lich su
toi thiéu, khi c6 viéc nho cdy, gitp dé nhau van pha1 cam on hoac st dung mot so tu ngi khach
khi, ban hoc can quan tam hé tro nhau trong hoc tap va trong doi séng.

Vi du bi diém kém, bi hong thi, thi khong dwoc ché bai cwdi nhao, ma phai dong vién an i
va giup d& bang hanh dong thiét terc Véi nhitng ban c6 khiém khuyet nhuw hinh thé, madt mii
khong dugc xinh xan tuyét doi khong dugc binh pham hay dit biét hiéu mang tinh xuc pham,
diic biét1a véi cac ban hoc ¢ khuyet tat can tranh dung cham vao chd dau ctia ban.

Mot s6 hoc sinh khéng muén thé 16 cho ngwdi xung quanh biét rd doi tw hodc gia canh ctia
minh, dé 1a hanh _dong chinh dang, cac ban khac khéng nén to mo diéu tra hay dam dao vé
nhu*ng chuyén ma ban minh muon che gidu. Khong gan hoi nhitng diéu ma duong su khong
thich tiét 19, dé ciing 1a gitt 1 t1et trong quan hé ban be, nhirng hanh dong do la 1én lut nhu xem
trom nhat ky khong chi trai véi dao ditc ma con 1a hanh vi pham phap.

Nén nhuong nhin ban gai, do khac biét vé sinh Iy, nén cang can gitty tr trong giao tlep Nhin
chung strc hoc cua hoc sinh nam thu'O'ng cao hon hoc sinh nit, ve strc khée hoc sinh nit cling
yéu hon hoc sinh nam, ngoai ra vé tam ly, hoc sinh nit rut re nhut nhat hon hoc sinh nam, day
Ia hién tugng binh thuvng Do vay, quan tam chiéu c6 ban gai 1a mot 18 tiét can lam cta hoc
sinh nam, nhat la trong cac gi¢r lao dong hay vui choi.

Loi canh bao cua nha chuyén mon: Néu gitta ddm ban hoc véi nhau ma lai choi tro phe
nhém, bé dang thi sé dnh hudng xau dén tinh doan két than ai tudi hoc tro.

22. Lé tiét giao ti€p giira ban hoc khac gidi

Tiéu diém 1é tiét: Giao tiép gitta hoc sinh nam va nit can ton trong 1an nhau, néi ning ctt chi
phai gitt y, thoai mai nhung khong thé tuc.
Lo trinh van dung: Giao tiép gitta hoc sinh nam va hoc sinh nit la mot nghé thuat, can gite

virng nguyén tdc manh dan, thodi mai, tich cuc va lanh manh, c6 tac dung gitp cho cdc em nam
vitng kién thirc x4 hoi va nang cao kj ning giao tiép.

Hoc sinh trai Can t6 ra nho nha 1é phép, hoc sinh gai can to ra doan trang diu dang, hoc sinh
trai muon tlep xuc voi ban hoc gai pha1 duoc su dong y va chon dia diém cong khai. Khi tiép
xuc phai gitt y trong loi dn t1eng noéi va hanh dong ctr chi, thai do phong khoang, lich sy, khong
nén ngbdi qua gin nhau, thoi gian tiép xdc nén chon ban ngay va khéng nén kéo dai, khi gap
nhau hay khi chia tay hoc sinh nam kh6ng nén chti dong chia tay ra bit.

Gitta hoc sinh trai va hoc sinh gai c6 sw cach biét vé gidi tinh, khong nén qua subng si,
nhung ciing khéng nén gitr ke, khong dat biét hiéu tho tuc, khong noi tuc, khong ké chuyén tuc
cd lién quan dén sinh hoat nam nit, khong nhin dim dim vao d6i phwong, khong choi tro nita
dua ntra that, khong dua vui qua trén.

Khi da budc sang tudi day thi, gitta con trai va con  gai hinh thanh mot strc hut tw nhién, nén
rat thich gan giii nhau. Tuy nhlen nhiém vu chua yeu & Itra tudi hoc tro 1a tap trung tinh hrc vao
viéc hoc hanh, chwra thé nghi dén quan hé nam ntt, do vay phai dung Iy tri dé ché ngu khat vong
x1ch lai gan nhau néu khong chii y duy tri ranh gioi, thi co thé budng 16ng ban than, tlep xuc
x4c thit, dwa d&n hau qua khon lwong. Do vay khi giao tiép giita hoc sinh nam nit, hiy giit gin



ngay tir ddu bang mot gian cach hop ly.

Khi hoc sinh trai va hoc sinh gai tiép xic voi nhau, ca hai déu phal tw minh canh giac dé
phong, néu thiy ban than hoic doi phuong sinh ra cam giac xao xuyén khac la, ctr chi thiéu y
t& gitr gin, thi phai co bién phap ngan chin ngay, khong cho tinh hinh phat trién ra ngoai tam
kiém soat. Néu dé xay ra hanh dong hay 101 noi qua khich, thi sau d6 hai bén sé khong con ton
trong 1an nhau, khong thé (ng xr tw nhién nhw truoc. Cach tir chéi khi ban hoc khac gi¢i dwa ra
yéu cau doi hoi qua dang phai nhe nhang mem mong van minh lich su, khong théa ma miét thi,
va gitt kin chuyén d6, khong ké lai véi nguwdi khac 1am mat thé dién d6i phwong.

Can chu y y chon thoi gian thich hop, nén chon ding thoi gian sinh hoat, tranh dén qua khuya
hodc d&n mot minh, tranh ng01 riéng cho kin, nguyén tac chung la giao th1ep cong khai va chi
xoay quanh chu dé hoc tap vui choi giai tri lanh manh, dwgc moi nguwoi dong tinh ing hd.

Loi canh bao ciia nha chuyén moén: Giao luu véi ban hoc khac gioi nén cong minh chinh
dai, tranh riéng tw tham thut, muc dich giao lwu chi han ché vé mit gidp d& nhau hoc tap, va
hoc héi nhitng wu diém vé ca tinh pham chat cua ban.

23. Lé tiét trong 16'p hoc

Tiéu diém 1é tiét: Duy tri 18 tiét trong 16p hoc, nham ting cudng ddong cam giira thay va tro,
nang cao hiéu qua day hoc.

Hoc sinh nén vao lop trudc gio quy dinh 2 phut, ng01 ngay ngan yén ling dé cho gido vién
vao giang bai, d6 1a cach thé hién long ton kinh thay giao.

Néu vi Iy do dac biét hoc sinh vao lop mudn khi gido vién da bat dau giang bai, thi phai trinh
bay ly do va xin phep mot cach lich sw. Néu ctra 1ép hoc khép thi phai go ctra, khi ctra mé phai
dirng nghiém bao cdo sau do xin phép, duoc s dong y cua thay mo1i duogc vao lop. Thai d6 khi
xin phép va trinh bay phai thanh thuc 1& phép. Khi vé chd ngdi ctia minh phai nhanh nhen, nhe
nhang, khong gy anh huong dén trat tw 16p hoc va cac ban, khong gay tiéng dong, khong X1
xa0 chuyén riéng voi nguoi bén canh, sau khi ng01 yén cho tap trung nghe giang. Tom lai,
khong vi hanh dong dén mudn cda minh lam gian doan bai gidng cta thiy va phin tan su tap
trung nghe giang cua cac ban cling 16p.

Thay giao ludn néu guong sang cho hoc sinh vé mat thuc hién ndi quy, quy che cua nha
trwong, 1én 16p dung gio. Tuy nhién cudc song khong thé hoan toan sudn sé, cling co ldc xay ra
trudng hop gido vién dén 1&6p mudn, cach tng xtr lic d6 13, ca thay va tro déu phai té ra binh
tinh, dung muc. Vé phia hoc sinh, thay thay dén muon, khong 6n ao ban tan, khong lam mat
trat tw, du thiy vao mudn van ding day chao. Con thay gido vao mudn phai ndi rd ly do va xin
16 hoc sinh, mong dwoc cac em tha thu. Néu do dén mudn anh huéng tiét gidng thi phai tim
cach khic phuc dé bado dam hiéu qua day hoc.

Han D, mo6t nha van doi Puong da noi: "Chikc nang cta thdy gido la truyen thu dao ly, day
nghe va gidi ddp nhiing, diéu thac mdc cho hoc tro” du thiy trach nhiém ngudi thay hét strc
ndng né, sir mang ctia thay gido thatla cao c3, do vay duoc ngwdi doi ton vinh 1 rat xing dang.

Khi thay gido giang bai, hoc sinh gitr nghiém trat tw ky ludt, cham chu nghe giang 1a thé hién
sy ton trong thay, tir trong tham tam thay cam thay dwoc an i khich 18, sé bao dap lai bing
cach giang day tot hon. Nguworc lai, Khi thay gidng bai ma cac em hoc sinh mat trat tu, khong
cham chu lang nghe, thi thay cam thay tui than, vi minh khéng duworc ton trong dung mitc, trong
1ong sinh ra tAm tw budn chan, hang hut, tw duy clia thay sé bi rdi loan, hiéu qua day hoc khong
cao.

Phong tw hoc vi nhw 16p hoc khong c6 am thanh, néi cach khac yéu, cau hang dau la yén tinh,
khong nén trd chuyén trao ddi hoic di lai 16n xon, dong ma cira, ra vao, soan tai liéu phai nhe
nhang, tranh 1am anh hwéng dén nguoi khac, ké ca di lai ngoai hanh lang hay 1én xudng cau
thang cting phai nhe chan, trao doi that nho, khong gay on ao. Ngoai ra can nghiém chinh tuan
thu moi quy dinh co lién quan khac cua nha truong, sau khi két thic gio tw hoc phai thu xep tai
liéu, ban ghé, do dung hoc tap ngian ndp ngay ngian nhu cii, khong vitt rac bira bii, bao dam vé



sinh chung, ngoai ra khong dwoc dén sém hodc vé mudn.

Lo’i canh bao ctia nha chuyén moén: Néu c6 vin dé khong nhit tri véi loi _giang cua thay,
hoc sinh khong dwoc hoi hodc phan doi ngay trong gio giang, ma cho hét gior gap riéng thiy dé
hoi, neu nhat thiét phai lJam sang té ngay tai 1&p thi can chu y 18 tiét tdc phong, khong lam mat
uy tin cda thay.

24, Lé tiét trong thw vién

Tiéu diém 1é tlet Yéu quy tai san cong cdng, tudn thu ndi quy muwon sach, thé hién ton
trong sttc lao dong ctia ngwoi khac va gép phan xay dung mot moi trueong hoc tap tot dep.

Lo trinh van dung: Thu vién la noi danh cho nhiéu nguoi hoc tap nghién ctru, Iam cho thé
gioi tinh than cang thém phong pht, nang cao t6 chat van hoa, do vay, can chu y van minh 1é
tiét, tw gidc chip hanh cac quy wéc chung.

a. Vao thu vién phai an van chinh té sach s&, khong mac 4o may 6, di dép 1é, khong tranh
gianh chen lan ma xép hang vao thw vién va xép hang muon sach, khong tranh g1anh chd ngoi
hodc ngbi vao chd ngwoi ta tam roi khdi sau dé con quay lai.

b. Buéc di, néi chuyén nhe nhang, khéng tranh luan, cudi néi 6n ao, khong xé dich ban ghé,
duy tri khong gian sach s€ trong phong doc, khong khac nho vt rac bira bai, mot s6 ban lgi
dung thw vién lam noi nghi ngoi, ngti gat 1a hanh dong trai nép séng vin minh.

c. Doc sach hodc tra ctru trong thu vién phai thuc hién dung néi quy tranh néi chuyén, tranh
cdi gay anh hwcmg den nguwoi xung quanh Néu & dé ca ngay, da chuan bi com mang theo thi
khong duoc dn ngay o phong doc ma pha1 mang sang phong an, phong nghi dé an, lam nhu vay
la gy mat trat tw va khong ton trong nguwoi khac.

d. Khi mwon sach vé tai liéu cin dang Ky thu muc, xem ki néi quy mwon doc va nhiing diéu
can chu y ghi trén ph1eu muon, sau do khai vao phleu muon, giao cho nhan vién roi xép hang
chd doi, khong néng rudt thic giuc nhan vién, can tré dén cong viéc chuyen mon.

e. Khi lay sach trén gia cong khai dé doc, khong ldy mot lic nhiéu quyén, hay lay tung quyen
doc xong bo lai vi tri cti r6i moi lay quyen khac, khong gay kho khan cho ngwoi khac. boi véi
sach mwon, phai gitt gin can than va tra ding han, d6i véi sach hay khong muwon qua lau.

f. MOt s6 ngwoi cé théi quen doc sach 'khong dep la gap trai bia sach, gip trang sach, hodc
lay but danh dau vao sach. Bo1 v01i sach ca nhan thi c6 thé tuy tién, nhwng khong duogc lam nhu
vay doi véi sach ctia thu vién. Mot s6 nguoi con xé lay nhitng phan quan trong doi voi ho, hanh
dong nay bi lén an la vo dao dtrc, can sao luc thi nén nh¢ nhan vién thw vién photd va tra phi
photo, cling c6 thé tu minh chup anh.

Loi canh bao cia nha chuyén mén: Thu vién la noi yén tinh nhung chi dé doc sach, khong
nén loi dung thw vién 1am noi nghi ngoi hodc thé 16 tinh yéu.

25. Lé tiét trong phong thwc nghiém

Tleu di€m 1é tiét: Tuan thi quy ché phong thuc nghiém vira bdo ddm an toan vira nang cao
két qua hoc tip cong tac.

Lo trinh van dung: Hoc sinh khong chi nghe giang ¢ 16p, ma con phai dén phong thuec
ngh1em dé hoc bai thuc hanh, tién hanh thao tac trén thiét bi may mdc thi nghiém, dé quan
triét quan diém 1y luan két hop voi thuc t1en Bai thuc ngh1em duoc tién hanh duoi sw huong
dan cua thay, hoc sinh phai lam ding yéu cau quy trinh thao tac, cé y thitc bao vé giit gin dung
cu thi nghiém, thuc hién ding 18 tiét trong phong thuc nghiém

Trong qua trinh lam thuc nghiém, hoc sinh can thuc hién theo sw b tri sap x€p cua thay,
thao tac theo yéu cau ctia thay. Khi thay gioi thiéu, hoc sinh phai ngung thao tac dé ling nghe,
c6 thé ghi chép vao vé dé tranh sai sot, tir dau dén cudi khong dwoc vi pham ky luat.

Trong phong thuc nghiém c6 nhiéu may moc, dung cu, vat liéu, héa chit v.v 1a tai san cua



nha truong, nhleu thir dat do quy hiém. Do vay khi thao tac thi nghiém thay tro déu phai néu
cao y thirc yéu quy cua cong va sit dung tiét kiem. Néu vo y lam that thoat hw ‘hong thiét bi thi
phal kip thoi bao cao voi thay, khong duoc che giau hay do toi cho ban. Déi véi cac thi nghlem
st dung chit doc hodc vi khuan, thi phai tuyét doi thuc hién ding quy trinh, chd y dam bao an
toan, tranh xay ra su c6. Néu thiy yéu t6 de doa an toan phai lap tirc bao cao voi thay gido, dé
kip thoi xir 1y, néu bi thwong vong can Kkip thoi duwa dén bénh vién cap ciru.

‘Trong qua trinh lam thi nghiém, gdp phai vin dé kho hiéu, hoc sinh phai gio tay xin héi thiy
giao, khong glau dot hoac xtr ly lidu. Néu ltic d6 thay dang ban chi dao nhém khac, thi phai cho
dé dwoc giai dap, khong td ra néng rudt kho chiu, khéng tranh cai 6n 0. Khi thao tac phai than
trong ty my, khong qua loa dai khai lam 4u lam lleu khong di lai 16n x0n hodc néi chuyén riéng,
hodc thay khé khan phtrc tap thi thoai thac khong lam hoac chi 1am 14y 1é. Lu6n ludn lién hé
mat thiét véi gido vién, hoc tot bai thi nghiém.

Sau khi lam thi nghiém xong, phai quét don phong, lau rira sach dung cu thiét bi, dac biét
tién hanh tiéu doc doi véi hda chat doc hai va vi khuan gay bénh. Sau dé cat dat vao vi tri quy
dinh. Bdo dam phong thi nghiém ngdn nap sach sé nhu cu. Sau cling xep hang trat tw ra khoi
phong thi nghiém, khong chen 1an x0 day dua nghich, ra khéi phong nhé tit ngudn dién, ngudn
nwéc, dong clra s6 va ctra chinh cin than.

Loi canh bao cia nha chuyén mon: Néu trong qua trinh lam thi nghiém khong may xay ra
su cO, thi thai do cin binh tinh khong dwoc hodng loan, ap dung bién phap xt ly kip thoi va
chinh x4c.

26. Lé tiét van phong

Tiéu diém 1é tiét: Bat ky ltic ndo, noi nao ciing gitr diing 1& nghia thi méi khéng mat ban sic
hoc sinh.

Lo trinh van dung: Van phong ¢ nha trwong 1a noi lam viéc cta gido vién, tuy nhién, do yéu
cau day hoc, hoc sinh ciing thuong xuyén dén dé dé lién hé véi gido vién, vi vay hoc sinh vao
van phong can giit diing 18 nghi.

Noi chung hoc sinh cin gilt gin dung mao 4o quan sach s€ ngay ngan hoc sinh gai khong
trang diém dn dién qua dom dang hoac trang diém an van qua so sai, tuy tién nhw & ky tuc xa.
nit sinh va nit sinh vién chwa nén an dién cau ky lam mat vé dep tw nhién ctia tudi thanh xuan,
khi giao tiép véi thay cang nén chd y ddng muc hon.

Truwéc khi gap thay phal xin phép, khi dén cu'a phong ciing phai dugc thay dong y mo&i buoc
vao, buoc di nhe nhang toc do vira phai. Néu ctra van phong dong thi phai go ctra, dwgc thay
mo1i thi méi mo cra bude vao, neu thay ‘dang xur ly cong viéc hay tiép khach, thi pha1 kién nhan
ngoi cho khong lam gian doan cong viéc cua thay, trw truong hop can bao cao xtr Iy vu viéc
khan cip. Néu xét thay khong tién & dé thi xin phép ra vé hen lan gip sau.

Hoc sinh vao van phong thay gido phai chao hoi 1 phép, img xt van minh, vi du thay chua
bao ngbi thi khong tu tién ngoi vao ghé ma phal ding dé trinh bay hodc nghe thay noéi. Néu van
phong nhiéu nguoi thi phal chao hoi moi ngudi, néu thay gido can gap khong c6 ¢ d6 van phai
chao hoi nhing nguoi con lai, dong thoi tw gioi thiéu so lwgc, minh tén gi, hoc sinh 16p nao,
can gap thay dé xt Iy viéc gi, sau d6 chao ho ra veé.

Tranh ding thap tho ngoai ctra hoac tho dau vao ngoé nghiéng lam nhw xung quanh khong
con co ai, khi phat hién thay khong co ¢ do lién rut lui khong chao hoi moi nguoi. Mot s6 hoc
sinh vao han vin phong hoéi trong khong: "Thay gido day toan cua chung em cO & day khong
a?", lam nguoi khac cam nhan ban khong ton trong ho va ciing khong ton trong nguoi thay cua
minh. Ciing c6 the ban thuc su chlra biét ho tén nguoi thay minh can tim, thi hay tu ton mo
cudc diéu tra di véi nhitng ngudi c6 mit, chic chan ho sé san long gitp dé, chi can ban rng xt
van minh, 1& d9.

Khi gdp gido vién thi phai néi nang mach lac rd rang, ndi bat chu dé, khong néi dong dai,
loanh quanh, khé hiéu. Néi ning ré rang, dé hiéu ciing la mot nét vin hoa khong chuin bi ky



cang, gap dau néi diy coi nhw thiéu tén trong nguoi nghe, dong thoi ha thap uy tin gia tri cia
ban than minh.

Ngoai ra, khi vao van phong khong nén tuy tién luc loi xem xét tai liéu d6 dung & do6, khong
tw tién goi dlen thoai khi chwa duwoc thay cho phép.

Sau khi két thuc cudc gap go voi thay, thi truoc het cam on thay da giup d& chi bao sau do
xin 10i da dén quay qua lam mat thoi gio clia thay, cudi cung chao thay dé ra vé. Luc tam biét
phai dirng ddy dé noi, co thé dit lai ghé thu don lai ban Iam viéc cho thay. Néu thay ra cira tién
thi phai quay lai cAm on lan nira.

Loi canh bao cta nha chuyén mon: Noi chuyén voi thay gido can ddc biét chu y 1& nghi
giao tiép, néi nang nhe nhang, ctr chi ding muc va khong gay phién ha cho thay.

27.Lé tiét an udng tai bép an tap thé nha
trrong

Tiéu di€m lé tiét: C6 mot bai vé noi vé 18 tiét an uong tai nha an tap thé dai y la: Xép hang
dé 1ay hoac mua thirc an, thai do véi nguoi cung an va voi nhan vién phai hoa nha 1& phép, thirc
an thira nhé d6 vao thung chita, nh& ra c6 va cham thi dirng cé trach ctt nhau.

Lo trinh van dung: N6i chung s hoc sinh, sinh vién an com tai bep an tap thé nha treong
thu'o'ng dong, va an tap trung vao mot thoi diém nhat dinh, nhan vién phuc vu hét strc ban ron.
Do vay can phai tao dung khong khi van minbh, lich sy, trat tw ngan nap la diéu rat quan trong,
hoc sinh, sinh vién thoi dai méi can hoc héi 1& ti€t n udng tai nha dn, rén tip nhirng théi quen
tot.

Truwéc het la gir vé sinh ca nhan, mdt mii than thé phai sach ség, an mdc lich sw gon gang,
khoéng mac ao quan 16t di dép 1é vao nha an, khong khodc nhd vitt rac lung tung, khong hat
nwdéc, vat thirc an thira, xwong xau ra nén nha thirc 4n thira va rac thai phai d6 vao noi quy
dinh.

Lay com, mua thirc an phai Xep ‘hang khong chen 14n x6 day, khong cuoi duia ho hét, néu ghe
ngoi trong nha in cé han so v61 s0 nguoi an, thi san sang nhuong nhin hode cho doi nhau mot
cach lich sy, khdng tranh gianh ché ngoi.

Do cung an mot ldc nén thuong rat chat chéi, chen chuc, vi vay ai cling co y thirc di lai nhe
nhang, néi nang 1 nhd nhe, ctt chi can trong, khong vO y lam d6 com canh c6 the gay béng, hodc
v dung cu nha an, néu nhé tay thi hay thong cam tha thir cho nhau, néu c6 ban vi Iy do gi dé
khong 1ay dwoc com thi ngwdi khac sdn sang giap dé.

Tiét kiém la quoc sach, ngay trong bita an khong dwoc lang phi thyc pham, vi du nho tay lam
roi chiéc banh bao xuéng dat thi hay nhat Ién, khong vi s dién ma vit di ludn, ra vé ta day dw
da, cao quy. Khi mua thitrc an nén theo nguyén tic an vira no thi théi, khong mua qua nhiéu dé
thira mra trén ban gay lang phi.

Van minh am thuc duoc thé hién qua cau tuc ngi: an xem noi ngbi xem hudng, khong dn
nhanh, khong gap qua_ nhiéu thirc dn vao bat, khong nhai nh6m nhoam, khong vira dn vira noi,
khong dé roi vai thirc an ra mam, khong nhai tép tép, khong hiip sét soat v.v deu la nhirng didu
kiéng Ky trong van minh 4m thll’C

Nhan vién niu nwong va nha ban lao dong rat vat va, cong tac phuc vu cua ho truc ti€p anh
huwédng dén sirc khée clia nguoi an com tai nha dn, ho phal thirc khuya day sém, mua dong rét
buot, mua he nong birc, ngay nao ciing vay. Vi vay, hoc sinh, sinh vién phai to long kinh trong
d01 v6i nhan vién nha an, tran trong thanh qua lao dong cua ho. Cong viéc phuc vu ¢ day duoc
vi nhw lam dau tram ho, chic chan cé nguoi khong vira y, khong vi thé ma khiéu kién, cii v,
ché bai, mat ca ly tri. Thai do thé bao khong giai quyet dwoc vin dé, ma con lam cho nhan vién
phan mg manh mé, truéc hét ha thap nhan cach clia minh va gay quan hé cing thing giita hai
bén.

Loi cAnh bao ciia nha chuyén mon: Duy tri né nép van minh lich sw trong nha an, khong



an theo kiéu di dong, tranh xay ra sw cd.

29. Lé tiét can thiét trong hoi thao nha
troeong

Tiéu diém Ié tiét: Tinh than h01 thao nha trwong la "hiru nghi thir nhat, thi dau thi nhi" v
"cAn nhit 12 hing hai tham gia" con nguyén tac (ng x 1 so tai cong bang va vin minh, the
hién phong cach, thé hién trinh do.

Lo trinh van dung: Hoi thao la mot hoat dong quan trong trong nha trwong, ¢ d6 van dong
vién hodc khan gia déu phai tuan tha ky luat, thuc hién 18 tiét.

Trinh tw hoi thao ndi chung la:

Lé khai mac: Nguoi chu tri tuyén bo khai mac, cac vin dong vién vao san, hat Quoc ca, chao
cd, lanh dao phat biéu y kién, van dong vién va trong tai tuyén thé, biéu dién mot s6 tiét muc
dong dién.

Tién hanh thi dau: Lan lwot t6 chirc thi dAu cdc mon.

Lé bé& mac: Nguoi chu tri tuyén b6 1é bé mac, vin ddng vién vao san, lanh dao phat biéu, doc
ban thanh tich, phat giai thuéng, chi tri tuyén b6 bé mac.

a. Khai mac 1a nghi thirc mo dau hoi thao, muc dich dong vién khich Ié tinh than thi dau cua
cac van dong vién, nhiét tinh huéng trng ctia khan gia. Moi ngwoi ké ca van dong vién va khan
gia déu tuyét doi chap hanh ménh 1énh chi huy, hang hai tham gia do6i hinh va dong dién, luén
thé hién nhiét tinh va khi thé&, thi ddu hét minh, khong vao sé'm, ra sém, thé hién tinh nghlem
tdc va tinh dong ddi cao.

b. Cac vin dong vién triét dé chip hanh ding luat thi dau, khong c6 y pham quy, choi xau,
gay thuong tich cho doi ban nghe theo phan xét cua trong tai, néu cho rang trong tai sai cling
khong phdn ung ngay ma dé nghi xtt ly theo dung bai ban quy ché, khong duoc vang tuc, lang
ma hoactuyy bo thi ddu. Khong qua coi trong van dé thing, thua, néu thua do trinh do kém hon
thi phai vui ve chip nhéin, khiém ton hoc tap doi ban. Sau hoi thao ch y duc rat kinh nghiém,
khong ngirng luyén tip dé nang cao thanh tich.

c. Khan gia ty gidc chap hanh néi quy san van dong va quy woc xa hoi, khong la het qua mur,
khong phi bang do6i ban hoac co6 dong vién cua doi ban, c6 vii vo tw cho nhiing van dong vién
thi dau noi bat, nhlrng pha dep mat, khong ché bai, la 6 nhitng van dong vién yéu kém, khong
chay 16n x6n hoic gdy mat trat tw trén khan dai hoac b6 xem mon thi nay dé chay di xem mo6n
t}ﬁl kh?lc l;lhong dirng day che khuat ngwdi khac, d6 chinh 1a cac biéu h1en vé mat Ié tiét va tinh
than thé thao

d. Khi trao giai, van dong vién phai an mac dung quy dinh, budc di ung dung, ctr chi dep mat,
nhiét tinh dap lai su hoan nghénh mén mo cua khan gia, cam on va cui chao khan gid. Khi man
cudc moi ngwdi ra vé trong trat tw, an toan, khan gia vé sau cac vi lanh dao va vin dong vién.

Loi canh bao cia nha chuyén mon: O noi cong cong dong nguoi, co thé khong ai biét
minh la ai, van khong nén &ng xtr tuy tién, thiéu van hoa, khong bo qua nhitng chi tiét nho nhat.
Hinh twong cua tip thé dwgc xay dung bang sw cO gang dong gop cua tirng thanh vién.

30. Lé tiét vor chong

Tiéu diém 1é tiét: Lé nghia vo chong gobi gon trong tAm mat quan hé twong quan dé 1a: Kinh
trong nhau, yéu thwong nhau, tin twédng nhau, tro’ giip nhau, an ui nhau, dong vién nhau, thong
cam nhau.

L0 trinh van dung Quan hé gia dinh chia ra hai loai la quan hé nhan duyén, quan hé huyet

théng bao gid cling on dinh bén chit hon, nhung quan hé nhan duyen doéng vai tro chii dao va
13 hat nhan trong cudc song gia dinh. Vo chong trao gri va gan bé cudc doi véi nhau, nén tinh



nghia rat madn nong khadng khit, mudn duy tri quan hé nhin duyén tot dep 1au bén thi vg chéng
phai rng x& v&i nhau nhw thé nao?

Kinh trong va théng cam la ngudén nwéc mat twdi cho cay tinh yéu dam ch01 nay 16c, mai
mdi tot tuoi, ldc vui swong hodc khi dau kho bat hanh déu clung nhau chia sé, khi mot nguoi
mac 10i thi nguoi kia san sang tha thit. Néu giita vo chdong phat sinh mau thuan xung dot, thi XU
ly theo nguyén tac viéc nho thi b qua, viéc 16n nén dan hoa, déi véi nhitng van dé hé trong can
xtr Iy ding nguyén tac, dung phuong phap khién cho hai bén déu théa man chap nhdn, con
nhing chuyén khong dang ké trong doi thuong thi dung dé€ bung. Néu mét nguoi noi nong thi
nguoi kia nén nin nhin tranh doi khang, khong ai chiu ai, lam cho to chuyen ké ca trwong hop
1€ phai trong tay minh van cudi trir cho qua, khi nao vui vé thi néi lai, mot nguoi gap trac tror
thi nguoi kia phai an ui dong vién. Viec 1on, viéc bé trong nha déu nén ban bac, giai quyet trén
tinh than binh dang, ké ca cach day dd con cai vo chong cling phai thong nhat, gitr thé dién cho
nhau truéc con céi, ai lam sai chi dong nhan 16i, khi mau thuan thi cht dong hoa giai.

Hai vo chong cé thé cung theo dubi mot nganh nghe hodc mbi nguoi mot nganh nghé khac
nhau, nhu'ng bao gio cling c6 phan viéc chung d6 la cong viéc ndi tro trong gia dinh, chong
khong nén dun day hodc khoan trang cho vo theo quan diém 16i thoi: Bep nuc la chuyen cua
dan ba, nguoc lai vo cling khong nén luwoi nhac y lai. Gilta vo chéng c6 thé phan céng ranh
mach, ciing c6 thé tw nguyén nhan ldy cong viéc dé lam.

Kha nhiéu cap vo chéng truwdc khi cwoi thi rat cha y chai chuot hinh thirc, nhung sau ngay
cwoi khong chu y hlnh tuong bén ngoai cua minh nita, ho quan niém rang da 1a thudc vé nhau
thi khong can sitc cudn hut nita. Thyc tinh, vo chong van can lam dep 1ong nhau ca vé ndi dung
14n hinh thitc, nhw vay tinh yéu cang man ndng, mat khac chii y hinh thitc cang ting thém long
tw trong, tu tin va dwoc ngwoi khac ton trong.

Quan hé gia trwong theo kiéu phong kién da qua lau roi, ngay nay vo choéng song vOi nhau
mot cach binh dang va ton trong 1an nhau, dan 6ng khong nén lén mat dwc lang quan, con phu
nir khéng mang ndng tw twong nho va nwong dua vao chong Ngudi ndo ciing ¢d gang hoan
thién nhan cach cila minh va ton trong nhan cach cta nguwoi kia, tuy nhién khong doi hoi qua
cao d6i phwong hodac buéng long cho minh.

Lo'i canh bao ciia nha chuyén mon: Khong thé néi vo chong thiy chung gan b6 c6 nghia la
moi viéc déu théng nhit, , khong bao gio phat sinh mau thuln, doi khi con xay ra tranh cdi x0
xat, ngay khi xung khac van nhé bon diéu cdm ky dé la: ' Khong noi nang tuc tiu, khong b&i méc
chuyén cii, khong bd vé nha me dé, khong dong cham vao than thé".



31. Lé tiét me chong, nang diu

Tiéu diém lé tiét: Mudn me chong, nang dau hoa thuin thi ca hai bén déu phai cé y thirc
thong cam ho tro cho nhau, con dau ton L trong me chéng, me chong yéu quy con diu, dat minh
vao hoan canh ddi phwong dé xem xét van de.

Lo trlnh van dung: Trong gia dinh thi quan hé me chong, nang dau thudc loai phtc tap,
nhay cam, khé xtt Iy hon so vé1 quan hé me con hay quan hé vo chong, vi né khong la mau mu
rudt ra nhu quan hé me con, ciing khong gan b6 than thiét nhw quan hé vo chdng, né chi dwa
trén 18 nghia va trach nhiém, khong c6 luc gan két bén trong.

Truéc hét con dau thudc thé hé sau, & vai con chidu nén 1é phép la yéu cau hang dau, khi t1ep
xuc ndi nang vdi me chong phai hoa nhd 6n ton thai do chan tinh c6i mo, khong du*crc noi
trong khong, khong st dung tir ngi bat nhj, viéc gi ciing xin y kién ctia me chong, d6i véi
nhitng diéu me chong dac biét quan tim thi ludn nghe theo loi me chong

Khi di lam hay tré vé déu khéng quén chao hoéi me chong dé ba 4y cdm nhin duoc nang dau
ton trong, xung ho that tw nhién, that than thiét, c6 khach hay ban dén choi nhé giéi thiéu me
ch6ng, lam cho ba mat long, mat da

Ngay 1€, ngay Tét, nh¢ 1am mén an ngon dé€ moi me chéng, mua qua cap dé biéu me chong,
t3 chic sinh nhat mung tho cho me chong Néu con dau la ngwdi dam dwong cong viéc noi tro,
dwoc me chong gitip d& hdy nhé cam on, néu con dau nidm tay hom chia khoéa, hdy trinh bay
véi me chdng tinh hinh thu chi trong gia dinh dé tranh hidu nham.

Khi me chong gia yéu, thi con dau chu dong ganh vac het moi cong viéc ndng nhoc, tao diéu
kién cho me chong nghi ngoi, vui thu tudi gia, néu da ra o riéng can ndng dua cac chau vé thim
bo me chong, giup do viéc nay viéc no, bieu mot it tién tiéu vat. Truedc mat bé me chéng tranh
mang nhiéc con cai, mang chiau nhwng la1 xtic pham dén b3, thuc té c6 nang dau danh con minh
dé cho b con tirc véi me chong.

Khi me chong budc sang nhitng ngay cuo6i doi, khong con kha nang tu _Jphuc vy, khéng con
kha ndng giao tiép, song trong tam trang c6 don, budn chan, thi nang dau can chu dong dén véi
me chong néi chuyén, an i, dong vién, quan tam san s6c nhitng chi tiét nhé nhat trong doi
séng.

Me chong can cha y dén strc khoe cua con dau, nhit 1a thoi ky thai nghén, sinh né, khuyén
bao din do, va ganh vac ho viéc vat trong nha, khi con dau sinh n¢ thi tuc truc bén canh chao
130 thudc thang bo dudng, sinh nhat con dau nhé lam bita lién hoan de chic mirng bang nhitng
mon con dau thich dn, tuy viéc nhé nhung cé tac dung thit chit tinh cdm me chong, nang dau.

Cong to viéc 1on trong nha, me chong nén chu dong ban bac voi con dau, thé hién sw ton
trong, vi du: Mua sdm do dung, don tiép khach khita, nuoi day con cai v.v néu viéc gi cling xtr ly
thong nhit va chi dong san sé d& dan cho nhau, thi chc chin c6 thé séng hoa thuan bén nhau.

Loi canh bao cua nha chuyén mén: Hai bén kinh trong yéu thwong, quan tam 14n nhau thi
chang c6 Iy gl me chong, nang dau lai khong thé hoa hop.

32. Lé tiét giira con ré véi bé me vor

Tiéu diém lé tiét: Nguoi doi hay noi dau la con, ré 1a khach, nhung cac chang ré hay coi bé
me vo nhu bd me dé cia minh dé to long cung kinh, hi€u thuéan.

Lo trinh van dung: Mudn mang lai hanh phuc cho vo minh, thi chang ré phai tim cach hoa
nhap véi gia dinh vo, vi d6 cung 1a mot phan cudc doi clia vo.

Khi c6 b6 me vo, chang ré nén biét cach khéo 1éo khen vo, dé 1a cach lam dep long 6ng ba
bén iy va dep 16ng vo minh. R4t nhiéu kiéu khen, nao la khéo chan khéo tay, nao la chiu thuong
chiu kho, nao 1a kinh trong quan tam b6 me chong, nao la ndi tro gioi, nao 1a hién hau nét na,
biét d6i nhan xtr thé, nao 1a biét cin co tinh toan. B6 me vo sé hiéu duoc vo chdng séng véi



nhau rat ém dém hoa muc, ho sé yén tam vé twong lai cua con gai minh va ty hao voi két qua
nudi day c6 con gai nén nguoi. Noi cach khac, chang ré khen vo chinh la cach gian tlep khen bo
me vo, tao ra moi trweong gia dinh ddm dm vui twoi, moi cong viéc sé dwoc tién trién tot dep.

Phap ludt da quy dinh con cai phai phung du&ng cha me, khéng phan biét con de hay con ré
con ddu, cling khong phan biét bo me dé hay bd me vo. O mot s noi, chdng vé & ré tai nha vo,
nhung da phan 1a gai theo chong, chang ré nén danh nhiéu thoi gian di tham gia dinh bén vo,
chon ngay 1é Tét dé biéu qua cap va chic mirng, d€ cho dng ba vui, cling c6 thé moi 6ng ba
ngoai sang choi nha minh.

Co nguoi noi con ré chi la con mot nwra, nhung riéng chang ré phai tu xac dinh kinh trong
quan tdm bd me vo, nhuw chinh bo me dé cua minh, goi b6, me mot cach than mét, khong khach
khi guong gao. Con ré khéo tng xir sé& dwoc nhidu thu' trudre hét dwoc bé me vor 'quan tam yéu
quy, hai nita la duoc vo yéu. Nguoi thé hé trudec, trai doi giau kinh nghiém, chac chan sé gop
nhiéu y kién quy bau cho t6 4m cua vo chdong cang thém hanh phuc, ngay ca nhitng 161 quo
trach cling 1a xuat phat tir tdim long yéu thuong ma thoi.

Néu con ré kinh yéu b6 me vo, con dau kinh yéu bé me chong, thi dé la co N nén tang cho
mot dai gia dinh hoa thuan, chang ré khong kinh trong b6 me vo, thi hau qua tiép sau rat cé
thé l1a con dau khong kinh trong b6 me chong.

Loi canh bao caa nha chuyén mon: Con ré hiéu dao v&i bo me vo, thi hién nhién con dau
cling sé hiéu dao véi b6 me chong. Con ré lanh nhat véi b6 me vo, thi vo minh sé& ddi xir té bac
véi b6 me minh, vi luat doi thudng 1a c6 di 6 lai.

33. Lé tiét chi dAu, em chong

Tiéu di€m lé tiét: Chi dau, em chong muon duy tri quan hé t6t v&i nhau, thi tredc hét moi
nguoi hdy tw doi héi nghlem khic voi minh, ting x(r phai ching tir viéc nhé dén viéc 16n, ludn
luon té ra ton trong, tin cdy, thong cam véi dsi phu*crng

Lo trinh van dung: Nguoi doi quan niém rang, quan hé gitra chi dau va ba c6 em chong
thwong 13 diém néng cham ngodi xung dot, cung la phan gai, nhuwng lai ‘dwoc sinh truwong day do
trong hai gia dinh khac nhau, quan dlem song va phuong cham xu thé khac nhau, gitra ho lai
khong c6 tinh yéu lam chat xdc tac, ngoai ra con co thé phat sinh mau thuin vé kinh té& nén hay
xay ra bat hoa. Mu6n gitr dwoc hoa khi, ca hai bén déu phai biét diéu va nhan nhwong nhau.

Chi dau, em chong thuong 1a cung trang Itra, trong tham tam co thé coi nhau nhw ban be, ton
trong thong cdm cho nhau, gitip d& nhau trong cudc song, tim hiéu tinh cach hoan canh cta
nhau dé€ nhan nhuong tha thit, khong tranh chap hon thua lam gl, dung dem chuyén riéng tu
ciia nhau di tuyén truyen ra ngoai, ding dua thé chong dé gy sirc ép véi ba c6. Néu chi ddu em
cgong b4t hoa, thi ngudi chong phai xtr sw that cong tam, khong bénh vo ciing khong bénh che
cho em gai:

Co em chong thuwong nghi rang trwdc sau minh cling phai di lay chong dé lai co ngoi nay cho
mot nguoi con gai xa la, nén khong hao hirng cham lo gia dinh nhu trudec, tham chi  nghi rang
c6 xay ra chuyén gi cling chang lién quan gl dén minh, hay xét nét chi dau béu xau chi dau
tredc mat bé me, xdi giuc bo me gay su vOi chi dau. D6 1a cach tng xt khong dep, ba c6 nén
biét bao dung do lu'crng, vi sau nay vé nha chong, khong chirng sé roi vao tinh hudng giéng nhu
chi dau bay gio.

Néu chi dau coi c6 em chong nhw em gai cua minh de quan tam san soc, néu cé em con {t
tudi dang cap sach dén truong thi chdm lo vé mat sinh hoat, néu c6 em da di lam thi cham lo vé
mat tinh cam, néu co6 em da c6 ngudi yéu hay sap sra cuwdi chong thi lam tham muu vé mit
rng xr.

Nguoc lai, c6 em chong hdy coi chi dau nhu chi gai ciia minh, néu b6 me khéng con thi c6
thé coi chi dau nhu me minh, to ra kinh trong, 1& phép. Bao Chlrng doi Tong goi chi dau la me,
em chong nén cht dong t1ep xdc gan giii voi chi dau, do dan cong viéc noi tro, cham séc chau
nho, bang hanh déng thuec té thu phuc tinh cdm cda ch1 cling c§ quan hé hai ben rat c6 thé con



than nhau hon ca chi em ru6t.

Loi canh bao cia nha chuyén mon: Cung song v&i nhau duédi mot mai nha, khong gi vui
hon la hoa thudn ém dm, mudn dwoc long em chong, thi trwedc hét chi dau phai kinh yéu b6 me
chong, sau nira quan tim sdn s6¢c em chéng nhw em Gt cdia minh.

34. Lé tiét chi em dau

Tiéu diém Ié tiét: Trong nhiéu gia dinh, quan hé chi em dau tuong d6i nhay cdm, mudn hoa
hop véi nhau thi mot yéu cau co ban 1a d6i xtr rong lwong.

Lo trinh van dung: Quan hé chi em dau tuong doi kho xtt ly. Poi khi chi vi xung dot gitra chi
em dau dan dén mat ca hoa khi gitta anh em trai va ca gia dinh. Lam thé nao dé dan xép mdi
quan hé nay that ém dep?

Khé x& nhat la anh em trai déu da lay vo nhwng chwa ra & riéng, cac c6 con dau déu la thanh
vién trong gia dinh, ho doi hoi dwogc ton trong, dwgc cam thong, duoc khen ngei la dau hién,
dau dam, chang ai thich nghe diéu ong tleng ve, cha me that cong tam, anh em can cao thwong,
biét rng x dung dao ly, nght ve diéu tot cua nhau khong béi méc chuyen xau cua nhau, khi c6
cong to viéc lom, thi cling chung tay giai quyét, khong dun day cho nhau, c6 miéng ngon nhé
chia bui sé ngot, chuyén vat hay bé qua, chuyén 16n xtr Iy that cong tam, thau tinh dat ly, khong
dé mau thuan phat sinh va phat trién.

Chi em dau nén thuong xuyén tlep xuc tam sw, noi chuyén nha, chuyén cra, chuyén cha me,
chuyén con cai dé cé dip hiéu nhau va théng cam cho nhau, tranh tu tudng dén nha ai nha 4 ay
rang, chi cham lo thu xep cho t6 dm nho cta minh, hodc tu cao ty dai, coi thuwdong nguoi khac,
vl thure té c6 thé ton tai sw chénh léch vé dia vi xa h01 va hoan canh kinh te chong em la can bo
cap cao, chong chi chila anh nong dan chan 1dm tay bun, moi truedng va mirc séng cé thé tao ra
ho6 sau ngan cach.

Chi dau tré thanh ngudi trong nha sém hon, tat nhién la c6 nhiéu kinh nghiém ing xu trong
cudc séng, trong quan hé, hiy quan tim nhidu hon dén em dau buéc diu b ngd, con gap
nhiéu khé khan, em dau phal khiém ton hoc hoi va kinh trong chi diu, hai bén thong cam v&i
hoan canh ctia nhau.

Nhimg ngwoi ban tinh ich ky lu6n so do thiét hon thi chang thé hoa nhdp v&i cong dong. Chi
em dau nén rng Xt v&i nhau mot cach thong thoang, lo nghi hd cho nguoi khac, dirng tim cach
danh phan loi cho minh, ddy thua thiét cho ngudi khac, dlrng so ke nho nhen hay liy tinh
nghia lam trong. Cha me that cong tam khong thién tu thién vi, chu y day bao con trai trudrc,
bao ban cac nang dau sau. Khi cac chau bat hoa gay gd, cac nang dau phai cong minh, khong
bénh che con minh, ghét bé con nguoi.

Chi em dau song voi nhau chi 1a vi cdy day leo, suy cho cung khong hé bi rang budc ve tinh
cam va nghia vy, nén rat dé d01 khang, ghen an titc &, dau da canh tranh, mét 1a khong vira y do
cach cu xtr thiéu cong bang cia bé me, hai la kho chlu vi hoan canh nha ho hon nha minh, cé
thé nguoi nay xinh xan, gioi giang lai c6 van bing, nghé nghiép 6n dinh, thu nhap cao, mirc
song kha gia, nguoi kia chang duoc xinh dep, hoc hanh khong dén noi dén chén, cong an viéc
lam chwa 6n dinh, doi song kho khin, con cai nhech nhéac, thé Ia coi thuong nhau. D61 khi chi vi
nhirng chuyen Khong dau, vi du chi c6 con trai con em sinh toan con gai, ma sinh ra ghen ghét
nhau. Chi c6 thé hoa hop nher mbi nguwoi c6 mot tAm long nhan hiu bao dung.

Néu xay ra xung dot gira chi em dau thi nén cung nhau trao doi xr ly véi thai do chan
thanh, trén quan diém xay dung hcrp tac. Troi co luc gio luc mua, trong gia dinh phat smh mau
thuan 1a chuyén thuong tinh, van deé 1a gidi quyét sao cho 6n thoa c6 nghia c6 tinh, cam théng
ho trg cho nhau.

Loi canh bao caa nha chuyén moén: Viéc gi ciing so do tinh dém tranh gianh hon thua, thi
gia dinh khong thé ém 4m hoa thuln.



35. Lé tiét ban bé ngwoi than

Tiéu diém 1é tiét: Ban bé nguwoi than dén v&i nhau bang tinh nghia, hdy diang hién cho nhau
tAm hon cao thwong, dirng chap nhit nhitng chuyén vun vat nhé nhen.

LO trlnh van dung: Vo chong déu c6 ban be nguoi than, cho du ban be nguoi than cua vor
hay cua chong dén nha déu phai ti€p dai trong thi va chu dao, bat ké nguoi dé giau ngheo sang
hén déu coi trong nhu nhau. Nhat la trong dip 1& Tét, cuoi h01 ma chay ban be nguoi than dén
rat dong déu phai nhiét tinh don dwa, chao hoi 1& phép, moi uong, moi an, dwong nhién phai uu
tién nguoi bé trén, nguoi lon tu01 Khi da 1y nhau thi nguoi than cua vo hay chong déu tré
thanh nguoi than chung cda ca hai vg chong, nhwng d6i véi ban bé thi nén doi x theo nhiéu
phwong thirc khac nhau.

Khi ban quen biét thong thuong den nha, lac dau vo chong cung ngoi t1ep dai, néu chua
quen b1et thi gi¢i thiéu voi nhau, ban cua vo thi gioi thiéu véi chong, ban cua chong thi gioi
thiéu véi vo, néu 1a ban cta vo nhu'ng vo vang nha thi chong phai tlep thay, cho dén Iic vo vé
thi dé vo tlep, khong dé ban ngoi chd mot minh, néu v khong the ve kip thi phai trinh bay rd
ly do va xin thong cam, c6 thé dé lai dia chi va dlen thoai. Néu ca hai vo chong cung ¢ nha thi
sau man chao hai giéi thiéu, ban cia ai ngudi d6 ti€p, nhung khi ban ra vé ca hai vo chong
cung ra tién.

No6i chung ca vo va chong déu nén gitt y khong nén moi nguoi tinh ci dén nha. Thé nhung
doi khi khong moi ma khach van dén, giy ra tinh huong kho xtr cho ca hai bén. Thoi thuong,
nguwoi tinh cii ciia vo thi 1am chdng khé chiu han hoc va nguoc lai, neu khong to dwoc thai do
thu dich véi khach thi quay ra boi moc canh khoé v minh, cach xir su nhw vay la thiéu sang
sudt, tw lJam st mé ran nitt tinh cdm vo chong. Cach trng xtr cao thurcrng la tlep dai dang hoang
va khong hé ghen tuc voi vo hay chong minh. Rat c6 thé vo chong khong dén voi nhau bang
moi tinh dau, ai cling c6 nhitng ky niém da qua, chi can hién tai song voi nhau hoa thuan ém
am, ha tat phai khoi lai chuyén cfi, mét l1a khong dé tam do héi tim hiéu, coi nhw khong hay
khong biét, hai la néu vo tinh biét chuyen thi c6 y phot 1o, ding bao gio nhic dén. U’ng Xt nhw
vdy sé duoc doi phwong cam kich va cang kinh trong minh hon. Tuy nhién cling dé phong
treong hcrp sw xuat hién cda vi khach  khong moi sé lam song lai tinh cti nghia xua trong long
vo hoac chdng, lic nay thai do doi xtr dung myc dong vai tro v6 cung quan trong, néu to ra
ghen tirc, phé phan d6i phwong thi v hinh chung cang day ho xa minh hon va lin siu vao con
duwong toi 10i. Xtr ly thong minh la phan tich phai trai thiét hon cho vo hoac chong hiéu ro, va
cang té ra yéu thuong san soc hon trude, dé gitt trai tim nguoi ban doi ¢ lai véi minh. Néu
khong thé xoay chuyén tinh thé, hay nho ban bé nguoi than dén phan tich khuyén can. Tranh
rng Xt ndng noi, thd bao day vu viéc dén tinh thé hét duwdng thao gé.

Neu Vo chong cung di tham ba con ban be, thi lic giao ti€p phai dn ndi cho thong nhit,
nguoi ta hay vi chong hat vo khen hay, tranh tranh cii mau thuan trwdc mdt ngwoi than ban
be, néu dung la co chuyén khéng nén khong phai, thi hay doi vé nha déng ctra bdo nhau, ché c6
mang b mat dwa ddm dén nha nguoi ta.

Loi canh bao cua nha chuyén moén: Mdi quan hé hoa hop than ai gitta ban bé ngwoi than
duoc xay dung trén nén tang binh ddng va tén trong Ian nhau.

36. Lé tiét hang x6m lang giéng

Tiéu diém 1é tiét: Tuc ngir c6 cau: "Ban anh em xa mua lang gleng gan xay dung dwoc moi
quan hé tot dep than thiét véi hang x6m khong nhitng 1am cho cudc séng thém phong phid rém
ra, ma nhitng lic bat hanh, hiém nguy s& nhan duoc su tro gidp kip thoi.

Lo trinh van dung: Nguoi ta hay ndi lang x6m chinh 1a nguoi than, ngay xwa dan cu thuong
quan tu trong mot khu khuén vién gom nhiéu can ho bao quanh mot khodng san rong, moi
ngudi gdn bé mat thiét, sém tdi bén nhau, ngot b chia sé.

Hang x6m cé cong to viéc 1n hay gdp rai ro hoan nan, thi nhiét tinh chui dong gitp d@, trong



doi song thuong nhat can gitt chit tin v&i nhau. Tranh thoéi xau chay nha hang x6m binh chan
nhuw vai, hoic cd tinh lira dao 1am hai nhau. Khi ting thiéu vay muon, thi ngudi c6 san sang cho
vay muon, nhwng ngudi vay mwon nhé tra ding hen, néu lam hong hoic 1& hen phai xin 16i,
boi thu’0’ng

Tuy rang quan hé lang gleng khong thé so sanh v&i ba con ho hang, ai lo phan nay, nhung
cling khong nén hoan toan coi nhau nhw nguoi dung ngoai duong. Pi ra di vao giap nhau nén
niém no chao hoi, luc ranh roi hoac ngay 1é Tét nén dén tham nhau, nh& ra c6 va cham nho nho
thi sdn sang x{ x6a, trong chom xém cé nha choi than véi nhau, d6i véi cac gia dinh khac ciing
nén gitr quan hé than tinh. Khi khong vira y véi nhau thi gap mat trao doi, dirng chiri dong hoac
nodi xau sau 1ng, néu hang x6m dwa ra yéu cau phi 1y thi lwa 1o chéi khéo dirng dé mat hoa khi,
chi khi nao gip hoan nan thi méi tham thia tinh lang nghia x6m dang tran trong dén mitc nao.

Néu khong choi véi nhau, thi cling dirng do la théc mach chuyén riéng cua hang xom, dung
dom dat thi phi cho nguoi ta, cho du that sw co chuyén khong hay, ciing chang nén khao nhau
ché bai binh ‘pham, néu thay ai gay g6 v&i nhau thi ¢ gdng dirng ra hoa giai, gép phan cling c6
khoi doan két trong chom xom.

Lang x6m hodc ngd phd cé nhiéu cong trinh c6ng cdng, ai ciing can néu cao y thirc bao vé
ton tao, giit sach. Khong chlem dung noi cong cong nhw dwong di, san choi dé phuc vu loi 1ch
riéng nha minh, néu muon st ' dung phai xin phép tap the vi du c6 dam tang, dam cuoi can
dung 1én lan, chi can néi mot cau moi nguoi sé thong cam ung ho. Hién nay, nhiéu noi da thanh
1ap t0 dan pho hay thon ban dé diéu hanh xt ly quan hé cw xt va nhitng su vu chung, dé ra noi
quy cho moi nguoi cung thuc hién.

Song gan nhau can ton trong nguoi khac bang nhiing hanh dong thuc té, vi du khong mé ca
nhac to qua, khong gay mui kho nguti, khong st dung chat dé& nd, dé chay de doa dén an toan
chung, moi ngudi déu tich cuc gép phan duy tri an toan, trat tw an ninh cho cdng cong.

Sang choi nha hang x6m nén chon thoi gian thich hop, tranh gio nghi, gio ngu, tranh bira an,
tranh khi nha hang xom c6 khach, tot nhat la nén hen truéc, chi dén vao gio nghi, ngay nghi,
khi hang xom gap chuyén buén nhw c6 nguwdi 6m dau, chét chéc thi chi dong dén tham, dong
vién an ui, nha hang x0m ¢4 chuyén vui nhw cwéi xin, con thi dau vao dai hoc, noi chung cling
nén dén chic mung.

Loi canh bao cia nha chuyén moén: &tng x véi hang x6m lan
cong tam, khong vu loi, khong phan biét sang hen, thai d nhiét tinh,

37. Lé tiét tiép khach dén nha

Tiéu di€ém lé tiét: Khach dén choi nha du la nhan vat quan trong hay ngwoi binh dan déu
phai tiép dai mot cach lich sw, 1& nghia va nhiét tinh.

Lo trinh van dung: Tlep khach tai nha la mot hoat dong xa giao twong doi pho bién, trong
dé6 bao gobm khach dén co cong viéc can ban hay khach dén tham hoi choi thong thlr(yng Cho
du khach la ngwdi nao, dén véi muc dich gi dén phai ti€p dai niém né va chu dao.

Néu khach bao trudc thi can c6 sw chuan bi don khach. Truédc hét, don dep nha ctra cho sach
s€ ngdn nap, sau d6 chinh d&n dung mao trang phuc cho té chinh, néu c6 con tré phai din do
cach trng xur cho phai phép. Ngoai ra can chuan bi d6 dn thirc uéng, néu la khach duong xa thi
chuin bi cho nghi cho khach. Néu khach dén véi muc dich dac biét nhw an héi, ming tho, gio
chap, thi can chuan bi ¢ hoa, trang tri ban gh&, mam tiéc that long trong.

B1et chinh x4c gio khach dén thi phai ra ngoai cong hay ngoai cura dé nghénh do6n, khon
ngoi yén trong phong doi khéch vao, , nguoi ra don phai la nhan vat c6 dia vi vai tro chu chot
trong gia dinh, hoac toan bo thanh vién déu ra don, nét mat ho héi twoi tin. Néu khach dén bat
ngo, chua hé cé sy chuén bi thi phai xin 101 va bd ciru, vi du di thay 4o mé1i, quét don thu Xép
nha ctra cho gon gang, dang lam dé cong viéc thi tam gac lai dé tiép khach.

Khi gdp nhau phai ; niém no chao moi, néu khach c6 hanh Iy ndng thi phai chu dong xach do,
khach mét moi thi moi khach rira ray ngh1 ngoi, néu khach gia yéu thi phai diu dat nang d@, co

ng phai chan tinh va

g gié
lé do, van minh lich sw.



tré nho thi bé bong.
Khi khach vao nha pha1 moi khach ngoi & vi tri trang trong nhat. Néu khach lan dau den

tham thi phai gi¢i thiu cac thanh vién trong gia dinh. Tw dau dén cudi chi nhan phai vui vé
c&i m&, cho dui trong nha dang c6 chuyén budn ciing khong dé 16 ra nét miit.

boi véi khach dan 6ng phai moi tra thudc, cach mo1i cin lich sw, phai nang bang hai tay,
khéng dwa nwéc bang mot tay hodc ném diéu thudc ra truedc mat khach, khong dé khach ty rot,
tw 1y, moi thudc thi phai bat Itra cham thudc cho khach, bao gio¢ cling cho khach uong trude,
hut trwdc roi méi dén lwot chi. Khi pha che nh¢ trang aAm chén, trang che, khong rot qua day,
khi rot reoru thi nhoé rot day chén, néu nhleu khach thi moi nguoi tu01 doi cao nhat trudece tién.,
Né&u 1a khach phu nit thi m&i uéng nwéce giai khat, in keo banh hoa qua.

Sau khi dung xong tra thuoc thi hai bén di vao cau chuyén, dau tién tham hoi Xa giao sau
chuyén sang chu dé chinh, néu chi la tdn chuyén vui thi nén chon nhitng linh virc ma khach tam
dac hing thy, néu that sw mic ban khong thé ngdi thu tlep thi phai thanh that xin 18i, uy thac
cho nguoi nha ti€p hd hodc dua sach bao cho khach doc, mé ti vi bing nhac cho khach xem.

Nhirng diéu kiéng ky dé 1am khéich phat y hiéu nham 1a: Khong quet nha khi khach dén choi,
khong mang mo con cai, khong to thai dé gian gitr kho chiu trué¢c mdt khach, bo mac khach
ng6i mot minh khong héi han dén.

Trwée khi khach té y tir biét, hdy moi khach nan lai 1du hon, nhung khach quyét yra vé thi
chii nhan chuan bj tién khach, phai cho khach ding Ién truée thi chi méi dirng day, néu khach
méi néi vé, chi nhan da voi du'ng day trudc, thi dé bi hiéu nhAm. Sau d6 tién khach ra céng
hodc tién mot doan dudng réi méi noi 1oi chia tay.

Loi canh bao caa nha chuyén mon: Néu khach dén choi ¢ mang theo qua cap, thi khi tién
khach phai bay t6 161 cam on, ddn khach lan sau ché mang qua tang, cling nén c6 moén qua
twong rng tang lai khach, du'ng nhan qua ma khong biéu 16 thai do gi.

38. Lé tiét khi dén 1am kKhach nha ai

Tiéu di€m lé tiét: Dén lam khach nha nguoi, ngoai hop tac lam dn con nham muc dich ting
cwong giao lwu hiéu biét, va long tin doi véi nhau.

Lo trinh van dung: Trong cudc song ai cling c6 ban be nguoi than, nhit dinh phai danh thoi
gian di thim héi nhau, trong giao tiép cling phai tuidn theo mot sé 1& nghl nhat dinh.

Néu ban chu dong dén tham nha ai thi ban phal hen trudc, néu muon nguwoi ta dén tham nha
minh thi phal moi: Thoi nay c6 thé hen va moi bang nhiéu cich nhu gtri thw, goi dién thoai, noéi
ro thoi gian va muc dich, tranh gay ducrng dot bat ngo cho doi phuong, phal duoc doi phu*crng
nhiét tinh déng y thi méi di tham. Néu doi phwong mién cudng dong y hodc Iwa 10 tir choi thi
khong nén di tham. Tranh hen ré6i khong di hodc nhan 1&i sau dé doi y, nhw vay bi coi 1a that
tin.

bi tham nguwoi khac phai an mac lich sy, dung mao chai chuot, tuy theo truong hop cu thé
dé dn van  trang diém cho thich hcrp, vi du dn tiéc, dw cwdi nén an mdc that dep, du dam tang
nén dn mic so sai do den hodc mau tham. Khi di ‘thdm nhé chuén bi phong bi, qua cap, khin
tay, khan mat, thudc 14, bat Itra v.v.

Tuy treong hop dé chuan bi phan qua thich hop cho khach, vi du tham gia 1& cudi nén tang
mon qua tuong trung cho tinh chong nghia vo bén chit dai lau di tham nguoi om chon phan
qua b6 dudng hodi phuc strc khde, mirng sinh nhat ting qua banh, mirng tho ting 4o quan.

N6i chung nén dén sém hon mot chit so véi gior hen, truére khi vao ctra nhé bam chudng,
chui chan cho sach hodc bo giay, khong nén bam chudng lian tuc nhiéu lIan hodc an qua dai. Sau
khi vao phong nén c&i do khoac, bé mii giao cho nha chu cat ho. Tlep d6 1a tham hai, han
huyén, ngoaira can giao tiép x4 giao v&i tat cd moi ngudi c6 mit & d, néu dong khach thi ngdi
vao cho dugc chi nhan hwdng dan.

Khi néi 1&i tir biét thi nén ding diy ngay, khong n6i may lan van ngdi ly & d6. Trwdc khi roi



khdi nha, nhé cam on chu nha da nhiét tinh don tlep hodc khoan dai, chao chu nhan va chao
khap llrcrt moi ngudi. Néu chiira tién thi chd dong bat tay tam biét, cAm on va nhe nhang moi
chd quay vé.

Néu la ba con ho hang hodc ban be than thiét thi o thé & lai m6t vai hdm, do minh dén gay
phién ha cho ch, gitt dung 18 nghia né nép, luén nhé cau nhap gia tuy tuc, khong luc loi do dac,
khong bay bién bira bai, tw minh thu don that ngdn ndp. Néu chd nhan nha v moi di choi boi
mua sam thi hay cht dong chi tra cac khoan, néu chi nhan khéng mo1, thi khong tw tién di lai
lung tung, khong goi chuyén hodc noi nhiing dé tai ma chd nhan c6 ¥ né tranh, c6 gang gidp dé
mot sé cong viéc cu thé hodc giup d& vé kinh té trong diéu kién c6 thé.

Loi canh bao cua nha chuyén mén: Trong quan hé be ban ho hang, tranh de xdy ra tinh
trang dwoc ngudi doi tong két 1a: Ca doi cha thay mat dau, khi cé chuyén can méi dén tham
nhau.

X s AN = \N = = A ™ \
39. Lé tiet kKhi moi tiec gia dinh
Tiéu di€m 1é tiét: Moi tiéc dung 1é nghi 1a thanh cong trong xa giao va hop tac lam an.
Lo trinh van dung: Tiéc gia dinh do chu nhan lay danh nghia nao do chuan bi bay tiéc tai
nha & dé chiéu dai ban bé khach quen cua minh. Tiéc co quan cong s& chu yeu tao khong khi

long trong, con tiéc gia dinh chu yéu tao bau khong khi thAn mat, dam 4m va thoai mai cho ca
chi va khach, khong can qua cau né vao cac loai nghi thirc xa giao.

Nén mai ai dwoc quyet dinh béi chi dé cla bita tiéc, vi du tiéc cudi cho con cdi thi phdi moi
ba con ho hang chom x6m, va ban bé gan xa, néu 1a tiéc mirng tho cho ngwdi bé trén thi chu
y&u moi ho hang va cac cu cliing trang ltra véi ngudi gia.

Néu gia dinh c6 du dién tich trong nha thi bay trong nha néu khong du dién tich thi dung
thém lan ngoai san, can quét don sach sé va trang hoang long lay theo chu dé, ban ghé bay
ngay ngan, phu khin trang nhi, bay mam dia thirc dn ding nghé thuat 4m thll’C ban ghé do
dung lich si hién dai.

Néu khach dong, nhiéu noi thuong x&p khach bat dau ngoi tir day ban bén goc phai theo
trinh tw wu tién trwdc hét la nguoi nhiéu tudi hodc cé thir bac cao, ¢ lang xa goi dé la chiéu
trén. Néu moi ca khach nwdc ngoai thi phai theo thong 1é qudc té, ba chii nha ding ra chu tri.
Né&u quy mé tiéc nhé chi c6 hai ban, cht yéu mai ban bé than hitu thi nam chti nhan va nit chii
nhan chia nhau moi ngwdoi chu tri mot ban. Néu bé tri phong phirc tap kho phan dinh vi tri, thi
theo nguyén tac bat dau moi khach ngoi tir hwéng nam theo nhu truyén thdng dan gian.

Thuc don nhu thé nao phu thudc vao du tru chi phi, ngoai ra con tuy theo doéi twong khach
moi, tuy nhién can cé doi méi sdng tao, gia tang mot s6 mon dac san tao ra sirc hap dan doi voi
khau vi cua khach. Vi duy, néu da phan khach moi la nguoi nh1eu tu01 thi thirc an s6 luong it
nhung ndu mém, thanh dam, néu da phan khach moi 1a thanh nién va trung nién nam gidi thi
luong thirc an nhleu tang them bia rwou, chat m&, khdch maoi chi yéu la phu nit thi tang thém
cac mon nac, chua, hoa qua rau xanh. Phéi hop thuc don phal hai hoa gom man, nhat, chay,
nong, lanh, kho nuoc, cac loai hwong vi va do udng, cudi cung 1a mén trang miéng, dap ung
nhiéu loai khau vi khac nhau ctia khach mai.

Loi canh bao cia nha chuyén mon: Moi tiéc tai gia dinh phai chuin bi cac khau that chu
dao tron ven, nhdm dé lai 4n twong tot dep cho khach moi, néu so sudt thi vira mat cong vira
mat tién ma con bi ché cuoi.

40. Lé tiét kKhi dw hon 1é

Tiéu di€m lé tiét: Lé cudi 1a nghi thirc trong dai nhit trong cudc doi moi nguoi, tuong
trung cho sw két hop gitta nam va nit, danh ddu mot chang dwong mai trén hanh trinh téi
twong lai.

Lo trinh van dung: Theo tap tuc truyén théng, ngwoi dwgc moi di dw 1€ cwdi bao gidr cling



phai chuin bi qua mirng cuédi hay t1en mung cwoi, qua mung dugce dung trong bao bi thiét ké
dic biét, in chir song hy, trang tri mau hong trang nha. Néu la tién trong phong bao thi phai
bao ham céc con s6 6 c6 am doc trung v&i chir "16c”, s0 8 c6 Am doc gan glong chir "phat" va so
100 mang y nghia "bach nién giai lao", tién mung nhidu hay it tuy thudc vao diéu kién kinh té
cuia ban than va mrc dd quan hé than so véi c6 dau cha ré.

Khi dén hién truong, thong thuong duoc c6 dau cha ré doi san & clra nghénh don, thay cho
cau chao la cau chuc mung, dwoc c6 dau chd ré moi thudc moi keo, nhung chu y cam hai cai
voi y nghia la mot cdp, mot doi, néu khong hut thudc thi xin 16i cAm on, dat thudc vao dia, sau
dé 1ay qua mirng ra dua cho ¢ dau chii ré hodc dwa cho phu diu phu ré.

Vao phong tiéc theo sw chi dan cta nguoi chu tri hay ngudi phuc vu ngoi vao ban tiéc, thong
thuong nguoi chi bo tri hoic khach yéu cau duoc ngoi voi nguoi quen biét than thuoc, dé tién
giao ti€p khi dn. Trén ban tiéc can cé y ti gilr phep lich sw khi uong ruou, gap thirc dn. Khi
khach da dén dong du, co dau ‘chi ré dat tay nhau dén ting ban tiéc dé cdm on va nhan loi chic
mung, moi ngwoi nén dirng day cham cdc, can chén dé mung cho ho. Khi tiéc cuéi sap stra két
thuc, c6 dau chd ré rét tra moi khach, khach c6 thé bé mot it tién vao khay goi Ia tién cam on
moi tra.

Luc ra vé, dén tir biét chii nha va chic chd ré c6 dau mot lan nita, dwoc ¢6 dau chd ré moi
keo, khong nén tir ch6i ma phai cam mot nam, 101 chic luc nay co thé 1a "tram nam hanh phuc”
hay sém sinh quy t&", cd dau chd ré tién ra tin ctra roi bat tay tir biét.

Qua mirng cuwédi can chon lua nhirng vat dung mang y nghia thuc dung trong doi séng vo
chong nhw chan ga g01 dém, do my nghé, 'd6 trang sirc, thu hoa, cé thé dua trudc dén nha ho
néu qua cong kénh, con qua tinh xao hodc phong bao th1 dwa ngay trong tiéc cudi, trén bao bi
hay phong bi viét nhing 161 chic mung tot dep nhat, & phia dwdi tén cd dau chi ré, dudi cling
ghi ro6 danh tinh va méi quan hé ctia minh.

D tiéc cudi chd y g xtt cho lich 1am, khong uéng qua say, néi nang that thg, thai do hoan
hi, khéng ngbi qua lau.

Néuvily do 81do khong thé tham gia hon 1, thi nén gri qua mirng hay phong bao, dong thoi
noéi loi chiic mirng va trinh bay Iy do khéng thé dén du.

Loi canh bao cia nha chuyén mén: Hay nhé trong 1€ cwdi thi nhan vat trung tdm 1a c6 dau
chu ré, moi nguoi chi dong vai phy, muc dich khach dén tham gia la khlen cho c6 dau chu ré
cang man nguyén, hanh phic hon trong ngay vui cua ho, do vay tng xtr ngdén ngtt, ctr chi phai
llchhsa}r trang nh3, ndi ning di dém, tir ngtt hoa m¥, lam cho khong khi bita tiéc thém so6i ndi
sinh dong.



41. Leé tiét trong 1é mirng tho

Tiéu diém lé tiét: Lé mung tho trong xa hoi hién dai khong con ruom ra phirc tap go bo
ctrng nhic nhu thoi phong kién, nhirng van gitr dwoc vé cung kinh va trang trong.

Lo trinh van dung: TS chic 1€ mung tho nham ghi tac on dtrc va dong vién an ui cac bac
tién boi, theo truyen thong Trung Quéc, nguoi song dén 60 tudi tré 1én, c6 thé dwoc mimg tho
vao cac ndm chan va le s6 5. Tuy nhién trong dan gian lai chudng con s6 9 hon nén thwong hay
t6 chitc mirng tho trudrc nam chan (vi du: 60, 70, 80, 90) mdt ndm (tirc 1a 59, 69, 79, 89 v.v).

Lé ming tho khong do nguoi gia dung ra lam, ma do con chau to chirc, hodc do ban beé thin
hodc ho hang gan cung to chitc, giri thiép hodc moi miéng khach khtra véi noi dung ngay gio
dia diém. Trong 18 ming tho th1 khau chuan bi gom tho duwong (tic 1a nha mung tho) ¢ do
duoc treo dén két hoa, thap nén, treo tranh tho va nhleu cau doi mung tho, viét trén gidy do
hodc lua hong diéu, ngoai ra con treo mot chit tho cit glay rat to. Noi dung cau d01 thong
thuong la "phuc lam tho tinh moén d¢" (nghia la: phuc dén véi mon dé ctia 6ng tho) "xuan tru
nién mai nhan gia" (nghia la: xuan & lai nha ngwoi tudi cao), c6 ging tao ra quang canh tung
burng va long trong.

Sau khi nguoi nha hodc lanh dao tuyén bé khai mac 1é mung tho, thi nhan vat chinh duoc
diu vao ngbi ghé cao chinh giita, dé tiép nhan loi chic chung cda con chau va than hity, riéng
con chau phai quy lay, sau d6 nguoi chu tri gioi thiéu lai lich qua trinh ciing nhw nhlrng cong
hién cho gia dinh va xa hoi cua nguoi dugc mung tho, chdm nén trén chiéc banh ga to mung
tho, roi cat banh dé nguwoi dwoc ming tho phan phat cho moi nguoi, trong khi tat ca dong
thanh hat "Chuc 6ng (hay ba) sinh nhat vui vé' Tlep dé moi moi nguoi ngoi vao ban tiéc, dau
tién nang coc mung tho nhan vat chinh sau dé méi chic mirng 1an nhau. Khi két thiic, ban t6
chitc nhé ting qua hay keo banh, thitc dn theo kiéu chia 1oc cho khach.

Puwoc moi tham gia 1é mirng tho phai in mac té chinh sach sé, ung xu lich su 1& phép, chi noi
161 hay y dep khong ké chuyén buén, chuyén g0, Vl du doc céc cau cira miéng trong dip mlrng
tho dai loai: "Phic nhw bién séng, tho twa troi cao” hodc "Phic nhw dong hai trwong luu thuy”
(nghia la: Phuc nhu con nuéc chay mai ngoai bién Dong) 'Tho ti Nam son bat lio tung" (Ng hia
la: Tho nhw cay thong xanh mai trén nai Nam) Ve qua tdng cling phal chon nhitrng thw ham y
chic mung song lau nhw banh ga té mung tho, qua dao tho, banh my mung tho, rwgu mung
tho, cau doi hoanh phi cubn thuw mung tho v.v hoac biéu thitc an thudc bo dudng, trao qua that
kinh cin trang trong vao tan tay nguwdi dwoc mirng tho.

Loi canh bao ciia nha chuyén mén: Tam diém cta 1é mung tho la phan 1é nghi, khong dat
vao phan 3 an uong, muc dich chinh la dong vién khich 1é nguoi gia, lam cho tinh thian ho sang
khoai vui vé, ngwdi trong gia dinh va than bang c6 hitu nhiét tinh tham gia.

42. Leé tiét trong dam tang

Tiéu diém 1é tiét: Nguwoi doi c6 cdu nghia tir la nghia tan, muc dich twong niém nhiing net
dep vé dao ditc tuw cach cling nhu cong hién déng gop cla ngwoi da khuat, xtr ly tht tuc mang
mau sac tin ngwdng d6i v&i thi hai ngwoi chét.

Lo trinh van dung: Khong khi bao trum dam tang la dau budn, c6 diéu quy luit ctia tao hoa
1a "Kiép nguoi chang ai_ thoat khoi cai chét" vdy nén khong chi c6 bi luy trong tuwdng niém
thwong ti€c ngwoi vira ndm xudng, ma con dong vién an i ngudi dang song.

Than nhan ngudi da khuit hodc ban 1é tang ding ra bé tri sdp dit toan b6 hoat dong ma
chay, mot la kham liém thi thé dit noi trang trong, ndi dung cu thé 1a thay quan 4o tho, tam
rua, nhap quan tai, & thanh pho thong thuong dwgc cong ty phuc vu le tang duwa thi hai Ve bao
quan trong phong lanh wop da cho dén ngay lam 18, ltc xe dén ché xac thi nguoi nha va than
hitu di tién dén tan nha tang 1&. Hai 1a viét cédo pho cao pho dwoc viéet theo mau biéu thong
dung, bao goém tén  nguoi chu ding ra pho cao, tén tudi, quan hé, ngay mit cia ngwoi da khudt,
ngay gio lam 1é va an tang, noi an tang, cdo pho du'oc dang bao phat trén dai phat thanh



truyén hinh hoac dan noi c6ng cong. Ba la bé tri linh duong (gian tho) do than nhan hodc cong
ty phuc vu tang 1& chiu trach nhiém, & d6 treo &nh nguwoi da khuat & gitra, hai bén bay vong hoa,
cau doi, birc truwdng, nguoi nha luan luu tic triec dé dén tiép nguoi dén V1eng Khi khach dén
viéng, ban t8 chitc phat cho ho bang den, hoa trang hodc hoa vang dé cai va deo, sau dé dan
khach vao linh dwong dé 1am 1& viéng.

Viéng tang co nhiéu cach, vi du gtri dién, givi thw chia buén hodc dén tin linh dwong dé viéng
hoac tham gia le truy diéu. Noi dung dlen thu, hoac loi ndi phal thé h1en dwoc noi dau buon
thuo'ng tiéc nguoi da khuat, cling c6 thé néi tém lwoc than thé sw nghiép va dao dirc cao ca clia
nguwoi da khuat va dong vién an di nguoi con song.

Khi tham gia 1€ tang, phai dn mdc don gian, mau toi (trang hodc den) nét mat xuc cam bi
thuong, thai do nghiém tuic diém dam, néi chuyén ngan gon v&i ngudi nha hodc ban té chite,
tranh dai dong van tw roi bat tay chia buon nhirng cau cra miéng trong truong hop nayla "Xin
nhan ¢ toi long tiéc thlrcrng vb han déi voi nguoi da khuit" "Xin ché& qua bubn dau, nho gitt gin
strc khde" v.v. Tranh vo y cuoi dua hodc tum nam tum ba tan gau. Ngwoi dén dw 18 tang c6 thé
mang theo vong hoa hoac tién viéng, té y hé tro gia dinh trong con hoan nan.

An ui dong vién nguoi nha bang nerng cau noj thich hop, vi du "Hay cting ran Ién, xin cho
qua dau budn, anh hu'(rng dén strc khoe", cha y lang nghe than nhan ké vé ky niém h01 trc va
long tiéc thwong nguoi da khudt, chi ke vé nhiing dieu tot dep, khong noi chuyén dé cua nguoi
dﬁl khuit, nham nang cao phidm gia cuia nguwoi do va thé hién 1ong cdm thong chia sé vdi than
chu.

Loi canh bao cia nha chuyén mon: Tham gia 1é tang, 1& V1eng, 16 cau, 1é té nguoi da khuat,
khong nén dua vong hoa hoac t1en V1eng roi voi vang di ngay, diéu quan trong nhat la nan la1
thap Jhwong cho vong linh nguoi qua co dong thoi chia budn, an i than chi, thuc hién day du
cac 18 tiét tang 18 roi maéi ra ve.

43, Lé tiét tham hoi ngwdi 6m

Tiéu di€m 1é ti€t: Muc dich chinh viéc thdm héi ngudi 6m 1a ddong vién tinh than, tiép thém
strc manh cho ho chién thing bénh tat, nhanh chong binh phuc.

L trinh van dung: bi tham nguoi om dang nam diéu tri tai bénh vién cling la treong hop
can van dung cac lé tiét co ban, vira thé hién tinh nguoi d6i véi bénh nhan, vira khéng 1am cho
ho thém bi quan lo ling vé h1en trang 6m dau cia minh.

a. Néu quan hé gitra ban voi nguoi om khong thudc loai dac biét than mat, thi nén cho cho
bénh tinh cé chuyen bién t6t hiy vao thim. Bdi vi moi khi c6 ai vao tham 1a mot lan gdy ra
song gio trong tinh cam ngwoi bénh, trong Khi ho dang can yén tinh, thi lai phai tiép nguoi vao
tham, néu bénh dang tram trong chwa cé dau hiéu thuyén glam thi ho cang bi quan that vong
hon. Neu dén thim lién lién hoac dén vao lic qua sém, ngudi bénh sé phan doan, chac bénh
tinh cia minh tién lvong xau nén ho moi vao tham nhiéu nhu thé, nhung néu doi dén khi sap
lanh han mé&i dén, thi ngudi bénh cho ring, ngudi dé d6i véi minh ciing chdng cé tinh nghia gi.

Vao tham ngudi 6m & bénh vién nhit thiét phai nghiém chinh chap hanh noi quy quy dinh
cua bénh vién, khong lam anh hu'o'ng to1 hoat dong binh thuwong, vé trat tw cua benh vién cling
nhw dnh hwéng dén diéu tri va tinh du'ong nghl ngoi cua nguoi bénh. Néu nguoi bénh ndm
diéu tri tai nha, thi nén d&n tham vao budi sang, khong nén dén thim vao budi chiéu hay budi
toi.

b. Liic buwdc vao budng bénh nhan dang nam diéu tri, thai do vira cdm thong vira binh tinh,
tranh hodng hot - hay than thé khéc 16¢, anh huwong x4u dén tam 1 trang bénh nhan. Noi dung cac
cdu tham hoi vira an ui vira dong vién, khong noi dén kha nang xau cd thé xdy ra, lam cho
nguoi bénh bi soc, giong noi truyén cam nhd nhe, khong quay qua nguoi bénh & giwdng bén
canh, khong nén ngoi trén givong bénh khién ngudoi bénh kho chiu khong nén mang theo tré
nho di tham nguoi 0m, trir trueong hop ngudi bénh mong mudn gdp em be do. Khi ban dang bi
cam, cling khong nén di tham nh& khong may lay bénh cho nguoi bénh. Néu thay cé nhiéu



nguoi khac dang ¢ tham, thi rat lui ngay khi chua vao budng, cho cho ho thim xong méi vao,
néu minh dang tham c6 nguoi khac vao tham thi liéu chung tir biét sém hon. Khi chao hoi ra
vé chu yéu dong vién khich 1€, gdy long tin twéng va tdm trang vui ve cho ngudi bénh, dong
thoi chic ho sém binh phuc.

c. Di tham nguoi 6m chéd quén mang qua. Tuy theo d6i twong dé chon qua cho thich hop,
thong thwong la hoa qua, banh, stra v.v.

Néu chon hoa twoi thi cin cha y biéu trung cua loai hoa d6, vi du tang mot b6 hoa nguyét ly
mau Vang, c6 nghia 1a hoa ndi thay loi "Chuc som binh phuc tang mot bo chi lan, mang y
nghia "Chinh khi ap dao, chién thang s6 phan" ting bong hoa mai, ham y "Kién cudng bat
khuit, nim chic thang 10'1

Ngoaira con c6 thé tang qua mang y nghia dong vién tinh than, vi du mot quyen tranh dep,
mot cudén sach hay, mot 14 thw day tinh nghia, mang lai mén an tinh than, tang cuwdng niém tin
cho ngudi bénh.

Loi canh bao cua nha chuyén mon: Néu vao tham nguoi bénh cO tinh ndn ra nét mat lo
lang budn khé mdt cach vo vit gia tao, thi chi lam ngwoi bénh tai than thém, khong gieo vao
long ho hy vong vao cudc séng.

44. Lé tiét mua sam

Tiéu di€m lé tiét: Hoat dong mua sdm khong chi don thuin moc tién trd cho ngwdi ban
hang dé 1dy mén hang minh can, ma ciing doi héi tuan thd nhiéu 1é tiét vin minh lich su gitra
ngwoi ban nguoi mua, khong nhitng mua dwegc hang ma con la dip thwong thic huwéng thu vé
mat tinh than.

LO trinh van dung: Theo da murc song khong ngirng nang cao thi truong, khong ngung
phon vinh mé& rong, xuit hién ngay cang nhiéu bach hoa siéu thi hién dai va phwong thirc ban
hang kiéu méi, doi hdi ngay cang cao hon 1& tiét vin minh lich sw & khach hang.

a. Néu dwa tré nho di mua sam, cdn quan ly hanh dong cua tre, vi du khong cho tre tuy tién
13y hang hoa bay trén gia trén quay, khong cho tré virt rac bira bal trong cra hang, dong thoi
chi y bao dam an toan cho tré, khong coi siéu thi la noi vui choi cia tré nhé.

b. Khi mua sam theo cach tw chon hang bo 1én xe diy, ldc diy xe di thang hay bé ngodt chuy
khong gay tré ngai cho nguoi khac, khi quyet dinh khong dung xe ddy ma chuyen sang xach tay
thi phai dwa xe tra vé vi tri ban diu, vt xe bu'a bdi la thiéu van minh kém van héa. Sau khi
thanh toan xong tién hang, truéc khi ra khéi ctra hang cling phai tra xe day vé noi quy dinh.

c. ba phan hang bay trén gia theo k1eu x€p chong rat my quan, luc lay hang nhé can thin kéo
lam dé up ca xuodng. Sau khi xem néu khong 14y phai x€p lai dep mat nhw cii. Néu tw minh
khong xtr Iy dwoc phai thong bao cho nhan vién ban hang biét dé xép lai.

d. Hay suy nghf can nhic va chon lwa hang cho ky, tranh mua xong tra lai nhit la nhing loai
khong tién tra lai nhw thuc pham, néu nhan vién dong y cho tra lai hoac d01 hang nho cam on.
Nhé mua hang kém pham chit dwong nhién burc tirc nhung phai tng xtr cho c6 van héa voi
thai do thong cdm dd lwong, nham giai quyét van dé mot cach hop tinh hop ly.

e. Khach hang phai tng xt v6i nhan vién ban hang mét cach 1é phep lich sy, thai d6 hoa nh3,
xuwng ho dung cach, véi nam nhan vién goi 1a anh, nit nhan vién goi la c6 hay chi. Muén héi gi
pha1 néi "Thua anh" "Thua chi” "Xin phép hoi" khong an noi kleu hach dich: "Nay, anh kia, chi
kia" v.v... néu nhan vién ban hang cti chao thi phai chao lai hay mim cwoi dap 18.

f. Truong hop dong khach phai xep hang thanh toan, thi tranh x6 day chen 14n, nhin thay
hang minh nhiéu, hang ngudi khac it thi nhuong cho ho thanh toan truorc, thay nguoi gia tre
nho cling té y nhu'crng nhin. Do qua ban ron, néu nhin vién so sudt nham I cling nén thong
cam do lwong.

Loi canh bao cia nha chuyén mén: Che bua siéu thi 1a noi hoén tap dong duc, néu ai cliing
c6 y thitc giit gin nép séng van héa, khong cé nhitng hanh dong dang bi 1én an nhu hd hét, ndi



to, vitt rac, khac nho thi sé duy tri dwoc trit tw, vé sinh, an toan, mang lai niém vui cho moi
nguoi.

45, Lé tiét hut thuéc la

Tiéu diém 1é tiét: Hut thudc 14 khong duorc khuyen khich ung ho, nhung d6 1a s¢ thich cua
mot s nguoi, co dleu ché bo qua 18 tiét hat thudc, gdy anh hwéng xau cho ngudi xung quanh,
biét tng xtr hop Iy, con cé thé két thém ban be.

Lo trinh van dung: Huat thudc 14 cé hai cho stirc khoe, diéu nay da dwoc khoa hoc chirng
minbh, ai cling thlra nhan, thoi nay, hat thudc noi cong cong bi coi la hanh dong thiéu van héa,
cho du hit thudc & noi du'crc phép van phai glu'a dung le tiét.

Khi dan 6ng L b6 mii, doi mi hodc chao héi cin phal tat thudc & diéu, & t4u, khi dan 6ng giao
tiép cling nén tat thuoc khl dan 6ng di dao mat cung phu nir trén du’crng cai ciing khong nén
hut thubc, trong mot s6 trwong hop, dan 6ng mudn hut thuéc phai xin phép trudc, nhung
trudre d6 da co nguoi dang hut thi khong can xin phép nita. Nhung trudc mat nguoi tién boi va
truéc mat phu nit, néu mudn hdt thudc nhat thiet phai xin phép, tai toa dn trén tau héa ciing
nén héi y ki€n moi ngudi, dwgce chap thudn méi hut thudc.

Néu dan 6ng ngéi canh mét phu nit, rat di€u thudc ra hit thi khong nhitng xin phép ma phai
rat mot diéu khac moi nguwoi phu nit d6. Néu biét rd chi ta khong hit hoac khi chi ta té y tir
choi mai thoi, néu chi ta hat thi ngwoi dan 6ng phai cham Itra hd, c6 diéu biéu hién mot cach
thoai mai tw nhlen ché nén coi dong tac dé qua gwong gao, phitc tap.

C6 thé ndi yéu cau lé tiét hut thudc d6i véi phu nir nghiém khac hon dan ong, phu nit khong
nén huat thudc khi di bach by, khong dugc hut thuéc & khach san, nha hat, phu nit khong duoc
vira ngdm thudc vira noéi chuyen phu nit con tré hit thudc phai xin phép ngudi nhidu tudi va
moi nguwoi xung quanh

Phu nir hut thu6c cin chu y y khtr mui thuéc 14 trén 4o quin, ngdn tay, dau téc va hoi théd cia
minh, khong d€ dau ngén tay 6 vang vi khéi thudc.

Hut thudc noi dong nguoi, nén chi dong moi nguoi xung quang, cach moi thud6c phai theo
ding bai ban, cam ca bao ra rut tung diéu moi tn tay ting nguoi, lan luot tie nguoi nhiéu tudi,
dia vi cao dén nguoi it tudi va dia vi thap hon, ai tir ch01 thi moi t1ep nguoi khac, cling co thé
m& bao thudc ra bing cho mot vai diéu troi 1én trén roi chia ra truedc mat nguoi du'crc moi dé
ho tw rat 1dy mot diéu. Sau khi mei thudc can kip thoi bat Itra chAm thudc cho khach moi. Cho
du dung diém hay bat Itra, khong dwoc mot Ian bat cham cho qua hai nguoi, ma phai tat di bat
lai dé chAm cho nguoi thir ba, khi cham thuéc cho cac vi bé trén thi phai ding ngay ngin trudc
mit ho, hoi cdi nghiéng ngwoi roi chAm thudc bang hai tay.

Néu minh khong co thoi quen hut thudc, dwoc ngu'crl khac mai thi phai khé gio ban tay lén
tredc mit, miéng néi "Xin 16, t6i khong hut thudc” hodc "Cam on, tdi khong hut thudc”.

Néu minh hut thuéc ma xin llra nguwoi khac, thi phai bo diéu thudc ra khoi miéng, noi mot
cach 1é phép v6i ngudi co Itra: "Xin phép cham nhé anh (hay bac) diéu thuéc, nguoi tré phal
chu dong cham ho thudc cho nguoi gia va phu nit. Nguoi hut xi ga khong duoc cti khom nguoi
dé nguwoi khac cham liva hd minh, ma phai tw Iy Itra dé cham.

L&i canh bao cua nha chuyén mon: Khi ban hut thudc ché ¢ phun khoi vao mat nguoi &
bén canh, khong gdy tan thudc va virt tau thudc bira bai khap noi, ma phai gat va virt vao gat
tan, tranh hut thudc noi tu tip déng ngwdi, nhidu phu nit va tré em.

46. Leé tiét khi xem phim

Tiéu di€m lé ti€t: Xem ca mtia nhac 1a mot hinh thitc sinh hoat van héa, nguoi di xem ciing
phai thé hién Ia con ngwdi c6 van hda qua phong cach dn mic, gir gidc, gilt trat tw va cach
thuwdng thitc.

Lo trinh van dung: Tham gia ngay hdi ca mua nhac dwoc coi la mét sy kién thanh lich va



trang trong, & do6 khong nén bién minh thanh tro cuoi cho thién ha, muodn viy phai thong hi€u
va van dung cac loai lé tiét mot cach linh hoat va thich hop.

a. Trang phuc

Nguoi Tay Au coi trong 18 hoi ca mda nhac hon nguoi Trung Quoc, do vay khi tham gia ho
rat chu y an mac dung kiéu cach, noi chung dan 6ng ban 4 au phuc deo ca vat, hodc mdc 1é phuc
that no. Cac ba cac c6 mic 18 phuc, di gang tay bang da mong va trang diém mat may dau téc.
Tai cac phong hoa nhac hién dai thiét ké buong de treo quan ao khoac va mii, & do dan 6n
gitp phu nit céi 4o khoac ngoai va treo vao méc, dan 6ng da vao phong hoa nhac nhit thiét
phai bo mii va gang tay ra.

b. Vao ché ngoi

Khach xem phdi dén truéc khi mé man, sau khi da bat dau biéu dién, thuwong khong cho
khach t1ep tuc xem trong phong, chi c6 thé nghe ¢ phong phia ngoai, hoac cho biéu dién xong
mot ti€t muc thi méi dwoc tiép tuc vao trong phong hoa nhac dé xem. Luc di vao phai nhuong

cho phu nir di truorc, dan 6ng di sau, khi di qua mit ngudi khac dé vao chd, nhé quay mit vé
phia ho va néi 1&i xin 16i.

c. Thwéng thirc

Thuong thirc ca nhac dung 1& nghi, d6 1a gitr yén tinh, khong trao ddi chuyén riéng, khong
ngap hoac ho, khong bo vé giita chirng, khong huat thuoc khong dn qua vat, néu can doi cho
phai that nhe nhang, khong phat ra tiéng dong.

d. Vé tay

Trudc nhitng pha biéu dlen xuat sic co thé huong tng c6 vil bang nhiing trang vO tay,
nhung khong nén to ra qua cuong nhiét c6 thé tac dong dén tam ly, tinh cam cua ngwoi biéu
dién. N6i chung, cac ban giao hwéng thu@ng két cau bang nhiéu chwong, gitta cac chwongla soi
day lién hé rat than diéu, nén khong can thiét phai vo tay khi ngat chuong, néu vo tay cé thé
gay roi 1oan trinh ty ti€p néi clia dan nhac, vo tay dung Itic 13 khi nhac truong da tha cay gay
chi huy xudng va tiéng nhac da tat hoan toan, nhdt 1a khi thuwéng thitc nhitng bai hat hay ban
nhac khong quen thudc, can biét Iic nao c6 thé v tay.

e. Két thic budi dién

Khi buéi dién két thuc, khan gia khong nén voi vang ding day ra vé - ngay, ma nén ngoi nan
lai hodc dung day vo tay hoan hé dong vién cac dién vién, sau do ra vé trong trat tw, nhwong
phu nit di trudrc, khong chen 1an x6 day.

Loi canh bao cua nha chuyén mén: Khi dang bi€u dién ma huyt sdo ho hét, cho du voi
dong co tan thuwdng van bi coi la hanh vi thiéu van hoa.

47. Lé tiét khi xem biéu dién ca nhac

Tiéu di€m lé ti€t: Xem ca muia nhac 1a mot hinh thitc sinh hoat van héa, nguoi di xem ciing
phai thé hién 13 con ngudi c6 van héa qua phong cach dn mic, gior gidc, gitt trat tw va cach
thwdng thitc.

Lo trinh van dung: Tham gia ngay hoi ca mia nhac duoc coi Ia mot sy kién thanh lich va
trang trong, & d6 khong nén bién minh thanh trd cudi cho thién ha, mudn vay phai thong hiéu
va van dung cac loai 1€ tié€t mot cach linh hoat va thich hop.

Nguoi Tay Au coi trong 18 hoi ca mua nhac hon nguoi Trung Quodc, do vy khi tham gia ho
rat chi y an mac dung kiéu cach, néi chung dan 6 6ng ban au phuc deo ca vat, hoac mac 1é phuc
that no. Cac ba cac c6 mic 18 phuc di gang tay bang da mong va trang dlem mdt may dau toc.
Tai cac phong hoa nhac hién dai thiét ké buong deé treo quan ao khoac va m, & do dan 6n
gitip phu nit c&i 4o khoac ngoai va treo vao mdc, dan 6ng da vao phong hoa nhac nhat thiét
phai bé mii va gang tay ra.

Khach xem phai dén tru¢c khi mé man, sau khi da bat dau biéu dién, thuong khong cho
khach ti€p tuc xem trong phong, chi c6 thé nghe & phong phia ngoai, hoidc chd bi€u dién xong



mot tiét muc thi méi dwoc tiép tuc vao trong phong hoa nhac dé xem. Luc di vao phai nhuong
cho phu nit di trwéc, dan dng di sau, khi di qua mat ngwoi khac dé vao chd, nhé quay mat vé
phia ho va néi l&i xin 16i.

Thuong thirc ca nhac ding 1& nghi, d6 1a gitr yén tinh, khong trao d01 chuyén riéng, khong
ngap hoic ho, khéng bé vé giita churng, khong hat thu6c, khong dan qua vat, néu cin doéi cho
phai that nhe nhang, khong phatra t1eng dong.

Trudc nhitng pha biéu dién xudt sic c6 thé huong tng c6 vil bang nhirng trang vO tay,
nhuwng khong nén t6 ra qua cuong nhiét c6 thé tic dong dén tam ly, tinh cdm clia nguwoi biéu
dieén. N6i chung, cac ban giao huong thuong két cau bang nhiéu chuong, gitra cac chwong la soi
day lién hé rat than diéu, nén khong can thiét phai vo tay khi ngit chuong, néu vo tay co the
gay roi loan trinh tu ti€p ndi ctia dan nhac, vo tay ding ldc la khi nhac truéng da tha cay gay
chi huy xudng va tiéng nhac da tat hoan toan, nhdt 13 khi thuéng thirc nhitng bai hat hay ban
nhac khong quen thudc, can biét Iic nao c6 thé v tay.

Khi buéi dién két thuc, khan gia khong nén voi vang dirng day ra vé - ngay, ma nén ngoi nan
lai hoac dirng ddy vo tay hoan h6 dong vién cac dién vién, sau do ra vé trong trat tw, nhuwong
phu ni di trudc, khong chen 1an x6 day.

Loi canh bao cia nha chuyén mén: Khi dang bi€u dién ma huyt sdo ho hét, cho du véi
dong co tan thuwdng van bi coi la hanh vi thiéu van hoa.

48. Leé tiét tham gia vii hoi

Tiéu diém lé ti€t: TAm than mém mai, budc nhay thwot tha, cwr chi trang nha khong nhirng
tang thém khong khi, s6i dong cho vii h01 ma con lam say ddm long nguoi, thic day giao luy,
cing co tinh ban.

Lo trinh van dung: Vi hoi la hinh thirc sinh hoat van hoa tap thé v&i muc dich gidi tri va
giao luu, nhu'ng nguoi tham gia tw nguyén moi ban cung nhay theo nén nhac, duéi anh dén
trang tri, trudc sy co vl cua dam dong Vii hoi duoc x&p & cung bac hoat dong van héa tAm cao,
nén nhlrng nguwdi tham gia can tuan thu 1€ ti€t mot cach nghiém ngat.

Trudc hét dé tham gia vl hoi phai an mac rat lich sw, chai chu6t, xinh dep, phu nit t6 diém
va dau toc cau ky, néu c6 diéu kién thi mdc nhlrng bd trang phuc danh riéng cho vii hdi dé hoa
nhap vao quang canh chung, khi nhay cang tang thém tinh hap dan.

Lé tiét moi nhay rat tinh tr diéu nghé, noi chung dan ong chu dong moi phu nir nhay, nét
mat tuwoi cwoi, chan thanh coi mo va lé do, co thé cui nguoi chia tay ra phia trudc miéng noi
"Han hanh moi co cung nhay dwgc khong?" Néu nguoi phu nir dong y cling phal thuc hién dung
1& tiét, miéng cwoi gat dau va chla tay ra cho nguoi dan 6ng nam dat vao san nhay, néu khong
dong y phai tu ch01 that kheo: "Xin 101, toi da c6 ban nhay roi, xin hen anh lAn sau nhé!" hodac:
"Xin 161, tdi dd qua mét, xin phép nghi mot lat" khong 1am cho ngwdi mdi xau hé.

Trong khi nhay, ca hai nguoi phai twoi cwoi, than sic tw nhién, dong tac lich 1am bay buédm
dep mat va ph6i hop nhip nhang dan khép. Tay phal dan 6ng nhe nhang d& ngang lung phu ni,
tay trai nam ban tay phai cia phu nit, con tay trdi ciia phu nir dat ho 1én vai dan 6 ong. Khi nhay
anh mat xuyén qua phia trén vai ban nhay nhin vé phia truéc, khong nhin chdm cham vao mat
ddi phuwong, tranh hiéu nham hoic khé chiu.

N6i chung khi nhdy v&i nhau hai bén khong nén thi tham néi chuyén, vi noi chuyén sé khong
tap trung tu tuong nghe tiéng nhac, phdi hop dong tac khong an nhap, chi nén cuoi va nhin
nhau tinh t&t, néu mudn doi thé thi dat chan trai phia trwéc ban chan phai lam tru quay mot
vong theo huwdng nguoc chiéu kim dong ho, nhu vay sé& khong va phai cac cip nhay khac, tit
nhién c6 rat nhiéu lan diéu nhdy, dong tac tu thé khac nhau, truéc d6 phai hoc cho thanh thao
Gian cach gitra hai nguoi ban nhay thudng la tr mot nam tay den mot canh tay, dan 6ng khong
loi dung co hoi dé 16i kéo 6m ap phu ni, phu nit ciing khong nén ap sat co thé vao dan Ong,
trong vii hdi cach biéu hién dé bi coi 1a qua khich.

Sau khi nhay xong vii diéu, dan 6ng phai dit tay phu nit tré lai chd ngoi ban dau va noi loi



cam on roi maéi roi khoi do.
Lo'i canh bao cua nha chuyén mon: Vi hoi la sinh hoat van hda cung béc cao, nén nhirng
nguoi tham gia phai thé hién day da t6 chat van minh, llch lam, duyén dang, cudn hat, tuyeét

doi khong c6 nhirng biéu hién th1eu van héa, anh hwcyng niém vui cda moi nguwdi va pha vé bau
khong khi sinh dong tao nha ctia vii hoi.

49, Lé tiét xem thi dau thé thao

Tiéu di€m lé tiét: Thé duc thé thao 1a loai hinh hoat dong mang lai niém vui va sirc khée
cho con nguoi. Ngudi tham gia phai ndm vitng quy tic luat 1é va diéu quan trong hon 1a tdm
trang thanh than.

Lo trinh vin dung: Thi dau thé thao la tap thi tai canh tranh mot cach song phang va cao
thwong, khéng mang tinh quyet ddu mot mat mot con. Khan gia ciling cé cach thwdng thic
ding muc theo tinh than thé thao, khong cay cti bdi chuyén thing thua.

N6i chung nén vao san bai trudc khi tran ddu m& man, khi _qua ctra chu dong xuat trinh vé
dé nhan vién kiém tra, néu mang theo ba 16 ma nhan vién yéu cau kiém tra, thi ciing vui vé
chap hanh yéu ciu cla ho sau khi vao sin bai ngoi diing cho ghi trén vé.

Khi di xem thi diu thé thao ndi chung deu phai an mac nghiém chinh lich sy, khi di xem
nhitng mon thé thao duwgc ménh danh 1a quy phai nhu: tenis, gol, bi-a, trugt bang nghé thuat,
dau kiém, bong tuong, dau co v.v can phai dn mac chai chudt cau ky ho'n néu an madc qua don
gian hoac qua 16 1ing déu bi moi ngudi cwdi ché khé thong cam, do 1a cach trng xtr khong ton
trong nguoi khac.

Khi vao san bai khéng duoc gay 6n ao, khong lam mat trat tw, tuy nhién khi tran dau dat dén
cao trao, trwedc cac ban thing dep mit thi c6 thé la hét ¢6 vii cho thém phan khi thé.

Vao sin bai nén tat dién thoai di dong hoidc chuyén sang trang thai rung khong phat tin hiéu
tleng, goi dién thoai hay dé chudng dién thoai reo trong qua trinh thi du sé anh huéng dén
van dong vién va khan gia.

Khi xem thi diu, truedc nhitng pha dep mat thi nhiét tinh tan thuwong, trudc nhitng so suit
Jam 16i thi nén d6 lwong thong cam, khong la hét huyt sao to y ché bai cwoi nhao, co thé tac
dong : xau dén tdm ly thi diu cua vin dong vién, thai dd cua khan gia tao ra strc ép rat 1on cho
cac van dong vién khién ho khong phat huy hét tai ning ban linh.

Khi trong tai bat sai hodc trong tai té ra thién vi, cling khong nén phan tng mot cach tho
bao, la hét hay ném VO chai v.v 1am cho tinh than thi d&u cla cAc diu thi bi (tc ché. Ngay cac
d&u thii con phai vui vé nghe theo phan quyét cia trong tai huéng hé minh chi 1a khan gia.

Du thang du thua, khi két thic thi ddu khan gia déu nén dirng day vO tay hoan ho dong vién
co vii cac ddu thu, d6 1a cach gép phan vao thang loi chung cua tran dau. Khi ra veé nén co trat
tw, nhuwong nhin nhau khong chen lan x6 diy, & gan cira nao thi ra bang ctra do, hoa vao dong
nguoi, di trong niém han hoan vui vé.

Loi canh bao cua nha chuyén mon: Thong thuong khan gia déu ¢ L ung ho doi hodc van dong
vién yéu thich cta minh, nhung cling phai t6 ra céng tam, khong vi thé ma ¢ng xtt thidu vin
héa v&i van dong vién d(_)l ban.

50. Lé tiét tham quan bao tang, phong
trurng bay nghé thuat

Tiéu di€m lé tiét: Vao bao tang hay phong trung bay nghé thuat can tip trung tw tuong de
thudng thirc hodc nghe cac nha chuyén moén gioi thiéu, khong noéi nang hanh dong thiéu y thirc
gay anh hwdng dén moi ngwdi xung quanh.

Lo trinh van dung: Vao vién bao tang hay phong trung bay nghé thuat dé tham quan, thi 1é



tiét ng x khac han voi khi vao noi vui choi gidi tri, khong dugc vui cwdi dua nghich xa lang,
khong dwoc la 16i om som, mac du dé cling la mot loal hinh giai tri nhwng mang tinh tri thirc
cao hon, do vay doi héi 18 tiét nghiém ngit hon.

a. Vién bdo tang va phong trung bay nghé thuat la nhitng dia diém van héa trang trong yén
tinh, do vay khi bu¢c chan vao do phai an mdc lich s, ctr chi néi ning nho nhi, ng xtt thanh
lich, nhu vy méi phtt hop véi méi trworng hoan canh & day.

b. Nhitng vat trung bay trong vién bao tang hay phong trung bay nghe thuat noi chung déu
c6 gia tri van héa rat cao, do6i khi dwoc xép vao dién di vat bdo ton cap qudc gia, do vdy nguoi
xem phal o y thirc tran trong gilr gin, khong nén tuy tién so mo, néu dit theo tré nhd phai
quan ly giam sat khong dé cac chau nghich ngom lam huw hong vat trung bay. Nguwoi tham quan
can nghiém chinh chap hanh ndi quy quy dinh & dy, vi du khéng dwoc hit thudc, khong duoc
tw y ghi hinh chup anh v.v.

c. Trong khi thudng thirc nghé thuat phai tuyét déi yén lang, néu c6 nhan vién gioi thiéu thi
phai danh khoang khong gian thich hop cho nhan vién, khong chen chuc x6 d4y, tap trung lang
nghe gio¢i thiéu, néu muodn hoi phai xin phép va nén bam sat chu dé khong hoi vu vo lac 1ong.
Khong nén trao doi binh luan, khéng dn qua vat, di lai nhe nhang, khong ding lai treéc mot vat
trung bay qua lau, anh huéng dén tham quan clia ngwoi khac.

d. Khi c6 ngwoi dang xem, minh dén sau phai dung sau lung khong chen lén trudc mat ho,
néu do déng nguwoi chen 14n, va cham vao ngwoi ta thi phai nhe nhang xin 16i.

e. Khi xem tranh binh pham qua nhiéu, du la khen hay ché ciing déu anh hwéng dén sw
thudng thirc cia ngwoi khac, néu xung quanh khéng co ai, thi c6 thé ding xem lau hoac binh
luan thoai mai, khi bat budc phal di qua trwéc mit ai, nhé néi loi xin 16i.

f. Khi xem di vat hay tac pham phai chdp hanh quy dinh cua vién bao tang, khong ty tién so
tay hodc ciAm lén xem, néu vit trung bay trong ti kinh 'khong ty tay lam v kinh, chd nao cé
treo bién "Khong ghi hinh chup anh", thi phai tuan tht cac quy dinh nay

Loi canh bao ctia nha chuyén mén: Theo 1& nghi ngoai giao, néu khach nuwéc _hgoai dén
tham quan vién bdo tang hay phong trung bay nghé thuat, néu c6 nhan vién cao cap ctua nha
nuéec di ciing, thi khach xem trong nwéc nén wu tién cho ho xem truée.



51. Lé tiét khi di du lich da ngoai

Tiéu diém lé tiét: Hay tan L huong thi vui khi di da ngoai lam cho tam hon thu thai, nhung
khong quén thuc hién 1€ tiét can thiét, gép phan tao dung moi treong du lich hidp dan.

Lo trinh van dung: Nhirng ngay nghi, ngay 1& dwoc Nha nwéc quy dinh kéo dai hon trudc
tao diéu kién cho moi nguoi co co hoi di du lich tham thu d6 day, trong khi tha hon theo may
bay gi6 thoi, say sua trong tiéng chim kéu viron hét, ban can chil y cac mat 18 tiét sau day:

a. €6 y thurc bao vé moi trwong ty nhién va cac cong trinh ton tao trong khu du lich. Vi du
khong gian 1én tham cd, hai hoa bé canh, khong di vao nhiing noi quy dinh cam vao, khong virt
vO qua cay, rac thai bira bai, khong ném cac thi tap chit xuong ao xuong sudbi. Sau khi an bira
com da ngoai, phai thu gom d6 thira bé vao noi quy dinh, duy tri méi trwong sinh thai sach
dep.

b. Gitr gin cac di tich di vat thang canh, vi du dinh chtia miéu mao, ciu cong, thanh quach
cling nhuw cac vat trang tri trén cac cong trlnh du lich, khong s& mé cac vat ¢, tranh anh dwoc
trung bay, khong khic tén tudi minh lén cady 1én twong hay vach da, twong a Iuu tiéng thom
mudn thud, thwc ra lai 1a dé ti€ng xau ngan doi.

c. Chuy nép song van minh lich sw. Noi thang canh du lich thuong rat dong khach tham
quan thwong ngoan, can phai chu y rng xt van minh, vi du nguoi ta dang chup anh thi minh
khong di qua truoc ong kinh cua ho, khong chen 1én phla trudc, néu ai chu dong nhuong 161 thi
nhé cam on, ai cdn bam may ho th1 san sang giup do, & nhwng noi dwoc xay cit danh cho
khach du lich nghi thi khong gy 6n ao mat trat tu, néu di theo doan doi thi tuan tha quy dinh
clia tap thé, di theo dung chwong trinh, khong di muon vé sém, bit ngudi khac phai che doi
hoac di tim.

d. Trwde khi quay phim chup anh phal chd y xem bién bdo quy dinh, c6 bi cAm hay khong,
néu khong cim maéi duoc chup, khong c6 hanh dong quay phim chup anh vung trom, khong
biét chinh xac phai hoi nhan vién bao veé. Khi chup anh ky niém tap thé khong tranh glanh ngoi
trwdrc ngoi gitra, phai diéu chinh may anh ding tiéu cy tw trudc dé chup cho nhanh kéo anh
huéng ngudi khac qua lai, néu dinh chup ngwoi xa la phai xin phép, dwoc ho ddong y méi chup.

Loi canh bao cua nha chuyén mon: Du lich c6 nghia la di choi, nhung ché quén thuc hién
18 tiét dé tat ca moi ngudi déu dwoc choi thodi mai.

52. Lé tiét vao nghi khach san

Tiéu di€m lé ti€t: Khi ban di xa nh3, thi khach san 13 noi gidi quyét van dé nghi ngoi cho
ban, khéng don thuan chi 1a quan hé kinh doanh mua ban, ma cling la dia diém giao luuy, do vay
can duy trl tdc phong 1& tiét, thé hién minh la con ngudi llch thiép cé van héa d€ lai n twong
tot dep.

Lo trinh van dung: Du la di du lich hay di cong tac, ban déu phai ngu nghi ¢ nha nghi hay
khach san, c6 kha nhiéu ndi dung le tiét lién quan dén van dé nay, néu thuc hién ding ban sé
thé hién duoc hinh twong tét dep ctia minh.

Néu c6 diéu kién va da lén chwong trinh thi tot nhat ban nén goi dién dat trwdc phong nghi,
néu khong the dén ding hen hoac co sy diéu chinh thi ban can théng bao cho ho biét kéo anh
hwéng dén ké hoach ctia minh va viéc kinh doanh ctia khach san.

Khi lam thu tuc vao nghi, ban pha1 néu ré yeu cau cuia minh, vi du thich & tang may, phong
huong vé phia nao, phong phal vira yén tinh vira ngam nhin phong canh dep, thiét bi ra sao,
mitc gid bao nhiéu, c6 can ké giwdng phu cho tré nhé hay khong? Sau do6 xuat trinh gidy to tiy
than dang ky nhan phong.

Khi vao phong nén khép ctra, sap X€p do dac gon gang, sir dung tién nghi trong phong mot
cach hop ly, khong noi chuyén 6n ao, mé dal thu thanh, ti vi qua to, néu di theo doan nghl
nhiéu phong, muon sang phong dong dodi néi chuyén thi nén goi dlen thoai trwéc, khong anh



huéng dén viéc nghi ngoi cla nguoi khac. Khong dot ngdt vao phong ngwdoi khac luc nghi ngoi,
dém khuya hoac treo bién miéen quay ray ¢ trudc clra, khong mac do 16t, di dep lé ra ngoai
phong nghi, néu ngai thay quan 4o phién ha thi tir nha chusn bi san b6 quan 4o piyama hodc
dép 1é bai bién dé cb thé di ra ngoai cho tién. & nha an, hdi trudmng phong khach khong nén noi
to.

Khi tdm & bon nén tha rém che vao trong bon kéo tran nwdc ra ngoai, tam xong lai bo rém
ra ngoai bon, don sach rac ban, téc rung trong bon.

Nhiing vat dung nho chuan bi cho khach nhw xa phong thom, dau géi dau, ban chai thudc
danh ring, dao cao rau ban st dung thoai mai va cé thé  mang di, nhu'ng nhiing thi c6 gia tri va
16n hon nhw khin madt, gat tan thi khong duwoc 14y di, néu ban lay sach vo tap chi va cac thw do
dung khac sé lam xiu hinh twong cia ban, néu ban di nuéc ngoai thi ngwoi ta sé nghi xau vé
dan toc ban.

Cach str dung ba chiéc khan béng trong phong tam l1a, chi€c nho nhat dung dé nhing nudc
Xa phong co xat than thé, chiéc trung binh dé lau kh6 nguoi, chiéc to nhat dé quin quanh
nguoi.

bé tiét kiém thoi gian, thi nguoi tra phong nén lam sé'm, vi néu co nhleu nguoi tra phong thi
sé& phai cho doi lan lwot lam thu tuc rat sot rudt. Ciing c6 khach san ctr ngwoi dén thanh toan
tra phong tai phong nghi cda ban hoac thanh toan trén hé thong truyén hinh trong phong nghi,
tao diéu kién cho ban chii dong sap xép thoi gian. Néu vo y lam hw héng d6 dac cua khach san
thi cht dong khai bdo, boi thwong khong gidu giém hodc chéi cii.

Loi canh bao cua nha chuyén mén: Khach san chi 1a noi ¢ tam thoi, khong phai 1a nha
minh, nén phai tuin thi cic quy dinh rng xtt giao tiép & do.

53. Lé tiét khi 1ai xe

Tiéu diém lé tiét: Lai xe trén dwong biét nhwong nhin ngudi khac chinh 13 tao diéu kién
cho minh di dén noi vé dén chon.

Lo trinh van dung: Gi¢i kinh doanh va cong nhan vién chirc ngay cang nhiéu nguoi sam xe
riéng, dé co thé thoai jmai di lam viéc. Nhung hién twong nhiéu nguoi lai xe khong van minh
lich sy, vi pham quy tic luat 1é dang tré thanh diém noi com btrc xtc trong xa hoi hién dai, s6
lu’crng xe cO ngay cang nhiéu, thi thuc hién 18 tiét chay xe cang cap thiét hon, cu thé bao gom
may khia canh sau:

Mot lai xe co 1& d9, c6 gido duc ludn cé y thirc nhwdng nhin hguoi di duong, khong l4n luot
nguoi di cung chiéu, nguoc chiéu, khong gianh duong nguoi cit ngang duong. & cac nga tu co
dén hiéu diéu khlen giao thong, du dén xanh da bat nhung nguoi qua duong van chua vugt
qua vi tdc do cta ho rat cham, thi cling nén nhu*crng nhin ma khong gianh duong di trudc bat
ho dirng lai gitra chlrng Troi mua dwong ban cé viing nwoc khong nén chay nhanh sat ngay bén
canh lam bun ban bin 1én nguoi ho, khong bép cdi to ngay bén tai khién nguwoi di duwdong giat
minh.

Khi can thiét chi bop coi vira di canh bao cho nguwoi ta biét, trong khu dan cw, gian trueong
hoc, nha tré, bénh vién khong nén bép coi inh tai nhirc 6c.
Ban dém xe chay, bat den pha chi nén vira du nhin rd duong thi thoi, hoac bat xong tat ngay

chuyen sang den gam, nhitng 1ai xe thiéu lvong tim thwong bat den pha sang chdi, lam chai
mat ngwoi di nguoc chiéu, cé thé giy ra tai nan.

Durng xe phai xem tinh hinh phia trwoc, phia sau va hai bén, khong chdn tredc mdt xe khac,
khong bit mat 16i di hodc chan ngay cua nha nguoi ta, khién nguoi ta ghet ma ciing dé va quét.
Khéng dirmng xe trén thdm c6 vuon hoa cay canh hoac ngay gan dong rac. Tai thanh pho, xe
phadi dau dung bai va ding vach quy dinh, ddu sat xe bén canh, khong chiém qua nhiéu vi tri,
khong diu trén dwong phd, dau khong dung quy dinh sé bi cong an giao thong xtr ly.

Khi vao tram xdng nén tién dén vi tri dau cudi, nhuong cho phia sau cho xe dén sau, néu
phia trwéc da c6 xe thi x€p hang thit tw, néu dlrng & vi tri sau cung thi xe dén sau danh phai



cho doi rat bat tién.
Rac rudi trong xe phal thu don lai bo vao thung rac, khong nén vira di xe vira vitt rac bira bai
ra hai bén dwong hoic virt ra nén dat & bai dau.

Tim noi rira xe thich hop, khong gay 6 nhiém moi trwong, mua déng nudc rira xe dong bang,
mua hé nwéc riva xe chdy 1énh lang gdy mat an toan cho nguwdi khéc.

Chay xe troi mua trén duong dong nguoi di b hodc di xe dap chu y chay cham, khong lam
buin ban ban tée 1én moi nguwdi, khi mé gat nwére va phun nwéce khi ding xe, khong lam day ban
nguoi khac.

Lo’i canh bao cua nha chuyén mén: Pao dirc ciia nguoi lai xe chinh 1a thong cadm va khoan
dung v&i ngudi khac, tranh nhitng hanh vi tuy khong pham luat nhwng pham vao dao ly & doi.

R g= N ‘A = A A A
54. Lé tiet ngoi trén o0 to
Tiéu diém 1é tiét: BS tri ghé ngdi trén xe nén tuan thd nguyén tic, coi trong nguoi di xe, ton
trong ngudi bé trén.

L trinh van dung: Khi di xe nén chuy ng01 vao chiéc ghe tuwong xting voi than phan dia vi
clia minh, néu ngoi khong dung chd, sé boi xau hinh tuong cua minh. Cac nha thiét ké san xuat
ra chiéc xe da bo tri ghé theo tiéu chuan ghé chinh la ghé ngdi thodi mai va dé 1én xudng hon
ghé phu, khi bd tri khach ng01 trén xe, thi nguwoi co tudi doi hodc dia vi cao nhat ngoi & ghé
chinh, sau dé lan lwot ngoi cac ghe phu Xe c0 nhiéu loai nhung néi chung ghé chinh, ghé phu
déu dwoc b6 tri c6 dinh, nhan day xin trinh bay 18 tiét di xe xung quanh van dé nay.

1. Xe con

a. Doi voi xe con c6 1ai xe chuyén nghiép, thi trén day ghé dang sau cho ngdi bén phal la ghé
chinh, chd ng01 bén trai la ghe phu thir nhat, chd ng01 chinh gitra Ia ghé phu thir hai. & day, phia
trwdc chd ngodi bén phai 1a ap chot, ghe phu chinh gitra la cuoi cung.

b. D6i véi xe con do chli nhan cam l4i, thi ghé & bén trai phia truéc la ghé chinh, trén day
phia sau ghé bén phai la ghé phu thir nhat ghé bén tréi la ghe phu th nhi, ghe & gitra la ghé
phu sau chot, con ghé phu chinh gita phla trudc khong nén bo tri nguoi ngoi. Nhung theo
thong 1é quoc té thi phu nir khéng ngoi & phia trudec, trir khi ngwdi phu nt thich ngoi & do.

c. Néu ca hai vo chong chd nhan cung di va tw l1ai thi day ghé phia tru¢c danh cho vo chong
ho, vo chdng khach ngoi day ghé sau, dan 6ng nén chd dong mé cira xe, xach do dac 1én cho
phu nit, nhwong phu nir 1én xe trudrc, minh lén xe sau.

d. Néu vo chong chti nhan ng01 nho xe cla vo chong ban, thi mdi ban ngbi day ghé truéece, vo
ban ngdi day ghé sau, hoidc moi vo chong ban déu ngdi day ghé truéec.

e. Chu nhan tw minh 1ai xe, va chi c6 mét nguwoi khach thi moi nguoi do ng01 ghé bén canh
cht nhan, néu nhleu nguoi cung di trén xe, thi sau khi c6 ai d6 xudng trudc, sé hoan déi vi tri
cho nhau, nguwoi ngoi ghé sau lén ngoi ghé trudc, trweong hop nay dé bo qua 13 ti&t nhat.

f. Phu nit buoc 1én xe nén co y tit, khong nén khom lung chong mong chui vao xe, ma nén
nghleng nguoi budc mot chan 1én trudc, lach nguwoi vao roi kéo not chan kia lén, khi ngoi vao
ghe thi nén dirng quay lung ve phia ghé, ddt mong vao cho roi Xep hai chan vao cho gon, khong
nén dang hai chan ra, khi xuong xe cling khong nén khom nguoi chong mong lui ra khoi xe, ma
gen quay nguoi ra phla clra, tha mot chin xuong trwdc roéi méi buwdc xuéng, than nguoi thang

ng.

2. Xe Gip

Du xe d6 do chui nhan lai hay do lai xe chuyén nghiép lai thi ghé quan trong nhit van la ghé
hang dau bén phai lai xe, con ghe phdi ddy sau la ghé phu tht nhat, ghé bén trai day sau la ghé
phu thtr nhi. Khi 1én xe nguoi c6 dia vi thr bac thap nhat 1én truéec, nguoi dia vi cao nhat 1én
cudi cuing, khi xuéng xe thi ngudi ngdi day tredc xuong trudc nguwdi ngdi ddy sau xudng sau.

3. Xedu lich



Khi dén khach tip thé thi phai str dung xe du lich, cach bo tri trén xe du lich la: Hang ghé thir
nhat ngay phia sau gh€é lai xe danh cho nguoi co dia vi cao nhat, cac ddy phia sau lan lwot thap
dan, trén tirng day thi ghé bén phai 1a ghé chinh, ghé bén trai 1a ghe phu

Loi canh bao cia nha chuyén mén: Pong tac 1én xudng xe, ng01 ghé phai mém mai uyén
chuyen khong hung huc tho thién nhw danh vat, nhw chay vwot rao, chti y ton tao hinh twong
dep ctia ban va giit phép lich s véi ngudi bén canh

55. Lé tiét khi di xe buyt

Tiéu di€ém 1é tiét: Khi di xe buyt nhé x&p hang, Ian lwot 1én xe theo thir tw, img xr dling
phép lich sy van minh noi cong cong.

Lo trinh van dung: Xe buyt ngay cang dong vai tro phuong tién giao thong chu yeu tai cac
thanh pho hién dai, chi can nhin vao phong cach tng x(r vin minh trén xe buyt, nguoi ta co thé
danh gia duoc trinh d6 van minh tinh than cta thanh phé hay khu dan cw d6, do vay moi nguoi
di xe buyt déu phai chd y duy tri 18 tiét.

a. Tw giac tuan thu nodi quy quy dinh Ve giao thong, khi xe buyt dung lai ¢ bén phai cho
nguoi trén xe xuong hét, thi nguwoi can di ma&i 1én, khi Ién xe nho x€p hang theo thir tw khong
chen 1an x6 day manh ai nay Ién, khong nhwong nhin nguoi gia tré nhé. Khi & trén xe chii dong
mua vé hodc xuit trinh vé thang, néu xe buyt 4p dung hom ban vé tu dong bing tién xu thi
phai chuin bi sdn tién xu truéc khi di.

b. Khi di xe buyt khong tranh gianh cho ng01 ai lén trudrc ngoi truére, ai 1én sau ng01 sau,coy
thirc chu dong nhuong chd cho nguoi gia, nguoi om, va tré nho, nhu’crng cho va giup do thu X€p
hanh ly cho ngwoi tan tat va phu nir mang thai, khi dwcrc nguwoi ta nhudng chd nhé cam on.

d. Sau khi 1én xe phdi vao trong, khong ding chan & clra xe anh huwdéng nguoi khac lén xuong
Néu qua dong, qua chat thi hanh khach c6 y thirc nhuwong nhin nhau, ho tro nguoi bén canh. Vo
y dap phal chan ai thi phai xin 16i, nhung nguoi khac va vao minh thi mim cuwoi gat dau té y
thong cam tha thit, khong vang tuc, khong gay 1on.

e. Khi xe d6ng ngwoi, qua chen chuc thi nén hudng anh mat ra bén ngoai, tranh nhin cham
cham vao mat nhau gdy cam giac song swong. Khi di xe v&i phu ni, thi nhuong cho phu nit
ngoi ghé gan clra s0, dan dng ngoi phia trong gan hanh lang, néu chi c6 mot ghé thi nhwong cho
phu nt ngoi, dan 6ng chip nhan ding bén canh.

e. Co y thurc gitr gin vé sinh trong xe, khong hut thudc trén xe _buyt, khong vit dau mau, gat
tan, khac nho, vitt rac trén san xe va ciing khong dwoc ném qua cira xe ra ngoai dwong.

f. Khi di xe buyt voi ban be ngwoi than, khong noi chuyén 6n ao, di xe v&i nguoi yéu khong
om ap hon hit qua than mat.

g. Di xe buyt vao troi mua, sau khi 1én xe phai céi 40 mua, xep 0 khong lam wét ngwoi bén
canh, 6 phai cho vao tui chuan bi sdn ltic cAm chia chép nhon xuong dudi, khi mang theo thirc
an nang mui phai boc kin vao trong tui ni 16ng.

Loi canh bao ciia nha chuyén mon: Khi di xe buyt phai gitr nghiém trat tw, ng xu 1& do
van minh, nhit la gio cao diém, ngudi dong chat chodi chen chiic cang phai biét nhwong nhin,
thong cam véi nguwoi khac.

56. Lé tiét khi di tau hda

Tiéu diém 1é tiét: Khi di tau hoa ludn yéu cau nghiém khic véi ban than dong thoi kinh
trong nguwoi khac, thi s€ nang cao dwoc hinh twong ciaa ban.

Lo trinh van dung: Co hoi di tau cua ban ngay cang nhiéu cé thé la di tham nguoi than, di
cdng tac hay di du lich, toa tau khach tam thoi dwoc coi nhw ngo6i nha chung cua hang tram
hanh khach trén su6t chidng hanh trinh, hanh dong ngon ngir cda moi nguwoi déu anh huwdng
dén moi ngwdi, nén doi hoi phai thuc hlen 1€ tiét.



a. Khi 1én tau can x€p hang, cam san vé ra tay, lan lwot qua cira ki€ém soat, khong nén chen
14n hodc hai ba ngwoi ba vai ba ¢6 nhau di qua.

b. Sau khi vao trong toa, tim ding sO gh& dé€ ngdi, néu c6 nguwoi than ra tién thi nho Vay tay
chao khi tau chuyén banh, khong ngoi sang chd nguoi khac, khong tu tap ban be ng01 trén ctra
s6 hoac & dau toa dé tan gau, khong tho dau va tay ra ngoai ctra s6, hanh ly phai xép lén gia,
khong dé lung tung trén 16i di hay dwoi san ghe C6 nguoi xép ho hanh ly nhé cam on, chu y
giup do nguwoi gia, phu nir c6 thai, nguoi tan tat.

c. Khi tau chay, nhan vién phuc vu bung nuéc den moi nhé cdm on, an qua banh hoa qua
trén tau khong ném rac xudng san tau hodc virt qua ctra sO ra ngoai, ma phai bo vao thung rac,
sau d6 nhan vién sé dén don.

d. U’ng xt lich sy than mat v6i hanh khach ngoi bén canh, néu ca ai déu cé hirng thu thi c6
thé néi chuyén vui vé, nhung khong nén gdng hoi chuyén riéng tu hodc chu dé nhay cam, néu
déi phwong khong nhlet tinh néi chuyén thi khong gwong ép.

e. Cha y nép s6ng van minh, khéng hat thuéc trong toa, khong la hét om som nhit la trong
gior nghi trwa hodc dém khuya.
f. Khi str dung nha vé sinh nh¢ git gin sach sg, va st dung trong tho1i gian quy dinh, di xong

phai doi rira sach sg, virt glay vé sinh vao trong ro, khong nén chiém dung nha vé sinh qua lau,
nhat 1a mot s& phu ni hay vao d6 chinh trang 4o quan, sic dep, giy khé khan cho nguoi khac.

g. Tau chay vé dém can cha y gitt gin trat tw, khong dua nghich khong gay on ao, anh hwén
toi viéc nghi ngoi cua moi nguoi, néu ng01 ghe cirng, thi khong chiém cho cua nguwoi khac dé
nam, néu di ghe nam thi dong tac 1én xuong phai nhe nhang y ti.

h. Khi xuong tau, khong chen l4n lay do dac, khong chen 1an & ctra toa, chi y tro gitp nguoi
gia, nguoi tan tat, phu ni c6 thai va tre nho diu dat hoac cam ho hanh Iy cho ho. Xép hang
xudng tau, xép hang qua ctra klem soat, cam san vé trén tay cho nhan vién thu vé that nhanh.
Tranh hanh vi nhay qua ctra s6 tau dé xuong.

Loi canh bao cua nha chuyén mon: Khi di tau, chuy tng x voi nhitng nguoi ngoi bén
canh va ghe déi dién mot cach lich sy 1é phép, nhlet tinh giup d& ngwoi khac, khong tranh
gianh gay g6, bdi nho hinh twong ctia ban. Noi chuyén véi nguoi xung quanh mot cach vui ve
hoa nh3, tao ra bau khong khi than mat dam &4m trong toa tau.

57. Lé tiét khi di may bay

Tiéu di€m lé tié€t: La hanh khach di ‘may bay phai lu6n thé hién phong dd va nhan cach cua
minh, thwc hién nghiém chinh cac quyét dinh vé an toan trén may bay.

L trinh van dung: Ngay nay, may bay da tré thanh phwong tién giao thong twong d6i pho
bién, néu cur ly twong doi xa, thdi gian tuwong doi gap, thi ban hay chon hang khong dé di day do
trong nuwéc hay ra nuéc ngoai, khi di may bay ch y thuc hién cac loai 18 tiét sau day:

a. Néu bay cac chuyen bay trong nuwoc, thi phai den san bay trudc nta gio, néu bay cac
chuyén bay quoc té€ thi phdai dén san bay trwedc moét gicr, nhw vy méi du thoi gian lam tha tuc
dang ky va gtri hanh ly.

b. Khi Ién xuéng may bay, chap hanh theo su huong dan ctia nhan vién phuc vy, khi ho chao
hoi va hwéng dan, ban pha1 vui ve dap 18 va cam on.

c. Sau khi tim dung s6 ghé, thi x€p hanh Iy mang theo 1én gi, sau d6 ngbi vao ghé dé khoi
anh hwéng sw di lai cua ngu'c‘ri khac.

d. Sau khi ng01 yén vi, néu thay nong co thé cdi bot do khoac ngoai hoac m¢& 16 thong gio
trén tran, 4o quan c&i ra chi 6m trén nguwoi, khong dwoc treo 1én lung duwa cua ghe trudc, that
ddy an toan, khi may bay chua cat canh, khong duoc tha mat ban nhd & phia trwdc mat xudng,
cling khong dll’O’C nga dwa lung ghé vé ph1a sau.

e. Khong tuy tién huat thudc, khac nho, vitt rac trén may bay néu nghién thudc, phai dang ky
khi 1én may bay, dwoc phép ra budng riéng & phia sau dudi may bay dé hut thudc, dang hat do



diéu thudc ma vao khoang may bay thi phai tat thudc.
f. May bay dd ha canh nhung chwa dung han, thi khong duoc thao day an toan, khong dung

1én 1dy hanh Iy trén gia, sau khi nhan vién thong bdo méi duoc thdo day an toan, 14y hanh Iy va
x€p hang trat tw ra khoi may bay.

8. Trudrce khi xuong may bay phai Xep gon tap chi, sach bao vao tai dyng sau lung ghe trudce
mat, thu gom rac rudi bo vao gio trwéc mat, day 1a mot cach giap dé doi véi nhan vién phuc
vu.

h. Khi ra khoi may bay nh¢ dap le déi v0inhan vién X€p hang ¢ ctra dé chao hanh khach, néu
co tru'o'ng, co pho dirng & dé6 thi co thé néi loi khen ngoi va cdm on, dai loai nhw "Cam on, bay
tot, an toan, cat va ha canh ém v.v",

Loi canh bao cia nha chuyén moén: Khi ng01 trong may bay, khong nén nhin cham cham
hoac nhin trom hanh khach khong quen biét, may bay 1én xudng rung xoc can binh tinh thuc
hién cac chi din cta nhan vién, di may bay khong nén ké nhitng chuyén gay tdm Iy hoang mang
s¢ hai, nhw cwdp may bay, roi may bay v.v...

58. Lé tiét khi di tau thay

Tiéu diém Ié tiét: Khi di tau thuy can nghiém chinh chap hanh ndi quy an toan, néu xay ra
suw cO can to ra binh tinh sang suot dé xir ly.

Lo trinh van dung: Khi di cong tac, di du lich qua séng, qua ho, qua bién thi ban c6 thé di
tau thuy, cling c6 thé tham gia chuyen du lich tham phong canh doc ‘theo cac con song bang tau
du lich. Chi can moi ngwoi cé y thirc (rng x& van minh, Ié nghia, thi chuyén di sé vui vé man
nguyén.

a. Khi 1én tau nhé x€p hang trat ty, vao khoang ng01 ding ghe néu mudn nan lai trén boong
dé tam biét nguoi than ban be thi khong dwoc anh hwdng can tré ngudi khac 1én tau, khong goi
nhau to tiéng, ctr chi trang nh4, lich thiép.

b. Néu ban c6 chirng say song, non muwra thi nén vao toa lét, khong nén mwra ra san tau, nh&
ra khong nhin dwoc non ra san thi xin 16i moi ngwm va tu thu don sach sé.

c. Ra vao khoang hay di dao trén boong, cin &ng x& lich sw v&i moi nguoi xung quanh,
nhuong nhin nguoi gia tre nhd, le phép véi hanh khach va thay thi, tao ra moi truwong chan
hoa than ai, ding nhw ciu tuc ngit "Cung hdi cung thuyén".

d. O nhitng noi co treo b1en "hanh khach ding budc” thi khong tuy tién di vao, khong so mo
dung cham dén céc loai ‘may moc thiét bi trén tau. Khéng vitt rac rwdi xuéng san tau, cling
khéng virt xudng nwéc, gy 6 nhiém moi treong va dnh hudng dén nguoi khac.

e. Kiéng noi chuyén go, vi du lat tau, chlm tau, dam tau, kleng st dung nhitng tir ngit do, vi
du khi an com c6 mén ca khong dwoc néi "Lat no 1én dé xan".

f. An com trén tau cling glong nhw dn com trong nha hang khach san, phai git 1& nghi 4 am
thwec, khi tw minh di 1dy thirc an nhé trat tw yén tinh khong gay hén loan 6n o, trwdc khi ngdi
vao ghe bo tréng phai chao héi ngudi dang ngdi ghé bén canh.

g. Tuan thu noi quy di tau, vi du ban ngay khong dwoc ding trén boong tau khuo khan khuo
40, dé khién tau & gan do nham l4n 12 dang danh tin hiéu bing c¢, ban dém khong dwoc dung
den pin roi ra bén ngoai, dé bi nham 14an [a dang danh tin hiéu bang anh dén, gay ra chuyén
phién ha khong dang co.

h. Khi xuong tau phai xép hang trit tu, khong chen 14n x6 day, neu dwoc hanh khach hoac
thiy tht gitp dor xach ho hanh ly hay diu xudng cau thang thi nhé cdm on va tam biét.

Lo’i canh bao ciia nha chuyén mon: Khach di tau thwong kha dong, nam nir chung cha, nén
phu nit phai &tng xr thong thoang nhung cling luén luén gitr minh.

59. Lé tiét khi 1én xuéng thang may



Tiéu di€ém 1é tiét: Thang may du chi 1a mét khoang khong gian rit nho hep, nhung & do
cling da dé ban thé hién phong thai cia minh.

Lo trinh van dung: Nha ¢ ngay cang hién dai va cao tang, néu lén xubng bang thang gac
theo kiéu truyén thong thi vira mét vira mat thoi gian, thang may sé giup ban thao g& kho khan
nay, khi di thang may ciing can chti y thwc hién 18 tiét.

a. Chu y an toan, khi ctra buéng thang may dang dong vao, ban cho c6 y lach vao hay dung
strc cay ra, khi thang may da vuot qua phu ! tai, chd co o tinh chen vao, khi thang may dang lén
xuong ma phai dung lai nira chirng do su c8, thi phai binh tinh ch¢ doi, khong treo leo dé thoat
ra mot cach mao hiém.

b. Gitr 1& nghia v&i nguoi cung di. Khi cho thang may nén ding & hai bén cilra, khéng chin
ngay ctra lam cho ngwoi muon ra khoi thang may bi can trg, cho nguoi trong thang ra hét,
nguoi ngoai moi vao, khi vao nén trat ty khong chen 14n, nhwong ngwoi gia phu nit va tré nho
vao truwdc, dan 6ng vao sau va nén ding gan bang diéu khién d& didu khién.

C. Néu c6 nhan vién phuc vu thang may thi thong bao voi ho s6 tang minh can 1én hay cin
xudng dé ho phuc vy, néula thang may ty dong, thi khach tw bam, néu minh ditng xa bang diéu
khién ma nguwoi lai dong thi nho ngudi dirng gan bang bam ho.

d. Gilr trat tu yén tinh trong thang may, khong noi to, khéng dua nghich, khéng hut thuéc,
nh6 dom, vt rac v.v... Khi ding nén quay mdt ra phia ctra, tranh nhin ddi dién vao nhau nhat
1a nhin vao mat phu ni. Nguoi vao truoc dwng phia trong, nguoi vao sau ding phia ngoai, nén
x€p thanh tlrng hang ngang, mat hwéng ra ngoai, khong quay lung vao nhau.

e. Khi sap dén tang cua minh thi nén di dan ra gan ctra, néu nguoi dong thi xin 16i ho dé lach
ra, khong cho khi clra mé& méi voi vang xong ra. Néu nhiéu ngudi cling ra thi nhudng ngudi
du'ng phia ngoai ra truéc, khong tranh gianh ra truéec.

d. Néu di cung khach thi nén giit ctra cho khach vao trwdec, khi ra khoi thang may cing
nhwong khach ra truéce, sau d6 huwdng dan khach di vé phong nghi hay phong lam viéc.

f. Trong buong thang may thuong co lap guong, ban c6 thé chinh trang dung nhan tw thé,
nhung khong nén qua ty nhién nhw ¢ nha, vi du gi¢ son phin ra boi, nan trirng ci, mac lai 4o
quan v.v..., hanh dong d6 bi ngudi khac coi 1a khiém nha.

— Loi canh bao cua cac nha chuyén mén: bi thang may ma ct tinh bo phét doi nhw khong
thém biét c6 ai & bén canh, sé bi moi ngwoi khinh ghét.

60. Lé tiét khi tang qua

Tiéu dlem 1é tiét: Trong giao t1ep doi thuong, tang qua la mot nghia ctr cao dep nham bay
to tinh cam quy mén kinh trong ctia minh doi véi ai dé, véi mong mudn ho dwoc hanh phic
may man, mat khac cling mang lai niém vui cho minh.

Lo trinh van dung: Con ngwdi ngay cang giau co, cudc song khong ngirng duoc cai thién,
nhu nguo1i ta thu'o'ng noi phi quy sinh 1€ nghia, quan hé xa giao ngay cang mo rong, nguoi ta
thich t6 chirc nhiéu hoi he * hay 1€ mung, do 1a dip that chdt tinh cam, chic mung lan nhau, trong
dé mot hinh thitc duoc van dung rong rii 1a tang qua, ting qua ciing phai tuan thi ngh1 thirc
nhat dinh.

a. Chon qua

Can c& d€ chon qua cho thich hop la tuy theo muc dich tdng qua, tuy theo doi twong duoc
tdng qua, ngoai ra con cdn ct vao phong tuc tap quan cua moi dan toc, moi dia phuong. Vé muc
dich, dai loai nhu mung cw¢i, ming tho, mung sinh nhat, mung nha méi, thim ngudi 6m v.v...
Vé doi twong nhw nguoi gia, tre nho, ban be, nguoi than, dong nghiép, trong do phan biét gioi
tinh, s& thich, thi hi€u, nghé nghlep cua tng nguoi. Vé tinh chat qua co6 hai loai mot 1a qua
mang tinh biéu  twong nhu hoa tuoi, doé m§ nghé, thw hoa, thiép murng va qua mang tinh kinh té&
thire dung 1a cac loai hang hoa vat pham c6 thé hd tro ho trong doi song. Tom lai chon qua
ting qua nhdm muc dich cudi cling la mang lai niém vui cho d6i phuwong va bay té tinh cdm cda



minh.
b. Chon thoi co tdng qua

Chon thoi co thich hop thi mon qua mang nhiéu y _y nghia, néi 1én dwoc nhiéu diéu hon. Vi du
ngay le ngay tét, 1& cwdi, 1 hai, 1é sinh nhat, hay mirng tho, cling co thé ting nguoi moi do dat
hay sap di xa, cling co thé tang nguoi gap phai hoan nan 6m dau de dong vién chia sé, moi
tredng hop ting mot loai qua riéng mang nhiéu y nghia khac nhau, tinh cdm khac nhau.

c¢. Phwong thirc dwa qua

Thong thuong van dung phuong thirc dwa qua tan tay nhan thé bay té loi chic murng hodc
tham hoi, néu dieu kién khong cho phép thi con nhiéu phuong thirc khac, vi du gui qua du*crng
buu dién, gui chuyén phat nhanh, hodc cong ty chuyen qua, dién hoa v.v. Gdp mdt tryc tlep la
cach tang qua trang trong nhat bao gom khi hoi ngo va khi chia tay, | néu hai cap vo chong tang
qua cho nhau thi nén cé mat ca hai ba vo va do cac ba vo trao qua, néu mdt ba vo vang mat, thi
ba vo c6 mat ciing khong nén voi vang trao qua cho chong cia ban.

Khi tang qua phai trao mot cach trang trong kem theo nhirng cau noi xa giao, nhirng 101
chic mirng, thim hdi théa dang nhat, néu can c6 thé giai thich thém vé y nghia clia mén qua
do.

Chu y khi tang qua, tang qua ca nhan khong tang noi cong cong dong nguoi, tang qua cho
mot s6 nguoi ma qua lai khong glong nhau thi [an lwot trao cho ting ngwoi, trinh tw dia vi, tudi
dO’l cao dén ngwoi dia vi tudi doi thap hon, néu moi ngudi san san nhw nhau thi trinh tu dua tir
gan dén xa.

d. Gidi thiéu y nghia va y tir

Khong nhiing trao qua dung dong tac long trong vui ve hodc thong cam ma con phai néu rd
Iy do va y tit can biéu dat. N&u ting do dung thi c6 thé gidi thiéu tinh ning tac dung.

Loi canh bao cua nha chuyén moén: Qua quy hay qua thuong deu phai bao goi that dep
mat, ting qua khong bao goi thi ngudi nhan qua c6 cdm giac bi khinh ré.



61. Lé tiét khi nhan qua

Tiéu diém lé ti€t: Nhan qua mot cach lich sw tao nha thé hién tinh cach va trinh d6 van hoa
ciia ngwoi nhan qua.

Lo trinh van dung: Mong muon cia nguoi tang qua la mang lai nlem vui hoac nguon dong
viénkhich 1é cho ‘nguoi nhan qua. Vi vay, ngudi nhan qua phai dap tng long mong moi do, cho
du trong tham tam khéng thich mén qua dé hay khong thich nguoi tang qua, néu mat mii
khong twoi cuoi, khong chia hai tay ra don 14y mot cach tran trong, khong néi 1o khen ngoi
mén qua quy va cdm on nguoi ting qua, thi ngwdi nhan qua dé thudc loai thiéu van héa khong
biét 1€ nghia.

a. Cho du qua thudc loai hinh nao, gia tri kinh té cao hay thap, nhung ve gia tri tinh than la
rat cao dep, do vay ngwdi nhin qua nhat dinh phai niém no ho héi vira khen ngoi vira cam on,
nang niu dén nhan. Thong thu'o'ng vira khen mén qua tinh té xinh xan vira khen tam long thom
thdo clia ngudi tang qua, o cdm on di doi véi ddong tac biéu thi long cdm on, vi du bat tay hodc
cui chao.

b. D& hai tay nhan qua mot cach trang trong, ngam nghia moén qua mot cach thich thq, co
m& bao bi ra hay khong la tuy tung trwong hop cu thé, co the nho ngwoi tang giang giai vey
nghia hay cong nang tac dung cua mén qua do, hoic hoi vé cach str dung, ké ca khi minh da
nam dwoc nhitng ndi dung nay, vi & day chi mudn thé hién long quy trong cam kich ma théi.

C. Néu trong long that sw khong thich moén qua dé vi c6 ly do chinh dang, vi du thuc pham da
qua han st dung hodc biét r qua do6 do nguoi khac tang ho dwoc ho mang tang lai cho minh,
thi cé thé khong néi 1o ca ngoi, nhung nhat thiét van phai cam on. Tuyét doi khong duoc té ra
ho hitng lanh nhat hodc ché bai ngay trueédc mat ngwoi tang qua.

d. Khi nhan qua tang mang tinh tuong trung vi du bo hoa, thi phai ngam nghia, ngu'l mui
thom, miéng khen hoa dep va cam on, sau d6 tim lo that dep cam hoa dat vao noi ton quy nhAt,
d6 1a cach bay t6 long cam on doi véi thlnh tinh ctia ngwoi tang hoa.

e. Néu cam nhan dang sau chuyén tang qua c6 dong co mo am, vi du hoi 16, nho va thi nén
lwa loi chéi khéo, con cac trwong hop tdng qua xuat phat tir tinh cam chan thanh thi khong nén
tw chdéi, nhw vay sé khién nguoi tang qua mui long, cting co thé khién ho suy dién 12 minh coi
thu’crng ho. Néu ai | tdng mOn qua co gia tri 1on thi sau khi nhan nghi cach tang lai ho mon qua
twong rng. Néu vi ly do té nhi nao dé khong thé nhan duoc thi khong tra lai ngay, hay tam
nhan, sau do tim con duong khac gtri tra cho ho. Cho du tra lai qua thi van khong duoc quén
noi loi cdm on, dong thoi néu roé ly do vi sao khong thé nhan dé ngudi ting qua thong cam,
khong bi tiii than hodc nghi sai vé minh, nhat thiét phai giit thé dién cho ho.

Néu muc dich ké tang qua 16 16 y d6 mua chudc, hoi 19, vi du tang hoa nhung trong do cai
mot phong bi dung mon tién 16m, thi nhat thiét phal tra la1 ngay trwd'c mat nhiéu nguoi chirng
kién khong can khach khi.

f. Sau khi nhan qua, khoéng phan biét qua 16m hay qua bé, déu phai cam on, c6 nhiéu cach
cdm on ngoai cau noi, nhw viet thu cam on hodc tang lai ho mén qua khac gia tri twong duong,
nhung nhat thiét khong duoc cung chung loai voi thir nguoi ta tang minh hodc gia tri vira dung
véi moén qua da nhan, néu lam nhw vay d6i phwong sé nghi rang minh khong than thién véi ho.

Loi canh bao cua nha chuyén mon: Khi ti€p nhiéu khach, cé nguoi tdng qua, c6 nguoi
khong tdang qua thi cach ng xtr phai rat kheo léo, khong lam cho ngudoi khong tang qua cam
thay kho xtr, vi du sau khi nhdn qua, cdm on va cat di ngay, kh6ng mé ra xem trwdc mat nguoi
khong tang qua.

62. Lé tiét tang hoa

Tiéu diém 1é ti€t: Hoa chi 1a vat thé trung gian chuyen tai tinh cdm, nho hoa néi hd nhirng
diéu tham kin trong long, d6i khi con dién dat dwoc nhiéu hon loi néi.



Lo trinh van dung: Thoi nay, hoa da tr¢ thanh moét loai thong diép giao lwu tinh cam hét
strc pho bién, c6 thé dung hoa dé biéu 16 tinh yéu, chiic ming, an ti va nhan 16i.

Mbi dan toc quan niém y nghia biéu twong cla cac loai hoa cling nhw cdc mau hoa khéc
nhau, theo quan dlem truyen thong va pho bién trong dan gian Trung Quoc thi cac loai hoa
thuéc gam mau do, vang, vang mo, tim noi chung la mau nong, hodc tén goi cua loai hoa do
mang y nghia tich cuc, twoi vui, may mdn, tot 1anh, thi dwoc st dung dé ‘thay 161 chic chung.
Hoa c6 mau trang, den lam, tirc la thudc gam mau lanh thi duwoc dung dé tham héi, uy lao, an
ui, phung viéng trong nhu’ng dip tai hoa dau budn. Nhu vay, phal chon loai hoa va mau hoa
thich hop véi tieng truong hop, mung vui thi chon mau tuoi tan sic s& hodc nhiéu mau dan
xen vao nhau dé thé hién nhiét tinh phan khi. Dlp dau thwong mat mat th1 chon hoa mau
thanh nh3, lanh lung thé hién niém tiéc thwong va chia se, khi di thadm nguoi 6m thi chon loai
hoa &m 4p tinh nguwdi. Dwdi day xin trinh bay cac truong hop cu thé hon.

Vao dip Tét xuan, cic loai hoa nén chon dé tang cho nguoi than la hoa lay on, hoa hong,
hwong thach tric, hoa lan, tién khach lai, lan ro, lan cang cua, thuy tién, hong chwdng, quat, hoa
dao v.v tuy theo s& thich cua tirng doi twong dé chon mot trong cac loai hoa do.

‘Trong 1é mung tho nguoi be trén thi c6 thé chon cac loai hoa: Truong tho, bach hop, van
nién thanh, tré nga, hoa bdo xuan, cé cat twdng v.v... c6 thé ting ca ldng hoa hong dé thé hién
strc sOng tran day, tinh nghia dat dao, tung birng hén ho.

Mirng sinh nhat ban & I¥a tuoi trung nién, thi nén chon hoa thach lwu, hoa thiy tién, hoa loa
ken.

Mirng sinh con thi nén chon loai hoa mau sac trang nha nhung hwong vi ndng dwom, 4m ap,
twoi moi.

Trai, gai tdng ngudi yéu dau doi hodc tang ban cudi hoi thi chon hoa mau ryc ré twoi thim
nhw hoa hong, hoa tuy lip, hoa lan nhiét déi, va cac loai cay canh nhuw vin tric, thién mén dong,
man thién tinh v.v cling cé thé chon cac loai hoa ph01 hop v6i cay canh nhu nguyét ly mau don,
tir la lan, hwong thach tric, lan ro, sen ma dé, hoa ctic phi, phéi hop véi cac loai cay canh nhu
man thién tinh, tric nam thién, sen day tao thanh b6 hoa hay lang hoa, nham thé hién khong
khi 1& hoi ndo nhlet vira bay té tinh cAm madn ndng cao dep, trong trang.

Khi di tham ngudi than ngudi 6m, thi phai can cit vao tinh trang bénh va c4 tinh, dé chon
cac loai hoa thich hop, vi du dwong xwong bd, hoa hong, hodc hoa lan, hoa nhai mui huvng diu
dang hoa quyén duwéi dang chau hoa.

Murng khai truong clra hang hay nha md&i thi nén chon cac loai hoa mau sac ruc ré va thoi
gian n¢ lau tan duwéi dang bo hoa, lang hoa hay chau hoa, cu thé Ia cac loai hoa dai 1&, nguyét 1y,
Xwong b6, hong chudng, lan quan tit, son tra, quat tir thoi v.v twong trung cho su nghlep phat
dat vitng ben van sy nhuy.

Hoa viéng dam tang, gam mau trang la chi dao, vi du hdng bach, ctc bach twong trung cho
long thong cam x6t thwong.

Loi canh bao cua nha chuyén mon: Tdng hoa phai thich hop voi truong hop, voi doi
twong cu thé, ngoai ra con cdn ctr vao phong tuc tdp quan cua tung dan toc, ting dia phwong de
Iwa chon cho théa dang, tranh gy ra hiéu Iam lam mat y nghia ctia 1 nghi ting hoa.

63. Lé tiét tang hoa hong

Tiéu diém 1é tiét: Hoa hong thay 1o bay té va két ndi tinh yéu.

L6 trinh van dung: Hoa dep la loai qua tang tho 16 tinh cdm nhung trong do6 hoa hong dwoc
moi nguoi. thlra nhan 1a c6 kha ning thé hién dic biét vé tinh yéu va mo wéc, néu ting hoa
héng véi s6 lwong bong khac nhau lai mang y nghia khac nhau, cu thé la:

1 bong hong: Ban la ngwdi yéu duy nhat, mot long chung thiy suét doi bén nhau.
2 bong hong: Hai trai tim mai mai gin két, khong thé xa lia.
3 béng hong: Anh yéu em hoac em yéu anh (I love you).



4 béng hong: Thé non hen bién.

5 béng héng: Khéng bao gior An hin hoi tiéc.

6 bong hong: Moi diéu sudn sé.

7 béng hong: Mirng dwoc gap nhau.

8 bong hong: Tinh cdm sau sic, san sang tha thir.

9 bong hong: Bén chat nhw keo son.

10 bong hong: Tinh yéu chan thanh tron ven, yéu hét minh.
11 bong hong: Mot long mét da.

12 bong hong: Dang hién ca cudc doi cho nhau.

13 bong hong: Thim yéu trom nhé.

15 bong hong: Bén nhau tron doi.

16 bong hong: Tudi tré twoi dep, wéc mo thanh dat.

17 bong hong: Chung tinh, chung thiy khéng thé chia tay.
18 bong hong: Cay tinh yéu mai mai twoi xanh.

19 bong hong: Yéu chay long.

20 bong héng: Doi doi kiép kiép yéu nhau.

21 bong hong: Yéu nhat doi.

22 bong hong: Thanh déi thanh lka.

24 bong hong: Sudt ngay to twdng, ngay nhé dém mong.
25 bong hong: Khong nghi ng ghen béng, ghen gio.

26 bong hong: Tinh cii nghia xwa.

27 béong hong: Chong yéu vo.

29 bong héng: Yéu dén tan cung.

30 bong héng: Tinh yéu khong loi.

33 bong hong: Yéu tan day long.

36 bong hong: Dang ca trai tim lang man vi tinh cho em.
56 bong hong: Tinh yéu cia toi.

66 bong hong: Yéu khong bo bén.

77 bong hong: Duyén ky ngo.

88 bong hong: Tinh yéu tha thir bu ddp moi thit.

99 béng hong: Con mai véi thoi gian.

100 béng hong: Pau bac rang long van & bén nhau.

101 béng hong: Tinh yéu duy nhat.

108 bong hong: Hay 14y toi di.

111 bong hong: Yéu nhau tron doi.

123 bong hong: Tinh yéu tw do khong rang budc.

144 bong hong: Yéu dai theo nam thang.

365 bong hong: Ngay ngay yéu nhau, dém dém nhé nhau.
999 bong héng: Tinh yéu khong gi¢i han.

1000 béng hong: Yéu si mé yéu dén chét.

1001 bong hong: Tinh yéu vinh hang.



Loi canh bao cua nha chuyén moén: Trai gai tdng hoa dé thé 10 tinh yéu cho nhau, gui gam
vao do bao nhiéu wéc mo mong tuwong, nhung can chi y sw kiéng ky clia tirng con nguwdi, hay
tuy tirng ldc tirng noi ma kiéng ky doi véi tirng loai hoa.

64. Lé tiét tang qua tai van phong

Tiéu diém lé tlet Tdng qua tai van phong khong phai la giai phap de duy trl quan hé hai
bén, nhung mot mon qua thich hop van c6 tac dung ting cudng mitc do gan bo than mat vé
mat tinh cam.

Lo trinh van dung: Qua cap la mot phuong thirc biéu 10 tinh cdm, tang qua & van phong vira
thé hién tinh nguoi vira duy tri quan hé.

a. Cwéi hdi, Ié tang

Khi mot dong sw hay mot cap trén trong van phong cudi vo cuoi chong hay ma chay cho
nguoi than, thi cac dong sw khac phai tang hodc viéng 1 vat hay phong bao, nhiéu it Khoén
nhat dinh, tuy theo mitc do than thiét giira hai ben nhung noi chung ngwoi ta hay kiéng s6 1é
ma 14y s6 chan néu dé6 1a 18 mirng, ngwoc lai kiéng sé chdn 13y s6 18, néu do 1a 18 viéng.

b. Sinh nhat

Khi hai bén c6 moi quan hé trong cong tac nghiép vy, gap ngay sinh nhdt cia nhau thi thong
thuong khong tang qua, nhung gdp ngay sinh nhat cua thuong cap dac biét 1a vao nhirng nam
tron vi du 30, 40 tudi, t6 chirc lé murng sinh nhat that long trong, thi cap dwdi phai chuan bi qua
mang y ngh1a thuc dung, tuy nhién néu khong biét ting mén qua gi cho théa dang, thi c6 thé
tang mot thlep chic mirng 1a du.

¢. Tham ém

Ngudoi 6m can nhan dwoc su quan tdm cua moi thanh vién trong co quan, do vay khi dong
nghiép hay cip trén bi 6m dau, thi néi chung nén ty minh di tham hoi, vé qua tang thi c6 thé la
hoa twoi, hoa qua thuc pham bo dudng. Néu bénh nang phai chi tra mirc vién phi 16n thi nén
tham hoi bang phong bao dé chia sé khé khin véi dong su.

d. Tré ddy thdng va thdng quan tién chirc

Khi con déng sw day thang thi nén tang do6 trang strc, do dung quan 4o cho tré tho, cling c6
thé mirng phong bao. Truong hop thang chirc khong két hop véi don vé nha mai, thi co thé ¢
hodc khong tang qua, néu két hop don sang nha moi thi nén tang qua bang do dung nhu dién
gia dung, vat trang trf v.v... xu thé méi thuwong la mirng bang phong bao c6 vé tién loi va duoc
hoan nghénh nhit.

e. Di xa, thoi gitr chirc vu, nght hvu

bi xa do diéu dong cong vu hay do ly do gia dinh riéng tu, thoi giir chitc hodc nghi huu thi
thuong to chtrc hop mdt dé dua tién. Doi v6i nguoi sap nghi hu'u thuong tap the dung ra tang
qua, con ca nhan chi noi 1o chic tung. Khi c6 ai di xa thi thuong 14y danh nghia ca nhan dé dua
tién va tang qua, co thé chi la m6t tam thlep chuc thuwong 16 binh an. Théi gilt chirc vu la mot
dang té nhi, phai tuy tirng treorng hop cu thé dé (rng xr.

f. Ngay Ié ngay Tét

Cac ngay 1é Tét truyen thong nhw doan ngo, Trung thu, Tét Am lich, ngwoi ta hay tang qua
cho nhau, nhung néu la quan hé cung co quan thi nguoi ta thu(yng tranh thd gio nghi dé ru
nhau di tham [an lwot tat ca cac gia dinh thanh vién, moén qua cu thé Ia tuy lwong tam, vi du nha

c6 ngudi gid, ¢ con tré, thi nén mirng cho nhitng ddi twong dé, quan trong nhat 1a néi véi nhau
nhirng 1oi chuc mu'ng

Dleu dac biét can chu y 1a vao ngay 1& Tét thi nén chon qua theo dang thuc pham, ruou, hoa
qua khong nén tang phong bao hodc vat dung co gia tri cao. Néu khong cin than thi ca~p trén
hoac dong sw c6 thé suy dién minh cin nho va gi & ho, tham chi xay ra trwong hop tra 18, hoic
sttt mé quan hé hai bén.



Loi canh bao cua nha chuyén mon: Thong thuong quan hé cung co quan, thuwong ap dung
cach tdng qua la cac thanh vién gop tién d€ mua chung, tuy nhlen néu hai bén c6 moi quan hé
dac biét khang khit, thi c6 thé di riéng, nhung phai kheo léo xur ly khong gay su hiéu nham cho
cac dong sw khac, nhat 14 khi mlrng va tang qua cho cap trén cang phai giit y hon.

65. Lé tiét tang qua qudc té

Tiéu diém Ié tiét: Tdng qua cho khach qudc té phai dat duoc yéu cau lam cho khach khong
quén mén qua do gin lién voi tinh cdm va 1é nghia cda dat nwéc va con ngwdi moi dan toc.

Lo trinh van dung: Trong quan hé hitu nghi déi ngoai, d€ té y chiic mirng, cam on hay bay
t6 tinh cdm doi véi khach nwéc ' ngoai, thi nén chon nhirng mén qua dep dé, tinh x40 du khong
dat tién nhung mang dam diu 4n ctia dan tdc mlnh dat nwéc minh dé tang cho khéch, thé hién
long ton trong va tinh httu nghi giita hai bén, muén dat dwoc yéu cau nay can phai thu'c hién
mot s6 1€ tiét ting qua dudi day.

a. Trwérc hét 1a khau chon qua, nhat thiét phai chon dwgc mén qua dep, don gidn ma cé gia
tri ky niém cao va mang sac thai dan toc dam da, dat trinh do nghé thuat twong doi cao, nhatla
duoc nguoi nhdn qua yéu thich, c6 thé 1a db luu niém, thwc pham, hoa, thu hoa hoic dd dung
hang ngay.

b. Truérc khi tdng qua, trong diéu kién cho phép, c6 ging tim hiéu sé thich cua khach, vi thuc
ra c6 nhing loai vat pham dugc yéu thich & nuoc ‘nay, nhung lai bi tay chay ¢ nuéc khac do
vay khi chon qua phal can clr vao phong tuc tap quan, s& thich cta tung dan toc, dat nuéc hoac
khu vurc, tim ra loai vat pham thich hop va dwoc dén nhin nong nhiét.

c. Khi tang qua con phai phu hop v6i tredng hop va tinh hinh cu the trong giao tie'p gitra hai
bén, vi du khi nhan lo1 du tiéc gia dinh, thi nguoi ding ra tang qua thuong la ni chu nhan c6
thé 1a do my nghe vat pham lwu niém, thuc pham hoa qua, néu co tré nho thi nén tang do6 choi
va keo banh. Néu dwo'c moi dw 18 cwdi, thi ngoai do m§ nghé, nén tdng thuc pham va hoa tuoi.
Khi thdm hoéi nguoi om thi tuy theo trwong hop cu thé dé ting thuc phdm bs dudng va hoa
twoi, phu hop véi thé trang bénh tat va sé thich ctia ngudi bénh. Vao dip 18 giang sinh, thi nén
tang lich, ruou, che, thudc, keo banh, sdcdla v.v.. . Tham gia hoi thao Nha nwéc hodc to chirc
quan ching, du nhu'ng da tiéc 1om thi néi chung khong cin tidng qua, néu cé thé thi tang hoa la
du.

d. Qua tang nhit thiét phai dugc bao goi that bat mit bang gidy chuyén dung goi qua (co vé
hoa va mau sdac dep) ngay c3 truong hop vat pham da dung trong hop rat dep van ctt phai boc
gidy c6 cac bang dai mau, thit no mang tinh nghé thuit cao.

e. NOi chung qua duwoc trao tang truc tiép, cling c6 truong hop dua trudce, cir nguoi dua den
nha hoac gui qua dwong buu dién. Trlrcrng hop nay nén glri kém danh thi€p va cau dé tang cda
nguoi tang qua, dia chi, dién thoai clia ngwdi nhan qua, b trong mot phong bi riéng hoic dan
trén hOp qua tang.

f. Khi tang qua theo phuong thirc truc tlep trao tay thi phai thwc hién ding nghi thirc tdng
qua, nhan qua, gom bat tay, noi muc dich y nghia, gidi thiéu mén qua, trao qua, nhdn qua noi
10i cAm on, bat tay. Phong tuc & chau Au 1a sau khi nhdn qua thi m¢ ngay tai tran dée moi nguoi
thuwdng thirc, ngwoi tang sé gi¢i thiéu vé tinh nang tac dung hodc y nghia cia moén qua. Sau khi
nhan qua qua duwdng bwu dién thi ngwdi nhan qua nén giri thw cam on cho ngwoi tang qua.

Loi canh bao cua nha chuyén mén: Tdng qua cho khach quoc té thwong chu trong ) nhiéu
vé s& thich, thi hiéu cua ngwoi nhan qua, bién thanh mo6t ky niém dep khéng bao gior quén déi
véi dat nwde cla ngudi ting qua, y nghia biéu twong cao hon ¥ nghia thuc dung.

66. Lé tiét viét don xin viéc

Tiéu diém lé tié€t: Don xin viéc mang tinh chat tw quang cao tiép thi ban than minh hoac vi
nhw tw phac thao chan dung minh.



L trinh van dung: Pon xin viéc dwoc str dung vao muc dich xin viéc. Ty tién ctr minh cho
cong ty xi nghiép ma minh cé dud tiéu chuidn vao dé lam viéc, hy vong . duoc ho tuyén dung. Vi
thé, soan thao don xin viéc phai dung bai ban, vira gioi thleu day du veé tai nang chi hwdng va
tinh cach con nguoi minh vira c6 sirc truyén cam thuyét phuc doi phuong. Tuy gioi thiéu kha
nang vuot troi cua minh, nhung van khong m4t di tinh khiém t&n va chan thanh, 1o 1& ngin
gon nhung van phac thao hoan chinh rd nét birc chan dung tu hoa.

a. Thdo don diing quy cdch

Mbi loai vdn ban gidy to déu nén theo ding quy cach mAau biéu riéng, véi nhirng yéu ciu co
ban la sang to, day du, chinh x4c, ngan gon va thong dung.

No6i chung, moi cong ty doanh nghiép thuong dwa ra cac yéu cau mau biéu don xin viéc phu
hop voi tinh chat dac diém cua ho, c6 noi yéu cau danh may, c6 noi yéu cau Vlet tay hoac dlen
vao mau biéu in san, thAm chi con yéu ciu viét bang loai but nao, mau muc gi, cé noi yéu ciu
thém mot ban phu bang tiéng Anh.

b. Khiém tén Ié nghia

No6i chung, khi soan thdo don xin viéc nén st dung phong cach van Viét, nhung du st dung
thé loai nao thi van phai thé hién qua cac cau chir sy khiém ton, chan thanh va gil 1& nghia cua
minh, vira ha minh ding mtc vira tén vinh doi phwong, ché quén str dung cac thuat nglt mang
tinh 18 nghi, vi khi doc don xin viéc ciia minh, ban xét tuyen c6 thé cdm nhan dwoc thai do chan
thanh khiém nhuwong, trinh do gido duc cda ngwdi viét don, nhw vdy méi tao ra strc thuyét
phuc.

c. Chdn thanh, tha thiét

Truéc hét, khi gidi thiéu vé ban than minh, can phai ding muc théa dang, khong duoc té ra
khoe khoang khodc lac, thir hai vé mit thai do cin biéu 10 sw chan thanh tha thiét, khach quan
va trung thuec, tac dong tich cwc vao tinh cdm, suy nghi ctia hoi dong xét tuyén.

d. Ngdn gon, ré rang

N6i chung mot la don xin viéc nén goi gon trong khoang 600 chit 1a vira, viét hodc danh may
in trén gidy trinh bay dep c& 1-2 trang, boi vi néu tuyén dung s6 lwong dong thoi ban xét
tuyén khong c6 du thoi gian dé xem hét nhirng la don rwom ra dong dai, hién nhién la nhing 13
don viét qua so sai thi ho cling khong co da dir kién dé danh gia vé nguoi xin viéc, hon nira ho
c6 thé  suy dién rang nguoi xin viéc khong thiét tha v&i chd lam d6 lam. Vay thi ty than 13 don
xin viéc phai phat huy toi da cdng nang cua no, nghia 1a vira gidi thiéu toan dién, vira thé hién
tdm 1ong chan thanh tha thiét véi don vi tuyén ngwoi, nhu vay la don méi cé strc hap dan. Cho
du phai dap ung nhiéu yéu cau, thi ndi dung trong diém cua don xin viéc van la tw gioi thiéu
day du vé con ngudi minh hoan toan dap ting dwoc doi héi ctia cdng viéc dang tuyén dung.

Loi canh bao ciia nha chuyén mén: Don xin viéc khong phai 1a phién ban cua ly lich ca
nhan, ngoai phan trich luc Iy lich c4 nhan, con phai thé hién dwoc tinh cach, nguyén vong cta
minh.

67. Lé tiét tra loi phong van xin viéc

Tiéu diém lé tiét: Khi tra 1o phdng van cac dot tuyén dung, phai thé hién dwoc tai nang
ban tinh, phong thai, tinh cach ban than minh, khong kiéu cang tu phuy, cling khong ha minh
khim nam, tng pho nhanh nhen thao vat, ton tao hinh twong ctia minh, tao ra sttc cuén hut doi
véi ban giam khao.

Lo trlnh van dung: Qua trinh phéng van xin viéc hét strc quan trong doi véi két qua xin
viéc, & d6 ban phai tu khang dinh dwgc minh véi tai nang vuot troi, phong cach binh tinh lich
lam, wng d6i nhanh nhen thdéa dang, thai do chan tinh céi mé, thiét tha say mé voi vi tri cong
viéc dang xin. Cé strc thuyet phuc doi véi ban giam khdo, gitr dung 1é nghla gay ra thién cam
trong long ho, nhw vy c6 thé nam chic phan thang trong tay.

a. Dung mao trang phuc chinh té trang trong



Mat mii ao quan cling la mot phan hinh tugng ban than, khi xuat hién trwéc mat ban giam
khao, can tao cho ho 4n twong minh 1a con nguoi tran day strc s6ng, tinh than hang hai, phong
cach hch sw khiém tén, chan thanh trung thuc va nhanh nhen thao vat. Hinh thirc bén ngoai
phai an nhap v0i khi chit bén trong, dong thoi phu hop voi cwong vi cong tac ma minh dang
xin. Vi dy, tuyén dién vién phai dn van trang diém khac voi tuyén gido vién, nhung yéu ciu
chung van 1a trang nh3, ding dan, lich sv, sach s&, thanh thoat.

b. Bén diing gior hen

N6i chung nén dén sém hon gio hen 5 - 10 phut, tuyét doi khong dé ban xét tuyén phai doi
nguwoi xin viéc.

c Tén trong nhdn vién tiép tdn

Khi dén don vi tuyen dung, can cha dong chao hoi nhén vién cua don vi chu quan, néu phai
viét cac ban khai thi phai viét cho ngay ngin rd rang va trinh bay that dep.

d. Lé tiét khi ngoz vao chd

C6 thé ban ng01 cho ¢ phong doi, sau do duwgc moi vao phong phong van, trudc khi vao
phong phai g cua, dwoc ban giam khao m&i méi budce vao, néu co ca mot day ghe thi ban
chon chd ngoi ddi dlen v&i chanh cha khao, chu y tw thé ngoi ngay ngan thoai mai, va nét mat
khong £0 bo guong gao, tinh than phan chan thai do tw nhién, néu c6 ghé danh riéng chi ngoi
2/3 mat ghé, hai chan khép khit, co thé hoi 6 ve phia truérc.

e. Tw glm thiéu

Yéu cau khau tv gidi thiéu la toan dién day du nhung thé hién d&c tinh khiém t6n va trung
thure, khong doc thuoc 1ong so yeu Iy lich, khong noi trang giang dai hai khién bam giam khao
cam thay nham chan. Phai néi véi ngir dleu cuon hut co trong dlem ding chu de, cu thé gioi
thiéu ho tén tuoi, tot nghiép nganh nghe gl o trueong nao, thoi gian nao, nang khi&u sé truong,
nguyén vong, sau dé lan lwot tra 1o cac cau héi cua ban gidm khdo mot cach ré rang, mach lac,
thong minh.

f. Lé tiét khi héi ddap

Ludn ludn to ra binh tinh tu tin, tra 101 dung chu de, mang tinh tri tué thuyet phuc cao voi
nhing chimg ct, luan chirng cu thé sic sdo, chi tiét, day du, c6 nhitng vi giam khao con cd y xuc
pham xem ban tng x trong truong hop dé ra sao hodc cd y ndi sai xem tw duy cta ban co
nhay bén khong. Nhw vay tir dau dén cudi ban phai gitr duoc trang thai binh tinh sdng suét méi
trng phé dwoc moi tinh hudng dé gianh 1dy phan thang.

g. Ra vé diing liic

Nguoi tuyen dung c6 thé goi y cho ban biét cudc phong van da ket thuc bang dong tac dirng
day hoac bang cau noi "Puwoc tlep xUc v&i anh t6i cam thay rat vui" v.v... Ban can sang suot
nhan dinh 1a da dén ltic xin phep cdo tl, truede hét to long cam on va hy vong dugrc tiép nhén,
Ian lwot bat tay cac vi giam khao, mit mii twoi cudi 18 phép khi chia tay moi nguoi.

Loi canh bao ctia nha chuyén mén: Khi di phéng van xin viéc ma té ra khim nim dé lay
10ng ban giam khao hodc huénh hoang khoac lac tw dé cao minh déu gay 4c cdm ddi véi ho, kha
nang thit bai rat 1on.

68. Lé tiét can thiét sau phong van

Tiéu diém lé ti€t: Phéng van xong khong cd nghia 1a qua trinh xin viéc da két thuc, chi con
viéc khoanh tay ngoi doi nguoi ta goi minh di lam. Néu biét vin dung 18 tiét sau phdong van thi
s& gitip ban ton tao hinh twong ctia minh, nang cao xac suat thanh cong.

L trinh van dung: C6 thé sau phong van ban Van chua tin chac minh da dwoc tuyén dung,

do vay can thiét ap dung mot sé Ié tiét sau phdng van, dé ting cudong hoic xoay chuyén tinh
hinh.

a.Cdm on



Nham gy an ‘twong sdu hon cho ban giam khao vé con ngwoi minh, va thé hién nguyén
vong tha thiét cda minh, thi khoang 1 - 2 ngay sau phong van, ban nén den tan noi hoac goi
dién, gri thw dén ban giam khao dé cam on. Thoi gian goi dlen nén ngan gon khong kéo dai
qua 5 phut, thw cam on phai viét stic tich mach lac va c6 sirc tac dong tinh cdm ndi dung gioi
thiéu ban than, no6i cam giac lic phong Van hita hen néu dwoc nhan sé& phuc vu hét minh va
cudi cling van la 101 cam on. Trong thu cam on cling c6 thé ca ngoi cong ty don vi chi quan, ca
ngoi dirc do cua cac vi giam khao va tinh cam cua ban doéi vai don vi tuyén dung, niém say mé
thich thu cua ban déi véi cwong vi cong tac dang xin lam, ching minh nang luc to chat cda ban
phu hop véi cong viéc d6, mong mudn dong gop that nhiéu cho s 1én manh cda don vi v.v.

b. Khéng qud sét sang do héi két qud phdéng vdn

N6i chung sau dot phéng van, ban giam khao thuong tién hanh trao doi thao luan hodc c6
thé diéu tra thém vé doi tuwong xin viéc, cudi cung tong hop bao cao lanh dao, roi méi dua ra
quyét dinh chinh thikc, t6i thleu mat 3 - 5 ngay, néu ban s6t rudt hdi két qua sé dua ho vao tinh
thé kho tra loi, tét nhat 1a nén nhan nai ngoi cho két qua.

c. On dinh tdm trang

Xin viéc la mot viéc 16n lién quan dén ca doi nguoi, do do sau khi phong van tam trang
thuwong lo lang thap thém, doi khi di tra loi phong van xin viéc ¢ nhiéu cong ty, néu sau dot
phong van ddu ma tim trang kém & on dinh, thi c6 thé ing x& khong dat trong cudc phong van
ti€p sau, vi vdy hay nghi va dat niém tin vao kha ning thanh céng nhiéu hon dé 6n dinh tam
trang, nhi&m dam bao chic thing.

d. Tim hiéu két qud

Nhin chung don vi tuyén nguoi sé chi dong cong bo két qua tai don vi, hodc thong bao riéng
cho ting nguoi, néu cho doi thoi gian kha 1au, ban van khong thay dong tinh gi, thi nén goi
dién hodc viét thw dé héi cho ré.

c. Hoi twdng va tong két

Thoi bubi kinh té thi trwong, xin viéc, doéi viéc xay ra nhw com bira, thang thua ciing la
chuyén thuong tinh, khong nén coi dé la van dé qua quan trong. Tuy nhién muén ndm chéc kha
nang thang loi, thi ban nén chiu khé hoi tudng tong két, dic rat kinh nghiém, xem ban than
minh con yéu kém mat nao, nén phat huy thém diém nao, nham khong ngirng hoan thién hon
nita hinh twong ban than, chuan bi cho nhitng cudc xin viéc mé&i hoac don nhan cong tac maoi.

Loi canh bao caa nha chuyén mon: Sau phong van can t1ep tuc tac dong vao ban xét tuyen
nham t6 ddm 4n tugng cua ho vé con nguoi minh, c6 kha nang xoay chuyén tinh thé hoic cung
c6 thém thing loi cla ban.

69. Lé tiét cong tac van phong

Tiéu diém 1é tlet Trong xa hoi hién dai, da xult hién ca mot tang 16p nhan vién van phong,
18 tiét van phong c6 tac dung tao dung bau khong khi lam viéc hai hoa cudn hit.

Lo trinh van dung: Néu ban la con ngwoi nha nhan y ti, ludn trong 1é nghia, thi du ¢ ngoai
du'o'ng hay trong moi truwong cong tac van phong, ban van sé duoc moi nguoi hoan nghénh
mén mo va ton trong, ngay thuong ban phai chiu kho hoc tap va rén luyén 18 tiét tac phong, say
mé nghe nghiép, xay dwng hinh twong dé mé mang su nghiép.

a.An mac

Trang phuc phai dong diéu v&i cuong vi cong tac ma ban dang dam duwong, trang phuc thé
hién uy tin, tiéng tim va tinh than thai do 1am viéc. Vi du dan 6 _6ng mac au phuc mau den, mau
tro hay mau lam bén trong ao 16t mau trang, that ca vat, di giay da. Phu nit mac bd vay ao van
phong, vay lién hay quan do dai, trang diém vira phai. Dan ong nén tranh mac 4o quan hoa, ké
ga rdé 0 16m, phu nit nén tranh mac vay mi ni, 40 qua ngin, dé 16 do 16t mang tinh khéu goi tinh

uc.

b. Chao hoi von va 1€ phép



Ngay ngay cung ng01 lam viéc ¢ van phong cang phai git 1& nghi chao hoi budi sang, giira
gio, lic tan ca v.v dé té tinh cAm than mat va thai do ton trong lan nhau va long tén kinh doi
v&i cip trén, tranh ki€u xué xoa tuy tién, thiéu du'ng dan gitra nam va nit, thiéu ton trong ddi
vOi nguoi lop trudc hodc thuwong cap, tao ra moi treong than mat hai hoa nhung nghiém tac
khac hdn ngoai dudng phé hoic cho bua.

c. Hanh dong ngdn ngit c6 van héa

Ai cling phai hoc cich x thé c6 van héda, khéng hut thudc, khong anmdc 16 lang, khéng trang
diém loe loet, khong néi nang thé tuc, di du'ng dang hoang, giao tiép lich su.

d. Tac phong lam viéc chinh quy

Ai lo viéc nay khong tu tap tan gau, khong lam viéc riéng, khong bo viéc di ra ngoai, khong
xem sach bao, khong an qua vdt trong gio lam, néu mac nhing 16i nay chic hdn bi sép phé binh
va danh gia thap, dong sw khé thong cam va kinh trong.

e. Khong binh pham doi tw ctia sép hay doi tw dong nghiép, khong budn chuyén don vi,
khong ban tan vé thang cip, thang chirc, dai ngo tién lwong v.v khi lam viéc tai van phong.

f. Khi dwoc ctr di hodc c6 viéc sang cac phong ban khac, phai to ra 1& phép lich sw, chinh quy,
nén lién hé truéc duoc ho chap nhan mai di, lam viéc dirt khoat nhanh chong, an mac chirng
chac, chinh tg, khong tuy tién coi ao khoac ngoai, bo giay, mo ctic v.v khong de cong van do dac
tai heu btra bon trén ban, khong tw tién luc loi dung cy van phong, tai liéu cua cac phong ban
khac, thoi gian & lai d6 khong nén qua dai, trung binh c& 20 phut la vira.

g. Co y thirc str dung hop ly, gitr gin bdo quan tai sdn chung, lam mat mat hw hong phai dén,
khong gay tré ngai cho cong viéc ciia ngwoi khac.

h. Du che d6 nodi quy tuong doi thoai maij, van yéu cau nghiém khac chat ché d6i véi minh,
khong qua budng long ban than, vi du khong di mudn vé sém qua 15 phut du khong ai noi gj,
gitt nghiém Ky luat va cham chi lam viéc khi khong c6 sw giam sat cia ngu¢i khac sé nang cao
hinh twong cua ban.

Loi cdnh bao ciia nha chuyén mén: Thoéi xau hay mac phai trong gio lam viéc & cac van
phong la tum nam tum ba bu6n chuyén cong ty, chuyén dong su. Trong gio nghi cliing khong
nén ban nhu'ng dé tai d6 ma nén tao thoi quen noi chuyén thoi sy s6t déo ngoai xa hoi, chuyén
van hoéa vin nghé, thé duc thé thao, tranh xam pham doi tw nguwoi khac.

70. Lé tiét can thiét doi véi nhan vién

Tiéu dlem 1é tiét: Hinh tugng ting nguoi sé ciu trdc nén hinh tuwong tap thé, thong qua
cach g xt 1€ tiét tAc phong cla nhan vién s€ danh gia dwoc dién mao van hoa doanh nghiép,
biét dwgc tai nang kinh doanh quan ly cia ban lanh dao.

Lo trinh van dung: Trong thoi dai kinh té thi treong, bd mdt doanh nghiép dong vai tro
quan trong, b6 mat doanh nghiép khong chi thé hién & co s& vat chit, nha xwdng van phong,
trang thiét bi ma con thé hién & ‘dung mao, dn mdc, ndi nang cw chi cua tung thanh vién, gay
dwoc an tuwong tot dep cho doi tac hop tac va khach hang, tao diéu kién gianh thang loi trong
kinh doanh san xuét, xin gi¢i thiéu mot sé khia canh vé yéu t6 con nguoi:

a.bilam varavé dung gior giic

Néu ban di lam vara vé dung gio quy dinh, khong nhitng the hién ban 1a con nguoi ¢6 y thirc
ky luat, c6 tinh than trach nhiém, ma con chlrng to ban say mé cong viéc va yéu mén gan bo voi
don vi cong ty. Noi chung nhan vién nén dén sé'm hcm sép 10 phut, ra ve ding gio, nhé chao
hoi chia tay moi nguoi. Trwedc khi ra vé phai thu x€p chd 1am va van phong ngan nap sach sé,
néu cong viéc doi hoi thi sdn sang lam thém ca thém gio.

b. An mic chinh quy thich hop

Bat ky dn mac nhw thé nao, thi yéu cau co ban van la sach sé va ding dan, mau sic kiéu mot
trang nha, hap dan, khong an mac sai quy dinh vi du: Vay qua ngan, di dep 1é v.v... Phu nit
khong dwoc trang diém tai phong lam viéc, néu vin phong khong cé budng thay mii 4o phu nit



thi phai vao nha tim, nha vé sinh dé trang diém.
c. Tw thé dong tac cua nhan vién tai vin phong phai dirmg dan trang nh3, lich sw, cu thé 1a:
Khi dimg: Hai g6t chan cham dat, hai ban chan tao thanh mét goc 450, lung thang, cd vuon
cao tw nhién, dau hoi cui xuong, nhin thidng vé phia truéc, hai vai mé rong khong thu vao,
trong tam co the roi vao gitra hai ban chan, khi don khach hoac 1& chao c& phai dirng nghiém,

khi tlep xtc v&i ngudi bé trén hodc thuong cap thi hai tay phai budéng théng hai bén than
nguoi, khong dwoc khoanh tay truérc nguc.

Khi ng01 Ngoi ngay ngan, doan trang, hai chan budng thang song song, khong duoc du01 ra
phia trudc hodc gac 1én thanh ban, khong duoc ngtra ngwoi trén ghé dwa hoac cui gap vé phia
truorc.

Néu mudn di chuyén ghé ngoi, thi phai chuyén ghé xong méi ngoi xuéng, khong duoc ngoi
nguyén trén ghé dung chan dap cho ghé chay.

Nhan vién trong cung cong ty gap nhau phai tuoi cwoi gat dAu chao, khi tiép khach, bat tay
phai gitr dung tw thé cin thi€t mat nhin vao ddi phuong.

Ra vao phong lam viéc: Trudc khi budc chin vao phong phai go ctra, dwoc moi moi budc
chan vao, sau khi vao xong nhé khép ctra mot cach nhe nhang khong gay tiéng dong, néu nguoi
trong phong dang tlep khach hay goi dién thoai thi phai cho doi, khong chen ngang, nén néi
cAu "Xin 16i da dén quay ray".

Khi trao nhén tai liéu, phai cam ngay ngan chia phan bia tai liéu c6 chir Vlet vé phia nguoi
nhin, diu chir hucrng 1én phia trén dé cho ho dé doc, néu trao cay but thi ngoi but huong veé
phia mlnh dé cho d6i phwong cam vao can but, dwa con dao ciing phai chia can vé phia ho, ludi
hwéng vé phia minh.

Khi di lai trong phong hay ngoai hanh lang, phai bu¢c nhe nhang thanh thoat, khong duwoc
vira di vira néi hay xem tai liéu, khéng dwoc ca hat, huyt sao hay an qua vit.

Loi canh bao ciia nha chuyén mon: O vin phong ciling phai thuc hién cau "Nhap gia tuy
tuc”, ton trong moi ndi quy, ché dd gitr ding phép xa giao lich su va nép song vin héa.
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71. Leé tiet khi gap go’ tiep xuc voi cap trén
Tiéu dlem 1é tiét: Lé tiét gitra cap duwdi véi cip trén phai thé hién dwoc long kinh trong vé
mat tinh cdm va y thirc phu tung vé mat té chirc.

Lo trinh van dung: Quan hé voi cap trén co lién quan chat ché dén buéc dwong tién bo cda
mdi nhan vién trén con dudng su nghiép, cap trén co thé nang do cat nhac, vi nhw dit cho ban
chiéc thang dé treo lén, nguorc | lai cap trén ciing co thé ngdn chdn budc tién, vi nhw hon da can
duong. Do vay can pha1 hoc va van dung lé tiét rng x& cip trén, tao diéu klen thuan loi cho
cbng viéc va phin dau.

a. Trung thanh, phuc tl‘mg

Ung xtr v&i moi nguoi cin trung thurc ngay thang thi sé dugc d6i phwong né trong yéu quy.
Nhung trong quan truong, déi voi Cap trén thi tinh trung thurc dwoc chuyén héa thanh long
trung thanh va phuc tung, khong c6 vi thuong cap nao thich loai cAp dwéi [at long trao tré, chi
c6 nhan vién trung thanh dwgc sép tin ciy nang do.

b. Tén trong cdp trén

‘Trong cong viéc nhu trong doi thuwong luén luén kinh trong cip trén, gitr gin uy tin danh
tiéng cho cip trén, khi gap nhau phai chu déng chao hoi cap trén, khi thira hanh nhiém vu gap
kho6 khan khong thé ty minh Xt ly, can thuong xuyén thinh thi bao c4o cap trén, co the cap trén
it tudi hon minh, bang cap thap hon minh van pha1 ton trong nhan cach, quyen uy cua cap trén.
Chu dong tich cwc hoan thanh xuit sdc moi cong viéc dugc cip trén phan cong, néu vi ly do gl
do khong hoan thanh dwoc thi phai trinh bay, tranh binh luan di nghi sau lung vé nhan cach tai
nang cua cip trén, ha thap uy tin cap trén, nang cao vi thé ctia minh. N&u cip trén pham sai lam
van phai chti y gitt thé dién va bdo vé cap trén, tranh chéng d6i hay mau thun véi cap trén.

c. Khong dwoc vieot quyén qua mdt cdp trén

Du Ia trong cong viéc hay cach cw xt, nhan vién qua mat cap trén la mot biéu hién v6 cung
ro dai va nguy hiém, truéc hét pha v quan hé binh thwong véi cap trén, truc tlep gay ton that
cho ban thin minh. Do vay hdy ludn ghi nhé duy tri quan hé hai hoa tét dep vOi cap trén.

d. Quan hé cong khai song phang

Quan hé gitta nhan vién voi cAp trén phai cong khai song phang, khéng c6 biéu hién thim
thut mo dm. Cp dudi luén tich cwc hang hai lam tron chirc trach phan sy, manh dan dé xuit
gop y kién cho lanh dao, cai ti€n céng viéc, ning cao hiéu suit, dwoc cap trén cong khai biéu
dwong, tin nhiém, tao tién dé cho con duong phat trién cia minh.

e. Gitr mot khoang cdch nhdt dinh

Du dwoc cap trén tin tuong quy mén van phai duy tri mot khoang cach nhat dinh, khong
duoc to ra qua than mat gan gii, khong soi moi, binh luan doi tw ctia cap trén, ban co the hoc
hoi tac phong tinh cach cta cap trén nhung khong cin tim hiéu nhirng viéc riéng cua cap trén,
co thé tim hiéu sach lwoc chi trwong cua cap trén nhung khong nén to mo vé cach lam va y do
cda cap trén, cho to ra vuot troi sang su6t hon cap trén, nhw vay sé giy ra tam ly coi chirng dé
phong doi véi cap dudi.

Loi canh bao cua nha _chuyén mon: Tiép xuc voi cap trén néu to ra qua than mat gan gui,
s€ bi ngwoi khac danh gia la xun xoe bo' d&, nhung cling dung tho o lanh nhat sé bi cap trén
dang gia la kiéu cing tw phu, ca hai cach tng xtt d6 déu kém sang suét.

72. Lé tiét khi gap go tiép xic vai cap dwdi

Tiéu diém 1é tiét: Cap trén can cha y duy trl va phat trién moi quan hé trong sang, lanh
manh v&i cap dudi, cung nhau ké vai sat canh phan d4u vi muc tiéu chung thi cap trén méi
gianh duoc long tin va sw kinh phuc ctia cap duéi.

Lo trinh van dung: M6t cong ty, m6t van phong cé thé vi nhw mot dai gia dinh, moi nguoi



chung séng v&i nhau mot cach hoa dong than thién, trong d6 co moi quan hé gitta cip trén va
cap duwéi dong vai tro het strc quan trong, nguoi doi thwong noi hon dat ném di, hon chi ném
lai, nguwoi thuong déi xtr v6i nhau c6 di co lai thi gitra cap trén voi cap dwdi cling nhw vay, cap
trén quan tAm chiéu c6 dén cap duwdi, thi cip dudi sé c6 gang lam viéc tin tuy dé€ bdo dap lai.

a. Gitr loi htra

Loi noi cw chi va cach tng xtt cua cap trén tac dong rat nhiéu dén cap dwdi, do vay cap trén
da htra la pha1 thwc hién, néu vi Iy do chinh dang khong thé thuc hién thi phai trinh bay dé moi
ngudi thong cdm tha thu' khong duoc quén 101 hita hodc im ling khé hiéu.

b. Thdn thién hoa nha.

C4p trén 1a ngudi ndm quyen uy chi huy lanh dao moi nguoi, nhung khong vi thé ma té ra
hach dich doc doan khong coi ai ra gl. Cap trén can néu guong sang cho moi nguoi, yéu cau
nghiém khic d6i véi ban than, nhung ddi xr rong lwong, chan tinh va than mat hoa nha véi cap
dwoi, nhin vao mat tich cie méi phat huy duorc tinh than chu dong sang tao va y thirc tw giac
lam viéc ciia moi nguoi. Cap dudi tai gioi hon minh cang tin tuwong trong dung, khong sinh long
ghen ghét tru dap, cap duoi mic 10i cAn khoan dung thong cam khong don ho vao budc duong
cung, khong tao ra sirc ép tam ly d6i v&i nhan vién, dé ho tw nguyén cong hién hét minh, trao
quyén quyét dlnh cho ho dé ho phat huy téi da tai ndng sang tao, mo ra con duwong phat trién
cho tirng nguwdi, cap trén tré thanh hat nhan doan két ctiia don vi.

c. Tin nhiém nhan tai

C4p trén phai c6 cdp mat sang sudt danh gia nhan dinh déi voi cidp dudi nham phat hién
nhan tai, sau dé phat huy mdt manh, han ché khac phuc mat yéu cua ho, phan cong phan nhiém
mot cach hoply dé khai thac tan dung tai nang cua tung thanh vién, mat khac tao diéu kién cho
ho cht dong sang tao trong cong viéc, dé dong gop toi da cho don vi, manh dan trao quyen cat
nhic, nhitng nguoi xuat sac vurot troi. Quan tam doi séng va sw tién bo ciia nhan vién lam cho
ho vui vé hang hai trong cong viéc.

d. Ddm nhdan trdch nhiém.

Moi thanh bai trong don vi déu co phan trach nhiém ctia nguoi lanh dao, néu cdp du¢i mac
16i cling 1a do cap trén chua sau sat, giao viéc khong chi tiét cu thé, thiéu kiém tra don d6c. Néu
ban than cip trén pham sai lam phai diing cdm ditng ra nhan trach nhiém khong d6 16i cho
ngwoi khc, thé hién dirc tinh trung thuc, khi phach diing cdm ctia nha linh dao.

e. M¢ rong dan chu, tw do ngon ludn
f. Khen ngoi cdp dwdi

Khen ngoi la thira nhan khang dinh tai nang pham chat va déng gop cla cap dudi, giup ho
tdng cwong long tu tin va y chi phan diu vuon 1én, ning cao tinh than hang hai nang n6 trong
cong tac. Khen ngoi phai ding nguoi ding viéc va duang mirc thi méi c6 suc thuyét phuc ban
than nguoi dwoc khen va moi thanh vién khac, khen ngoi voi thai d6 chan tinh khién doi twong
dwoc khich 18, sdn sang xa than c6ng hién hét minh cho tap thé.

Loi canh bao caa nha chuyén mén: 0] cuong vi lanh dao, thuong c6 cam giac minh 1a ké
manh, gianh dwgc wu thé trong cong dong din dan c6 thé chuyen hoéa thanh tinh kiéu cang doc
dodn, coi thuong ngudi khac, dé [a mot diéu nén tranh ddi véi cac nha lanh dao.

73. Lé tiét giira dong sw véi nhau

Tiéu diém lé tiét: Gitra dong sw v&i nhau van phai gitr 1€ nghia, ton trong quy mén, chin
thanh than i, nhwong nhin, tin ciy, doan két gitip d& 1an nhau, chung 1ong chung stc phan dau
vi muc tiéu sw nghiép chung

L6 trinh van dung: Pong su truéc hét la ban be, ‘cong tac trong cong viéc nhung mat khac
cling 1a doi tha canh tranh. Néu giira dong sw ma xdy ra mau thuan xung khac noi chung rat
khé han gdn. Do vay xir Iy tot quan hé dong sw ca hai bén déu phai ging sikc, cAn chi y mot s
mat sau day:



a. Ton trong nhdn cdch

bong su tng xt v&i nhau trén quan hé binh dang tén trong nhan cach, nhan phidm tai nang
cua nhau, hang ngay lam viéc bén nhau phal to ra cung kinh nhwong nhin, muon do dac, dung
cu cua dong sw phai dwoc sw dong Y moi lay dung, khong tw tién nhu cua minh, néu lam hong
pha1 xin 16i hodc boi thtrong, néu can dung ma dong sw khong cé mat, nén cé sw chirng kién va
giao gia voi nguoi thir ba. Pong sw lap duoc thanh tich 'thi chan thanh ca ngoi va khiém tén hoc
tap, dong su gap khé khan tré ngai thi chil dong gitp d& sé san.

b. Canh tranh song phang

Gitra dong sw v&i nhau nén canh tranh mét cach céng khai, song phang vi sé xay ra Van de
thang tién, dai ngo, trong cong tac, ai biéu hién t6t hon sé glanh phan thang khong gio thu
doan xau xa dim _nguoi khac xuong dé nang minh 1én, hoic tranh cong do 1oi, gidu giém bi
quyét tay nghe néu thdy dong sw vuot tréi hon minh thi chic mirng hoc héi, tw minh phan d4u
vwon 1én, néu thady minh hon nguoi thi khong té ra kiéu cang tw phu. Khi hai bén bat hoa thi
chu dong £dp nhau théng cam, dan hoa, nhung khong gay go cdi 10n, gitr gin quan hé doan két
than 4i, dat tay nhau cung tién bo

c. Doan két hop tdc

Rat nhiéu céng viéc khong thé hoan thanh don 1é, ma phai hiép dong hop tac, moi nguoi can
dong tam hiép luc, tro giup ung ho 1an nhau, tao didu kién cho nhau hoan thanh cong viéc. Nho
va nhau vé&i thai do chan tinh céi mé, giup nguoi mot cach vo tu, trong sang. T4 ra kinh trong
nguoi di trwdc, hon tudi doi, tudi nghe diu dat nang d& nguoi di sau.

" d. Néu minh ldm 16i hodic bi ddng sw hiéu nhdm thi chi dong gdp gé dé€ gidi thich trinh bay, xin
ol.

Suét ngay lam viéc v&i nhau rat kho tranh sai sét hay hiéu nham, néu ai cing biét chan
thanh nhan 101 thi van duy tri dwoc quan hé than thién hop tac. Khi dong sw mdc 10i thi minh
phai thong cam tha tht, khong dé bung, khong khat khe xét nét. Gitta dong sw véi nhau, cé thé
hon nhau tuoi doi, tudi nghe phai doi xtt ton trong, ding muc, chan hoa than ai, khong dtia vui
qua tron, khong ca me mot ltira, khong két be, ket dang, khong tuc tiu sa doa, khong b&i méc
doi tw cia nhau. Moi ngudi song vui vé trong méi treong hoa quyén than ai.

Loi canh bao cia nha chuyén mon: Pong sw khac véi ban bau & chd ngoai quan hé hop tac
con toén tai quan hé canh tranh vé loi ich, do vay noi chung gitta dong sw véi nhau khéng nén
than thiét nhw ban beé, ma nén gittr mot khodng cach nhat dinh.

74. Lé tiét v&i dong sw Khac gidi

Tiéu di€m lé tiét: Giao tiép vdi dong sw khac gi¢i thi diéu can chu y 1a duy tri khodng cach
vé tim ly va khong gian.

Lo trinh van dung: &’ vin phong, cac dong sw nam ni suét ngay cung lam viéc véi nhau,
néu xtr ly khong théa ‘dang quan hé gidi tinh, thi c6 thé xdy ra chuyen phién phitc, anh hwong
xau dén hinh twong cong ty, do vay gitra dong sw khac gidi can dic biét cht y duy tri 18 tiét img
X1r.

a. Nhirng diéu kiéng ky trong phong cdch dn mdc

bi lam khac véi tham gia 18 hoi, di gap go hen ho, cling khong giong nghl ngoi & nha, nén
khong thé dn mac trang diém mang tinh goi cam. Vi du dan 6ng phanh do nguc, mac do lot,
chitng t6 13 thiéu ton trong doi voi dong sy 1a nit gioi. Ngu'oc lai néu nhan vién nir an mac ho

hang khéu go1i, vi du madc 40 mong, ao ngan, vady mi ni, hé dui hé do 16t, 1a thiéu téng trong
déng sw nam gioi.

b. Khéng dn ndi thé tuc

Néu van phong chi c6 nam gioi hay nit gioi van phai gitr cach noi nang thanh lich, néu van
phong c6 ca nam nir thi cang phai chu y ngon ngir hon, néu noi tuc, hoac ké chuyen tleu lam cé
lién quan dén quan hé nam nt, thi van phong sé mit phong thai van héa, cac ban gai cam thay



minh bi khiéu khich xdc pham.
c. Dong tdc phdi lich sw
Trwéc mat dong sw khac gioi, ctr chi phai tao nhd doan trang, khong c6 hanh vi goi tinh hodc

khiéu dam, vi du dan 6 ong siét lai that lung trudc mat phu ni, phu nit t6 diém chai téc truoc
mit dan 6ng, hat téc vao mat dan dng, déu bi d6i phwong ngam hiéu 1a dong tac goi tinh duc.

d. Giao lwu thanh lich

Gitra dong sw khac gioi cling co6 quan hé than so khac nhau, nhung néu khong phai la yéu
duwong thi van nén duy tri khodang cach, khong di siu va doi tw ctia nhau, khong diéu tra hdi han
vé quan hé hon nhan cua ho.

Néi chung dong sw khac gi¢i khong nén chuyén héa thanh quan hé yéu dwong hodc ca hai
bén déu da cé gia dinh nhung do gan gii nhau trong cong tac nén long thong voi nhau mot
cach bat chinh. Yéu dwong chinh dang gitra hai dong sw doc than khong ai phan doi, thi cling
chi dugc yéu nhau ¢ ngoai, lic ¢ van phong khong to ra qua gan gilii quan quyt, khong dé tinh
yéu anh hudng dén cong viéc, khong biéu 16 tinh cam & van phong, chuin bi san tw tuong chap
nhan diéu dong cong tac, néu tinh yéu gip séng gié truc tric thi hai ngudi khong thé cling ngbi
chung tai vin phong.

e. Qudy roi tinh duc
Néu gitra dong sw khac gidi xay ra quiy réi tinh duc, do mot bén chu dong con bén kia

khéng dong tinh thi phai chong tra manh mé quyet liét, phu nit thuong & thé bi ddng khong
duoc chiu l1ép chap nhan, sé pha héong hoic xudng cap hinh twong cia minh.

Loi canh bao cua nha chuyén mén: Néu xtx Iy quan hé nam nit mot cach thiéu kién quyét,
khong tu trong, thi sé tw ha thap gia tri nhan pham ctia minh, dbi khi rwéc hoa vao than.

75. Lé tiét khi bao cdo cong tac

Tiéu di€m lé tiét: N6i dung chinh trong 1& tiét bdo cdo cong tac 1a tudn tha quy ché, thai do
nghiém tdc, khiém tén cin trong

Lo trinh van dung: Khi cip dwéi bao cdo cong tac véi cap trén phai thoa man cac yéu cau
sau:

a. bung thoi gian, dung quy dinh. Quan diém tuan tha thoi gian phai hét strc chat ché, néu
nhw dén sém qua trong khi cap trén chwa kip chuan bi, dua cap trén vao tinh thé khé xtt, cling
khong dwoc dén mudn bat cap trén pha1 cho doi.

b. Khi den phai gd cira, cho dugc cap trén moi moi dugc vao, khong dwoc duong dot day
ctra xdng vao phong cap trén, ké ca truong hop thay ctra bd ngo van phai dung phlrong thirc
nao d6 danh dong cho cap trén biét 1a minh da dén, dé cap trén c6 su chuan bi don ti€p vé mat
tw thé va tim ly. Khi bao cao can cha y nét mat, tw thé dimg ngoi, dang hoang chitng chac, gitt
ding 16 nghi, can chu y trong van phong c6 cho phép hut thudc khéng, néu cho pheép thi c6 thé
rut thuéc moi cap trén theo cach ldy bao thudc ra khéi tii, bing cho mot vai dieu troi 1én, chia
ra trieé¢c mat moi cip trén rat moét diéu, roi bat Itva chdm thudc ¢ho cip trén hut.

c. N6i dung bao cao phai chat ché thiét thuec.

Phat am tron vanh r6 chi, ngir diéu cudn hat, két cidu mach lac, trinh bay troi chay, trung
thwce ¢6 vui néi vui, c6 buén nédi buén, khéng du'o'c nhin nét mdt ctia cap trén dé diéu chinh bop
meo nodi dung cho vira y nguoi nghe, hoac nhan manh phan thanh tich, che g1au phin khiém
khuyet cting khong dwoc muwon cé bao cao de phan 4nh tam tw nguyén vong ca nhan, dém pha
né6i xau 1am hai ngudi khac, dé cao vai tro ctia minh.

d. Khi cip trén bac bé mot phin ndi dung bao cio, thi thai d6 phai binh tinh suy xét.

Néu nhw nhan thdy y kién clia cap trén la chinh xac thi phai khiém ton tiép thu, néu cho rang
y) kién cip trén khong thoa dang, thi kién quyet gitr viing lap truong, tuy nhién du dung du sai,
van phai duy tri lé tiét, khéng dwgc té ra xac xwoc ngang budng thi€u 1€ do véi cip trén. Thong



thwong khi thay minh nam I€ phai trong tay, thi rat dé ndi nong khong né mat doi phwong, mat
hét phép tac lich sw, c6 thé thang vé ly nhung lai thét bai vé tinh, thé nhu'ng thién ha thuong
noi cé thau tinh thi méi dat 1y. Vi vay, bat luan thé nao, chéng déi cap trén déu la viéc lam thiéu
sang suot.

e. Khi bao cao xong, néu thiy cap trén con hirng thu noi chuyén thi pha1 vui vé ngoi nan lai
dé tlep chuyén cap trén, khong dwgc to ra ndon nong nhap nhdm mudn ra vé, phai cho dén khi
nao cap trén thé hién y mudn két thuc thi moi duogrc chia tay. Trudc khi cao b1et phai chinh ly
tai lieu hd so, thu don ban tr3, sap x&p lai ban ghé réi méi chao cap trén, néu cap trén tién ra
ctra thi phai cdm on vanéi' 'Méi sép quay lai".

Loi canh bao cua nha chuyén mon: Khi dén bao cdo cong tac, néu c6 nguoi thir ba & do,
thi néi chung khong nén xen ngang, c6 thé xin phép cap trén chuyen sang thoi gian Khac hoac
chuyén phuwong thirc bao cdo van ban hay goi dién thoali, neu c6 mat nguoi ngoai khong duoc
tham thi nhé to ra diéu cé chuyén bi mat, 1am cho khach cam thay khé chiu.

76. Lé tiét khi nghe bao cao cong tac

Tiéu diém lé tié€t: Nhan bao cdo cong tac cling phai gitr ding 1& tiét, ton trong ngwoi bao
cao bang cach chu y lang nghe khong ngat 101, khong xen ngang, sau d6 maoi hoi thém hoac néu
y kién nhin xét. Suy nghi can than trwdc khi néi.

Lo trinh van dung: Khi nghe ciap duwdi bao céo cong viéc, thi ngwoi ¢ cwong vi lanh dao
cling phai thuc hién ding 18 tiét tac phong, cu thé bao gdom may ndi dung sau day:

a. bung thoi gian

Néu nhu lanh dao xudng don vi co sé dé nghe bao cdo, thi phai dén truoc gio hen, khong
dén mudn dé cap dwédi phai chd doi. N&u gip tinh hudng dot xudt thi phai cr nguoi khéc nhan
bao c4o thay hoac thong bao chuyén sang thoi gian khac.

b. Chu y lang nghe va biét cach goi mé

bé thé hién cho cap dwdi biét 1a minh dang chdam chu lang nghe, thi lanh dao co6 thé thong
qua biéu cam trén nét mat, mit nhin cham chu, nu cwdi hée mo trén méi, lau lau gat dan tan
thu'o'ng, hay st dung dong tac tay, ciing c6 thé st dung 101 néi ngan gon nhu "bung!” "Phai!”
"Pwgc ddy" v.v do clung la cach khich 1é cap duwdi ti€p tuc bao cdo. Néu gap doan nao hodc tinh
tiét nao minh khong thich nghe thi goi mo mot cach khéo 1éo dé cap dudi biét ¥ bé qua hodc
chuyén sang dé tai khac khong cit ngang mot cach thd bao thiéu lich su.

e. Hoi thém mot cach théa dang

Néu nhw lanh dao nghe bao cao nhan thay c6 cho chua rd rang hodc c6 vin dé thi c6 thé hoi
ngay, nhung phai rng xtr ding muc, trudc khi ngat loi cap duwdi pha1 xin phep, cach héi ngan
gon, sau dé6 lai dé nghi cap dwdi bao cdo tiép. Cach hdi cta lanh dao can bam sat chu de,  khong
lan man sang chuyén khac nhat la dong cham dén doi tu cua cap dwdi, dwa cap dudi vao tinh
hudng boi roi kho xir. CAch néu van de khéo 1éo dé cho cap dudi dé dang tiép thu, thai do cua
lanh dao phai gan giii than mat, tleng no6i nhé nhe, nét mat binh than, gay cho cip dwéi cam
twdng binh ding tw nhién, khong co suw cach biét trén dudi.

d. Biéu thi long tdn trong ngudi bao cdo bang tw thé ng01 nghiém chinh, nét mdt cham cha
ldng nghe, khong 'ngo nghiéng lung tung, hoac lam viéc riéng gi do, xem sach xem bao, khién
cho cap dwdi nghi rang lanh dao khong dé tim nghe minh bao cdo va té hai hon Ia lanh dao coi
thuwong minh. Hoac lanh dao ngat lori cap dwdi mot cach khiém nh3, khong dong y véi cap dudi
thi dung loi 1é gay gat vi du: "Sao c4u lai lam an nhw vay!" cé thé giy xtic pham t&i nhan cach
cap duoi.

e. Khi tra loi hoac quyet dinh cac dé nghi cta cip dwm nhat thiét phai phu hop véi chu
treong dwong 16i cua bang, cac van ban chinh sach cua Nha nuwdc, y ki€n dit khoat ré rang,
khong nén an néi ki€u nwéc déi, map mao, cling khong dwoc day dwa khong tra loi.

Lo’i canh bao ctiia nha chuyén mon: Néu nghe cip dwdi bado cdo ma lién tuc liéc dong ho,



nhin ngo lung tung hodc ngap vat, thi ngwoi bao cdo sé cam nhan Cap trén khong ton trong ho,
khong hao hirng nghe 'bao cdo, mudn cap dwdi két thic sém, cap trén khéng nén binh pham
nodi xau sau lung cap dudi.

77.Lé tiét tiép dii thwong mai

Tiéu dlem 1é tiét: Nguyén tac t1ep dai thuwong mai la "khach hang l1a thwong dé" gay cho
khach cam gidc minh dwoc ton trong va mong mudn dwoc lam dn h(Yp tac véi minh.

L6 trinh van dung: Trén thuong trudng, khach hang 1a mot yéu té quan trong, viéc tiép dai
rat phwc tap phlen ha, nhwng nhat thiét phai thwc hién that tron ven chu dao, néu cé so suit
thi s& ton hai dén hlnh twong doanh nghiép, mat long khach hang dong nghia véi ton that kinh
té. Do vay can phai nam vitng va van dung linh hoat nghé thuit tiép khach.

a. Nhan vién ti€p khach phai dn mdc lich sy, dung mao doan trang, ctr chi, ngén ngir tao nhg,
phu nit khong trang diém qua dém dang hodc trang phuc qua cau ky, anh hu*crng dén cong viéc
phuc vu tiép dai.

b. Néu khach moi 1a nhan vién quan trong da hen chwong trinh den tham, thi phuwong thirc
nghi 1€ va trinh tu tlep dai phai twong xtng vai tro dia vi va tdm c& cua nguoi 'd6. D61 véi khach
hang binh thwong dén lién hé tai van phong, thi chi moi udng nuwéc va néi chuyén trao doi
cong viéc, nhung cling khong nén qua tuy tién, lanh nhat. Vi du phai moi khach ngoi ¢ ban t1ep
khach, hai bén phan chu khach ngoi déi dlen dé noéi chuyén. Khong nén de khach ngoi xa qua,
chd y nghe nhiéu hon néi, can ghi chép lai y kién phan dnh hoac yéu cau dé nghi ctia khach.

c. Khi khach dén, néu vi ly do gl do ma nguoi phu trach khong thé tiép dai ngay duorc, thi
phai trinh bay r6. dé khach thong cam yén long cho doi, khi khach ngoi cho phai moi tra thuoc
giai khat, cung cip sach bao cho khach doc dé khéi nong rudt, choc chdc lai ra héi han vai cau,
pha lai tra khac.

d. Trwong hop nguoi phu trach ma khach tim khong c6 nha thi phai bao cao r6 voi khach
nguoi do di day, lam gi, khi nao vé, néu khach khong the cho doi thi dé nghi dé lai dia chi, dién
thoai, hodc hen thoi gian tré lai lam viéc, hodc moi ngwdi phu trach dén don vi clia khach dé
lam viéc.

e. Néu nhan vién ra huéng dan khach dén noi ti€p ddn, thi nhan vién phai ¢ng xt ding 1é
nghi.

Khi dan khach di trén hanh lang, thi nhan vién di phia truéc cach 2 - 3 buéc va dé khach di
sat phia trong hang lang.

Khi dan khach lén xuong cau thang, neu 1én cau thang thi nhwong khach di truedc, nhan vién

di sau, khi xudng cau thang, thi nhan vién di trudc, khach di sau, nhan vién cin chua y gitr an
toan cho khach.

Khach di bang thang may, nhan vién phai vao phong thang may trudc, cho khach vao xong
thi déng ctvra va bAm bang diéu khién, khi dén noi thi nhan vién mé ctra moi khach ra trude.

Dan khach _trong phong khach, nhan vién di sat phia sau khach gio tay chi duwong va chi ghe
cho khach ng01 sau khi khach ngoi yén vi thi nhan vién cti dau chao réi méi di cho khdc, chay
néu khach tly tién ngdi vao ghé duwéi thi phai dé nghi khach ngdi 1én ghé trén (ghé gan clra
duoc coi 1a ghé trén).

Loi canh bao ciia nha chuyén moén: Don ti€p khach ciing thé hién dwoc khd niang ban linh
va tai chi huy ctia chu nhan.

78. Lé tiét tham hoi thwong mai

Tiéu diém 1é tiét: Lé tiét thim hoi thwong mai vo cing quan trong ddi véi nghiép vu kinh
doanh va xay dwng hinh twong doanh nghiép.

Lo trinh van dung: Trong san xuit kinh doanh, rat nhiéu dip phai di dén cic don vi khac dé



thiam hoi lién hé, d6 1a ldc cin van dung 1é tiét, d€ gép phan hoan thanh muc dich chuyén di.
a. Lién hé bang thu tir, dién thoai trudc véi ddi phwong vé noi dung vu viéc, ngay gio dén
tham, tranh dudng dot dén noi lam dado 16n ké hoach lam viéc cua chu nha, néu doi phuong

chap nhan thi phai den ding hen, thoi gian tham dal hay ngan tuy theo céng viéc va mong
muon cua chti nhin, ndi chung nén khan trrong lam viéc dé rut ngan thoi gian.

b. Khi dén don vi déi tac, phai dua danh thlep va gidi thiéu ban than, don vi minh cho nhan
vién t1ep tan hoac tro ly, e ho bao cao voéi ngwoi phy trach. Mua dong néu mic ao khoac
flgoal tro Iy khong chli dong cdi 4o ho hodc chi cho khach chd méc 4o thi can phai héi dé tw xt
y.

c. Néu phdi cho doi chd nhan, thi ngoi yén & ghé, khong nén néi chuyén phiém véi ngwoi
khac hoac di lai ngo nghiéng, néu & do khong cdm hut thudc thi cé thé hit thudc. Néu cho rang
khong thé kién tri cho thém, thi néi lai véi tro ly dé hen lai thoi gian khac, khong dwoc noi
nong hoac trach c ho.

d. Khi duoc tro ly dan vao van phong gap ngwoi phu trach, néu day 1a lan diu gip mat thi
phai chao héi, tw gidi thiéu, trao danh thiép, néu Ia ngudi quen ci, thi chao héi xong lam viéc
ngay.

e. Noi chuyén theo phong cach thang than, cdi mé&, khéng no6i chuyén phiém ngoai 18, trinh
bay cong viéc mot cach ré rang, mach lac, neu y kién hai bén khong th6ng nhat ciing khong nén
tranh cai. Du dwoc viéc hay khong, van phal cam on su ti€p dai cta chd nhan.

f. Chu y quan sat ngon ng, ctr chi va biéu cdm cta chii nhan dé liéu 1 chtrng ing xwr cho kheo,
néu chu nhan to ra chan nan khéng mudn ti€p tuc dam ludn nira, thi nén xudéng nwéc hoac thay
do6i cha dé, néu chu nhin to y dirng lai, thi phai xin phép cao tir ngay.

g- Chia tay ding phép lich sw xa giao, khong chi chao bat tay nguoi phy trach ma phai tam
biét tit ca nhitng ngudi c6 mdt ¢ do, thai do vui ve c6i mo chan tinh ké ca trudng hop khong
dat dwoc théa thuan, néu chd nhan ra tién thi nhé cdm on.

Loi canh bao cia nha chuyén mon: Trudc khi tham hoi khach hang phai bo cong diéu tra
tim hiéu vé tinh hinh chung cta ho, vi du cung cach lam an, 16 13i v.v dong thoi tim hiéu tinh
cach dic diém sé thich v.v ctia ngudi phu trach, thi khi giao tié€p méi chi dong va dé dang.

79. Lé tiét chao moi tiép thi

Tiéu diém lé ti€t: Mudn dwoc khach hang hoan nghénh va tin tudng, thi nhan vién ti€p thi
phai thé hién long ton trong khach hang qua ting ct chi va 11 dn tiéng néi.

Lo trinh van dung: Trong qua trinh chao moi ti€p thi, thi Ié ti€t dong vai tro vo cung quan
trong, quyét dinh thanh bai ctia cong viéc tiép thi.

a. Tiép cdn khdch hang

Trong hoat dong t1ep thi, thi an tuwong dau tién dap vao tam nhin ctia khach hang chinh Ia
trang phuc ctia nhan vién tié€p thi, nguoi ta thuong noi, trong cung cach dn mdc co thé danh gia
dwoc trinh d6 van hoa, tinh cach con nguoi, dn mdc ngay ngan sach sé, ng xtr nhanh nhen,
thong thoang thi nhan vién tiép thi sé gay dwoc cam tinh véi khach hang, néu nhan vién tlep
thi dn mac 16i thoi, ludm thudém, khién cho khach hang nghi rang nhan vién dé lwdi nhac, xt ly
cong viéc khong dirt khoat minh bach.

b. Hen truwéc

Néu nhan vién ti€p thi muén gdp go khach hang, thi nén hen truoc, duoc sw dong y méi dén
gap, khi noi chuyén hay xudt phat tirloi ich cua khach hang, suy nghi lo ldng cho khach hang, va
nhuong quyén quyet dinh cho khach hang Thoi gian gap g& cling duoc quyét dinh trén co s&
tao diéu kién tién loi cho khach hang, néu chon thoi tiét t6t, thoi gian ranh roi, tam trang
thanh than, c6 thé néu ra may phuwong an dé cho khach hang llra chon. Sau khi da quyét dinh
thi nhan vién tiép thi phai dén ding hen, tuyét doi khong dU’O’C 16 hen, noi gap g& phai 1a noi
khach hang quen thudc, dé tim dén, noi d6 con dap &ng yéu cau phong canh dep, lich sy trang



nha gay cam giac de chiu.

Muc dich chinh cta tiép thi hién nhién la gioi thiéu san pham bao gom tén goi, quy cach,
kiéu loai, tinh nang, tac dung, thao tac st dung, bao quan bao dudng v.v. Trong qua trinh gidi
thiéu, luén ludn to ra ton trong Khach hang, moi khach hang dwa ra cau hoi bat ky luc nao, bat
ky van dé gi c6 lién quan den san pham va tra 1oi that can ké, néi chung khi gioi thidu pha1
nhan manh uwu diém cda san pham nhwng cling khong nén gidu giém han che va nhuoc diém
ctia san pham. Khi quan diém hai bén khong thong nhat, thi phai kién tri giai thich. Tuy nhién,
thai do hoa nha diém dam dé tao niém tin cho khach hang hon Ia qua nhiét tinh sin don.

c. Ky hop dong mua bdn

Ban duwoc hang la tiéu chi danh gia thanh cong cta nhan vién tiép thi, nhung khi ky duoc
hop dong khéng co nghia la cong viéc ti€p thi dén day két thic, sau khi ky hop dong ché to ra
vui mirng hén hé ma van giit vé diém dam binh tinh nhu trwdc, noi nang git 104, nét madt tu
nhién, tuy nhién phai nhin khach hang voi anh mat thAn mat va biét on, dong theri noéi 1 cam
on, nhér thién chi ctia khach hang mé1i ky két dwoc hop dong, ca ngoi khach hang thé nay thé
no, ché nén ky xong hop dong 1a hy hing ra vé ngay, ma nen nan lai néi chuyén vui de gy
thlen cam, sau d6 méi bat tay tl biét, néu chi 1a hop dong miéng thi phai. dé lai dia chi dién
thoai lién lac cho khach hang, néu ky hop dong van ban thi phai day du cac diéu khoan, nén
hira véi khach hang sé giai quyet day dd va nhanh chong hop dong Sau khi giao hang van duy
tri quan hé voi khach hang, moi khach hang cho y kién ve viéc stt dung san phim, néu c6 vin
dé thi tan tinh xt Iy, nhw vay méi 1a tron tinh ven nghia véi khach hang.

Loi canh bao ciia nha chuyén mon: Néu nhin vién tiép thi ung xtr khong dung muec, bat
chap 1€ tiét, thi v hinh chung pha huy mat thanh qua lao dong cua minh. Khach hang rat sang
sudt, ho chi dong y mua hang ctia nhirng nhan vién tiép thi trong chirng dirng dan, dang tin ciy
ma thoi.

80. Lé tiét giao ti€p ddi thoai

Tiéu diém 1é tiét: Lé tiét tham hoi ddi ngoai bao gdbm giao ti€p lam viéc v&i khach nwéc
ngoai, yéu Cau thé hién sy ton trong, tinh hitu nghi va 1€ nghia nghi thirc phu hop véi phong tuc
théi quen cua khach nwéc ngoai.

L6 trinh van dung: Khi tham héi d6i ngoai thi yéu cau dau tiénla phal tudn thu cac thong 1€
quoc te vé mat le nghia, nham muc dich thwc hién chinh sdch mé ctra ctia Nha nwoc, gop phan
vao cong cudc xay dung hién dai 'hoéa, dong thoi thé hién bo mat trong 18 nghia va hiéu khach
clia dat nwéc, con ngudi Vit Nam.

a. Coi trong thoi gian, khéng bao gid 16i hen

Thoi nay quan niém thoi gian gan lién véi hiéu sudt, dung hen cling 1a mot phan cua chit tin.
Trong hoat dong giao luu d6i ngoai, nhat thiét phai dung thoi gian quy dinh. Néu nhw vi ly do
chinh dang bi 1& hen, thi phai trinh bay va xin 161 trwedrc mat dong da quan khach, néu khong thé
dtng hen thi phai tim moi cach théng bao trwéc cho déi phwong va to y xin 16i.

b. Kinh trong khiém nhwong, wu tién phu niv

O phwong T4y, trong hoat /dong xa giao, nguoi ta dac biét kinh trong phu nit, day 1a mot quy
pham quan trong trong 1€ tiét, yéu ciu & moi ldc moi noi, dan 6 ong deéu phai ton trong giup do,
ché che, cham soc phu nir tir &1 an tiéng no6i dén cr chi hanh vi. Vi du: M& ctra moi cac ba cac
co vao, sau do6 khép ctra lai, nhwong ho di trueére, xach ho hanh Iy v.v.

c. N6i chuyén c6 duyén, khéng déng cham dén doi tw ctia khdch

O phuong Tay nguoi ta rat coi trong khoang troi riéng cua moi nguoi, vl vay khi tlep dai
khach nwdc ngoai tranh do hoi vé doi tw ctia ho nhat la doi voi phunitco 8 diéu khong nén hoi
dé la: Tudi do1, tinh trang hon nhan, thu nhap, su ting trai, cho ¢, cudc song ca nhan, ton gido
tin ngudng va ch1nh klen chinh trj, cling khoéng cung voi ho binh pham vé nguoi thi ba. Ngoai

ra, cting khong nén de cap dén nhu'ng dé tai nhay cam khac nhw bénh tat, chét chéc, chuyén
quai dan, chuyén giat gan, chuyén tuc tiu v.v.



d. Ngén ngit van minh, ctr chi thanh lich

Khi tiép khach ngoai quoc thai do phai chan thanh, trang trong, ngoén ngit mang tinh van
héa, giong noi uyén chuyén, than mat, dién dat _sang to, noi dung chon loc, n6i chung nén chuin
bi ky tlr truedrc, khong nén ba dau noi day, c6 y thirc danh thei gian va co hoi cho doi phuong
phat biéu y klen khi ho néi thi cham chu lang nghe, khong chen ngang hay ngat loi ho mot cach
tho 16. Néu khach dé cap dén mot s6 van dé khong tién tra 1o, thi _cling khong thé hién thai do
khong dong tinh, ma nén 1ai cdu chuyén sang chu d@ khac. Khi néi khong nén khoa chan mua
tay, gitt gidn cach vura phai véi khach, néu ding néi chuyén thi khoang cach gitra hai bén
khoang 1, 2 met la vira, néu ngoi thi hu'O'ng dau gbi va mii ban chan vé phia khach mot cach tw
nhién dé thé hién tinh cam than mat.

e. Chii y dung mao trang phuc, glu'gm Vvé sinh

boén tiép khach nwéc ngoai_ cin phai chai chuét, di€ém trang, an mac lich sy hon ngay
thuong, dac biét chuy git gin vé sinh sach sé gom vé sinh c4 nhan va vé sinh moi truong. Trén
co thé khong dé tda ra mui kho chiu, nén danh rang, lam dau toc, cit mong tay, chinh trang mat
may cho doan trang lich sw, phu nit nén trang diém thich dang, tranh cac théi xdu nhw virt rac,
khac nho v.v.

Loi canh bao caa nha chuyén moén: Khi tham hoi, don tiép khach nudc ngoai, ching ta
khong chi 14y tw cich ca nhian, ma phin nao thé hién hinh twong cia dan tdc va dat nwéc, do
vay can cd gang hét strc ton tao hinh twong ca nhan minh.



81. Lé tiét dwa don khach quéc té

Tiéu diém giao lvu: Tung chi tiét trong qua trinh dwa dén khach quéc té gbép phan tao dung
hinh twong con ngwdi va dat nwdc ching ta.

L trinh van dung: Trong hoat dong ngoai giao, thi dwa don la chuyén thudng xuyén xay ra,
can phai thuc hién that chu ddo va dung Ié nghi ngoai giao, lam cho khach dén thay vui, ra vé
thay nhd.

a. Xdc dinh nghi thirc dwa don

Viéc xac dinh nghi thirc dwa don phai cdn cit vao cwong vi chirc vu cua khach, muc dich dén
tham, tinh chat chuyen tham, thoi gian & lai v.v. dé xem xét. Pua doén ngoai giao tuan thu
nguyén tac binh dang, vi du ngwoi di don co cip bac chirc vu twong dwong véi khach, ngoai ra
con clr thém mdt s& it ngwoi di cling, ngwdi d6n khong nén dong hon khach.

b. Nam chdc gi¢r dén gior di

Ngudi chu tri dwa don phai ndm virng thoi gian dén va thoi gian di ctda khach, dé 1én san
bay, nha ga, bén tau sém hon mot chut, d6 1a cach té long kinh trong khach, néu di tién thi phai
dén khach san truéc gio quy dinh, roi dwa khach ra san bay, nha ga, | bén tau dé chia tay véi
khach, tuy nhién ciing cé thé truc tiép 1én san bay, nha ga, bén tau dé tién khach.

c. Lam tét céng tdc chudn bi tiép ddi khdch

Puworc tin khach dén tham thi phai lam t6t cong tac chuan bi tiép dai, vi du dat san khéch san,
khi don chi chao héi don gian, sau d6 dwa khach vé khach san dé nghl ngoi, doc duong hoac
sau khi dén khach san c6 thé gi¢i thiéu khai quat tinh hinh, sau d6 chia tay.

d. Chudn bi sdn xe dwa doén

Trong chuong trinh phai chuan bi xe, khong doi khach dén réi méi diéu xe sé kém phan
trong thé, khi chu va khach cung di xe, thi moi khach ngoi bén phai chl nhan, khi 1én xe moi
khach 1én cira bén phai, con chu 1én cwtra bén trai, nh& ra khach 1én trwdc va da ngoi vao ghé
cht, thi khong nén mdi khach chuyén cho ngoi.

e. Tién khdch

Khi dén khach thé hién vui mirng, con khi tién khach the hién bin rin lvu luyén. Doi véi
khach binh thuong thi chi tién dén chan ciu thang hodc clra 1¢m, hoic tién khach ra xe, chi
dong mé& clra xe cho khach. Péi véi khach quan trong, thi phai t1en den san bay, nha ga, bén tau
v.v. Sau khi chia tay thi vay tay tién dwa, cho khi ho di khudt méi ra vé,

Loi canh bao ciia nha chuyén mon: Suét qua trinh dwa dén khach quoc té déu phai the
hién dwoc tdm long nhiét tinh hiéu khach, chu ddo tin tinh gy cho khach cam twéng nhu &
nha minh.

82. Lé tiét cua ngwori chu tri hoi nghi

Tiéu di€m lé tiét: Chu tri hoi nghi thanh cong la nho sy két hop hai hoa giita to chat bén
trong va hinh thirc bén ngoai, ngdn ngit ctr chi tao ra sirc cudn hut thuyét phuc déi véi cir toa.

Lo trinh van dung: Nguoi chu tri hay chu tich hoi nghi la nha lanh dao chiu trach nhiém
triéu tap hoi nghi, sau d6 diéu khién trién khai hoi nghi theo ding chuong trinh nghi su, nguoi
chtl tri phai thwe hién c4c loai 18 tiét nghi thitc theo chitc ning ctia minh.

a. Nguwoi chu tri phdi an mac nghiém chinh, lich 1am, nét mat vui twoi, tinh than phan chén,
ct chi trang trong, tranh dn mdc 16i thoi nhéch nhac. Chu tri nén vao phong hop trudc gio khai
mac, néu di tt dwdi hdi treong 1én ban chu tich, thi cha y budce di ung dung, dinh dac, tw thé
khoe manbh, ran roéi, nguc né bung thot, mét nhin thang phia trudc khéng nhin ngang nhin
n}%fu'a r;let mat diém tinh tw tin, t6c do di vira phai tuy theo khoang cach tir chd ngdi dén ban
chu tic



b. Dang ding cua ngwoi chu tri 1a hai chan song song khep vao, lung swon thang dirng, khi
cam ban thdo thi tay phai d& gitta van ban, nam ngon tay trai khep chat ty nhién thong xuong
phia dudi, néu hai tay cam ban thao thi pha1 nang cao ngang nguc va tao thanh véi than nguoi
mot goc 450. Khi ngoi tu thé doan trang, lung thang, mat nhin vé phia trwéc bao quat toan hoi
truong, hai vai hoi nghiéng vé phia trwdc, hai canh tay gac ho 1én canh ban, tao thanh hinh chit
bat can déi.

c. Trong qua trinh diéu khién hoi nghi, cha tri khéng duoc chao hoi ngudi quen c6 mat
trong hoi trwong, khong dwoc tiép chuyén hay tam sw voi ting nguoi. Trwdc gio khai mac
hodc gir nghi, thi c6 thé chao hai, gdp go nguoi quen hodc mim cuoi gat dau voi ho. Sau khi
khai mac hoi nghi, chti tri gi¢i thleu cac thanh vién tham gia cht yéu.

d. Loi néi clia ngwoi chd tri phai ranh rot khic chiét, str dung tir ngit chinh xac, giau hinh
tuong, tw duy nhanh nhay mach lac, néi ngan gon khong nén dai dong, noi mat ca phan nguoi
khac, sau khi cac thanh vién khac noi xong, chu tri co6 the tom tat lai. Mot khia canh quan trong
la ngwoi cha tri phai khong ché thoi gian theo ddng tién trinh, néu ai néi dai qua cé thé nhic
nhé ho han ché thoi gian.

e. Nguoi chu tri can ctr vao tinh chat hoi nghi dé diéu chinh, duy tri bau L khong khi chung cua
cudc hop co thé 1a nghiém tuc, trang trong, tram lang hay vui nhon s6i noi. Néu xay ra trwong
hcrp 6ng chu to ra Khong vira y voi biéu hién hay loi noi cila mot déng sw nao dé, hoac do bat
dong v kién dwa hoi nghi vao tinh thé bé tic, khé xtt, chinh 1a Tic ngudi ch tri phat huy tai
ning chéo lai dé thoat ra khdi tinh huéng phirc tap nay, lam cho hoi nghi ti€p tuc trién khai
thuan loi. Nguoi chu tri khong nén tham gia vao nhitng cudc tranh cai dau khau, ma nén thao
g& bang nhitng cau dua di dém hay chuyén hwéng dé tai.

Loi canh bao cua nha chuyén mén: Tai nang cia ngudi chi tri dwoc danh gia qua tac dong
anh huwdng ctia nguoi dé dwa hdi nghi dén thanh céng tron ven.

83. Lé tiét cia ngwoi tham dw hdi nghi

Tiéu di€m lé tiét: Lé tiét quan trong nhit cta cac thanh vién tham gia hoi nghi la ton trong
nguoi khac, cho du minh khéng dong y véi quan diém cta ho, van phai kién tri 1ing nghe, sau
dé deé xuat lap luan cda minh hoac dwa ra cau hoi véi thai do 11ch sw nha nhan.

Lo trinh van dung: Trong sinh hoat tap thé, nhimg chu truong quyét sach quan trong
thu'o'ng phai thong qua ban bac trao doi, diéu tra tong két dwéi hinh thirc hdi nghi dé dwa ra
quyét dinh cudi cung. Do vay, hoi nghi la mot hoat dong cuc ky quan trong, khi tham gia hoi
nghi cac thanh vién phai tuan thi mot sé 18 tiét nhat dinh.

a. bén hop trwéc gior hodc diing gior

Khi di dw hoi nghi, yéu ciu dau tién la dén ding gio, cho du ban ¢ cuong vi cao hay thap déu
khong dwoc dén cham. Nhé ra dén cham thi lang I1é tim mot chd ng01 & ngoai ria dé ngoi, khong
lam anh huong dén nguoi khac, néu ai bd hdi nghi ma khong c6 Iy do chinh dang thi sé& bi
ngwoi khac 1én an.

b. Giir trat tw

Cac thanh vién di hop déu phai an mdc chinh té sach sé, dén dung gio, vao hoi trwong hoac
ra kh01 hoi treong co trat tw, néu la khach moi dic biét thi ché nhan vién t3 chirc din vao ché
ngdi ctia minh. Néu dwoc bau vao doan chii tich thi khi buéc 1én ban chti tich phai di dig nhe
nhang dinh dac, néu dwoc moi nguoi hoan nghenh thi twoi cudi vay chao dap 1, nhitng hoi

nghi quan trong, nguoi ta ghi ro tén nguoi dat trén ban trudc mat quan khach, dwo'c nhan vién
to chirc hwdéng dan vao cho ngoi.

Trong qua trinh hop, moi nguwoi cé y thirc gitr gin trat tw, khong ndi chuyén riéng, khong lam
viéc khac, khong di lai 10n x0n.

c. Thai do nghiém tuc
Poan chu tich va cic thanh vién tham dw hdi nghi déu phai tip trung tw twdng, cham cha



ling nghe nguoi khac phat biéu y klen tich cwc tham gia dong gdop thao ludn. Néu thanh vién
doan chd tich c6 viéc dot xuat phai roi khoi hoi nghi, phai trinh bay Iy do, Xin phép va chao tw
biét moi ngwoi. Khi thdo luan chd y thai do binh tinh lich 1am, khong noi noéng, tranh cai hodc
c6 nhitng dong tac tho bao, 1i né6i tuc tan | mang tinh lang ma nguoi khac, cling khong té ra thy
o lanh dam, c6 vé nhw khong thém quan tdm dén coéng viéc chung.

d. Phdt biéu ngdn gon

Nguoi bao cdo trén hoi nghi phai chuan bi ky cang, ngan gon suc tich nhung day du toan
dién, thai do twoi cwoi vui ve, néu dugc moi ngudi vo tay tan thu'o'ng thi phai dap lé cam on.
Néu khi minh phat biéu ma thay moi nguoi xi xao ban tan hodc to thai do khac thuong, thi
phai xem xét lai tu thé tac phong hodc ndi dung phat bleu ctia minh c6 thé khong duoc hoan
nﬁhenh phai chuyén déi dé tai hoic phong cach trng x{, cAm nhan tinh hinh bat &n thi nén két
thuc sém.

Loi canh bao caa nha chuyén mén: Neu ban ¢ cwong vi lanh dao, thuong xuyén chu tri hoi
nghi, thi ban ciing ché dwa vao quyén uy cia minh dé 1am muwa lam gié trén dién dan hdi nghi.

84. Lé tiét dién thuyét

Tiéu di€m lé tiét: Lé tiét cla nguoi dién thuyét thé hién tw duy tinh cach va trinh do cua
ngudi do, 18 tiét 1a mot yéu td tao dung nén phong do va hinh twong ciia ngudi dién thuyét.

Lo trinh van dung: Khi dién thuyet ké ca khi chwa bat dau va sau khi da két thuic, thong qua
néi nang ctr chi, ngwoi dién thuyet phai gdy cho ngudi nghe 3 an twong minh la con nguoi phong
do6 lich Iam ung dung, hiéu biét tirng trai va tw tin, muon dwoc nhw vy cin rén luyén mot so
mat dwoi day.

a. Khi bwéc vao hoi truong

Né&u khi nguti dién thuyé't bwdc vao hoi truong, duge khan thinh gia ding day v0 tay hoan
nghénh, thi phai vira di vira gio tay vay chao dap Ié, khong nhin ngang nhin ngtra, khong dirng
lai dé néi chuyen vOi nguoi quen.

b. Khi ngoi vao cho

Néu cé nguoi di cung, thi cho ho hwong dan chd ngdi, nén ng01 cung luc voi nguoi khac, néu
minh ngbi trwdc 1a mat lich sw. Néu minh vao tru¢c, nguwoi chu tri phat hién ra, dé nghi d6i cho,
thi nhanh chéng chap hanh, ngdi ding chd cda minh va biéu thi cam on.

c. Khi dwoc chil tri gidi thiéu ngwoi dién thuyét véi cong chiing

Cht tri nhic dén tén phai 1ap tirc dirng day cdi chao moi ngwoi, nét mat tuoi cwoi, thoi gian
du cho moi ngwdi nhin réo minh méi ngéi xuong.

d. Khidira buc néi chuyén

Phai di dirng cho dang hoang, tu thé hién ngang, khong cti lom khom ciing khong uon bung
ra vé khénh khang, téc do, bwéc di vira phai, vé mat ung dung, mat nhin phia truéec, hai fay dua
day nhe nhang Khi dén truéc buc thi quay nguoi vé phia thinh gia, ding cho ngay ngan, nhin
bao quat toan hoi trwong, du'(rng nhu dung anh mat giao lwu v&i moi nguoi. Sau do6 kinh cin
cui chao cit toa va bat diu vao cudc noéi chuyén.

e. Ché ditng va dnh mdt nhin

Chd dung cua dlen gia phai vura trang trong vira du rong dé cho nguoi dién thuyét dé dang
xoay x¢@ va thinh gia cling quan sat ngwoi dién thuyet r6 hon, vi vy nguoi dlen thuyet phal
chon lva tu thé (dirng that thoai mai va thanh thoat, gay cho nguoi khac cam giac dién gia tran
day strc song va tinh than hiang hai, thai do nhiét tinh. Anh mat phal bao quat toan dién, moi
glot thinh gia déu ng& nhw dién gid dang nhin vao minh, dién gia danh cho minh sy wu ai dic

iét

f. Buwéc khdi buc dién thuyét
Sau khi két thuic budi ndi chuyén, phai ctii chdo cdm on thinh gid sau d6 quay lai chao va bat



tay nguoi chu tri. Neu dugc thinh gid nhiét liét vO tay hoan ho, thi co thé quay tré lai buc dién
thuyét dé chao va cadm on lan nita, sau d6 méi di vé chd ngbi.

g. Dira khoi héi trwong

Thong thuong sau khi két thic, ngwoi chi tri sé tién dién gia di ra khoi hoi trwong, thinh gia
ding ca day hoan ho6 dua t1en lic dé dién gia phai vira di vira vay tay va twoi cwoi dap 1 cho
dén khi ra dén ngoai clra mé&i thoi. Néu thinh gid lai ra vé trwdc thi dién gid phai ding day vay
chao dwa tién, anh mat nhin theo Ivu luyén.

Loi canh bao cua nha chuyén mén: Nguoi d1en thuyét phai hoa nhap déng cam véi dadm
dong, néu to6 ra kénh kiéu, trich thwong thi sé bi quan chung ac cam.

85. Lé tiét gidy moi hen gap

Tiéu diém lé tiét: Glay moi dugc gui cho mot don vi hay mot ca nhan tham gia mot loai
hinh hoat dong nao dé6, gidy moi phai tuan thd mot s 18 tiét nhat dinh.

Lo trinh van dung: Gidy m&i ndi chung phai tudn thu mot s6 thé thirc nhit dinh, tuy theo
muc dich 1a moi cd nhan hay moi don vi, c6 thé la tham gia hoi nghi lién tich, hoi thao, hoat
dong chao mung, lién hoan nghé thuat, khai truong, 1é - ky niém, tiéc mung ngay thanh lap don
vi hay gdp mdt nhan dip 18 Tétv.v. Ca nguoi gui gidy moi va nguoi dwoc moi déu phai coi trong
va tuan thd nghi thirc quy pham mdi moc.

a. Chon loai glay tot déi inhodc viét van ban gidy moi thong thuwong dung glay day gap thanh
hai nira, mat trudc cua nura bén trai duoc coi 1a bia, thuong trang tri mau do in hai chir gidy
moi, mdt trudc cia nira bén phai trang tri mau dé haymau khac in ndi dung gidy moi, trong
dan gian thuong kiéng mau vang hay mau den nén noi chung glay moi cliing khong dll’O’C sw
dung hai mau nay. Néu glay moi duoc Vlet tay thi phai dung but may hay but 16ng, myc mau
den hay xanh lam, khong nén st dung cac loai myc twoi mau nhw do, tim, xanh, vang nhung
phai phoi hop tét véi mau nén, lam cho gidy mdi mang tinh nghé thuit cao.

b. Cac loai glay moi thong dung trong thuong truong thoi nay thuwong theo quy cach gap
ngang, viét chit tir trai sang phal Ngoai ra van c6 noi duy tri kiéu giay moi truyen thong gap
doc, viét chit tir phai qua trdi va tir trén xudng duwdi, phwong thitc nay da phan sir dung trong
cac 1 héi truyén théng mang tinh dan gian.

c. CAch hanh van trong glay moi phai chinh quy sang sda, n6i chung phai thé hién dwoc méot
s6 ndi dung nhu: Bén moi, bén dwgc moi, nodi dung tham gia hoat dong, dia chi, ngay gio
phucyng tién di lai, an &, dia chi dién thoai lién hé v.v.

d. O goc dudi bén trai nén ghi thém hai chit "xin dung quén” voi muc dich nhac nhé nguoi
duoc moi nhat dinh dén va dén ding hen. O phwong T4y ngudi ta coi nhw 1a mot tip quan, xin
ding quén dwoc ho viét tit bing hai chit cai "P.M"

e. Thong thuong tén ngwoi hay don vi duwoc moi sé Vlet trang trong ngay trén bia ngoai cua
gidy moi, nhw vdy s€ khong xuat hién lai trong phan noi dung & trang gap bén trong nita,
duong nhién 14 néu lap lai cing khong sao, ké ca chit "Gidy moi" khi da dwoc ghi & bia thi &
phan ndi dung khéng nhat thiét phai lap lai nita.

f.Néu la glay moi doi ngoai thi thwong dwoc viét tiéng Anh, theo tap quan quoc té, toan bd
chir trong van ban déu dwoc viét hoa, khong ngat thanh tirng doan khong st dung cac diu va
str dung dai ttr nhan xung.

g. Phong bi gidy moi cling duoc thiét ké trang tri rat cau ky, ghi tén bén dwoc moi, chiv viét
dep bay bwdm dé doc, nhu vay thé hién duoc 1ong kinh trong d6i phwong va hy vong dwoc ho
chap nhan 1oi moi.

L&i canh bao cia nha chuyén mén: Du 1a 18 hoi quy md 16n hay hop mdt thong thuong, thi
gidy moi van nén dugc thiét ké trinh bay that trang trong, va nén ghi ré dn mac theo kiéu nao
dé khach moi lwa chon, néu khong cé thé xay ra trudng hop dn mic qua lac 16ng khong hop.



86. Lé tié€t mirng cong thwong mai

Tiéu diém lé tiét: Mirng cong thuong mai la nhiing 18 nghi chao mirng quy mo 16n nhan dip
xdy ra sy kién trong dai hay ngay 1& ngay Tét, nham xdy dung ton tao hinh twong cua doanh
nghiép trong 1dng cong ching, két hop hai hoa gitta hai ¥ nghia vin hoa va thwong mai.

Lo trinh van dung: Lé mung la tén goi chung cua tat ca cac loai hinh hoat dong chao murng
trong thwong trwong co rat nhiéu dip tham gia 1é mung, muon to chirc t6t cac loai nghi 1€ nay
doi hoi nhan vién phai c6 nang lyc to chirc cao, nam vitng cac ki xao thwong vu chuyén nganh,
ma con phai hiéu biét sdu vé cacloai 18 tiét.

a. Xac dinh danh sach nhiing nguoi tham gia 1é mung noi chung, nhitng nguoi co tu cach
tham gia 18 mung la cac vi lanh dao cap trén, nhan vat noi tiéng trong xa hoi, gioi truyén thong
dai chung, d6i tac hop tac, chinh quyén dia phu'cyng, cong nhan vién trong doanh nghiép. Sau
khi da xac dinh doi twong moi thi gui giay mo1i hoac thong bao. Vi lién quan dén nhiéu nguoi
nén van bat dic di méi hiy bo hodc thay ddi ngay gi¢r dia diém t6 chirc 18 mtrng

b. BO tri cong tac tiép tan, chuan bi hién truong t6 chirc 1& hoi, c6 gang tao ra mot moi
treorng s6i dong hip dan nhim dé lai 4n twong t6t dep trong long ngudi tham gia.

c. Vach ra chwong trinh 1€ mirng, theo thong l1é chwong trinh nén bao gdm cac ndi dung sau:

— DP6n khach, bd tri khach va chd ngbi, gi¢i thiéu khach moi.

— Tuyén bg khai mac 1€ mirng, tat ca dirng day lam 1€ chao cd, hat bai hat truyén thdng cia
don vi.

— Nguoi phu trach don vi 1én phat biéu y kién dai thé 1a cdm on cac vi quy khach, néu ly do,
y nghia t6 chitc 18 mirng, trong diém nhan manh thanh tich hiéu qua da dat duorc.

— Gidi thiéu cac khach moi chi yéu phat biéu y kién, trwdc hét la cac vi lanh dao cap trén,
ddi tac hop tac va chinh quyen dia phwong. Nhung phai lién hé trudc voi cac vi dai biéu nay dé
ho chuin bi san, khong nén dua ho vao thé bi dong hoac dun ddy cho nhau. Poc cac bitc dién
mung, thw chic mung cua cac donvi khong dén tham du duoc v.v. Néu khong doc hét ting bU’C
dién van phai cong b6 tén don vi hodc ca nhan da giti dién, trinh tw cdng bé theo thoi gian giti
dién ciing c6 thé xép theo bang chit cai A, B, C trong bang chit cai.

— Pan xen céc ti€t muc biéu dién van nghé, thé thao, c6 thém hoat dong bi€u dién van nghé,
thé thao sé& lam cho khong khi 18 murng sinh dong hon, nhu'ng noi dung van nghé, thé thao phai
lanh manh va dat trinh d6 twong d6i cao dong thoi khong 14n 4t chti dé chinh.

_— Moi khach di tham quan phong trung bay, trién 1am, phan xwdng san xuit, du tiéc mirng
céng.
Mot s6 khau trong chwong trinh cé thé bd qua néu nhw diéu kién khéng cho phép.

Loi canh bao ciia nha chuyén mon: Lé tiét 16 mirng bao ddm cho viéc t6 chirc di vao né
nép, quy ci khéng giong nhw hoi heé dan gian tw phat.

87. Lé tiét hoi dam thwong mai

Tiéu di€m lé tiét: Tuan thu 1 tiét ddm phan thwong mai 1a buéc chuin bi ban dau cho hop
tac lau dai sau nay.
Lo trinh van dung: Hoi dam thwong mai do hai bén tu nguyén tham gia vi muc dich hop tac

nham mang | lai loi ich cho ca hai bén, 12 tiét hdi dam déng gép vao thanh cong hoi dam, nén d6
12 mot yéu té khong thé xem nhe.

a. Chudn bi nghl thirc hoi dam

Bén chti nha can coi trong céng tac chudn bi hdi dam, nham tdn tao hinh twong vi thé cla
minh, bao gbm phong hop, trang tri, ban ghe trang thiét b1 t1ep tan, c6 gang tao ra bau khong
khi va quang canh long trong nghlem tlc, cling la cach thé hlen ton trong doi tac.



Hoi dam la mot dip giao lwu gitra hai don vi, do vay cin lam noi bat long say mé nghé
nghlep, trinh d6 chuyén nghiép va tinh hiéu qua trong cong viéc. Nguoi dai dién tham gia hoi
dam ctia hai bén phai chd y dung mao, dn mdc, ndi nang c chi, noi chung dan 6 6ng nén van au
phuc, khéng dé rau, khong dé toc dai, khong dé rau quai non. Phu nit nén an mdc doan trang
thanh lich, dau téc ding mét, trang diém hop thoi, xic nwéc hoa thoang thoang, khong nén
qua dém dang loé loet nhw tham gia biéu dién thoi trang.

Ho6i dam mang tinh thiét thuc, nén tlr an mdc dén hinh thirc déu khong nén pho truong, chi
nén tuan thu 1€ nghi truyen thong, chinh quy. Vi du mau sic 4o quan dan ong 1a ao vet mau
sam, quan mau sam, ao 16t mau trang, thit ca vat co ké soc ' gam mau thanh nha, tat mau sam,
giay da mau den c6 day budc. Phu nit mic 4o vay au phuc, 4o 16t mau trang, tat lizn quin mau
da, giay cao got.

b. B tri ché ngdi trong hdi dam

Bén cht nha nhat thiét phai tan dung khau bé tri chd ngdi d€ thé hién long mén khach cla
minh, 18 tiét dwoc quan triét ca sau hau trwong 1an trén ban hdi nghi, tir khau dua dén, bd tri dn

o, chleu dai, tham quan, quay phim chup anh, ghi hinh, nham gianh duoc long mén mé va tin
cay cda doi phwcrng

Néi chung cach bo tri chd ngoi hoi dam thuong 1a st dung loai ban dai hinh bau duc, chu
khach chia nhau ngéi hai bén. Clng co thé bay hai ddy ban nam ngang, day phia ngoai gan clra
lén nhuwong cho khach ng01 néu hai day ban bo tri theo huong doc, thi bén gan ctra vao
nhwong cho khach theo nguyén tac bén phai 1a khach bén trai la chu.

Néu hoi dam nhiéu bén, theo thong 1é qudc té thudng van dung hinh thitc ban tron, moi
doan chiém mot khoang, khong phan biét cao thap sang hén. Trong moi doan thi nguoi co
cwong vi cao nhat ngoi o gitta, cac tro ly ngoi hai bén. Thir tw vao ban khong dwoc phan biét
tredc sau ma nén cung vao ché mot ltic, dac biét bén chii nha cang can chd y khong dwoc vao
cho trudc khach.

Loi canh bao cua nha chuyén mon: Néu coi hoi dam thuwong mai nhw ki€u budn ban an
x0i & thi, nghia la c6 gang gianh lay phan thang bang moi gia lam cho déi phuong bi lan lwat,
thua thlet thi hoi dam rat kho thanh cong, hai bén khong thé hop tac 1au dai véi nhau duorc.

88. Lé tiét dam phan giao dich

Tiéu di€m 1€ tiét: Trong qua trinh dam phan neu biét dung 1 nghia dé doi dai khach hang,
khong nhirng thé hién dworc trinh do va to chat cia minh, ma con gay anh hwéng tot vé mat tw
duy va tac dong tich cuc vao tinh cdm ctia d§i phuwong.

Lo trinh van dung: bam phan giao dich 1a mot hoat dong thuong xuyén van dung 16 tiét
trong thuong trueong, mang tinh chat tercrng mai, tinh x4 giao va chinh quy, do vay can tuan
thi mot s6 yéu cau nhat dinh vé mat 18 tiét.

a. Nguoi dai dién dam phan phai hoi du cac to chat tong hop, trwdc hét la chudn bi chu dao
Ve mat dung mao va trang phuc, an mdc ngay ngan lich sy, nam gi¢i khong nén de rau, mac do
au phai that ca vat, phu nit khong nén an mic qua goi cdm, khéng di giay cao c6 got nhon,
trang di€m nhe nhang

b. Phong thai duwong hoang. Sudt qua trinh dam phan, ngudi chd tri va nguoi tuy tung déu
phai thé hién phong do, nét mat diém dam hoa nh3, tinh thé gay cian khong té ra hoang hot,
luong cudng, X sw binh tinh khong nong voi. Khong nén mang theo quan diém mot mat mot
con trong dam phan, ma quan tam xem xét lm ich ca hai bén, gianh thang loi chung. Néu trong
dam phan chi nght dén quyeén loi cia minh ma khéng biét nhwong bd d6i phwong, thi kha niang
dam phan thanh cong rat nho.

c. Chu y 18 tiét, Trong qua trinh dam phan c6 thé bén nay gianh the chu dong, bén kia bi 1ép
Ve, Nhung khong nén dwa vao wu thé dé ap dao doi phwong bang clr Ch1 tho bao, 101 ndi ngang
nguorc, coi thuong d6i phwong. Pam phan phai tién hanh trén co s¢ binh dang ton trong lan
nhau, do vay lé tiét tdc phong phai hoa nha tir tén, &ng x c¢6 van hda va than thién, dwong



nhién hai bén tranh gianh loi ich khién khong khi hoi dam tré' nén cang thang la chuyén
thuong tinh, nhung canh tranh song phang khong cé nghia 1a cong kich, béi méc néi xau lan
nhau, khong ton trong nhan cach cia nhau.

Loi canh bao cua nha chuyén mén: Xtr Iy théa dang m01 quan hé gira hai bén tham gia
dam phan bang cach phan biét rd rang gitta dao lam nguoi va trao ddi cong viéc, nghia 1a cho
du dam phan co thanh cong hay that bai, thi hai bén van 1a ban bé véi nhau, khong nhip nhang
14n 16n giira hai linh vuc nay.

89. Lé tiét ky két van ban

Tiéu di€m lé tiét: Ky két 1a sw thé hién bang vin ban két qua dam phan, hai hay nhiéu bén
tu nguyén tham gia hop tac trong mot linh vuc nao d6, nhdm rang budc duéi hinh thirc phap
luat déi véi cac bén.

a. Chudn bi chu ddo

Sau qua trinh dam phan, hai bén da dat dwoc sy nhat tri du¢i hinh thirc théa thuan hay hop
dong, _cung nhau soan thao chinh ly van ban, roi to chirc 1& ky, trwoc do phai danh may trinh
bay vdn ban that dep, chuan bi but, con d4u, trang tri hién treong ky két that long trong bang
cd, biéu ngit, hoa twoi v.v.

b. Bé tri dai dién ky két

Theo thong I¢, nhitng ngwoi tham gia dam phan hai bén déu c6 mit ching kién 1é ky, tuy
nhién nguoi du'ng ra ky thuong la truong doan ¢6 chirc vu ngach bac twong duwong véi nhau,
cling c6 thé moi dai dién cap trén chirng kién, mdi bén ctr thw ky phuc vu nghi thirc ky két ctia
bén minh.

c. Bé'tri hoi trwong ky két
Thong thuong bay mot chiéc ban dai trong phong hoi nghi trai ga mau tham, doi dién véi
clra 16m, sap x€p cho ngoi, mot bén la chi mot bén la khach, trén ban bay san vdn ban thoa

thuan hay hop dong, but muc, thAim muc v.v. N&u ky két vin ban quoc té phai dit giad cam co
hai nuorc.

d. Tién hanh ky két

Nhan vién tham gia ky két cta hai bén tién vao hoi truong thyc hién nghi 1& chao hoi xa
giao, vao cho ngdi theo thong 1é chu & bén trai khach & bén phai va cung vao mot luc, nguoi
thu ky phuc vu ding canh dai dién ctia bén minh, thit tw ky ctia dai dién la trudc hét ky vao van
ban do bén minh gitt réi trao cho thuw ky chuyén sang cho khach va nhan vin ban do khach gitr
dé ky tlep vao do. Sau khi dai dién hai bén da ky xong vao hai van ban thi ding day trao doi
van ban cho nhau r6i 6m nhau than mat hay bit tay, d6 1a ldc cac cd nhan vién bung reou sim
banh ra dé hai bén nang cdc chiic mirng hop tac thanh cong.

Loi canh bao ciia nha chuyén mon: Ky két van ban 1a budc khéi diu ctia sw nghiép hop
tac, vi nhw dira tré ra chao doi, hai bén c6 trach nhiém nu6i dwdéng cho dira tré ngay cang
truedng thanh.

90. Lé tiét dn udng tai van phong

Tiéu diém 1@ tiét: An udng van phong phai thé hién nép s6ng vian héa khong lam anh hudng
toi nguoi khac.

L trinh van dung: Thoi nay nhip d6 lam viéc & cac van phong néi chung rat hoi ha, & nhleu
cdng ty, nhan vién phai dn com ngay tai van phong, rd rang la tao nhiéu diéu kién thoai mai
cho nhan vién, nhung trao lwu nay cting phat sinh ra mot s6 18 tiét can tuan th nham duy tri
hinh twong cia cong ty va ctia tirng thanh vién.

a. Van phong co thé dit com hop hodc com mon, noi chung tat ca nhan vién nén cung dn
mot lic, khi dn gitt phép lich su xa giao, dn xong nhé don sach ngay, néu str dung com hdp thi



vit ra hé rac, néu an com mon thi rita sach bat dia Xep vao noi quy dinh, néu moi ngudi dn
riéng mot dia thi tw thu xep, noi quy dinh, do c6 cong viéc dot xuat thi nhor dong sw thu don ho.

b. Cac hop do uong, néu da mé nap thi khong duorc dé thoi gian dai trén ban lam viéc, khong
dep mat, néu mudén udng tir tlr thi phai c4t hop udng dé vao ngan kéo hodc noi kin dao nguoi
khac khong trong thay.

c. Chu y gitr gin phep lich sy trong an udng, khong lam ban tée thirc dn, d6 canh ra ban,
khong nhai rau rau hoac tép tép, néu nh& day ra ban hay nén nha, thi phai don sach ngay, sau
btra com chu y thu xép va don dep vé sinh lan nira.

d. Néu thuc pham boc mui nong dwom, thi cho du rat dwoc hAm mo van khong nén dwa vao
van phong, vi du mén muc nwong c6 nguoi thich nhung ciing c6 nguoi kho chiu, dé mui thirc
an lan téa khap phong tham chi bay sang phong khac bi coi 1a khiém nh3, thiéu y tit.

e. Thoi gian @n com & van phong khong nén kéo qua dai, nhat la dan 6ng khong nén vira an
vira nhim nhap bia rwou, lam anh huong téi thoi gian nghl ngoi hoac lam viéc, d6i khi co
khach la vao cong ty trong gior do sé lam suy giam hinh tuwong cong ty. O nhlrng cong ty cha
trong nép séng van hda va hiéu suat cong tac, nhan vién dn uong rat nhanh, an xong rita ray
chinh trang dung mao va trang phuc dé buéc vao cong tac dung thoi gian quy dlnh

f. Tranh nhitng thoi quen x4u trong dn udng, vi du vira an vira néi, hodc cwdi khéng gitr y, hat
hoi khong gitr y lam bin thirc an ra mam hay day ban ngudi khac, an udng tho tuc khong biét
moi moc nhau v.v.

Loi canh bao cia nha chuyén moén: Van phong nén tuan thu ndi quy thoi gian, dn com
ding gio, khong dn sém an muon, vi du gio an com khong an, dén giolam viéc lai vira lam vira
an, 1a thiéu ton trong ngwdi bén canh, an qua vit trong gio, lam xuodng cap hinh twong cong ty.



91. Lé tiét an com tw chon

Tiéu diém 1é tiét: Com tu chon ngay cang dwoc moi ngwoi hoan nghénh, vi nguoi an co
quyén tw chon hodc tw niu mén an theo dung khAu vi ctia minh.

L trinh van dung: Com ty chon c6 nguon goc tiéng Anh l1a Buffet mang y nghia tw phuc vy,
thtrc dn chin hoic song duoc bay sdn trén gia, khach tw dén 14y ra dé an hodc tw niu tai ban dé
thwdng thitc, cach dn nay sé tao ra hing thu trong qua trinh tw phuc vu khién khi dn cam thay
ngon miéng hon. Khi &n tw chon cung phai thuc hién mot s6 18 tiét:

a. TuAn tha nguyén tac 14y moi [an s6 lwong it, n6i chung moi lan chi 14y 3/4 dia thirc dn, con
1/4 danh ch6 d€ bia rwou. Nhw vay ké ca dirng dé an van gitr dwoc phép lich su.

b. Nén chia ra 3 Ian di lay thirc dn, lan dau 1dy mén khai vi, vi du rau séng, xa lat, lan hai lay
thirc an chin, lan Iwgt ldy mon c trudc, mon thit sau, lan ba lay hoa qua keo banh trang miéng.
Tuy theo khau vi moi nguoi mot khac, co thé lay it loai hay nhiéu loai mén dn, nhung khong
nén dao 1on tr1nh tw, vi du ngay tw dau da lay mot dia d1em tam dé bén canh cac loai thitc dn
khac sé bi nguoi ta cwoi ché 1a chwa tirng trai, ho suy dién rang do dn tham phai 14y truéc so dé
sau hét phan.

c. Tranh lang phi. Vi thwc khach tw do thodi mai ldy thitc dn, nén phai ty giac lam chu ban
than, an dwoc bao nhiéu thi lay bay nhiéu, néu dé thwa vira lang phi vira anh huwdng xau toi
hinh twong cua minh, c6 nguoi dn thira thi dem do di hodc gidu giém xu ly khong muon dé
nguoi khac biét, c6 nguoi goi mang vé déu khong phai 1a cir chi dep mat.

d. Khong nén dung dia da dung roi dé lay thirc an, cling khéng dung dung cu cia minh dé gap
hodc xuc thirc dn & gia, khong dirng ngay gan gid dé an, ma nén mang thirc an vé ban dé an.

e. An & trong nha hay an ngoai troi déu khong nén vira an vira hiat thuéc 14, muodn hit thuée
phai vao chd danh riéng.

f. Sau khi an xong mot luot, c6 thé ra hiéu cho nhan vién phuc vu dén thu don d6 dung, co
gang gilt sach mit ban an.

g.Néu an cung ban be, thi hay doi moi nguoi 1dy xong thirc dn Ve cung ngo1 vao ban méi bat
dau an, khong nén noi chuyen nhiéu qua anh hwéng dén bita dn ctia ngwoi khac, khi dn can gitt
tw thé tac phong lich 1am hao hoa.

h. Méi loai thirc an trén gia déu bay san dung cu chuyén dung dé cho khach 14y dung, dung
xong phai dé tré lai vao khay nhw cii, dé cho ngudi khac dung, khong lay dung cu chuyén dung
& loai thirc an nay dé 1y loai thirc an khac 1am nhw vay 1a vi pham 18 tiét 4m thuec.

i. Khi ldy thitc an lan dau, c6 thé dung khan dn hay gidy an boc ldy thia nia, dao kéo, roi dut
noé xuong duoi day dia, ké tir khi lay thirc an 1an thi hai, thi c6 thé dit nhu'ng thir do trén dia
thirc an, roi ldy ngon tay cai de xuéng, khong nén virt nhwng thir dung cu an khap mat ban.

Loi canh bao cua nha chuyén mon: Dbiéu nén tranh nhat khi an com tu chon 1a 1y qua
nhiéu thic dan da cdc mén chat cao nhu nii trén dia, c6 ca mdn nhat, thirc ngudi thirc nong,
moén khai vi, mén trang miéng du cd, an kiéu ho 16n vira khdng ngon vira thi€u van minh.

92. Lé tiét du tiéc

Tiéu diém lé tiét: Tiéc tung la hoat dong giao tlep xoay quanh a am thuec, hinh thirc twong
d6i pho bién trén trwong xa giao trong nudc va quoc té, moi nguoi tu hop voi nhau khong chi
dé thwdng thirc nhitng moén an ngon ma chid yéu la tang cwong giao lwu phat trién tinh hitu
nghi.

Lo trinh van dung: Tiéc tung da tré thanh mot phuong thirc giao tlep quan trong, néu thuc
hién’ ding 1& nghi tiéc tung co tac dung thé hién t6 chat trinh do cua minh déng thoi bay to
1ong mén mo kinh trong do6i véi khach, nhdm thit chit quan hé tinh cdm hai bén.

a. Moiva nhdan loi moi



Chu nhan c6 nhd y moi khach du tiéc c6 thé g gidy moi hay goi dién thoai, neu khach nhan
101 thi cling goi dién thoai tra 101 sém cho chi nhan de bé sap xép. Khi tra 1o nén hoi ré thoi
gian dia diém, yéu cau vé dn mdc, c6 thé dwa vo hay ban gdi di | cung hay khong. Noi chung sau
khi nhan loi thi khong nén huy bd ‘hay thay ddi quyét dinh, néu vi Iy do dic biét phai huy b
hay thay ddi thi phai trinh nay va xin l10i chu nhan.

Khi chtt nhAn mudn moi cap trén hay chi quan, thi phai diéu tra xem thoi gian dé cé hoi
nghi hay cudc hen nao khac khong, nhw vay méi lam chu dwoc tinh hinh.

b. Bén dw diing gio

Pén du tiéc ding gio la mot biéu hién 1€ tiét. bén qua sém, dén qua mudn, hay dén mot
nhoang di ngay, déu khién chti nhan cho rang khach that 18 hoac o y coi thlrcmg minh. N6i
chung nguwdi o dia vi than phan cao hon chu nhan thi nén dén dling gio, con nguoi dia vi than
phan ngang hang hoic thap hon chii nhan thi nén dén sém 2 - 3 phut so véi gio hen. Néu vi ly
do chinh dang phai dén mudn hay rudt lui sém, thi nén bao truwédc cho chii nhan dé dwoc thong
cam, khong nén bo chuong trinh ma khong thong bao khién chi nhan ngong doi. Riéng ban bé
va nguwoi than thi nén dén cang sm cang tét dé ho tro chti nhan chuin bi va ti€p khach.

bé té long kinh trong chu nhan, khi di du tiéc phai dn van chinh té chai chuét hon ngay
thuong, chao hoi chi nhan that von va nhiét tinh, phu nit can trang diém that dep, khong madc
40 quan cong tac, khong an van ludm thudém ban thiu, khong dén du tiéc véi bd mat dua dam.

Khi dén hién trwong phai chu dong chao hoi chu nhan va moi nguoi, néu la tiéc mung thi
bay to 101 chuc mung, khi chao hoi phai theo dung trinh tu, truéc hét chao héi nguoi nhleu
tuodi va nguwoi bé trén roéi maéi dén nguoi thap hon, cudi cung la tham hoi tré nho. boi vai nguoi
tién béi thi khong dwoc héi tén tudi, d6i voi tré nhd thi nén hoi tén tudi.

Néu dén du tiéc tai nha chii nhén, thi nén sadm mét vai thir qua tang, theo phong tuc phuong
Tay thi nguoi ta thuwong tang hoa. Trong khi an tiéc can tich cuc gop chuyén, giao lwu ca véi
nhitng ngwdi khong quen biét, gép phan lam cho khong khi bita tiéc vui vé hon.

c. Lé tiét vao ban tiéc

Khi ng01 an tiéc tw the phai dang hoang, khéng quay qua quay lai, ng6é nghiéng lung tung,
khong ngoi nghleng nga, ty tay 1én ma, gac chan 1én ban, khong dua nghlch dung cu d6 an trén
ban, khong lay gidy dn lau bat dia, nén noi chuyén tw nhién thoai mai v&i nhiing vi khach cluing
ngoi, khi ng01 vao ghé hoacra khoi ghé& déu nén theo géc bén trai.

d. Ra vé diing 1€ tiét

Sau khi tiéc tan, phai gap chu nhan khen ngo1i tiéc vui thirc an ngon, phuc vu chu dao v.v. Sau
khi chii nhan tuyén b6 tiéc tan, néi 1o cdm ta khach moi, thi méi bat tay tir biét chli nhan ra ve.

Loi canh bao caa nha chuyen mon 'Khéng nén quan niém duw tiéc chi 1a mot dip dan ngon
uong say, ma muc dich chu yéu la m& réng giao luu tang cuong hiéu biét. Do vay khi du tiéc
can chu y 1 tiét tac phong, y ti tirng 101 dn tiéng no6i dé lai 4n twong tét dep trong long nguwoi
khac.

93. Lé tiét an uéng phwong Pong

Tiéu diém le tiét: Phong cach an uong phuong Dong la nhleu nguoi cung an mot mam com
chung, tirng mon an dwoc dung trong mot dia 1on, moi nguoi ngdi quay quan moi nhau dn, tao
ra bau khong khi than mat dam 4m va niém vui trong cudc song.

Lo trinh van dung: Tap quan an uong phuong Dong la moi ngwdi chu khach quay quan
quanh m6t mam, khach va chu khong ng6i bén nhau ma la ngoi doi dién, khi an moi nguoi moi
moc nhau hodc gdp thitc an cho nhau theo dung 18 tiét, tao ra _quang canh vui vé chan hoa, tuy
nhién khong nén coi nhe nhitng nghi thitc t6i thiéu trong an uéng.

a. Trinh tw dwa thirc dn ra

Am thuyc phuong dong rat coi trong trinh tuw dua thirc an ra, n6i chung duwa theo nguyén tac
mon ngudi treéc, mén nong sau, mon xao trweéc moén nau sau, mon nhat trieéc mén man sau,



mon thanh dam trudc, mon ngot dam sau va cu01 cung moi den com. Neu bay tiéc chinh quy
thi cac mén chi yeu thudc thirc an nong nhuw yen sao, hai sam, vay ca can | phai bay lén mam
truéec tién, sau d6 méi dwa kém cadc mén phu gom mén xao mén ran, mén ndu, mén tron.

Dai thé trinh tw bay thirc dn trén chiéu tiéc la:

Tra - Do phai cho doi nguoi den truwedrc ké dén sau, nén phai pha tra cho nguwoi dén truwéec
ngoi cho ngwdi dén sau ma khong cdm thiy nham chan.

Thirc an ngudi - Mon tron, mon xa lat.

Thirc an néng - Theo trinh tw ran 4p chdo, rdn mém, xao kho, chién gion, ham, nwéng, hap,
rudi, tron v.v.

Moén 1én - CAc moén dn ngon quy hiém dé nguyén con nguyén khéi, nguyén thanh, vi du ca
mot con lon sita quay, ca mot con dé, mdt suc thit hwou v.v.

Moén ngot - GOm cac loai canh ngot, vi du ché hat sen déng, ché mdc nhi trang v.v.

DPiém tam - Noi chung, tiéc 16n thudng khong bay com trdng, ma bay banh gatd, banh bao,
cac loai banh keo khac.

Com trang - Danh cho cac vi khach thich an no.

Hoa qua - Muc dich 4n hoa qua la dé trang miéng, ch6ng ngay.

Trinh ty bay thtrc an trén day khong phai 1a cirng nhac bat bién, vi du hoa qua c6 thé gop
chung vao d6 ngudi, diém tam co thé gop chung vao thirc &n néng.

b. Cdch str dung dia

Chi c6 ngudi phwong Dong dung diia dé an com, dung diia ciing phai dung bai ban, vi du trén
ban tiéc da bay gia_ dé diia, thi khong thé tuy tién gac diia lén canh mam canh dia, nhw vay bi
coi la thleu 1 do, neu gac ngang diia l1én thanh bat duoc hiéu 1a khong dn nita. Khi gap thirc an
chi gdp miéng & mep dia, khong duoc gap gitra dia, khong dwoc dung diia dao 16n thirc an trong
dia hoac lwa chon miéng nay qua miéng khac dé dan miéng ngon.

c. Lé tiét dm thwc phwong Déng

0] phuong Dong thirc an thuwong dung trong dia bat hodc khay 1é'n cho khach an IAn lwot gap,
cling c6 thé b6 tri nhin vién phuc vu lay thirc an cho khach, hodc dan 6ng ldy thitc dn cho dan
ba, nhwng da phan la tw minh gap.

Tiéc chinh quy c6 bay thia mudi hay dia dung chung dé moi nguoi gap thirc an moi nhau,
thong thuong do chi nhan sé thitc n cho khach moi, c6 thé gap thirc an lan lwot theo kiéu ban
xoay thudn chiéu kim déng ho, moi nguoi nén c6 gang dn hét thirc dn bay trén dia, néu vo y
danh roi hay lam ban thi dé nghl nhan vién phuc vu thay cai khac.

An tiéc khong nén bung bat, dia trén tay_ dé va, ma nén dé thirc an trén ban trudc mat r01
dung diia gap tirng miéng hay dung thia mudng mic tirng thia 1én dé in, néu gam xwong muon
nho ra thi dung tay hodc khan che miéng quay mat ra bén ngoai dé nho, thirc 3n thira.

Loi canh bao cia nha chuyén mén: C6 thé noi qua cung cach an udng ciing c6 thé danh gia
duoc tw cach phdm chat va trinh d6 tu dwéng cia mot con nguoi.

94, Lé tiét an udng phwong Tay

Tiéu di€m lé tiét: Khi an com Tau, nguoi ta coi trong cao lwong my vi, nhwng khi an com
Tay nguwoi ta chid trong thé hién phong do cia minh.

Lo trinh van dung: Quy dinh 1é nghi trong dn udng phuong Tay hét strc rwom ra va chat
ché, vi vay ai khong quen an com Tay, thi chi can nhin do an bay la liét trén ban, 16n ¢6 nho c6
la da dd hoa mét roi, chang khac gi ngam hoa trong swong mu ngam trang day nudéc ca, lam
cach gi dé thich nghi dwoc vGi lé tiét com Tay?

a. Cach bay thirc an trong an uong phuong Tay la dua 1én ting mén mot, nhung ciing co 1op
lang thi tw, dai thé la: Mén khai vi, m6n canh, moén hai san twoi séng, mén thirc an chu dao, do



ngot, hoa qua, che hay ca phé, va khong thé th1eu mon nao va cling khong dwoc dao 16n trinh
tu. Nguoi phuwong Tay dac biét coi trong bo d6 uong, bo do uong rwou rat sang trong, cach cam
cdc, cham cdc, nham nhap déu cé bai ban va trinh tw nghiém ngat.

Mot thir luat bat thanh van la khi d01 mot mon dan mai phai dong thoi doi mot loai d6 uong
méi, ké ca cbc chén ciing phai thay mai. Khi 3 an mon khai vi thyong nham bang reou pha hay
ruou sdm banh, khi thwéng thire d6 bién thi uéng rwou vang trang, dn thit thi uéng ruou ‘vang
do, sau khi thwong thirc d6 ngot thi uéng rwou loi khau, reou Brandy nham muc dich giai téa
cam giac ngay.

b. Khi str dung thia nia trong bita com Tay, phai thao tac theo kiéu tir ‘ngoai vao trong, doéi
mon an cling phai. doi thia nia dao khac, khi dung thia thi kiéng ngam vao mom, cting khong
duoc gac ngang trén c6¢, khong dung ding hodc cam thang vao thitc in trén dia, sau khi dung
xong thi phai xép vao bén phai khay dung thirc an.

Néu c6 viéc phai tam roi ban dn, thi phai x€p chéo dao nia hodc xép thanh hinh chit bat, con
khan an thi vat trén ghé, ngudi khéc sé hiéu la di mot lat con quay lai an ti€p, néu xép dao nia
song song chién khay theo thir tw dao bén phai, nia bén trai va hu'(yng mat lén trén, khan an bo
trén mat ban, nguo1i ta sé hiéu l1a thoi khong an nita, trong moi truong hop Kkhi dat dao xudng
thi lu&i dao nhat thiét phai hwéng vé phia minh, khong duogc hu'crng lwéi dao vé phla doi dién,
cting khong duoc gac dao nia theo kiéu mot dau & trén thanh dia con dau kia dé trén mit ban.

c. Luc an phai ngdm miéng d€ nhai khong duwoc ha miéng nhai dong thoi khong dé ‘phatra
tiéng kéu, néu uéng mot ngum canh cam thay nong qua khong thé nuot dwoc thi gidi quyét
bang cach uéng mot ngum nuwéc cho né pha ngudi di, chi khong duoc nho ra ngoai, nhe xwong
dong vat, xwong ca, xo bd trong thirc dn ra tay sau d6 méi bo vao bat dung thirc an thira, khong
dworc truc tlep nhe ra canh dia hay madt ban. Cach lay thirc an tir dia la lay tirng ty mot, khong
duoc 1ay mot lic qua nhiéu hodc déc sach dia.

An com Tay, nguoi ta khong thich gap thitc dn cho nhau, néu ai can gap thirc dn & dia chung
nhat thiét phai str dung dung cu dung chung, tuyét déi khong dwoc str dung thia nia minh dang
an dé 14y thirc an cho nguoi khac.

L&i canh bao cua nha chuyén mon: Néu ban c6 dip di sang phwong Tay, thi can tim hiéu
ki 1€ tiét Am thwc ctia ho, d€ khoi bi that thd trong Gng xr.

95. Lé tiét thwdong thirc hoa qua

Tiéu diém 1é tiét: Chi tiét cang nho nhat cang c6 strc thé hién khi chit con nguoi.

L6 trinh van dung: An hoa qua trong nhirng truong hop binh thu'O’ng it ai nghi dén gitt 16
tiét va cling khong doi héi phai gitr y, nhung khi an hoa qua trong bira tiéc, thi can chuy dén 1é
t1et do vay ldc thwong nén chu y ren tap cach an cho van minh lich sy, d& khéi bi moi nguwoi
cuoi ché.

An hoa qua trong bira tiéc thuong duoc cung cip thém bd do an gom mot dao sic kiém
nhiém chtrc nang dia, mot bat nwéc riva tay, mot khdn dn khong dinh nhya qua cay, noi chung
cach in hoa qua 1a dung dao dia, khong nén truc tlep cam nam bang tay, néu an & nha ban be
ngwoi than thi khéng doi héi nghlem khac nhw vay, c¢6 thé thoai mai hon, ké ca dung tay dé an.

a. Khi dn tao va 1é, thuong dung dao xe thanh 4 - 8 mui, sau d6 got vo, bo hat, roi lay dia dé
an. Con mot cach an khac la dung qua tao 1é 1én dia roi dua mot nhat dao b doc ldy mot géc,
dau tién bo hat, roi 14y dia x6c vao gio 1én got v4, thai tLrng miéng nho dé an.

b. An man, dung dao tach qua man lam doi, bo hat roi an, hanh dao sau khi bé hat, dung dao
cat tirng 14t nho dé 3 an, chu01 thi dung tay boc vo, hodc tach ra hai ntra, boc vo dé an. Qua quyt,
qua vai thi dung tay boc vo, bo rudt vao mdm nhe hat ra, qua chanh thi diing dao got vé thai
thanh lat mong dé an.

c.An nho, khong duoc cam ca chum nho 1én ro6i vdt tng qua, ma phai dé chum nho ¢ dia vat
ting qua 1én 3 an, muén nha hat phai l1dy tay che mdm, nha hat vao tay hay gidy an réi méi bo
vao gio dung rac.



d. M0i khach an dwa gang, dua bo, dua hiu, dia v.v thi chu nhan phai got vo, cat thanh
mleng, bay lén dia, bay san dao nia dé khach thai thanh miéng nho roéi lay nia x6c dwa lén
miéng. Tuy nhién, néu khach dén nha nguoi than be ban, thi khong nén qua cau né 18 tiét, co
thé thai miéng dwa cho khach nhung khong cam & tay ma bé miéng dua vao dia dé khach cam
dia an, lam nhw vy tranh dé nuéc qua ro xuong day vao 4o quan hodc roi xuéng ban, sau dé
khach d& vo nhan hat vao dia, khi moi hoa qua nhat thiét phai chuan bi khin lau hoic gidy lau
dé lau tay lau miéng.

e. Moi khach dn loai qua cay c6 vo cirng nhu hat dao, thi khong nén bo vao mom dung rang
can cho v ra, ma pha1 chuan bi sdn dung cu nhuw kim btia dé tach vé qua ra, sau dé dung banh
dé kep hat bé vao mom.

f. Truére khi dn hoa qud, & noi giao tiép, nhé rira tay that sach. Du dwgc moi loai qua ham
thich dén may, cling khong duwoc lén lut bo mot it vao tai dwa vé dn dan, lic dn khong nén nhét
day miéng nhai ngdm ngoam, ma chi an tung lat nho nhe, khong nén vira an, vira noi chuyén,
khong ném vé ném hat lung tung khap moi noi.

Loi canh bao cua nha chuyén mon: Moi Khach dn loai qua cdy, nho thi khéng nén chu
dong got vo hay boc vo ho khach, rat cé thé khlen khach e ngai vi tay ban khong sach, khong
dam bao vé sinh, néu cim qua da got san, boc san ép khach an bi coi la mat lich sw.

96. Lé tiét uéng rwou

Tiéu di€ém lé tiét: Nguwoi doi c6 cau "Gdp duoc tri ky thi uong nghin c6c ruou van 12 it, néu
khong hop nhau thi ntra coc ciing da la nhieu” nhuw vay du thay udng rwou khong phai dé cho
say ma la mot phwong tién giao ti€p pho bién trén khap thé gidi.

Lo trinh van dung: Duong nhw moi loai yén tiéc déu khong thé thiéu muc uéng rwou, du
uong loai rwou nao, thi lé tiét uéng rwou co ban van glong nhu nhau.

a. Khi chii nhan mé tiéc tai nha dé dai khach, thi can cht y vé sinh ctia do6 dung va dung cu
udng ruou, coc, chai phal sach va khong sttt v&, néu tiép khach nuwéc ngoai, thi phai tudn thu
phong tuc udng rwou ctia dat nwéc ho.

b. Khi rot rwou, mot tay nang dit chai, mot tay dé than chai, mat may twoi tinh, tap trung tu
twdng, tu thé nguoi trang nha, rot ruou vao coc, néu la rot b1a thi ké ca bot vira day coc hoac
cho bot tran mot it ra ngoai, néu rot rwou thi dLrng lai @ mic 8/10 coc rwou nang thi chi rot
2/3 c6c ma thoi. Khi c6 ngudi rét rieou cho minh, thi nén biéu thi loi cdm on.

c. Khi uong, hay ngtri va ngam mui vi mau sic cua rwou, sau d6 moi nhap mot ngum nho.
Khong nén to ra ta day cod tiru lvong 16m, we mot cai hét ngay ca chén, nhu vay khong goi la
nham nhap thwdng thirc. Khi nhac coc ruou 1én _cling khong nén diéu di vénh ngon tay ut lén,
muon té ra ta diy la ngwdi tinh té, cling khong nén vira uéng regu vira hit thudc.

d. Khi ti€p khach quy, thi nén cham c6c, néi 1o chuc sirc khoe va uong mot hoi hét ca ruou
trong coc. Néu tw biét tiru lwong cua minh c6 han, thi chi nén rot that it ruou vao coc. Phu nir
nhan chuc regu ctua nguoi khac, thi khong nhat thiét phai nang c6c rwou cia minh 1én, ma chi
can twoi cudi bay té cam on 1a dd, néu uong dwoc mot ti thi cang vui.

e. Doi voi ngwoi thuce sw khong biét uéng ruou hodc vi ly do gi do khong dinh nhap cudc, thi
phai xin 16i moi ngwdi mot cach lé phép, hodc chi nhap mot ngum 1ay 1€ thoi dong thoi tich cuc
gbp vui bang cach dong vién cb vii nguoi khac uéng rwou, phu nit khong udng rwou thi c6 thé
dung loai nwéc giai khat khac thay rweou cung chung vui.

f. C6 ba cach tir choi khi dwoc ngwdi khac moi reou.

Mot 13, chi dong xin mot loai nuwéc uong khong gay say, dong thoi trinh bay véi moi nguoi
ly do ‘minh khong thé udng ruou.

Hai la, dé  nghi nguoi moi rot cho minh mot ti rwou vao chén sau dé nhe nhang day chai ra
dong thori n6i Lo xin 161 theo 18 tiét, thi c6 thé khong udng chd ruou trong chén.

Ba 13, khi d6i phwong rét riegu cho minh thi gio tay dé 14y c6 chai khéng cho rwou chay vao



chén cta minh, lam nhw vay ngu y cho ddi phwong hiéu rang, hay thong cam tbi khong uong
duoc nira. Néu moi ngudi nhiét tinh moi rwou, thi ban cling ché mot muc né tranh, hoac lat tp
chén dé 1én ban, hodc d6 rwou trong chén ra dat ctr chi d6 bi coi 1a khiém nha.

Loi canh bao cua nha chuyén mon: Mot s6 diéu nén tranh khi uong rueou 1, noc mot
ngum hét luén ca céc, vira uodng vira li€c mat nhin nguoi khac, cam coc vira uéng vira noi
chuyén, vira nhai thirc an vira néc rweou, dé lai vét son moi trén miéng coc v.v.

97.Leé ti€t moi rworu trén chiéu tiéc
Tiéu di€m lé tiét: Luc mdi rwgu, thai dd phai nhiét tinh c&i ma, tw thé than ngudi ding dan

trang nha, vitng vang, hai tay nang cdc dé té long kinh trong d6i phwong, che d6i phuong uéng
xong thi minh mai uong.

Lo trinh van dung: Trong cac bira tiéc long trong, khong thé thiéu dong tac chic ruou dé
chic strc khée, sw nghiép, hop tac v.v cua nhau va gop phan lam cho bita tiéc cang thém tung
burng nao nhlet Khi chdc rwou can ch y mot sé diém duwédi day.

a. Rot rwou

Khi rot rwou cho khach nén ding bén phai khach, néu roét bia thi nén ghe miéng chai sat
miéng c6c dé han che sui bot, nhung khi rot ruou thi ‘miéng chai khong ké sat miéng coc. Bia
thi rét day, rieou nén rét voi va tuy theo loai regu nang nhe dé xac dinh, reou nhe day hon,
riou ndng voi hon, thit tw rét rueou 1a khach truéce chd sau, khi c6 nhigu khach phai phan theo
th bac, khach quan trong, khach cao tudi rét truéc sau dé theo trinh tw thap dan, néu cb ca
nam lan nit, thi rot cho khach nit trwdc khach nam sau. Chi nhan ding day néu ly do va dé nghi
moi nguoi nang cbc, cham coc, theo thong 1€ thi thuong chi c6 nam chu nhan ding l1én moi
ruou, va ciing khong duwoc nho ngwdi khac ding ra moi thay, néu bira tiéc nham muc dich don
chao mot vi khach quy nao dé, thi sau khi nam chtt nhan moi rwou, cac vi khach khac cung cé
thé dirng 1én moi. Khi chu nhén phat biéu thi moi ngwdi tam nglrng moi ruou va uéng rwou
chdm chu lang nghe dé té long kinh trong chi nhan, khéng dwoc nhan co hdi d6 uéng rwou, an
thirc 4n hay hut thudc.

b. Chiic rwou

Thu tuc chic rwgu mudn thué la nang c6c, tuyén bo Iy do, cham c6c gitra chu va khach, gitra
tat ca moi nguoi, khong dwoc bd soét ai, ddi khi ngwdi ta con choi tro chéo céc, doi coc cho
thém phan vui vé, doi chi nhan chic ruou xong thi moi ngwoi moi duoc lan hro't chuc. Chu
nhan c6 thé di khap cac ban tiéc dé cham cdc véi tat ca quan khach, ngudi duoc chic phai
dirng day cham c6c va cam on, sau d6 can chén.

Lé tiét cham c8c phai du luc dé phat ra tiéng kéu, sau dé6 dung tay phai hay hai tay gio cao
cOc rwgu ngang mat, nhin chu nhan to y cam on roi méi uong, uong xong lai nhin nhau lan nira
dé biéu thi long thanh, ciing ¢ thé moi lai chi nhan mot coc.

Nguoi & dia vi thap hodc tu6i doi con it moi rwou nguoi ¢ dia vi cao hoac tudi doi cao thi
khi cham c6c phai cti minh thi 1&, khi cham cht ¥ dé coc ctia minh thip hon mot it so véi coc
clia d8i phuwong. Sau khi chu nhan chic ruou xong dén luot khach chuc nhau, chic rwou dang
1& nghi tao ra phong thai va strc hap dan, 101 chic va 1o cdm on ciing dwoc trau chudt vira ngan
goc vira y nghia, d€ lai 4n twong sau dam trong long nhau.

c.Can chén

Theo thong 1€, ngwoi ta chi can chén bang rrou sam banh, rugu vang chir khong can chén
bang bia hay nuéc ngot, tru truong hop nguoi khong biét ugng da xin phép va duwgc moi nguoi
thong cam, thi phai u6ng mot loai giai khat nao do, chir khong dwoc cuoi trir.

Loi canh bao cia nha chuyén mén: Moi rwgu nhau chi nén thé hién tinh nghia vira du,
khong nén ép nhau qua chén say xin, khong con biét dwong vé nha, phong cach dé thoi nay bi
coi 1a thit 1€ véi khach moi.



98. Lé tiét uéng rwrou vang trong bira an

Tiéu diém lé tiét: Rwou vang duoc danh gia la loai d6 uéng thom tho, néng nan, thanh tao
gdy cho con ngudi cdm giac tan hwéng niém vui tao nha, sau tiéng Anh thi ruou vang duoc vi
Ja phuwong tién giao tiép thit hai.

L6 trinh van dung: N6i dén udng ruou, thi nguoi phuong Tay khong thé khong nhic dén
rueou vang, noi cach khac ruou vang dwoc xép dau bang, vay thiét tudng chiing ta cling nén tim
hiéu I8 tiét vé udng riou vang.

Ruou vang dwgc nguoi phuong Tay dung dé€ nham trong bira com thudng, néu vao quan thi
dau tién la chon moén dn, trén co s& moén an thi méi chon ruou, theo théi quen thi regu vang
trang nham vai ca, regu vang dé nham vai thit.

Theo phong tuc lic cam chai ruou 1én khong mé nit ngay ma moi khach doc nhan hiéu gan
trén chai, xac nhan loai reou, nha san xuat, nim san xudt v.v. cd ding voi yéu cau ctia khach an
khong, nguoi ky tinh con xem nit c6 bi mat niém phong va cé bi ro ri regu khéng, sau dé méi
dwoc m@ chai.

N1t chai bang gd mém dwoc bat ra, moi nguoi xem nut g0 c6 bi 4 am khong, néu nut go mém
bi am chirng t6 chai rwou do6 dwac bao quan ding cach, néu khong a am wdt nguoi ta sé nghi ngo
rwou da bi bién chat, khach s& ngtti nit hay ngtri rwou xem c6 mui vi khac la khong, ké ca uodng
thir néu van con mui vi dic trung thi méi hét nghi ngai. Moi viéc xong xudi méi bat dau rét
ruou.

Chti nhan hodc nhan vién phuc vu rét ruou, moi ngwoi chi viéc dat coc 1én ban. Néu khong
dinh udng tiép thi khi sip rot den chd minh hay dung tay che ho miéng coc hodc xua tay déu
dlrcrc Can chu y trudc khi uong ruou vang, can dung khan an lau sach dau m& dinh trén khoé
mleng kéo anh hwdng téi viéc thudng thirc mui thom clia ruou.

O’ nhiéu nuwéc phuong Tay, nguoi ta thuong chon thoi diém dn xong mén chinh va chwa duwa
do ngot 1én, khi moi rwgu phai nang cao coc ngang tAm mat, mat nhin vao d6i phwong, miéng
cudi nodi loi moi reou, nguoi duwgc moi chi it ciing phai top mot ngum dé dap 1€.

Néu udng nhiéu loai rwgu thi nén Xep theo trinh tw néng do twr thap 1én cao, luc dau uong
rugu nhe, sau dé nang dan, lic dau udng ruou ngot sau dé cay dan, bat ddu uéng rwou trang
sau d6 uéng rwou dé. Vé mat pham chit thi Xep theo trinh tw tu* pho thong dén quy hiém, loai
rou ngon nhat duoc danh dén cudi bira. Vi du loai regu mang nhan mac "Trwong Du” dlro'c
ton vinh 1a vua ctia cac loai vang dd, udéng vao ngudi xua tan hét mét mai phlen muon, duoc
chung cit tir loai nho ngon nhat trén thé gidi, duwoc Xep vao hang ruou cao cap, udng khi két
thtic bita dn sé& dé lai hwong vi va cam giac khong thé nao quén. Chu y khi thay loai ruegu khac
nhat dinh phai thay ca dung cu c6c chén, néu khong sé bi coi 1a khiém khuyét khong thé tha
th trong khau phuc vu.

Loi canh bdo ciia nha chuyén moén: Ruou vang khong duoc uéng theo kiéu hip ma phai
nghiéng cdc dé udng.

99, Lé tiét nhaAm nhap ca phé

Tiéu dlem le ti€t: Nham nhap ca phé vira la sinh hoat van héa vira Ia mot thu choi & doi, do
vay khi udng ca phé phai thé hién duoc phong d6 nho nha ung dung, tam hon thanh thoat, néi
nang cw chi lich 1am, thich &tng v&i moi tredong yén tinh va tho mong.

Lo trinh van dung: Thuong thirc ca phé la mot net van hoa, c6 gitr dung 1& tiét thi m&i pho
dién duoc y vi thanh cao ctia thi choi nay.

a. Nguoi uong ca phé sanh diéu, phai biét cach cam tach ca phé ding tw thé, chi dung ngén
cai va ngoéon tro cua ban tay phai kep 14y tai chén, nhac lén mot cach tir tur.

b. bTa dung tach la dung cu dong b6 di theo tach, chirc nang chu yéu cda no la hitng ca phé
tran ra ngoai va dat thia quiy ca phé, bdo dam khong dé nwdc ca phé day ban ra ban hay o



quin cua nguoi udng, khi _trong dia da dong kha nhiéu ca phé thi dung glay dn thadm kho va lau
sach ké ca dwéi day dia roi mai ti€p tuc st dung, dirng c6 uong thi nwée ca phé tran ra trong
dia hing, hodc 1én Iat hit ra dau dé.

c. Ty truong hop cu thé, co the nhic ca dia ca tach 1én de udng, vi du tuy theo cy ly cho
diing cach ban dé ca phe xa hay gan hodc tw thé dung hay ngoi dé quyet dinh. Néu nguoi uong
ngoi trén ghé dwa va dé ngay canh ban, thi nén cam tach 1én dé uong néu nguoi uong ngoi trén
di vang, sopha cach xa ban, hoac o tu thé dirng, trvdc mat khong hé co ban, nguwoi udng di lai
dé noi chuyén voi khach thi nén cam dia bang tay trai, lc uéng thi dung tay phai nhic tach 1én
ké vao mleng, cach uéng nay vira an toan vira lich sw.

Cach uéng bang hai tay do 13y day tach de udng, hodc tay : trai d& lay dia roi ghé miéng hip
ca phé trong coc dat trén dia, tham chi dé ca phé trén ban roi cui rap ngudi xuéng dé hip bi
danh gia 1a khong dep mit.

d. Quiy xong ca phé phai dé thia trén dia, khong duoc vitt thia lung tung, khong dung thia d6
muc duwdng, muc sira hodc muc ting thia dwa lén miéng, néu dé thia trong dia, ltic bé 1én khong
tién thi hay bo thia vao dia dw phong hay dat 1én gidy an sach, khong cam thia trong tach, ctr
the cam 1én ‘udng, tao ra tw thé khong dep, khi nghiéng cdc nwéc ca phé cé thé chay tran theo
can thia xuéng dén tin co.

e. Thau duong dé dung duong vién hay dwong cat du phong, dé nguwoi uéng gia giam cho
vilra khau vi, & chau Au nguoi ta thich uéng ca phé voi duwong vién hay dwong phen, it nguoi
udng véi du’ong cat trang, khong dung thia khuay dé muc dudng trong thau dé trén ban, néu la
dwong vién thi phai dung kep chuyén dung dé l1ay, néu la duwong cat thi phai dung thia chuyén
dung dé miuc.

Loi canh bao caa nha chuyén mon: Thudng thic nham nhap ca phé khong nén uong tung
ngum lon, nuot irng wc, hodc uéng mot hoi hét ca cdc, ma nhap tirng ngum nho, vira ngam nghi
vé nhan tinh thé thai va thim thia mui vi thom ngon cuda ca phé.

100. Lé tiét uéng tra

Tiéu diém Ié tiét: Uong tra khong chi nham muc dich giai khat, ma théng qua udng tra, moi
tra con thé hién tim long higu khach va tw cach phdm chat ctia con ngui.

L6 trinh van dung: O’ nhiéu nuérc, uong tra da tro thanh mot thu choi mang tinh truyén
théng, khi tiép khach, thi moi tra Ia khau dau tién khong thé thiéu, cho du gia tri khong dang
bao nhiéu, nhwng m&i nhau chén tra mang y nghia hét stc siu xa.

a. Trwdc khi pha tra moi khach phai rira sach tay, sau d6 rira sach bo do tra gom am khay
chén hodc 4m chuyén, cht y khong dé day coc day khay @ 0 vang vi nwéec tra cii ton dong, khong
dung khay chén sttt mé, thuong ding b do tra bang st dwoc ché tac rat tinh x3o.

Tra phai mdi, con gitr dwoc huong vi tinh khiét thom ngon khong dung tra da hét mui hay
tra moc dé& dai khach. Trong do c6 nhiéu loai tra xanh, tra hoa, tra den, hong tra v.v tuy theo thi
hiéu cda khach dé chon pha, néu la khach than thi trudc Khi pha nén hoi y y kién cua khach, néu
ti€p khach qudc té thi phai thich hop véi phong tuc uong tra cua dan téc hay dat nwédc cia vi
khach do. Vi du nguoi My thich udng kiéu pha tra tii, nguoi chau Au thich uéng hong tra,
ngudi Nhat thich uéng tra O long.

b. Kh6ng nén pha che ddc qua hay loang qua, mudn vay phal bo che vira phai, nudc pha phai
soi. Khi rot ra chén ciing chi chiém 7/10 coc la vlra, néu uong tra theo ding phép tac tra dao,
thi chén che phai ddt trén chiéc dia nho, nhac ca dia lén mori khach, chtr khong trao chén cho
Khach, chén tra dat & bén trai khach, néu la uong hong tra thi pha1 chuin bi san duong vién dée
khach tw pha ché, nhung khéng dung thia muc tra dat vao miéng, ma bé thia ra nang chén 1én
udng.

c. Cht nhan bung tra mo1i khach, cling c6 thé do chiéu dai vién _bung tra moi khach, tw thé
mo'l tra la nguoi ding thang, hai tay bung dia dung chén tra, mat mii tuoi cuoi miéng noi
"moi quy khach dung tra" khach nhan tra ciing phai gitr dung 18 nghia twong mg nhu ngudi



moi, nghia 1a ding thang, hai tay d& 14y, mit twoi cwdi, miéng ndi cdm on, ké ca khi cho thém
nwédc soi vao tra cling phai thyce hién 1€ nghi twong tu.

Cu thé cac bwéc thao tidc moi tra 1a: Dt chén va dia, dirng day cam dia dung chén tra dua
cho khach tir phia bén phai khach, hodc tay phai do khay tra, tay trai cam dia dyng chen tra
trao cho khach, ciing c6 thé dung tay trai do khay tra, tay phai cAm dia tra moi khach. Khi cim
chén tra khong dwoc gac ngon tay lén thanh cheén, khong va chén vao tay khach hoac lam sanh
nuwoc tra l1én do khach néu nhan thay 1€ nghi moi tra anh huong dén cong viéc hay h01 dam cua
khach, thi phai néi loi xin 16i, dat dia dung chen tra gan cho khach ngoi ma khong can khach
dwa tay ra don. Nhung khach phal noi loi cam on chiéu dai vién hay thw ky da moi tra.

Néu khach dbéng, cha nhan khong thé moi hét, do phuc vu vién moi tra, thi trudc het phai
moi khach theo thir tw nguoi dia vi cao, tudi tac cao roi [an ot thap dan sau d6 méi mai chi
nhan.

d. Néu maoi khach dung tra kem theo mon diém tam, thi dwa diém tAm trudc, moi nguoi mot
dia nhé hodc dam ba nguwoi mot dia 1om, khi dua pha1 d& khay dia bang tay phal va dua vé phia
bén phai cia khach, khach dn gin xong diém tAm mé&i dwa tra 1én moi dong thoi don sach bat
dia.

e. Du la chui hay khach déu phai uong tra dung ki€u, nghia la khong dwgc udng mot hoi hét
chén hoac nhap ngum lomn, phai vira udng vira thuong thirc hwong vi thom ngon, néu c6 ba ché
nodi trén mat nwéec, thi dung cai nap chén gat di, hoac thdi nhe cho no dat ra mot bén, khong
dwoc tho ngoén tay vao vét réi ném ra ngoai, cling khong duoc udng vao miéng, nhai ngau
nghién hoic nhd ra ngoai.

Loi canh bao cia nha chuyén mon: C6 cach duoi khéo khach la lu6n mém moi moc thic
giuc khach udng tra, do vdy moi khach phai lwu y thu tha, thanh canh, khéng qua s6t sang lam
cho khach hiéu nham.
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