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Ching ta da biét con ngwdi la hinh thirc phat trién cao nhit ctia sw séng trén Trai Dat, 1a
ddng vat cao cip dwgc xd hoi hda va hinh thanh trén co sé lao dong, la chi thé cia hoat dong

lich str xa hoi.

Trong pham vi rong, con ngwdi la ddi twong nghién ctru cia da s6 mon khoa hoc, ca tw nhién
14n x4 hoi nhw x4 hoi hoc, nhan loai hoc, dan tdc hoc, sinh Iy hoc, y hoc, my hoc,... Trong pham
vi hep, chi tap thanh dia vi cda tirng ca nhan véi ca nhan, véi xa hdi, véi moi trwong; tir d6 nay

sinh hién twong tam ly ca nhan dac thu.

Néu nhw néi y treée la mot hoc thuyét vé con nguwoi c6 hé thong hoan chinh, thi y sau chi la
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hoc van chi dao cu thé vé cudc song va giao ti€p ctia ca nhan trong xa hoi. Y trudc cho ban doc

biét vé “cai gi” va “tai sao”, y sau cho ban doc biét vé “ lam sao” va “nén lam sao”.

Quyén sach nay dwoc bién soan trén co sé nhin hoc nghia hep. Phan diu la tim hiéu con
nguwoi, quan sat tir bé ngoai nhw ngii quan, téc tai, hinh dang, tinh cach, tw thé tay, twéng di
ding, cich an mic, 1o ndi, chir viét va tt cd nhitng gi lién quan véi con ngwdi nhw tin hiéu, vat
thé... Phan tich ham y tAm ly va dic diém tinh cach cia ddi phwong, dién giai thé gi¢i ndi tAm
ctia d6i phwong, dwa ra ciu trd 1oi dé tham khdo va lwa chon. Phin gitra la st dung con nguoi
thong qua sw danh gia tirng nhan tai, gi¢i thiéu nguyén tic st dung va muu lwoc dung nguoi
httu hiéu. Phan cudi la cdch lam nguwoi, théng qua céc chi tiét cudc song, nhan manh tinh quan
trong vé hinh twong, can c cac hinh twong khac nhau, giai thich ham y tam ly va dac diém tinh
cach theo tirng d6i twong, qua dé gi¢i thiéu cdch lam lanh dao, cAp dwdi, ban bé va nguoi than

thé nao cho phai dao.

Quyén sach nay chi nham cung c4p nhirng thong tin dé ban doc suy nghi, khong phai dé cac
ban “rap khudn”. Dung y cia ching toi chi 1a nham gitp cho ban doc tim hiéu va théng cam
hon véi ngudi xung quanh, dat téi muc dich cw xtr hoa muc.

Tac gia: Khuc Nguyén
Phin I.Tim Hi€u Tinh Cach Con Ngwoi

I. POINET PAC TRUNG CUA TiNH CACH CON NGU'O1

Tinh cich la sw tong hop nhitng dac treng tAm ly, twong d6i 6n dinh va hanh vi thuc té cda

con nguoi.

Moi ngudi déu c6 tAm ly khi thé nay lic thé kia, nay ich ky mai vi tha, cudi chwa xong da khéc,

... Chung dwoc sang loc, két ciu, dan xen, tao thanh tinh cach tiéu bi€u cho mot hang nguoi.

Biéu hién cua tinh cich la thai dd d6i véi thuce té cudc séng. La mot hién twong tim ly, qua hoat
dong thuc tién va dudi sw tdc ddong ctia xa hoi, tinh cach ciia con ngwdi ngdy duoc hinh thanh
ro nét. Noi cach khac, d6 1a phan anh qua trinh song va sinh hoat ctia con ngu¢i. Nhw vay, tinh

cach 1a phan mang y nghia trong tAm cta ca tinh.



Tinh cich c6 két cAu phirc tap, bao gom nhiéu dic trung. Cé thé khai quat qua bon nhém:
1. Nhém mo ta thai do tw than:

Nhw hung ac, hién lanh, thanh dat, gian xdo, hao phdng, ich ky, khiém ton, tw man....

2. Nhém moé ta cam xuc:

Nhuw hitng ho, lanh nhat, xao dong, 6n dinh, lac quan, trim uat.

3. Nhom moé ta y chi:

Nhw qua quyét, do dw, manh dan, tich cuec, tiéu cuc, virot kho, bo cudc nira chirng....

4. Nhom mo ta ly tinh:

Nhuw lam can, hoi hot, dan do, c6 6¢ mit dic, c6 6c¢ sdng tao, tw duy nhanh nhay, hop logic....

Tém lai, di nhan tAm moi ngwdi mot khic, tinh cach ngudi doi van ¢ nhirng dic tinh chung.

Cho nén sw tham do, phéan tich, tong hop, va nhin thirc vé né mang, mét y nghia trong dai.

II. TINH CACH CUA MOT SO DANG NGU'O'1

1. Dang phan liét:
Cu thé biéu hién nhw sau:
- Khuynh huwéng khép kin:

Loai ngwoi nay khéng thich giao ti€p véi moi ngwdi, ¢6 thai dd tho o véi xung quanh. Théng

thwong, ho thich cam lang, c6 doc va nhut nhat.

- Mang hai thir tinh cam trai nguworc:



Tuy ho c6 hanh vi trén tranh tiéu cwc, doi luc lai to ra tich cwc. Ho vira xem minh khong dang

mot xu, vira danh gia minh cao hon nguoi khac moét bac.
- Pac trweng than minh:

Nhin chung c6 cdm giac gay go, xanh xao, tay chan thon dai. Néu la nit thi dang ngudi nhé bé,
thuwong 1a nguc phang.

- Pac trung lan da:

Lan da thiéu mau, xanh xao, khd, khong bong min. Téi tudi trung nién, mach mau chd thai

dwong 16i 1én, da boc lay xwong.

- Pac trung khuon mat:

Nét mat ro rét, nhat 1a nhin bén 16i 16m kha nhiéu, miii dai, cdm gay, mit bau duc ngan.
- Pac trung toc:

Nguwoc voi ngwdi béo phi, téc ky mot ram hon téc Ky hai. Téc, may ram, vira cirng vira nhiéu.

Nhat la gitra may, nhiéu 16ng to, nhw lién nhau. Loai dan 6ng nay it khi h6i dau.

2. Dang tot bung:

Hoan toan ngwoc véi dang phan liét, biéu hién cu thé nhu sau:

- Gioi xa giao:

Cu xr than thiét, hién hiu, c6 long thwong va nhiét tinh gidp do nguwoi khac. Khi tro chuyén,
thudng tao cho ngwoi ddi dién cdm giac ngay thang, thoai mai, khong go bé. Du cé ndi ndng

cling it dé bung.

- Chu trong thuc té:



Khong néi sudng, cé thé nhanh chdng thich rng moi hoan canh.
- bac trung than hinh:

Dién hinh 1a béo map. P4u to, cd ngan va tron, tay chan ngan, nhit 1a dau ngdn tay tron va

ngan. Pudng nét mit diu dang, ngli quan cin xirng. Lan da cta nit rit mém, mit no day.

- Pac trung lan da:

Lan da bong lang, mau t6t, ddu mii va ma tng do6. M& dwdi da déu, c6 cdm gidc dinh thit.
- Pac trung khuon mat:

Pa s6 tdc mém, chin tran nhw lui Ién trén, chinh gitta vong tron, hoi héi, nhwng khong rd nét.

Rau ram, moc rat rong, dang ngay ngan, 16ng trén minh kha nhiéu.

3. Dang nha thé thao:

bac trung nhu sau:

- Can than ti mi:

Loai ngudi nay khong chut ciu tha, luén theo quy tac. Ho sdng c6 tinh nghia, ton trong dao
dirc, trat tw xa hoi, mong s6ng cudc séng yén 6n, thuc tai. Ho khong dé budng troi wéc mo va
tinh todn cua minh.

- Kém an noi:

Ho khong gidi dién dat thai dd ban than, cho ngudi khac cdm gidc chdm chap. Thuc té cling

vay, ho lam viéc chdm hon ngwdi khac, nhwng khi hao hitng, ho c6 thé giy nhiéu bat ngo.

- C6 chiéu huéng bao thu:



Ban tinh can kiém, tw twdng kha bao thd. Tuy nhién, doéi khi ho cling 1a tién phong cap tién, dwa

tat ca strc manh tich tu liu ngay béc phat mét phen, gdy nén hiu qua kho lwong.
- bac trung than minh:

Khoé khoadn. N&u la nam, than hinh sé& 1a mot tam gidc ngwoc ly twéng, khde manh, ran chic, co

bap nay nd, than hinh cin d6i, sttc luc tran tré.
- Pac trung khuon mat:

Khudén mat néi chung rong, to, dai. Miii dai, cam dai. Mt hinh bau duc dai. Cling c6 khuén mat

phang hodc dau hoi nhon.

- Pac trung lan da:

Lan da dé sam, da gy, chai. Trén mit dé ndi mun, cdm giac khong sach.

4. Dang c&i mo&, hoat bat:

bac trung nhu sau:

- Nhan vat nha ngoai giao:

Ho thwong c6 bau ban vy quanh, néu khong & chung véi ddm dong, ho sé cdm thiy bubn té.
- Phong d6 dién gia:

C6 thé cwoi ndi vui vé, thodi mai tredc mat nguoi la. Néi chuyén tredc ddm dong khong hé

nhut nhat, rut ré. Thai dé ung dung, hoi 1dm l&i nhiéu chuyén, thich thuyét trinh...
- Ngay thang:

Ho nghi ra cai gi, du & trweong hop ndo, déu noi thang, khéng gidu giém. Tinh bdc truc, khong

chut quanh co, tri kéo.



- Tinh cdm manh liét boc phat:
Do6i khi noi tran 16i dinh, nhwng lai nhanh ch6ng quén di.
- Giau tinh nguoi:

Ho vui long gitip d& ngwoi khac. Khi nghe nguoi ta ké vé cau chuyén bi tham, 1ap tic ri long

thwong, khéc chung véi ngudi cung canh ngo.

- Thiéu bén bi:

Thi€u quan niém sap x€p trat tw trweéc sau nhanh chim khi l1am viéc, tinh tinh ludn xao dong
khong dang tin cay. Khong thé quan triét tir dau t&i cudi, phtt phi€m. Néu cac bi€u hién trén ro
rét, sé la nguoi khong cé trach nhiém.

5. Dang song noi tam:

Hoan toan trai ngwoc véi dang cdi mé, hoat bat, dang s6ng ndi tim, c6 dac trung nhw sau:

- Co doc:

Ho ghét dam dong, khong thich giao tié€p, so t&i nhitng cuéc hop dong nguwdi. Néu qua cuc

doan, ho gidu minh vao thap nga, roi tip thé ra & riéng.
- NoOi nang e then:

Do6i khi c6 viéc mudn ndi, lai cr ngdp ngirng, mudn té thién cam, lai dé mat e then. Khi mudén

tho 16 tinh cAm véi ai, ho loay hoay vung veé.
- Y thitc tw vé rat manh:

Ho c6 y thirc tw vé manh liét d6i v&i sw kich thich ngoai lai. Chi mot chuyén cén con, da khién

ho bu6n phién khong yén.



- Thiéu qua quyét:
Kha té nhi, nén luén phién long v&i nhirng chuyén vat, do dw mai khong thé quyét dinh.
- CO chip vo cung:

Vi khi chdt mém yéu, nguoi ta cé cdm gidc ho rat c6 chip, thim chi ngoan c6, qua nghiéng vé
tw vé. Ho khong dé nhan loi moi, khong tuy tién phu hoa y kién ddm déng - nhat1a ddi vdi sw
vat mé&i mé, ho khang ciy manh. Ban kho thuyét phuc dwoc ho. Thong thuwong & mot gidi han

nhit dinh, ho con c6 thé thda hiép, nhwng néu vt qua gidi han, sé khé ma thanh céng.
- Biét git gin tinh ban:

Ho rat kho giao tiép, kho6 cu xr. Khong dé gi két ban ngay tir phat dau, cling khong dé biéu 1o
tinh cAm. Nhung sau m6t khodng thoi gian quen nhau, ban sé phat hién, ho c6 trai tim hién
hiu va tinh tinh that tha, biét nghi cho ban, chu dao va té nhi. Ban sé phat hién ra ho c6 nhiéu

wu diém, c6 thé duy tri tinh ban lau dai sau sdc so vdi ngwoi cdi mé, hoat bat.

I1I. HAM Y TINH CACH THE TANG NGU'O'1 PO'1

1.Ham Y Tam Ly Cia Anh Mat:

DPoi mat khong nhirng 1a co quan quan trong ciia co thé con ngudi, ma con la “clra s6 tAm hon”,
phan anh nguyén ven thé gi¢i n6i tAm cia mot ngudi. Du trong cudc song thwe hoac trong tac
phdm van hoc nghé thuit, ngudi ta déu rat quan tm va miéu ta ky lwdéng vé nd. Dé 1a vi “doi

mat c6 1oi n6i that tha hon cai miéng”.

Anh m3t1a ngudn thong tin quan trong cho sw giao ti€p gitta ngwdi va ngwdi. Ainh mit ching
nhirng bi€u 16 tinh ban va y doi dich, hanh phic va kho dau, so sét va hii hung... cac tinh cdm
con nguwdi ndi chung, ma trong qua trinh giao tiép tim hiéu, c6 thé théng qua 4nh mat ma di

sAu khai thac thé gi¢i ndi tAm ctia d6i phwong, dat téi muc dich xem mat bat hinh dong,



Do6i mat khong thé che day sw t6t xau trong ndi tAm. Khi nghe 11 ndi, xem cir chi cua ddi

phuwong, cAn nhin Iy d6i mat, sé dé dang phan biét thuc hu.

Manh T thwong bao: “Ngudi cé long ngay thang thi do6i mat trong sdng; ngwdi c6 long x4u xa
thi d6i mat van duc”. Néu ta 4p dung nguyén tic dé vao viéc giao tiép v&i ngudi khac, thi du
trong long d6i phwong c6 gi gidu giém, 4anh mat déu phan 4nh nguyén ven. Ngudi noi doi thao
thao bat tuyét, nhung 4nh mat luén u &m dao dién. Néu khong chi y quan sat, sé kho tim hiéu
ndi tAm ctia d6i phwong.

Ngudi xwa c6 10 cach dé€ quan sat va phan tich 4nh mat:

1. Tang: thong thwong tinh than 4n sau trong mat, khong dé€ 16 ra ngoai. Chi khi ngbi yén tinh
mot minh, déi mat sang long lanh, nhw d6 sang ctia my ngoc linh chau, cho nguwdi nhin ¢6 cam
giac yén tinh, diy sw tin twdng. D6 1a &nh mat ngoai hang. Con ngudi c6 4&nh mat nhw vy sé

lam nén nghiép lon.

2.L0:10 c6 nghia la 4anh mat d€ 16. Thwong 1a mat 16i, mé to trirng trirtng nhw dang néi gian, du
khong c6 than sic miy, ké ca vé mit va ct chi cling nhw vdy. Con ngudi ¢ &nh mat nhw vay,

tuy giau c6, nhuwng la ké gian xao va tham lam.

3. Tinh: 4nh mat ém diu, trong tréo. Nhin qua c6 cam gidc diém dam; quan sat that ky va lau, su

yén tinh van nhuw xwa. Ngudi xwa cho rang day 1a 4nh mat hién tir, an twdng va thanh quy.

4. C4p: &nh mat cir ddo quanh nhw khi con. Ngudi xwa cho rang, mot ngwdi néu cé bo dang, loi
ndi, dang di, an uéng, vui budn déu té ra voi va, c6 thé sém lap gia dinh, nhung dé chét sém, 1a

anh mat hung.

5. Oai: to ra oai nghiém du khong ndi gidn. Mat dai va to, du mé hay nham, déu c6 khi thé. Gap
chuyén vui hay chuyén budén déu khong toé ra qua kich dong. Ainh mat nay cho ngwdi khic cam

giac uy nghi ma né s¢. Ngwoi c6 anh mat nay, hoic 1a ké x4u, hodc 1a nguwoi t6t ndi bat.

6. Hon: d6i mat to nhung khong sang, thiéu phan minh, do dan. Ainh mat d6 dw bao sw nghéo

nan, dé tién, lam viéc gi déu khéng xong, khong c6 két qua tét.



7.Hoa: anh ma tw nhién, twoi sang, 1a con ngwdi diém dam hién hoa, khéng vui ma ci nhw vui.
Du khi sdc gidn hon, van cé sac twoi, nhin tir xa van cdm thiy hoa nha. Ngudi ¢ &nh mat nhw

vay la loai nguwoi ¢6 tdm long rong rai, khong ganh ti, khong thién vi.

8. Kinh: thin sac s¢ sét nhw gdp chuyén hii hing. Than khi ludn bién ddi, mat thiéu sang, thiéu
on dinh. Miéng mip may, di dirng an ngd luén nhw s¢ sét bat an. Loai ngwoi nay lam viéc gi déu

thi€u kién tri, khé thanh cong.

9. Tdy: 4anh mat clia ngwoi say reou. Trong mat lay chuyén cham chap, nhw bénh 1au khong

khdi, ng mé chua thirc, thin khi mé mudi. Loai ngudi nay ngu dot, dé ngd ddoc ma chét.

10. Thoat: nhw ngwdi gd, di ngdi dn udng van thiéu than khi. Pang ndi chuyén nay, tam tri lai

chuyén sang viéc khac, nhw mét cai xac khong hon. Chét vi bénh dién cudng.

(O’ day ta khong can phan tich cach néi mé tin ctia ngudi xwa, nhwng chi it ta biét dwoc anh mit

trong tac dung x& thé & doi, da dwoc con nguoi lwu v tir thud xa xwa.

Vay thi tirng 4anh mat cu thé s& c¢6 nhitng ham y tAm ly khi giao tiép, lam quen hodc dam phan
d4u tranh? Ban lam sao nhin qua 4nh mat, ma thiu hiéu dugc thé gidi ndi tAm cta doi
phuong?

Cac phan tich dwéi day sé gitp ban hiéu mét cach khai quat.

- NHIN CHAM CHU:

Thong thwong, trong qua trinh giao tiép, nhin nhau hon 5 phut thi goi la nhin chdm chd. N6
chira y nghia d6i dich thim kin. Cho nén da s6 nguwoi tranh nhin nhau nhw vay dé té vé khiém
nhwong. Nhin cham chi d6i khi con té ra yéu ciu giap dé. Trong trwong hop nhw vay, chi

nham quan sat tAm nhin cia ddi phwong.

Khi dam phan, nguoi ta thweong khéng nhin nhau cham chi. Néu doi phwong chon cach nay,

ham y tam ly nhw sau:

a) Tw khép kin:



Anh m3t chdm chd nhin trén mot diém nao dé, gan nhw ¢6 dinh, bap thit gwong mit ctirng do,

khong tinh cam, nhw deo mat na, khong c6 phan trng véi sw viéc xung quanh.
b) Tw thé hién:

Né&u nhw ban va déi tha gdp nhau lAn diu, ma ddi phwong thich nhin chim chi vao mat ban roi
néi cwdri vui vé, néi 1én anh ta dang dé phong canh giac véi ban. P6i phwong to vé wu viét hon

ban, nham suy doan trang thai tAm ly ctia ban.
c) Tw phong vé:

Néu ddi phwong nhin ban hoi 1au, khong né tranh 4nh mat cta ban, y c6 y do tao sw dé phong
dé doi pho vai sw tdn cong cua ban. Anh ta ludén so bi ban lam hai, du ban da c6 ging té ra c6
thanh y. Khi giao tiép v&i loai ngwoi nhw vay, phai chi y ct chi ciia minh, dirng dé dang dé 10
nhwoc diém, tranh bi d6i phwong xem thwong. Pirng mong c¢6 dwoc cdm giac quen thin véi

loai nguwoi nay.

d) Noi long kin dao:

Néu doi phwong nhin ban khi néi, c6 nghia la anh ta da c6 thién cdm v&i ban va c6 y mudén giao
Iwu ti€p tuc. Khi nhin cham cham khéng mudn roi xa, c6 18 mudn thé 16 tAm sw véi ban. Chu y:
néu hai nguoi déu la nit, thi rat cé thé la cd ta khong mudn cho ban biét tim sw cda cd ay.

e) Pay acy:

Doi lic, cai nhin cham chid day ac y, cling la nguyén nhian ma da s6 ngwdi khong mudn doi dién
v&i 4anh mat nhw vay. Ban két hop véi cac biéu hién khac cua ddi phwong, sé dé dang nhan biét
ham y thuc sw la gi.

f) Tim ra nhwoc diém:

Nhin cham chi con dong vai tro “trinh sat” trong qua trinh giao tiép. Trong thwong trueong, véi

cai nhin cham chu cua d8i phwong, mot 1a dodn bat tAm ly ban, hai 1a nham tim ra nhugc diém



cta ban dé tdn cong. Vi du: ngwdi cdnh sat khi thAm vAin ké tinh nghi thwong nhin vao d6i mat
ké 4y, nham tao ra 4p lwc pha vé tAm ly dé phong cia han. Py 1a ly do tai sao ta cdm thiy kho
chiu khi bi ngu¢i khac nhin cham cham.

- NHIN LO' LA

Chi &nh mit lay dong bt dinh, khién ngudi khac kho chiu, ndy sinh tAm ly dé phong. Nhung doi

ldc, cai nhin dé do strc ép cia ddi phwong giy nén.

a) Khéng cé y tot:

Khi d8i phwong nhin ban v&i 4anh mét khi lo 13, lac lay dong, cé thé khang dinh hdn dang c6
muu do6 gi d6. Nhitng nguwoi tiép thi hang hda, viva ddo mat nhin ban, vira thao thao khoe
khoang, ban phai cin thin va chu y chat lwgng, gia ca hang cho ky.

b) Néi trai véi long:

Aunh mat lo 13, 1o néi 4p dng, cho thdy d6i phwong dang néi d6i, khong mudn ban doan duoc
tAm ly cia hdn. N&u ddi phwong la ngwoi hop tac hodc khach hang ctia ban, hiay chi y nhanh
chéng chdm dirt quan hé 1am dn, néu khong dé sinh nguy co bi gat.

c) Nong ruot:

Poi lic, anh mat lor 1a biéu hién sét rudt, bat an vé ndi tAm. Bé dang ctia ho c6 vé nhw ngudi

ding ngoi khong yén.

d) Thay long doi da:

Khi ban ludn mo6t s6 van dé nghiém tic (nhw ddm cwdi... ) gitra hai ngwoi yéu nhau, do6i
phuwong c¢6 4nh mat lo 13, chdc chdn ngudi d6 dang mang mot bau tAm sw bt loi véi nguoi yéu.

Né&u b6 qua 4nh mat do, d€ tiép tuc phat trién, khé tranh bi ton thwong.

- NHIN MO MANG



La 4nh mat phitc tap, khdng c6 tinh cdm, khién ngwdi c6 cdm giac tréng rong, kho do.

Ham y nhu sau:

a) Mac ké sw ton tai cia déi phwong.

b) Bat man trong long:

Sw bat man va buec tikc d6i vdi ban, cling khién ddi phwong cé dnh mat twong tw. Vi du: khi déi
ban trai gai von khong c6 mau thuln, dot nhién c6 xich mich, tuy vé mat ho van giit yén, nhung
anh mat mo mang thit than, boc 10 rd tAm trang bAt man va khong yén.

c) Tinh tinh nhu nhwoc:

Du bAt cir trong tAm trang nao, ho déu c6 4anh mat mo mang, vi ho khéng mudén bi ngudi khac

nhan biét diém yé&u ctia minh, danh phai lam ra vé nhw van ton tai.

d) Swnhan nai da t&i cuc han:

Khi hai ngudi xay ra xung dot, mot bén té vé hung hé ham doa, bén kia thwong ¢6 anh mit mo
mang, ban dirng lIAm twdng bén kia mém yéu dé dn hiép. Trai lai, hin dang & trang thai nhan
nai cuc diém, sdp stra bung nd con gidn hodc dang chd thoi co d€ tAn cong. Néu bén kia cir tiép
tuc tién téi, d6i phwong chac chan tim cach chéng trad. Ngwoi c6 Anh mat mo mang doi khi
cling nguy hiém.

e) Tram tu:

Khi tram tw, moi ngudi c6 dang vé khic nhau, c6 ngwdi nham mat, c6 ngudi 1o do, cd ngudi cé
cai nhin mo mang. Khi 4y, bo 6c dang hoat dong hét sirc, chi khéng mudn dé 16 ra ngoai ma
thoi. Cho khi suy nghi chin mui, &nh mit sé c6 than sac.

- NE TRANH CAI NHIN

Chuing ta biét rang, ti€p xuc cai nhin 1a ngudn théng tin quan trong khi tim hiéu v&i nhau thong



qua loi ndi. N6 cho biét mirc dd thich thu véi ciu néi gitra doi bén. Nguwdi ta ¢ thé théng qua
cai nhin ma cdm nhin dworc yéu thich, ghét bo ctia d6i phwong. Nhung & mét s6 trweong hop, c
s6 ngwoi chi dong né tranh cai nhin nhw vay. Sw lay chuyén 4nh mat phan 4nh hoat dong noi
tdm cta con nguwdi, chi cin lwu y, ¢6 thé tim thay nhiéu diéu chin thit ma ban cin biét. Lay
chuyé&n 4nh mat cling thwong gap nhw khi dwa tin xau hodc ké lai chuyén dau khd; 6 khi vi

mac cd, so hai, thAm chi n6i ddi, ham y tAm ly nhw sau:
a) Tw khép kin:

Né&u ddi phwong né tranh &nh mat ban mot cach khéo léo, cho thiy hidn c6 tré ngai vé tAm ly.
Han khong nhin thang ban, chang nhitng vi hin khong mudn nhin thiy ban, hon nita hdn ciing

kh6ng muon dé ban nhin thiy. Dé 1a loai ngwoi khép kin.
b) Bao vé riéng tu:

Ta thuwdong phat hién hién twong vui nhw sau: 2 ngwdi khdong quen, khi ngau nhién trao nhau
anh mat, 1ap tic rod xa, chit khéng nhin thang. D6 1a vi 2 bén khong mudn cho déi phwong biét

vé ndi tdm, cb tim cach bdo vé chuyén riéng tw.
c) Té ra thich thu:

Trong giao ti€p, d6i khi vi mudn lam quen véi d6i phwong, nhwng lai khong mudn dé déi

phuwong hiéu dwoc s& thich ciia minh, thwong chon cach trao ddi cho nhau 4nh mat.

Trong gidy lat r6i 1ap tirc né tranh. Nhw mot c6 gai xinh dep xuit hién truwedc ddm dong moi
nguwoi déu nhin tip trung vao cb dy, nhung c6 s6 dan 6ng thich chon cach nhin mot Ian that ky,
roi quay sang noi khac. Chang 1& s6 dan 6ng dé khong thich thi c6 gai d6 w? Khong phai. That
la ho rat thich th, nhwng chi c6 dé nén ma théi. Khi xung quanh ban xuat hién hién tuwong
twong tw, xin hdy quan sat ki cach biéu hién cia dan 6ng, ban sé hiéu ra, héa ra han dang nhin

“trom” lia lia vao c6 gai ay.
d) Gay chi y:

Né&u tranh 4nh mat d6i phwong, t6 vé nhw binh than trong trwdng hop xa giao, chi la meo



muon gay chd y ma thoi.
e) Tinh tinh cha dong:

Khi tro chuyén xa giao, ngwdi lay chuén cai nhin trudce tién, tinh tinh twong doi cha dong. C6
nguwdi mudén minh & vao vi tri vwot troi, cling c6 hanh dong twong tw. Théng thwong, nguoi lay
chuyén 4nh mat trudc khi tro chuyén, 1a ké thang loi vé tAm 1y, vi ho da tao ap lwc tAm ly voi
doi phwong (doi phwong xem thwong minh w, hodc khong hop véi nhau w?). Trwedng hop can
phai don tiép nhirng ké khong tip trung cai nhin ngay lan dau gidp mat, phai rat can thin, tranh
pham sai lAm va tao 4p lwc tAm ly khong cin thiét. Vi du: khi hai ngwdi xem mat lan dau, néu
phia nit né tranch ai nhin phia nam, du véi ly do e 1€, van khién phia nam cam thiy kho chiu,
néu anh 1a ké s6ng ndi tAm, chic chin sé nghi rang: ¢6 ta khong thém nhin minh, minh lam sao

13y dwoc long co..., cir thé khién cik chi cling mat tw nhién, hai ngwdi kho long lam ban.

f) HO then trong long:

Lidc xa giao, néu né tranh cai nhin trong tinh hudong dwoc cha y, rit cé thé dwong sw ho then
trong long, so bi 1t tdy - vi &nh mat 1am bdc 16 ndi tAm. Cho nén, dira tré pham sai JAm thwong
né tranh 4nh mat phu huynh, cidi nhin im lang.

g) Mac cam:

Né&u d6i phwong “mic ké” thong tin dua ra tir &nh mat ban, cho thiy anh ta ho3dc 1a ké tw cao tu
dai, hoac la ké cin thin ky lwéng. Loai ngwdi nay thwdong c6 mac cdm nang né, cin nhiéu thoi
gian tim hiéu, dirng nén vi phan xét ho.

h) B4t man véi hién twong:

Trwéc khi ban ditt 1o, anh mat d6i phwong da né tranh di noi khac, diéu nay ham y: “ toi khong
tan thanh cdu no6i cia ban”. Néu la phai nit c6 quan hé quen thin, nhin ban mét lic roi né sang
cho khéc, ban dirng hiéu IAm c6 4y mic ké sw ton tai cia ban, ma chinh vi ¢c6 mudén ban hiéu

dwoc pham chit ctia ¢6. Phai nit ¢6 biéu hién nhw vay thwong bat man véi hién trang.

- ANH MAT LAP LANH



Anh mét lay dong bat dinh, ltic sang ldc t6i 1a &nh mat nguy hiém. Pé 1a Itic d6i phwong déi dich

hoac nghi ngd ban. Nhin tir géc dd sinh 1y, d6 12 do mi mat sup xudng. Him y nhw sau:
a) Nghi ngo, hi€u lam:

Gap nguoi c6 &nh mat 14p lanh, 1o ndi va viéc lam cta ban phai cu thé, rd rang, may ra maéi

tranh dwoc sw hi€u lam va nghi ngd ctayy.

b) Pang canh giac:

Ngudi Ian dau tién gdp mat c6 4nh mat nhw vay d6i véi ban, cho thiy dang hét strc canh giac,
hodc da nay sinh cach nhin sai vé ban. Lic nay ban nén tim cach diéu chinh ctt chi, hanh vi, cht
y vé mat doi phwong tién trién ra sao.

c) Tam trang doéi dich:

Né&u 4nh mat 14p lanh dit doi, c6 thé khang dinh sw hiéu lAm, nghi ngd cia han da tdi lic phat

gian.

Ban phai hét strc chid y, hda giai con gian clia ddi phwong bang ctr chi 1oi néi thich hop, tranh

gy phién toai khong can thiét.

- LUOT NHIN

Anh mit lwét nhanh xung quanh, it nhiéu lam nguwdi khac khé chiu. Ham ¥ nhw sau:

a) Y thé nat nguoi:

DAy 1a 4nh mat thwong thiy & nhitng ngudi c6 dia vi cao trong xa hoi. Ho lwdt nhin nhuw vay,
mot 1a ra vé tw cach, hoc thikc, tién tai hon nguwdi. Pich cta cai nhin 1a tao uy thé bao trim 1én

doi phwong.

b) Tim sw bao vé:



Doi véi nhirng ké séng ndi tAm hoidc nhu nhwoc, khi st dung cai nhin lwét qua, c6 y cau clru sw

bao vé. Ho khong mudén tAm sw bi d6i phwong hiéu dwoc, lai khong biét chon cach bao vé khic,
nén khong mudn cd dinh cai dn; c¥ nhu dira tré pham 16i, ldc nhin cha, ltic nhin me.

c) Suy doan doi phwong:

Khi d8i phwong giao ti€p v&i ban, ma 4nh mat o lwdt qua lwdt lai, chac han dang suy doan ban
c6 cach nhin, cach nghi vé hin ra sao. Hodc mong tim dworc cai gi d6 dé€ chon hanh dong twong

ng.

- LIEC NHIN

Doi trong liéc vé mot bén mat d€ nhin. Ainh mét liéc nhin té tAm ly tir chdi, khinh khi, bAt man
hoac thich thi. Pa sd tinh huéng cho thiy, li€c nhin 13 4nh mét thiéu ton trong. Ngudi 6 cai
nhin nhw vy thwong 1a ké tw cao hodc mang tim ly so hai - da s6 la phu nt.

Ham y nhw sau:

a) Choi ttr va khinh khi:

Né&u d6i phwong c6 cai nhin nhw vy khi giao tiép, chac chan da ndy sinh tAm ly tir chdi va
khinh khi déi véi ban vi mot nguyén nhan nao d6. Néu ban c mac ké, thi khé duy tri hitu nghi,
tham chi gy khé khan cho viéc tim hiéu vé sau. Tém lai, khong thé b6 qua cai nhin ay.

b) Bit man:

Poi khi ddi phwong té vé bt man, khinh khi. Néu ban tra diia bang 4nh mat tuwong tw, dé dan

toi xung dot truc dién, lam to chuyén.
c) Thich thu:

Gitra ngwoi khac phai, néu c6 &nh mat nhw vay, cong thém nu cwoi, cho biét d6i phwong thich

ban. Thwong 14 phai nit nhin phai nam. Cho nén, li€c mat cling 1a cAch néi Ién “tinh y” khong 1.



- NHAY MAT

Nhay mat 1a dong tac lién tuc nhdm mé& cia mat, tam 1y hoc goi do 1a “hién twong co giat”, 1a
hanh vi khéng l&i, n6i 1én ndi tAm. Néu nhdy mat vdi sb 1an qua day, thi 1a biéu hién vé than
Kinh.

Ham y nhw sau:

a) Trong long bit an:

Ngudi thuwdng nhady mat, nhat 1a nit, cho biét ni tAm dang thi€u cam gidc an toan - Nhit1a phu

nit 1o 1én trong hoan canh gia dinh khong t6t, ctt chi thiéu tw chi dé cang thém ro nét.
b) Xem minh la chinh:

Ngudi phu nit thwong nhay mat, 1a ngwoi thich dat minh & vi tri tAm ly, v thirc tw than rat

manh. D6i v&i dan 6ng, thi phai nir nhw vy rat khé ang pho.

2. Ham Y Tam Ly Qua Nét May:

C6 thé khang dinh rang, moi ctr dong cta 16ng may, déu dai dién cho mot thir tinch 4m nhat
dinh. Dang vé cia l6ng may sé thay doi tuy theo tdm trang. Theo cac nha tim ly, 16ng may gom
hon 20 trang thai, véi nhirng ham y khac nhau:

- NHiU MAY

2 16ng may co lai gan v&i nhau, diém gitra 2 du 16ng may xuat hién nhirng nép nhan ngan va

thang.
Ham y nhu sau:

a) Au sau:



La loai nguoi c6 tAm 1y lo Au va wu siu, rat mong thoat khéi hoan canh triwedc mit, nhung lai

khong nhuy.

b) Phong ngu:

Thong thwong ngwdi ta con cho nhiu may tiéu biéu cho toan tinh bat cong. Thwc ra chi ding
mot nita. Tw thé nay con tiéu biéu viéc lo toan bao vé mat khi truc dién véi sw phdn cong va
tim cach phong ngw cin thiét.

- GIPONG MAY

2 16ng may giwong l1én, hoi chéch vé 2 bén, khién lan da trwéc tran di dong l1én trén, tao ra nép

nhan dai song song.
Ham y nhu sau:
a) Pang c6 wu thé:

Khi mot ngwdi dang nam wu thé, mudn dua vao do tao sttc ép cho d6i phwong, thwong cé tw

thé giwvong may.

b) Tam trang vui vé:

Nguwoi ta giwvong may khi trong long vui twoi, con goi la “né may, né mat”.

c) Cho thoi co:

Ngudi mang tinh xam lwoc, lai lo lang sw tAn cong ctia minh khong dwoc hiéu qua, hoic nhin
khong ré diéu doi phwong uy hi€p, muén tim hi€u va nhin ré hoan canh hon, cho doi thoi co
thich hop.

- NHAN MAY

DPo6i may co lai va giwvong cao, tao nén nép nhan gitra may.



Ham y nhw sau:

a) Bu6n phién wu uat:

Né&u khong phai do dau dén bénh tat, thi chac chan 1a c6 wu tw budn buc trong 1ong.
- MAT MAY HON HO

DPo6i may lay dong, giwong 1én ha xudng. La dong tac dién ra nhanh chéng, néu khong quan st
k¥ sé kho phat hién.

Ham y nhw sau:

a) Tam trang phan chan:

Khi nhan dwoc tin phan khéi, sé c6 tw thé nhw vay, con goi la rang ré nét may.

3. Ham Y Tam Ly Va Tich Cach Cta Miii:

Miii cé it ddng tac, nhwng dang vé lai da dang nhat trong cic co quan trén khudén mat. Nhw vay,
mii c6 tac dung nhw thé nao trong tim hiéu giao tiép véi moi ngwdi? Lam thé nao théng qua

suw thay doi nhé nhoi ctia miii va quan sat dwoc tam trang d6i phwong?

Miii phan 4nh tAm trang con ngudi ra sao? Theo phan tich khoa hoc, thi cé cac biéu hién nhw

Sau.
- MAU SAC

Mau sac ctia mii it bién d6i. Ngoai chiu tdc ddng bdi nhiét do bén ngoai (nhw ndng lanh kich

thich khién mui bi doc), khi miii c6 mau trang béch, c6 ham y ra sao?

a) TAm trang cing thang:



Mot s6 ngwdi khi c6 tAm trang cang thang, hoidc chuin bi ra mot quyét dinh quan trong gi do,

c6 thay d6i vé mau mii, miii tré nén trang béch. Piéu 4y néi 1én tAm trang lo s¢' ngdp ngirng.
b) Do du:

Néu doi phwong la khach hang ctia ban, sw thay d6i d6 cho thay anh iy dang trong tim trang
do dw thiéu khoat.

c) Long tw trong bi ton thwong:

Doi luc vi long tw trong bi ton thwong, trong long dy ngo vuee, pha chit cadm giac toi 16i va bat

an, mau miii cling tré nén trang béch.

- NO MUI

Théit ra la mé canh mii, do hoi thé phap phong tao nén:
Ham y nhw sau:

a) Nong gian va so hai:

Khi tro chuyén, cAnh mii ctia d6i phwong né ra, cho thay tim trang bat man va gian dit ctia

han déi v&i ban.

b) Dwong dwong tw dac:

C6 khi n& miii biéu hién tAm trang dic y ciia mdt ngudi. Do tAm trang phin khéi va cang thang,
hé hap va nhip tim ting Ién., tim dap manh, cdnh miii n& ra khép lai. Sw thay d6i d6 1a dic y hay
bat man, gidn di thi phai can ¢t néi dung ciu chuyén va cac phan &ng khac ma phan doan.

-RAMO HOINOTMUI

DAy la mot hién twong sinh ly kha thong thwong. Ngay thwdng, néu dau miii dé ra mo hoi, thi

chang néi 1én gi ca. Trai lai, chi ra m6 hoi vao trwong hgp nao do, c6 ham y nhw sau:



a) Lo lang va cing thang:

Khi doi phwong la d6i thd buén ban ctia ban, thi ré rang 1a dac trung cta tim trang lo du, cang

thang.vi han lo so ddnh mat co hoi hodc bi thiét hai khong cin thiét.
b) Noi long thim kin:

Néu doi phwong khong cé quan hé loi ich quan hé véi ban, ma cé trang thai trén, ham y anh ta

dang bi lwong tAm can rit, hodc c6 nodi long riéng nén té ra cang thang.

IV. HAM Y TiNH CACH QUA TU THE SINH HOAT

1. HAm y tAm ly qua tw thé ngoi va cach chon choé ngoi:
Trong trwong hop xa giao, mot tw thé ngoi tot, phan anh dién mao tinh than tot cia mét con
nguoi. Tuc ngit c6 cau: “Pi cé twdng di, ngdi co twdng ngdi:. Sw lwa chon chd ngdi cling c6 tac
dung phan anh twong tw. Thong qua sw phan tich vé twéng ngdi va cach chon cho ngdi, chiing
ta c6 thé hiéu dwgc tAm ly doi phwong va thai do cua déi phwong déi véi ban.

- MOT CHAN VENH TREN GHE

DAy 1a mot tw thé ngoi thi€u 1& phép, tirc mot chin vénh trén san, mot chin vénh trén tay vin

vao ghé, cho thiy ngudi ngoi:
a) Tho o

Nguwdi ngdi véi tw thé nay c6 tAm ly thd o, ho khong dé mat dén ddi phwong, nhw c6 vé mudn

n
!

noéi: “Ta d6i st v&éi mi nhw vy dd, mi lam dwoc gi nao

b) Chan ngay:



Dboi khi day la tw thé té vé chan ngdy hoadc chan ghét d6i phwong. Khi ddi phwong khong thich
cudc viéng tham hodc cach dn noi ciia ban nhung khong tién ndi ra, sé chon 1dy tw thé thit1é
nhw vy - mong ban hi€u y, nhanh chéng ra vé.

-NGOINHU cUO1LEN GHE

Tirc 1a khong ngbdi dang hoang, ma quay ngwoc ghé lai, dé twa lwng hwdng ra phia truéec, dbi

chin dang ra, ngbi cudi Ién ghé. Ham y tim ly nhw sau:

a) Hanh dong tw bao vé:

Khi cdm thiy 1¢i n6i va hanh vi d6i phwong uy hiép téi minh, da chon 1y hanh dong phong vé
nay mot cich khong tw gidc. Mong bién thu dong thanh chu dong, chuyén yéu thé qua thé
manbh.

b) Minh Ia trén hét:

Nguwoi quen ngdi védi tw thé nay, 1a ké xem minh la trén hét, rat khé giap tiép.

c) Khong cau né:

Ca tinh nguwoi ngbi theo tw thé nay thwdong khong ciu né. Ho mong dung tw thé binh di va

khong 1€ phép nay, dé€ kéo gan khodng cach doi bén, tao méi trudng trao d6i vui vé va thoai

Y&

mai.
- TU THE HINH SO 4

Tic 1a kéo moét chin vé phia trong, d€ c6 chan gic 1én dau goi chan kia, tao nén hinh s6 4.

a) Tam trang ganh dua:

Tuw thé thwong xult hién trong cudc trao doi mat doi mat. N6 cho biét mot thai do va tAm trang

ganh dua. Vi tu thé nay tao nén mét hinh tam gidc nhon chia vao déi phwong, khién doi

phwong chiu ap ddo vé tim ly.



b) Tin hiéu phong vé:

Khi bi d6i phwong uy hiép trong lic xa giao, tiém thitc hay y thirc déu nhac nhé minh phai cé
phong ngw va phan cong. Cai chin gié ra chinh Ia tin hiéu phan c6ng. Cho nén, tw thé nay la tin
hiéu phong vé cua nguwdi dwong sw khi tién hanh canh tranh va déi khang véi doi phwong.

c) Tw twdng xo cing:

C6 nguoi ngoai tw thé trén, con thém mot dong tac “gia c6”, tirc 1a dung mot hodc hai tay baAm

vao bap vé cta chan. Cho thiy tw twdng c6 chip va xo cing.

- NGOI NGAY NGAN

Ngoi ngay ngan, mat nhin thang phia trwdc. Day 1a mot tw thé hoan my§.
a) Yéu ciu toan my:

Ngudi c6 tw thé nay chi trong thuec té, chay theo diéu tot dep. Ho chi 1am nhitng viéc ndm chac

phan thang, khong mao hiém.
b) Tinh tinh hién hiu:

Thiéu tinh thdn sang tao trong céng viéc va tinh linh hoat khi x4 giao, nhung c6 long thwong

nguoi, la ngwoi don hau.
- NGOI SAU TRONG GHE

Trc 1a than ngdi that siu trong ghé, lung thang. Day 13 tw thé ngdi nham biéu hién wu thé tAm

Iy v&i d6i phuwong.
a) Nam chic phan thang:

Né&u d6i phwong vira cé tw thé nay, vira né nu cwdi, cho biét ngwoi dé6 dang nam chac phan



thing véi cong viéc sap tién hanh.
b) Rat hi vong:

Néu tw thé nay kém véi vé mat khé khan, cho biét ngudi dé dang that vong hoac mat tin tuwdng

v&i yéu cau cua ban hodc véi sw viéc dang ban.

c) Té vé ac cam:

Né&u ngdi v&i vé mat gian dir. Ham y hdn dang 4c cdm vé ban va giin ban 1am.

- NGOI CO RUT

Rut minh trong ghé, doi tay kep trong cap dui.

a) Thiéu tu tin:

Nguwoi c6 tw thé ngdi nhw vAy rat mac cadm, thiéu tw tin, la dang phuc tung. Tuy tin hiéu trao dé6i
cta ho c6 vé khiém tén, nhwng ham y tim ly cho thiy ho thi€u niém tin, e then, tw phong vé
manbh.

- NGOINE QUA MOT BEN

Tic 1a ngdi né minh qua mot bén ghé.

a) Tinh cdm bdc 16 ra ngoai:

DAy la loai ngwdi thich boc 16 tinh cdm ra ngoai va khong cau né.ho cho rang chi cAn cam thiy
thoai mai, khong can nghi ngoi sé dé lai cdm giac d6. Thong thwong ma néi, loai nguwdi nay dé
giao tiép, ti€c rang ho thwong dé lai 4n twong ich ky véi ddi phwong.

- BUONG RONG CHAN TAY

Khi ngoi c6 gang chi€ém nhiéu chd tréng, tuy tién dwa dang doi chan, 1a mot tw thé tho o voi



phép tac.

a) Thich chi phoi ngwdi khac:

Ho thwong cé nang khiéu chi huy, nén thich chi phoi ké khac.
b) S6ng ndi tim, khdng ciu né:

Tw thé ngoi nay c6 thé 1a ngwdi séng ndi tAm, khong biét troi dat la gi hodc la ngwdi khong ciu

né.
c) Ham y vé tinh duc:

Néu la dan 6ng do6i véi dan ba, ngu y khéu goi: néu ngwoc lai, cho biét c6 y thiéu kinh nghiém

vé tinh duc. Té6m lai diy la mot tw thé khiém nh3, kho coi.

- HAI CHAN VAT CHEO

DAy 1a tw thé thudng gdp, tlrc mot chan tuy y vat 1én chan kia. Ham y rat phong phu:

a) Cam giac wu viét:

Khi x4 giao, tw thé cho biét dwong sw dang gitr mdt cam giac wu viét hodc uy quyén. Théng
thwong, gidi nir cia mot s6 nwée, nhat la gidi ¢6 gido duc, thwong thich chon tw thé ngbi nhw
vay.

b) Tam ly chan chwong:

Néu c6 tw thé nay kém theo khoang tay, cho thiy tAm ly khong vui va chan chwong. C6 thé

khang dinh rang d6i phwong dang c6 tAm trang tiéu cuc vé 1o ndi ctia ban.
c) Hanh vi vwrot quyén:

Vi day la tw thé ngbi v&i tAm ly wu viét, nén thwong phat sinh & nguoi 1a cap trén, nguoi 16m



tudi. Néu phat sinh ngwoc lai, sé 1a hanh vi “vuot quyén”.
- GAC CHAN LEN BAN
a) Khong 1& phép:

Tw cho minh cao hon ngwdi khic, hodc la nguoi tu tin qua dang, du sao dé ciing 1a tw thé khéng
1& phép.

- NGOI CANH
Tic 1a khéng ngbi doi dién ma ngbi bén canh, ham y tAm ly nhw sau:
a) Gitr tam ly nhat tri:

Muén gitt tAm Iy ngang nhau véi d6i phwong, dé tao thém than mat, d6 1a chd danh cho nguoi

yéu.
b) Long nham hiém kho lwong:

Néu khong phai la nguoi yéu, lai thich ngéi bén ban, tuy c¢6 y nghia mudn gitr cach nghi nhw

nhau, song d6 ciing c6 thé la mong tiép xdc vé thé xac, 1a bi€u hién long nham hiém khé lwong.
- NGOI POI DIEN

Ttrc hai ngwoi ngoi doi dién truc tiép, 1a cach chon chd dé gitr khoang cach tw nhién nhat, ham

y nhu sau:
a) Cé loi cho quan sat:

Pat d6i phwong vao vi tri dé quan sat nhit, tao nén quan hé giang co vé tAm nhin, c6 loi cho

ddi bén quan sat 1an nhau. Cho nén trong hoat dong thwong vu, thudng chon chd ngdi nhw vay.

b) Tim s ly giai:



Do han ché tdm nhin, dat ngudi ngbi vao trang thai tim ly dé déi phwong tim hiéu. Nguwoi gap
mat lAn dAu thwong chon chd ngdi ndy. Hodc sap x&p chii khach ngoi ghé hang dau ciing 1a mot
biéu hién cu thé vé tim ly nay.

- NGOI HUONG LUNG VAO GOC TUONG

Ttrc 1a cAch chon chd hirong lung vé twdng, mdt hwdng ra ngoai ctra, ham y nhw sau:

a) Ham muén quyén luc:

Vi chd d6 gitip ngwdi ngdi quan sat dugc moi cir ddng cia moi ngudi buwdc vao phong, dé tim

cach ddi pho. Ban lam viéc clia 0ng chu thuwong sap dit nhw vay.

b) Canh giac cao do:

Xem tir goc do tAm 1y xa hoi, day 1a chd ngodi tot nhat vi phia sau lwng kha an toan. Moi khi gip
phai nguy hi€m, thi khong can lo sau lung bi phuc kich. Chon chd ngdi nhw vay tai noi cong s&
la ngwdi canh giac cao do.

- NGOI KHUAT SANG

Ngoi khuit sang dé dé quan sat va khé bi quan sat lai. DAy 1a chd ngdi cia thAm van vién, clia

khan gid sdn khau va cua ngwdi tw diu minh.

Ham y tinh cach: hodc 16i doi hodc mac cam tu ti.

2. Ham Y Tam Ly Qua Tw Thé Tay:

Tw thé tay 1a ddu hiéu phu tro quan trong nhat khi xa giao hoac tim hiéu gitra ngudi va nguoi.
Canh sat giao thong dwa tay ra ddu huwéng dan nguoi, xe qua dwong, ba con ban bé dwa tay
chao nhau té vé hoan nghénh, thwong budn ra diu tay dé mac ca, nhan vién phuc phu vu dung

diu tay thay cho cac thit phuc vu... va ky la hon, con nguwoi théng qua tw thé tay bay to nhirng

ndi dung kho néi 1én 1o, hodc to vé cau xin, ménh 1énh, than thién, khinh miét, ha thip doi



phuong...

Sw that cho chung ta biét rang, tw thé tay 1a mot hinh thitc théng tin quan trong. Muén tim hiéu
sdu hon. Can bat diu tir quan sat tu thé tay, vi dong tac rat rd rét,ndi dung bay to ciing kha cu
thé va da dang.

Ham y cua cac tw thé tay khdc nhau nhw sau:

a) ban mudi ngén tay véi nhau:

Khi x4 giao, c6 nguoi thich dan chéo cic ngdn tay lai véi nhau, nhw muén bay té tin hiéu tw tin.
Ngudi cd dong tac trén thwong cé sdc mit tw nhién, nd nu cudi trén moi, cdu ndi vo tw ly. That
tinh, ham y ctia tw thé nay nhw sau:

- TIEN THOAI LUO'NG NAN:

Néu cac ngdén dan nhau dat trén dui, hai ddu ngén tay cai cham nhau, né bay té mot tam ly

khong biét lam sao, dung la tién thoai lwong nan.
- KHONG VUAY:

Né&u d6i phwong dan cac ng6én véi nhau khi tro chuyén, ddéi mat nhin trirmg trirng vé ban, cho

biét ho dang khong vira long hodc dang c6 chiu dung.

- BAY TO Y POI DICH:

Doi khi, tw thé nay véi ham y d6i phwong dang thu dich ban. Khi han dit tw thé tay nhw vay
ngay trudc mit, ban phai chi y dén vé mit d6i phwong, c6 18 hian dang thu dich ban, ban nén
tim cich xo4 di d0ng tac do, dé cAu chuyén c6 thé tiép tuc.

b) chip tay kiéu thap nhon:

Long ban tay déi nhau, ngén tay doi nhau tao nén tw thé thap nhon. Thong thwong tw thé nay

gom hai loai, mét la thap hwéng xuéng, ham y khac nhau:



_ CAO NGAO:
Néu la tw thé thap thwong 1én, bay to niém tin manh, déong thoi dwa vao tw thé nay dé bay to sw
cao ngao ciia ban than. Néu han ngin dau lén cung v&i tw thé nay, cho thiy hdn la ké tw cao tu
dai, luén cho minh la ding. Thwong xuat hién trong quan hé gitra cap trén va cip dudi.

- NHUO'NG BO:

Tw thé tay hinh thap hwéng xudng cho tin hiéu “nhwong bd”. Khi xa giao, can cin c tw thé déi

phwong, diéu chinh hanh dong cia minh.

- THICH THU:

Khi ban chuyén lam an, néu déi phwong cé tw thé tay 1a hinh thap hwéng 1én, thin cling
nghiéng vé phia truéc, trong mat mé to, cho biét hin dang thich thd véi ban, 1a tw thé twong
doi tich cuwc cho giao dich thanh coéng.

- KHONG THICH THU:

Néu ddi phwong c6 tw thé tay hinh thap hwdng 1én, cong thém cip dui chéo nhau, mat sang,
thian nghiéng ra sau, day la tw thé tiéu cwc, cho biét doi phwong khéng thich thd vé ban, du béo
cuoc giao dich khé thanh cong.

Cc) Xoa tay:

Chung ta déu biét rang, xoa tay khi lanh 12 nham tang d6 4m, nhwng néu khi troi dang binh

thudng, thAm chi vao mua he, van c6 ké xoa tay, dé 1a vi sao? Ham y nhu thé nao?
- MONG MUON VA 0'0'C MO":
Xoa tay la biéu hién ngoai tai cia hoat dong tw duy mong wérc.

- TAM TRANG XUC BPONG:



Chuing ta thwong gap hién twong sau day: khi tré em nhan dwoc tin vui thudng vo tay, xoa tay,

chinh la tin hiéu biéu hién cta tim trang xic dong.
- NGAM Y THANG LO':

Doi khi bay to tin hiéu dwong sw dang chd mong két qua sap t¢i (thang lgi). Nhw van dong vién

thé thao trudc khi thi dua, cling c6 thoéi quen xoa tay...

- GAP KHO KHAN:

C6 ngudi khi gdp phai van dé nan giai cling c6 thoi quen xoa tay, vi ho dang ndng rudt lo lang.
- THIEU LONG TIN:

Néu khi hoi dam, d6i phwong xoa tay mot cAch chim cham, cho biét 1oi ndi ctia ban khong gay
dwoc niém tin noi ho. Ban nén lwa chon cach dién dat khac hdp dan hon, tranh thu dwa han di
vao giai doan xoa tay nhanh.

c) chap tay sau lung:

bay la dong tac thwong gap: dat hai tay & sau lwng la mdét tin hiéu bay to chi cao v6 thwong, tw

tin va cubng vong. Ham y nhw sau:

- UY LUC TIEM TANG:

Né&u d6i phwong gidu hai tay phia sau lung, tirc 1a hdn mu6n ban khong hiéu dwoc hin dang
nghi gi. Vi doi tay 1a bd phin bay té hoat dong tw duy cta b6 6c¢, gidu hai tay & sau lung tikc la
muodn tang an uy luc thuc sw.

- TAM TRANG CANG THANG:

Khi mot nguwoi trong trang thai cing thang,lo lang bat an, ciing gidu hia tay sau lung, dé€ tw trin

dan.



d) Bat chéo canh tay:

Trong mot nhém ngudi troé chuyén véi nhau, sé c6 ngudi bat chéo hai tay phia trwdc nguc. Néu

nhuw néi tw thé nay la tw thé thoai mai nhat dé€ gitr cAn bang, ham y tAm ly sé ra sao?
- CANG THANG VA MAU THUAN:

Hai canh tay bat chéo nhau phan 4nh tAm ly cang thang va mau thuin ctia dwong sw trong rat
nhiéu tinh huéng. Trong tinh trang kho xtt, bat chéo déi tay dwong nhw gitp thw gian tAm

trang cing thang va mau thuan.

- GIr BINH TINH VA PE PHONG NGU:

Doi tay bat chéo, doi khi la mot thit tin hiéu c6 tac dung git binh tinh. Néu 1a ké dang & thé yéu,
khi cAm thay minh bi uy hiép, dé€ che gidu sw bit an, nén bat chéo hai tay, dé€ 6n dinh tAm tri.
bay la tin hiéu phong ngw va binh tinh.

- SO’ HAI VA NGUY TRANG:

Doi khi, bat chéo hai tay con c6 nguy trang, khi mot con ngwdi tAm ly so sét, sé c6 clr chi mat tw

nhién, thwong bi run tay. D& kiém ché su so hii, bat chéo hai tay, dat muc dich nguy trang.
- CAO NGAO:

Bat chéo hai tay trong truedng hop xa giao, doi khi 1a tAm Iy cao ngao. Néu d6i phwong dac chi
vi dia vi hodc diéu kién gi d6 cia minh, dé té vé cao ngao, nén bat chéo doi tay, nham tao cam

giac oai vé va quyén thé.
- KHONG THICH THU:

Khi tro chuyén tay doi, néu ddi phwong bat chéo hai tay, chirng té d6i phwong khong thich thu
ciu chuyén cta ban, hodc khong mudn nghe ban néi, Di ngoai miéng hin tdn dong quan diém
cda ban, thAm chi ¢ vé twoi cudi, nhung tin hiéu da biéu 10 y tAm Iy ctia han. P& cho cudc giao

lwru c6 thé tiép tuc, khi phat hién d6i phwong c6 tw thé nay, phai tim cach giai quyét, dé cau



chuyén c6 thé tiép tuc.
e) So 16 miii:

Miii cé chirc nang chi yéu la thé va la bé phin khiru gidc, dong thoi lién quan mét thiét téi cac
bd phan khac trén co thé, phdn 4nh hoat dong ndi tdm cua con ngwdi. Cho nén dung tay so 16

miii, c6 ham y nhw sau:
- CHE GIAU SU’ DOI TRA:

Dung tay s¢ 1én miii, thwce té€ 13 hinh thirc bi€u hién khac cua tw thé dung tay che miéng, nham
che gidu hanh vi ltra déi. Khi néi doi, ngwoi ta ¢b théi quen dung ngdn tay so nhe dwdi miii,

dong tac nay that y nhi, c6 tac dung nhw che miéng.
- KHO XU

Khi mot nguwdi dang cé tAm trang mau thuan va kho xtt, sé c6 dong tac s& miii. Khi dit ngén trod
dwéi mii, ban tay tw nhién che khuat miéng, gap tré ngai khong thé 1ap tirc tra 1oi yéu cau dé

xuit ciia d6i phwong, nham tri hoin mé& miéngkéo dai thoi gian dé€ suy nghi.
- DUI MAT:

Mat 1a co quan thi gidc ca con ngudi, 1A may thu nhin nhitng tin hiéu phitc tap tir bén ngoai.
Con ngudi nho ¢6 mat nén quan sat duoc su thay doi cia thé gidgi bén ngoai, va thai do tinh
than cia con ngwoi; Kip thoi chuyén téi b 6c dé xir ly. Khi c6 cdm giac khac thudong, tw nhién
dwa tay tiép xtic do6i mat, ndy sinh tin hiéu hop thanh béi tay va mat. Vay dui mat c6 ham y tim

ly ra sao?
TRON TRANH:

Khi x4 giao, dung tay dui mat I tin hiéu né tranh tim nhin déi phwong. Néu dong tac xuit hién
khi tro chuyén, can lip tic tim ra nguyén nhan dé doi phwong c6 thé tién hanh giao tiép mot

cach thuan loi va thanh cong.



-LUA DOI:

Khi dan 6ng néi doi thudng co6 théi quen dui mat, néu la ltira ddi nhiéu thi kém theo tw thé cui
dAu. Con khi ni¥ néi d6i, thwong dwa ngdn tay ti€p xic nhe vao khoe mait, du so hodc dui, déu

ngu y ho dang néi déi.
f) Gay tai:
- TAM LY TIEU CUC:

Tin hiéu hop tac gitra tay va tai, cho thiy tim ly phién chan va cong khai tay chay. Hinh thic
gii tai thuwong co vai ki€u nhw sau: gii tai, gdi dai tai, moc 16 tai... Du 1a hinh thirc thé nao, tin

hiéu chi c6 mot, tirc 1a tAm Iy tiéu cwc cua dwong sw doi véi ké khac.
g) Gai co:

Pa s6 khong phai vi ngira ma gai, ham y nhw sau:

- DO DU

La tin hiéu bay t6 tdm ly do dw khi doi phwong dirng trwedc gidy phit can dwa ra quyét dinh
cudi cung, néu c6 dong tac gai c6, nghia la han dang trong tAm trang do dw cao do - vi khi mang
tam trang nhw vay, lwong mau can thiét cho by mau tang cao, lwong mau do tim do tim cung
c4p s& thong qua cd tién vé nio, khién t6 chirc than kinh ¢8 & trang thai cing thang, nén cé cam
giac kho chiu. D€ giai trir cAm giac do, tay sé dwoc “diéu dong” téi, ndy sinh tac dong gii co,

vlra suy nghia.
- HOAI NGHI:

Cén 1a tin hiéu nghi ngd cia mot ngwdi doi véi mot viéc nao do, ho thuwong quen dwa tay 1én
gai c6. Khi ban chuyén lam n, néu ddi phwong luén dung tay gii c¢d khi néi, tirc 13 han khong
cAm chac 1o ndi cia minh. Cho nén ban phai nghi kj néi dung han néi trong lic nay, dirng nén

tin voi.



h) Can méng tay:

Chuing ta thwong phat hién c6 mot s6 ngwoi thich cdn mong tay clia minh, thi vi hon1a ho con

cin ludn dau bat. Ham y nhw sau:

- SO HATHOT HOANG:

C3n ngoén tay la phan ¢ng tAm ly so hdi h6t hodng. Nhiéu su that da chirng minh rang dung
miéng cin mong tay hodc vat thé khac, 1a hinh thitc dién bién tir nhu cdu bdo dam an toan.
Thoi so sinh, phdn 4nh tAm 1y bat an. Trong giao tiép xa hoi, néu déi phwong cé biéu hién nhw
vay, can phai tim cach xo4 di.

i) Chéng cam:

- TAM TRANG BUON CHAN:

Khi x4 giao, thwong thiy c6 mot s6 ngudi dung tay chdng cam, tw thé trén 1a sw biéu hién tAm
Iy budn chan diém hinh. Khi con ngui roi vao tdm ly d6, thuwong to ra G ri, mét moi, dé chong
do cai dAu cdi gim, sé xuit hién dong tac chéng cam.

-vO PAU:

DAy 1a tin hiéu vui ctia con ngwdi. Thi vi & ché vi tri tay c6 bién ho4, c6 khi chi vo dau, c6 khi vo

ca 6t hodc lung c6. Ham y tim ly nhw sau:

- T KHIEN TRACH:

Né&u d6i phwong bé quén 1o nhd cdy clia ban, thi dong tac vo tran 1a té vé cdo 16i, tw khién
trach. Con ngudi c6 thoéi quen vo tran thwdng nhanh mdm nhanh miéng, ngay thang dé giao
tiép.

- KHONG YEN LONG:

Khi d6i phwong vo sau 6t, lai dua tay xoa c8, cho thay han dang lo s, tinh tinh hoi tiéu cuc.



Can tim cach giam bét sw lo lang bat an d6i phwong khi x4 giao.

j) Ban tay hwéng xudng:

bay la mot tw thé mang tinh ménh 1énh cho d6i phwong “ng6i xuéng” hodc “cii xudng” vao
th&i nguyén thuy. Tw thé ndy van con st dung cho téi hom nay. Mot 1a ngdn tay khép lai ma
hwéng xudng, hai 1a ngén tré dwa ra,bdn ngdn co lai thanh ndm. Ham y nhw sau:

- TINH MENH LENH:

DPic diém lén nhat 1a tao khi thé “ap ddo” thuwong gap & cudc song thwong ngay, kém theo do la
ménh lénh bang 161. Tw thé nay khong nhirng c6 y nghia ménh 1énh ma con mang hiéu qua uy
hiép.

k) Ban tay hwéng 1én:

Cling c6 ham y r6 rét nhw sau:

- MUON CAU XIN CAI GI BO:

Khi long ban tay hwéng 1én ham y 4p ddo d6i phwong, ning cao ban than, con long ban tay
hwéng xubng, 1a dé cao d6i phwong, ap ddo ban than, dac biét la khi doi phwong c6 yéu cau nho
ban thuwong c6 tw thé sau:

- THAI PO THANH KHAN THUA NHAN:

Con la biéu hién ciia mot thai d6 than nhién thira nhin, 1a tin hiéu tich cwc ctia con nguoi.

- KHIEM TON:

Do6i lic 1a tin hiéu t6 vé khiém ton. N6i chung tw thé nay ham y x4 giao tich cuec.

2. Ham Y Tinh Cach Qua Bit Tay:



Bat tay 1a 1€ nghi gdp mat va tam biét, 1a ctr chi thong thudng trong cudc sdng hang ngay nhu:
hoan nghénh, chao tam biét, chic mirng, thim hoi... Tuy don gian, binh thwong nhung bat tay

ham y tAm hét strc phirc tap, mang y nghia quan trong dac biét trong giao tiép.

Theo nha van nit Khuyét tat trir danh ctia My Helen Kaylor: “T6i ti€p xtc rat nhiéu ban tay, tuy
khong c6 Am thanh,nhung tinh dién dat rAt manh. C6 nguoi bat tay that dé xa lanh, téi nam
nhitng ngon tay lanh ngat cia ho, nhw dang bat tay v&i gié bac. Cling cé nhitng ngudi bat tay
nhu tran tré 4nh nang, bat tay ho, ban cdm nhan dwoc sw 4m ap chan tinh”.

Cach bat tay ding la ban tay ndm 14y ban tay ddi phwong, d6i phwong ciing bat tay lai twong tu.
Thoi gian kéo dai tir 1-> 5 gidy hodc 1au hon tuy theo d6 thim so... Tw thé, strc manh, thoi gian
khi bat tay, c6 thé dién dat tAm trang va cam tinh khac nhau cia ngwoi bat tay kha chinh xac va
ro rang.

a) Qui pham:

Cach bat tay qui pham la strc manh vira phai, dong tac chinh x4c, khi bt tay d6i mat cham chu

nhin d6i phwong.
- KIEN NGHI THANG THAN:

Ngudi bat tay theo cach nay thudng 1a con ngwoi ¢d cé tinh kién nghi ngay thang, tuw duy cin

than ky lwdng. Pong thoi cé tinh than trach nhiém cao, dang tin cy.
b) Nam chat:

Nam 14y ban tay d6i phwong va ép chit, khién d6i phwong hoi dau.

- SU’'C LUY'C DOI DAO:

Nguwoi nhuw vy thuong c6 nang luc lanh dao va té chirce manh. Ho déi dao strc luec, rat tw tin. Doi

khi, cAch bat tay nhw vay lam ban cdm thay than mat, nhw doi khi 1a mat biéu hién gia doi.

c) Mém yéu:



Chi dung nhe vao tay doi phwong, cho cdm giac tho o.
- HOADPONG KHOANG DAT:

Ho thwong cé tinh tinh hoa dong khoang dat, cw xit hoa nha, c& mé va thodi mai. Lam viéc

chung v&i ho, ban ¢6 thé manh dan dé xuit y kién, khéng lo ho thién 1éch.

d) Bat bang déi tay:

Ttrc 1a khi bat tay dung déi tay nam tay d6i phwong.

- CHAN THANH NHIET TINH:

Muén dung cach bat tay nay dé€ bay té su chan thanh, nhiét tinh cia minh. Thong thwong, ho la
nguoi c6 tim long nhan hiu, 6n hoa nhiét tinh. Thit long that da véi ban bé. Nhung két luan dé
chi thich hgp cho ban bé véi nhau. Con do6i véi ngwoi méi gap mat, thi c6 ham y ciu xin cai gi
dé. Ban cin tim hiéu y d6 va dong co cua d6i phwong.

f) Lau Dai:

Nam l4y tay ddi phwong that 1au.

- TINH CAM DOI DAO:

Ho thich két ban, giau tinh cam va ludn trubf thanh vé&i ban.

h) Bat bang ngon tay:

Khong phai ndm bang tay cia d6i phwong, ma 1a duing ngén tay minh ndm Iy ngdn tay ctia ddi

phwong l1a mot cach sai qui tac.
- TINH NHAY CAM:

Ngudi dung cach bat tay nay, tinh tinh 6n hoa, nhay cdm, c6 khi cling té ra xic dong. Khi doi



phwong chon cach nay bat tay véi ban, nghia 1a hdn mudn giit khoang cach nhit dinh véi ban.
- THIEU TU TIN:

Néu ddi phwong chil ddng dua tay va hoi nhiét tinh, thi ban hoan toan c6 thé tin rang han l1a

nguoi thiéu tw tin. Nhwng lam ban véi ho, sé khéng lo ho thiéu trung thanh véi ban.

h) Lay dong:

Nam ldy tay d6i phwong khong ngirng lay dong:

- LAC QUAN HAO PHONG:

Ho thwong cé ca tinh lac quan hao phdong, nhiéu wéc mo véi cudc song, Du gap phai khoé khian
gi, déu gitr dwoc thai d6 lac quan do lwgng, khéng bao gior chan nan. C4 tinh nay khién ho dworc
ban be yéu thich.

i) Mién cudng:

Tirc 1a khong bit tay, nhung vi khéng cach ndo né tranh, danh phai chon 1ay cach tiéu cuw nay.

- TINH TINH THIEU HOAT BAT:

Ho thwong 1a ngudi quen s6ng ndi tAm, nhut nhat nhwng rat chan thit, du trong tinh ban hay

tinh yéu, mot khi da trao nhau tinh cdm, sé thit long theo dudi téi cung.
k) Cirng do

DPwa ra canh tay clirng do tir xa véi d6i phwong.

- LUON CANH GIAC PE PHONG:

Ngudi chon cach nay luén canh giac dé phong véi ddi phwong. Cach bay tay nay rat tho 16,

trang tromn, 1a cach bat tay khong chut hitu nghi va khién ngudi ta bAt man.,



- KHONG CHE VA CHI PHOLI:

Té y muén chiém vi tri chtt dong hodc chiém wu thé vé mot y nghia nao doé. Giao tiép vadi loai
nguwoi nay phia chd y tinh huéng bi ho khong ché va chi phoi. Thong thwdng ma néi, ban rat
khé x4y dung quan hé hitu nghi binh dang véi ho.

1) Chap thuin:

Long ban tay hwéng 1én dwa tay cho doi phwong.

- TINH TINH YEU O'T:

Ho thwong cé tinh tinh mém yéu va thiéu ca tinh ho muén thong qua cach nay bay té véi ban
vé su cung kinh, khiém nhudng va chdp thuin cta ho: Thwong thi cach bat tay nhw vAy mang
lai hiéu qua tot.

m) TUY Y:

Tirc 1a c6 thé bat tay mot cach tw nhién véi ngwdi la trong tredng hop xa giao.

- THICH CHO'1 TROI:

Loai ngwoi ndy thwong c6 ham mudn choi trdi, thich bi€u hién ban than.

n) Binh dang:

Pua thang ban tay cho ddi phuwong, ca qua trinh nam bat, ban tay d6i bén déu giit chiéu thang

gbc, ngdén tay hoi dung stc.
- HOAN TOAN TU TIN:

0) Khong 1€ phép:



Vai cach bat tay neu dudi day 1a loai bat tay thiéu 1é phép: Pwa tay ra trwdc khi nguoi 16m tudi
hon chwa dwa tay; dan 6ng dwa tay ra truwedc ngwdi phu nit; khong thao bo gang tay trwéc khi
bat tay ngudi khac. Du d6i phwong chon cach nao trong sé do, déu néi Ién han 1a ngudi khong
1& phép, thiéu gido duc, cin tranh giao tiép v&i loai ngudi nay.

p) Ban tay ra mé hoi:

C6 mot s6 ngudi kho bat tay, ban tay d6 mo hoi, ham y nhw sau:

- TAM TRANG CANG THANG:

Pang trong trang thai tim ly phin khéi hodc bat 6n, néu la mo hoi nhét nhat, chirng té tim
trang dang rat cang thang. Néu ddi phwong 1a d6i thd budn ban véi ban, néu nam bat thoi co,
tién t&i ép sat, hong dat téi muc dich cta ban.

3. Ham Y Tinh Cach Qua Tw Thé Pi:

Moi ngudi déu co twdng di riéng biét ciia minh, tw thé @ mot mirc don nao dd, dwoc tao nén va
thich ing v&i diéu kién ctia co thé. Nhung néu xét vé budc chin, sai chan cu thé, cung véi cac
dac diém khac ta sé thay thay doi tuy theo tdm trang va ca tinh cuta tirng nguoi.

Théat ra, tAm trang hoan toan du sirc thay doi tw thé di cia mot ngwdi. Néu mot ngudi cd bude
chin nhanh nhen hon ngay thwong, ta cé thé doan biét y dang c6 tim trang vui twoi; nguoec lai,
néu nguoi do tw nhién ¢ bwdc chan nang né, thi tAm trang y chic khong vui.

T6m lai, tirng bwére chin, sai chan, tw thé cu thé, d&u mang ham y dac thu.

a) Dang chin gong kiéng:

Chan gong kiéng tuy bwéc di cé strc, nhuwng té ra hap tip, thin trén lay dong qua lai. Ham y tim

ly va dac trung tinh cach nhu sau:

- TINH TINH BAO THU:



Dang di nay khong duoc dep mat trwedc moi ngwdi. Phan han ta, rat cdng dau: “Du ai ndi nga

ngd nghiéng, ta diy van cir dang kiéng chan di”.
- KHONG THICH GIAO TIEP:

Tuy dén nay cach néi ndy chwa thuc sw chac chan nhwng loai ngudi nay thudng cé 6¢ thong

minh lam viéc tinh bo. Tao nén théi quen séng cd doc mot minh, don phwong doc ma.
b) Dang lung lay:

Tirc 12 bude chan rat tuy tién, khong theo qui tic ¢d dinh. D6i khi ho dwa tay vao tii quan, co

hai vai; doi khi dang hai tay ra, won ngwc ma di. Thé gi¢i ndi thwong TAm cua loai ngwdi nay la:
- CA TINH KHOANG DAT:

Cling nhw bwdc di cia ho, ca tinh rat rong rii, hao phong, khéng cau né. Ho khéng bao gio thay
d6i phwong thirc hanh vi ciia minh chi dé 1am vira long nguwoi khac. “Minh ¢t [am ctia minh,
mac ké ho cuoi ché”, d6 1a quy tac hanh vi ctia loai ngwdi nay.

-rOCMO TO LON:

Ho thwong thong minh, c6 chi hwéng lap nghiép, wéc mo to 16m. Diéu thi€u sétla ho qué tw ton,

thich tranh cai, nhat 1a khi ho ¢4 ly, khong dé dang tha cho ngudi khac.
-CO YVUON LEN:

Tinh cach c nhw budc di, cho nguwoi ta nhin biét ho khong che day sw thi€u sét ciia minh, bat

c lic nao ciing 1ay ly tri va tinh cdm ctia minh lam trong.
- TINH THAN TAN MAN:

Dang di nay con thay & nhitng ngwdi tdn man, ho c6 hoai bao to 16n nhwng khong thwc hién

dwoc, nén thwong 6m ap thai dé s6ng qua ngay.



c) Dang duwong thang:

Ttrc hai tay va hai chan dé€ thang, khi buédc di khong chiut ngap nglrng, cho nguwoi ta cdm giac

tao nha. Ham y tam ly la:
-SONG NOI TAM:

bay la twéng di cia loai ngwoi quen sdng ndi tim. Ho thwong nhat gan, bao thd, thiéu ly twéng

cao xa. Piéu dang khen 1 ho binh tinh truéc sw ¢8, khong hay néi néng nén dé giao tiép.

d) Dang xung phong:

Ching ta c6 thé théng qua danh xwng ma twdng twong ra tu thé di cia loai ngwoi nay: Buéc
chan nhanh nhau, khéng bao gio i buéc, du dang dat chan trong chd dong ngwoi hodc ché
vang. Ham y tAm lly va dic trung tinh cach nhw sau:

- tinh cach n6ng néng, hap tap:

Ho ngay thang, thuc tha, thich két ban, hay tro chuyén, tuy tinh tinh ndén néng, nhung hay yén

tam vi ho khong bao gi® 1am chuyén gi ¢4 16 véi ban be.
e) Dang ngang hang:

Buéc di cham rai, nhw lo s¢ phia trwéc c6 cam bay phuc san. Ham y va dic trung tinh tinh nhw

Sau:
- TINH CACH MEM YEU:

Tinh tinh loai nay hoi mém yéu, thich lo trudc tinh sau khi x sw. Nhuwng ho thwdong giau tinh

cam, la ngwoi dang tin cay.
f) Dang nhin quanh:

Bwéc di chdm cham, thiét nhanh nhen, luén nhin quanh. Ham y va dic trung tinh cich nhw sau:



- KHONG HOAI BAO LON LAO:

Ho thich s6ng don doc, khong gidi két ban, hiéu suat cong viéc hoi thap.

- HAM CUQC SONG VAT CHAT:

Trong thwc thé cudc song, ho thwdng ham mu6n hwdng thu vt chit, khéng chiu siéng nang
1am viéc. Nhung ho c6 long hiéu ky manbh, tiéc rang thi€u bé chi nén sw thanh céng ctia nhirng
ngudi nay rat it.

g) dang kénh chan:

Bwéc chan tuy tién, thiéu trang trong, gét chan dwong nhw khong cham dit. Ham y la:

- LAM VIEC THIEU CHAC CHAN:

Tinh tinh ngudi nay cir nhw bwéc chan thiéu trang trong cia ho, lam viéc thiéu virng chac. Tuy

cudc song da cho ho nhiéu co hoi tot, nhung déu bi ho bé qua mot cach khinh suat.
- TAM TRANG THIEU ON DINH:

Tuy ho rat thong minh, nhung lai yéu y chi, tim trang khéng 6n dinh. Ho thwdng lam nhiing

viéc khong dau khéng dudi trong tién thirc, nén dé bi phé binh.

h) dang lac lay:

Budc di nhw 14 liéu trwdre gio, lay lac qua lai nhw “rdn bo” theo s6 ¢6. Ham y nhw sau:
- THICH LAM BO LAM TICH:

Ho thwong lam viéc thiéu trach nhiém.

- KHONG DANG TIN CAY:



Loai ngwdi nay thwong gain tra, du lam viéc hay két ban, déu cho nguoi ta cdm gidc khong

dang tin cly. Giao dich v&i loai ngwoi nay phai cin thin, néu khong dé bi thiét thoi.
i) Dang lao dao:

Budc chan loang choang. Ham y va dac truwng tinh cach nhw sau:

- DAU OC DON GIAN:

Thwong la phin tk giy s6i noi trong dam dong. Nguwoi nay dau ¢ don gian, thi€u y chi, thiéu

can trong. Tuy khong an phan, nhung van con gitt qui ci, khong dén néi lam bay.
j) Dang bt tay dé€ phia sau:

Tirc 1a bat chéo hai tay dit sau lung khi buwéc di. Ham y nhw sau:

- TINH TINH HOA PONG VA CO MOT SO THANH TUU NHO

La loai nguwoi c6 thé tao nén mot s6 thanh twu nho. Tinh tinh hoa dong. Pay 1a bwéc di tw man

va nhe nhom sau khi c6 thanh c6ng nho.
- THICH DAY PO'L:

Ho thwong thich phé binh ngwoi khac tir dau téi chan, thich day doi. Vi twéng di cho ngudi

khac do twdéng tu cao, ma that sy cling nhw vay.

k) Dang cui dau:

Tirc la cti dau xudng khi di, bwéc chian rat chdm. Ham y nhw sau:
- tinh tinh thiéu hoat bat, c&i ma:

Khong chi dong trong moi viéc cw xtt, nén it ban be tam giao.



- GIOI TINH TOAN TRONG LONG:

Ho thwdng khong chiu nhin thing vao 4nh mat ddi phwong va khoéng mudn ngudi khac hiéu

dwoc tAm tw qua vé mat minh. Nén thwong cdi ddu ma di.

1) Dang hip tap:

Bwéc chan hip tap di mau, nghe nidng nhwng khéng réi. Ham y va dac trung tinh cach la:
- TINH TINH CO MO

Tinh tinh c& m&, ngay thing, nhanh mém nhanh miéng, c6 tai can lanh dao.

Nhung doi khi vi qua tuy y ma lam hai dén nguwoi khac.
m) Dang tw man:

Nging dau ma di, pham vi lay dong cu doi tay rat 1én, hai chan hoi clrng, bwéc di cin thin. Ham

y va dac trung tinh cach nhu sau:
- T CAO TU DAL

Budc di phan 4nh ndi tAm ctia ho, mudn thdng qua twdng di dé lai 4n twong siu sac noi ngudi
khac.

n) Dang khom lwng:
Nho cao doi vai, ddu hwéng téi phia trede, tAm nhin hwdng xudng chian. Ham y nhw sau:
-Y THU'C TU THAN CAO:

Ho thwong ham mudn cudc s6ng vat chat, qua tu tin trong cw xtt, thich gia mém, dé mich long

nguwoi khac, thiéu ban bé tdm giao.



-COPOC VA BUON BA:

V&i tw thé nhw vy nén khong nhin xa tréong rong, nén cling khé nhin nhian chinh minh, c6 déc

va buon ba.

0) Khom minh ra phia trudc:

Than trén huwdng vé phia trudc, dé€ gitt tam nhin, ho thudng dwa cao cdm. Ham y nhw sau:
- KHONG CO LY TUO'NG CAO XA:

Ho khéng mang nhiéu hy vong vé twong lai, thi€éu nhan thirc rd rang véi hoan canh xung

quanbh.
- HO DO:

Ludén mang thai dé bi quan va thit vong, lam viéc thiéu ké hoach chu toan, luén “di theo cam

giac”, song mot cach mo ho.
p) Dang cham rai:

Twéng di nhu sau: miéng hoi hé, hai tay budng xudi, tay nhin vé phia truéc, nhung 4nh mat lay

déng bat dinh, to ra vo cing mo mang. Ham y va dic trung tinh cdch nhw sau:
- THIEU NHAY CAM:

Cho nguwdi ta an twong thiéu stirc sdng, khéng hoat bat, thiéu quan tAm véi cudc s6ng xung

quanh. Thiéu kha nang &ng st khi gap sw cé.
- lwc lwong tiém tang:
Ho thuwdng tiém 4n mot kha nang to 1on, doi khi dwoc phéng thich bang nhirng cach thirc ma ké

ca ban than ho ciing khéng hiéu noi, hon nira lai 1a kha nang béc phat. Cang khé hi€u hon la sau

dé6 ho lai tré vé hién trang nhw chwa c6 viéc gi xay ra.



q) Dang phach 16i:

Twéng di nhw sau: hit thd véi tu thé nang cao doi vai, than rat gang strc. Him y nhu sau:

- HEP HOI, NHO MON:

Ho thiéu do lwong, y chi mém yéu, khong mudn song don do.

- LAM BO LAM TICH:

Ho thwong loi dung strc manh ngwdi khac hodc tip thé dé lam noi bat chinh minh. Tuy khéng
c6 nhiéu ban lanh, nhung lai khéng muén séng dudi bong ngwdi manh dan hon, danh phai
muon stirc bén ngoai dé tao khi thé.

r) Dang quay dau lai:

C quay dau nhin lai, khong phai quén viéc gi, cling khong phai chao tir biét ngwdi quen, cang
khong pahi tim ki€m, nhwng ct vira di vira quay vé nhin phia sau. Ham y va dac trung tinh cach
nhu sau:

- LUU LUYEN QUA KHU":

Ho nh& mai moi chuyén va sw viéc da qua, rat lvu luyén qua khit, nén khi di thuwong xuyén nhin

lai.

- CO CHAP:

Thong thwong, ho khéng thé chdp nhan loi phé va chi trich ctia ké khac.
4.Ham Y Tinh Cach Qua Tw Thé Goi Pién Thoai:

Qua viéc phd bién ctia hé théng thong tin dién thoai, con nguwdi ta du lam viéc, sinh song, hoic

x4 giao, déu thich str dung dién thoai, khién tan s6 str dung cta dién thoai ngay cang cao. Qua



tw thé goi dién, ta c6 thé quan sat va biét dwoc dic trung tinh cach ham y tim ly cia nguoi goi.
- QUAN HE MAT THIET:

Khi goi dién, vira ndi vira van vé day dién thoai, c6 1€ c6 quan hé mit thiét véi ngwdi bén kia

dau day, thim chi c6 quan hé dic biét. Pong thoi, ngwdi nhw vy thwong hoi khinh doi.
a) Mat hudng ra ngoai khi goi:

- DAY TU TIN:

Ho day tw tin véi cudc s6ng, dong thoi cho thay cudc goi khong cé gi bi an.

b) Ngbi ngay ngan:

- LUON LUON VANG LOT:

Ngudi ngdi ngay thang khi goi hodc nghe dién, n6i rd dau day bén kia chic 1a cip trén. Loai

nguoi nay thwong chi biét vang 1o, thi€u tinh phdn khang va doc lap.
c) Gitra khoang cach giita tai va 6ng nghe:
- KHONG COI AIRA GI CA:

Ho thwong gitr khoang cach nhat dinh gitra 6ng nghe va 16 tai, chic chdn 1a ké khong coi ai ra gi

ca, kiéu nago tuw cao, ho c6 cadnh giac cao va khong té thai dé vui budén ra mat.
d) Ngoi thoai mai:
- BINH TINH KHONG HOANG HOT:

Khi goi dién thich nam, ngdi thodi mai, 1a ngwdi cham rii binh tinh, khong mang thanh qua cta

nguwoi khac va cling khéng mudén gép strc cia ban than.



e) Vé bra:

Ho c6 tai nang nghé thuit, thwong té ra thiéu tip trung, thich do twdng.
f) Kep 6ng nghe trén vai:

- CATINH CAN THAN:

Ho thwong nghi kj moi van dé, cé ca tinh can thian. Khi dwa ra y kién hodc khi lam viéc, luén c6

chut bao luwu.

g) Nghiéng trwdc nghiéng sau:

- TAM TRANG BAT ON:

Ngbi trén ghé nghiéng tredc nghiéng sau khi goi dién, loai ngwdi tim trang thiéu 6ng dinh, khi
dic chi té ra vui mirng v6 cuing, xem thwong moi viéc; khi that y thi té ra 0 rii, ddng ngbi khong
yén.

h) Gac chéan lén ban:

- TU CHO MINH LA PUNG:

Lam viéc chd quan, quyét dodn bira bai, c6 khuyét diém ca tin.

i) Vilra goi dién vira chinh trang:

- HAM HUO'NG THU VAT CHAT:

Vira goi dién, vira chinh trang nhw stra lai ca vat, 4o quén, dau 6c, soi gwong l1a ké c6 tinh phu

hoa. Ho thuwong 1a ké ham hwdng lac, thi€u vieon 1én khi lam viéc.

j) Nam phan dwdi 6ng nghe:



- CATINH KIEN CUONG:

Ca tinh kién cwong, thich lam theo y minh, khéng chiu chi phéi béi nguwoi khac.

k) Nam phan trén dng nghe:

- MEM YEU NHAY CAM:

Ngwoi nay mém yéu, nhay cam, canh giac co véi nguoi khac nén ban bée khong nhiéu.

5. Ham Y Tinh Cach Qua Tw Thé Cam Ly:

Trong x4 giao, ly tach la vt dung khong thé thiéu cia con ngudi. Du dang & nha hang hay &
tiém café, hay khi & nha, ly tich déu khéng xa tay ngwdi. Do tinh tinh khdc nhau, tw thé cam ly
cling nhiéu ki€u nhiéu dang. Qua dé ta c6 thé tim cach cia ngwdi cim ly 1a nhw thé nao khéng ?
a) Cam phan trén ly:

- TINH CACH LAC QUAN:

Ho thwong céi mé lac quan, it chd y t&i viéc nho. Ho d6i xtr véi ngwdi khac nhiét tinh, nhung

thiéu bén lau.

b) Cam phin dudi ly:

-SONG NOI TAM:

Nhay cdm v&i moi viéc bén ngoai, thich s6ng ndi tAm, x& sw do dw thi€u dirt khoat.
c) Cam phan gitra ly:

- GIT PU'oC CHU TIN:

Ho dang tin ciy, thwong gdy dwoc thién cam ctia d6i phwong. Nhuwng dbi khi hanh déng trai véi



noi tam, c6 khuynh hwéng xu ninh.
d) D6i tay cam ly:
- COPON MOT MINH:

Ho thwong c6 doc trén dwong doi khi tro chuyén véi doi phwong, thweong cdm thiy khéng an y.

Ho thich nhitng ngw¢i khac phai nhiéu hon.

f) Lay dong:

Nguwoi thich lay dong chiéc ly, c6 dac diém cé tinh nhw sau:
- SO’ THICH PA DANG:

Ho khong yén tiAm lo cho mot viéc, du dé 1a viéc gi, ho khong thé kién tri téi cung. Ho thuong

c6 s& thich da dang.

e) Vira cAm ly, vira hut thudc:

- LONG TU’ TIN MANH ME:

Ngoai tw tin, con c6 cach to ra lich lam trong x4 giao, chi tiéc la con ngwoi thi€u that tha.

f) Pwa cao ngén ut:

- LONG DA HEP HOI:

Ho thudng to ra vui budn trén mit, gap tric tré rit mau nan chi, 1a ngwdi hep hoi di€ém hinh .
g) Lay tay bit ly:

- KHA GIA DOI:



Thai do gia doi khi cw x. Théng thwong ho it dé€ 16 y d6 va tAm trang thwe s cia minh.
h) Pwa ngén tro:

Pwa ngén tro ra khi cdm ly c6 ham y nhw sau:

- COI TRONG LQTICH CA NHAN:

Néu la phu nir sé 1a ké dat nang vé tién bac, dia vi, danh vong.

6. Ham Y Tinh Cach Qua Tw Thé Khi Say Rwou:

Trong trudmg hop xa giao, thong qua rrgu cé thé tim hiéu con ngwdi va tim ly doi phwong.

Theo ngwoi xwa phan tich, qua ruegu c6 thé nhin thiy ban tinh cia con nguoi.

D6 l1a vi khi say rwou, do tac dung kich thich cia men rwou, khién nhip mach tang 1én, hoi tho
va mau chdy tang nhanh, than khinh hwong phan. Sw phdn &ng sinh ly nay kéo theo phan rng
tam ly twong Gng. Cho nén, biéu hién lic say rwou sé bo 16 toan b tAm trang tién 4n ma khi
tinh lu6n giau kin.

Véi nhirng biéu hién khac nhau khi say rwou, ham y tim ly cling khong giong nhau.

a) Noi huyén thuyén:

Cé6 khi ngwoi dé thuong rat it ndi, sau khi say rwou lai néi huyén thuyén. Ham y nhw sau:

- QUAN HE MOI NGUO'1 RAT CANG THANG:

Ngudi ndi nhiéu khi say, cho thiy quan hé v&i moi nguwoi rat cang thang, chi khi say méi dam
hoa déng véi ddm dong, cho nén rait mudn tw bay td, mong dung loi ndi dé rut ngan khoang

cach véi d8i phwong, nham tao quan hé tét.

- TINH TINH BAO THU, CO’NG NHAC:



Du 1am viéc hodc xt sw déu to ra can thin va cung kinh, 1a con nguwoi c6 tinh cach bao thu.
b) Lung lay:

Ngudi say reou c6 dong tac va cir chi khac han ngay thwong, cdAm do dac, van dung khong chic.

Co dac trung tam ly va tinh cach nhw sau:
- CA TINH PHAN KHANG:

La nguwoi c6 tinh phdn khang diém hinh, ho xwa nay luén bat méan véi nhiéu viéc, chiu ap luc

nang né vé tam ly.
- DE GAY THIEN CAM:

Loai ngui nay thwong c6 thén cw xir tot véi moi ngudi, tuy cach cw xr hoi mién cwdng, nhung

nhin chung, khong khién nguwdi khac chan ghét.
c) Khécloc:

C6 s6 ngudi nagy thwong xem ra kha kién cudng, nhung dé khoc 1a sau khi say. VAy hanh dong

nay y tam ly ra sao?
- KE LANG MAN COT MO

C6 thé khang dinh rang, ngwdi nay 1a ké theo chl nghia lang man, tinh tinh c&i m&, nhat 1a d6i

v&i nguoi khac phai. Roi 1€ khi say c6 thé gidi thich nhu ciu déi véi ngudi khac phai.

- KHONG THE KIEM CHE TAM TRANG:

La loai ngudi khong thé kiém ché tinh cdm ban than, du trén sw nghiép hay chuyén tinh cam,
ho déu cho nhiéu hon nhin. Sy thit ciing vay, ho that long cw x& véi ngwdi khac, nhwng lai

khong dwoc doi phwong ton tran trong, nhiéu lic con bi ban ré.

- HANH VI THEO BUNG QUI CU:



Trong cudc song thwong ngay, luén vang theo moi ménh 1énh ctia cap trén va tién boi, hanh
déng theo dung qui dinh. Cho nén, nhirng diéu bat man va ham muén bi dé nén trong long ciing
nhiéu hon ngwoi khac.

d) Cui chao:

Ngui thich cui chao ngwoi khac khi say, c6 ham y tam ly nhw sau:

- CU’ CHI TUY TIEN:

Nhitng ngwoi cang say cang thich cti chao lia lia, thuwong 1a ké c6 strc bén déo dai va tinh tuy

tién khi hanh dong. Pay la sw bdc 16 cta tinh cam doi dao.
- KHONG CAU NE:

La ngudi khong cau né, tham chi khi chao hdi, vAn bdc 16 hanh vi thé bao trong tiém thirc. Lic

tinh, ngwoi khac tuy thich ho, nhwng lai khong hi€u dwoc ho.
e) U rii:

Khi say t6 ra mo mang, a r{i, ham y tam ly nhw sau:

- TINH CACH CHU DONG, CO' MO:

C6 thé khang dinh day 1a loai ngudi c6 hanh vi s6i néi, tinh cach cht dong, cdi md. Sw khac

thwong khi say cho thay ndi tdim khong yén, nén c6 hanh vi trai nguorc.
- KHONG CHAN NAN TRUG'C THAT BAL:

Loai ngwdi nay la ké thanh cong trén sw nghiép. Ho khong bao gi¢ G rii hoac bat an khi gap thit
bai.

f) Ca hat:



Cahatham y tdm ly nhw sau:
- KHA NANG CONG VIEC TIEM TANG:

Ho Iudn biét 4p dung tinh tinh khong so that bai va trac tré clia minh vao céng viéc nén giau

kha ndng tiém tang.
- LANGUOTPANG TIN CAY:

La nguoi dang tin ciy trong tinh ban. Nhin chung ho thich cham séc nguwoi khac, biét fan ré

chuyén cong va viéc riéng .

f) Nam ngu:

Sau khi say nam xudng ngt ngon, c6 ham y tim ly la:
- TINH CACH SONG NOI TAM :

La ngwdi song ndi tm dién hinh tuy y chi hoi yéu thwong c6 thai d6 hoa hoan va nhwong nhin

v&i moi ngwoi, moi viéc xung quanh .
- THIEU TAC PHONG QUYET DOAN :

Loai nguoi nay thi€u diing cam trong cong viéc, thiéu quyét doan, nhwng lai hay dwoc long fu

nir.
g) Khoac lac:
Chi mot chat rwgru da luon miéng khoac lac. Co tinh cach nhw sau:

- TINH CACH TAM THAN (HYSTERIA):

Loai ngudi nay thwong cé ca tinh hysteria, ham mudn tw bi€u hién, xem minh 1a trén hét. Sau



khi cé rwou vao bung, Iy tinh dwoc buéng tha, ban tinh bat dau 16 nguyén hinh, du néi viéc gi
déu lién quan t&i ban than, c6 khi con ké huyén thuyén nhitng chuyén trwong hoc, cha me, anh
em, Vo con... tredc ddm dong. Trong tham tdm cuia ho, ngoai bat mén vi khong dwoc nhin
nhéin, con tiém an nhitng ham mud6n khong thod man, chan chwong vi kha nang ban théan...

8. Ham Y Tam Ly Qua Tw Thé& Hut Thuéc:

Hut thudc 14 1a théi quen x4u, rat c¢6 hai cho strc khoé. Nhwng trong trwong hop xa giao, hit
thuéc, moi thudc lai 1a méi trirong giao tiép khé bé qua. Nhw vay, qua tw thé hat thudc cé thé
fan dodn dac trwong, tinh cach va tw thé hit thudc, cé y nghia quan trong trong viéc fan xét vé
tam ly va dac trung con nguoi.

a) Hut thuéc tau:

T4u thudc dwoc lam bang go cirng, dau tAu dung thudc soi, can d€ ngdm ma hit. Ngudi thich

hut tiu c6 didc trung trong tinh cach va ham y tim ly nhu:

- KIN PAO TU'NG TRAL:

Hut tau thu6c cho ngwdi khac 4n twong kin dao, tirng trai va thin trong. Sw that ding nhuw vay.
Hut thudc tdu thong qua mot vai doc tac lam gidm cing thang va stress. Kéo dai thoi gian suy
tw, d€ tranh tha st Iy van dé cho tot.

b) Xi ga:

La thudc 1a cudn bang 1a thudc, thd dai hon thudc la thudng. Ham y dic trung clia nhitng ngudi
thich hut xi ga la:

- HAO PHONG MANH ME:

Do diéu xi ga hoi mac tién nén nguwdi hut da tao dwoc cdm gidc sang trong hon nguwoi. Nguoi

ht con thiy ca tinh hoi manh mé, hao phéng, ddm nghi ddm lam.

c) Thudc 14 hiéu noi tiéng:



- CAM GIAC SANG TRONG HON NGUO'I VA TINH TUY TIEN:

Ngudi thich hiat thudc 14 hiéu ndi ti€ng, ngoai sang trong ra, con rat hiéu thang. Trai lai néu

nguwoi hat khéng chd trong nhan hiéuy, thi la ngwoi song rat tuy tién.

d) Nha khoi 1én:

-PIAVIUU VIET:

La nguoi tich cuec, tw tin, Kiéu ngao va c6 chu kién, 1a biéu hién dia vi wu viét cao sang.
e) Nha khoi xudng:

- Y CHI SA SUT:

Né&u ho khong phai cé gl muén gidu gi€m ban hoic cé y do6 gi, thi ho chic chan 1a ké tAm trang

tiéu cuc, y chi sa sut hodc trong long dang ngo vuec.

f) Nha khéi noi khoé miéng:

- DPANG TRONG TAM TRANG POI LAP VA MAU THUAN:

Ngudi hut thudc khong nha thudc ra phia truéc, ma nha qua khoé miéng, néu khong phai vi 1é
phép, tranh khoi bay vao mit ddi phuwong, thi trong 1ong ho chic chan damh c6 hai thir tAm
trang d6i 1ap nhau, tich cuc va tiéu cwc hodc c6 thé 1a suy nghi chwa chinh chan ddi véi mot
viéc gi do.

g) Nha khoi qua 16 mili:

- DUONG DUONG TU DAC:

La cAm giac tw phu. Ho thwdng ngang cao dau, nha khoi qua 16 miii, dwong tw dic, tw cho minh

wu viét hon nguoi.



- LO AU BUON KHO:
Né&u ho cti dau nha khoi qua 16 mili, thi ré rang 1a tAm trang lo 4u va budn khé.
9. HAM Y TAM LY VE TUO'NG AN UONG:

Qua twéng an uéng cia mot ngudi, co thé tim hiéu tinh cach va diéu bi mat tim ly ctia ngudi
do.

a) An nhanh:
- TINH LUC SUNG MAN:

La ngudi say mé cong viéc, cling nhw an nhanh, ho dwa ra quyét dinh ciing nhanh, lam viéc

theo kiéu cach nhanh gon.

- NHIET TINH COI MO

Néu ho thich viéc gi hay ngwdi nao, thich yéu cau déi phwong c6 hira hen.

b) An cham:

- HOTKEN CHON:

Ho thich suy di nghi lai, t0n kha nhiéu thoi gian trong cong viéc, cho téi khi nhan thiy khong
c6 van dé gi, mé&idwa ra quyét dinh can thiét. Nhat la khi mua hang, néu khong thiy vira y, ho
thuwong yéu ciu doi lai.

c) An nhiéu:

- KE THEO CHU NGHIA HUO'NG LAC:

Chi can la mén dn ngon, ho déu dn nhiéu. Pay ciing la phan dnh khuynh hwéng xa hoi hoa cua



ho.

- KEM SUY XET:

Ho khéng bap gior che gidu quan diém ctia minh, déng thoi ho cling khéng thao suy xét.
d) An hén tap:

Tirc 12 3n hon tap cac loai thirc an.

- TAM TRANG THU GIAN:

Ho it chi y v&i sw viéc xung quanh, tam trang kha thw gian. Nhin moi viéc it chi y vé ngoai, doi
khi dé b6 st nhirng diéu té nhi.

e) An khong cé gi¢ giac:
- KHO NAM BAT:

Nhitng ngudi quen an khong gidr gidc, ca tinh thwong phitc tap dé thay doi, khién nguoi ta kho

nam virng.

d) An manh miéng:

Chi nhitng ké dn ron rang trong bira tiéc, thich binh phdm cdc mén an.
- KHA NANG XA GIAO KHA:

Gidi xtr Iy cAc quan hé phirc tap vé nhan sw, 1a nguoi lac quan ¢6 khuynh hwéng hwéng thu vé

cudc séng.
- VUI BUON THAY POI BAT THUONG:

Doi lic ho rat c&i ma, vui vé, doi luc lai to ra rau ri, thay doi khac thwong. Do tinh tinh bat 6n



dinh, d6i lic ho c6 nhitng c chi qua tuy tién, c6 khi lam mat vui ngwdi kKhac.
- Ol MO, DE GIAO TIEP:

Ho thwong cé ca tinh céi mé, hoa dong, ban bé nhiéu. Du la cong viéc hay gidi tri, ho déu gitr

dwoc quan hé vui vé véi tit cd moi nguoi.

V.HAM Y TAM LY QUA SO’ THiCH VAT DUNG

1.TINH CACH QUA TRANG PHUC:

“An mic theo s& thich ca nhan”, dang 18 khong can dé y téi 1o phé binh cta nguwoi khac. Nhung
xét vé tac dung an mac trong x4 giao, lai 1a diéu khong thé bé qua. Tuy ta phan d6i “xem mat
ma bat hinh dong”, nhung cling khong thé qua coi thwdng cdch an mac. Mot ngwoi dau téc bu
xu, am mac 16i thoi, lam sao d€ lai 4n twong tot dep cho ngudi khac. Mot ngwdi an mic twom
tat, sach sé gon gang, khong nhitng cho nguwoi khac cdm giac thodi mai, cling c6 loi cho viéc xa
giao. An mac 1a phwong thitc giao lwu phi ngdn ngit trong xa giao. Chi it c6 thé truyén dat téi
doi phwong 10 théng tin tré 1én: Trinh do6 kinh té, gido duc, do tin cay, dia vi xd hdi, kha nang
binh phim, hoan canh séng, boi cdnh xa hoi, b6i canh gido duc, micdd thanh céng va dao dirc
pham chait....

An mac con bao gdm ham y tam ly rong rai va phirc tap. Mot cd gai kén chon cach dn mic khi
hen ho véi ban trai, cho thdy c6 muén lam vui long ban trai. C6 ngwdi thich dn mac khac véi
than phin ctua minh, cé thé vi khong muon g khac biét dworc tudi tac, nghé nghiép va thu nhian
that sw ctia ho. Hoc sinh khong muén mac déng phuc, vi ho muén té ra minh cé cé tinh. Néu
xét theo y nghia nay, muén doan biét tinh cdch qua dn mac cia mot nguwoi, that kha khé khan.
Trong x4 giao ngoai doi, néu ta chi dwong dot phan xét déi phwong qua cach an mac, phat xuat
that bai sé rat cao. Dong thoi, ching ta phai hiéu rang, ki€u cach va mau sic cla trang phuc cé
quan hé mat thiét doi véi ngwoi mac, diéu nay gitp ta phin nao tinh cach va thé gi¢i noi tim

nguoi do.

La “lan da thir hai” ctia loai ngudi, 40 quan nho vao kiéu dang, mau sic, vat liéu, cong nghé may



mac, gidp cho khi mac vao lam tang vé dep than hinh, déng thoi phan anh tinh cach va thé giéi
ndi tAm cta ngwdi mic. Ki€u dang 1a hinh thirc ton tai cia 4o quéin, la sw phan loai cta thoi
trang. Kiéu dang ctia quan 4o phai mang tinh chat thwc dung, da dang va nghé thuit. Sw lwa
chon kiéu dang 4o quin ciia mot ngwoi khong nhitng cho thiy mirc 46 thAm m¥, dong thoi con

bodc 16 phdm chit tAm ly va ca tinh cua dwong su.

Kiéu dang quan 4o (hinh thirc két ciu) dai dién cho ca tinh va ham y tim ly nhw thé nao, dwédi
day chung t6i s€ phan tich ky cho ban doc.

a) Bo veston:

La loai 40 quan dwoc du nhip tir phwong Tay. Do tao hinh ctia veston c6 dwong nét hoat bat va
Iwu loat, ngudi mic va té ra tw nhién, phong do, khoé dep. Ngay nay, veston 1a Ié phuc thong
dung mang tiéu chuin qudc té, néu ai mic veston nhw thwong phuc, sé c6 ham y tim ly nhw

sau.
- TY MINH CHO LAHON NGUOT:

Vi bd veston la 4o quan chinh thong va don gian, gitr dwgc phong d6 khi thé. Cho nén néu mac
veston nhw thwong phuc, khéng chiu thao bo ca vat du & treong hop nao, sé l1a ngwdi mang
tam ly tw cho minh hon nguwdi khic, va tim cach dé hon ngudi vé moi mét. Xt sw kha co chép.

- TINH TINH HOAT BAT:

Mic veston ma khong thit ca vat, néu khong cé théi quen ludm thudn, thi chac chin la nguoi

hoat bat, thich gitp d& ké khac, dwoc lam ban véi ho that vui vé.

- CHU TRONG BE NGOAT:

Mic veston vao trudng hop phi chinh thirc, cho ngwdi khac cdm giac ngay ngan. Trong cudc
séng, ho thwong rat chi trong hinh thirc, tw duy kha nhw cdch an mac ctia ho. Nhung tinh tinh

hoi mém yéu, khéng quen x4 giao.

- SO XUAT:



Nguwoi mac veston khéng do nhu ciu, cling khéng vi thodi mai, thwong mac mot cach tuy tién,
ho thuwdong c6 tinh cach so suit, 1am ban v&i ho chang thi vi chit ndo. Vi ho thudng mic ké sw
ton tai cia ban, lam theo y thich minh.

b) Jacket:

Jacket dé mic, ctr ddong thodi mai, c6 thé che diy cho khong “m§y man” trén than hinh, khong
mang mau sic nghé nghiép, cho nén dwoc moi nguwdi yéu thich. Him y tAm ly clia ngudi thich
mac Jacket nhw sau:

- TINH HOA DONG:

Ho thwong hoat bat, khéng kén chon quén 4o, thich nhit 1a mac Jacket - giao du v&i ho khong

can qua nghiém nghi, ho thich ban chuyén thoai mai.

- THEO DUOI SU THOAI MAL:

Ho thich ca sw thodi mai vé an mac ciing nhw trong cudc séng. Ho thwong c6 strc khoé tot.
- DAU OC LINH HOAT:

Pa s6 ho c6 dau 6c linh hoat, khéng nhitng khéng thd cwu, ma con ludn cé diu 6c tin tién. Néu

jacket dwoc mac trén minh ngwdi 1én tudi, y nghia trén cang ro rét.

- TU DO TAN MAN:

Tw tin manh mé, c6 tinh than tich cwc viron 1én. Nhuwng da s6 1a ngudi tw do tan man.
c) bo Jean:

La trang phuc vwroc khoi trang phuc gidi tinh, tudi tac, ting 1&p nghé nghiép. Ham y dic trung

tinh cach nhw sau:



_TU TIN:
Bé ngoai dwong nhw bay té sw hoa dong véi ddm dong, thue ra ho mudn théng qua cach an
mac du khac véi than phan, van tiém 4n mot long tu tin manh. Khi ho da quyét dinh, thi khé c6
thé stra doi.

- SUC LU'C SUNG MAN:

Tuoi tré thich d6 Jean, thwong c6 sirc lwe sung man, hiéu dong thich tranh dua, xr sw thi€u muc

dich chinh xac, thuwdong bi tAm trang chi phéi.
d) Ao pull:

Ao pull 13 trang phuc muia hé khong phan biét giéi tinh, tudi tac, ting l¢p, nghé nghiép... Nhidu
ngudi rat thich mac do pull, tinh cach ctia ho ra sao ?

- THIEU TAP TRUNG:

Ho thwong to ra thiéu tp trung trong viéc xa giao, va thich ké 1€ viéc cia minh. Thong thwong,

ho c6 tai dn n6i. Mu6n hiéu ho, ban cin c6 thai do chan thanh.
- KHA NANG CONG VIEC MANH:

Ho thwong c6 hiéu suit cong viéc cao, nhung thwong vi thiép tip trung nén dé lam phat long

mot sO nguoi.
e) Quan dai:

Quan la trang phuc phan than dwdi. La thwong phuc thi khong c6 gi dang néi. Nhwng néu cac co

mac n6 vao mua he ma khong chon jupe, ham y nhw sau:
- HAM MUON PUQ’C BIEU HIEN:

Ho la ké manh trong cudc s6ng, mudn nho “cach lap di” dé€ bay td sw khac biét véi ngudi ta. Ho



thuwong khoé tinh, vi ludn cao hon ngwdi khac, khéng chiu tiép thu y kién.

- CHE PAY BAN THAN:

C6 mot s6 chi em vi khuyét diém trén than thé (nhw bap vé qua to, 16ng nhiéu...) mudn nho
quan dai dé che diy. Pong thoi ho mudn gidu kin thé gi¢i ndi tAm. Ho tuy dé ¢ng xir nhung
thwong khong chiu boc 16 tam sw véi nguwoi khac.

f) Ca vat:

Ca vat la do trang strc cho c6 4o khi m3c veston, bat ngudn tir chAu Au. Cach tahc ca vat, sw phdi

mau v&i 4o so mi, 6 nhiéu ham y tAm ly khac nhau:
- LONG DA HEP HOI:

Né&u ho tw thic cic ca vat qua nho va qua chit, cho thiy ho dé sinh nghi ngd, c6 cam giac cd

ddc, keo kiét, c6 mac cdAm nang né.
- GIAU TINH CAM:

Né&u ca vat tw thic rong va to, cho thiy ho giau tinh cdm, thich giao tiép. An phan tha thuong, 18

phép. La nguoi tu tin.

- SIENG NANG:

Né&u tw thac ca vat vira phai, cho thiy ho 1a ngwdi siéng nang cAn man.

- CHi O LOTICH TRUO'C MAT:

Ngudi mic 4o so mi tridng, thic ca vat mau xanh nwéc bién dam, cho ngwoi ta cdm giac phong
d6. Néu con tré la nguwoi tirng trai; néu la doanh nghiép, hiy coi chirng ho c6 khuy hwéng chi

ham loi truéc mat.

2. MAU SAC TRANG PHUC VA HAM Y TAM LY:



Mau sic la nhan t6 quan trong tao nén 4n twong cho trang phuc, hinh thanh my cdm trong mat
d6i phwong. Trwdc khi di vao phan tich cu thé m6i quan hé gitra mau sac va tm ly, tinh cach,
trwdrc hét xin gidi thiéu mot s6 quan hé gitta cdm gidc mau sic, tinh cdm va twong trungc Ga

mau sic.
Cam gidc mau sic, chi sw cdm nhan thi giac, tAm ly, tinh thin ddi véi mau sic.
Cht yéu gom 4 loai:

Mot la cdAm nhén cai n6ng va cai lanh: mau xanh dwong, xanh 14 ciy cho ta lién twdng t&i bau
trori va bién cd, tao nén cam giac lanh. Mau dé, cam, vang dé lién twdng t&i mic troi va lra do,
tao nén cdm giac noéng, goi la mau 4m. Mau xanh 14 cay va tim lién tuwdng tédi thuwe vat, hoa..., 14

mau trung tinh.

Hai la cdm giac nang nhe: mau c6 do sang it tao cam gidc nhe, mau cé d6 sang it tao cam giac

nang. Cho nén, quin, jupe nén c6 mau ddm hon 4o, dé€ gilt su trang trong, virng chac.

Bala cdm giac tién Iui va gidm rat: mau sang, d6 thuan cao va mau 4m tao cam giac tién, trong
d6 mau trang manh nhat; mau c6 do sang, do thuin thip va mau lanh tao cam giac lui va co

rut, trong d6 mau den manh nhat.

Bonla d6 clirng mém: mau c6 db sang va do thuin trung binh tao cdm gidc mém mai, 6n hoa;

mau cé dd sang thip va do thuan cao hodc thip, tao cam gidc cirng cdi, nghiém tic.

Tinh cdm va sw twong trung ciia mau sac chi nhitng cdm tinh dwoc ndy sinh do mau sic, vay
nghi dac trung ma nguoi ta dac cho tirng loai mau. Tinh cam va y nghia twong trung dé duoc
thay doi tuy theo sw khac nhau ctia dit nwdéc, khu vwee dan tdc, van hod. Nhuw & Trung Quéc, mau
dé cho cam giac s6i ndi, twong trung cho sw vui mirng ; mau vang cé cam giac diu dang, twong
trung cho huy vong ; mau tim cho cam giac nho nh3, twong trung cao quy ; mau den cho cam
gidc nghiém tic twong trung trang trong: Mau trang ; mau vang anh, bac 4nh cho cdm giac hoa

1é, twong trung cao qui...

a) Mau dé:



Nhitng nguwoi thich trang phuc mau do, ham y tam ly nhw sau:
- XONG XAO KIEN CUONG:

Ho la ké manh trong cudc s6ng, thich thé thao, tw dé cao. Du lam viéc gi déu véi tinh than x6ng

xao va kién cwong.
- LAC QUAN:

Thong thwong ngudi thich mau dé gidu tinh lwe, hi€u thing, khong hep hoi trong cong viéc

cling nhw cudc séng. Tinh cAm bdc 16 ra ngoai.
- NHIET TINH:

ban 6ng thich mau do, thwong la ngwdi thi vi. Ho giao tiép rong, nhwng doéi khi qua phéng

ting. Ho la ngwoi nhiét tinh va rit manh dan.
- THAN KINH SUY NHUQ'C:

[t nhiéu c6 chat than kinh suy nhwoc d6i véi nhitng ngudi thwdng mac mau doé, mong mwon

mau néng chéi boc Ira c6 thé bu dip cho sw thiéu sét nao d6 cia minh.
b) mau tim:
- THEU BINH TINH:

Ho thwdng khong thé nhin thang ban than mot cach khach quan va binh tinh, dé€ thoa man,

cling dé that vong, thwong it kién tri cho mot viéc.
- TU CAO TU BAL

Pan 6ng thich mau tim thwdng tw cao tw dai. Ho nhiét tinh, nhwng gioi che gidu, rit nhanh

nhay, thAm tram, kin dao.



- KHO HIEU:

Loai ngwoi nay thwong kho hiéu, khé yéu nguwoi khac. Doi khi ho khéng gidn, nhung té ra tram

uit. Néu gdp phai chuyén dau thwong, rat kho gidi bay cho voi ndi niém.
c) Mau hwong (hong):
- CUF CHI NHO NHA:

Pan ba thich mau hwong, thwong cé ctr chi nho nh3, tinh tinh céi mé, hay giup ngwdi khac, c6

giao duc.

- MANG TAM LY TRE TRUNG:

Pa s6 ho la nhitng c6 gai dep, nén thwong c6 tim ly tré trung.

- TINH CAM TE NHI:

Ngu¢i thich mau hwong co ca tinh diu dang, giau long bao dung thwong nguoi.
d) Mau cam:

- TINH HOAT BAT:

Ho thwdong chon mau cam khi khéng thé séng c6 ddc, ho giau hai hwérc.

- HUNG BIEN COTMO":

Ho thuwong gidi an noéi, thich bién ludn véi ngwoi khac, nhwng diéu nay khéng hé can tréd sw cw

xtr 6n hoa v&i moi nguoi.

- THICH XU NINH:



La ngwoi lac quan, thich két ban, nhwng ho lai thich xu ninh hon. Ho nhiét tinh vé&i ban bé méi

quen, nhwng khdng bao lau lai chuyén sang ban méi khac.
e) Mau vang:
- TU BIEU HIEN:

Nhitng ngwoi thich mau vang thuong cé tri tué. Ho chon mau vang vi mudén biéu hién ban thin

luén c6 tdm hon cao thwong.

- CANH GIAC:

Ho thwong dé phong ngudi khac, khong dé giao tiép.
- GIAU TINH THAN MAO HIEM:

Ho khong so kho khan, khong thod man hién trang. Néu la nit, thi khong thao xa giao. Nhung

ho lai mong chiém dwoc nhiéu cdm tinh cda nguoi khac.
- THICH CHUI VAO CHO BE TAC:

Ho thuwong c6 ly twdng cao xa, thich ciu toan, cdm tinh it b 16. Nhwng thich nghiém ctru nhirng

van dé kiéu strng trau.

f) Mau trang:

DAy 1a mau trang khong khuyét diém. Ham y nhw sau:

- THIEU TINH CAM MANH LIET:

Ho thwong kém phong phti vé tinh cam, thiéu quyét doan, va thiéu tinh thuec té

- KE THEO CHU NGHIA THUC TE:



Cham cht vé&i cong viéc mot cdch cin man.
- CATINH NGAY THANG:

Tuy c6 ngwoi khong doi hoi gi khi chon mau, nhung néu ho thich mau trang nhiéu hon, cho

thdy ho c6 ca tinh hon nhién ngay thang.
- THIEU QUYET POAN:

C6 mdt s6 ngudi vi khong biét nén chon mau ndo méi chon mau trang, néi 1én ho thiéu quyét

doan khi xtrly van dé.

- GIAU KIN BAN THAN:

Khong mudn bdc 16 suy nghi ndi tAm vi ngwoi khac. Qui tac song 1a dé dii véi minh, khat khe
v@i ngwoi khac. Ho tuy lam ra vé thuan hoa, nhwng néi tam luon chira dwng y nghia phan
khang.

g) Mau xanh nuwéc bién:

- CHI CONG VO TU:

La ngudi dé cu xtt, ho ludn chi cdng vo tw, 1a nguwoi trung thanh véi cong viéc, ho c6 thé lam rat
lau &@ mot s& lam, gianh dwoc thién cAm cta ban dong nghiép. Nhung do thiéu sirc phan diu
vwon lén,nén kho dat téi chire vu cao.

- CUOC SONG DAM BAC:

Ho khong mudn pha v théi quen song binh thwong ciia minh. Ho cling thich ban ludn vé ké

khac, hodc téi quan rwegu gan d6 cung pha tro véi ban be.
3. HAM Y TAM LY QUA LO'I NOI:

Ngon ngtr 1a phwong tién chu yéu cho giao tiép gitta ngwdi va ngudi. Tim hiéu véi nhau bang



ngon ngtr phai tudn theo nhitng quy tic nhit dinh. Va nhirng quy tac d6 thong thwongla sw in
y bat thanh van. Qui tic tro chuyén & nhirng noi mang tinh xa hoi, van hod, doan thé, nghé
nghiép khac nhau, sé c6 sw khong giéng nhau. Nhung, cling c6 mot sd quy tac mang tinh phé

bién.

Vi du: Khi mot bén ndi, thi bén kia phai lang nghe; khong nén lam gian doan cau chuyén déi
phwong; chi c6 mét ngwdi néi trongf mét thoi gian nhit dinh; khi mot ngwdi mudén néi, phai

cho nguwoi khac néi xong; phai cht y dung tir nho nha...
Khi hiéu nhau qua ngén ngit, can cr nhu ciu cia ndi dung va tinh huéng, d6i bén cin tuin theo
mot s6 qui tic dic thu, vi du: Khi vAn dong vian co qudc té gidi thiéu kién thirc mon co voi

nguwdi ngoai cudc, nén tranh st dung nhiéu tir thuit ngit, ma nén ding ngén ngir thong dung

hon.

Tim hiéu qua ngdn ngit cd tac dung dic biét trong giao ti€p, ma cac hinh thirc tim hiéu siu sic

toan dién, c6 thé biét dwoc tim ly, dao dirc, tinh cich, khd nang va sw tu dwdng ctia déi phwong.
a) “Chao ban”:

- DAU OC TiNH TAO:

Thich dung cau chao hdi nay, 1a ngwdi ¢6 dau 6c tinh tdo, siéng ning cAn man, nghién tic, thim
chi c6 chit bdo thu. Théng thuwong, ho cé thé kiém ché tinh cdm ban than, khong to6 ra kinh
ngac vé chuyén nhé trong céng viéc va trong cudc séng. Ho thuwong dwoc ban beé tin nhiém.

b) “Hello !":

- VUITUOTHOAT BAT:

Thich chao ngudi khac bang cAu “Hello”, cho thiy tinh cach ho vui twoi hoat bat, tinh lwc sung
tdc, ngay thang, giau tinh sang tao, dau 6c nhanh nhay, c6 tinh hai hwéc bAm sinh. Ho mong
mudn dwoc ngwoi ta ngwdng mo, dong thoi lai chiu nghe y kién khac nhau.

Y ”»,

c) “Nay”:



- E THIEN MAC CO:

Giong nho nhe: Té ra nhiét tinh, gianh duwoc thién cam véi ngwoi khac, nhung do ca tinh e then,
nén khéng dam di thém mot buwdc. Thong thudng ho e then mac ¢, da sdu da cam. Giong

nhan: Lai to ra trong 1ong dang buc bdi.
d) “T6i":

Py la dai tir nhdn manh sw tw y thirc, qua tan s6 str dung c6 thé nhin thiy tim ly nguoi noi.

Nguoi thich dung “t6i” thuwong xuyén cé ham y tdm ly nhu sau:

- HAM MUON TU BIEU HIEN:
Gia st d0i phwong ludn miéng nhic téi chit “tdi” trong moi cAu noéi, nhw : “t6i” cho rang...”, “toi
cam thay..."”. “t6i nghi thi...” v.v tuy l1a théi quen ngdn ngit, nhwng thwe chit muén gy an twong

noi ké khac. Bé mat ho té ra rat tw tin, thwc ra trong long rat yéu mém.
- CAM GIAC AN TOAN TRONG HIEN THU'C CUOC SONG:

bay la tAm ly dwoc hinh thanh & thoi tho 4u, (¢6) cdu bé mudn xoa di sw bat an khi bi uy hiép,
thwong dat minh ra trung tim, ba me la ngwoi cho bé cam giac an toan. D€ giy sw chii y cla cac
ba me, bé nhé 14y tir “t6i”. Cho nén c6 mét s6 nguwdi ludn 1ap lai tir “t6i” dé gianh 1y an toan,

dan dan, hinh thai y thirc d6 sé chén siu vao ngén ngir trong cudéc s6ng hién thuec.

- KHANG DINH SU TON TAI CUA MINH:

Nguwoi thwong néi “t6i” trong cudc sé6ng, mong dem tinh cdm xa hoa, tw phu cia minh truyén
dat t&i d6i phwong, dé doi phwong xac dinh sw ton tai cau ho. Chi cé nhuw viy, ho méi c6 cdm
gidc an toan. Khi cw xtr v&i loai ngwdi nay, dirng bao gio bé quén sw hién hitu ctia ho, vi ho ¢o

trai tim nhay cam, bat ky ct chi ctia ban déu han sau 4n twong noi ho.

e) “Chung t6i”:



“Chung t6i” 1a dai ttr nhan xwng bao gom ca ban than minh. Ngwdi chong dung tir “ching t6i”

c6 ham y tam ly nhw sau:
- THIEU CA TINH:
La nguoi song lang 1€, thudc loai an phan va theo dudi nguoi khac.

-SO' TON THUONG:

)

C6 nguwoi thich dung tir “chiing t6i” vi so qua ndi bat dé chiu su ton thwong. Ho noi “ching toi’

ma ham y 1a “t6i”, lJam nhw vay nham cw x( cho linh hoat, tw biéu hién vira phai.
- NOI GAN TINH CAM:

C6 nguwoi thich dung tir “chiing t6i” dé thic chdt quan hé gitra hai bén, nhat 1a khi ngwoi 1a khi
nguwoi cé dia vi thip ndi véi ké khac co dia vi cao hon, mudn cho ngwdi khdc mot cdm gidc [am

twdng, dé nguwdi nghe c6 cam giac than méit.
f) HUI"} “Céi néy":

» «u s =

Khi néi lwng chirng, ching t6i thich dung nhirng than tt, lién tir dai loan nhw “&t”, “cai nay”, “cai
kia”... d€ ndi ti€p cac loi ngat quang. Néu st dung cac tir ndi trén thwong xuyén, c6 ham y tAm

ly nhu sau:
- GO BO VA CHIU SUCEP:

Khi c6 hét strc tip trung suy nghi, loi néi tw nhién bi gidn doan. Py la do tdm trang hoac tw

dung qua cang thang ma ra. D€ ndi lai cac ciu roi rac, tit yéu pahi cin t&i cac tir trén.
- KIEM CHE TAM TRANG BAT AN:

Théng thwdng, trong s6 nhitng ngwdi st dung tir ngir trén, da s6 dang trong tim trang phirc

tap, khé khan chwa thé gidi quyét.



- THIEU TU TIN:

C6 nguwoi khi dé xuat y kién va chid trwong, lo so khong dwoc thong qua, nén nho téi cac tir trén

dé lién két 1oi nodi. Cac tir d6 thwong dwoc ap dung khi néi hoac khi doi thoai.
- THONG CAM PO LUONG:

bo6i khi, d6i phwong thwong néi “w”, “ht”... khi ban thao thao véi ho, dirng twdng dé 1a su tan

ddng, that ra nhiéu ltc chi 1a 1é phép xa giao, hodc thong cdm dd lwong véi ban.

g) No6i ki€u “chudn chuén dap nwéc”

Tic 1a néi qua loa vai ciu, v&i nhirng dé tai xa giao, binh thwong nhat. Ham y nhw sau:

- KHONG PINH NOI TIEP:

Cach tro chuyén nhw vay, tuy khong lién quan té&i chuyén riéng ca nhan, cling khong cé y nghia
16 lao. Néu doi phwong khéng phai lan dau gap ban, ma lai cé cach néi qua loa nhw kiéu
“chudn chudn dap nwdc”, thi diéu d6 ndi lén hidn khong dinh tro chuyén tiép véi ban.

h) No6i “trang giang dai hai”:

Thwong chi di sdu van dé khi déi bén tim dworc sé thich chung.

-TO VE THICH THU:

Néu doi phwong c6 phan hoi khi nghe ciu ndi trang giang dai hai cda ban, cho thiy ho mong

ban siu véi ban vé vin dé dé, dong thoi néi 1én doi phwong thich thi ban.
i) Thich ké chuyén ci:
C6 s nguwoi thich ké lai nhitng cAu chuyén da qua. Ham y tim ly thuong la:

- TAM LY TRONG RONG:



Néu nhu ho tirng la ké thanh c6ng trong cudc song va sw nghiép, ho cir chon nhitrng cht dé hoi
trc va nhung nh&, cho thiy hién nay dang & tam trang trong rong, day chi 1a mot cach twan i
khi luén bat man véi hién thwe cudc song.

- PEN BU TAM TRANG THAT Y:

Néu ho khéng phai ké thanh cong trwedc kia, chon cidu chuyén vo vi nhw vay, cho thay ho dang
1Am vao hoan canh khéng thich ng. Ho mong qua ciu chuyén xwa ma quén di thuc té, d€ han
gan thit y trong long.

a) N6i thao thao bat tuyét:

Ho chi néi gidi ngoai miéng, kha nang cong viéc rat xoang. Pac trung tinh cach cta ho la néi

nhiéu lam it, gidi thoai thac trach nhiém. N6i thao thao chi dé cha diy sw kém c6i thuec té.

b) Vung vé it noéi:

Nhitng ngwoi khdng khéo ndi, chwa chac 1a ké bat tai. Thwong thi c6 nhing kha ning nhw sau:
- KHEO THONG CAM:

Ho tuyét d6i khong dn ndi dé khién déi phwong kho xt.

- NGAY THANG:

Ho thudng c6 dirc tinh loi ndi di d6i véi viéc lam. Ca tinh thang than.

- CONANG LUC:

Ho c6 nang luc cong viéc manh.

- DANG TIN CAY:

Ho lam viéc dang hoang c6 ké hoach, la nguoi dang tin cay.



c) Né6i xau, ndi tét:

Néu nhirng ai thich néi x4u, ndi tot ngwoi khac cho thiy ho la ngwoi thich “dam bi thoc choc bi
gao”. Nhung néu nguoi doé ndi ludn chuyén tét xau ban than, khong hé gidu giém sw thiéu sot
ctia minh, ham y tam ly nhw sau:

- MANG MUC PiCH LOTLOC:

Ho khong phai la ngwdi thanh thwe ngay thang, vi cach vach 4o cho ngudi khac xem lung cla

ho thwong mang muc dich dem lai loi 16c.
- DE THAY LONG POI DA:

Ho thwong thiéu kién nhan, dé thay 1ong d6i da, hon nita 10ng da hep hoi, thwong tré mat véi

ban bé chi vi chuyén con con. Khi x4 giao can coi chirng thai d6 chin tinh cua loai ngwdi nay.
d) Hi ha:

Nhitng ai du bi ndi vé van dé gi, déu d6i phd bang thai do hi ha,du khi bi phé binh hoic si nhuc,

van xtr s v&i thai dd c6 vé vo tw. Ham y nhw sau :

- GIAN XAO:

Né&u nhu ho khong phai mat day thi chac 1a ké gian xao.
- BAC NGHTA BAC TINH:

oai ngudi nay tuyét déi khong thé 1a ngudi lanh dao,con mot kha nang khac, ho 1a ké bac tinh

bac nghia, phai coi chirng hanh dong lat long.
e) Khoe khoang:

DPic diém dé nhan 1a ho thwong ndi khoéc lac, to vé oai vé.



- HAM MUON VAT CHAT PHU HOA:

DPay la loai tiéu nhan chinh c6ng, ho thwong rat ham muén hwdng thu vat chat, nhung lai thiéu
tinh thin trach nhiém. Néu lam viéc dwdi tredng cua ho, ché nén qua noi bat, vi ho khéng
mudn thudc cap gidi hon.

f) Ba phai:

Khi giao tiép, tuy ta c6 thé qua loi n6i ma tim hiéu ndi tAm d6i phwong, nhw tinh chin that cta
1oi n6i d6i phwong nhw thé nao ? Nhat la nhitng ciu ba phai cua ho, nén phan tich ra sao ?
Nhirng cau ba phai, thuwdng twong treng ham y nhw sau :

- KHONG TIEN NOIRO:

“Toi nghe ngwdi khac ké...” That ra, nguoi khac dé chinh 1a nguwdi néi, vi han khong tién noi ré

suy nghi cia minh nén mwon “ngudi khac” dé noi.
“Tuy anh 4y néi cd ly, nhung to6i khéng tan thanh...”, thit ra hin dang rit tan thanh.

Trong qua trinh tim hi€u nhau, néu khong phéin tich kj cau néi ba phai trén, thi khé long nhin

biét y nghia muc dich thwc sw ctia d6i phwong.
g) N6i quanh van dé “tinh duc”:

C6 nguwoi thich néi nhitng chuyén lién quan t&i “tinh duc” tredc ddm dong, con mot s6 ngudri

khac lai rat ngai n6i t&i van dé d6 noi cong cdng, phai nhin hai loai ngwdi trén nhw thé nao?
- CHE DAU Sy’ MAC CAM:

Néu ban mot cach céng khai, chi vi mudn mwon nhirng loi thé tuc kia che ddu sw méc cam trén
phwong dién “tinh duc” cia minh. C6 s6 nguoi toé vé khong wa ban téi chuyén “tinh duc” thuc
ra ho kha quan tdm vin dé dé. Théng thuwong, nhitng nguwdi cé hoc khéng chiu ban céng khai,

nén da lai cau chuyén sang su viéc khac.



- NGHI VA NOI TRAI VO'I NHAU:

Nhitng ngudi dan 6ng ngoai miéng néi rang “trinh tiét 1a chuyén 16i thoi”, that ra khong dung
nhw ho nghi, cang ndi cao giong vé van dé do, cang cho biét trong long ho rit mong ban gai gitt

dwoc trinh tiét.
h) L&i kinh trong:

La nhitng 101 to vé kinh trong, 1€ phép. Trong xa giao, c6 thé can cir sd lwong loi néi kinh trong,

ma doan biét dia vi xa hdi ngwoi do.

Thong thwong, nhitng ting 1&p trén vi trinh dd van hoa cao, quen dung li néi kinh trong, con

tang 1&p thip vi hoc thirc han ché, nén quen dung 1&i qué mua hon.

Nhitng ngudi c6 tinh cach phuc tung, thudng dung loi 1€ dd noi theo kiéu bi dong, theo dubi

khong suy xét. Ngwdi co tinh cach quyén luc thi it dung 1¢i 18 1é do hon.

Nhitng ngwoi hanh nghé thwong nghiép, dich vy, vi muén dwoc long d6i phwong, dwoc vu lam

an, nén dung rat nhiéu loi 1€ dd. Ham y cu thé nhu sau:
- TAC DUNG CHE DAU:

C6 nguwdi vi mudn che diy hanh vi cong kich cia minh, da khéi dong tdm ly phan tac dung, to ra
khiém nhwong cung kinh vé cing, stt dung qua nhiéu loi néi kinh mén, khi 4y ho thiat sw mang

ham muén tAn cOng manh liét. Loi néi kinh né ngoai miéng cta ho khién ban kho chiu...
- NAY SINH TRO' NGAL:

Thuwc ra, khi m6i quan hé chwa & mirc thAn mat hoac giao ti€p véi nhitng doi twong khéng quan
trong, thi Ié ra khong can t&i 1oi kinh mén. Néu doi phwong dot nhién st dung loi kinh né khi

ban quen than véi han, c6 nghia 1a gitta hai ngwoi da phat sinh van dé tré ngai.

- LAM TANG KHOANG CACH TAM LY:



Khi tro chuyén néu vo y sir dung téi loi kinh mén c6 thé khang dinh d6i bén da nay sinh

khoang cach tam ly.
- KHINH MIET VA CACH GIAC:

Khi gi¢i nit sit dung qua nhiéu loi kinh mén véi nam gidi, tuyét déi khong phai vi té vé ton

kinh, ma la phan &ng bai xich kich liét.

- NGOI CAO NHIN XUONG:

Cé mot sO ngwdi quen nhau di liu, tim hiéu kha siu, néu nhw khéng c¢6 xung dot vé tim ly, dot
nhién s dung loi kinh mén, nghia Ia mud6n pha vé tuyén canh giac trong long d6i phwong,
nham khdng ché d6i phwong, thwc hién wéc nguyén ap dao.

i) Tiéng tan thoi:

Chi th ngén ngit thwong dung dwoc quin ching yéu thich pht hop véi phong trao xa hoi thoi

do6. Thir ngdn ngir d6 thwong phat Am gidn don, dé st dung.
Nhitng ngwoi thich dung tiéng tan thoi c6 ham y tAm ly nhw sau:
- CAM GIAC HON NGU'O'1 :

Nhitng ngwoi di ddu st dung tiéng tin thoi sé ¢ cdm gidc hon han véi nhitng ké chwa biét va

chwa str dung.

- CHAY THEO MO-DPEN:

Ho thwong thich chay theo mé-den, thiéu chi kién, chudéng mé-den mét cadch mu quang.
- TINH PHUC TUNG KHIEP NHUQ'C:

Tuy ho s dung nhiéu tlr nglt mé&i nhw mot thi hanh vi ngén ngtr, nhuwng vé mat tidm ly, lai la



mot s phuc tung khi€p nhwoc d6i véi phong trao xa hoi va uy quyén.
j) Tiéng ngoai lai:

Nhitng ti€ng ndi dwoc hap thu tir ngén ngir ngoai lai. Ai thich st dung né vao truweong hop xa

giao, thwong c6 ham y tam ly nhw sau:

- CHAY THEO MO-BEN:

Cho rang minh biét tiéng nwéc ngoai ma té ra dwong dwong tw dic, c6 tam Iy vong ngoai.
- HAM MUON HUO'NG THU:

Khi ho st dung s6 1én tiéng ngoai lai, muén nho dé ap ddo d6i phwong, dé cao ban than.
- CHE GIAU MAC CAM:

Vira gitr dwoc cdm gidc hon nguoi, vira dé€ che diy sw mac cdm ban than.

k) Tiéng dia phwong:

Tiéng dia phwong khac véi tié€ng tiéu chuln, chi cé thé st dung trong mot khu vuee.

- TINH CACH KHEP KIN:

Né&u ho c6 thé néi tiéng chudn ma lai chon néi tiéng dia phwong trong khi xa giao, c6 thé khang

dinh tinh cach ho la kiéu khép kin, c6 theo dudi nén van hoa truyén théng, tw dé nén.
-GAYSU CHUY:
Muén lam no6i bat, gy sw chil y ciia moi nguoi.

1) Tiéng long:



Tiéng 16ng la ti€éng ndi ctia nhitng nhém bang dang, lwu manh, trom cwép. Hién nay con dung
dé chi nhitng tié€ng dac thu gitra nhitng ngudi cung trang lva. Nhitng nguwoi noi tiéng 16ng trong

trueong hop xa giao c6 ham y tam ly nhw sau:
- NAY SINH Y THO’C HON NGU'O'1 NAO PO:

Du nguoi 6 than phin ra sao, néu st dung tiéng 16ng, déu xuit phat tir y thirc muén hon
nguwdi. Dac biét khi ngudi khac khong ndm duoc y nghia that cda tiéng 16ng, rat néng long

muon lam ro, sé gy cho nguoi ndi khodi chi.

- MAU SAC BI AN VA HIEU QUA UY HIEP:

Khi s dung tiéng 16ng, sé tao cho ddi phwong c6 cdm gidc: Chic hin c6 quan hé véi bang xa
hoi den. Sw mo ho vé than phan ngwdi noi, sé ki€n ho nhuw dugc phi 1én mot mau sac bi 4n. Néu
vi th€ ma khién ddi phwong hoang so, thi swuy hiép gian ti€p ctia han c6 hiéu qua.

- TUNG HOA MU:

Phan tit t0i pham st dung tié€ng 16ng nham che diy hanh vi sdu xa ctia ban than, dé€ ngudi khac
khong hiéu dwoc y ho ndi, dat téi hiéu qua tung héa mu, che diy dong co va muc dich chinh

cua minh.

- SU BU DAP VE TAM LY:

Ngudi néi tiéng 16ng mudn dung né dé dung 1én birc twdng tAm ly cho minh, dé nguwoi ngoai
khong thé hi€u dwoc bi méat cia ho. Vi ho thwdong la ké pha hoai xa hoi, khong dwoc xa hdi chap
nhan. Ho chi c6 thé dwa vao “thé gidi tiéng 16ng” cia minh, dé thwc hién sw ton tai “hgp phap”
cta ho. DAy chinh 1a sw bl dip vé tim ly cia nhitng ké néi tiéng 16ng.

- TANG PHAN THAN QUEN VA TIN CAY:

Vi ho str dung thir tiéng chi lwu hanh trong “tdng 16p” cia ho, thong qua do6 biét than phin, tirc

la thudc cing mét cong dong, nén tang mirc than quen va tin cdy.



y) Tiéng tho tuc:

C6 nhitng ngui thich tu tip nhau tan giu bang thit tiéng tho tuc. Nhat 1a cAnh dan 6ng, cho

rang chi khi nao néi duoc bang tiéng tho tuc méi cé khi nam nhi. TAm Iy ctia ho ra sao?
- BOI HAM MUON CHU'A PU'O'C THOA MAN:

Nhitng ké thich néi tuc, thwong mang tam ly lo lang bat an, nhung lai khéng c6 cach gidi bay,

l1au ngay tich tu lai nén pahi tim co hdi trit bau tam su.
- THAM DO PHAN ’NG POI PHU'ONG:

C6 ngudi cb tinh ndi tuc trede ngwoi khac phai, nham tham do phan rng d6i phwong. Ho ¢d
tinh chon van dé lién quan dén gi¢i tinh va tinh duc, néi véi phai nit trong treong hop khong
thich dang nhAit, dé€ theo ddi sw mic cd e then cta ho.

Néu phia nir dé mat, ling ting, thim chi t6 ra hot hoang, ho sé cam thay vui mirng ha da.

- MONG PUQ’'C CHO PI’'NG KHA HON:

C6 nguwoi ¢d tinh noi tuc, d€ nhich lai gin nhau véi ddi phwong vé tam 1y, hodc mong c6 chd

dirng kha hon.

- NHAM GAY CAM GIAC LAN LAN:

C6 ngwoi chdm diém mot ¢ nao dd, ¢d y ndi ra vai cau thd tuc dot ngdt, nham gay cam giac sai
IAm cho ddi phwong. DAy 1a cach d€ d6i phwong IAm 1an twdng lAm déi bén da buwdc vao quan
hé than mat.

z) Cau no6i hai hwoc:

Cau né6i hai huéc vira thi vi vira ¢6 y nghia sau xa. Khi cudc tro chuyén da gan hét “hip dan”,

nén kip thoi pah tro vai cau hai hwéc, s€ mé ra mét hiéu qua méi. Hai hwdc khac voi cau

chuyén cwoi, tuy khéng d€ moi ngudi cwdi to, nhung lai lam ndy né sw mim cwoi y nhi. Hai



hwéce lai khac véi cham choc, khdng tao cang thang, ma 1a giup ngwdi nghe nhe nhom. N6 bay
td sw tu tin, thong minh, binh tinh cia ngwdi ndi, 1a sw biéu hién cau stirc manh tri tué va tinh
than. C6 thé noi, ngwdi dn ndi hai hwdc la ngwoi tri tué, phdn anh dac trung tinh cach va c6 mot

s6 ham y nhw sau:

-TO VE UU VIET:

Doi lic 1a nham té vé wu viét hon nguoi:
- TO VE TAN CONG:

La mo6t cAch néi tin cong rat tién loi. La cach tdn cong an toan, gian tiép va it nhiéu dwoc xa

hoi chap nhan.
- T VE TRUG'C THUC TE:

La cach chong lai sw dau kho va uy hiép ctia cudc séng thuc té. Mim cwoi trede sy uy hiép do, 1a

mot cach né tarnh1 hién thuc cudc song.
4, HAM Y TAM LY QUA GIONG PIEU:

Giong diéu chi Am diéu, t6¢ do, giong ndi cao thap 16m nhd, doan ngit quang khi noéi. Vi du: Thé
déc khi néi, giong khan, giong to, cwdi khanh khach, néi ca lam, néi pha giong nit, hoac thich

kéo dai chir cudi...

Doi khi gdm ca dong tac khi ndi nhw git diu, s mii... Thong thwong, cic ngdn ngir phu d6 déu
mang y nghia nhit dinh, né dwoc xuit hién cuing véi 1od néi, la dwong day ly giai ndi dung loi

ndi cia mot con nguwoi.
Cung mot ciu ndi, néu thém vao ngdn ngir phu khac nhau, sé c6 ham y khac nhau.
Vi du khi ai @6 néi ciu: “Anh lam gi d6 ?”, néu néi véi giong binh thwdong, cho thiy chi 1a hoi

tahm déi phwong, khong c6 ham y khac ; néu dirng lai sau chit “anh” mot l1at, con “lam gi dé” thi

hoan toan bdc 16 rdé sw phan nd ctia d6i phwong.



Nhung c6 diéu kho khan 1a ngudi ta dé 1am ro y nghia mit chit, nhung lai khé hiéu hét y nghia
cua giong diéu hodc moi ngwoi hiu theo mot cach. Xin vi du sw dirng cau, ddi véi mot sé
nguwdi, thi sw dirng lai d6 twong trung cho viéc “nhadn manh”, nham gy sw chd y. Nhung ddi voi
mot s6 ngwdi khac, sw chi y. Nhuwng déi véi mot sé ngudi khac, sw dirng ciu thé hién ro y nghia
“khéng dam khang dinh”. Tém lai, néu mudn gidi ma ham y giong diéu ndo dd, cin phai duwa

vao haon canh tro chuyén va théi quen dic trung ngdn ngir cia déi phwong ma xem xét.

Vay thi d6i v&i cac giong diéu cu thé, c6 ham y tAm ly nhw thé nao ?

a) tdc dd ndéi cham:

T6c db ndi c6 quan hé rat1on doi véi tinh cdch nguoi noéi. Vi du: ngwdi ndng tinh thwong néi
hoi chdm. Nhung khong phai khéng c6 nhitng thay d6i. Trong mot s6 trwong hop nhit dinh,
tdc d6 ndi phan anh thai d6 ngwdi néi. Théng thuwong, téc d6 néi chim c6 ham y nhw sau:

- TINH CACH VUNG VE IT NOI ;

Ho thwong kém tai an néi, dé che ddu nhwoc diém trén, ho rat it khi chti dong néi chuyén, khi
can néi, ho déu suy nghi kj cang, dé bay té dung y kién ctia minh. Téc dd n6i chdm giup ho
gianh lai thoi gian suy nghi nhiéu hon.

- BAT MAN TRONG LONG:

bay la mot phan tng tim ly khac thuwong, néu d6i phwong n6éi chim hon binh thwong, cho thiy
ho dang bat man hodc thu dich v&i ban. Ching ta thwong phat hién sw viéc sau trong cudc song
thwong ngay: hai nguoi cii 1on nhwng khong la 1én ti€ng, ma la tirng cdu cham rai, nhung day
mui “thuéc sing”, vi cich néi chim nay c6 thé lam té liét y chi déi phwong, che ddy muc dich

cong kich cua minh.
b) T6c d6 n6i nhanh :

Ngwoi n6i nhanh thuwong néng tinh, “nhanh mém nhanh miéng”. Ham y tdm ly nhw sau:



- GIOI AN NOI:

Nguwdi néi nhanh lam cho déi phwong khong c6 thoi gian suy nghi, khién d6i phwong chuyén
hoa tw duy mdt cach khong tw giac.

- HO THEN TRONG LONG :

Néu doi phwong néi nhanh hon binh thwong, sé cé hai ki€u ham y : Mot 1a trong long cadm thay
ho then v&i ban, ting téc d6 ndi dé giam bét ap lwe tAm ly. Hai 1a ban than ho ¢ nhwoc diém
nhu chwa chuin bi day du khi dam phan, mong tang toc néi dé choan hét thoi gian suy nght

cda d6i phuwong.

- NOIDOI:

Trong mot vai tredng hop nhat dinh, néu mot ngudi néi nhanh hon binh thwong, thi cho thay
han dang n6i ddi, vi ho khong mudn dé lai cho d6i phwong nghi rang hin dang “s3p dit loi noi
d6i”, m&i chon cach n6i nhanh khac thwong.

c) Giong to lom :

Khi x4 giao, can diéu chinh 4m thanh ctia minh tuy lic, dé tranh lam phién ngwdi khac, dé 1a
cach cu x vian hoa can phai lwu y. Nhung, c6 s6 ngwdi thich néi to tié€ng, xem nhw nguoi khac
déu la ké diéc. Pay la diac diém cia nguoi cdi mé hoat bat. Ham y tAm Iy nhw sau:

- PAU OC PON GIAN:

Nguwdi néi to trong Ian dau tién gdp mat, cho nguwoi khac cam giac céi mé.Nhung khi quan sat
ki, loai nguwoi nay thiéu tinh cdm té nhi, dau 6c hoi don gidn. Biéu hién cu thé 1a khong biét x
Iy nhitng quan hé giao tiép phtc tap. An twong t6t trong lAn diu d3 bi mat dan vi biéu hién cta

ho qua kém, d6i phwong mat thién cam.
-NGUOITHIEU NHAY BEN:

C6 ddc trung vé hinh thé 1a map map, thd ngan, cdm tinh kha binh ling, phong do 6n dinh,



cham chap. Ho thiéu kha nang tuy co &rng bién.
_ TAM TRANG THIEU ON PINH:

Khi tdm Iy b4t man don nén & mdt mirc dd6 nao do thi phan uit sé boc phat, n6i bat nhat 1a biéu

hién lic cubng bao, lic trim uit, va luén ndy sinh mot cach tudn hoan.
- THIEU LINH HOAT:

An to néi 16n moi lac, moi noi, chi biét cw x&r véi nguwdi khac theo phong cach xwa nay cta

minh. Nén ho it c6 ban be tam giao.

- CO CHAP:

Néu giong ndi ngay thwong hoi binh tinh, dét nhién cit cao giong, lic dé ban phai hiéu, ho
dang muon kién tri y kién, 1a m6t bi€u hién buwdng binh. B6i khi, sw biéu hién dé bi ngwdi khac
hiéu ldm 1 dwa thé ham doa, lam mat di diéu kién ti€p tuc cAu chuyén véi déi phuong.

d) N6i nho nhe:

Ngudi thich ndi nho nhe khi giao ti€p, chic chan 1a ngwoi sdng ndi tAm. Ham y va dic trung

tam ly nhw sau:

- MAC CAM NANG:

Né&u giong qua nho, dén ndi nghe khong rd, tuy mot phan do ca tinh, nhung ciing vo tinh cho
thdy ho mang mac cam ndng né kho gidi bay. Nhat la khi néi chuyén véi ngudi cé dia vi, hoc
thirc, diéu kién kinh té cao hon minh, biéu hién trén cang ré rang.

- THIEU TU TIN:

Khi bay to y kién véi d6i phwong, vi thiéu tw tin vé ndi dung dién dat ciia minh, nén ho vo tinh

da ha thip giong, ndy sinh cdm giac y lai, ciu vién t&i nguwdi nghe.



- THIEU CHIN CHAN VE MAT TAM LY:

Nguwoi cé théi quen ndi nhéd nhe, thwong dwgce 16m 18n véi sw chdm sdc 4n cin cia me. H6i nhé
ngwdi me chic chdn la ngudi phat ngdn thay ho, nén khi lén 18n, ho mang theo hinh thitc giao
lru me con vao x4 hoi, twdng rang déi phwong cling sé nhw me dé thiu hiéu loi thi thim cla
minh, qua d6 doan biét toan bo ndi dung tAm sw. DAy chinh 1a su thi€u chin chan vé tim ly,
nang tinh y lai cda ho.

- PAY N(F TINH:

Néu ngwdi d6 ludn thich ha thap giong khi néi, khéng nhitng cho thiy ho lam viéc thiéu tw tin

hodc c6 y lam ra vé bi 4n, ma con 1a ngwoi day nit tinh.

e) Lén bong xuéng tram:

Giong noéi Ién bong xudng traim c6 ham y tdm ly va tinh cach cia ngwoi néi nhw sau:

- Ty BOC LO:

Né&u khong phai do yéu ciu nghé nghiép (nhw xuéng ngdn vién, huéng dan chwong trinh), thi
nguoi co giong ndi lén bong xuéng trdm c6 ham mudn manh tw biéu hién, ho mong qua cach
noéi trén dé€ boc 16 ca tinh, tai nang hon ngwdi cia minh,

- CO LAM RA VE Bi AN:

Khi x3 giao, néu doi phwong c6 tinh ra giong 1én bong xuéng tram, cho thay ho thich lam bé,

mong dung noé lam tang cdm gidc bi 4n vé minh.
f) Gat dau:
Trong tinh hinh théng thwong, git dau té y tan dong, cho phép linh hdi...nhuwng ham y tam ly

cta viéc gat dau lai rong nghia hon. Néu ta quan sat ki cach git dau cia doi phwong, ta sé hiéu

dwoc nhitng ham nghia dac thu sau:



-TO VE LANG NGHE:

Vira lang nghe vira ra strc gat dau, cho thiy ho dang ra strc ling nghe d6i phwong néi va khong
muon lam gian doan ciu chuyén. Pay chinh la sw gidi ly tai sao c6 lic ngudi néi khéng yéu cau

nguwoi nghe cho biét y kién tan ddong hay phan d6i ma ngudi nghe van c6 dong tac gat dau.
- KHONG CO TIENG NOI CHUNG:

C6 s nguwoi tuy gat dau khi nghe, nhwng 4nh mit lai nhin sang phia khéc, sw &ng pho6 bé ngoai

cho thay loi d6i phwong khong dwoc ho hwdng tng.

_ PHU HOA:

Né&u ddi phwong gat dau lia lia khi nghe ban ndi, té ra bo dang lang nghe cham chd. Ban dirng
twdng hdn tan dong 101 ban. That ra, han khong bi hip dan b&i ndi dung cau chuyén, day chi 1a
sw phu hoa khong that long.

- NGOAN cO0:

Con mot loai nguwoi dic biét, ho vira ndi vira nghe, tirc 1a vira néi, vira phu hoa, va git dau lia lia.
Dy la th& ngudi kho tinh trong xa giao, vi ho khong thé giao lwu véi ngudi ndi hodc nghe,
dong thoi khéng cho phép déi phwong phan bac. Ho rat ngoan cd, mudn lam quen phai giy cho

ho sw chu y that manh.
g) Dung tay che miéng khi noi:

Khi néi dung tay che miéng, ngén cai bAm trén ma. Pay la dong tac quen thudc thuwong ngay dé

bat gap va la tw thé ndi binh thudng, lai c6 ham y tAm ly khac thwong nhu sau:
- NOI DOL:
Né&u khi néi déi phwong chon tw thé nhw vay, phai nghi t&i kha ning hdn néi déi, vi trong tiém

thitc, bo 6c chi thi hidn dung dong tadc che miéng hong chian lai 101 ndi d6i khoi thoat ra ngoai

miéng. C6 thé khang dinh, diy la tw thé dic biét boc 10 &n y ndi tAm.



- TO VE BAT MAN:

C6 luc day con 1a tw thé to vé bat man, bat cAn. Muc dich cia ddi phwong 1a nham ngin chan
khong cho tAm Iy bt man bdc 16 ra khoé miéng, cho hin cé di co hdi nghi ki ndi dung cau noéi
ctia ban, tim ciu phan bac hodc tra loi doi pho khi can.

h) Dung tay s¢ miii khi noi:

- TO RA HOAI NGHI:

DPay cling 1a mot thir che diu tAm trang thit cda minh, nhw dong tac dung tay che miéng. Khi
nguwoi néi so mii, ham y ltra gat, con ngwdi nghe so miii, lai 1a té vé nghi ngo 1o néi doi

phuwong.
5.HAM Y TINH CACH QUA BUT TICH:

But tich 1a nét chit riéng cia moi ngwoi, nhw mot tim gwong soi, trén mot mirc dd nao dé phan
anh dwoc tinh cach cta doéi phwong. Théng thwong, khi tAm trang vui vé nét chir dep dé, bay
bwdm: tAm trang budn rau, nét chit cAu né: tAm trang dau kho, nét chit ran roéi... Nhin tir gbc do
tam ly, ngudi c6 thé chat mat nét chir thwong lwu loat c6 sirc, tuy dep nhung thiéu khoé va
muot ma; ngwoi thé chit mau nét chir thanh td, nhwng thi€u strc manh; ngwdi thé chit nhon

nét chir chinh té ngay ngin ; ngudi thé chit phién mudn thuwong c6 nét chir la doi.

a) Nét chit tron:

K&t cdu phan trén cda chit tron tria khong géc canh. Pac truwng tinh cach nguoi viét nhw sau:
- DIU DANG, CAN THAN:

Dung bt may viét chir trén gidy khong 6 vuéng, néu dau chir to va tron, cho thiy nguwdoi dé céd
tinh tinh t6t : Ho diu dang can thin, lam viéc thong dong khong hip tap.

b) Nét chit nhon:



Ké&t cAu phan trén cta chi nhon va vudéng géc. Ham y nhw sau:

- TINH TINH HOAT BAT:

Ho thwong cé ca tinh hoat bat, c6 tinh chi dong manh, va tinh tw cao.

c) Chit nho:

Chit viét nhé li ti, cho cam giac chat chéi. Loai ngwdi nay cé dic trung tinh cich nhw sau:

- TINH KIEN NHAN CAO:

Ho thudng c6 sttc cham ch tdt, chiu kién nhan, cw x ti mi chit ché. Ho c¢6 kha niang thuwdng
thirc tac pham van hoc. Théng thwong, ho c6 thé nhin thiu ban chit sy viéc thdong qua quan sat
bé mat.

d) Chit to:

Chtr viét qua to, cho ngwdi khac cdm giac 16ng 1éo. Ham y nhw sau:

- NHIET TINH SOINOI:

Ho thwong 1a ngudi hoat bat, nhiét tinh, khong cau né. Ho cé nhiéu sé& trueong dac biét nhung

tiéc rang thiéu thai dd vwron 1én trong cdng viéc, nén khong dé 1ap duoc thanh tich 16m.
e) Chir viét ngoay:

Chtr viét ngoday, cho ngwdi khac cdm gidc kho doc. Ham y tim ly nhw sau:

- Ty DO KHONG THICH GO BO:

Dé xtc dong khi cuw x(, thwong roi vao hoan canh kho khan do ban than giy nén. Chir khé doc,

phan dnh sw thiéu dong nio khi lam viéc.



f) khoang cach lon:

Khoang cach gitra hai chit n6i v&i nhau qua 1én, cho cam gidc thwa thét, ham y nhw sau:
-PO LUONG DUNG THU:

Loai ngwoi nay c6 tinh cach do lwong, thich giao ti€p, va nhat 1a thich két ban.

g) Khoang cach nhé:

Khoang cach gitra hai chit véi nhau qua nhé, khép nhau qua chat, cho cam giac chat chdi, c6

ham y nhu sau:

- CO CHAP:

Ho d6i khi cé biéu hién c6 chip, khong thich hop véi cwong vi lanh dao.

h) Viét manh qua:

Khi viét dung qua nhiéu strc khién nét chirin qua mat sau gidy. Pac trung tinh cach nhw sau:
- QUATU TIN:

Loai nguoi nay tw man va thich chi phoi y chi ké khac. Qua tw tin trong viéc xt xu.

i) Viét nhe qua:

Viét chir qua nhe tay, nhung nét chit ré rang. Pac trung tinh cach nhw sau:

- THIEU TAC PHONG QUYET POAN:

Ho la ngwoi kiém ton, nho nhi, c6 kha nang nhan biét manh doi véi sw viéc, nhuwng vi thiéu tac

phong quyét dodn, nén kho c6 dwoc sw nhw y trong cudc sdng.



j) Két ciu chit ché:

Nguwoi viét két cau tirng chit rat chat ché, cho cdm gidc day dac. Pac trung tinh cdch nhu sau:

- TRONG TIEN CUA:

Khong dé 1am viéc chung véi nguoi khac, ho xem ning tién bac vat chat.

k) K&t ciu thwa rong:

Cac két cdu trong mot chit khong chit ché, c6 cdm gidc thua rong, dic trung tinh cach nhu sau:
- THICH GIAO TIEP:

Thich ti€p xtc v&i ngwdi khac, thich két ban, x4 giao, tinh tinh hoa d6ng, c6 thé két giao lau dai

v&i ban.

1) Chit hwéng sang phai:

Chi chir viét hwdéng 1én gbc phai. Pac trung tinh cdch nhw sau:
- TINH TINH CO'1 MO

Ho thwong nhiét tinh c&i mé, thich gitp nguwoi khac gidi quyét khé khan, nén quen rat nhiéu

ban.

m) Chit hwéng sang trai:

Chit viét hwéng 1én gbc trai, dic trung tinh cach la:
- GIOI PHAN TICH:

D6 1a nhitng nguoi gidi phan tich sw viéc, ho khéng bao gior x sw theo cdm tinh. Biét dung ly



tinh chi phéi tinh cdm.
6. TINH CACH CUA NGU’O'I NUOI SUC VAT:

O’ day khong néi dén ca tinh cia nhitng ngwdi nudi sic vat trong nha vi lgi ich thiét thwe nhw
ché gitr nha, méo bat chudt...ma chi ban dén tinh cach cia moét s6 ngwdi dam mé nudi chd,
nudi meo, nudi chim 16ng, ca chiu... Pa s6 ho déu & trong tinh trang c6 don. Ho mudn vui ctra
vui nha, cé nang tién ca mua may, c6 “a hoan"meo mon trén, c6 “nd boc” choé theo duoi. Néi
chung, ho mudn kéo dai va trai rong cudc doi cia ho theo cung cach riéng. Ham y tim ly va
tinh cach ctia ho dwoc bi€u hién qua vat nu6i cu thé.

a) Cho:

Cho la vat nud6i wa chuéng nhiéu nhat. Ngwdoi thich nudi ché c6 ham y tdm ly nhw sau:

- CO TINH CACH LE THUOQC:

Ho thudong hanh sw chidu theo y kién ctia ngudi khéc. Y lai nhung ciing c6 kha ning thich tng

manh, da so tinh tinh c&i m&, hoat bat.
- DE CU X VO'1 MOI NGUO'T:

Ho thwong c6 dac diém hoat bat, s6i noi, dong théi moi cadm xtc trong long déu bdc 16 ra ngoai

nét mat va hanh dong.
- CATINH BOP CHOP:

Bé ngoai thwdng tao cho nguwoi khac an twong cdi mé, gon gang va giau tinh nguwoi. Pa s6 ho cé

ca tinh ndong noi, bop chop.
- DIU DANG THA LONG:

Phu nit thich nuéi chd, thwong c6 dic diém diu dang, tha 1ong.



b) Meo:

Meéo 1a con vt nhau cam, té€ nhi, doc 1ap. Nguwoi thich nudi meéo ciing cé tinh tinh hoi gidng vat

nuodi nay.
- KHA BUONG BiNH:

Nguwoi thich nuéi meo khong chiu 1é thudc ai ca, kha buédng binh. Ho thira nhan nhan cach véi
nhau, c6 tinh ddc 14p manh, khéng nhitng yéu ciu nghiém khac véi minh ma nghiém khiac ca
vOi nguwoi khac.

- DANG SONG NOI TAM:

Pa s6 nguoi thich nudi meéo déu song ndi tim, thich c6 ddc, khdéng boc 16 tinh cdm ra ngoai.

Khong biét tim hiéu trai tim nguwoi khac.
- TINH CACH DANG PHAN BIET:

Bé ngoai cho nguwoi khac dn twong khé gin giii nhw thi€u céi mé, song ndi tdm, lanh nhat, c6
chip... Thong thwong, da s6 ho & dang tinh cach phan biét.

c) Cac con vat con lai:

Ngoai méo va cho6 ra, mot sé ngwdi con thich nudi cd, chim...Nhin tong thé, ho c6 dic trung

tam Iy 1a:
- KHONG KHEO GIAO TIEP:

Thong thwong ho c6 trai tim yéu thwong con vat nudi. Ho cdm nhan dwoc thé gi¢i ban than khi
nudi nhitng con vt nay. Ho khéng thich thi vé quan hé xa giao gitta ngwdi va ngwoi. Ho khong
khéo giao tiép, thuwdrng chim ddm trong tinh thwong d6i vdi con vat minh nudi d€ 1ang quén sw

doi.

7.TUI XACH TAY VA TiNH CACH:



Tui xach tay 1a loai tdi c6 tay cAm dwoc may boi da, gia da, vai va nhwa... Tuy la vat dung nhung
qua ki€u dang, ciu tao, chat liéu va d6 vat dung trong do, ta c6 thé phan tich ra dac trung tinh
cach va ham y tam ly cia chi nhan né.

a) b6 dac bira bai:

Néu do dac trong tii 10n x6n bira bai, tinh cach cia chli nhian né sé nhuw sau:

- THE NAO CUNG PUOC:

Ho thwong c6 thai d6 “thé nao cling dwoc” dbi céi cudc séng cling nhw cong viéc. Ho thwong

khong cau né doi véi chuyén nhd.
- THIEU CAN THAN:

Ho thwong cham s6c ngwdi khac,trong cudc song cw xtr thi€u cin trong, lam viéc thiéu ky

lwdng va khong dang tin cay.

- KHO GAN GUI:

Ho kho gan giii, dé chia ly. Nguwoi cé tinh than trach nhiém cao kho cong sw véi loai nguoi nay.
- NHIET TINH:

DPic diém noi bat nhat la d6i dai véi ngwdi khac rat nhiét tinh, thich x4 giao. Nhwoc diém 1a

khong ky lwéng va chac chan trong cong viéc.
b) Sap xép gon gang:
Né&u do dac trang tri sap xép gon gang, ham y tAm ly nhw sau:

- Tinh than trdch nhiém cao:



Ho c6 long veon 1én va thich hwéng thy, danh lgi. Thong thwong, ho lam viéc dang tin cay, cudc

s6ng c6 ngan nap, c6 kha ning td chirc, tinh than trach nhiém cao.

- TU TIN:

Ho kha tw tin, gioi an bai cudc séng va cong viéc, tinh thin trach nhiém cao trong cong viéc.
c) Trong tudi cé du thi:

Tui xach c6 dung da thir d6 dac, c6 ham y nhw sau:

- NGHIEM KHAC CHAM CHU:

Phu nit c6 da thir @6 dac dung trong thi xach, lam viéc thwdng nghiém tdc cham chd, ti mi, gioi

quan ly viéc nha. Ho d6i x{ té€ nhi v&i ngwdi khac, va c6 tAm mat nhin xa trong rong.
- LONG DA HEP HOI:

Pan 6ng c6 da thir d6 dac trong thi xach, thwong mang long da hep hoi, thich so do du chuyén

nho, khé hoa dong véi ngwdi khac.

8. MAT KINH VA TINH CACH:

Mat kinh 13 cong cu che chan, cai thién va nang cao thi lwc cia con ngwoi. Mat kinh khong
nhitrng mang tinh phuc vu thwc té€, ma con cé cong dung trang sttc. Thong qua cach chon lwa
mat kinh, ki€u dang mat kinh, c6 thé biét dugc dic trung tinh cdch va ham y tAm ly clia ngudi
do.

a) Chon deo mat kinh to:

Nguwoi thwong chon deo loai kinh to c6 ham y tam ly nhw sau:

- CHAN THANH VOINGUO'T KHAC:



Théng thwdong ho c6 tAm long nhin hiu, hai hwéc, chan thanh véi nguoi khac.
b) Chon deo kinh vu6ng:

Gong kinh hinh vu6ng, ngu¢i thich loai kinh nay cé dac trwng tinh cach nhw sau:
- GIAU NGHI LUC:

Kinh vu6ng tao cho ngu¢i khac mét phong d6 ctia ké manh va hoc gia.

c) Chon deo kinh nhon:

Chi phan dwéi gong hinh nhon. Ham y tdm ly nhw sau:

- TINH CACH HOAT BAT:

Tinh c4ch ctia loai ngwoi nay nhw mat kinh ho deo, cho cdm gidc khéng 6n dinh. Thong thuong

ho rat hoat bat, c6 strc hip dan, gidi xa giao.

d) Chon deo kinh tron:

Nguwoi dung kinh ¢4 gong tron ham y nhw sau:

- KE THEO CHU NGHIA LY TUO'NG:

Ho 1a ngudi theo chi nghia ly twdng, nhung chwa chac chan. Ho thich van hoc va héi hoa.
e) Chon deo kinh sat trong:

Con goi 1a kinh tiép xdc. LAy nwdc mat 1am moi gidi, gan trén bé mat gidc mac 1a kinh that

mong, diéu chinh tdm nhin. C6 dic trung tinh cdch nhw sau:

- CHU NGHIA CAU TOAN:



C6 thé khang dinh rang, ngwoi thich kinh sat trong dé che khuit nhwoc diém khuyét tat cia

ban than.
- KHONG CHIU THU'C SU’ CAU THI:

Tinh cach cta ho cling nhw viéc ho khong chiu thira nhin mat minh c6 vin dé, khong chiu thuc

sw cau thi, c6 tic phong ba hoa.

f) Chon deo kinh mat:

La kinh c¢6 maw, bdo v& mat tranh khoi 4nh sang qua manh. C6 ham y tAm ly nhw sau:
- LAM VIEC THAN TRONG:

N&u mot nguwoi khong vi doi mat va bd mat c6 khuyét tat, ma cir deo kinh mat su6t ngay, thi

chic chdn 1a ké 1am viéc than trong, thiéu cdm giac an toan.
g) Chon deo kinh trang (kinh phang):
Chi loai kinh khong c6 chirc nang chiéu quang, cling khéng thé cai thién tim nhin con nguoi.

Chi c6 mdt chitc ning duy nhit 1a bdo vé déi mat. Ngwoi thich deo kinh nay thwong cé dic

trung tinh cach nhw sau:
- THICH XA HOA DANH LO':

Vi deo kinh nay thwong khong déu nhw nhau. C6 ngwdi mudn dung dé€ bao vé mat. Nhung néu
c6 ngudi khong vi Iy do d6 thi chac chan 1a ké thich hw vinh, chdm chit bé ngoai. Ho thudong xir

sw trai véi long, phai cdnh gidc khi tiép xic giao du véi ho.
9. NHAN VA TiNH CACH:
Nhan 1a chiéc vong nhé deo & ngén tay, phan 16n dwoc lam béi vang, bac. Phuong Tay thich

chia cac loai nhan theo cdng dung va ham y cia né nhw nhan dinh hon, két hon, sinh nhat, nhan

12 con ddu tén, nhan tén trwong, nhan gido phai, nhan dé tang... Ki€u dang tuy theo hoa tiét: c6



nhan thudng, c6 nhan mit ngoc... Thong thwong, ngwoi ta cé thé thong qua cach chon nhan va

cach deo nhan ma tim hiéu dic trung tinh cich va ham y tAm Iy cta no.

a) Nhan to:

Ngudi deo nhan to thwong c6 dic trung tinh cadch va ham y tdm ly nhw sau:

- CATINH CAO NGAO:

Gidi ntr deo kinh to cho thiy ham mudn biéu hién cau ho rat manh. Ho lu6n mudn té ra minh
hon nguwdi khac, thich chi mudn té ra minh hon nguwdi khac, thich chi phoi thong tri ké khac, cé
kha nang cao hon, nhwng cé tinh rat cao ngao.

b) Peo nhan & ngon t:

Ngudi thich deo nhan & ngdn Gt c6 dic trung tinh cach la:

- TINH CAM MEM YEU:

Phu nit deo nhan & ngdn ut, thwdng cé tinh cach thay long ddi da, thich méi néi cii. Théng

thudng tinh cdm ho yéu mém khong chiu ndi sw cdm do.
- fT LAM VIEC, CH THICH RONG CHO'L:

DPan 6ng deo nhan & ngdn t, thwong 1a nhitng ngwoi dang diém, cw xir thi€u nghiém tc,

thwong khong cé viéc lam chinh dang.

c) Peo nhan & ngon tro:

Ngudi thich deo nhan & ngdn tré c6 ham y nhw sau:
- DAY HAM MUON:

Ho thwong biéu hién ham muén lam nén nghiép 16n. Khong thwce té, ndng voi, ba hoa la tit xau



cua ho.

d) Mot ngén deo hai nhan:

Ham y va dac trung tinh cach nhw sau:
- HAM MUON TIEN BAC:

Ho thwong c6 ham mudn manh vé tién bac, kinh té ciing kha, nhung xw sw thiéu chi kién, wa

chudng thay d6i, thi€u can ddm khac phuc kho khan.
e) deo nhan kim cuong:

Ham y tam ly va dac trung tinh cach nhw sau:

- CHU TRONG QUAN PIEM PAO BUC:

Loai ngudi nay thuwong c6 quan diém dao dirc rit ndng, coi trong trinh tiét. Cha trrong hanh

sw an toan, coi trong dia vi danh dw, ho it khi vui cwoi, khién ngwoi kdhe khé gan gii.
f) Hai tay déu deo nhan c6 ham y tAm ly nhu sau:
- ’O'C MO CAO XA:

Ho thwong wéc mo cao xa, ham mudén manh vé tinh yéu. Théng thwong, ho thich phiéu lvu

mao hiém, nhuwng vi thiéu thuc té€ , nén it khi thanh cong.

Phan II: S&* Dung Ngwo'i

St Dung Nguwoi

I. PANH GIA NHAN TAI:



Nghé thuat st dung nguoi chi khi dwgc ap dung vao mot so doi twong cd dinh nao d6, mai
dat t&i hiéu qua ly twdng. S dung con ngudi, triedre hét can phan biét ro loai hinh déi twong st

dung, mé&i can cr vao doé st dung dung véi muc dich cia minh.

Loai hinh nhan tai rit nhiéu, nhung chi ai cé da tw chat tai ditc méi quyét dinh dwoc thudc tinh
ban chit nguwdi dé. C6 nghia la tai va dirc phai twong xtirng véi chat va lwong ctia nguoi do.
Theo tw Ma Quang ghi trong quyén “Tw tri thong giam”, chat tai dirc cia con nguwdi dwoc phin
loai thanh: “Thanh nhan, ngu nhan, quin t va tiéu nhan”. Theo dng, nguyén tic dung nguoi
nhw sau: “Gia st khong dung dwoc thanh nhin, quan ti, tha chon ngu nhan, ché dirng 13y tiéu

nhan”.
Can cr theo tiéu chuln tai dirc, c6 thé chia doi twong st dung ra lam vai loai sau day:
1. TAIDPUC CAO:

Tirc 12 tai dirc déu xuit sic, day da diéu kién ndi tai d€ ganh 14y trong trach. Tai dic ngudi do
phai wu viét hon moi ngwdi néi chung. Nhwng c6 diéu kién phai ndi ré, ngwoi c6 tai dirc cao,

chwa han 1a con nguwoi toan my.
-pUC:

Xét vé dirc cua nhan tai, thwong do ba mat hop thanh: Tw twdng dao dic, thai do cong viéc va
td chit tim ly 1a n6i dung chid yéu tao nén mot tai nang. Do qua trinh cong tac, trinh d van hda
clia moi ngwoi khiac nhau, nén phdm chit dao dic cling khdng gidng nhau. Chinh sw khac nhau
do, giup ngudi 1anh dao con c6 chd dé tuyén chon ky cang hon.

N

- TAI:

Tai gom c6 hai nghia, nghia rong va nghia hep. Nghia rong bao gobm kha nang kién thirc,
chuyén nghiép va két ciu tri thirc. Nghia hep tip trung cho kha nang chuyén mon phirc tap va
ndi dung phong phu. Tai cling nhw dirc, khéng phai tai nang nao déu tinh théng da thi, phai cé
Kkhac biét ro rét.



Trong qua trinh st dung, véi muc dich khong ha thip tiéu chun tai dic, thong qua tim nhin
phat trién, cin phin biét ré yéu ciu dac biét doi véi tai dire ctia nhirtng nguwoi c6 tang 16p khac
nhau, cwong vi cong viéc khac nhau, d6ng thoi két hop yéu cau thuc té cia tirng khu vuee, don
vi, nghanh nghé ma lwa chon. Chi c6 nhw vy, mé&i c6 thé hinh thanh mét doi ngii thudc ha c6

tai dirc va dang tin ciy, giap cho cong viéc cia ngwdi lanh dao ngay cang tién trién tét hon.
2. TAIDUC THUONG:

Tic 1a nguoi d6 khéng c6 sé trueong ro rét, cling khéng pham sai [Am nghiém trong. Trong so
déng nhan vién, ho thudc loai “khong kha ciing khong kém”, ho thwong la nhan vién cot can
trong don vi, phong ban ganh vac nhiéu cong viéc thwdng ngay.

- THICH HO'P CONG VIEC PON PIEU:

Nhin chung, ho thich hop lam nhirng céng viéc thwong nagy véi sé lwong 1én, thuwong xuyén,

khong khé 1am va kha don diéu.
- KHONG KEN CHON CONG VIEC:

Ho khéng kén chon cong viéc, ceong vi cong tac kha 6n dinh. Khi ho dat dwoc thanh c6ng nhit

dinh, cip trén cin dong vién va khen thwdng thich dang, dé thod am yéu ciu tdm ly cua ho.

a) C6 dirc it tai:

La nhitng nguoi c6 pham chat dao dirc tét, nhwng tai nang lai kém, van héa khong cao, thiéu
hiéu biét 12 ngudi kém nang luc. Chinh do sw thiéu cAn bang gitra tai va dirc da quyét dinh dic
diém hanh vi cia ho 1am viéc nhw sau:

- NHIEU TINH Y LAL

Do kém van hda, hi€u biét va ning luc nén thich lang nghe y kién ngudi khac trong cong viéc,

c6 tinh y lai d6i v&i ngwdi cé nang luc cao hon.



- RAT PANG TIN CAY:

VIho c6 dao ditc pham chit t6t, nén trong mat cap trén 1 ngudi dang tin cay. Ho lam viéc
nghiém tic, khong tinh toan thiét hon, hoan thanh tot nhiém vu dwoc giao va ddm bao chiap

hanh theo ding yéu ciu cta lianh dao.
- KEM KHA NANG 'NG BIEN:

Do trinh d6 van hoa thap, thi€u tAm nhin xa, nén khi gap sw dot bién, khong dé tuy co tng bién.
Ho khong bao gior xtr Iy van dé trai lai véi y d6 cau lanh dao. Diéu d6 doi khi da gy nén su
khong yén tim va khéng thoa mén cia lanh dao déi véi ho.

- KHONG CO KHA NANG TRANH DUA:;

Vi trong con mat ngwdi khac ho 1a ngwoi kém coi. nén khong c6 kha ning uy hiép déi véi ké
khac, khong dwoc ngudi khidc xem nhw déi tha tranh dua. Cho nén ho ¢6 thé lam viéc trong

hoan canh théng thoang, it gap tr& ngai.

Khi str dung nhitng nhan vién nay, trén phai cht y déng vai “cay gay” cho ho, nghi cach gium
ho, tranh dé ho mot minh lam cdng viéc phikc tap. Trong khi tich cuc st dung tinh dang tin ciy

cua ho, phai chu y gitip ho nang cao tai nang.

3.CO TAI KHONG CO bUC:

Loai ngudi nay c6 thudc tinh rat phirc tap, du phan loai hodc st dung, déu mang lai nhiéu khé
khin cho nguoi sir dung. C6 thé khiang dinh rang, day 1a loai ngwoi ma lanh dao cin nghién ciu,
doi pho Ky trong quyét sach str dung ngwdi lam. Thong thwdng ho c6 nhitng diac diém hanh vi

nhw sau:
- CO TAI

Loai nguoi nay so véi ké cuing bic véi ho, té ra c6 tai hon. Dudi sw chi ph6i ctia quyén luc va

tién tai, ho thudng td ra c6 tai dang gom, 1ap nén thanh tich. Trong mat c4p trén ho 1a ngudi co



nang luc cao, lam viéc lanh le gon gang.
- Che gidu ban than:

Che gidu nhwoc diém la cai tit cia con ngwoi. Thong thwdng, khé che gidu sw thip kém vé tai
nang, nhuwng lai c6 thé khéo 1éo che gidu sw yéu kém vé dirc hanh. Trong hién thuc cudc sdng,

loai ngu&i nay gidi thdong qua viéc che day ban than, nham thwc hién nhiig diéu ho ham mudn

- RAT NGUY HAL:

Vi ho chi biét chay theo lgi riéng, nén ho trwedc sau ciing phai xung dot véi lanh dao vi quan hé
loi ich co ban. Cho nén, ho c6 mirc nguy hai tiém tang. Mirc nguy hai 1on hay nho tuy theo ho
nam quyén nhiéu hay it va bi 1t tdy sém hay mudn. Thong thwong, nhitng ké c6 tai khong dirc
c6 ba thw biéu hién nhw sau: mét la chay theo loi 10c, moi mdc sém, nén bi lat tiy cling sé'm;
hai la che gidu rat ky, vira diu co, vira truc loi ; ba 1a nudi da tdm lén, chon cach dau co truée,

thu loi sau.

4. Khong tai dirc:

Loai ngudi nay c6 thé lam nhirng cong viéc don gidn, khong phirc tap. Ho thwong 1a ké bia dat,
dém pha trong mdt don vi, ban nganh. Can khang dinh rang, khi lwa chon thudc ha, ho 1a nhiing
ké nén bi dao thai som.

II. NGUYEN TAC SU’ DUNG NGU'O'T:

DAy 1a nguyén tac chién thuat dung ngudi co bAn ma nhitng ngudi thudc cip trén cin nghién
cttu ky lwdrng. Chi khi nao hiéu va van dung mot cach chinh xac, méi cé thé nam virng nghé
thuat sir dung nguwoi trong thoi nay.

1. Phat huy cai tot, tranh cai xau:

Cé nghia la phai biét khai thac, phat huy sé trwong, tai can ngwdi lam trong qua trinh st dung

ho. Nguyén tac nay gdbm ham y gan xa nhu sau:



- MANH DAN SU’ DUNG:

Khi nam dwoc sé tredng, nhwoc diém ctia cdp dudi, phai biét phan cong ho lam nhirng cong
viéc thich hop nhat. Trong qua trinh lam viéc, néu c6 loi cho ké hoach thwc hién, thi manh dan

giao ho lam, phat huy triét dé tai tri th6ng minh cta ho.
- SO SANH:

Con nguwdi ndéi chung thwong cd wu diém nhiéu hon khuyét diém. Khi chon nhan tai, khong
nhitng phai chon sé trrd'ng, ma con dem so sanh véi ngudi khac, tir dé6 chon ra sé trueong wu

thé nhit cta tirng cap duwdi.
- TU NHAN DPINH:

Khi xét s& tredng thudc ha, nén bé qua cach dung ngudi truyén thong: Do ldnh dao dwara
quyét dinh, ma dé cho cp dudi c6 co hoi tw chon lwa, tw nhin dinh. Viéc lam cu thé 1a:Trudéc
khi quyét dinh st dung hay khéng, cip trén nén nghe y kién tw ddnh gia va tw nhin xét s¢
treong, s& doan ctia cap dwédi. Néu nhw sy tw nhin xét cia ho chénh léch véi swnhin xét cia
cdp trén vé ho, thi ngwdi lanh dao don vi nén ho tw chon lwa co hdi 1am viéc nham phat huy s&

trwong nhat trong nhirng diéu kién cho phép.
_ TRONG DIEM LU’A CHON:

Gitra s& trwong va thiéu sot, khong phai luén mat di bat dich. C6 lic s& trueong tép tuc gitr vi tri
chi dao ; cling c6 lic sw phat trién ctia s& trwedong la téi tot cung, con nhwoc diém trudce day,
dwéi taic dong bdi nhin té ndi ngoai phike tap, lai tré thanh s& treong méi. Cho nén, néu cap
trén la ngudi hay lo xa thi nén vin dung quan diém phat trién bién ho4, chon ra yéu té co ban
c6 kha nang tré thanh s& trwedng méi cho cip dudi, can cir vao dé ma quyét sach ti€p tuc con

str dung nguoi dé hay khong.
- KHONG SO TRANH LUAN:

Pirng dé dang pht nhan s& truedong cia cip dwdi. DAm manh dan st dung s& trudng cla nhitng



nguwoi nhiéu y kién, nhiéu tranh luin, Ia mot trong yéu td co ban ctia cip trén trong qua trinh

stt dung ngudi 1am. Mot khi khang dinh sé& tredng d6 cé that, nén manh dan st dung.
- PE PU'Q'C TOAINGUYEN:

Trong qua trinh phat huy s& truedrng va han ché thiéu sét cia nhin vién, can phai thwong xuyén
tao co hdi cho ho. Thay vi dé€ ho tw vwron 1én trong nghich canh, thi tha la dé ho théa man nhu
cau, phat trién thanh tai mot cach thuan loi.

2. Tin twéng tuyét doi:

Ap dung tinh than “tin mé&i dung, khong tin thi thdi”. Phai khoi day tinh tich cuc va sang tao
clia cap duwdi, ché khong cho doi cadp dudi tin twdng minh truée. Ong ba tirng néi “thanh tinh”
cht dong tin ciy cip dudi, mé&i mong xay dung dwoc quan hé tin ciy viig chic cho doi bén.

- KHONG CAN CU* THANG BAI MA LUAN ANH HUNG:

Tin twdng tuyét d6i thi pahi lam duoc, khong luan anh hung bang sw thang bai. Khi cAp dudi
gap tré ngai, cong viéc it tién trién, dirng nghi ngd tai nang von cé, cling dirng x6a di thanh tich
xwa nay cda ho, nhanh chéng khéi phuc long tin cho cip dudi.

- KHONG KE HIEM KHICH XUA KIA:

Db6i véi nhirng ké tirng phan déi, thim chi lam hai minh, nén manh dan giao viéc. Ong ba xwa

da noéi: Panh ké chay di khong ai danh nguoi quay lai.
- KHIEM TON HOC HOL:

Cap trén khong phai la ngwdi siéu pham biét hét moi viéc. Can khién ton hoc hoi cip dwdi, day

la sw ton trong va tinh nhiém t6t nhat véi ho.
- LANG NGHE BAO CAO:

Khi lang nghe c4p dudi bdo cdo cong viéc, nén cin ctt tinh hinh cu thé, ling nghe c6 chon lua



qua trinh hoan thanh nhiém vu cta cip dwdi, khong nhirng cé thé xem xét tai dirc cia ho, déng
thoi thoa man tAm ly bao céng ctia ho, cdm thiy dwoc cip trén tin cdy, tir d6 nhiét tinh hon
trong cong viéc.

- GIAVO HO PO:

Doi khi can gid vor khong phat hién thi€u s6t nhé ngdu nhién ctia cip dwdi, chi cin ho biét 16i
st chira va khong tai pham, thi khéng can truy ctru. Cich xtr sw d0 lwong nay, khién cap dudi
twdng rang cip trén tin twdng & ho.

- TICH CU’'C THAM DU";

Trong qua trinh dinh ra ké hoach, chdp hanh, kiém tra, tong két cong viéc quan ly n6i chung,
cip trén can thu hut cdp dwdi tich cwc tham dw dé ho dong gép y kién, thoa man tdm ly dworc
“tham du” viéc chung ctia ho, lam ting sw tin ciy cta cip trén.

- PUNG QUAN LY QUA GAT GAO:

Nén tin vao kha nang tw quan cta cip dudi, dirng quan ly qua gat gao. Can c6 sw “ndi rong” vira

phai, d6 cling 1a biéu hién tin ciy déi véi cap dudi.
3. CHON NGU'O'I TUY THEO VIEC:

Nguyén tac chon nguoi tuy theo cong viéc, tirc cip trén cin c¥ nhu ciu cu thé cia cdng viéc,
viéc gi can lam thi chon ngwoi thich hop dé lam, chir khéng thé can cir vao s6 ngudi trong tam
tay ma phan cong viéc. Nén str dung ngudn nhan tai hop ly, khéng lam lang phi chat xam.
Nguyén tac trén c6 ham y nhuw sau:

- KHAINIEM MUC TIEU:

Trong qua trinh thuwc hanh cu thé cdn théa man nhu cau cia muc dich chon nguwoi. Muc tiéu

chinh x4c, khai thiac nhiéu nhin tai, thi khong bao gi¢ thira thai.

- CHAT, LWUONG RO RANG:



Chat tirc 1a mirc d6 khé khan ci cong viéc, lwong la cong viéc nhiéu hay it. Can cin civ s6 lwong,
chit lwong cda viéc ma lwa chon nhan vién twong ng. Viéc 16n dung ngwoi nang lwce cao, viéc
nhé diung ngwoi nang lwc binh thwong; viéc kho dung nguwoi tai giodi, viéc dé dung nguoi

thwong. Chi c6 nhw vy méi c6 thé phat huy chit xAm minh c6 mot cach hiru hiéu.
- NANG NHE TRUO'C SAU:

Khi xt Iy cong viéc, thwong chia ré cai nao trwdce cai nao sau, cai nao can nhanh, cai nao cin
chim, dirng c6 ti€n hanh cung mét lic. Thong thwong, nhitng cong viéc khin treong (dot xuit)
nén chon nguoi can dam, ky lwdng, gidi giang va quyét dodn. Con viéc khéng doi héi thoi gian,

nén giao cho ngwoi cin than va c6 kinh nghiém.
4. THA THO’ NHU'Q'C PIEM CUA CAP DUO'L:

Trong qué trinh st dung, nén tha thi nhwoc diém cua cip dwdi trong mot pham vi nhat dinh.

Nguyén tac c6 ham y la:
- NAM VI’NG NGUYEN TAC:

Phai ndm vitng “gi¢i han” cda su tha thi va chiu dung. Thong thwong, nguyén tac nay cé thé
phat huy tdt s& treong cta cap dwdi, nam long ngudi, lam ting quan hé mat thiét cho doi bén;;
nang cao tiéng tam ciia minh trong quan ching, tao dung 1én hinh twong d6 lwong cia vi lanh

dao. Nhung phai gi¢i han trong pahm vi “dwoc” nhiéu hon “mat” khi 4p dung nguyén tic nay.
- AP DUNG LINH HOAT:

Duéi tién dé khong vwot qué gidi han, ngudi cip trén can van dung cu thé nguyén tic bang
quyén lwa chon, manh dan “béo vé thién vi” cdp dwéi. Can chi y “mirc d6 co gidn”, néu khong
dé dan t&i hau qua x4u la dung nguwoi sai lAm.

- NHIN RO, CHON PUNG:

Khéng thé khong dung mdt cAch mu qua doi véi bat cir déi twgng nao. Chi nén do lwong véi



quan tt, thién vi cho cong than. Bo vé ho trén co s& trong dung va yéu thwong nhan tai. Chi
thién vi “thiéu s6t nhd” , khdng bo qua “ thiéu sét 16n” véi muc dich phat huy toi da tinh tich

cuwc va sang tao cda cip dudi.

II. NGUYEN TAC S’ DUNG NGUO'1

DAy 1a nguyén tic chién thuat dung ngudi co bAn ma nhitng ngudi thudc cip trén cin
nghién ctru ki lwdng. Chi khi nao hi€u va van dung mot cach chinh xac, méi c6 thé nam virng

nghé thuat sir dung nguwoi trong thoi nay.
1. Phat huy cai tot, tranh cai xau:

C6 nghia la phai biét khai thac, phat huy sé& trwong, tai can ngwdi lam trong qua trinh st dung

ho. Nguyén tic nay gdm ham y gan xa nhw sau:

- MANH DAN SU’ DUNG:

Khi ndm dwoc s& truong, nhuwoc diém cha cdp dwdi, phai biét phan cong ho 1am nhitng cong
viéc thich hop nhat. Trong qua trinh lam viéc, néu c6 loi cho ké hoach thuc hién, thi manh dan
giao ho lam, phat huy triét dé tai tri théng minh ctaa ho.

- SO SANH:

Con nguwdi néi chung thwong cd wu diém nhiéu hon khuyét di€m. Khi chon nhan tai, khong
nhitng phai chon s& trwong, ma con dem so sanh véi ngwoi khac, tir dé chon ra sé truedng wu

thé nhat cta tirng cap duwdi.
- TY NHAN PINH:
Khi xét s& trreorng thudc ha, nén bé qua cach dung ngudi truyén thong: Do ldnh dao dwara

quyét dinh, ma dé cho cip dudi c6 co hoi tw chon lwa, tw nhin dinh. Viéc lam cu thé 1a:Truéc

khi quyét dinh st dung hay khong, cip trén nén nghe y kién tw ddnh gia va tw nhin xét s¢



trwong, s& doan cua cip dwdi. Néu nhw sw tw nhin xét ctia ho chénh 1éch véi sw nhan xét cla
cap trén vé ho, thi nguwoi lanh dao don vi nén ho tw chon Iwa co hdi lam viéc nham phat huy s&

treorng nhat trong nhitng diéu kién cho phép.
- TRONG PIEM LUA CHON:

Gitra s& treong va thi€u sét, khong phai lué6n mat di bat dich. C6 lac sé trueong tép tuc gitt vi tri
cht dao ; cling c6 lic sw phat trién cia sé tredng la téi tot cing, con nhwoce diém trude day,
dwdi tic dong bdi nhan t6 ndi ngoai phirc tap, lai tré thanh sé trwedng méi. Cho nén, néu cap
trén la ngwdi hay lo xa thi nén vin dung quan diém phat trién bién ho, chon ra yéu td co ban
c6 kha nang tré thanh s& tredng méi cho cip dwdi, can cir vao d6 ma quyét sach ti€p tuc con
str dung nguoi d6 hay khong.

- KHONG SO’ TRANH LUAN:

Pirng dé dang pht nhan sé trwong ctia cdp dwdi. DAm manh dan st dung sé& trwdng ctia nhitng
nguwoi nhiéu y kKién, nhiéu tranh luin, Ia mot trong yéu tdé co ban ctia cip trén trong qua trinh
st dung nguoi 1am. Mot khi khang dinh sé& tredng d6 cé that, nén manh dan st dung.

- PE PUO'C TOAI NGUYEN:

Trong qua trinh phat huy sé truwedng va han ché thiéu sét cia nhin vién, can phai thwong xuyén
tao co hdi cho ho. Thay vi dé€ ho tw vwron 1én trong nghich canh, thi tha la dé ho théa man nhu
cau, phat trién thanh tai mot cach thuan loi.

2. Tin twéng tuyét doi:

Ap dung tinh than “tin mé&i dung, khong tin thi thdi”. Phai khoi day tinh tich cuc va sang tao
ctia cap duwéi, chéd khong cho doi cadp dudi tin twdng minh truée. Ong ba tirng néi “thanh tinh”
cht dong tin ciy cip dudi, mé&i mong xay dung dwoc quan hé tin ciy virng chic cho doi bén.

- KHONG CAN CU* THANG BAI MA LUAN ANH HUNG:

Tin twdng tuyét d6i thi pahi lam duoc, khong luan anh hung bang sw thang bai. Khi cAp dudi



gap tré ngai, cong viéc it tién trién, dirng nghi ngd tai nang von cé, cling dirng x6a di thanh tich

xwa nay ctiia ho, nhanh chéng khéi phuc long tin cho cap dwéi.
- KHONG KE HIEM KHICH XUA KIA:

Doi véi nhirng ké tirng phan déi, thim chi lam hai minh, nén manh dan giao viéc. Ong ba xwa

da néi: Panh ké chay di khong ai danh nguoi quay lai.
- KHIEM TON HOC HOL:

Cap trén khong phai la nguwdi siéu pham biét hét moi viéc. Can khién tén hoc hoi cip dwdi, day

la sw tén trong va tinh nhiém tét nhit véi ho.
- LANG NGHE BAO CAO:

Khi lang nghe cip dwdi bao cdo cong viéc, nén can ct tinh hinh cu thé, 1ang nghe c6 chon lwa
qua trinh hoan thanh nhiém vu cta cip dwdi, khong nhirng cé thé xem xét tai dirc cia ho, déng
thoi thoa man tAm ly bao céng ctia ho, cdm thiy dwoc cip trén tin cy, tir d6 nhiét tinh hon

trong cong viéc.

- GIAVO HO PO:

Doi khi can gid vor khong phat hién thi€u s6t nhé ngdu nhién ctia cip dwdi, chi cin ho biét 16i
st chira va khong tai pham, thi khéng can truy ctru. Cch xtr sw d0 lwong nay, khién cap dudi
twdng rang cip trén tin twdng & ho.

- TICH CU’'C THAM DU;

Trong qua trinh dinh ra ké hoach, chdp hanh, kiém tra, tong két cong viéc quan ly n6i chung,
cip trén can thu hut cdp dwdi tich cwc tham dw dé ho dong gép y kién, thoa man tdm ly dworc

“tham du” viéc chung ctia ho, lam ting sw tin cy cta cip trén.

- PUNG QUAN LY QUA GAT GAO:



Nén tin vao kha nang tw quan cta cip dwdi, dirng quan Iy qua gat gao. Can c6 sw “ndi rong” vira

phai, d6 cling la bi€u hién tin ciy d6i véi cip dudi.
3. CHON NGU'O'I TUY THEO VIEC:

Nguyén tac chon ngudi tuy theo cong viéc, tirc cip trén cin c nhu ciu cu thé cia cong viéc,
viéc gi can lam thi chon nguoi thich hop dé lam, chir khéng thé can cir vao s6 ngudi trong tim
tay ma phan cong viéc. Nén str dung nguén nhin tai hop ly, khéng lam lang phi chiat xam.

Nguyén tac trén c6 ham y nhw sau:
- KHAINIEM MUC TIEU:

Trong qua trinh thuwc hanh cu thé cin théa man nhu cau cia muc dich chon nguwoi. Muc tiéu

chinh x4c, khai thac nhiéu nhén tai, thi khong bao gi¢ thira thai.
- CHAT, LWONG RO RANG:

Chat tirc 1a mirc d6 khé khan ci cong viéc, lwong la cong viéc nhiéu hay it. Can can civ s6 lwong,
chit lwong cda viéc ma lwa chon nhén vién twong ng. Viéc 16n dung ngwoi nang lwce cao, viéc
nho diung ngwoi nang lwc binh thwong; viéc kho dung nguwoi tai giodi, viéc dé dung nguoi

thwong. Chi c6 nhw vy méi c6 thé phat huy chit xAm minh c6 mot cach hiru hiéu.
- NANG NHE TRUO'C SAU:

Khi xt Iy cong viéc, thwong chia ré cai nao trwde cai nao sau, cai nao can nhanh, cai nao cin
chim, dirng c6 ti€n hanh cung mét lic. Thong thwong, nhitng cong viéc khin treong (dot xuit)
nén chon nguoi can dam, Ky lwdng, gidi giang va quyét dodn. Con viéc khéng doi hoéi thoi gian,

nén giao cho ngwoi cin than va c6 kinh nghiém.
4. THA THU’ NHU'Q'C PIEM CUA CAP DUO'L:

Trong qué trinh st dung, nén tha thi nhwoc di€ém cua cip dwdi trong mot pham vi nhat dinh.

Nguyén tac c6 ham y la:



- NAM V(NG NGUYEN TAC:

Phai nam virng “gi¢i han” ctia su tha thir va chiu dung. Thong thwdng, nguyén tic nay cé thé
phat huy t6t s& truedong clia cAp dwdi, ndm long nguwoi, lam tang quan hé mat thiét cho déi bén;
nang cao tiéng tam ctia minh trong quan ching, tao dung Ién hinh twong do lwong cta vi lanh

dao. Nhung phai gi¢i han trong pahm vi “dwgc” nhiéu hon “mat” khi 4p dung nguyén tic nay.

I1I. SACH LU'Q'C S DUNG NGU' O

Muu lwoc dung ngudi 1a chiéc ciu ndi lién, tim hiéu nhau gitta nguyén tic dung nguoi va
cach dung nguoi. La bd phin hop thanh cta tri tué con ngwdi.Muén c6 thanh cong 1én trong sw
nghiép, nén 1am ré muwu luvgc dung ngudi cao dang. Tém lai, mwu lwgc dung ngudi nén trér
thanh dé6i twong nghiém ciru cia ngwoi & cwong vi lanh dao trong don vi.

1. Chinh phuc ciap dwéi:

Pay la mot muwu lwoc quan trong va then chot nhit trong muwu lwgce st dung con nguwdi. Cach
chinh phuc cap dwéi cia nguoi cap trén chinh 1a ché hi€u dwoc suy nghia ctia ho, dé€ ho cam
phuc, chiu chung sirc chung long nguoi, tuyét déi khong thé dwa cdy vao quyén thé.

- GIOP CAP DUO'I GIAI QUYET KHO KHAN TRO NGAL:

Trong diéu kién cho phép, nén hét strc gitp d& cAp dudi khi ho gip phai khoé khan tric trd, dé

ho cdm nhin dwoc tim long cua ban.
- TRUNG CAU Y KIEN:

Thuwong xuyén nghe ngdng y Kién cip dwdi, “tdm sw” vdi ho trong diéu kién khong lam trai

nguyén tic, d€ thoa man yéu ciu tAm ly duoc tin cly cta cip dudi.

- THA THU LOI LAM:



Thwong thoi co thuln tién, té 1ong thong cdm v&i sw sai lAm cha cAp dwdi bang cach thich hop

nhit, dé€ thod man yéu ciu tam ly “an toan” cda ho.
- BINH TINH SANG SUOT:

Tirc 1a trong qua trinh dung nguoi, khi dirng dwdi hanh vi qua stic déng cta cip dudi, cap trén
nén binh tinh sang sudt, trén co s& gitra virng nguyén tic, kheo leo hoa giai cia cip dwdi. Khi

do6, nén chua y sach lwoc va thu doan sau day:

- COLYLE:

Db6i véi cap dudi céd clr chi qua kKhich, tuy c6 vé vo 1y, nhung that ra trong thin tAm ho mudn noéi
Iy 1& ctia ho. Ho chi mudn théng qua hanh vi ma té rd sw bat man. C4p trén can kién nhan giai
thich, thuyét phuc ho bang ly va tinh. Néu nhw cip trén chi biét d6i dau gay gat véi ho, khong
nhing cho thdy sw khac nghiét clia minh, ma con khién mau thuan nhiéu hon.

- LICH SU:

Nén cuw xt lich v&i cdp dudi. Lam nhw vy, vira tén trong déi phwong, vira to phong cach do

lwong cua lanh dao, khién cap dwéi cdm phuc trudc thanh y cia minh.

- NHAN HAU:

Khi c4p dwdi ¢6 hanh vi qua khich, néu 1a van dé nguyén tic, thi khong bao gio nhwong bo,
nhung néu 1a vin phi nguyén tac, thi khong nén qua so bi. Nén dung cach xtr sw nhan hau dé
cam hod cap dudi, chir khong bao gi¢r y thé hai ngwdi hodc nhin nhwong mot chiéu.

- UY TIN:

Lap uy tin véi cAp dwdi thit quan trong. Nhung nén xay dung trén co s& 1oi néi va viéc lam,
Nhirng diéu hop 1y cAn 1am, khong cin cip dudi nhac nhé ciing lam, nhirng diéu khéng dap

rng.

2. Gitr qua trinh hé can doi:



Trong qua trinh dung nguoi, nén chd y diéu phdi cac mdi quan hé, ddm bao viéc quan ly hiru
hiéu nhan sy. C6 nhitng lanh dao ung dung tu tai trong viéc str Iy cic moi quan hé phic tap vé
nhan su, then ch6t chinh 1a ho biét 4p dung nguyén tac gitr cAn ddi. Khi 4p dung, nén chd y cac

thoi diém sau day:
- CONG BANG HOP LY:

Ch¢& nén vi muc dich cd nhan nhat thdi ma thién vi b4t cit nhan vién nao. Xt sw cong bang 1a

nguyén tic dung ngudi hiru hiéu.
- QUAN HE PIEU PHOI NHIP NHANG:

Nén diéu phoi nhip nhang cin ddi moi quan hé gitra cAp dwdi. chi nhw vay méi gidi quyét duoc

kip thoi nhitng mau thuan, tranh chip gitra cac bén.
- PHATHOQPLY:

Khi hop 1y quan hé gitta cAp dwdi, dirng doi hdi qua tuyét doi, chi cin hop 1y va pht hop thuc
té.

3. Pai ngod vat chat:

Con nguwoi séng trong xa hoi, khé tach roi cudc séng vat chit nén trong diéu kién nhat dinh, dé
phat huy tac dung thu hit va st dung nhan tai, nén c6 nhitng khuyén khich bang vat chit. bay
la sach lwge dung nguoi quan trong va hiéu qua hirng dung. Khi 4p dung nén cht y cac diém

sau day:
- TRANH DAN PEU:
Khen thwdng khong thé dan déu, ai cling c6 phin ma néu wu tién cho ngwdi cé gop strc to 16p.

C6 nhw vy m&i phat huy dwoc tac dung khich 16, ddng thoi khoi day tinh tich cuc ciia mot so

nguoi con lai.



- VO'A PHAL:

Khen thwdng can can ctr c6ng hién thuc té, dong thoi nghi téi kha nang chiu dung tim ly cta
nguwdi khac phit hop véi kha ning kinh té ctia don vi. Néu khen thwéng qua mirc, dé tao ra tinh
than mat doan két gitra cip dwdi vai nhau, anh hwdng cong viéc tién trién sau nay.

4. Ch€é do nghiém minh:

D€ quan triét phwong trAm va y do ctia minh, déng thoi phat huy sw théng minh tai tri ca cip
duwdi, cp trén nén chon lay ché d6 thwdng phat nghiém minh, kip thoi x Iy nhitng ké 1am hai
t&i tAp thé gido duc cho tip thé c6 tinh than to chirc ky luat. Khi van dung strc manh “giét ga
doa khi” nay, nén chon ding thoi co va dp dung tuy lic. Nén chd y cdc diém néu sau:

- BAN TRUNG “CON SAU”:

Khéng nén nwong tay véi “con sdu lam rdu noi canh”. Phai xit Iy nhitng ké dam gidn véi ky luat.
Cach nay t6t & chd: “con sau” it, dé trirng tri ; hai 1a “con sdu” c¢6 anh hwdng x4u rat 1én, néu
khong kip thoi trirng tri, s€ nhanh chéng “lam rau noi canh”.

- TRONG DIEM X(F PHAT:

Khi xtr phat, phai tuy mitc dd ning nhe, dirng vo diia cd ndm, cling khong nén st phat chung ma

khong phan biét trang den, phai trai.

-HQP TINH HOPLY:

Diét trir “con sdu” 1a diéu hét strc can thiét. Nhwng khi 4p dung cach trirng tri, phai hop 1y hop
tinh, khong qui dang, nhwng phai hop véi tinh than ndi qui, luat phap, mic do vira phai, dé
moi ngwdi tAm phuc khau phuc.

-PUNG NEN AP DUNG THUONG XUYEN:

Trong viéc xtr ly quan hé gitta con ngwoi véi nhau, khong nén qua nghiém hodc qua long. birng

xem viéc “giét ga doa khi” nhuw tro biéu dién. That ra, day chi la bién phap chip va ma théi, néu



chwa qua dang, thi dirng nén ap dung.



Phan III: Lam Ngwoi O Doi
I. HINH TUONG BAN THAN

Theo buwéc chan phat trién va tién b cia xa hoi, nhitng mo6i quan hé xa giao ngay cang
nhiéu. Ping tredc mot xa hoi mé rong xa giao méi co6 thé thich irng véi cudc sé6ng mébi, cb loi
cho viéc thuc hién ban than. Hinh twong 1a hinh thai va tw thé cu thé dé€ gy nén hoat déng tw
twdng, tinh cdm, tinh cach cda mot nguwdi. Mot hinh twong t6t dep khdng nhitng 1a nhu ciu cta
x4 giao, dong thoi la cai goc lam nguoi.

Mot con ngwoi khong c6 hinh twong tot, c6 nghia la ngwoi dé chwa qua do hoan toan tir nguwoi

thién nhién dén ngudi xa hoi ; nén cling khong c6 dong gbp xtrng dang cho xa haoi.
Thong thwdong, mot hinh twong x3 hdi tot dep cdn bao gom cdc mat sau day:
1. B0 mat tinh thin:

B0 mit tinh than dung dé chi strc song cua ngwdi dé dwoc thé hién qua hinh twong bé ngoai.

Thong thwong bé mat tinh than tét twong xirng véi phai cd mé, nhiét tinh va tré trung.
- COTMO LAC QUAN:

Du trong x4 héi hodc cuéc s6ng, déu phai c& ma, lac quan, khong cau né, khong e dé; ndi cling

nhw lam, bung da ngay thang ; dirng nhw khong biét c6 1am ra vé biét, gid bo tirng trai.
- TANG CUO'NG XA GIAO:

Phai cht dong, tich cuwc xa giao véi moi ngudi, qua do tiép thu kién thirc, ting cwong tinh hiru
nghi.

- PHAN PAU VUON LEN:



Pha hi nhiét tinh, tré trung, c6 chi ti€n thu. Pirng lam ra vé U ri nhw 6ng cu non ; phai giau sw
khoi diy, khi€n moi ngwdi phai nhan dwoc sw nhiac nhé va khich 1é trén tinh than ban hitu.
Phai dé moi ngwoi vui mirng vi c6 mat ban.

2. Quan diém dao dirc:

Phai c6 quan diém dao dirc chinh xac va manh liét, diy la khau gy dung hinh twong tot dep

kha quan trong. Gom cic diém dwdi day:
- CHU NGHIA:

Nén nhin ro thién ac, gian ta, gid that trong xa giao ; ddm diu tranh d€ gitr chinh nghia, danh

dubi thé luc gian ta va bat nhan. Chi nhw vy, hinh twong cd nhin méi ndi bat.
- TINH NGUYEN TAC:

Lay viéc tuan theo luit phap, theo diing n6i dung va tuan theo 1€ phai lam phwong chim cho
moi sinh hoat. Khong chi phai biét nhitng gi cin phai biét nhirng gi cin phai théa hiép, nhwong
nhin. Khong canh nanh, so do viéc mon. Pat loi ich ca nhan hoa hop véi lgi ich chung trén tinh

than: “Minh vi moi ngu¢i, moi ngudi vi minh”.
- GIUP PO NGU'O'TKHAC:

Quan tAm, ung hd va giap dé ké khac la mot pham chit tét dep, nhw viy sé gitp ban cuw xir tot

v&i moi nguoi.
- TON TRONG NGU'O'1 KHAC:

Phai biét ton trong nhan cich, quyén loi ciia ngwdi khac. Khong xam pham hanh phiic hodc lam
ton thwong long tw trong ctia bat cir ai. LAy ciu “Ky s& bat duc vat thi wnhan” (diéu minh
khong mudn, ché lam cho ngudi) dé x thé. Nhw vy, ban than méi dwoc ngwdi khac tén trong
lai.

3. Trang phuc:



Tuy trang phuc do sé& thich cia moi ngwoi, nhung cadch an mic c6 thé dé lai cdm gidc wa hodc
khong wa cho ngudi khac. Cho nén, trong pham vi “sé thich ca nhan”, ta nén nghi téi hinh

twong tot dep, gdbm cac van dé nhw sau:

- VUA THAN:

Trang phuc vira than 1a yéu ciu co ban. Vi diéu kién ca nhan va nghé nghiép xa hoi ciia moi
nguwoi ca khac nhau nén can an mac hop véi thin phin minh, dirng nén chay theo thoi trang
mot cach mu quang.

- THICH HO'P:

Can can ctr treong hop, dia diém, hoan cdnh bon mtia ma chon 1y bd quan 4o thich hgp. Lam
nhw viy chang nhitng dé€ lai 4n twong tot dep, va nhan duwoc 1oi khen véi ngwoi khac, ddong thoi

lam néi bat kha nang chon lwa trang phuc ciia minh.

- CO CATINH:

Cach dn mdc cin lam néi bat 1én phong cich c4a nhan cda ban. Nhitng b6 quin 4o ngwoi khac
mac vao thiy dep, chwa chac ban mic vao thiy dep. Nén cho ngwdi khiac nhan thiy dic trung
thAm my ctia ban qua cach an mic.

- GON GANG SACH SE:

Aén mic gon gang sach sé tao cho ngwoi khac an twong van minh tinh gon. Du 1a bd quan 4o

tot dén c& nao, néu khong sach sé thi cling kh6 dé lai 4n twong lanh manbh, tich cuc cho nguoi
khac.

4. Tac phong:

Tac phong phan 4nh van hoa dao dirc cia mot con ngwdi, dong thoi la khdu quan trong khong

thé thiéu trong viéc xay dung hinh twong. Mot tac phong tot gom cac diém sau day:



- CH’NG CHAC:

An néi, ctt chi vira phai, chitng chac. Du1 1am viéc gi hay tham gia hoat dong nao, déu giit dang
vé dirng din. Du ban biu cling khong rdi bu, khong hdt hoang. Can vira phai, chac chin. Chi nén

nodi nhitng gi nén noéi, cwoi nhirng gi nén cuoi.

- HATHUO'C:

Ngudi cé tinh hai hwédce c6 thé quen nhiéu beé ban, thudng 1a ké thing loi. Ho c6 thé gy nén
khong khi nhe nhom, hoat bat, hoa dong, thich hop cho viéc giao lwu va tim hiéu nhau. Hai
hwéc con la mét dac di€m tinh cach, la mét nang lwe xa giao. Nhwng nguwdi thi€u tinh hai hwéc
kho thanh céng trong xa giao. Vi thwong tao cho ngwdi khac 4n twong qua nghiém nghi.

Tro chuyén vui vé c6 ich cho x4 giao thuc té, vira thw gidn, vira khong nham chan. Nhung nén
chud y dirng qua khoi trdi, an ndi thi€u suy nghi. Khoac lac va cwoi dua qua 16 khong nhirng
khong giy 4n twong tot, con khién minh tré thanh 16 bich, mat di nhiéu ban be.

- TU NHIEN:

Twnhién la thai d6 tw tin va tu trong. Ctr chi tw nhién, dirng e de nhit nhat, nhé mon. Pirng lam

bd lam tich. Qua tw nhién sé tré nén gia doi va dung tuc.
5. Cw xtt:

Cw x(r la nghé thuit song v&i nhau gitra ngwdi va ngudi, la moét viéc binh thuwong, nhung lai c6

quan hé 1én véi xay dung hinh twong. Nén cha y cac mat sau:
- HIEU NHAU:

Khi két ban hodc x4 giao, quan trong la biét théng cdm va tim hiéu. Nén théng cam tinh cdm
ngudi khac, hi€u hanh vi ngwoi khic, biét duwgc ndi cin thiét va dau kho cia nguwoi khic. Sw

thong cdm la mot sw dong vién va an ti doi véi ban be.

- KHOAN DUNG:



Khoang dung do lwong la mét dirc tinh tot. PO lwgng, lwong thién d6i véi ngudi khac, cho phép
ho c6 cach nhin thién cdm véi ban. Doi véi nhirng viéc khong quan trong, nén tim cach tha thir.
Phai chdp nhan rang moi nguoi cé cach séng khac nhau, triét Iy cw xt khadc nhau. Nhung

khoang dung khac v&i dung tiing, phai 1a viéc tha thit diing nguyén tic, c6 ch kién.

-ANY:

b6 1a khi d6i twong phat biéu diéu gi d6 ma ban ciing c6 y twdng nhw ho. Cw xtr véi ban bé nén
biét cAch tao swany. Swan y dé sé gitp ban vui vé, &m 4p va c6 strc manh trong xa giao. Tinh
ban va tinh yéu déu bam ré trong qua trinh giao tiép. Tinh ban va tinh yéu déu bam ré trong
qua trinh giao tiép an y dé.

- NHIET TINH:

Cho d6i phwong cam thdy than thién, &m 4p bang nhiét tinh cia minh, tao diéu kién tot dé€ giao
Iwu tinh cdm va trién khai trong cong viéc. Nhung chi y ché nén qua mikc, dé kién ddi phwong
lam twdéng ban mwu do tw loi.

- KHIEM TON:

DPay la mét dirc tinh tét. Khiém ton khién nguwoi trén né, ké dwdi trong. Khiém ton gitup ban cé
thém nhiéu ban hitru. Nhung ché khiém tdn kéo sa da thanh ra gia tao.

6. Lé phép:

Lé phép tuy don gian, nhung 1a thai do riat quan trong trong doi séng cling nhw viéc 1am. C6 1é
phép nhuw c6 chiéc chia khod mé canh clra dau tién ctia phép xa giao.

7. Gi¢i thiéu:
Trong nhirng treong hop twong ddi chinh thirc, thdng thwong can tudn theo hai nguyén tic:

mot 1a gidi thiéu ngwdi tré tudi cho nguwdi cao tubi gdp mat ; hai la gidi thiéu cac 6ng véi cac
ba.



- CACH GIOI THIEU KHONG CHINH THUC:

Nén tw nhién, nhe nhang, vui vé 1a chinh. Ngwoi gidi thiéu chi can gidi thiéu don gidn, khong
cin qui tac ai trwdec ai sau.

Trong cudc hop méat khong chinh thirc, muén tao khong khi hitu nghi va vui vé, ngwoi gidi
thiéu c6 thé dung nhitng tir khoa treong, hai huédc, nhung khong nén qua 16.

Khi mu6n biét tén d6i phwong, cAn uyén chuyén mot chit nhu: -“Xin 16, phai xung hd ban nhw

thé ndo nhi ?” Chir tuyét déi khong nén hoi mot cach thang thirng rang: “Ong tén gi ha ?”
8. Hoi tham:

Pay 1a mot trong nhirng thai do 1€ phép thudng dung trong ngay. Can chid y cdc nguyén tac

dwéi day khi str dung cach héi tham.
- CHU Y THO'I GIAN:

Cau hoi tham don gian khi gap mit thwong la “xin chao”. Néu nhuw can cir théi gian sang t6i ma

» o«

thém vao “chao budi sang”, “chao buoi t6i” thi cang tot.

- DIA PIEM TRUONG HO'P:

Nguwoi viét ta thwong chon cau hoéi tham nhw sau: “Aén com chwa?” “bi dau do ?”... Cach dat
cau hoi nhuw vy néu st dung vira phai diang lic, to ra rat quan tim téi doi phwong. Nhung phai
chid y dia di€ém, ngir cdnh, dé tranh bi 10 bich, ling ting.

9. Pon tiép khach moi:

Khi doi khach téi, cht nha cin chin bi, phai 1é d6 d6n khach. Thong thwong, gdm cac

mat nhw sau:
- GON GANG TU NHIEN:

Mei cac ban dén tham, phong ¢ phai stra soan sach sé. Chl nha nén dn mat gon gang, twon tat,



tw nhién, chuin bi mot so trai ciy va thirc uong.
-DUNG MUC:

Khong can qua cau né, quan trong la tw nhién. Pirng cong khai nhitrng mau thuln trong nha

hodc 1a mang tré con truwdc mat khach.
- TRO CHUYEN:

Khi tro chuyén véi khach, dirng xem dong ho lia lia, dirng ngap, tranh doi phwong hiéu lam ban
dang mudn tong khit ho.

- CAO LOI:

Néu ban dang bin viéc quan trong ma cé khach téi tham thi nén thanh minh ré rang va to long
xin 16i, m&i ngudi nha ra tiép dén gitm hodc hen gip lai vao mdt ngay gan nhat, thAm chi ban
c6 thé chi dong hen truwedrc mot budi nao dé va ban beé dén dé tiép tuc cudc tro chuyén nay.

- CAO TU

Khi khach céo tir ra vé, chi nha nén uyén chuyén ngo loi dé nghi nan lai mot chat. Néu khach
van mudn vé, thi chi nha nén cho khach ding day, roi dua tién. Dirng dirng 1én truée khi khach
dirng 1én.

- NHAN QUA:

Khach tang qua, chd nha nén té 1ong cam on, va xin khach dirng khach sao phi tién lam chi,

(dong thoi tang mOot mon qua gi dé dé khach mang vé).
- TIEN PUA:
Can tién khach ra tan cira, chao than mat, moi khach hiy c6 thoi gian thi téi tham. Khi dua tién

khach phwong xa, phai ra téi sin bay, bén tau, dong thoi chuan bi moétt s6 thirc in dé khach

mang theo 1én dwong. Cho cho tau khoi hanh méi quay vé. Néu ban c6 viéc ban khong cé thoi



gian doi lau, phai xin 16i v&i khach.
10. Goi dién thoai:

Theo sw phat trién cta x4 hoi, dién thoi tré thanh céng cu giao ti€p thong dung nhat cia con

nguoi, khi goi dién, xin ban cht y cac van dé sau:

Giong diéu khi goi phai tw nhién, dirng lam b6 lam tich hodc niing niu. Khi néi phai ré rang, dé

nguoi nghe dé hiéu.
- CHU PONG PU’A RA CAU HOI:

Néu nguoi ddi phwong muodn gap khong ¢, ngwdi ti€p chuyén nén cht dong héi doi phwong ¢
viéc gi d€ chuyén loi lai. Nguwoi goi dién cin néi ro tén ho, dién thoai cia minh dé nguoi tiép
chuyén ghi lai d€ nhin lai cho ngwdi mudn gap.

- THO'T GIAN NGAN GON:

Khi goi dién v&i muc dich riéng tw trong gidr 1am viéc, thoi gian khong nén kéo dai, néi van tic
gon gang, sau doé thi gdc may, dé tranh anh hwéng cong viéc chung hoac c6 ngwoi khac cling

dang can dung dién thoai.

- TRANH NOI DUA:

Can tranh néi dua qua dang, khong co loi khi goi dién thoai.
11. Hat thudc:

Hut thuoc 1a rat c6 hai cho strc khoe do s6 ngwoi hiat khong it, nén hanh vi hit thuéc da khéng
con la hinh vi ca nhan nira. Khi htt thudc, nén chi y phan trng cia ngwdi xung quanh, dirng chi
thod man thi vui ca nhan, ma quén sw phién ha cia ké khac. Khi moi thudc, nén chia miéng
hop thudc phia nguoi dwoc moi dé ho tw tay chon 1dy. Plrng nha khéi thudc 1én mat nguwoi khac

hay bo tan thudc dwéi dat, cang khong nén hit tai noi cong cong.



12. Tham ngwoi bénh:

Tham nguwoi bénh la mot trong nhitng ndi dung xa giao. Khi ban than, ngudi nha, ban hoc, déong
nghiép... mac bénh, nén t&i bénh vién tham ho. Cin chd y cac van dé sau day:

- HIEU TAM LY NGU'O'l BENH:

Nén néi nhirng cau hoi thim va an ti. Than sic ché nén qué ndng né, nhat 1a dirng khoc hay to
ra qua dau thwong trwérc mat ngwoi bénh. Tranh tao ap luc va ganh nang tam ly cho nguoi
bénh.

-PU'NG NOI BENH TINH TRUO'C MAT NGU'O'l BENH:

Chi nén héi tham bénh tinh qua ngwdi khac tai nhitng noi ngwdi bénh khéng nhin thay, khong
nghe thiy.

- CHU Y THO' GIAN:

Nam vitng th&i gain viva phai, khi d6i twong bi bénh c6 ngwoi thin, ngudi yéu bén canh, ban
nén rat ngan thoi gian tham. Néu chi 1a ban bé thwong, thi thoi gian tham t6t nhat nén 1a 10 -
30 phaut.

- TON TRONG NOI QUI BENH VIEN:

Phai ton trong ndi dung bénh vién, dirng cwoi dua to tiéng gy 6n ao trong phong bénh.

- QUA THAM:

Mang qua toi tham bénh la 1€ thwong tinh, nhung dirng mang nhirng thit bénh nhan khéng an
duoc. Thong thwdng, nén mang chut trai ciy, thirc uéng hodc dé an bo dwong. Poi véi ngudi

bénh nam liét giwdng, nén tang b6 hoa twoi, dé ting strc sdng trong phong bénh.

13.Vao tiém an:



Vao tiém an la mot cach tét cho viéc hen ho xa giao. Khi an nén chi y hinh thirc ctia minh.
- CHO NGO

Nam nit cing an, phai nam nén nhwong chd nhin thay khap phong an, dua tudng hodc gan clra
s6 cho phai nit. Pirng dé phai nir ngodi gin noi dong ngwdi ra vao. Hia ban gap nhau trong tiém

an, nén chon ch6 lwng ddi dién véi twdng va gin cira so.
- GOI MON AN:

Né&u chi mé&i da sap dat san, khach khoi ban tAm. Nhung du don 1én moén gi, c6 hop khiu vi hay
khong, déu phai dn mot chut, dirng ché bai diéu gi. Néu chi m&i khong cé sdp dit, c6 thé moi
phai nit tred'c mat lwa chon. Khi goi, nén chon nhirng mén an twong doi pho bién, gia vira phai,
khong qua mic cling khdong qua ré, d€ khién chi hiéu lam ban xem thwong ho, so ho khong du

tién tra.
14. Tro chuyén:

Tro chuyén la cach x4 giao truc ti€p nhit. Bat cir ai déu mudn minh la ngwdi gidi an noédi, bay té
tinh cam tot dep trweérc mat moi nguwdi. Tro chuyén la mot nghé thuét tinh té. Can chi y cac mat

sau:
- CHU Y POI TUQNG:
Nhirng nguwoi c6 do tudi, gidi tinh, nghé nghiép, dia vi khac nhau sé c6 thu vi, thdéiquen ngon

ngir khac nhau. Cho nén chon chti dé ciu chuyén la viéc hét strc quan trong khi trao doi. Néu
ban chwa nam chac s& thich, thd vui cia d6i phwong thi nén tim thir trong cu chuyén cta ho.

- TIM DE TAI TAI CHO:
Khi cw xr hodc dén thim khach, néi thang vao dé khong phai 1a phwong khéich tét nhat, vi nhw

vay dé tao cho nguwoi ta cdm gidc “dén 1a c6 muc dich”. Bién phép tot

nhat la két hop véi hoan canh lic d6, tim ra nhitng cdu chuyén ma ho thich.



- BIET LANG NGHE:

Khi tro chuyén, nén giao lwu 4nh mat véi ngwdi ndéi mot cach vira phai, gat ddu hodc duara
mot s6 dong tac cin thiét, té vé minh dang lang nghe. Ngwdi nghe can c6 thai do tw nhién, chi
trir d0i phwéng néi dén chuyén rung ron. Khi tro chuyén, ban nén thém nhitng ciu chuyén, ban
nén thém nhitng cAu ngan nhu “vang”, “da phai”... d€ té ra thich thd cau chuyén ddi phuwong.
Pong thoi thong qua mot s6 cau hoi xen vao, d€ ddi phwong hiéu rang ban thich nghe cau
chuyén cda ho, goi y d6i phwong, nén ra nhirng gi ban ciing yéu thich.

- TRANH NHO’NG DPONG TAC NHO:

Khi tro chuyén nén tranh nhitng dong tic nhw xem moéng tay, gai diu, bé dét ngén tay... Tat ca
nhitng dong tac d6 déu biéu hién su khong 1é phép. Va dirng quay di quay lai, nhin day nhin do,
cang khéng nén doc sach bao... vi lam nhw vy khién cho ngwoi dang d6i thoai cam giac ban

thi€u tdm trung.
- DUNG CAT NGANG CAU CHUYEN CUA POI PHUONG:

Khi tro chuyén, nén c6 gdng nghe ddi phwong ndi hét va trong khi ho noi, dirng cit ngang ciu
chuyén. Khi cin néi xen vao, nén xin phép trwéc. Nhw vy tranh dwoc d6i phwong hiéu lam ban
dang kinh thwong ho hodc chan ghét ho. Khi ban chuyén véi ai, ché dwa ra két luat sém, vi qua

td thai do dé khién ciu chuyén sém chidm dit.
- CONG BANG:

Néu mdt ngwdi ban dang chuyén tro véi nhau, dirng chi tip trung chid y vai ngwdi, nén cham
chut v&i noi nguoi c6 mat. Nguoi nghe ngoai chi y ngwoi néi, cting nén nhin thoang qua nhirng
nguwoi xung quanh. Pirng d€ cho chi ¢6 vai ngwdi xung quanh. Pirng dé€ cho chi vai nguwdi néi,

ma con phai tim cach dé ngudi yén ling tham gia tro chuyén.
- DPUA RA CAU HOI DPUNG LUC:

Dit cau hai tir ba chirc ndng: mot 1a tim hiéu nhitng gi minh chwa quen biét, hai la kéo doi

phuwong dén diém chi yéu nao do, ba la tranh khéng gay khong khi im ldng. Khi dat ciu hoi,



dirng hoi kho ddi phwong, hodc lién quan t&i nhitng gi riéng tw té nhi, cling khong nén nhic téi
nhitng diéu cdm Ky chung.

- NAM CHO CHAC GIONG PIEU:

Giong diéu khong nhitng lam noi bit thé gi¢i tAm trang cia mot ngwdi, con té hinh twong bé
ngoai va thai do xa hdi ciia nguwoi do. Giong diéu thwong chi tiéng 16m ti€ng nho, nang nhe, cao
thap, nhanh chim... C6 thé ndi, giong thap ém tai hon giong tho to, giong diu dang uyén
chuyén, tot hon giong cirng céi hung dit, t6t do ndi chAm dé ti€p nhan hon la nhanh nhuw trang

phdo ; giong 1én bong xuéng tram thich thd hon giong déu déu nhw tung kinh...
- CACH SUF DUNG ANH MAT:

Trong khi tro chuyén, stt dung 4nh mat ding ldc 1a rat quan trong. Ngudi kén an noi, thudong
“quét” mat quanh ngudi d6i phwong, khién ho mat tw nhién hoic phat hoang. Khi c6 ngudi noi,
néu ban liéc nhin mot phia khac, ho sé c6 cam gidc ban khéng chi tim nghe. Thong thwong,
nén nhin vao mat déi phwong. Khong phai nhin cham cham, ma la mot cai nhin tw nhién, nhe
nhang, tiéu diém dat tai pham vi quanh miéng, dinh diu hoac hai bén m4, tao cam giac dwoc
ban nhin mot cach vira pha hi va 1é do.

- DUNG TU, CHON CAU:

Cha y 4p dung nhiéu tir dé€ cho cdu chuyén thém phong phti va sinh dong. Nén tranh ldp lai mot
hinh dung tir cho cic sw vat khac nhau, tranh dé ciu chuyén roi vao vo vi. Dung tir, chon ciu
nén tw nhién, chan that. Cau ci qua hoa my khién d6i phwong c6 cdm giac ban khoe khoang gia
doi va nguoc lai.

- TRANH NH(’NG CAU NHAM CHAN:

Nhitng cau ludn dat trén miéng khi néi khién ngudi khdc nham chan vi nhw : Né, cai nay thi...,
cai kia thi... sé ctr lam cho cu chuyén bi khwng lai, thi€u tréi chay, chi it cling 1a sw thé hién vé
trinh d6 van hoa thap kém.

- NAM VNG LIEU LUQNG:



Trong budi tro chuyén khéng ai cAim néi dua, nhung can lwu y 1a néi dung liéu lwong. Néu van
dung dwgc ding, cé thé lam tang khong khi vui nhdn khi x3 giao. Nhwng nhitng ciu néi dua
phai chon ding thoi gian, dia diém, ngtr canh. Ché cwdi nhirng khuyét tit thin thé cda ai do, chi

cho thiy sw ndng can va v vi, con nhitng duia cot thip hén, thi cang nén tranh.
- TRANH TRANH LUAN:

Né&u khong phai trudmg hop cin tarnh luan thi nén tranh dwa ra van dé tranh luan, vi dé gay
nén tidm ly doi dich. b6i bén nhanh chéng roi vao “trang thai tarnh dua”, khong chiu nhwong
nhin, c 1&i qua tiéng lai, khién cudc thao luidn von day thién chi tré thanh mot cuéc dau khau
kich liét.

- TRANH LAI NHAI:

La diéu tot ky trong tro chuyén, ngoai ra ghét nhat ké néi dai néi dai.

- CHON DE TAL:

Nén chon dé tai khién ddi phuwong thich th(, 1a mot nguyén tac co ban khi tro chuyén. Can
tranh luén miéng té kho, hodc thiy viéc bit hanh, dau khé ca nhan lam dé tai chinh cho cau
chuyén, khién nguoi nghe khé x. Néu khong phai quen thén, thi dirng nén chon dé tai nhay
cam.

- PU'NG CAM LANG:

Thuong nghe nguoi ta ndi: Im lang la vang. Nhung théi quen cam lang trong xa giao lai hoan

toan khong nén. Vi diéu d6 dé khién d6i phwong hiéu Iam, twéng rang ban khong thich cau

chuyén cua ho.

II. NEN LAM NGU’O'l LANH PAO NHU THE NAO?



Theo cach néi ctia cdc nha xa hdi hoc, lanh dao 1a khai niém phan anh méi quan hé gitra diéu
khién va phuc tung trong mét tip thé. Nang lwc ctia lanh dao dwoc thé biéu hién & nhiéu mat,
chi yéu c6: xac dinh va cung c6 cing mét muc tiéu giong nhau; diéu phéi quan hé gitra nguoi
va nguoi trong xa hoi; to chirc tic nghiép; diéu khién hoat dong; dai dién cho tap thé doi
ngoai...

Tuy theo bwéc phat trién ctia kinh té xa hoi, c6 thé néi mot cadu: Lam lanh dao khong khé; quan
trong la nén lam lanh dao nhw thé nao, lam thé nao dé lanh dao cho tét. Trén thuc té, day cling
la m6t van dé lam ngudi ma thoi.

1. Diéu phap thanh cong:

Bao gém cac mat nhw sau:

- HIEU BIET THE THAI NHAN TINH:

DPé quyét sach ctia minh phu hop véi tinh ngwdi, ngwdi 1anh dao cin tirng trai trong viéc hiéu
thiu thé thai nhan tinh. Lanh dao cin xay dung quan hé tét véi cp dwdi, dé€ ho thich irng va
ung ho.

- NGHI VA THONG CAM CHO THUOC CAP:

Khi xt Iy cong vu, cin dirng & cap do cap dwéi. Ban cang quan tAm ho, ho cang ra strc lam viéc.
Du gap khé khian gi, ban chi cAn nhin nhan dwéi chd ding cuia ho, thi dé dang giai quyét va khic
phuc.

- TRANH BOC TAT:

Thong thwdng, moi ngudi déu mong lanh dao ngudi khac bang cach nghi ctia chinh minh.

Nhwng néu qua quyét doan doc tai thi khoé dat téi thanh cong.
_ COI'TRONG CAP DUO'L:

Quyét sach cua lanh dao tuyét déi khong thé vueot qua kha nang chiu dwng tim ly cia cap dudi.



Dbirng xtc pham lgi ich trwce ti€p ctia ho - coi trong cap dwdi, sé giip mdi quan hé hai bén tré

nén hoa dong hon.
- TIN CAY:

Nhu cdu tAm ly r6 nhat cta cp dwdi 1a dwgce cip trén tin cdy. Néu ho cdm thidy minh khong
dworc tin cy hoac tham chi bi coi khinh sé tré nén budng thd, c6 tinh kiém chuyén, giy réi, tri
hoan... Sw dodi hoai va tin ciy cta cip trén, gitup cip dudi vui mirng phan khai, cd gang lam

viéc moOt cach chu dong va lac quan.
- TRANH CHI PHOLI:

Mot ngudi lanh dao that bai chinh 1a & chd cao ngao, lam phach, khong chiu gitp d& cap dwdi,

lu6n mudn ra 1énh va chi huy ké khac. Quan hé nhw vay thwdong khé bén virng.
- BIET CHON NGUO'I VA TIN DUNG:

So bi ngwoi tro tha tranh dua, tim moi cach ém tai, la mot nguyén nhan thit bai khac cta lanh
dao. Mot nguwoi lanh dao thanh cong biét chi dung cip dwdi bang tai ning va kinh nghiém cla
minh dé€ giup ho tién b6 di 1én. Day ciing chinh 1a diéu khang dinh t6t nhat vé gia tri va nang luc

ban than nguwoi lanh dao.

- GIT LOTHUA:

Tranh hira suéng, cling la yéu cau can c6 ctia ngwdi lanh dao. Pirng vi loi 16c muc dich nhat thoi
ma dwa ra loi hiva khéng thuce hién dworc, thwong khién cdp dudi that vong, dau long ghét bé,
ho c6 cam giac bi ban Itra doi, ttr d6 khong con tinh thin trach nhiém nhw xwa nira.

- THANG THAN, CONG BANG:

C4p dwdi ghét nhat 1anh dao thién vi, ho wa chudng sw “cong bang” va coi do 1a yéu ciu co ban.
Ngudi lanh dao khdng xtt sw cong bang trwdc thanh tich 14p cong ctia moi thudc ha sé lam ting

mau thudn ddi bén, dé gay x4o tron phan nao toan bd tap thé.



- KHAC PHUC THANH KIEN

Khi st dung nhan tai, drng mang thanh kién v&i hiéu qua ho 1ap nén. Thanh kién do sé khién
viéc danh gia d6i v&i cap dudi khoé chinh x4c, tao nén an twong cd dinh, lam can tré viéc danh

gia that vé nguoi va viéc.

2. Piéu Kkién ndi tai:

Nguwoi gitr cwong vi lanh dao can c6 diéu kién ndi tai gi? Can cir vao mot so diéu kién mang tinh
quy ludt ma nhirng nghién ctru va phan tich cta cac chuyén gia, hoc gia thu dwoc, cé thé goi do
la thanh qua nghién cttu “nhan tai dao hoc”.

- HAM MUON CAU TIEN:

Du 1a mot nguoi lanh dao noi bat, cling khong c6 nghia la ngwdi tai gidi toan dién, cling khong
thé biét va gioi hét cong viéc - cho nén nguwoi lanh dao can tim hiéu hoc tap rong rai va ham

muodn cau tién.
- Y THUC GIAO TIEP:

birng nhot minh trong phong lam viéc, lam viéc dwa theo bao cio cua thw ky va qua dién thoai

- phai xay dung y thirc giao tiép tich cwc, thwong xuyén giao lwu tinh cdm véi cap dudi.
- SIENG PONG NAO:

Moi suy tw, y nghi cua lanh dao déu khong thé so sai, phai suy di nghi lai, tim hiéu siu sic tirng
bwéc méi hinh thanh. Trong céng viéc kinh doanh va quan tri, nguwoi 1anh dao can tim hiéu

ngon nganh, di sdu tirng mat dé dwa ra quyét sach hop tinh hop ly.
- KIEN CUONG KHONG BO CUQC:
Nguwoi lanh dao phai cé y chi that kién cwong, giau nghi lwc, phidn dau dat téi muc dich cubi

cung, khong bé cudc gitra chirng. Khi gap phai khé khin thit bai trong cong viéc, déu khong

nan chi, ma xem né nhw khéi diém cta thanh cong va co hoi tw rén luyén di 1én.



- QUA QUYET CAN THAN:

Khi ra quyét sach, cin chi y nam bat thoi co, mot khi nhan rd sw viéc, phai tién hanh ngay
khong chut do dw. Nhung cling cin c4n thin x sw, chwa nam chic vin dé, khong ra quyét dinh
vOi vang.

- KEM CHE VA HATHUOC:

Nguwoi lanh dao phai biét tw kém ché. Thong thwong phai cho ngwoi khac mét an twong binh
tinh tw nhién, khong dé n6i cdu. Nhung tuyét ddi khong phai ludn mang mot bd mat “nghiém
khac” ma nén thong nhat hai mit gitra sw tw kém ché va sw nhe nhang, hoa dong va hai hudée.

- GIAU TINH THAN VA SG’C LUC:

Mot nguwoi lanh dao chang nhitng phai lam dwoc nhitng gi ho yéu ciu cip dudi lam, ma cén ¢

thé lJam dwoc nhiéu hon ngwoi khac. Vi vy doi hoi phai cé tinh than, sirc khoe dobi dao.

- KHA NANG DIEN DAT:

Khong nhitng phan tich chinh xac, qui nap va dwa ra quyét dinh cho moi van dé, déng thoi
ngudi lanh dao phai trinh bay ré rang y nghi cia minh véi cdp dwdi. Co6 nhw vay, chi treong va
quyét sach ctia ban méi dwoc ngwdi khac tiép nhén.

3. Paoi v&i nhirng cap dwai ich ky

Nguwoi dwoce coi la ich ky thwong chi biét c6 minh, moi viéc déu nghi cho ban than trwdc tién,

xem loi ich cd nhan 1a loi ich cao nhat.
- THOA MAN NHU CAU CHING DANG:

Cu ctt v&i cap dwdi nhw vAy, nén théa man nhu cau hop Iy cia ho, d€ ho hiéu rang ban khéng

lam kho ho, diéu can thiét déu cham lo day du cho ho.



- T CHOI YEU CAU BAT HO'P LY:

Doi véi nhitng yéu ciu bat hop 1y, nén khéo 1éo dwa ra cic nguyén nhan khién ban khé thé chip

nhan. Sau do khuyén can ho dirng tham lam qua, dirng dirng nui nay tréng nui no.
- XU’ SU CONG BANG:
Khi ban dat ra ké hoach phin phoi loi ich, cin ra sttc phat huy tic dung giam sat ctia cic ban

dong sw, cong b6 ké hoach trudc tip thé, dé€ tat ca déu hiéu rang day la sw phan phdi céng

bang, trach ho tim ban d€ dwa ra thic mac.

4, Pdi voi cAp dwdi thich tranh dua hiéu thang:

DPic diém cha loai ngwdi nay 1a tw phu qua do, ham mé tw biéu hién, thwong xuyén bdc 160 hanh
dbéng gidi giang chinh xac hon cd 1anh dao, déng thoi coi khinh, chAm biém ca ban, mong cé
ngay thay thé ban.

- KHONG NEN NOI GIAN:

Tw do chinh minh dung la tit thuwong gdp & nhiéu ngudi. Ban khéng nén noi gidn khi gap phai
cip dwdi nhu vay. hoan cadnh xung quanh sé tw tao ap lwc téi cho ho, khién ho mat dan cho
dirng.

- KHONG NEN MAC CAM:

Du ho gio6i giang hon ban, cling khong cdn mac cadm, vi trén doi c6 ai toan my ddu. Nén nhé

rang ban khong bao gi¢ thua thiét moi mat véi tat cd moi nguoi.
- THI’A NHAN SU THIEU SOT:

Nén manh dan nhin sw thi€u sét ciia minh, d6ng thoi ra stc hoc tip va sira doi, dé doi phwong

mat di muc tiéu tan cOng.

- TRAO POI TAM SU:



Néu déi phwong khong co tinh giy sw d6i dich véi ban, nén chon thoi co thich hop, tAm sw véi
ho mot phen. Cau chuyén hop tinh hop 1y sé gitip ban héa gidi mau thuln, stra doi thai do cta
ho do6i véi ban.

5. D6i vari cap dwdi quen tiy phong vé:

Loai ngwoi nay cé long tw trong cao, nhay cam, da nghi, cht trong dac biét t&i danh gia ctua
nguwoi kKhac, rat so cap trén c6 cich danh gid xau véi minh, la dang ngwdi ludn tw phong vé. Ho
rat nhay cdm, chi cAn mot cai nhin bat man ctia cap trén, da khién ho lo nghi hoéi l1au. Ho luén
canh gidc dé phong nguwoi khac, thiéu cam giac an toan, khéng chi dong bdc 16 tim tw ban
than, co ché tw phong vé rat manh.

- TON TRONG:

Can hét strc ton trong ho, dirng dé 16 tAm tw coi khinh, nén danh gia hét tai nang cia ho, dirng

dé dang phu nhan thanh tich va gép stc ctia ho, phai 14y long tin twdng & ho bang chan tinh.
- TRANH TRACH MANG TRUC DIEN:

Ho c6 co ché tAm ly phong vé cao, nén can tranh phé binh, moi méc ngwoi khac tredc mat ho,

lam nhw vay sé khién ho nghi ban ciing ché bai ho sau lung.
-BOT LOTDE NGHI:

Khi sap x€p cong viéc cho ho, tranh dé nghi nhiéu 11, ham y ban khong tin twdng ho. Lam nhw

vay sé khién ho cam thay c6 ap lwc, cdm thay minh lam céi gi cling khong xong.
6. Poi v&i cap dwdi tinh tinh néng nay:
Ho c¢6 ca tinh néng nay, dé xuc dong, lam viéc gi cling khdong nghi téi hiu qua.

- CHAN TINH DOI1 XU



Thong thwong loai ngwdi nhw vy thwong rat trong nghia khi va cdm tinh. Néu ban xem ho nhw

bé ban, cham s6c day dd, ho sé cdm kich va c6 hét sirc bao dap.

-COTINH CO LY:

Nhitng nguoi ca tinh néng ndy, thwong dau 6c don gidn. Nén phin tich sw viéc ding sai véi ho
trong ciu chuyén thwong ngay, d€ ho c6 suy nghi va ti€p cin véi ban. Cho nén, khi ho ndi néng,
sw khuyén giai cia ban méi phat huy tac dung.

- THUAN NU'O'C GIONG THUYEN:

Thong thwong thi loai ngudi nay cé ca tinh tw cao tw dai, thich dwoc ngudi khac ninh bo. Khi

ho ¢6 dwoc mot it thanh tich, nén tranh thi khen ngoi, gitp ho s6t sang v&i cong viéc hon.
7.D0i vai cap dwdi thiéu ly 1é:

Trong s6 nhan vién cap dwdi, khé tranh dwoc c6 mot s6 it khong hiéu ly 18. Ho chang nhitng
khong linh hoi y d6 ctia ban, c6 khi con chong lai ban hodc nghe theo swly gidn cia ké khac. Tat
ca chi vi ho kém céi vé tudi tac, kinh nghiém, sw tirng trai va tu dudng ca tinh. S6 cap duwdi
thiéu ly 1€ nay, ban nén kién tri cAm hoéa ho theo cach:

- KHONG CAU TOAN, TRACH MOC:

Phai binh tinh suy xét, xtt sw khi cAp dwédi pham 161, phai tw can din minh trén doi nay dau cé

ai la toan my.
- TIM CACH THONG CAM LAN NHAU:

Phai tranh thu tao thong cdm gitra d6i bén, d€ ho hiéu dwoc suy nghi va dw tinh ctia ban mot

cach tw nhién, dé ho dan dan thay doi thai do véi ban.
- HUGO'NG DAN KIP THO'L:

Vi ho thiéu kinh nghiém xa hoi, nén mé&i c6 hanh dong néng ndi. Ban nén tranh thi hwéng dan



ho vé kinh nghiém x3a h6i, lam tang von song cho ho.

8. Poi véi cip dwdi kho tinh, tw cho minh la dung:

Ho luén cho minh la ngwdi tirng trai, giau kinh nghiém séng, cho nén thwong thich vach 14 tim
siu, soi moi thiéu sét cua cip trén. Tham chi lam 16n chuyén, gy cho cap dwédi mot swbit an
lo 1ing. Ho thwdng c6 trang thai tw twdng va tAm ly cAu né. Can chd y cdc mit sau day khi lam
viéc véi ho:

- THUONG XUYEN TU KIEM PIEM:

Xem minh that sw c6 sai s6t nhé nao khong.

- TIM BIEN PHAP bOI XU THICH PANG:

Phai hwéng dan ho tham gia cac hoat dong xa hoi, m& rong quan hé giao tiép, gidi phdng tw
twdng. Trung ciu y kién cua ho, tim hiéu thé gidi ndi tAm dé tir d6 tim ra bién phap doéi xir
thich dang.

9. Poi v&i cap dwdi thich lai nhai:

Loai nguwoi nay thwong 1a nit gidi, vi kha ndng chiu dwng cé han, khi gdp trac tré thi réi bu ca

1én, khong thé yén tdm cong viéc, thich 1ai nhai.
- PHAN CONG PHAN NHIEM RO RANG:

Né&u c4p dwdi 1a ngwoi thich 1ai nhai, vi kha ning chiu dung c6 han, khi s3p x&p cong viéc phai

huwéng dan cu thé rd rang, dirng dé lai so hé, khdi bi ho gang hoi mai.
- PUNG NOINONG:

Khi bi ho 14i nhai, ban phai giir binh tinh, dirng néi néng, mim cwdi té vé than 4i. Néu it néi, im

lang khién ho khong thé doan biét dwoc tAm tw cda ban.



- PHAI TAO SU TIN CAY:

Khi phai tra loi cAu héi cla ho, cdn dwa ra cau néi du trong lwong dé ho phai tim phuc khiu

phuc. Tao duwoc su tin cay, thi ho sé€ chiu nghe theo 101 néi cia ban.
- PUNG THAT HUA:

Néu tim hi€u kj moi viéc mai 1én ti€ng, dirng bao gi¢ thit hira, néu khong sé dé lai so hd, dé ho

c6 dip 1éo mép.

10. Poi véi cap dwéi thich choi troi:

C6 s nguoi rat thich dwgc di dau, thich choi troi, yéu cdu moi nguwoi phai phuc tung y chi cda
ho. Do6i khi trweérc mat cip trén, ho ciing khua tay mua chan. Cé diéu phai biét 1a, ca tinh d6 doi
khi cling ham chira mét it nhén té tich cwc, X sw véi cp dwédi nhw vAy can phai:

- NHUO'NG NHIN:

Déi véi nhivng viéc nho khong thudc van dé nguyén tic, cd thé nhwong nhin ho doi chit, dé to

ra do lwong. Qua d6 dé ho tw nhin biét sw vé6 Iy va virot cip ctia minh.
- PHAN KICH BANG NU CUO'L:

C6 thé “phan kich” nhitng yéu cau v6 ly cia ho bang cach n& mot nu cudi. Nhw vay, ho sé biét

minh da lam diéu khong nén, budc ho phai tw giac rut lui.

- TRAM LANG:

Thong thwong, ngwdi loai nay thwdng néng tinh, nén ban cé thé dung bién phap trim lang dé
phén déi sw vo ly cia ho. Lam nhw vAy khién ho khong biét ban dang nghi gi va gitdp ho tw nhin

lai ban than.

11. HOA GIAI MAU THUAN:



MAu thuln trong cong viéc 1a diéu kho tranh, vi né ton tai moi liic moi noi, 1a ngwoi lanh dao,
qua trinh gidi quyét mAau thuin phai ddng thi 1a qua trinh xay dung uy tin lanh dao. Mirc d6 tu
duwdng va hiéu qua cong viéc dwoc phan anh 1én trong qua trinh hda gidi mau thuan doi bén.

Phai theo c4c qui tac nhu sau:
- MANH DAN CHU PONG GANH LAY TRACH NHIEM:

Thong thuwdng, mau thuan gitra cdp trén va cip dwdi dwoc san sinh tir cong viéc va nhat dinh 1a
khi cong viéc xudt hién sai sét, hei bén déu cé tdm ly dwa da trach nhiém. Pirng day trach
nhiém sai lJAm hét vé phia cip dwi, nhw vy rat dé mat nhan tAm va uy tin. Viéc lam chinh xac
phai 1a manh dan ding ra nhin nhan trach nhiém ban than, sé gitp khong khi cing thang dwoc
hoa hoan. Du d6 that tinh 13 tic trach cta cip dudi, néu ban c6 thé bién chi trach phé binh
thanh chi dong ganh 1y trach nhiém, thi sé cang dwoc cAp dwdi cdm phuc, tin ciy va thuwong

mén nhau.
-DUNG TH(U CHO NHAU:

Sw giao lwu gitra cAp trén, cAp dudi hodc ddng sw véi nhau, diéu quy & cho biét dung thit cho
nhau. Néu c6 khoang cach vé tam ly, 0dn trach nay cang tich tu, tré' nén mau thuan to 16n. Khi
doi phwong gap kh6 khan nén cha dong gitp d&, phai tranh thi dé cuing hoat dong chung, dirng

tim c4ch né tranh. Cin phai thang sw “tw 4i” ban than tw xda di cach biét.
- CHO PHEP TRUT CON GIAN:

O cwong vi lanh dao, d6i khi v6 tinh vap vap pham vi sai lam thiéu sét, khién cip dudi cam
thiy bi chén ép, ddm ra uit &rc. ThAm chi c6 ngwoi gap ban, mat doi mat, 1om tiéng chi trich,
trut con gian dit. Trwéc tinh hudng trén, ban nén thim nhi: Ho tim téi minh, nghia la ho con
tin nhiém, ky vong vao minh, ho dang dau khd va chiu sttc ép, néu minh con dé nén ho bang
quyén uy, khong nhirng khong giai quyét dwoc van dé, ma con cwong héa sw mau thuan. Nhiém
vu cia minh la tao diéu kién d€ ho lam viéc vui vé, néu trit con gidn c6 thé gitp ho thoai mai
thi cr d€ ho dwoc quyén lam cai dé. Minh khéng cé bién phap hay hon, danh phai nghe ho than

thé, 1ai nhai, du kho nghe, van phai chiu dung. Pay 1a cAch d&€ minh tim hi€u tAm sw cta ho.

- PO LUONG KHOAN DUNG:



Du cip dudi c6 1am gi ¢6 16i véi minh, ban ciing khong nén so do. C6 thé tha thit thi ci tha thi,

phai nghi t&i wu diém cda ho, méi mong doan két dwgc sé dong.
- CHIEN THANG BAN THAN:

Pa s6 lanh dao thich bdo Iwu y kién ctia minh. Néu c6 nhin dinh khac nhau gitra ban véi cap
dwdi, nén tim cach chién thang sw tw phu, nén tranh thi y kién ctia nhiéu ngwdi, nham tim ra

mot sd cach khac phuc téi wu van deé.
- KHAI THAC U PIEM VA KHA NANG CUA CAP DUO'T:

La cap trén thi diéu ky nhat viéc xem minh la trén hét. Néu coi thwong cip dwdi, luén tim cach
soi moi thiéu s6t cia ho, sé gy nén cing thang trong quan hé doi bén, phai chid y khia thac wu
diém va tiém nang cua cip dwdi, khang dinh thanh tich va gia tri cta ho, tir d6 x6a di nhirng

mau thuan ton tai.
-XOADITAM LY GANH TY:

Thi dua lam tét coéng viéc dem lai loi ich chirng nao, thi sw gang ty, kén cwa nhau lam hai cho sw
nghiép chung chirng d6. B&i vay, virot qua va chién thing s ganh ty cia ban than dé 1a chién
thiang quan trong nhit. Diéu nay doi hoi ngudi lanh dao khong nén c6 dinh kién véi bat cir
nguwoi nao, khong doi x& phan biét véi bat cir cAp dwdi nao; thwdng phat cong minh cé tinh cé

ly m&i mong xda tan tAm ly ganh ti cda cap duwdi.

III. NEN LAM NGU'O'I CAP DU’O'I RA SAO?

Noi ndo cé lanh dao, thi noi d6 c6 cap dwdi. Cap trén chi mot so it, cAp dudi ludn chiém so
déng. Mu6n 1am mot cip dudi tot, lién quan t&i dao lam ngudi. Cac quy tac sau diy nguoi cap

dwdi can phai tudn tha:

1. Tw tu dwdrng:



- NANG NO TINH THAN

Vi nguoi lanh dao nao ciing déu thich cip dwdi nang n6 tinh nhanh, khi lam viéc méi dwoc nhw

y va xuat sic hoan thanh nhiém vu.
- KHIEM TON

Pay la mot dire tinh tot. Trong xt sw v&i cap trén, khiém tén hét strc quan trong, cho thiy ban
biét ton trong ngwdi khac, hi€u nang lwe ban thin, khiém ton gitp ban dwoc nhiéu nguoi ing
ho.

- THANH THAT

Nguwoi cip trén c6 tAm ly lanh manh, déu khéng thich cdp dwéi ranh ma. Tinh khodac lac, néi lao,
che gidu sw that, gid tao... dé Jam mAat sw tin ciy ciia ngwoi khac. Mot khi cdp trén cdm thiy ban
dang Itra gat ho, sé v0 cung tirc gidn, vi ban di xem ho nhw ké ng6c ngéch, h6 do6, lam ton
thwong dén long tu trong ciia ho. Nhwng thanh that cling phai c6 nghé thuit bay t6, phai xét téi
thoi co, treong hop, tim trang cip trén va hoan canh khach quan ma quyét dinh. Néu khong,

thanh that cling sé mac sai IAm, khién c4p trén bat man.
- PU'NG SO PO THIET HON VE CA NHAN MINH TRUGO'C MAT CAP TREN

Thoéng thwong, cip trén déu khéng bo qua yéu cau lgi ich cia cip dwédi. Nhung néu cap dudi
chi dau tranh vé loi ich vat chit, cling chwa han ¢6 lgi. Néu yéu ciu clia ban vieot qua kha nang
chiu dung tAm ly ctia cp trén sé khién ho chiu strc ép. Néu “loi ich” cia ban cé dwgc do “dau
tranh”, du d6i phwong chiu dwa ra, thi trong long cling khong vui. Cho nén cich tot hon la ban
c6 ging hét strc 1ap thanh tich xuit sic trong cong viéc, cho du c6 yéu cau vé loi ich, cling phai

nam vitng thoi co, tranh thi sw thong cam cda cip trén.
-DU'NG QUABOC LO TAINANG

Du ban la ngudi tai hoa, thudng cling dirng qua boc 16 trwdc mit cip trén. Néu khong, dé bi

hiéu Iam 13 ké ngao man khinh ngudi, tw cao tw dai; dan téi thi€u an y véi cap trén.,



-PUNG VOI VA PHU PINH Y NGHI CUA CAP TREN

Khi cdp trén mudén nghe y kién cda ban, cin trinh bay mot cach co' sé va chinh dién. Phai ton
trong y kién nguoi khac, dong thoi biét ton trong y kién lanh dao. Nhw vy, cip trén mai thira
nhan ban c6 tai.

- DE BAT Y KIEN PHAI TUY NGUO'1

Dbé gbép y kién véi lanh dao phai can thin, nghién ctru ki ddc di€ém tinh cach ctia cap trén. Néu la
nguwoi dai khai cé thé dé xuit theo ki€u néi dua; néu la ngwdi nghiém tic, phai dé xuit bang
van ban; nguoi long tw trong cao c6 thé dé xuit riéng; nguoi thich dwoc khen nén dé xuat kem
v0i loi khen tang...

- PUNG BOP CHAT TRUC DIEN

Khi phé binh cip trén, phai chu y gitr thé dién cho ho, dirng khién ho khé xt, tw ai.

- THONG CAM KHO KHAN CUA CAP TREN

Khi ho gap van dé kho6 khan, phai chi dong hién ké, ra strc gitip d&, gidm ganh nang cho cip

trén. Day la sw giao tiép binh thuwong.
- CAN THAN XU SU’ VO'I SAI LAM CUA CAP TREN

Lanh dao ciing 1a nguwdi, nén khé tranh khéi mac phai sai lJam. Khi dirng phong sai [Am ctia cap
trén, dirng bao gi® té ra vui mirng hoac lanh dam. Bién phap tich cwc nhit 1a ganh 14y phan
trach nhiém ctia minh. Khi khong thé ganh liy, cling phai gitp ho tim hi€u nguyén nhin, tim

cach lam yén long ho.
- HIEU Y PO CUA CAP TREN CHINH XAC

Phai hoc cach hiéu y do then chét ctia cip trén. Phai cham chi lang nghe 101 néi cia ho, x6a di

madc cdm, nghe ro sw sap x&p va phan cong. Diéu gi chwa thong sudt, phai té nhi hai lai cho ré.



2. Gap ngwoi cip trén tim thwong:
Néu cip trén ctia ban la ngwoi tAm thwdng, thi ban sé rat kho. Nhwng ngay lap tic ban lai

khong thé tach khéi ho. Panh phai tim cac giai phap. Ching t6i xin dwa ra mot sé goi y nhw

Sau:
-KHONG NEN YEU CAU NHIEU

Néu ban phat hién sw tAm thwdng ctia ho 1a vAn dé t6 chat ban than, thi dirng nén cé nhiéu yéu

ciu, vi ban khong c6 cach lam thay do6i dworc ho.
- KHANG PINH VA KHEN NGOT

Du 13 c4p trén tAm thwong nhat, thi van c6 s& trudng riéng. Ban can tim ra wu diém cta ho, dé
khang dinh va khai thac. Chi can cip trén khong ghét viéc lam ctia ban, thi coi nhw ban da dat

muc dich.

-PU'NG QUA MONG UOC

Chi can cap trén khong can thiép, khong can tré ban, ban cit lam nhirng gi minh can va minh
muodn lam, dirng ky thac tién d6 va may rui cho ho. Mong wéc ha thip mot chit, ban sé giir
dwoc thing bang vé tAm ly, gidm bt sw bAt man, oan trach déi véi ho.

- CHUAN BI MOI VIEC

Phai dw trir vé tri thirc va tai can, dirng tw budng tha hodc t6 khé, vi mét cap trén tim thuong

khong thé gitr mai cwong vi ctia ho 1au hon.
- TIM PEN NO'TKHAC

Néu cip trén tdm thwong kia that sw cdn ngai sw phat trién ctia ban, néu c6 co hdi, ban cir tim

t&i cong viéc & mot noi khac, mot cap trén vira y kKhac.



3. Ngwai cap trén do dw thi€u quyét doan:

C6 nguoi cap trén ban tinh do dw, luén pham sai ldm, nhat gan, thiéu quyét doan, ban nén c6

doi sach nhu:
- SUY NGHI KY CANG

Uu diém loai cip trén nay la cin than, suy nghi kj cang, khong néng ndi, nén khi ban dé xuity
kién, phai nghi k§ phwong 4n, tin chic khong cé so hd, c6 tinh thuc tién méi nén dé xuit. Nhw

vay ho sé dé tiép thu hon.

- TU NHIEN

Vi cip trén cin than, ti mi, nén ddi khi rat c6 chip, khong chiu chay theo y ki€n dam dong,
tham chi c6 tAm trang chong doi kich liét. Nén khi an néi vi ho, phai rit t nhién, dirng néng
tinh, ch¢ cho d6i bén théng cdm, méi dat dwoc y mudn.

4. Ngwoi cap trén thich ép budc:

C6 cap trén doc dodn, chl quan, néi chuyén véi cdp dwdi bang ménh 1énh, yéu cdu moi nguoi
phuc ting ho mot cach vo6 diéu kién, khong cho phép ban cé y kién khac hoac c6 hanh dong
chéng déi lai. Ban sé cam thiy bi ép budc, bi dé bep khi lam viéc véi cip trén nhw vay. Doi sach
cua ban nén la:

- KHONG NEN TU PE CAO HOAC TU HA THAP MINH

Khi chdp hanh ménh Iénh, khong tw cao nhung ciing khéng tw ha thap, cin tir choi thi nén tir
chéi. Néu ban mdt muwc phuc tung va sian dén, con lam tang tAm ly chuyén quyén doc dodn cda
cip trén, tinh hinh cang thém kho xt.

- GIAM SU XUNG POT

Nham tranh tao nén thanh kién rang ban cd y chéng lai ho.



- TIM CO HOI

Phai tich cuc tim co hdi, d€ boc 10 tai nang, hoc thirc cia ban mét cach tw nhién, tranh thu sw

coi trong cta cap trén.

5. Ngwoi cap trén thich moi moc:

C6 nhirng lanh dao thich bat bé va chi trich c4p dwdi. Ho thwdng 1a nhitng ngudi c6 nang luc
cao, thich yéu ciu cap dwéi cling nhw minh, lam viéc rat tot. Bo6 la ké thich ganh ti, ho khéng
thira nhian wu diém cda ngwoi khac, khong xem trong thanh qua, khong thong cam kho khan
cua cip dudi. Ho cho rang néu khong tim ra thiéu sot cia cAp dwdi thi khong néi bat dwoc tai
nang minh. Cho nén ban can phai:

- SIENG BAO CAO

bé cip trén biét ban dang lam gi. Khi cdn nén khé khan, nén dit nang cach chon bién phap giai

quyeét.
- XIN Y KIEN

Khi tién hanh c6ng viéc, nén siéng xin y kién cip trén dé ho cam thiy thanh tich ban c6 gép sirc

cho ho. Ttr d6 khéng pht nhin ban, ma con tan thwdng bi€u dwong ban.

6. Ngwoi cap trén Khong tin ciy cap dwoi:

C6 nhirng cap trén khi phan céng viéc lam, thwong thich thém vao nhitng ciu nhu: “Pirng lam
hong viéc nha!”, “Coi chirng that bai d6!”, “T6i kho tin rang anh c6 kha ning hoan thanh viéc
d6”... Ho twdng rang dé€ nhic nhé cdp dwdi chd tAm hon. Nhung sw that lai hoan toan nguworc lai,
c4p dudi thuong khong vui khi nghe cac cAu nhw vay va cho rang: néu khong tin toi, thi cr viéc
tw minh di lam, kéu t6i lam chi.

Néu ban gap phai lanh dao nhw vy, nén tim cach nhw sau:

- BAT PAU TU VIEC NHO



Lam nhirng viéc nhé ma ban ndm chic phan thang, dirng ché viéc dé6 nhé mon, thiéu quan
trong, chi cin ban lam tot chuyén nho, chuyén I&n méi mong thanh céng. Nhiéu cip trén thich
dung cach nay dé thir thach cip dudi. Néu nhw ban ché cip trén”dung tai khong ding chd”, c6
1& c4p trén dang cho rang ban 13 “ngwoi vo tai, lam gi cling chang thanh”, cang thém coi thuwong
ban.

- KHONG OAN TRACH

DPlrng truec tiép oan trach cip trén, cé thé nguoi cong sw tét tim hi€u thwe hw, nén y kién mot

cach khéo léo.

- KHAC PHUC KHO KHAN

Khi long tw trong bi tén thuong, c6 thé khac phuc bang sw kién cwong va ludn tin rang nghich
canh c6 thé b6i duwdng dao tao nhin tai. Dung tw tin thay cho tw trong, bién sw thiéu tin ciy cia
doi phwong thanh dong luwc tién Ién cho minh.

7.Ngwoi cap trén so bi tranh dua:

Gap cap trén so cap dwdi tai cdn hon minh, ban phai chon déi sach nhw sau:

-PU'NG QUABOCLO

Phai can thin hanh sw, dirng bdc 160 qua thong minh, khién cip trén ndy sinh mic cam.

- KHIEM TON XIN CHI GIAO

Ho thwong vira thira nhin nang lwc ban, vira s¢ bi ban thay thé. Ban phai thuwong xuyén xin y

kién, d€ thoa man wéc ao quyén luc va tw cho minh la ding caa cip trén.
8. Ngwoi cap trén gia doi:

Ho thwong rat gioi giao ti€p ngoai xa hoi. Bé ngoai ho t6 ra rat dé cao va ton trong ban nhung



thuce ra trong long ho khong hé c6 ban. Cho nén, ban phai:
-TUBAYTO

Tim co hdi bay té tAm sw vdi ho, d€ ho biét rang ban la ngwdi c6 nghia tinh, mong dwoc lam

viéc dudi ho.

- CU XU BANG SU’ CHAN TINH

Khéo 1éo cho ho biét ban nim dwoc y d6 hanh vi cia ho, nhung van cw xt chan tinh véi ho.
9. Ngwoi cap trén thich nghi ngo:

Loai c4p trén nhuw vay thudng coi trong uy tin ban than, rat dé tw 4i, da nghi, luén s¢ cip dwdi

xem thwong chinh minh, rat chi y theo déi hanh vi ¢t chi ctia cdp dwéi. Ban can phai:
- PIPNG XEM NHE POI PHUONG

Khong xem nhe déi phwong. Vé tai can, nhic nhé minh nhé rang ho ¢6 wu di€ém hon minh. Vay

sé khong t6 ra xem thwdng ho trén hanh dong.
- CHU Y POI PHUONG

Cha y hoat dong tAm ly cap trén, quan sat hanh vi c chi, tao co hdi va diéu kién dé ho phat huy

tai nang.
10. Ngwori cap trén ich ky:

Ho chi biét lo cho ban than, tranh danh loi vé&i cip dwédi. Quyén lwe cia ho l1a tao nguon loi

riéng cho ban than, mic ké ngudi khac. Cho nén, nguyén tac cia ban nén la:
- TY GI0' TRONG SACH

DPirng chay theo ho, vi ngudi ich ky dam lam moi viéc. Ho c6 thé sé chia phan cho ban, nhung



khi “b€ manh”, cé 1é ho sé diy ban lam ngwdi thé toi. Pirng lam 6 danh vi nguwoi cip trén nhuw

vay.

11. Ngwoi cap trén thiéu ké hoach:

C6 nhirng ngudi cip trén lam viéc thi€u ké hoach, ban biu sudt ngay, khién ban cling mét méi
khéng kém, nhung lai 1am khéng xong viéc gi ca: motla vi ho c6 trinh tw tw twdng kém, nim
khong dwoc van dé chi yéu, hai 1a vi dao dirc kém, thiéu phong do, thi€u thoéi quen lam viéc
khoa hoc. Ban nén:

- BINH TINH CU XU¢

Dung tinh ché dong: dung 6n ché loan. Vira nghe sap xé&p ctia cip trén, vira gitt du ¢ tinh tao.

Khi viéc sdp x&p cua ho cd 1am 1an, thi tim cach dwa ra bin phap khic phuc vira phai.

- HOAN THANH NHIEM VU

Hoan thanh nhiém vu xuit sic, d€ gidm bét sw cang thang va lo 1ang cta d6i phwong.

- THU GIAN

Né&u cong viéc qua ban biu, khong khi tré nén cing thang, thi c6 thé néi vai cau pha tro hai

hwéc dé thue gidn tinh thin cho ca doi bén.

IV.LAM NGU'O'I BAN TOT NHU THE NAO?

Nhiéu nguoi thanh dat trén thé gidi, s& di nén nghiép lé6n déu khéng thé thiéu di sw ing ho
va giap d& ctia bé ban. Thé gi¢i khéng tinh ban la mot thé gi¢i hoang vu lanh léo. Nhuwng két

ban khéng phai la mot chuyén don gian.

Can phai ndm cac nguyén tiac co ban nhw sau:



- CHAN TINH

Trong khi két ban, phai khic phuc nhwgc d€m con ngudi. Ban phai c6 tAm long chan tinh vi tha,

chic chdn s& nhan dwoc sw phan hoi thiét tinh.
- TU NHIEN
Quan trong nhat 1a tw nhién, tinh ban bé bit ngudn tir sy an y. Sw sin dudi qua cai tao thuwong

cho nguwoi khdc cam gidc vung vé. Tw nhién dwgc ham chira trong sw mdc mac, chan chat va

lanh tri.

- MIM CUOT

Thay vi “miéng trau bat dau cu chuyén”, ban nén mim cwdi. Mim cwdi nhe nhom c6 thé 1am
giam di sw mau thudn: mim cwoi ngay thang c6 thé tan sy hi€u IAm... Mudn 1am vui long ban
bé, d€ ban bé thich minh, thi ctt cwdi chan tinh véi ho 1a du.

- LOINOI

Du la ban beé than v&i nhau, an néi cling phai van minh, lich sy, méi tao dwoc khong khi nhe
nhom, tw nhién, hoat bat va van minh - khién giao ti€p gitra ban be, d6ng nghiép thém hai hoa
va than mat.

-KHONG SO PO

Gitra ban bé v&i nhau, quan trong 1a @6 lwong, nén hy sinh, c6ng hién cho ban, lu6n gitt trach
nhiém va nghia vu déi véi ban bé. Pirng so do phan bi, dé gdy khodng cach, thAm chi tr& mit
thanh thu.

- TRANH TRANH LUAN
Thong thwdng, ching ta rat cin dwgc ban beé Ging ho, tan dong vé hanh vi loi néi cia minh. Sw

tranh ludn ndy ltra sé lam ton thwong tinh ban. P6 1a vi tinh cdm tdm trang d6i bén khi tranh

luin déu rat xic dong, kho gitr mirc do vira phai. Cho nén khi c6 y kién trai ngwoc nhau, nén



théng qua cach uyén chuyén, ham sic, khéo 1éo dé di téi thong nhat. Ché nén tranh luin truc

ti€p. DAy khong phai 1a sy né tranh v nguyén tac.
- THONG CAM POI PHUONG

Ban bé d6i khi do so'y cling lam tén thwong nhau mét cich vung vé. Luc dé rat cin théng cam
14n nhau. Sw thong cdm cho thiy ban c6 kha ning cdm hoa dwoc d6i phwong, tir d6 cang co
thém nhiéu ban.

- CHU PONG CHAO HOI

Du la ban bé quen so, quen than, tAim giao hodc chi gap nhau vai l1an, déu c6 thé bi cdm héa bai
sw chi dong chao héi ctia ban. CAu han huyén tuy khong c6 néi dung miy, nhwng lai to ra than

thién vé&i nguwoi khac.
- TRUNG CAU Y KIEN CUA BAN

Xin y kién truéc cia ban dé to ra sw kinh trong d6i véi ho. Khi xtr Iy mot viéc gi d6, nén nhwong
quyén chti dong cho ban, diéu dé 1a bay té sw tén trong, tin cdy, coi trong ban bé. Xin y kién ban
beé, lam theo nhu ciu tAm ly ciia ban, sé khién ban bé cdm thay dwoc thira nhin, tir d6 to6 ra vui

murng.
- QUAN TAM BAN BE

Quan tAm dén ban be, chic chin s& nhin duoc thién cdm do ban bé dap lai. DAy khong chi la 1
phép, ma con théa min long tw trong ctia ban be, dé ho cdm nhin dwoc sw chin thanh va tinh y
cta ban. S& thich, sw nghép, cudc séng, déu la nhitng diéu quan trong ctia d&i nguwoi. Chi cin
ban td ra quan tam vé nhitng cai d6 déi vdi ho, ho sé cdAm nhan thién chi, tinh bang hitu sé that
chat.

- CHU PONG NHAN LOI

Gitra ban bé mot khi xay ra hiéu ldm, néu thong qua cach tranh luin thi kh6 ma di t&i thong

cam. Nén chon cach nhudng buéc, thang than thira nhin sw sai JAm ctia ban than, tri lai dé



dwoc tha thir. Ban bé gia doi chi biét tim c& chay tdi, thAm chi khong gitr Iy 1€. Tinh ban chian

chinh thwong biét nhin 16i. Ban bé sé thich ban hon khi thiy ban biét nhan 16i va sita chira.
- TIM RA TIENG NOI CHUNG

Con nguoi déu c6 mot dic trung tAm ly, d6 1a nhin nhan 1an nhau. Vi du: ngudi cing qué hodc
cung truong thwong két chat véi nhau béi y thire than quen. Qua dé hdi dong hwong va hoi ban
hoc dwoc hinh thanh nhau vé nhém mau, sé& thich nhw nhau. Khi d6i phwong cdm thiy ban cé

nhiéu diém giéng ho, thi sé ndy sinh cdm gidc thin mit.
- TIEP NHAN GIUP PO

Khi ban can sw gidp d&, chd nén tir choi ban tay bé ban. Piéu nay cling 4m ap nhw ban c6 dip

giup d& ban bé. Cho nén khong can lo lang sw tiép nhan gitup dé Ay sé gy phién ha cho ho.
- GIT LOTHUA

Gitra ban bé v&i nhau, diéu dac biét quan trong la git chir tin. Chi cin ta git tin, chan thanh, sé
tré thanh ngudi ban tot. Pirng bao gior thiat hira. Nén thuc hién tot 1oi hiva cia minh, néu khong
sé khién ban bé thit vong va chan nan, néu nhuw thue sw khéng lam dwoc, thi nén giai thich, néi
ro cho sdm. Néu chi vi muon dat muc dich méi hiva hen, sau dé lai chay trén, thi la hang nguoi

xau bung. Khong ai chiu két ban v&i loai ngwoi nhw vay.
- TON TRONG CA TINH

Do m&i nguoi cé tinh cach, hoc thirc, dao dirc khac nhau, nén cach x& thé nao cling khong
giong nhw nhau. Bit ctr ai cling d&u c6 wu khuyét diém, vi vy khong nén qua yéu cau khit khe
véi ban be, cling khong nén ap dat quan diém cda minh 1én ngwdi khac. Di nhién, & day chi

nhac dén ban t6t ma thoi.
- GITF GIN BAN SAC

Ban bé quen nhau, tirc nhién phai nghién ctru tdm ly d6i phwong, tir @6 thich ng va nghi t&i

yéu cau hy vong ctia bé ban. nhung khong thé chi biét lam vira long d6i phwong mét cach vo



ngyuén tac. Moi ngudi déu co tinh bAm sinh va ban sic ca nhan, dirng vi chiéu ban ma danh

mAt ca tinh ban than. Mot con ngudi c6 chi kién, cé ban sic, mai ¢ thé c6 dugc nhiéu bé ban.

V.LAM NGUO'I NHA TOT NHU THE NAO?

Gia dinh la don vi xa hoi, 1dy quan hé hon nhan va huyét théng lam nén tang, bao gém cha
me, con cai va ba con s6ng chung. Trong gia dinh, ban c6 thé 1a nguwdi cha, ngudi chéng, nguoi
con, nguwoi ré, cling cé thé la ngwoi me, ngudi ve, ngedi dau. Lam ngudi nha nhw thé nao la mot
van dé quan trong. Sw bi€u hién clia mot nguwoi trong cudc song gia dinh, thwong théng nhat
v&i swbiéu hién & ngoai xa hoi. Mot ngwdi khong tot trong gia dinh, cling sé khong tot & ngoai

~ A s

xa hoi.

Nhung sw giao tiép trong gia dinh chwa han gidng nhw sw giao tiép ngoai xa hoi. Sw giao tiép
d6 tir ndi dung va hinh thitc déu c6 dic diém riéng. Qua dd, hinh thanh nguyén tic va ky xao

trong giao tiép gia dinh.
1. Cha me:

Trong mot gia dinh, cha me ngoai xtr Iy t6t quan hé v chéng ra, con phai xir ly tot quan hé
gitta hai thé hé chinh, tirc Ia quan hé gitra cha me, con, ré va dau. Xem ra né nhw moét mé bong

bong, nhwng chi cadn ban tuin thi theo mot s6 yéu cau thi sé khéng xay ra khé khan.

- TON TRONG LAN NHAU

Giita cha va me phai ton trong lan nhau, chi nhw vy méi giit dwoc than phan bac sinh thanh.
Néu giy go trwdc mit con cai, nang diu sé mat thé thong. Quan hé cha con ciing viy, nang dau
phai chd y su thay d6i vé than phan. N6i nang phai hoa nha, nhwdng nhin, ton trong 1an nhau,
doéng thoi phai 1a tim gwong d€ moi nguwdi noi theo.

- PU’NG CAN THIEP CHUYEN NHA CUA CON VA DAU

Cha me dirng can thiép chuyén nha ctia con va diu do la bién phap co ban gitt moi quan hé cha



me, con va dau.

-PHUHOP THUCTE

Trong hién thuc cuéc s6ng, cha me dirng thoat ly thwec té, cha me chong khong phai cha me
rudét, con dau cling khac véi con gai, cho nén khé c6 tinh cam ru6t thit. Chi khi nhin nhan sy
that nay, méi khong ly twéng hda quan hé, tir d6 di téi c xir hoa nha.

- TRANH TRANH GIANH QUYEN LUC

Nhiéu vu tranh chip ndi bd gia dinh déu bat ngudn tir “tranh gianh quyén thé&”, cha me khong

nén qua can thiép vao ma nén giao lai quyén “gitt cha” va “quyét sdch” gia dinh cho 16p tré.
- TRANH NGHI NGO’ LAN NHAU

Sw bat hoa da s6 xay ra gitta me chdong nang dau, cho nén doi bén nén hét sirc tranh nghi ky 1an

nhau.

- TRANH MOI MOC

biéu dang qui la sw théng cdm, hi€u nhau gitra me chong nang diu. Vi trong gia dinh, ai ndy
déu c6 théi quen sdng it nhiéu khac nhau; thim chi c6 nhitng diém d6i choi. Bic lam cha me
ch® nén qua soi moéi vai lép tré.

2. Con cai:

Con cai & day chi con trai, con gai, gdbm ca nang diu, chang ré. Xt Iy tdt mdi quan hé khong dé,

nhwng cling c6 cach gitp ban lam tét:
- PHAI TAN HIEU

Ngudi dén tubi cao, tAm trang thwong cam thdy tréng rong va c¢d don, phan lam con la phai cho

ho thém nhiéu an Gi. Tan hiéu v&i cha me 1a yéu ciu co ban gitp cha me, con cai cw xtr tét dep.



- KHONG CAN THIEP VIEC RIENG CUA CHA ME

Cha me c6 cach sOng riéng ciia minh, c6 nguyén tac x thé riéng, cling c6 yéu cau loi ich riéng.
T6t nhat dirng nén can thiép vao chuyén doi cia cha me vi du nhw cha hodc me muén két hén
Ian nira chang han.

- MIENG NGOT TAY SIENG

Miéng ngot rat hitu hiéu, khong nhirng théa man long tw trong ctia me cha, con lam vui long

cha me, siéng ning nghia la s6t sdng trong cong viéc nha.
- THONG CAM

Cha me cang cao tudi thwong hay 1ai nhai, d6 1a sw thay d6i binh thwong vé tim sinh ly. Phan

lam con cai nén xin y kién cha me, danh thi gio bén canh cha me, théa mén yéu ciu cho ho.
- TU NHIEN PO LUONG

Khi cw xt khéng keo kiét, d6i khi sw d6 Iwong c6 thé tao ra tinh huong: “Cho it nhwng nhin thi

lai nhiéu.”
3. Vo chong:

Quan hé gia dinh phic tap nhit la quan hé vo chéng. Vi hanh phic cda gia dinh, gitra v va

chong phai hoc cach cu xr1é d9, twong than twong ai.
- DUNG MANG TU TUO'NG GIA TRUONG

Trong cudc song gia dinh, nguoi chong thwong thich bay ra bd mat gia tredng, mac ké long tw
trong cta ngudi vo, thich sai khién v lam cong viéc ndy no mot cach y lai, vi thé lam hai téi
tinh cdm vo chong, va hanh phic gia dinh. Ngwoi chong nhat thiét phai x6a di tw twdng gia

trwdng, maéi c6 thé dam bao cudc sdng hanh phic.

-PU’NG XEM MINH LA TREN HET



C6 nhitng phu nit 16 1én trong sw nudng chiéu ctia cha me, xem minh la trén hét, trong mat ho
khong c6 ai khac ngoai ban than. Ho thwong muon théng tri ngwdi chong, moi viéc trong gia

dinh déu phai nghe theo ho. Chi cin 6ng chong lam léch y minh thi gy swlam to chuyén.
- PHAITHUONG LUQONG VOI NHAU

Sw 6n dinh va hanh phic cta gia dinh, chi yéu nho vao hop tac binh dang ctia vo chong véi
nhau. Phai thwong lwong véi nhau, chir khong phai bén nao dwa hoi bén nao, hodc bén nao

th6ng tri bén nao. chi khi chiu nhwdng nhin 1é dd, méi c6 hanh phic gia dinh.
- CU XU LE PO

Vo chong phai ton trong, thong cdm 1an nhau: mot ciu hdi thim ddm 4m, mot nu cudi ngot

ngao... déu cé thé khién doi phwong dm long, lam tang tinh cdm vo chong.
- CUOC SONG TINH DUC HAI HOA

Quan hé vo chong la mét doi song tinh thian cao dep. Pwoc hanh phic hai hoa hay khong, tuy &
tinh cAm vo chong c6 khang khit hay khong. Cé thé néi, vo chong c6 tinh cdm cang su, cudc

song tinh duc cang hanh phtc. Néu khéng, sé thiéu di cdm gaic thin mét.
- DUNG LAI NHAI

Trong cudc song gia dinh, ngudi chong ghét nhit la sw1ai nhai cia nguwoi ve. Van dé nay phai
nhin nhin mot cach bién chirng: dan 6ng im ling it n6i, dan ba thich 1ai nhai, diéu nay lién
quan téi truyén théng gido duc, ké ca tim sinh ly. Vi ngwdi nha véi nhau nén chan thanh,
khong nén chi moi méc khuyét diém doi phwong. Lam chéng phai biét nhwdng nhin, nguoi vo

thi phai biét tw kém ché, d6 la mau ch6t cw xir hoa nha ctia vo chong.
- TRANH GAY GO

Gay g0 gitra vo chong véi nhau 1a diéu kho tranh. Nhung khi xay ra gy g6, tranh néi nhitng cau

tuc tiu, loi néi phai c4n than, dirng néi qua loi. Ngoai ra, swnhan 16i chi dong khong phai danh



mat long tw trong. Cang quan trong hon la dirng nén danh Ion, cang khong nén dip vé doé dac

deé trat gian.
- CHU Y CHITIET CUOC SONG

Khic nhac gia dinh dwoc tong hop bédi nhitng not nhac cta chi tiét cudc séng. Cho nén ca vo
1an chdng ciing phai ch y chi tiét trong cudc sdng nhw sinh nhat, tham viéng (hoic phung
dwdng) song than, cw x lich sw véi ban riéng cda doi phwong... Ché [am twdng dé 1a nhirng
chuyén vun vat, phién todi. Vi tich thiéu thanh da, gép nhitng vién gach tinh cam xiy dung lau
dai tinh 4i. Con khong, ctr d€ cho nhitng con gié 4m trc chit chita, sé dé bién thanh bio tap cla

tinh yéu ciing chwa biét chirng.
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