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Loi cam on

Chuing tdi xin gtri 161 cdm on chan thanh nhat téi nhimg ngudi
sau day da tryc tiép hodc gidn ti€p giip chung tdi hoan thanh
cudn sdch nay:

Ray & Ruth Peasg/Aien si is Waitley, Trevor Dolby,
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Lo1 tua

C6 phai chiing ta thudng ngudng mé nhitng ai ¢d kha nang két
than vdi ngusi la chi qua mét 1dn trd chuyén va goi ho la “nhimg
ngudi 16i cudn™? Hau nhu rat it ngudi ty hdi ho da lam diéu d6 nhu
thé nio, da phan chiing ta déu xem day 13 nang khiéu bdm sinh,
That ra, suc 16i cuén cia ho chinh 13 kha ning tao 4n tugng vdi
ngudi khdc - ky nang cé dugc nha kién tri rén luyén. Mot khi da
goi la k§ nang, ban hodn toan ¢d thé hoc hdi, phét trién va hoan
thién né néu ban tich lay dugc nhiing hiéu biét nhat dinh va ¢é
quyét tAm cao.

Cudn sdch Nhing kyinang danhichorcidc séhg sé cung cap cho
ban nhing kj nang can thiét gidp ban tao an tugng, Khi van dung
cac ky nang nay vao cude-sdng;ban-dimgngae nhién néu ai 46 hé)
rang: “Ban 1am thé nao d& ndi chuyén 18i cudn dén vay?”. Tham
chi, ngay ¢a khi Khang hai thi ho van tham thic mic day cing nhu
ban da tung thac mac ve nhimg ngudi khic vay.

Cudn sich nay d& cap nhdng ky nang can thiét giip ban dat
duoc thanh cong vugt bac trong giao tiép. Vi cach trinh bay mach
lac, dé hiéu, ban cé thé md ngdu nhién bat cit trang nio va bat
dau tap luyén ngay mot kj ning mdi. Xin ban luu y rang véi méi
mdt ky nang. chung téi chon cdch di thing vao vdn d¢, dan chung
bing vi du minh hoa va rdt ra két luan, tuong tu cach ching téi
trinh bay ldi tua nay.

Allan & Barbara Pease
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Ba ban tinh dac trung
cua con ngudi

rong cua long tu ton
Ko céw (on kgl cda con HG Ly ta duae lin g,
& [
diice cing rhan vi @é cac

- Thomas Dewey

Ngu@i ta nhin thiy ring nhu cau-duge ton trong clia con ngudi
manh mé hon nhitng nhyu£&G vé sinh ly boim
von dé duge ddp ting, ¥ 3

cau vé tinh cam, vi ¢

Download Sach Hay | Doc Sach Online

¢ Capvaeortronshientakhao khd

minh nhiing bd cdnh hang hiéu, [T Thiéc xe hai sang trong, ¢d dia
vi cao hoac tu hao khoe thanh tich con cdi minh. Khao khdt dy con
161 kéo cdc thanh thiéu nién tham gia vao nhiing bang dang duong
phd. Mt s6 tham chi con sin sang trom cdp hay gist ngudi chi cot
dé nhiéu ngudi biét dén, du phdi mang tiéng xau.

Cac nghién citu vé thuc trang hdn nhan cho thay, nguyén
nhin chi yéu khi€n phu nit ly hon khang phai do he bj lam dung,
ngugc dai hay sdng 18 thudc chéng ma vi ho khdng dugec ton trong,
Pugc dé cao va cong nhan la khét khao manh liét ctia con ngudi.
Do vdy, ban cang ton trong ngudi khdc bao nhiéu, ho cang déi xir
tir t€ vdi ban bdy nhiéu.
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d con nguoi chinh la ban

Moi ngudi ludn quan tam tdi ban than minh hon nguai khdc.
Bdi vdy, ban nén tap trung néi vé ho khi chuyén trd véi ho nhé.
Vi du, ban cé thé ndi vé:

cam nhan cua ho
gia dinh Ao
ban bé ho

dia vi cua ho

nhu cau cua ho

quan diém cua
tai sdn cua ho

o

ban).

quan hé bén vimg gitta d6i bén. Con néu ho chang budn héi han
dé&n ban hay van dé cua ban thi diéu dé cé nghia |2 ho khdng quan
tim tdi ban; néu diing 13 véy thi ban ciing dimg chen nhimg diéu
nay vao khi néi chuyén véi ho.

Mét s6 ngudi da vo cling that vong khi phdt hién ra diéu nay.
Ho cho rang con ngudi that fch ky va vo tam béi 1€ khi cho di, sao lai
mong dén chuyén nhén lai. Thé nhung phéan lén nhing ai sin sang
cho di nhiing gi minh cé ma khéng chiit din do déu hiéu duogc diéu
nay: “Nhimmg gi ta cho di chng chéng thi chay sé dugc dén ddp lai
va déi khi, ta cdn nhan lai nhiéu hon nhimg gi cho di". Sur thyc la bat
cir hanh d6ng nao clia ta déu xudt phat ti lgi ich cd nhén, k& ca khi
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bl dae g e K gL

ta 1am tir thién, Néu ban khéng tin tdi thi hay nghi ma xem, chéng
phéi ban cho di vi mudn c6 cdm gidc minh [a ngudi rong lugng? Tuy
nhién, diéu tdi mudn nhan manh la cusi cling moi nguon déu nhan
dugc phan thudng ximg ddng, ngay ca khi ho dm thim “ra tay nghia
hiép”. Me Teresa da danh cd cudc dvi dé gidp 43 moi ngudi nhim cé
duoc cdm gidc man nguyén khi lam hai long Chiia. Buong nhién, tat
cd nhiing hanh dong trén day déu mang y nghia tich cuc.

D3i vdi nhitng ngudi khong hé suy tinh dén cdc muc dich cd
nhin, ho thudng cdm thdy that vong khi ngudi khdc khéng cé
cung quan diém nhu ho. Tuy nhién-¢hiing ta khdng can phii xau
hé vé diéu nay, bdi dong th
than 1a ban nang si
ngudi va trd tha :
sur thit nay 1a mg tro(rlagwn i sl%‘cﬂ%%tnﬁhup chiing

1.;com
khi giao thlep vol ngudi khdc
_ DownloadSach |Hay|DocSachOnline [/

Trong tiém thifc chiing ta, ai cling ¢6 su thdi thic manh mé
duoc dép lai nhimg gi ta da nhan tir ngudi khédc. Hay thit nghi ma
xem, néu ban lam cho ai 46 cam kich, ho sé dén ddp lai bing cich
tang nhimng gi ban thich hodc 1am diéu ban muén. Chiang han, néu
mdt ngudi chua bao gid guri tang thiép cho ai nay lai nhin dugc
thiép, anh ta sé tu cdm thdy ring minh cdn phii giri ngay mét tdm
thiép ddp lai.
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Théng thudng, khi ban lam diéu tdt dep cho ai, ho sé tim co hdi
dén ddp lai. Néu ban khen nggi ho, ho sé yéu mén va khen lai ban.
N&u ban xa ldnh hay giit khodng cdch véi ho, ho sé nghi ban khong
than thién va dai xt lanh nhat véi ban, Néu ban cu xir tly tién hay
lang ma ho, ho s& nghi ban |2 ngui thd 18 va ddi xit vai ban tuong tu.
Néu ban xtic pham ho, s& cé liic ban bj ho xiic pham nang né gap ber.
D4 chinh 12 quy luat ty nhién, va né gan nhu ding hoan toan.

D€ nhan dugc si yéu mén cla ngudi khdc, ban hdy thudng
xuyén dé cao ho. Con néu ban cif lam nhu thé ban tét dep hon ho
thi ho s& cdm thdy minh thua kém.va ghen ty véi ban. iéu nay rit
bt Igi khi ban mudn x4y dung mdi quan hé.,,té‘t dep.

Hay ghi nhé diéu nay, me an duoc phuc vu mdt bita an
tuyét hdo tai nj hang, dugcngei phuc vu cab lcn héi tham hay
giuip ban thu don bdb i slddsergmienghbasnhiay mim cudi va bay
to long blet an\\i S“Bawrﬁogklé{a&%y\goc SachOnline

M&t khi h:eu ra VA CITAP MIMA B BAM tinh/trén, ban sé ngac
nhién vé khd nang'gdy dn tugng véi ngudi khd¢ cia chinh ban day.

s

Tom tat
. Khao khét ménh liét nhét clia con ngudi 1a duge coi trong va
dé cao
* Ban cing lam cho ngudi khic cdm th!y ho quan trong bao
nhiéu, ho cang d6i xt ti t& véi ban by nhidu. -
2. Méi quan tém hang d&u clia con ngudi chinh 1a ban than minh
« ‘Hay tifp cin ngudi khac bing cach néi vé suy nghi va
nguyén vong ciia ho.
3. Quy luat cla ty nhién vé sy dén dap cong bang
* Ban sé nhin lai nhidu hon nhitng gi ban cho di.
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Lam thé nio d€ khen ng
chin thanh?

Nghién citu chi ra ring khi ban khen ngudi khdc, ho sé
ddnh gid ban 12 ngudi biét thong cdm, hiéu biét va cé sic 16
cudn. B&i vay, ban con chin chir gi ma khong danh tang cho
ngudi yéu, déng nghiépzrhan vién, sép, khdch hang, ngudi dua
thu, bdc 1am vudn £6n céi cﬂ%j‘@r hay thannchi la ai d6 ban
mdi gap lan ddu mot 161 khen?RAL git ngusi naol\Du hanh dong
nay c6 vé nhd njjat va chi ng mdy quan trong ddi véi ban song
né lai cé y nghid déqox%}l%l ,xFﬁT%“H‘dég’Ban chu y va ngoi
khen. Chiing toi\@a oW d3ag 1 e Baki WHifong xuyén dé cao
ngudi khdc, mot thé gidi mdi meé va khic biéy/s&8 mé ra trudc
mdt ban.

Pé thé hién su mén md véi-he;cach don gidn nhat 12 ban
truc tiép khen tang ho. Hay bay té thing thdn ring ban thich
cdch cu xu, dién mao ctia ho hay nhimg gi ho co.

Chang han, ban ¢ thé khen nhu sau:

Khen cach cu xi: Anh qud 12 mot hudn luyén vién cit khoi!
Khen dién mao: Kiéu téc cia ban dé thuong lim!

Khen nhimg gi ho co: Toi rdt thich khu vuon cia ban!

Trong ba cdch khen trén, khen cdch cu xtt thuong lam cho
ngudi khdc cam kich nhat. Tuy nhién, ai khen ay sé hiéu qua
hon néu ban két hop né véi hai bi quyét sau:
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BGoH tén nguvi doi thoai

Goi tén ngudi d6i thoai la cdch thu hit sy chi y cta ho va
khién ho cham chi ling nghe diéu ban ndi. Do vy, d€ nhin
manh dieu gi d6 véi ngudi nghe, ban hay mg dau bing cdch goi
tén clia ho nhé. Cdch nay sé gitip ho nhd dugc nhiéu hon nhing
|3i ban néi day.

BIBIGHEE “Khen gi/Tai sa0”

S& di 18i khen cta ban ching c¢é mdy ai tin béi vi ban chi
biét khen suong ma khonghégrarthiclh. Ban nén nhé, sitc manh
ctia 167 khen ndm §&( changiramh. NéuBan chi not suong thi
nhimg 18i khen kj@'cé khdc ni @ ang boc hay xu ninh. Vi vay,
hay giai thich t¢{ sao ban khé

i ho nhé.

Khen cach cubxut: dotntpadsac i daphbeaiguai hudn luyén vien

tuyét vailai thay,quasiam i imahac vign™.

Khen dién mag; “Stre—teéutée—etaban-thiy/dé thuong i no

lam tén lén dp; mét cla ban ddy”.

Khen nhitng gi ho c6=%Jphn, khu vugn£da anh that dep bai n6

rat hai hoa véi cdnh quan xung quanh”.

Goi tén ngudi ddi thoai, khen ho va giai thich Iy do khen sé
gitip ban tao an tugng vdi ho va [am cho ho nhd 1au hon 1&i khen
ctia ban ddy. Pimg bao gids that ra 1o khen tang néu ban khéng
that 1ong. Sdm mudn gi ho ciing phdt hién ra va ban sé danh mat
di an tugng dep trong long ho. Su phinh ninh chi la cich dién
dat lai nhing gi ma ngudi khdc tu nght vé ban than ho ma thdi.

Khen tang-thong qua nguoi thu ba

Dai khi, lsi khen cia ban cang hiéu qua hon néu né dugc
ai d6 néi ra vdi ngudi nhan thay vi ban truc ti€p ndi. Hay gui
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1&1 khen tang thong qua ngudi thit ba néu ban biét 12 1&i khen
clia ban sé dén tai ngudi nhin, Ho ¢é thé la ban than clia ngudi
dugc khen hay tham chi la ké hay “budn chuyén™, mién la ho
gitip ban “chuyén h" 18i khen tang. Ban biét khong, nhiéu 13i
khen tang gidn tiép sé ddng tin va gid tri hon bdi phin so vdi
mét 1o khen tryc tiép ddy ban a!

Loi khen chuyén tiép
Tuy chdng tu nghi ra nhung ban 1a ngudi chuyén l5i khen
tang dén tai ngudi nhan,

Ban ¢6 thé ndi nhysat: )

“Nay Bob /John kho4@d ring ciu la tuyén thi
gioi nhdt cay/lac bd bor vecaw“bat kha chign bai”, Thé
bi quyt cug cétﬂb%vﬁfo‘é%gg;hmienphi.com
Tuong tu, nél b, MuErdngertnmdi Mot ing vién

tiém nang téi phdng vamrnguetmay-ed-thé-ndifua dién thoai

nhu sau;

“Johnson nay, nghe néi anh lak& toin gidi nhit thi
trin @i anh lam viéc hidu quad phai khong?”

Nhing 18i khen nay lic nao cting lam cho ngudi nghe vui
sudng va yéu dai hon rat nhiéu.
Nhan 161 khen nhu thé nao?

Khi duoc ai d6 nggi khen, ban hay:

1. Nhiét tinh dén nhdn né
2. Camon ho
3. Chan thanh bay té long cdm kich ctia ban

Download Ebook Tai: https://downloadsachmienphi.com
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20 Mhug ky ra i

Hay xem vi du sau:

Kylie: “Anne di, xe clia ciu dep qua!”

Anne: “Cim on Kylie. Té méi co na va ddnh béng né sing nay
ddy! Lai khen cla cdu lam t6 vui lim! Cam on cdu nhiéu
nhé!”

Hanh déng dén nhan 1&i khen ctia ngudi khdc chiing té ban
la ngudi tu tin va biét nhin nhan ban thin. Ngugc lai, tix chéi
11 khen thudng duac hiéu 12 khudc tir cA ngudi khen ddy ban a!

Ngay tir bay gid, mdi ngay ban hay tap khen ting ba ngudi
vé cdch cu xtt, diépamao hoac nhigsgi ho cé va chd xem thdi
d6 ctia ho ddi v@iban nhulihé&yo nhé. T8itin ching may chdc
ban sé nhan rd rang khen|tiing hgudi khdc tham chi con khién

ban vui hon dén nhén 1&i khen day!
downloadsachmienphi.com
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Lam thé nao dé ling nghe
hiéu qua?

Tét ca chiing ta déu biét dén nhing ngudi néi hay nhung
chiing ta chd tam nhiéu hon dén ngudi ling nghe gidi. Ngudi
d6i thoai 16i cudn chinh la ngugi-ehdmchiling nghe khi ngudi
khédc dang néi. 5

Mét ngudi biét 13tg nghe sé d%‘ lai jn tuong bak\dau tét dep
hon mét ngudi cif thao thao bat tuyét. Bén mudi\phan tram
bénh nhan tim dén badARIAAS IR Y18 Bay thm su chur

chua hin hQ cé the. tr@ﬂgwgdé'w,Séch Hay|PocSach Online

Hau hét khich hahg néng tinh, nhimg nhan/ién bt man
hay nhimg ngudi ludn Sdw muén déu chi muén c6 ai d6 ling
nghe ho trinh bay vin dé,

Vi vdy, dé trd thanh mét ngudi tro chuyén khéo Iéo, trudc
tién ban hay la mdt ngudi biét ling nghe.

Khé nang suy nghi ctia chiing ta nhanh gép ba ldn so véi kha
nang ling nghe. b6 1a ly do tai sao hau hét moi ngudi thudng
mat tap trung khi nghe ngudi khdc néi. Trong kinh doanh, budc
ddu tién 1a gay dugc thién cam (sell yourself) trudc khi tinh
dén chuyén ban hang, ay chinh la “giai doan ling nghe™. Muc
tiéu cta ban Ja tao duogc thién cam trudc khi dat cdc cau hdi vé
nhu cdu ctia khach hang d€ kham phd khao khdt tét bac hay
noi long ctia ho.

21
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INEGSE g gitip ban ling nghe hiéu qud
1. Van dung phuong phap “lang nghe tich cuc”

“Ling nghe tich cuc™ 1a phuong phdp hiéu qua dé khuyén
khich ngudi khéc ti€p tuc néi. Chi can ban cham chii ldng nghe,
d6i phuong sé biét ring ban hiéu nhimg gi ho dang néi.

Khi ldng nghe tich cuc, ban hay nhic lai nhimg gi ho da néi,
sau d6 mdi trinh bay y kién ctia ban. Hay nhd tdp trung vao vin
dé cua ho nhé.

Ban c6 thé tham khdovi du sau:

Mark: “Cong ty/t5i co téi 1.@(511}15111 viéw, T6i nghi minh kho
ma thang/tién dugce.” [:

Melissa: “Cfi vé nhu anh chan nin lim!" (I4ng nghe tich cuc)

Mark: “Tit'_nhig?xwlrblﬂa'fla?%ﬂrh@?ﬂ'ca}gc phéng vin dé bat
nhung c§)\ vé Delvutoaki AasgHad§otsinOvtireg. ™

Melissa: “Ta\doaT 1 anh dang ngnt rang K¢ dang chai trd up
mé vdi anh'thit gi?" (Iing nghe tich cdd)

Mark: “Chinh thé @&yl Néu ho nghring toi khong thé kham
ndi vi tri d6, ho nén noi thing véi téi chu!”

Melissa: “Viy 12 anh muén ngudi ta thanh that vai anh?”

Mark: “Phai, nhung khéng chi ¢6 thé théi diu...”

Néu ban khéng chic minh ¢é hiéu ding y ngudi néi hay
khéng thi hay héi lai ho: “Téi néi co diing khong?™.

Chéng han:

Melissa: “Viy 1a anh muén nguai ta thanh that véi anh. Téi néi
c6 ding khong?”

Viéc ldng nghe tich cuc sé khi€n ngudi khdc tro chuyén céi
m& hon bdi ban khéng tranh ludn hay chi trich ho. Ngoai ra,

Download Ebook Tai: https://downloadsachmienphi.com



MORE EBOOKS: nttps://bookyknhoa.com

khi cham chu lang nghe, ban khéng phai lo ling vé viéc minh
sé noi gi tiép theo.

2. Dung nhing cau khich lé ngan

bé khuyén khich ngusi khéc tiép tuc néi, ban hay sir dung
nhiing cau dém ngin nhu:

Téi hiéu...

U.

That sao?

Hay ké tiép cho téi nghe xem nao...

Nhiing cdu khich lg#rén céthé-Rim chongudi néi trd nén
hao himg va chia sé/4/Gi ban nh{@l@hpng tin how,

3. Hay huong mat vaodlaa}.r?i nutjsiagprqugrll]phi com
Ban nén nhin than&vﬁqgaggg& Qa%%cé‘?ﬁ gign trovg sudt cude

tro chuyén. Day la\phuongcich-hiuhigude-ban/thiét lap mai
quan hé tot dep véithg bdi hanh dong nay chiiig té ban thyc

sur quan tim dén nhimg diéu ho néi.

4. Hay xoay ngudi vé phia ngudi noi

Khi phdi nghe nhitng diéu nham chén, ban thudng ling
tranh bing cach quay ngudi sang hudng khdc, diing khéng? Do
d6, néu ban thuc su dé tam dén cau chuyén ctia ngudi déi dién,
ban nén xoay ngudi vé phia ngudi néi.

5. Dung ngat 16i nguoi khac mé hay kién nhan lang nghe

TGt nhat, ban ditg nén dot ngot dai chi dé khi trd chuyeén.
Hay dé ho néi hét nhimg gi dang néi d&.
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Lam thé nao dé ndi
l0i cam on?

DI véi mot s6 ngudi, viéc néi 16i cdm on dudng nhu la
chuyén nhé. Tuy nhién, day lai la mét trong nhimg phuong
cdch hitu hiéu nhat gitip ban xay dung méi quan hé. Do dé, hay
tim co hoi d8 ndi 16i cafiron bat cut [lichdo cé thé ban nhé.

BB Gyt 4 cim on hie&@
L Hay cam o migsisto b AingH. cbn thanh

Bang cdch naypagudd sklae, s cécioniheong rang ban thuc
[dng mudn cAm\an ho—Povayrtraymivui vé/khi cdm on ban

nhé. Ban biét khoxg, néu c6 ngudi tinh cd yighe dugc ban dang
cam on ai d6, tdc durigeia 1oi cdm an-s&nhan lén gip boi.

- —

2. Hay nhin vao mat va cham nhe vao nguoi ma ban muén
cam on
Nhin vao mit d&i phuong la cdch by té su chin thanh cia
ban. Tuy nhién, sé tuyét v&i hon néu ddng thdi vdi viéc nhin
thang ho, ban cham nhe vao khuyu tay ho b&i hanh dong dy
g6p phdn nhan manh 1&i cdm on ctia ban va khién ho nhé mai.

3. Nhac tén nguoi ban mudn cam on

Hay cu thé héa |3i cdm on ctia ban, Thay vi néi: “Cam on”
don thuan, ban hay néi: “Cam on Susan nhé!".
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4. Viét 16i nhan cam on
Pay 13 cdch cdm on hay nhdt néu ban cé thé thuc hién
dugc. Lai cdm on truc tiép bao gid cling hiéu qua hon l&i cam

on qua dién thoai. G&i tin nhdn cAm on sé hay hon 1a ban khang
noi gi ca.

Hay chan thanh cam on d€ ngudi nghe biét ring 1di cam
on clia ban xudt phat tir tan ddy long. Bimg nghi minh c6 thé
gid bd cdm on vi diéu b va cir chi cla ban sé khién ban bj 16
tdy. Hay tim co hdi cAm on ngudi khédc ngay ca khi ho gitip ban
nhing viéc don gian.

FIRNIRNEY
=
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Lam thé nao dé nhd
tén nguoi khac?

Ai cling cdm thdy tén goi cia minh la 4m thanh ngot ngao
nhat trén d&i. Déi vdi ho, danh tinh chinh la c& con ngudi ho va
cdc nghién citu cling chirarang-meingudi cham chu ling nghe
hon khi ai d6 nhag/dén ténpnrind.

Thé nhxrng_fhéu nhu ch aLg@j khong thé'whé dugce tén ngudi
khdc néu chi-ﬁigap mdt lan. S& di nhu vay 13 vi\thung ta mai chd
tim vio viéd taod?ﬁ" ?M%@HS"@&HW& khong nghe thay tén
ho chit khong haewilekicigtal dangitefline

pé nhd tén\ngudi khdc, ban hay lam thgo 3 budc sau:

MBBEE. Nhdc 1ai tén

Nhic lai tén clia ngudi méi gap it nhat hai lan dé chic ring
ban khéng bi nhim, nh& dé ban sé dé nhd tén ho hon. Ching
han, véi ngudi ban mdi tén [ Susan, ban hdy néi nhu thé nay:
“Susan ndy, rat vui dugc Jam quen véi ban, Susan a'". Néu ho
c6 cdi tén khong phd bién, ban hdy dé nghi ho ddnh van né.
Nh& vay, ban sé& c6 thém thai gian ghi nhé cdi tén da.

IR G0 V61 mot hinh dnh hay s vt nao d6

S& di ching ta khé nhd tén ngudi khdc béi vi chung khéng
phai 12 vat thé hiu hinh d€ bd nio cha chiing ta luu gitr bing
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hinh anh. Néu muén dé nhd hon, ban hay gan cdi tén d6 véi
mdt hinh dnh cé cdch phdt am tuong ty. Chang han, cdi tén
“Barbara” nghe nhu “barbed wire" (day thép gai), “Jack™ nghe
giong “car jack™ (con ddi xe hoi), “John™ lai khién ta nghi dén
cdi bon cau (toilet bowl), cdn “Kathy™ lam ta lién tudng dén
chd méo (cat).

BB Giing mot canh tugng hai hudc

Tiép theo, ban hdy dé y xem ngudi méi quen cé diém gi
dac biét vé ngoai hinh, gdn tén clia ho véi dac trung dy va lién
tudng t6i nhimg cinh tugrig khoi hai. Ching.han, néu Barbara
c6 mot cdi mui to, haytiudng tugtgyah xuyén déy thép gai qua
mui va “ddt mai” cfdy di vong & NEu Jack c@\mot cdi cdm
ngd ngd, ban hay nghi dén canh cdi cim clia cau t3 bi con déi
xe hoi nang lén. Néu J%%‘}’l"ﬁ‘iaﬁé?%[eﬁgﬁ"f%g tliong cdu ta
dang déi cdi bon cdu el AdtihHY Reetaeag o bﬁl cudi ngua
vay. Con néu Kathy'xd dén ba Io khuyén tai thi Hay hinh dung
vanh tai co ay bi vusthmeo badm vao. Ban biétkhong, ban nghi
ra hinh &nh cang hai hud¢bae-nhiéu thibdn cang dé nhd tén
ctia ho bay nhiéu.

Phan sau day (rrang 28-34) sé cung cdp cho ban mét danh
sdch bao gom 50 cdi tén phd bién nhit clia nam va ni ciing véi
nhitng hinh anh minh hoa. Hay thit thuc hanh xem, téi dodn
moi ngudi sé phuc ban 1dm day! Nhung ban nhd dimg tiét 16 bi
quyét nay vdi ai bdi néu ho biét duge ban da gin tén clia ho véi
nhing biét danh ky quac hay hinh dnh khéi hai, ho sé ndi déa
Ién va trdnh xa ban ngay lap tuc!
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1ch nhd tén nam gidi

ADAM A dam cat dap nieoc CHRIS  Xmas (suing sinh
Adam's apple rrai co Christ Chata Gié-su
ADRIAN A dream grac mo Cross thani gia
A drain cong thouat ntax CLIFF A cliff cach da
ALAN Ale rreu hia Cuff cat bar 1, cat cum
A lens therae ki COLIN  Collar c¢ ao
ALBERT A belt thar liowg Cold funh
ALEX Axe ci 1 DAMIAN  Dalmatian cha dom
Legs chan DAN Dance &hiéu vii
ANDRE  Entrée mon khar o Den fhang a'
ANDREW  Ant drew con kidn dung DARRYL  Drill mary khoan
keo - Vit can ruc i
ANTHONY  Ant eating h b Star of David ngdt sao Daad
an mdt : @ Nmenace sir de doa
Anthem pfn thunh ca |2 Dentist\iiha si
ARNOLD  Arm hold canh rav grr chat - DICK  Deck bddmy tuu
ARTHUR  Authordic pdownloadsachrmideXphi.cBonald Duck | ir Donal
BARRY  Berry g mong Donkey ipm fraa
Bury o\l P[Jownload Sach Hay\%ﬁfﬁh O“lﬁ‘;gd b
BEN Bench &dve | ( chi
Bend doan AN K nhing
BERT Bird c/ie chim Punnycan thung rac
BILL $20 bill haa dom 207 Dungeon nguc 11
Duck bill thzi mo 2t EDWARD Head of wood bia rimg
BOB Blob g1or char long EVAN  Avan xeran
English bobby canh sar Anh | FRANK  Frankenstein gy whip rrang
BRIAN  Brain nao Frankfurter xue xich nho
Tron sdt | xong khor
BRUCE  Bruise v:ét thatm | FRED  Fred Flintstone nhan cat
Goose con ngong trong phim hogr ik
CAMERON Camera may guay phim | The Flinsstones
CARL Car xe hin | Prayed bi som
Curl yucin GARY  Carry khuin cac
CHARLES  Prince Charles 7%ui ne ' Glory zinh qrung
Charles GEORGE  Gorge hem nu

Charred cd hot cham hong | GERRY  Geriatric thiwc ldo khou
Jerry cdu tha

Download Ebook Tai: https://downloadsachmienphi.com



GRAHAM

MORE EBOOKS: nttps://bookyknoa.com

Grey xam
Grey ham gidm-bong xam

NEVILLE

NICK

LR TR sT

Never khong bao gios
Devil qun' sue

GRANT  Granite o gramre A nick vet cat
GREG  Keg thung chita Neck cat o
Egg tring PATRICK Hat trick st muinh ghi
Grog e manh pha ni har han
HARRY Hair:.r rem o PAT Pat cai oo nhe
HENRY  Henry the 8th Henrv 1717 PAUL  Pole via
Hen g mai Pail car xa
JACK  Car jack con dit xe fun PETER  Egg beater mav danh g
JAMES  Jams i Heater (o sien
JEFF Deaf ngrasi dive Peat than bun
Chef hep triamy CPHIELIP._ Phillips screwdriver rua-21t
JIM Gym phong tap Prike
JOE Joke nor dua E Flip Cuinfrueng
Joey kanguriylfon : H A barkingdog cha dii
JOHN  Toilet nha o6 sinh - I RAF khing\ e Hoang gia
HEITH E:?{ :”:"M” downloadsac%ienphﬁqm
KEN Ken doll ¢d ddv /ibewintoad Sach Hay| Doc SachRidetier et hh
Can hinh e RUCHAR =Rl heart fral o da cam
KEVIN  Heaven thuén ddmy RICK Ricksha$’ xe kén
Cave in rung ROBERT  Robbef ke cuop
LARRY  Lairy loe loct _ROBIN—Rébin Hood rhn it
Lariat thong lung ' Robin Hood
LOUIS  Louvres thanh mat hat ROD Rod car ranigdy
Lures su camt do Fishing rod can cau
LUCAS  Low kiss nu hein nhy | ROGER  Rager ké.cau ban
LUKE  Lukewarm /anh dam RONALD  Ronald McDonald #/an va
MALCOLM Welcome /it dlon ' hié Ronald McDonald
Milk si RON Run chay
MARK  Marker grum hfao ROY Royal hoang gia
Marking pen bur danh diu Toy do chen
MATTHEW Mat threw t/ram bay SAM Sandwich banh ni kep the
MIKE  Microphone mucri SIDNEY  Opera House nlia hat
NEIL Kneel giov g Con So

Nail mong

Sit knee gy goi
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SIMON  Sigh ther dun TOM
Simple Simon chang ngo
STAN  Stand iy TONY
STEVE  Sleeve rav uo
Steep dic WARREN
TED Dead cheér
Bed car griimy WAYNE
Teddy bear guin 1eddy |
M Dimngic nghéch | IACK

Tin hap thee.

Cdch nhd tén nidl gi

Tom cat meo Tom
Tom-tom drum rrang com
Toe knee ngon chan - dan
i,{r.-'l

Rabbit warren &/ pho hep
Wam canh bao

Whine niéng ren ri
Weighing con

Sack sao tar

ABIGAIL A big ale cuoc Chen'y gua anh dio
ADRIENNE A dram oo, m’f nianfz| cdr ghi
ALICE Lice cha §| BN Fird Lo

Alice in/Wonderland .4/.& nas (siang sinh

of X sif than tién lairanh kem da
AMANDA  Almong .;uudlmu loadsaChn&lﬁmmh COIE]IH ed b1 quuip

A man\h21B oihloddisach Hay | Boc Sach OnlinGlaws/ prang vuat
ANGELA  Angel thién thaw COLLEEN . Collay/co oo
ANITA Ant eater'\i an sach sé
ANN Ant kién rystal pha lé

Add thém ! Deaf knee dazue goi diéc
ANNABEL A new bell yua chuong mar | DAWN Dawn rung ding
ANNETTE A net car bay, cai flan DEBBIE  Debutante ca gar men fom
AUDREY A tree car cay | Deputy ngran dar dien
BARBARA  Barbed wire Jav thép pr | DEBRA The bra nit ngw

Barber tho cdr toc DENISE  Dentist nha si
BEATRICE  Beat nce gud guo The knees nluing cui dan
BELINDA  Blind ngren klniem thi | gt
BEVERLEY Beverage v wing ‘ DIANE Dye nhuom
BRENDA  Blender may trin Lady Diane Cong niemy
CARMEL  Caramel k¢o curamen Diane
CAROL . Carol hat mait cach v vé | ELIZABETH Queen Elizabeth N7 hoang

Xmas carol bar fiar mmomg
Criang sinh

CHARLOTTE The harlot gt diem

Lhzabeth
Lizard com than lan

Download Ebook Tai: https://downloadsachmienphi.com



EMMA
EVELYN
FIONA
FLORENCE
HEATHER
HELEN
JACKY
JAN

JANE
JEAN
JENNIFER
JESSICA
JOAN
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Armour a0 grup LI8A Leash dav xich cho
Hammer cat buu Lizard con than [an
A violin ol 27 cum LOU A loo nha vé simh
Phoner ngwen per dien Loop thong long
thoar | LOUISE Leaves [ ¢

Foamer hit tuo bot LUCILLE  Loose ear rar nghcnh
Floor s sha Hging

Gale com 210 manh Lucy Loose [ong leo
Heaven t/ien divmg LYNDEL  Lentil cury i Libneg
Feather /iing cii MARJORIE  Margarine bo thic var
Hell dia ngia MARTINA ~ Martini nasme marton
Helmet i buo fiem MARY Merry cunr v

Car jack con dar s hn Marry kor hon

Jockey 1av dua ngie Moton ke kit khao
Jam nua Maximumn ciac /71
Chain deiv xigh Mad Max Mm dion
Jeans qiuin iﬂ'{h‘" Blister 2.1 \ipng grop
Chin of fur ddam ‘HOWhloadsachmlean%l?ﬁr i nang
Chase a car duor theo MONICA ~ Harmonica 4dn a-md-ni-ca
chiée xe hal\  Download SachNIIOBBC SacNieline

Joan Collins ARt wremsres Niekel Lo/ ni-ken
rteng nerm AWk OLIVIA A lover Aidan veu
Joke not diia PAM Pandd chap

Judo ¢ Fudo PATRICIA—=P& cai v nhe

Carrat 10 ca rot Pat of butter [ar ho
Cake car hanh PENNY  Pen v buit

Catty nham hém Penny deing xu

Cal chi meén RACHEL Rachet banh coc tbanh xe
Key chia khoa cor ki ca nat can
Kimono wer ki-mii-na Rake dung cie co co
Hymn thanh ca REBECCA  Beckon vy gon

Lord ol 1 ROBIN Robin Hood nhan cai
LE.WTI hadi oo Robin Homd

Love urn chrec binh rninh ROSEMARY Rose fiou hong

yeu o A merry rose /i hong nin
Link nuear xich thdm

Lint hang, va ROXANNE  Rocks nhimyp tung du
Lend cho oy SALLY Salad »on ran tron
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MR ke nang Jdanh che <ot sany
SANDRA  Sand caur SUSAN
SARAH Sara Lee tén hang thin
pham nar ticng a My THERESA
SERENA  Serene quwny runh
Screamer ke fen' L het
SHIRLEY  Shirley Temple nion wone | VERONICA
wa thich danh cho ré con |
SONJA Song bar hat VIRGINIA
Sonar /i thing dimie 11 | WENDY
draen man [ YVETTE
SOPHIE

Soapy duiv xa phong
Sofa ghie sofu ‘

(Cach ghi nhé nhing ho pho bics

ADAMS A dam /41 dap man E
ALLEN Allen by khou Allen &=
A lens u'lu’él hin
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BAKER
BARNES
BARRETT  Barrow ve hu g
Barrel thung tron 'LARK
BENNETT  Bonnet mii co g
Bent it frdy won cong no
BLACK Plague taon duchim loar, | COLLINS
biew rang
BRADY Brandy reou mant:
Brady bunch Aon Brady COOK
BREWSTER  Rooster g trong
Brewery nha muy bra
BROWN  Brown nau | COOPER
. Brownie 1t huemy duo,
bunh gy siicola DAVIS
BURKE Burp car o

Sﬂllp Mmooy xup

Lazy Susan khav yoay
Trees whime car cay
Mother Teresa Me

1 ‘l"l'.\'-.'

Fur on her hhodc do vl
Oy

Virgin rrinde e

Windy /ong g0

A vet hue syt v

8 vt chay
er nguen dot (e

S (o mial
ell yuat ching o

Shank ¢ can, xtamg ing
Clerk thic ky

Cloak un choang

Cluck tiéng kéu cue cue
Joan Collins ne ruc g1
not néng ngwan Anh
CO“SI 0 Qo

Cook diaw bep

Captain Cook r/rirvén
mamg ook

Copper ding xu

Chicken coop feuemg g con
Davis cup cup Dacts
Davits can truc tin

Download Ebook Tai: https://downloadsachmienphi.com



MORE EBOOKS: nttps://bookyknhoa.com

33

DICKSON  Duek's son w1t con iifua Ned Kelly t2amg crap
San of dick corr trar e Ned Kelly huven thoas
tham 1 a
DOUGLAS  Dug duo ben KENNEDY  Can of tea binhi tra
Dog with glasses . /i /i | KING King niu 2ie
deo kinh | KRAMER  Creamer may gan kem
EDWARDS  Head wood hiu 1o | LAU Loud et 1
Head warts nfume carmnn | LAWSON Law Juir
e trén dau ! Lawman si quann cunh sat
EGAN Eagle dat bung LEE Lei wong how qrang co
EVANS Heavens t/ién diamy Lay i
FOSTER Frosty siemig gia LEWIS Louvres thanh mea it
Fosters beer bra Fuostery —ENF Limp o1 khdap khieng
CALLAGAH  Galloper nguu phi pefart; - bmh chan, tav, canh cay
dai £ Lynchyag hranh hinh,
Galah con veffnan Uy, | Ewi ”L“i:}?g.
ke dan doyf | DONALD  Ronald McDonald 1/iin 2
GRANT Granite . ""‘*l’“”’d’ownloadsachmlenphi‘to@ﬂ”“m LMcDonald
(GREEN Golf green Sian gon MARSHALL  Marshal dwl: i ché
Greenhouse YNia Bowinload Sach Hay|Doc Sach Siiriff qm;n triamg
GRIFFITHS  Grippers cait Yo MARFIN—Martini 1 marnin
HAMILTON  Ton of ham rus\degm-bong | MILLER Miller, 1 o1 xay
HARRIS Hairless date o Mty aa
HENDERSON Hen doors con ciiar et - MOORE——Mower tho gat, may gat
HILL Hill ngor do MURPHY  Mercy long tor
HUGHES  Huge khang lo Murky it ram, uam
Hues niiéu man MURRAY  Marry k¢t hon
HUNT Hunk pieng ro Merry cut e
Hump r i bua NEWMAN  New man ngwon man
JACKSON  Michael Jackson ca si NORRIS Nurse \ 1o
Michael Tacksom D.BRJEN A brain hd Neio
Car jack con it xe han PAGE Bool or magazine page
JAMES Jams nri7 trang tap chi
JOHNSON  Toilet 1o 26 inhs PARKER Parkmg meter done o
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ang danbe Py poe s

Power tool cing cu guven | TAN Suntan vér rem néng

he Tin hip thiéc
PRESTON  Press sic nen TAYLOR  Tailor ther amary
A ton-pressing s ndng Tail vt du
HEH Can THOMAS ~ Tom cat méa Tom
RICHARDS Rich heart /rai fm i cam Thomas train con tan Thontas
ROBERTS  Robber ¢én creeip TURNER  Tina tén riéng
Robin Hood »hin Fitter and turner thir Jap rap
Rabui Hood WAGNER  Wagon xe dav
ROGERS  Rods car roiigav Wagging tail car duot ngoe

RUSSELL
SCOTT
SIMPSON
SINGH

SMITH
STEELE

STEWART

nghdy

WALKER A walker ngian di bo

The phantom hong ma
ANG  ~Wham danh manh
Scotsman sgfeht Nvat-len HINGTON “Washing machine iy
Shrimp cof/tim 21NN
Samson filiien co siic khoe ATSON Wt suit\yi do lan
phe thigmg dOWHLOGdSHChwphi.éﬁmwﬁt mien Tay hoang da
Sing calfar Vest au ddl
Sink /14 ridownload Sach Hay WiFBEch OfWifde rong lam
Blacksmith/io will jith arms quvét rim
Steel bar N thep cun,

Roy Rogers man wong
thich cho tré con (piong
nhe Shirley Temples
Wrestle tran J,uu,ﬁ.?r'
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Thief rén tram WILSON _Whistle cai cot
Stew man ham | WOOPS=" Woods rimg cay
Steward gruan gia Warts mun coc

| ZAMMIT  Summit dinh, chop, ngon

Bi quyét 86 1: Lam thé nao dé khen nggi chén thanh?

s Hay khen cich cu x, dién mao hogc nhimg gi ho 6.

» Hay néunhimg wudiém clia ho va gii thich tai sao ban thich
ching.

» Hay bdt diu trd chuyén bing cach goi tén ho.

» Néu ai d6 khen ban, hdy don nhén 15i khen, néi 16i cdm on
va bay td long cdm kich cla ban.
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Latimy Une pidn Jee pthwd Ly tegaon hlac?

Bf quyét 56 2: Lam thé nao dé ling nghe hiéu qua?

¢ Van dung kj ning “l4ng nghe tich cuc”: nhic lai nhing gi
ngudi d6 néi, sau d6 méi trinh bay y ki€n clia ban va tip
trung vao vén dé ciia ho.

* Ding ngdt 161 ngudi khac.

» Hay tip trung vao chi d& ciu chuyén.

« Hay dé ho néi hét nhitng gi ho muén néi.

« Hiy ding nhing ciu dém ngin d€ khich lé ho néi.

Bi quyét 86 3: Lam thé nao dé néi 16i cAm on?

* Cim on mot cach, thing thif va-chdn thanh.

¢ Hay nhin vagfit va dfg ig vao ngudi ma ban mudn
cam on. Tb

* Nhic tén/igudi ban mudn cam on.
e Viét i nhin dawnbeadsachmienphi.com

Bi @ﬁt s§4: hngﬂnJoad Saaathgotcéachwkh#?

* Hiy nhic lavtén cia ho.

* Gin tén clia ho'vai mét hinh inhqu‘su vit nao do6.

* Két hop hinh dnh hays&-ﬁ!ia’ﬁvdl nhitng dic diém riéng cla
ho va lién tudng dén cinh tugng khoéi hai.
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Néi chuyén nhu thé no dé
ngudii khic cim thdy thich thy? -
Nhiing ngudi dugc ddnh gid la tro chuyén ¢é duyén thudng

hay néi vé dé tai ua thich ciing nhu vé ban thin ngudi déi
thoai. D€ lam dugc dieundy barhiy.van dung ba ky ning sau:

ngligiQ thoai va khuyén khich ho ké
mW0i quan tAm cua ho

o | dowlqads mien hi.com. 1|.. A .
Ban biét khong, moi ngu’%x qua Lt den ek mun trén mai

ho nhiéu hon 56 AR B BTG Wah PRI. Do vay, chi cdn
ban biét cich\tao hing thu khi troé chuy@h véi ho thi trong
vang 4 tudn, ban'sé.cé thém nhiéu ban méf hon 10 nam rong ra

¢d gang lam cho ho yéumén ban:

| vdi 0", “ctia t6i” biing céc ti

Thay vi néi:

“Toi biét ké hoach ctia minh sé thanh cong vi toi da nghe
cac khach hang khac cta téi hd hdi thong bao ring, nho su tu
vin cla téi ma ho da dat duoc muc tiéu.”

Ban hay néi:
“Néu ban thuc hién k€ hoach ndy, ban sé rt bat ngd truéc
két qud va loi ich ma ban cing gia dinh minh nhin duoc diy.”
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m khich ho néi vé ban thin

“Ky nghi cia ban thé nao?”

“Anh da bdt ddu khéi nghiép nhu thé nao?”

“Con trai cau hoc & trudng mai c6 tt khong?”

“Anh nghi ai sé gianh chién thing trong cudc bdu ¢l t6i?”
“Ban dang nghi gi thé?”

Ban hay nhd diém mau chét nay, moi ngudi khdng quan
tdm dén ban ma cling chdng quan tam tdi toi, ho chi quan tim
dén ban thdn ho. Cén néu ban cdm thdy khé chiu vé diéu nay
thi tot nhat hay hoc cdéhvugt qua vathdp nhan né nhu mét

o}

phén tat yéu cia gibc séng.
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Lam thé nio dé dit
ciu hdi hay?

Hau hét ching ta déu cam thiy khé khan khi bat dau hay
ti€p tuc mot cude ndi chuyén. Thuc ra, ta ling ting khéng hén
vi ndi dung tré chuyén vugtqua-tim hiéu biét cda ta ma chu
yéu vi ta khong bigt’cach ggi chyyén, N&u ban ting roi vao tinh
hudng tuong tyj/hay tham/% Jhai cdchdat cau hdi dudi day

B

dé biét cdch th6 chuyén thirihé:

downloadsachmienphi.com

fidi 66 ket thic don

" Download Sach Hgy\BocSéchOnline

Néu ban dat nirmgcirhéreoket-thic/déng, ban sé nhan
dugce cau trd loichi cut nglin vai t. Diéunay 12 nguyén nhan
khién cudc néi chuyén.roi vao bé tiezHay xem vi du sau:

Hoi: “Ban bdt dau lam ké toén tir khi nao?”

bap: “Tam nam truéc.”

Hoi: “Ban thich xem phim khong?”

bap: “Co.”

Hoi: “Ban nghi bén nao sé thing ci?”

bap: “Pang Cap tién.”

Ban thdy ddy, néu ban toan dat ra nhimg céu hoi c6 két
thuc déng thi cudc néi chuyén gitta doi bén cé khdc nao mét
cudc chat van!
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EOENGIc6 tinh goi mo

Ngudi dai dién sé cam thdy thodi mdi hon khi nhin duoc
nhitng ciu hdi ndy bdi né gai y cho ho cach giai thich, duara y
ki€n hay cung cap théng tin. Pat cau héi md con gip ban thé
hién syt quan tim d6i vdi vdn dé ciia ho, nhd d6 ma méi quan
hé gitta d6i bén sé cang than thiét hon. Ngoai ra, nhimg ngudi
biét dat cau hdi mé la nhing ngudi ndm dugce bi quyét tao ra
niém vui, thé hién sy chan thanh, nhiét tinh va quan tam téi
ngudi dai thoai.

B&n kiéu cau hoi mé-hay nhat thigng bit ddu bing:

Lam thé nao ma’.? i © 1
Hay ké cho 0 nghe vé... [}

Bing cach ppo ma...?
; downloadsachmienphi.com
Tai sao...?

P\ DownloadSé&hHay\BocSéchOnline
Dudi day la\vi du_cu thé:

Hoi: “Lam th&nao ma ban quyét dinh trgthanh ké toan vién
vay?”

Dap: “Héi con di hoc, toTthutmg thic m4c nhing con s6 anh
hudng thé nio dén két qud..”

Hoi: “Ké cho téi nghe vé cdnh ma ban thich nhat trong phim
dil”

Pap: “A, t&in tugng nhit cinh Dracula buéc vao ca va néi...”

Hoi: “Ban lam thé nao ma dodn dugc ing vien Déng Lao déng
da thao tung cudc bau cit nay?”

bap: “T6i chua bao gi¢ ing ho Pang Bdo thi, nhung téi cho
ring cudc ludn ban téi qua c6 thé 1a y&u t& quyét dinh
bai...”
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Hay nhd chi nén dat cau hdi ma thdi ban nhé! Tuy nhién,
néu nhu 13 dat cau hdi déng thi ban van cd thé ctu van tinh
hinh bang mét cau hér mé ngay sau dé.
Chang han:
Hoi: “Anh dé€n Chesterville tir bao gig?” (cau hoi dong)
bap: “Khodng 10 nim vé trudc.”
Hoi: “Sao anh nghi la Chesterville da thay déi nhidu so véi
trudc?” (cau hoi mo)

Pap: “A, hdi ching toi me chuyén dén, moi th vin con
hoang so l4m. Nhung cich diy 5 nim, mot s5 nha dau tu
da dé mit tdivung dat nay va..”
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Bit dau trd chuyén
nhu thé nao?

Ban biét khong, téi 90% dn tuong cliia moi ngudi vé ban
dugc hinh thanh chi trong ban phiit ddu tién clia cudc gap gd.
B&i vy, viéc ban m& dau ciu chuyén nhu thé nio sé quyét dinh
dén cdch moi ngudi nhinwhéanbanThuong thi chiing ta lya
chon mét trong ba ghti dé sagrdetro chuyen:

= hoan cinh hfén tai | @ 1

= ngudi ddifthoai vai ban

= bin than/bandownloadsachmienphi.com

va ba cdch d¢ gyi cH‘lW?ﬁqSéCh Hay| BocSéch Online
= dat cau hoi
= duaray kién
= noi vé mot thuc trang

i vé hoin canh hién tai

Céch don gidn nhat dé bit ddu cau chuyén la néi vé hoan
canh hién tai cia hai ban. Ban chi ¢in quan st xung quanh va
dat cau héi mé vé diéu ban vira thdy. Ban dé dang thuc hién
thao tdc ndy & khdp moi noi, ching han:

0 cho: “Téi thiy chi vira mua mdy qua bi xanh, toi lai khong
biét ché bién mén nay. Chi chi téi cach ndu nhé!”

Trong phong trién lam: “Ban nghi ¥ tudng ma tac gid gii gdm
trong tic phim nay la gi?”
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Trong cudc hop: “Vi sao anh dén du budi hop nay?”

Dang xép hang cho duge phuc vy trong nha hang: “Theo anh thi bi
quyét thanh cong cua nha hang nay la gi?”

Trong siéu thi: “Theo chi thi nén dang loai bat giat nay nhu thé
nao 1a tdt nhat?”

M déu budi thuyét trinh kinh doanh: “Ban da bit diu nganh kinh
doanh nay nhu thé nao?”

NGV ngti doi thoai vdi han
Moi ngudi déu thich ndi vé-ban than minh. Do vay, ho sé
san long trd 101 bdt cidiéu gi khi dugc banhoi.
Trong b tiec: #Cai huy hjéél (@4 40 khoac ita anh tréng dep
nhi! N6 co/y nghia gi viy#™—

Trén san gon: And‘bwmgiqj@hcmﬁmlpﬁngdmng thit chinh xac!

Lam thé rido ma a%bdggclmaymoc Sacﬁgn}lﬁg

Trong cugc hop “Tm.th.a.)u.n.h.mmg.bé viéc tai thiét cong
vién. Anh nghi chung ta sé cai thién higil trang cong vién
bing cich nao?™

Trén bai bién: “Minh dudcbigtban 1a thanh vién ciu lac bo
cttu ho. Ban co thé huong din cho minh cich thic tham gia
khong?”

NGi vé bén thin ban

Phuang phdp nay ¢6 mot digm ma ban cdn luu y khi dp
dung. Néu ngudi ddi thoai khdng héi vé ban thin ban, gia dinh
ban, ban & diu hay nhiing gi lién quan téi ban thi diéu d6 cs
nghia la ho khong quan tam. Do vdy, khi m& dau cau chuyén,
ban dimng bao gi¥ ndi vé ban thin minh trudc, trir phi ho héi
ban.
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Lam thé ndo dé cudc trd chuyén
khong bi ngat quing?

Wiidung ti o)

Da&i véi nhitng ngudi cd théi-guen trd 16i ngdn gon cau hdi
md, ban hay sit dung-€4c tir néi d¢ khiy&n khich ho tiép tuc
trd chuyén. Thuc 46, tir ndi chir@I hinh thit nit gon clia ciu
hoi mé.

Tit ndi thudmg cdatarigadsachmienphi.com

Nghia 4.7 Download Sach Hay | Poc Sach Online
Vi du nhu...?

R&i sau do thi saey.?

Vi thé ma...?

Réi sau d6 ban...?
Diéu d6 nghiala..?

Sau khi dat ra cdc tir ndi, ban nén tam ngung trong gidy lat
dé ra hiéu cho ngudi nghe biét ban dang chd ho tra l&i. Vi du:

John:  “Tai sao anh lai chuyén téi diy séng vy?”
Martin: “T6i thich khi hiu trong lanh @ noi day.”
John:  “Trong lanh hom so var...?”

Martin: *So voi khi hau 6 nhiém trong thanh phé.”
John:  “Biéu do nghia la...””
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Martin: “.. nghia 2 sic khée cia t6i va gia dinh s& dugc cdi
thien. Hém no, to) ¢6 doc mot bdo cdo ndi rang suc
khée toan dién ciia con ngudi ngay cing glam st va..”

O vi du trén, chi cin sk dung vai tir néi, John da lam cho
cude néi chuyén khong bi ngdt quang va gitip ngudi dé1 thoai
cam thay thoai mdi hon.

Ngoai ra, d€ dat dugc hiéu qua t6t nhat, ban hay thuc hién
dbng thai cac dong tac dudi day khi sit dung tir noi:
1. Huéng ngutsi vé phia ngudi noi va dé 16 1ong ban tay trong
khi néi
2. Ngbi thang trd lai sau khi da néi xong

Hanh ddng nghiéng ngudi vi-dé 15 long ban tay ngu y ban
khong dinh doa dim va ngam % chuyén giao quyén hanh” cho
ngudi d6i thoai. Nhd d6, ho sé hiéu ring d3 téi lugt minh néi.

Nhu d3 dé cap & trén; saukhisitdung tir néi xong, ban hay
tam thai im ldng thay vi voi vang bay td quan diém. C8 gang
cudng lai mong muédn dugc chém nhing cau ndi khon ngoan
vao chudi im ling tudng chimg nhu v6 tin thinh thoing xuit
hién sau mbi an str dung tiy ndi. Ctt chi dua tay hudng vé phia
ngudi néi ngdm bdo hiéu ban trao quyén phat ngén cho ho.
béng thai, ban hay ngdi thang trd lai, tay d& 14y cim va git gl
khi nghe ngudi kia néi. Hanh dong nay sé khuyén khich ngudi
dai thoai tiép tuc cau chuyén.

Sir durg tir ndi [a cdch thic hitu hiéu gidp ban khong phai
néi nhiéu ma van duy tri dugc cudc tro chuyén. Néu biét két
hap tir néi cang 181 khich 1& ngin, ban sé cd trong tay nhing
cong cu giao ti€p vd cling hitu ich,
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Lam thé ndo dé td thanh
ngudi tro chuyén khéo léo
trong mdt nguti khac?

Podn xem nhé, ai khéo két ban nhat va luén dugc moi
ngudi yéu mén? DS chinh 1 chit-ciin. Khi vira nhin thay ban,
chu ta da vay dudirnimg r@@Lucipao chiteiing yéu quy ban va
chi quan tdm d¢n mdi mir ﬂmé thai. Chii ching bao gid
that ra mot 13i/nhédn xét tieu cuc nao vé bany{uén nghi ban 13
ca si limg danh valeolinkadsabhmiedpilizading mudn bao nhiéu,
chui ta cang viii mignghdy.anhigwibi iy ban)

Chii cin caa\ban ludn danh cho ban tinl yéu vé bd khong
xudt phat tit métdong co dn khuit nae/¢ling nhu khong doi
héi ban phai dn d4p Tai=Fat nhién-ehi ta cling chdng cdn ban
mua bdo hiém nhan tho cho chi!

Do d6, ban chi nén néi chuyén véi mei ngudi vé nhing gi
ho thich, chit khéng phai vé nhimg gi ban thich. Hiu hét moi
ngudi chi quan tam dén nhing gi ke mudn hay hing thu chu
khéng phéi [a nhiing gi ban mudn.

Hay thit nghi ma xem, néu ban nhir méi bing nhimg mén
ban thich nhu bit tét, bainh nhén thit hay kem sécéla thi ligu
¢d con cd nao mic cau khéng? Ngugce lai, néu thay méi bing
nhing mén khodi khdu ctia /i ca nhu con giun hay con tém béc
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mui thi chiing sé boi dén ngay lap tic. Pay ciing chinh la cich
dé ban thu hit ngudi khdc, d6 12 néi vé nhiing gi ho thich.

& di moi ngudi khé long thu huit sy chi y caa ngudi khdc
bdi vi ho chi biét thao thao bt tuyét vé ban than ma thoi.

Do vy, khi trd chuyén vdi ho, ban hdy néi vé nhing gi ko
thich va huéng dan ho cach dat dugc diéu d6 nhé!

XX
|
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Lam thé nao dé tao duoc
thién cim ngay i lan
tiép xic dau tién?

Théng thudng, khi tigp xiic véi ngudi d6i dién, ban thé hién
nét mat nhu thé naoththo sé phan inglai véi ban nhu thé dy.
Nghién ciiu ching/fminh réngl@ an mimeudi véi d6i phuong,
hanh dong dé g8 tao ra phignaing tich cyc ttpng ndo ho. Lic
nay, nu cudi mang dy ug{'ﬂa: "Réll;t vui dugc lam guen véi ban, hy
vong chiing ta ké tr%“ﬁu?ﬁﬂsﬁén%et“?gbc?yly do vi sao ai cling
yéu quy nhimg\ngPi Riés ¢l SR dc/em bé ddng yéu
chéng han.

Gido su Ruth Campbell, Pai hoc Londen da phét hién trong
bd ndo cta chiing ta c6 mdtdeairo-ron phin chiéu”. No-ron
nay kich hoat viing chiic nang nhan biét khudn mait lan cic
biéu hién trén nét mat va tao ra hiéu iing phan chiéu titc thi.
NGi cdch khdc, chiing ta thé hién lai mét cdch vo thitc vé mat
ma chiing ta nhin thady. Diéu nay cling ¢é nghia, néu ban bt
gap ai d6 dang mim cudi véi minh thi gan nhu ngay lap tic, ban
s mim cudi ddp lai.

Nu cudi ciia con ngudi mang y nghia tuong tu véi cdc loai
linh trudng. Nu cudi ngam bdo cho ngudi khic biét ban khong
nguy hiém va mong mudn dugc két ban véi ho. Tuong tu nhu
trén, ca phan ting nay ciing dugc ghi nhan lén nao.
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Diéu nay gidi thich tai sao ban nén mim cudi thudng xuyén
va bd sung diéu bd nay vao kho ngén ngit ca thé clia ban, tham
chi ngay c& khi ban khong cudi néi. Hanh déng nay sé édnh
huéng truc ti€p dén thdi d6 va phan ung clia ngudi khdc doi
vGi ban day.

Nguoc lai, cau may lai |a mét vé mat tidu cuc trong cudc tro
chuyén vi ngudi khdc sé nghi la ban khong ua ho hay to y ché
bai hg. Vi vdy, mdi khi ban cau may thi hay tap dat tay lén trdn
d¢€ ngan minh lap lai tat xdu nay ban nhé!

[ Tom tit

D o

Khi ban miny udi véi ng u' hdu nhu'ho sé cudi dip
lai. Didu nay tap'nén mot phin ing tich atc giitd \d6i bén theo
quy Tuit nhan qha. Y‘.‘l‘ﬂfﬂgﬂﬁsﬂﬁ!}fﬂ'aﬂp&!’f%u&khi ban tap
dugc théi quen "_knirﬁﬂwaidﬁmlnﬁ BoafdcnOlite cuf gap g0 cla
ban s& dién ra stn s%, TAu dar, dat dugc ket gidd t6t dep hon
va méi quan hé gittddoi bén duge cii thien/ding ké. Bai viy,
ban cdn chin chit gi ntama khong tiptim cudi cho dén khi
thanh thyc? R

Bén canh d6, nu eudi va tiéng cudi con gép phn ting cudng
hé mién dich, giup xua tan mét méi, bénh tat va phuc hdi sitc
khde, goi mé& nhiéu y tudng, thu hit nhiéu ban beé va kéo dai
tudi tho.

N6i tom lai, mot nu cudi bing mudi thang thudc bé: Hay
cudi lén ban nhé!
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Cam thong vai nguoi khac
nhu thé nao?

Hau nhu ai ciing mudn dugc ngudi khdc cdm théng va thau
hiéu. Tap luyén ky nang van dung cac tir HIEU — CONG — THU,
ban sé biét cich bay té su cam-théng hiéu qua hon va lam cho
moi ngudi them yéy ién ban. Thay vi'chi trich hay phin béc
l&i than phién cia’ho, ban n @:i

“Toi HIEW tam trang 5 . Mot s8 nguoi d vao hoan
cdnh ctia anh CUM@nibadshamribmpirltody. Nhung bing cich
THU ... (d& xuit Jyimg,gidi auyEnshe s dat dyoc ket qua kha

quan.

Chéng han, khiai d6 than thé véi ban rihg:

“Téi khong thé hop-tacvéi-cdngty cic anh vi tdi nghe noi
dich vu ctia bén anh rdt t8.”
Ban hay tra 13i:

“Toi HIEU tim trang cla anh. Mot s6 khach hang than
thiét cia ching t6i CONG cdm nhan nhu anh. Tuy nhién, bing
cach THU dat hang véi ching t6i trudc budi trua thi ho da
nhan dugc sin phdm ngay trong ngy hém do.”

Trudng hgp Sue néi rang:

“Em nghi minh chdng yéu anh dau, Justin a.”
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Thi chang trai cd thé bay té:

“Sue 3, anh HIEU tim trang cda em. Jessica CUNG d4 tirng
cdm nhan nhu vay vé Paul dy. Tuy nhién, bing cach THU ngdi
lai bén nhau va trit hét tAm tinh, ¢4 4y nhin ra 1A tit trong
siu thim, Paul thye su 12 chang trai biét quan tim va chia sé.”

Ban thdy khéng, & hai trudng hop trén, ban khang can phdi
thé hién su bat déng hoic tranh cai véi ngudi déi thoai. Hay
néi nhu thé ban ddng tinh véi ho. Ditng phan ting lai bat ky su
cong kich nao c& ma chi cin thau hiéu cim gidc cia nguoi déi
dién la da rdi.
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Lam thé nao d€ t0 ra hda nhi
vdi moi nguoi (ngay cd doi vdi
nhung nguoi chi trich ban)?

Td ra hda nhi la mot trong nhing k§ ning quan trong nhit
ma ban can tap luyén Ngudi ta thidng.yéu mén nhimg ai ting
h minh va changmiy cafij fal} v6i ngtdi nao hay lén tiéng
phin déi. B&i ¥y, hay to @E

 nha va toh\trong ¥ kién clia
ngudi khdc ngay ca khi ban dang bj chi trich.
downloadsachmienphi.com

MR Sl it swh e e e

Phan iing tich cuc nhdt trudc 13i chi tpich la dong tinh véi
ngudi chi trich, sabimdi trinh bay y kién€d nhan.

Vidu:
Me: Néu con tham du tiéc khiéu vii t3i nay thi sing mai con
sé kho ma day di lam ndi.
Con gai: Con ciing nghi nhu vay. Nhung me biét la con vén
thich khiéu vii m, con dai buéi tiéc ndy lau réi me a!
Ban thay khong, & tinh hudng trén, c6 con gdi vita dong tinh
v6i me vira gitt viig lap trudng cta minh, Ban hdy tham khao
vi du tiép theo nhé:
Sue: Em nghi 1a anh khong nén nghi viéc, Adam a. Anh la
nhin vién chd chét trong cong ty, do véy du nén kinh té
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Lam the mac G 1 hoa nba v men fgaon ngay oa 06 v mkbang aguo chi teely Ban?

¢6 suy thoai dén dau thi anh vin ¢6 cong vidc én dinh.
Thanh lap cong ty riéng ¢6 vé mao hiém qua!

Adam: C¢ thé em noi dung, Sue a. Pung 12 1am 4n riéng ching
c6 gi ddm bao, nhung anh biét minh sé lam dugc. Hon
nita, anh da doi co hfi nay i lau r6i!

Trong trudng hop nay, Adam di khéo léo ddng y véi Sue
trong khi van bdo luu quan diém. Nho vay, ca hai khéng phai

ddi co tranh cii.

a-¢ua nguti khée nhu thé

Ai trong ching'ta ciing cati Qéﬂ khé chiu méi khi bj ngudi
khdc chi trich. Tly nhién, hewr chap nhan quyén dugc néu y

ki€n ctia ho, ngdy cédﬁwrﬁ,mm%mswgbﬁ?ﬂn dén dau.

\ Download Sach Hay | Poc Sach Online
Hay xem vi duy sau;

David: Monicaynéu em cir vung tién sim sifa qun do vo toi
va thé naythi sé c6 ngay em chay tui diy!

Monica: Em hiéuy anh ma: Nhungem lai thdy vui khi c6 nhidu
quan 4o dep anh a!

Hay mdt vi du khdc:

Leanne: Glen, sao anh lai mua chiéc Mazda co chid? Anh biét 13
Toyota t5t hon nhiéu co mal

Glen:  Em cing c6 ly diy Leanne . Xe Toyota rdt tuyét nhung
anh lai thich Mazda hon!

0 hai vi du trén, ci Glen v Monica déu tén trong ¥ kién
clia ngudi khéc, ddng thai khéo léo bao luu quan diém cta ban
than ma khéng lam cho d6i phuong buc béi. Tham chi, ngay c&
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khi ban hoan 10an khéng tin didu ho néi 12 ding thi ban vin cé
cach bay té sy déng tinh, song song d6 la bdo vé quan diém cd
nhan. Hay nhd ring, muc tiéu cda ban 12 lam cho ngudi khdc
cam thiy thoai mdi, ngay ca khi ban khong dong tinh véi ho.

Hay tham khao nam bi quyét sau dé trd thanh mét ngudi
biét cdch dong y nhé:
1. Bay té sy dong tinh véi bat ky ai

Tap luyén thanh thao ky nang nay sé gidp ban khéng bao
gid lam ngudi khdc khé chiu.
2. Biét chap nhan su that

D& ngudi khdc biét ringban’ddng tinh véi ho bang cach
gt ddu va thém vaoy WU, bannéi-ding’ hoic “Minh déng y
véi ban™.

3. Chap nhan quyén duge néu ¥ kién clia nguot khac

Nén ton trong cdch nght cta ngudi khdc ngay ca khi ban
biét y ki€n d6 12 sai. V& phan minh, ban hiy lam theo nhitng g
ma ban cho 12 dung.

4. Hay biét nhan l6i néu ban sai

Hau nhu ai cling ¢6 xu hudng phti nhan, 1ap liém hay d6 i
cho ngudi khdc khi minh sai. Nhung ban hay nhé rang, nhing ai
biét nhan 16i luén ludn duge moi nguoi ton trong. Do vdy, mdi
khi ban pham 18i, ban hay ndi:

“T6i d3 nhin rasai lim do rdi ..°
“Dung la t6i da lam hang viec ..”
“T6i da sai ..."”
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5. Tranh tranh cai

Ban khé long gianh dugc chién thing khi tranh cai, dii ban
duing hay sai, Hanh déng nay chi 1am ban ddnh mat di 1dng tin
ctia ban bé, ddng thai khién cho ké mudn gay chién vdi ban dat
dugc muc dich — d6 12 tao ra mét cudc au da.
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Lam sao dé giy thién cim
voi nguoi khac?

Hén ban con nhé diéu téi da dé cap trong phan trudc, 90%
dn tugng ban dau clia ngudi khdc vé chiing ta dugc hinh thanh
chi trong ban phiit dau gap g&vamnhting nhin xét nay cia ho
chii y&u dua vao ngonMgw co thé ma chilig ta thé hién. Bén
canh d¢, viéc ta tro/chuyén nhe @}'xéo va amndi ra sao cung
g6p phan quyét ditth cach ho whmwthan ta.

Dé nhan duot sudgBAgdsas VRl eBRNYEME cid ngudi khic
ngay tir 1an dau tiép Xl b s by dmsthenlie budc sau:

) v edng viée cua mink

Hay vui vé ké vé nghé nghiép-eta ban thin vi vi sao ban
thich cong viéc d6. Dimg bao gid tu ha thip minh béng cich
néi: “Toi chi 1a mdt thu ky™ hay “Téi chi & nha ndi trg™, Thay
vao dé, ban hay néi: “Téi lam viéc & ngan hang lén nhit tinh,
noi ho trg tai chinh cho moi ngudi™ hoac “Tai 1a me cta hai dita
tré dang yéu va la ban doi ctia John ddy™.

Néu ban khéng lac quan va ty tin vé ban than thi ai sé tin
ban day?
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Hay hao hing ké vé cudc séng clia bin than ban nhé, Day
khéng chi 1a cdch gitip ban thé hién minh m3 cdn lam cho
ngudi khdc vui lay véi cau chuyén cla ban. Va hay nhd luén
mim cudi nita. Didu d6 sé khién ho ¢é dai chuit td md vé nhing
gi ban da va dang theo dudi day.

I BHEBRARIBA ky i hay bit cd diéu g

Néu ban hay phé phédn hoac chl trich, ngudi khédc sé nghi
ban khéng c6 long tu trongthigu hiéichidt va kém ty tin.
Trudng hop c6 ai d6 pldc dén @5t clha ban, hay that 1dng
ca ngoi vu diém ctia’fo nhé. Co ian khéng\lam dugc nhu
vay thi tot hon héy [a nén git im [3ng, Hay nhd rabg, dimg bao
gid ¢d gang ddnh| béngowinhadsdrlimiebah ehdn bing viéc ha

thép ngudfi khdc. Download Sach Hay|Dboc Sach Online
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Lam thé nao khién ngudi khic
dé dang dong v vdi ban?

Néu ban mudn ngudi khdc chdp nhan 16i dé nghj ctia minh,
hay lam theo bdn cdch sau:

y

i cif muc tiéu ndo ma chiing
ta hudng téi trphg cudc séng den xudt phat tir\dong cd riéng,
Khi ngudi khd¢ thulowiginadisac lyinddipho codnthé £ nhiéu ly do
nhung dong cd \lom nhat L, k) 68 s S chinh 12 diéu ma
ban can tim hidl. Bé-dau-bing—viée-dat cay/hoi: “Mdi quan
tdim hang dau ciavban la gi?”, sau dé 13 cham chi ling nghe
va dimg ngdt 18 ngudinddi thoai, ho s& b&¢ bach véi ban dau 1a
nguyén nhin thdi thic ho hamh dong. Ding bao gid té ra rang
minh da biét téng vi sao ho lam viy. C& thé ban sé nhim va
diéu d6 sé khién ho mét hiing ciing nhu ching budn tam sy véi
ban nita. Ban cling dimg tiét 16 v&i ngudi khdc ddng co cd nhén
ceéa ban, trit phi ho cé cing déng cd nhu ban. Khi da hiéu dugc
nguyén vong cza ho rdi, ban hay gitip ho thuc hién né bang giai
phdp cua ban. Moi ngudi ¢d xu hudng tin vao diéu ty ho khdm
phd ra thay vi nghe theo 1&i ngui khdc huéng dan. Do vay, hay
dé ho gidi quyét vin dé ciia minh theo cédch riéng. Tat cd nhing
gi ban cin lam la dat cdu hoi d€ hudng ho tim ra ciu tra 15

Moi diéu chyifg ta lJam h
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Pee tnans brasy vguen khat tle dang dong v val hen

dung ddn. Va trong lic goi y gidi phdp cho ho, ban hay lap lai
nhing tir ma ko néi vé uu tién hang dau cta minh.

IR it hai khién ho trd Lo “Co"

Cach t&t nhat dé bit ddu cau chuyén la dat ra cdc cau héi
sao cho ho chi c6 thé tra l&i “C6”. Péng thadi, ban nén tranh héi
nhimmg cau ma ban dodn ho sé trd 1&i “Khong™.

Chéng han, ban cé thé héi nhu sau:

“Ban ¢o thich kiém tién khéng?”
“Téi doan anh lyéfrmudn gia dinhminh hanh phic, dung

khong?™ g @ i
“Cau hdn [#/mudn c6 nb@ i gian hon §€ chim séc bon

tré, ding khdng nao?”
downloadsachmienphi.com

Chi cdnban kheo léo d% hu‘n{gscﬁu hoi tich cuc thi ngudi
Downloa Hay\Bo achOnl ine,

khédc sé kho long tra lm_]shg_w_ha.n_f)e tdo dn tuong tot

véi ho, hdy nhé raRg muc tiéu cta ban la chyhg minh ho diing

chi khéng phai 12 chitrich ho sai cho dibsah chua hin ddng y

véi quan diém ctia ho.

G gt di

Chuing ta hay gat ddu d€ xéc nhan diéu gi d 1a ding. Nghién
citu da chimg minh rang khi ban chu tam gat diu, ban sé phét
sinh nhitmg cdm xiic tich cuc. Do vay, hiy git ddu khi ban dat
cdc cau hdi “C6" hodc trong lic ling nghe ngudi ddi thoai tra
&1, Néu ban lam nhu trén, ho sé gat ddu ddp lai va tin tudng 1i
dé nghi cta ban.
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0o Rhiéu phuong dn tra loi

Néu ban chi dua ra mdt su lua chon, ngudi khdc bude phai
quyét dinh trd 13 “C6” hodc “Khdng”, vd “Khdng" thudng la
phuong 4n ma moi ngudi hay chon dé ho khang phai gidi thich
nhiéu cing nhu khéng bj ban can van. Nhdm trdnh truéng hop
nay, ban hdy dua ra t3i thiu hai phuong dn lua chon, ching
han:

“Gap cau luc 3 hay 4 gio chiéu thi tién hon nhi?”
“Cu thich mau xanh 14 ciy hay xanh da tr3i?"
“Anh muén dung thétin dung hay-tién mat cho tién?”

“Anh mufn bipaiu vio @a}; thi nam?”

downloadsachmienphi.com
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d€ thu hit nam gidi? | «

Nghién citu cho thdy nam gidi st dung mét hé théng quy
tdc giao tiép riéng. Néu ban 1a phu nd, viéc ndm bit va van
dung cdc quy tic nay khindi-chuyén véi bat ky ngudi dan dng
ndo 1a bi quyét vd cliing quan-treng.

Sau khi chyp cdt 16p vaﬂt@ iuqc hinh dkh cdc mach mdu
va cdc viing chitc nang trong bd ndo nam gidi\ ngudi ta da tong
két mot 58 quy tAEOHYPEREARITGRRDIS Yhg hhu sau;

Download Sach Hay|Doc Sach Online

BY ndo clia namgidi dugc phan thank nhiéu “khu”, Cé thé
hinh dung mdi “khu™ Ta-mét=canphong nhd" cé chic ning
riéng biét va hoat dong ddc lap véi cac “phong™ khéc. B&i viy,
ban dimg néi véi ho cling hic nhiéu van d& ma nén tdch bach
timg ¥ mdt rdi lan lugt trinh bay.

B G am gidi ndi khi dén higt ho

Ciing mét lic, bd ndo ctia nam gidi chi ¢6 thé thuc hién mat
trong hai chiic nang nghe hodc néi chit khong thé vira néi vira
nghe. DS la ly do tai sao nam gidi chi mé 1&i khi dén lugt minh.
Nhitng hic nhu thé nay, ban dimg vdi ngdt 1&i ma hay doi téi
khi anh ta néi xong nhé.
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R i o i e

Theo cdch nhin nhin cia nam gidi, nhimg ngudi boc 16
nhiéu nét mat khic nhau khi ling nghe ¢6 vé cé mot s§ van dé
vé tinh than hodc cdm xiic. Do vdy, ban hdy git vé mit nghiém
tic trong hic ho néi nhé, Ngodi ra, ban cé thé thém vio vai
tiéng dém nhu: “U ...", “Téi hidu ...”, “A ..", “Vang, vang ..” d¢é
khuyé&n khich ho ti€p tuc cau chuyén.

M e dii kién va thong tin

B& ndo cia nam gididioc cau taedé thyc hién dac lap cdc
chiic nang khdc pffau va cfif g d&€n"mdi tuong quan gita
cdc vdn dé. Do Ay, khi néi ¢ n véi ho, ban nén dua ra giai
phdp, k&¢m theg dé 1a cung cap su kién va dan'ghiing minh hoa.
Ban cin tranh néPYARIEIAIISIRM £P b, thay vao d6, hay

chitng minh cho hathay spaan diérs:eioaban.

B i i vin

Nam gidi thudng néF-nhing-€atu ngdn nhung ham chda
nhiéu su kién, dit liéu, thong tin va gidi phdp hon 12 nhimg cau
néi dong dai ctia phu ni. Do vay, ban dimg phf thai gian néi
nhiing 131 bong gié xa x6i hay dua ra phong dodn. Hay bay té
suy nghi clia ban va di thing vao van dé chinh.
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NGi chuyén nhu thé nao
A paa A
de 16i cuon phy ni?
Tuong tir nam gidi, phu ni ciing c¢é hé théng quy tic giao

tiép riéng. Néu ban la dan 6ng, ban cdn trang bi nhitng quy tic
nay dé biét cach trd chuyén hitugua-vdi nit gidi.

Sau khi chup cit Jgp va thug@c Iﬂnh anhwe cdc mach mdu
trong bé ndo phu wif, ngudi ta {i ¥ara quy tdc Wi chuyeén vdi

phu nit™ nhu sauj
downloadsachmienphi.com
IO 65g thain gisovite-eude:ngiochuyin .

Pimg doi t6i lugt minh rdi mdi néi. Ban nén/thd, bd nio cia
phu nit ¢é kha nang thwc hién dong thai haifhiic nang nghe va
ndi. Do vay, ho hoan toan téthé viiandt vira nghe. Néu ban cut
doi ti lugt minh thi téi e ban sé phdi doi dén gia ddy! Ching
nhitng vay, khi ban khéng chi dong tham gia tro chuyén thi
phu ni sé danh gid ban thigu nhiét tinh hodc ¢d y ché bai ho.

i¢ qua nét mit khi ling nghe

Ban biét khdng, vé mat clia ngudi phu nu tiét 16 cam xiic
clia ¢ dy. Do vay, dé tao dung méi quan hé, ban hay bat chudc
vé mat va diéu bd cla cd dy trong khi ling nghe nhé. Tuy
nhién, ban nhd dimg dp dung cdch nay trong nhiing cudc gip
gd gitta dan 6ng véi nhau.
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A nhén va thu hut cam xic cua

B ndo clia phu nit dugc cdu tao dé nhan biét cam xiic cla
ngudi khdc ciing nhu ddnh gid méi quan hé giita ¢6 ta vdi ho.
B&i vy, ban hay tiét 16 cho c6 dy biét thong tin vé ban thin hay
gia dinh va dimg quén bay toé cdm xuc clia minh nhé.

MRSiRg cich ndi gidn ticp

Nhing cau ndi clia phu nit thudng dai hon cau ndi clia dan
dng va chua dung trong g
néi. Vi viy, khi .
thing vao vin d¢
vu" mét cich ghéng vanh ma hay té ra than)
vi mém méng Véiq{Jd\_mloadsachmienphi.com
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17 wi va cum w khong hiéu
qua ma ban nén loai khoi
vOn (I cua minh

Dudi day la danh sich cdc tir va cum tir ¢ nguy co phd
hdng cudc gip gd bdi ehitdng thé hién th4i.dd, cdm xiic va dinh
kién chi quan cld/ngudi n.@a hay nhanh chdéng loai bd
chiing khdi vén £ clia minhhaL géu phat ngdn chung, uy tin
clia ban sé bj ha/thiap dé‘[y

]
dadsachmienphi.com

I down
Nhitng tif dde ndi W Sé duoc hiew la:
Download Sach Hay | Poc Sach Online

Nhu thé la... —Ban khéing i tin hode khong bi#t minh dang néi gi.
Dai loai nhut..
Y tii la.. Ban khing chic chip s fihing diéu minh ndi.
C4i con voithing chéng toi  Ha thip tur-cdch ngubi ban dbi cia ban.
That ra Npuoi khong trung thue hay chén thanh, muon
Thang thin ma noi phong dai hodic néi dor diew gi do thuing mo ddu
Thanh thuc ma ndi bang cdu nor nay
(Chén thanh ma noi
Hay tin i
Tét nhién Ban dang buje nguti khéc phdi dong § véi minh.
Nén/phdi Ban ¢ ép nputi ta dong tinh véi ban bing cdch

khién ho cam thiy o6 161 hodc phai chiu tréch nhigm.
Dimg hiéu sai § toi Ban dinh néi diéu gi d6 tiéu eve hode ché bai.
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Nhitng tu duoc noi la: Sé duge hieu la:

Theo thién § cia thi... Ban dinh néi cdu gi d6 ngdm § thé hién sy ty ca0
t dai.

T khong mudn 0 ra... Thue ra do b dibu ma ban thue sy mudn. Vi du, ciu

“T61 khong muon cu xif the 10” thuéng duoe noi sau
khi ban mat sdt nguéi khic,

T6i s& 6 giing Téi khong chée sé thanh cong.
Téi sé lam hét ste “Het stc™ cua to1 vin khong du.
Véi long kinh trong Toi ching hé kinh trong ong.

Ban nén cdn tpefg khi sit dung-himg tir va cum tir trén,
déng thai cd gddg loai bd cn@ ra khéi van tir ctia ban!

downloadsachmienphi.com
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12 tt hiéu qud nhit ma ban
nén su dung khi néi chuy¢n

Theo mét nghién citu dugc tién hanh tai Dai hoc California,
cdc tir giau sitc thuyét phuc nhit ma ban nén sir dung khi néi
chuyén la: khdm phd, bao ddm-tinh-yéu, da dugc chitng minh,

thanh tuuy, tiét kiém, dé&dang,
ban.

sickhae, tiéirbac, méi, an toan,

1o

Bing viéc vin dung nhing tiY trén vio cdc cudt trd chuyén,
ban s& dugc nhiéh nfRNNRASAEHNENRIHRAbe dbi dao, thim
chi la tiét kiém digcobigm bisaccta minhnodmeNhing tir ndy dé
dang dugc dp dung\trofig mot Ty Tong.

Do vay, ban hdy kéaq tri thue hanh nhing tir trén va bién
chiing tré thanh “tir cira migng™trong cudc sdng hang ngay

ctia ban.
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Bién nhing l0i ndi tiéu cuc
thanh tich cuc

Ban hoan toan c6 thé bién nhing & cong kich thanh nhimg
181 nggi khen ¢6 tinh xay dung. Thay vi chi trich sai lam hay
that bai clia ngudi khdc, ban-hay-dé-cao nhitng nd luc clia ho
bing cach:

Thay vi noi; ;J‘{i@t j thé néi:

Thét déng tiéc Ia cd/khong duge ~ Barbara, toi nghi 5t hon cdu nén dé dat
tang luomg! downloadsmeﬂﬂbl&gw,m sép bidt, cho
Download Sachmm&mm W nhu f Cﬁu hiy
—nghixem nén lam gi tiép theo dé sép ddi 7
Truyén cgu viét that 1a Wad ngdn!  Valerie & toi thich/hat doan Burt bi budc
phi cudi vo b tir chie. Cau chil ¢ doan
dterdtsacsa0. CAu lay div ra § wiong dé

viét né vay?

Phéi mét tdi ndm ldn cdu-mdi thi  Véy la c4u da ddw réi, Bill . Khong phai ai

ddu co ddy. Cdu lam sao the? ciing lim duge diéu d6 déu! Ching ta phéi
iin miing chd nhi?

Cau lai lam hong nda ri! Chdc phai  Chuc mimg nhé, Sue! Céu da tién bd hon

dgi vai thang nda cdu mdi o the bdt  nhieu so vdi hom qua ddy!

dau lai.
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Lam thé nao dé doi mat voi
ndi s hdi va lo ling?

Céc nghién ciu da chi ra ring trong s8 tat ca nhimg phién
mudn khién chiing ta lo ldng trong cudc sdng:

C6 t6i 87% la diéu chua bao-giér xay 13

Chi c6 7% 1a diéu dihtc su :

Con 6% 1a diéu baf c6 thé hgz @'}

Ban thdy khoyg, c6 rat it nhimg diéu ma chung ta lo ling
1a xdy ra, con da phindehmgadshthpinhiom vay, ban ching
viéc gi phdi nom nop Ba\ﬁrqoérésﬁhmwfi'ct-éﬁéch()nline

Ta hay xem nd1\$¢g (fear) thuc chit 1a gi nao;

False — Gid

Evidence — D4u hiéu

Appearing — Co vé

Real — Thit

Néi s¢ thuc ra chi 1 mot phan ting thé chat khi chuing ta suy
nghi qud nhiéu vé diéu khién chiing ta lo ldng. Hau hét ching
khong tu nhién dén cling ching tu nhién di ma chiing chi la:

Ddu hiéu Gia Cé vé& nhu la That.

B&i vay, tot hon hét 1a ban dimg bao gid nghi dén nhimg
dieu khong hay ma hay nghi vé nhimg gi tét dep, dii két qua ra
sao di chang nira. Ban nén nhd ring, ban “gieo™ suy nghi nhu
thé nao thi ban sé “gat™ két qud nhu thé dy.
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Bf quyét sd 5: Noi chuyén nhu thé nao dé ngudi khic cdm thdy

thich tha?

 Hiy ludn luén tim niém mdt diéu, moi ngudi chi quan tim
dén ban than ho. '

» Han ché st dung nhimg tir “t6i”, “d6i voi t6i”, “cda téi” va
thay béng cac tit “ban” va “ctia ban”.

Bi quyét 86 6: Lam thé nao dé dat cau hoi hay?

* Hay dat cdu héi mé bétdku bang tde tit: “Lam thé nao?”,
“Tai sa0?”, “BapgCach naff @ 3y ké t6hnghe vé...".

Bi quyét 86 7: Bt Mu tro chuyemE thé nao?

» M& ddu cud¢ noidbwitonbaagheddnphi gérhoan|cinh hién tai

hoac ve ngum dﬁ[} wnP%}fSach Hay|Doc Sach Online
- Hiy bat diu bﬁng mat cin hai

Bi quyét s6 8: Lam thé“bao dé cudc trd chuyén kliéng b ngit quang?

o Sit dung cic ti ndi nhi==Vi-du?", “Réi sao nua?”, “Viy
nén...?", “Sau dé anh...?”, “Didu d6 6 nghia A...?".

Bi quyét 86 9: Lam thé nao dé trd thanh ngudi trd chuyén khéo léo

trong mat nguoi khac?

« Chi n6i vé nhimg diéu ho quan tdm va huong din ho cdch
dat dugc ching,

Bi quyét 6 10: Lam thé nao dé tao dugc thién cAm ngay tit lan tiép

xtc dau tién?

» Hay mim cudi véi tit cd moi nguoi. Nu cudi ham y rang: “Téi
rat vui dugc bi€t ban va tdi mudn chiing ta sé 13 ban clia nhau”.
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Bi quyét 86 11: Cam thong véi ngudi khac nhu thé nao?

» Haiy néi voi ngudi d6i thoai ring ban HIEU tim trang cia ho,
khong chi ho ma ngudi khic CUNG da timg cim nhidn tuong
ty, sau d6 chia sé v6i ho nhitng gidi phip ma ngudi khac da
THU.

Bf quyét o6 12: Lam thé nao dé t6 ra hoa nha véi moi nguéi?

¢ Chdp nhin sy that khi ban bj phé binh hay chi trich.
» Chip nhin quyén dugc néu y kién clha ngudi chi trich.

B quyét 86 13: Lam sao dé gay shigr cam vor igudi khiic?
» Ty tin vé bin thin vA/C0ng vié( ]=| n.

» K& vé chiing mdt gich hao hingl —

» Ding phé phén b3t ky ai hay bat a ft ot didu gi.

downloadsachmlenphl com

Bi qwé’t 36 14: Lam ths I'I.%OW%EJ dlgac ay Doc Sath Onlme g dbng 5’ vl
ban?
e« Pua ramétly do kh‘:&fu ho phéi néi “Cé”,

o Chi dat nhl'rng cdu h61 'kh:én ho tré lﬂl “g:»"

o Bua ra nhiéu phuong an trd loi.

B quyét s§ 15: Noi chuyén nhu thé nao dé thu hit nam giéi?

« Hay trinh bay ting vin d& mot.

* Dua ra céc dit kién va thong tin.

¢ D& anh ta néi khi dén luot.

* Gilt vé mat nghiém tic va khich 18 vai cau khi ldng nghe.
» Sit dung cach néi tryc tiép.
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Bi quyét s 16: N6i chuyén nhu thé nao dé 16i cudn phy nir?

s Chi dong tham gia trd chuyén. Pung doi t6i lugt minh r6i
mai néi.

» Biéu 16 cdm xiic qua nét mat khi ldng nghe.

* Chia sé thong tin c nhan va thu hat cim xic clia ngudi phu
nit dy. ‘

» Dimng dua ra gidi phap hoc két luin qua som.

o St dung cich néi gidn tiép. Piing hip tdp dé cap thing vao
vin dé chinh.

Bi quyét 8 17: 17 tit va oy

khéi von ti clia ./

:/ hOéC O [\ uy tin khiphﬂt

ngén nhu: e con vg/thing
chéng ti, thuc ma néi,
chan thanh ien/phai, ding
hiéu sai § toi g/mubn to ra, toi
sé cd gng, toi cith trong
Bi quyét s6 18: 12 tit hiéu ¢ mA ban nén st dung khi n6i
chuyén

*» 12 tit d6 la: khar phd, bao dim, tinh yéu, di dugc ching
minh, thanh tyu, tiét kiém, d& dang, st khde, tién bac, méi,
an toan, ban.

Bf quyét sf 19: Bién nhiing 16i néi tiew cyc thash tich cye
e Tim cich bién nhitng 13i chi trich thanh nhitng1¢i ngoi khen
mang tinh x3y dung.
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Bi quyét 6 20: Lam thé nao dé d6i mét voi ndi s¢ hai va lo ling?

» (6 rdt it trong 88 nhing diéu ma ching ta lo ling 12 xdy ra,
con da phin chiing chi 12 gid thiét: Bdi vdy, ban ding nén lo
ling vé bit c diéu gi.

o Hiy hifu ring ndi sg thyc chdt chi la: Dfu hiéu Gid C6 vé
nhu Ja That,
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Lam thé ndo dé tao dugc
in tugng diu tén lu bén?

An tugng ban diu thuong dugc gidi kinh doanh goi dua la

“yéu tir cdi nhin dau tién". Dudi day la 9 bude khai ddu vang:

Cach ban budc vao: khiFduoo mdivag phong, ban hay di vao
khéng chit dogd(. bimgritag tho triggc clira nhu mét cau
hoc tré ngd pghich dgi g P iy hiéu trudng. Nhimg nguoi
thiéu tu tify thuong di cham va budc timg budc ngidn. Vi
vay, ban hdy rdedvbioadsagbrménpbdchndiit khodt va di véi

toc dt_) Vlraiphaﬁnwnload Sach Hay|DocSach Online

Cach ban dk\Hdy budc di mot cach nhanh nhen. Nhimg
ngudi biét cdchitao dn tugng va thu hidt’sy chu y clia ngudi
khdc thudng budc dicvdi toc do-vifa phai. Ngugc lai, nhimg
ai di 1é mé hodc sdi budc dai thudng bi cho 1a ngudi du
th&i gian, khong quan tdm dén nhiing gi minh sdp [dm hay
ching c6 viéc gi dé lam.

Cach ban bat tay: M& 1dng ban tay thing (huéng xuéng),
siét chat tay ngudi dai dién va dé dai phuong quyét dinh
khi nao ngimg bt tay. Ban nhd dimg bao gid bit tay ngang
qua mat ban vi hanh déng nay gidn ti€p tao lgi thé cho déi
phuong.
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Nu cudi cua ban: Hay chdc ring ban d€ 16 ham rang khi cudi
va cudi bing toan bd cdc co trén mat chu khéng chi bang
khde miéng.

Cach ban nhudng may: T xa xua, nhuéng may dugc coi
1a ddu hiéu cua sy nhan biét. Ddu hiéu nay dugc ghi nhin
trong ndo dudi dang tin hiéu hai chiéu, ¢6 thé gui di va
nhédn lai. Khi gap ngudi quen, ban hdy nhuéng cao may
trong gidy lat d€ ngam bdo cho ho biét ban da nhén ra ho.

Khi ban néi: Hiy nhic tén ngudi ddi thoai hai 1an trong 15
gidy ddu tién va mopdanmkhdngnén ndi qud 30 gidy. Ngoai
ra, ban hay néf"cham : ot chitso vdi toc dd néi cla
ngudi doi thiai, | @ f

Khi ban ngi: Khi budc phai ngdi déi dién ¥§i ai ds trén mot
cdi ghé thap, ﬁ&%ﬁ’%&?déé%?%iﬁ’é‘ %We%%%@r g6c 45 dd so vdi
ho dé tranh kBeingastdtribes 11@A0EN ndu ban khong thé
xoay ghé th\hay co gang xoay ngud.

biéu bo cia banyNhing ngudi dié_m__ﬂam, binh tinh va biét
cach kiém sodt cani xucthudng sit dung cdc dong tdc dut
khodt, don gian va than trong, Ngudi ¢é dia vi cao it sl
dung diéu bd hon ngudi ¢6 dia vi thip. Bdi vay, ban nhé
dimg “huo tay mua chan” trong khi néi, Ngoai ra, bat chudc
cdc diéu bo va biéu hién cla ddi phuong vao thai diém
thich hgp ciing la cdch gitip ban thiét lap méi quan hé.

Khi ban di ra: Sau khi két thiic budi néi chuyén, hay nhe
nhang va thong thé thu don d8 dac chu dimg hdp tdp. Néu
c6 thé, ban hay bit tay chiao tam biét rdi quay ngudi budc
di. Néu ban vao lic cira déng thi nhd khép cira lai khi di ra.
Khi ban budc di, moi ngudi ludn quan sat ban ti phia sau.
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Tau Lep o Len 81

Bdi vay, néu ban la nam gidi thi hay nhé dinh bdng got
gidy ctia minh nhé. Cdc mdy quay bd tr{ bi mat da cho thay,
trong trudng hop ban 1a phu nit, nguéi khdc thudng quan
sdt phia sau lung ban, mic cho ban c¢d thich hay khéng. Do
d6, khi ban di dén cia, hdy chdm chdm xoay ngudi lai va
mim cudi. Cdch nay sé giip ho nhd guong mat tuoi cudi cia
ban thay vi nhitng gi phia sau lung ban.
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Lam thé nao dé doi ma
vdi nhiing 10i chi trich

trong kinh

Trudng hop khéch quen_hay

doanh?

khich hang tiém ning chi

trich ban hoac céng tycéd ban, hay sit dung chién thuit “néu

ban § vao tinh thé d6” dé xoa ¢ 1'

xem ho sé lam gi fu & vao hed

¢4 tra 1&i nhu thé] nao thi an v }h
oadsac

hinh, Cixthé, ban hay héi
dnh clia ban)\Sau d6, du ho

o daﬁl Ig&nqang

down mienp

“BPung vay! B9 chinh la diéu ma chunﬁ toi da lam!”, hoac:
Doyinload Sach Hay|Poc SachOnline

“Ong n6i ding) Do i diéu ma chung t6i dinh Jdm!™

Ban hdy xem vi du sau:

Khach hang: “Téi nghe nai-cong ty-anfrhay giao hang tré han
im.”

Ban: “Ving, chiing toi gap su ¢6 & mot kho hang. Ong co thé
vui long cho biét néu ong 1a gidm déc cong ty ma bi chi
trich nhu thé nay thi 6ng s& lam gi khong?”

Khach hang: “Téi sé triéu tip mdt cude hop gdm tit ¢ cic b
phan lién quan va tim ra gidi phiap dé dam bao hang dugc
giao dung han!”

Ban: “Y kién cla dng that tuyét voil D6 ciing chinh la diéu ma
chung t6i da lam.”
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Ban hay lam cho khdch hang cam thdy ho diing bang cdch
cong nhdan v kién cua ho va bao ring cong ty ban da dp dung
cdch d6 (hoac chudn bi dp dung). Khi ban sit dung chién thudt
“néu ban & vao tinh thé dé”, phan ng cta khdch hang sé diu
di va ho thoi chi trich.

Con néu cong ty ban vin dang loay hoay tim cich gidi

quyét van dé thi ding | ban khéng xing ddng dé khadch hang
hop tdc.
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Cach trd loi dién thoai
hay nhit

Khi nhan mét cudc goi, hau hét moi ngudi déu bt dau bing
caw

“Day la cong ty XYZ._Allan-daug noi day!”

Thit hinh dungfem nhé @eT tan dangyd; vé phia ai d6, ban
¢d can phai giifhiéu: “Téi ia En. tdi dang\téi day” khong?
Tuong tu, khi N6i chuyén digm thoai, hién nhién ngudi goi sé
biét ban dang|néi,dshintéadbachutiémghtdenthém vao: ... dang

noi day”,

Download Sach Hay|Dboc Sach Online

Nghién ciu shiing minh riang, moi ngudi thirdng nhd tir cudi
ciing mé ho nghe qua dién thoai. Bdi vay, bah nén néi tén minh
sau cuing va chu y “1én"giong.doan-eudr”, "Lén giong doan cudi”
nghia 1a ban nhan manh va chuyén téng khi néi dén tir cudi
trong cau. Bang cdch nay, 86% ngudi goi dién sé nhé dugc tén
ban chit khong chi la 6% nhu khi ban néi; “Allan dang noi day ...".

Gi day, moi khi tra |1 dién thoai, ban hay néi:

“Day la cong tv XYZ. Toi la Allan.”

Ngoai ra, ban dimg quén nhdn manh tén minh nhé. Hanh
dong nay sé ngam nhic ngudi goi xung tén va di nhién, méi
quan hé gitta ban va ho cting nhanh chdng duoc thiét lap. Tuy

nhién, hay nhd ndi tén minh chit khong phai tén Allan dau day
nhé!
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Noi oi gop ¥ hodc
phé binh nhu thé nio?

Trong mét s truéng hap, véi tu cdch 1a ngudi lanh dao,
ban ¢é trdch nhiém phai chi ra nhiing sai 1dm hoac phé binh
cdch lam viéc khong hiéu qui-etta=nhan vién. Tuy nhién, hdu
hét ching ta deu rat ngai gop y—vef ngudtkhdc hay dua ho
vao khudn phép. Ban/hay tham E@ bi quyét™dudi day dé co
thé dua ra lai gop y/dé dang, hi&
thuong nhé!

4 ma khéng {am ai bi tén

downloadsachmienphi.com

Sau nguyen tac vahg ¥ ARRHHpRE HA8Wsy gop v

Néu chi dn hanh riéng thi-ban-sé=eam thdy rdt cay, nhung
khi trén chung nd véi loai rau khéc thi ching ta sé cé mét mén
an ngon tuyét. Tuong tu, d€ khién trach ngudi khac ma khéng
lam cho ho buc tuc, ban hdy khen nggi thianh tich-clia ho trudce,
sau do mdi dua ra 18i phé binh.

lam chii ditng phé phan ban than ho

Ban hay néi ring cd nhin ban vdn yéu quy anh ta (néu thuc
su nhu vdy), ban chi khéng déng tinh véi nhitng gi anh ta lam
ma thoi.
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Ban ding doi héi ngudi khac lic nao cang phai “ram rap
tuan |énh" minh. Tét nhat, hdy néi ring ban can ho hop tic dé
gidi quyét van dé.

Khi ban k& vé sai ldm tuong tu clia minh trong qud khu,
ngudi nghe sé dé chdp nhén 1oi phé binh hon. Hanh dong cia

Ban dimg bao gio phé-binh=ai~dd trudc mat nhing ngudi
khéc. Tét nhat, hay tir t8n ndi chuyén vdi ho trong phdng kin,
dé cap thing vao sai pham cta ho va gitip ho néu ra hudng giai
quyét. Nén nhd, chi nén phé binh ho mét lin ma théi. Ban dimg
nén dén dap céng kich ho vé nhing sai lim ma ho da gay ra
trong qud khii nhé.

Hay ndi loi cam on vi ho da hop tdc véi ban va dimg quén
thém ring, ban hy vong ho sé giai quyét cong viéc theo phuong
dn mdi ma d6i bén vira thao luan.
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Lam thé ndo dé co bai phat
biéu day thuyét phuc?

Nhiing ngudi cé kha nang thuyét gidng hiang hdn va ¢6 suc
16i cudn cng chiing thudng dugc ngudng md va dé bat vao céc
vi tri chi chét trong linh vue-kinf-doanh néi riéng va xa hdi
ndi chung.

Pé dé dang phafbiéu nhin il‘:ﬂ@éidiy sttc thuyét phue nhu
vay, ban hay thuc/hién theo bén budc dudi day. Hay nhé, cho
dir bai phat bidu hay A8N03ASHEIVBISURI 6 c6 kéo dai hai
phuit hay hai muoi\phiitwthawsschiad md stidngiddng hd di chiang
nita thi cong thitc 1.1';’1}! VAT piTaT Ty Tac dunE:

1. Mé diu bing métdu chuyén

2. Gidi thich tai sao bank&ciu chuyén-dd

3. Néu vi du minh hoa

4. D& xuit y kién

M@ @4 bang mot cau chuyén

Théng thudng, khi ban diing 1én phat biéu, khdn gia sé nghi
tham: “Hirm, thém mot ké néi chuyén chan ngdt!”, bé thay
ddi suy nghi nay ctia ho, ban hay m& dau bang mét 16i néi, ciu
chuyén that kich tinh, hdp din hodc hai hudc khién ho phai
ngac nhién va chu y d€n nhimg gi ban néi.

a7
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G i sao ban ké cau chuyén do

Giai thich ly do ban ké cau chuyén vira rdi va ly gidi tim
quan trong cua né ddi véi ho.

BN i du minh hoa

Pay 1a ndi dung chinh trong bai phdt bi€u clia ban. Dau
tién, hay dua ra ba luan di€m hoac ba ly do minh hoa cho y kién
ctia ban va gidi thich vi sao né quan trong vdi ho. Néu d6 1a
mot bai thuy@t trinh dai thi ban nhd bd sung céc luén cut ching
minh cho m&i ludn diéwchinh ctia B‘:’iﬁ.

R § ki |_@1

Sau khi ban_":f(é't Jb\ﬂﬁlhahmhﬁh’i'éhﬁﬁi%i’nm\lﬂh‘ ¢6 thé khédn
gid sé thic mig “RDé't clugac’ th}Li ajgh mugfz}_ chiing toi phdi lam
gi?". bay chinh & 1u‘éﬁ? ffxg\? n Khic W{E)Ech{%”p nhan va lam

theo y kién hoac Ryéng hanh dong ma ban dé/xuit.

vé dé tai an toan giao théng. Muc tiéu cta ban 1a khuyén cdo
ho di diing phan duding danh cho ngudi di bé va dimg bang qua
dudng tly tién trong gits cao di€m khi ddt theo con cdi. Ban ¢é
thé néi nhu sau;

1. Md dau bang mot cau chuyén

“$0 tré em bj thuong tat va thiét mang trong nam ngodi
la hai ngan ba tram nam muai lam em va cdc bac phu huynh
chinh |a nhitng ngudi ddng bi khién trdch nhit. Theo thong ké
thi sé ¢é hai ngudi trong s6 cdc quy vi ngdi day chang bao lau
nita phai ngdi bén giudng bénh va cau nguyén cho dita con yéu
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s T ag e oo Bay phat Bea day thopet g

sém hdi phuc. Cau héi dat ra & day 12 ai trong s8 cdc vi sé phai
trai qua diéu do?”

2. Giai thich tai sao ban ké cau chuyén do

“Thua quy vi, s& di ti néu ra nhiing con s6 trén vi day
chinh xdc 1a s8 tré em bj tai nan trong lic bang qua dudng dé
gap cha me dén dén chung. 96% trong sd cac em d6 da khong
di vao 16i di danh cho khdch bd hanh. Pé 1a 16i nhdc nhd ma t6i
mudn giri ti tat ca quy vi & day vi téi biét cdc vi hét myc yéu
thuong con cdi minh.”

3. Néu vi du minh/Hoa o a
Luan diém 1//Uy ban An iban Qudc gia mai\day da tién ha nh

mét cudc khap sat tal 46 truon h ¢ \?1 phdt hién ring ..
(Chiing minh Iuﬁn gtemor?aj?%carwgl %gp tich dan céc su kién, s6

lidu thdng ké Va caealpefigd khaRoy sachOnline

Luan dicm 2:\tChiing toi da tién hanh kifdo sét thdi do cdc
vi hang x6m ctia chiing toi, nhitng ngudi'dai dién cho cdc bic
phu huynh vé van dé an toamgiao thong va nhan thay ring..."
(Ching minh luan diém thy hai cia ban.)

Luan dicm 3: “Ban thin ciing la mét bac phu huynh, tai hiéu
hau hét cdc vi § day cdm thdy nhu thé ndo. i nhiéu 1an téi tu
hoi minh ..." (Ban c6 thé bd sung quan diém hoac cam xiic cd
nhan vao luan diém thit ba clia minh.)

4. Dé xuat ¥ kién
“Thua quy vi, tdi khdn khoan yéu cau quy vj tit nay, méi

khi dua con minh dén truong, ...” (Khuyén khich moi ngudi lam
theo nhimg gi ban yéu ciu.)
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Sau khi két thic bai thuyét trinh, ban hay im lang va ngdi
xudng. Pimg bao gir cdm on khdn gia vi da nghe ban néi: néu
ban néi hay thi chinh ho sé phéi cdm on ban méi ding!
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Su dung hinh anh minh hoa
cho bai thuyét trinh
nhu thé nao?

Nghién cttu da chi ra rang trong khi thuyét trinh, néu ban
st dung cdc dung cu truc guan nhu sach, dd:thi, bidu dé hoac
mdy tinh xdch tay dé minh hoa 'l’@ hoi ludn diém thi 82%
lugng thong tin s& dydc ngudi nghe ghi nhan bang mat, 11%
dugc ghi nhan bang fai va 7% con lai sé dugc ghi nhat bing cdc
gidc quan khic. downloadsachmienphi.com
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Noi cho nghe, chi chathay-varmi-thramgta—

Cudc nghién ciu Wharton (My) da phat biéf ra rang kha
nang ghi nhd thong tin cla ngudi-nghe=sau moét bai thuyét
trinh toan st dung 1&i néi chi 12 10%. Ngugc lai, néu sit dung
ngdn tit két hop véi hinh dnh truc quan thi ho sé ghi nhé dén
51% thong tin. Piéu ndy c6 nghia 1a ban ¢é thé ting hiéu qua
thuyét trinh lén dén 400% bang viéc st dung cdc phuong tién
hd trg truc quan.

Nghién citu cdn cho thdy viéc sit dung cdc phuong tién hd
trg truc quan sé giam thoi gian hop trung binh tir 25,7 phuit
xudng con 18,6 phit, tuc la ban sé tiét kiém duoc 28% thai gian.
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Tuy nhién, néu chung ta két hgp ca 16i néi, hinh dnh va
cdm xiic cd nhan khi thuyét trinh thi kh& nang ghi nhd thong
tin ctia ngudi nghe sé tang tdi 92%.

Moi ngudi ghi nhd:

10% nhitng gi duoc nghe

51% nhitng gi duoc nghe va thiy
92% nhirng gi duoc nghe, duge thdy va duge tham gia

B&i vay, néu ban chi néi sudng thi hiéu qué chic chdn sé
khdng cao. Nguoc lai, vira ndi va vira dung hinh dnh minh hoa
sé mang lai hiéu qud tét-Hon-Va-vitandi, vita minh hoa, vira
tao diéu kién cho ygldi nglwthgm gia vag cau chuyén sé lam
cho ho nhé nhigif thong tin; 1

Su dung phudng piiR Sigt. ERMERRARG O TE’

Dau tién, 3y st dhingmptshigshuibhi lén/man hinh nhimg
gi ban dang nél,\Tié ptheerban-déieay-but ra ihdi man hinh roi
git n6 & khoang ¢dch gitta mat ban va matAgudi nghe. Phuong
phdp nay duoc goi Taphuong phap “dich’ chuyén nang luong”™.
NG ¢6 tdc dung tao ra mot luc ha‘fﬁ dén 15i kéo ngudi nghe rdi
mdt khéi man hinh va quay sang nhin ban. Nh& d6, ho dé dang
nghe dugc nhimg gi ban dang néi. biéu niy ciing givip thong diép
ban dua ra giau sic thuyét phuc hon so véi viéc ban chi ding
néi sudng. Ngoai ra, ban nén chd y md long ban tay khong cim
buit hudéng ra ngoai dé bidu 1o ngdn ngit co thé clia ban khi néi.

Ngoai ra, trong lic trd chuyén, ban nén thudng xuyén giao
tiép bang dnh mit véi nam gidi nhung han ché ci chi nay dai
véi phu ni. Con néu ban cdm thdy phan véan thi hay quan sat
xem s 1dn giao ti€p bing mit cla ngudi khdc véi ban la bao
nhiéu va dap lai nhé.
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Nén ngdi 6 vi trindo <) "
khi phong vin? -~ /

Trén thyc t€, viéc sdp xép ghé va chd ngdi hoan toan cé thé
tao ra tdm trang tich cuc hodc tiéu cuc tai céng s& hoac & nha,

Vi tri canh tranh/phong thu (B3)

Ngdi ddi dién nhau véi chiéc ban lam rao chdn & gitta cé
thé tao bau khéng khi phong thi, canh tranh. Tham chi, ki€u
ngdi nay cdn ddn dén viéc mdi bén sé khing khang bio vé y
kién ctia minh.

Theo mdt nghién cifu vé nhitmg mau thuin déi khdng trong
kinh doanh, 56% s& ngudi dugc khio sdt nhan xét vi tri B3 1a vi
tri ciia ddi thi canh tranh. Trong kinh doanh, day la vi trf clia
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nhimg ngudi dang tranh dua hoac khién trach nhau. Ngudi ngdi
& vi tri ndy thudng it néi, cé thai d6 tiéu cuc, ganh dua va hiéu
chién hon. Néu ban duge mdi ngdi & vi tri ndy, hiy xoay ghé
ché&ch mét gdc 45 dd so véi ngudi ngdi & vi tri A nhé,

Vi tri hop tac (B2)

Khi hai ngudi cé suy nghi giéng nhau hodc cing lam mot
viéc gi d6 thi ho thudng ngdi & vj tri B2. Theo nghién ciu, 55%
58 ngudi duge khdo sdt lya chon vi tri nay bdi day la vi tr{ ¢é
tinh hgp tdc. Ngudi ta cling ty dong ngdi vao vi tri nay néu
dugc yéu ciu lam viéc chung véi ngusi khdc. Pay 1a mét trong
nhitng vi trf t8t nhat d€ ban trinh|bay bai thuyét trinh va thu
hiit sy chd y cia ngudi khédc. Vi tri ndy ciing gidp ban dé dang
giao ti€p bang 4nh mat va quan sat ngdn ngit co thé cia ngudi
kia,

Vi tri goc (Bl)

Moi ngudi thudng ngoi & vi tri Bl trong cdc cude trd chuyén
than mat, Day ciing la vi tri chién hwoc dé ban trinh bay bai
thuy8t trinh ctia minh (gi& sir khadn gié cda ban ngdi & vi tri A).
Ngoai ra. chi bang cdch chuyén chd ngdi qua vj tri B, ban ¢é
the lam diu di bau khéng khi cang thang va tang co hoi gat hai
dugc két qua khd quan vdi ngudi déi thoai.

Ngudi ta thudng chon vi tri B4 va B5 khi ngdi trong thu vién
dé trdnh bi lam phién hoac gy dnh hudng téi ngudi khdc. Ping
nén ngdi & vi tri ndy khi ban muén phat biéu hoic thuyét trinh,

Khi ban &&n van phong lam viéc hoic nha riéng cua ai d6
va dugc mdi ngdi vao mdt chiéc ban tron thi c6 thé xem day
12 tin hiéu tat, bdi 95% cdc 1di tir chdi trong kinh doanh thudng
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phdt ra phia sau chiéc ban lam viéc. Pimg bao gid ngdi trén
mot chiéc ghé sofa thip dén ndi lam ci ngudi ban lin xudng va
trong nhu ké qudi di vdi cdi diu nhd xfu dat trén hai cdi chan
khong 18. Néu ¢4 thé, ban hiy ngdi & mép ghé € tién st dung
ngdn ngif cc thé va ngdi chéch mor géc 45 dd so vdi ngudi ddi
dién.
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10 bi quyét su dung
ngdn ngu co thé
giup ban gianh wu thé
Hin ban vin cdn nhd, 90%.adntugng clia moi ngudi vé ban

dugc hinh thanh chi yréng 4 phit dau gap go. va ban biét
khong, 60% dén 80%/an tugng i@ Hé lai noithg xuat phdt tor

ngon nglt co thé i ban bidu Ml bi quyét\si dung ngdn
ng(t co thé dudi day 8 &%%Fo‘a’ﬁ?aﬁﬁ‘%ﬁéﬁ% ILEI(% dé'kha ning cla

minh va tao dn tigng tot trong long ngudi khic.
Download Sach Hay|Dboc Sach Online

Ingia long ban tay 1én
Trong khi néi, hiyvihg dé 16 long binfdy ctia minh. Hanh
dong nay sé tao nén phan ing técddng lén nao ngudi doi thoai

khién ho hiéu rang ban khdng nguy hiém va d8i xu tir t& hon
vdi ban.

BRI RE6n tay lai véi nhau

Nhitng ngudi ¢é théi quen chum cdc ngdn tay lai va dd nhe
ldy cam trong khi néi thudng thu hit dugce su chi y clia ngudi
nghe. Nguoc lai, ngudi hay xde cdc ngdn tay ra va dm ldy phia
trén cdm bj coi 1a ngudi thigu quyén lue.

Download Ebook Tai: https://downloadsachmienphi.com



MORE EBOOKS: nttps://bookyknhoa.com

131 grses 1y 20n g oa the cup e gdanh a

MG huyi tay huong ra ngoai

Pat khuyu tay 1én tay ghé dugc xem la tu thé thé hién
quyén luc va tao nén hinh dnh mét con ngudi manh mé, chinh
trirc. Nguge lai, khép khuyu tay sat co thé véi muc dich tu vé la
tu thé ctia ngudi hén nhét va dé bi khudt phuc, Ho con bi ddnh
gid la ngudi hay lo lang, sg hai va c6 thdi d¢ tiéu cuc. Bdi vay,
ban nén tranh ngdi & tu thé nay nhé.

WS giit khoang cich

Ban nén ton trong khéng gian riénigclia ngudi d6i dién khi
gap ho lan dau. Néyban ngofFqualgan, hg"sé phan ung bing
cach ngdi l0i lai, nga ngudi rai fy thyc hidx mét s6 cir chi
bay t6 su khé chilt nhu nhip ihip ngén tay hodt\bam biit lién
tuc. Vi vay, ban/té tedvnighidsachrdenphiingudi than quen hay

ban bé dong Iita Whupg, hay g khedng sésh y6i ngudi la, ngudi
I6n hay nhé tudi tion baw

il bit chutde ngon ngd cd thé ciia ngudi doi thoai

Bat chudc diéu b va cdch néi chuyén cha ngudi khdc giip
ban nhanh chéng xay dung méi quan hé véi ho. Khi méi gap ai
d6 1an dau, ban hay bit chudc vi tri ngdi, tu thé, huéng co thé, cit
chi, vé mat va giong néi ciia ho. Chdng mdy chdc, ho sé cé cam
tinh véi ban va ddnh gid ban qua 13 ngudi than thién, dé gan.

Khi ndi chuyén véi mét cap vg chdng, ban hay dé y xem
ai bat chudc ai dé biét ngudi nao ndm quyén kiém sodt trong
gia dinh nhé. Néu ngudi vg thuc hién déng tdc trudc va ngudi
chéng ram rip lam theo thi viéc ban héi y kién anh ta la hoan
toan vo6 ich.
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EEBERGp toc 46 noi

Tdc dd néi clia mot ngudi biéu thj t8c dd phan tich thong
tin trong b ndo ho, Do véy, ban hdy néi véi cing téc d hoac
chdm hon déi phuong mét chuit, dong thai bit chudc am diéu
I&n xuéng va ngir diéu cia ho. Cdc nghién ciu da chi ra ring,
ngudi ta thudng cdm thiy cang théng khi ai d6 néi nhanh hon
ho.

il fay trude nguc

Hanh d6ng khoanh hartay trirdengyc nhim tao ra rdo chin
an toan gitta ngudifhuc hie fvaThgudi khds hodc vdi diéu gi dé
ma ho khong thi¢h. Khi ho ?_B'Hen dongtdc nay, kha nang
ghi nh¢ nhitng/gi duoc ngheciia ho sé giam dén 40%. DE giip
ho thay déi tul thaeip|dedisakhiduphilsorho VAt gi d6 d€ cam

hoac giao cho\ho mlgédéécmy]ﬁmsghéﬂgehan ban cé thé dua

cho ho cay biit)\quy&n-steh—tap-sdehnhé; mal vat hoac béo ho
lam mot bai trdc vighiém ngdn dé ho théi kHéng gap tay nia va

chuii vé phfa trudc. Ngeai ra, khi banm6n thuyét phuc ai dé,
ban hiy nhé dimg bao gio ngdi ioac diing véi tu thé khoanh tay
trong bat ky cudc gap gd truc dién nio nhé.

Pay la cdch ddp lai ciia ban khi dugc ngudi khdc cham tay
vao. Con néu ho khdng thue hién hanh dong nay thi ban ding
dai dot thir nghiém nhé, Tuy nhién, c6 mét sé nghién citu cho
thdy khi mét ngudi duge cham nhe vao khuyu tay trong vong
ba gidy thi kha nang anh nay muén hop tdc véi doi phuong sé
nhiéu hon 68% so véi khi anh ta khéng dugc cham.
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Cdc nghién ciu cing chi ra rang nhimg nt phuc vu cham
vao khuyu tay va ban tay thuc khdch sé tang co hdi nhan dugc
tién boa tir cdc quy dng dén 80% so vdi ngudi khong thuc hién
clt chi nay. Ngay ca nam phuc vu ciing ¢é kha nang gia tang
32% co héi cé thém thu nhap, bdt ké ho cham vao gidi nao. Néi
cdch khdc, viéc khéo léo cham vao khuyu tay hoac ban tay déi
phuong cé thé gia tang co hdi dat dugc nhimg diéu ban mong
mudn lén gip ba lan.

BINEECai tén cia ho

Lan tdi, khi ban bit tagfigudi la, hdy tham nhe tay con lai
vao khuyu tay hodc ban tay ng ;l‘u‘m‘l , d8ng thdi nhic lai tén
clia ho dé chic rang/ban khong waFP nhiam. Viéc\nhic tén doi

C o 7

phuang khéng nhithg khiérll h céﬁn thady dugc tdn trong ma
con gitip ban dé nh¢ tédr?%’gao osiccmmlenp o

Download Sach Hay | Poc Sach Online

DR s tay i

Qua khdo sét, ngudi taphdt hién ra khiaidé dang che gidu
su that hodc néi déi, ho lién tucsdtay 1én mai va mat vi lic
nay, ap sudt mau cia ho tang cao. Thim chi, ngay cé khi ban s&
mii vi mdc ching ngita mi, ngudi ta ciing nghi 12 ban dang néi
ddi. Bdi vdy, ban dimg nén sd tay |én mit minh nhé!

Hay luyén tap tat ca bi quyét trén

Trudc khi tham du mét budi phdng van hay cuéc hop quan
trong, ban hdy ngdi tinh tam trong vai phiit, nhdm lai trong
dau nhing bi quyét vira rdi va tuéng tugng ra minh dang thyc
hanh ching. Khi tdm trf ban c6 thé hinh dung ra cdc budc tién
hanh mét cdch rd rang thi ban sé dé& dang thuc hién hon. Nén
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nhé khi tham du phéng vin, ban c¢an tao 4n tugng minh la
ngudi ddng tin cdy. Do vay, hiy tap luyén that thanh thuc ban
nhé!

Thuc t& cho thdy néu ban ¢ y thic luyén tip thi ching bao
lau, nhiing ky nang nay sé trd thanh ban tinh va mang lai cho
ban lgi ich vinh vién.

Bi quyét 6 21: Lam thé nao dé tao dug intwngdéut:enlmlbén?
e Ban hiy budc vio phong mbt cach ditt-Khoat va ditng chin

e Khi bt tay, hay/dé ban tay hng va'

gl

¢ Khi cudi, ban cic cotrén
mat. Download Sach Hay | Poc Sach Online

¢ Hay nhuong ma gl quen.,

. Nhéc tén ngudi d g 15 gidy gap go

» Ngbi chéch mot goc 45 do so véi nguoi d6i dién.
* Sit dung nhitng cir chi va diéu by dut khoat, don gidn, thin
trong.

¢ Thong thi v cdn thin thu don d6 dac cda ban kln ravé. Néu

ban 1a phu nt, hay xoay ngudi vé phia d6i phuong va mim
cudi khi buoc ra khéi cia.

Bi quyét 86 22: Lam thé nao dé d6i mét voi nhitmg 16 chi trich trong
kinh doanh?

o St dung chién thuit “néu ban & vao tinh thé d6”: hay héi
xem ho sé lam thé nio néu & trong hean cénh clia ban.
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Bi quyét 86 23: Céch tra 10i dién thoai hay nhat
» Noéi tén ban sau cing va nhan giong khi nhic dén né.

Bi quyét s 24: Néi 16i gop y hoéic phé binh nhu thé naoe?

» Sit dung bi quy&t “banh mi kep thit”.

» Phé phan viéc ho lam chit dimg phé phan bén than ho.

« Kéu goi sy giiip do ciia ho.

¢ Thita nhin ring ban ciing titng m&c sai [dm twong ty va huong
dén ho cich khic phyc.

o Chi nén phé binh mot ldn vi néi éngvmho
* Hay két thic bing phimg 10i n6i thiémy,

hai hudc.
» Gidi thich tal s

trong clia nd dgj voti:
e Néu vi du -3\;3 Pua ra ba luin dién

minh bing cic luint
o Dé xuit y kién. Khuyén

nghi cia ban.

Bi quyét 53 26: Stt dung hinh dnh minh hoa cho bai thuyét trinh

nhu thé nao?

* Minh hoa nhitng gi ban n6i bing hinh 4nh v mai ngudi nghe
tham gia vao cdu chuyén sé gitip ho nhé nhidu théng tin hon.

* Sit dung phuong phap “dich chuyén ning lugng” nhim thu
hit sy chd § clia ngudi nghe va gitp ho d& dang whin thay va
lang nghe didu ban dang trinh bay.

chinh va ching

h ngudi nghe lam theo loi dé
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Bi quyét s6 27: Nén ngdi & vi tri nao khi phéng vén?
o Trénh ngdi & vi tri canh tranh/phong thi.
e Hay chon vi tri hop téc hodc vi trf géc.

Bi quyét sd 28: 10 bi quyét sit dung ngon ngit cd thé gitip ban gianh
uu thé

» Hiy dé 16 long ban tay ciia ban,

o Chum céc ngén tay lai.

¢ Giit khuyu tay huong ra ngoai.

o Hay gitt khodngcich.

# Bit chudc ngén ngﬂ’to thé cia ngtrbs‘ﬁﬁl thoai.

» Hoahgp toc dbr néi. ' 1@
* Ding khoar.iﬁ tay trudc

: ;hh;zlg:;a:}h%aa);ac%mlenphl com. . |}
» Trinh so t&){ ]é[i.gwﬂatd Sach Hay |Poc Sach Online :
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=

\
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Lai két
\ AN a I d A
Lam thé nao dé hudn luyén
mdt chu voi?
Ban c6 bao gid tu héi ring lam thé nao ngudi ta ¢é thé git
chan nhimg chu voi trong rap xiéc chi bing cdch cét chiing vao

nhimg sgi xich nhe va gdfrihimg sgi xichwmady vao cdi mdc sit
nhé chén dudi dat? ©

Tham chi dén ot chu voi &reting du sic nh@ bat cdi méc

sdt nhung tai saq nhigag, Al dichrtng khagih [l chdng hé cd

y dinh trén thodt?
Download Sach Hay|Dboc Sach Online

Thuc ra khi con\phéTimETINTvorTomda by xich ban tiéng
déng hé mdi ngay bang soi day xich to va nihg quanh chan,
Nhimng s¢i day xich nay“dudc gin vao c4ckhdi bétdng I6n, Do
dé, du chiing c6 ¢d suc kéo, giat, gao thét hoac réng lén thi
chiing ciing khdng cdch nao thodt ra dugc. Béi véy, khi lén lén,
cdc chii voi mac nhién chap nhan rang du ¢ ¢8 gdng dén may,
chiing van khéng thé gidng diit xich. Dan dan, chiing khéng nd
luc trén thodt nixa.

Chiing hinh thanh y thitc rang khi chiing bj day xich quan
quanh chdn nghia la chiing khdng thé trén thodt, mic cho sgi
déy xich d6 nang, nhe bao nhiéu va dugc gén vao bétong hay
méc sdt. Chi cdn sgi day xich dugc gdn ¢6 dinh nghia la ching
hoan toan hét hy vong.
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Tu khi sinh ra, chiing ta ciing dugc dao tao nhu nhimg chid
voi dy. Khong k& nhiing kha nang bam sinh, ching ta budc vao
d&i véi tAm hiéu bit chi 12 con s8 khang, T4t c& nhan thifc cia
chiing ta 12 k&t qua dao tao tir nhiing “huin Juyén vién™ — cha
me, anh chi, ban b, thay c8, cdc phuong tién truyén théng,
Hau hét nhing g ching ta dugc day bao déu la diéu hay l&
phai, dwge lap la1 hang ngay, dn sau vao tiém thifc va trd thanh
nhing gid tri dao dic nén tang giip ching ta dua ra quyét dinh
trong cudc séng. Tuy nhién, trong khi chi mot s& it gdp phan
hoan thién ban than ta thi da s6 nhang 11 ran day kia lai kim
ham sy phat trién cd nhan. 616ng nhu nhimg chii voi, ching ta
ciing bi cdc “xiéng xich™ tinh than va cam xdc “nfu giit”.

Cha me chung ta bao: “77é confchi dupe phép nhin chit khéng

duoc nghe lom.”

Thay ¢6 day chingta: “Cac'em chi phdr biéu khi duve chi dinh.”

Ban be hay khaoonhaw: “Bimg dai dor tr bo mét cong w1éc on

disth.”™

Xa hai lai keu got: “Hay dem cam c6'1ai san cia ban v mang

tien do gkl 1iét kiém dé dung khi vé hn.”

Da vay, cac phuong tién truyén thong cd luan phién néi
rang ching ta chira-hoan hao. D€ ¢d duge hanh phiic, ching ta
phai s§ hitu mét véc ddng manh mai, mdt lan da, mdi téc va
ham rang dep, tham chi la mui huong quyén rd.

Nhiing 16i tuyén truyén dé c lp di lap lar thudng xuyén
va khic sau vao tam tri ching ta. M&i khi trdi qua nhiing khé
khan, thi thdch trong cudc song, chiing ta toan nghi vé that
bal ciia ban thin chi khéng dodi hoai gi téi thanh tuu ma
chuing ta dat duoc.
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Chéng khdc nao chi voi duge huan luyén trong rap xiéc,
chiing ta cling dé dang tin ring minh khong thé lam duoc, va
trd ngai ngan can ta vion dén thanh ¢ong chinh la nhimg loi
ran day tiéu cuc dugc 1ap di lap lai hang ngay.

Giai phap
Hay hinh dung théi quen va nhan thic hién tai cla ban vé
cudc séng gidng nhu nude trong xd. Lugng nudc nay duge vi

nhu nhimg [¥i rin day ma cha me, thiy 6, ban be, cdc phuong
tién truyén thang thi nhau “dé" vao.

Bay gid, hdy tudng tugng méihy nang hay phuong phép
tich cyc ban vira hoc dugc trong cudh sich nay [a mét vién sdi.
T t&n tha chiing vao trong xobannhé. Nudc trong xé theo do
sé tran ra tuong ung vdi viéc nhimmg théi quen hay suy nght tiéu
cuic cha ban bj loai bd. Din dan, séi s& thé chd nide trong xd.
Va cdi x0 lic nay sé chura day nhimg ky nang, thai d6 va théi
quen tich cyc hd trg cho cudc séng tuong lai ciia ban.

Cubn sach nay tang ban nhimg “vién séi™ hiu ich gidp ban
trang bi kj nang giao tiép & cap d6 cao, trd thanh mét con
ngudi thu vi, 13i cudn va biét cich dua ra nhing quyét dinh
dung dan trong cudc séng. Mbi ngay, ban hiy rén luyén mot ki
nang va thuc hanh cho dén khi chung trd thanh phan xa. Ban
chi mat 30 ngdy luyén tip dé bién ching trd thinh mat théi
quen vinh vién.

Hay bat diu luyén tap ngav 1t bdy givr d€ loai bd nhitng suy
nghi tidu cue bang théi quen tich cuc. Lam thé nao d€ ban thuc
hien duge didu d6? Gidng nhu cdch ngudi ta hudn luyén céc
chu voi, ban cin tap luyén thuong xuyén cdc hanh vi tich cuc,
chiing sé trd thanh nhing théi quen ¢ hau cda ban ddy.
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The diggent ohalew luy basks

Khao khat dugc thia nhan, dugc cam thay minh quan trong va
dugc danh gia cao la khao khat vé cliing manh li¢t. Ban cang lam cho
ngudi khac cam thdy ho quan trong thi ho sé cang c6 phan ung tich
cuc déi vai ban.

Tat ca chung ta déu ngudng m¢ nhiing nguoi dudng nhu c6 kha
nang két thén véi nguoi la chi qua mot 1an tro chuyén va thuéng goi ho
la “nhing ngudi c6 suc thu hat". Nhung da phan ching ta lai cho réng
day la nang khiéu bam sinh. That ra, stic thu hut ctia ho chinh la ky
nang tao &n tugng véi ngudi khacBan-hoan toan c6 thé hoc hoéi, phat
trién va hoan thién ky nang nay aéu-ban tich liy duge nhiing hiéu biét
nhét dinh va c6 quyéf'tam. E

Quyén Nhiing ky n anh cho cudc song sé cung cdp nhing ky
A (e T R P
hudng nao va dat dugt°thsitchify #iigf DAL trong giao ti€p. Khi van
dung cac ky nang nay vao cudc song, ban dung ngac nhién néu ai dé
hoi rang: “Lam thé nao'ban co thé néi chuyén6i cudn dén vay?". Cho
du khong hoi thi chéc chan ho van thie-mac vé diéu do, cing nhu ban
da ting thac mac vé nhiing nguéi khéc.

“Hay trang bj cho chinh minh nhiing chién luoc don gidn trong quyén
Nhitng ky ndng danh cho cudc séng dé tao duge an tugng manh mé hon
trong giao tiép.”

Anthony Robins
N sach MINH TAM
Nha sach :
286° ?«nsv')?.n:\c Vuong P4 @5 TP. HA CH Minh Gia: 54'000‘
2e

T 383534608 - 38354845 Fax 38302477 9786 568
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