G ng [M

Nhém chinh phuc 1500 m vung ting Anh

va todn b 13 chuyén d& TOEIC trong 13 tudn
hudn luyén tri nhd béng trd choi tu duy

AT

\
















l 1. Thit nhat, cuén sich hiiu ich cho nhiing ngudi 6 trinh do tiéng Anh tif 5o cdp
" (elementary) tré Ién va c6 nhu cau tim hiéu phuong phap hoc tiéng Anh va phuang
phap ghi nhé ngoai ngi hiéu qua. Nhitng ngudi khdng c6 mét chut von tiéng Anh nao,
hoac c6 it hon 1000 tif ving co ban clia tiéng Anh sé gap rét nhiéu khé khan khi doc cudn
sach nay vi noi dung bai hoc dugc trinh bay trong sach nay huéng tdi 13 chuyén dé ndi
dung cia bai thi TOEIC, mét bai thi chudn hoa tiéng Anh giao tiép qudc té danh cho moi
trding cong sd. Nhiing déc gia co trinh do tiéng Anh dudi so cip ma van quyét tam doc
cuén sach nay thi nén tim su hd trg va dong hanh tir nhiing nguoi ¢6 trinh d@6 cao hon dé
cung doc va hudng dan thi méi hiéu qua.

J . 2. Thit hai la nhiing ngudi cdn hoc nhanh chong tiéng Anh dé phuc vu cho buoi
“= phéng van xin viéc, hodc diing tiéng Anh cho cong viéc. Noi dung cot 10i cla cac

bai hoc tiéng Anh trong sach nay |a chudng trinh luyén thi TOEIC theo chuyén
dé ndi dung, nén nd phuc vu truc dién cho nhu cau giao tiép tiéng Anh trong cong .
Ngoai ra, cudn sach ciing hitu ich cho ngudi hoc tiéng Anh giao ti€p ndi chung, va ca
nhiing nqudi luyén thi cac bai thi IELTS, TOEFL iBT, GRE, GMAT, ... vi tat ca nhitng bai thi
vita néu déu cé mot phan ndi dung | tiéng Anh thuong mai, tuong tu nhu ngi dung chinh
clia bai thi TOEIC dugc dé cap trong sdch nay.

3. Thit ba la cudn sach sé hitu ich cho nhitng gido vién tiéng Anh va nhiing nguoi
7 nghién citu phiong phap hoc tiéng Anh hiéu qua. Cudn sach nay ciing c6 the s

dung nhu mot nguon tai liéu tham khao hitu ich vé mat phuong phap, lam tai liéu
hudng dan hoc sinh, sinh vién, hodc gitp lam phong phi thém cac cach luyén tap va cac
bai gidng cda minh danh cho hoc sinh, sinh vién. Tuy nhién, nhiing gido vién hay nha
nghién ctu khi ting dung cac ky thuat dugc néu trong sach nay can phai ¢6 sy nghién ctiu
nghiém ttc, ti mi va trich dan tron ven mot bai hoc dé dam bao tinh khoa hoc clia phuong
phdp, va ddy du vé ndi dung. Chiing tdi khuyén khich trich dan ndi dung cudn sdch trong
pham vi mot chuong duy nhat, nhung néu ddc gia mudn sao chép toan b ndi dung clia
cudn sach ma khong dugc sy dong y bang vdn ban cla nhém téc gia thi viéc sao chép toan
b cudn sach nhu vay dugc coi la bat hop phap.

_ 4, Thi tu, cudn sach nay ddc biét hiéu qua cho nhitng ngudi luyén thi TOEIC. Vi
cuén Luyén siéu tri nhd tif vung nay sé trinh bay toan dién cdc ni dung thiét yéu

la 13 chuyén dé ma bai thi TOEIC kiém tra. Cac tir vung khi duoc trinh bay theo cum tif va
mau cau thiét yéu, lai dugc hd trg bdng cac phuong tién hién dai gom online learning
(hoc tryc tuyén) va mobile learning (hoc trén dién thoai di dong) thi ngudi hoc sé dé
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5% NGUGI DO THAI HOC NGOAI NGU “SIEU NHANH"

Mot budi sang miia h& ném 2012, khi toi, tac gid chd bién clia cudn sach ma ban dang cam
trén tay, dang ngéi chds dén gidr vao Idp clia budi hoc ddu tién trong chudng trinh dao tao
lanh dao cta truting Kinh doanh Harvard trong mat su hdo hiic cao do, mot anh chang tré
tui va than thién chi dong budc dén ban toi ngoi lam quen. Toi dua tay ra dé bat tay anh
dy thi chot giat minh nhan ra anh ta chi con mot canh tay trai. Dua tay trdi ra bat tay toi,
anh dy gidi thiéu tén |a Shimon Yakir, dén tir Jerusalem - Israel. Toi |4y lam tha vi vi thdy
minh dang néi chuyén vdi mot anh chang Do Thai. Sau mt héi tro chuyén toi biét dugc
Yakir |2 quan nhan da gidi ngii va anh ta mét canh tay phai trong khi lam nhiém vu 6 trong
quan doi Israel. Hién gid anh 1a mot nha khoa hoc mdy tinh, dong thi 1a CEO (tong gidm
déc diéu hanh) cta cong ty da qudc gia ma anh ta dang lam viéc. That tinh ¢ la anh dy sé
la ban hoc cla toi trong chuong trinh do tao lanh dao dang chudn bj dién ra.

K& tir cudc gip do, toi va Yakir thudng xuyén néi chuyén véi nhau hon trong sudt khoa hoc.
Yakir ké cho toi nghe vé cong viéc cta anh ta, va cd vé thai gian anh ta phuc vu quan doi vdi
mot su say mé ky la. Theo nhu Yakir thi hau hét 7 triéu ngudi dan Israel déu phuc vu cho
quan doi khdng tryc tiép thi gian tiép, vada la niém tu hao cta ho. Chinh vi vay ma ho hau
nhu déu biét nhau. Thdy Yakir ndi tiéng Anh thanh thao nhu mot nqudi ban ngi, kho tim
thdy mot ddu hiéu nao cho thdy tiéng Anh chila ngoai ngir cta Yakir, toi to mo hoi vé viéc
hoc tiéng Anh clia Yakir. Cau trd |3 ca Yakir con lam tdi bat ngd hon khi anh ta néi rang &
Israel moi ngudi noi tiéng Do Thai va tiéng A-Rap la ngdn ngi chinh thic, nhung hau hét
dan Israel déu noi tot tiéng Anh hodc tiéng Dic, d6 la chua ké khong it ngui dung tot tdi
bén hay co thé 1a ndm ngon ngi khac nhau. Khi thdy toi thac mdc vi sao ma cac anh phai
hoc nhiéu thit tiéng nhu vay, thi Yakir trd 16i rang nguoi Do Théi lam viéc véi khap noi trén
thé gidi ngay tir Israel, va khi can lam viéc véi noi nao thi ho hoc ngon ngi clia qudc gia
2 d6 mot cach nhanh chéng, chinh vi vdy ma mot nguai Do Thai thudng biét va sif dung tot




Tai sa0 ngudi Do Thai van noi
a phai luu vong, ri sinh
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Va sau nhifng budi tro
, toi da thay d ugc cdch ma
‘nang lugng song va thad




DS T R R A R R e e e T

Trang cudn séch Tri tué Do Thai (Jerome becomes a genius) cla Eran Katz, mot téc gid
nquoi Do Thai da I3p ky luc Guiness vé kha nang ghi nh6 duoc mot day s8 co 500 chi o
sau khi nghe chi mot Ian, ong da md td mot doan nqudi Do Théi hoc mot ngdn ngit moi
nhu sau: “Nho mot phuong phap doc ddo ma nhing ngudi Do Thai khdp noi trén thé gidi
da st dung: @ moi cong déng, ngudsi ta déu phat minh ra mot ngdn nglr mdi la su két hap
gitia tiéng Do Thai thiéng liéng va tiéng dia phuong noi d6. Ho hoa tron tiéng dia phuong
vdi nhitng tir tiéng Do Thai d€ gidt ngon It ctia tiéng Do Thai ruc chdy mai." Va tur do, ngudi
ta thdy xudt hién nhitng hién tugng ngén ngi thi vi nhu: tiéng Ba Tu Do Thdi, tiéng Do
Thdi Tay Ban Nha, va ca tiéng Duic Do Théi ma ngay nay con goi I tiéng Yiddish, mot thi
tiéng ¢ hai phan ba la tiéng Biic va mdt phan ba con lai 1a tiéng Do Théi. .. Ban c6 thé
xem mot vi du don gian 1a khi ngudi Do Thai géc Tay Ban Nha mudn day con minh tiéng Do
Théi, ho sé phoi tron mot vai tir tiéng Do Thai vao tiéng Tay Ban Nha nhu sau: “Kada uno
es sadik en sus 0jos” — cau nay c6 nghia 1a: “mdi ngudi déu c quyén la mot sadik” trong
do tir sadik la tir tiéng Do Thai, c6 nghia la nguoi ngay thdng.

V6i viéc tron tiéng me dé vao nhitng ngon ngit méi ma ngudi Do Thai mudn hoc, ngon
ngir mdi do trd nén khong con xa la, nguoi hoc khong con cdm thdy di ngai nita, ma thay
vao d6 la mot cdm gidc chti dong, bd nao ngdn ngir duoc kich thich bdi nhiéu thach thic
thi vi. Hon thé nira, viéc hoc ngon ngif mdi theo cach l1ong ghép nay sé trd thanh mot
cudc dua tri tué day hap dan clia nguai Do Thai, khi ho ludn thach thic ban than phdi nhé
dugc nhiéu hon, néi dugc dai hon va nhuan nhuyén hon nhitng cau ngoai ngit ma ho dang
hoc, dong thai thé hién dugc su kién nhan cao hon trong mai lan hoc tap. Sau cling phan
thudng cho nhitng lan tap luyén hao hing va kién tri nay sé la viéc tan hudng cam giac ty
do va doc lap trong viéc giao tiép bang ngoai ngi mot cach dé dang.

This is hép ther thoai of Brian James at Smartcom Training Center. | will khdng cd &
vin phong all week at mot hoi nghi gido vién. Ifitis mot tinh huéng khdn cdp,
please call tra Iy gido vu ciia toi Ms. Clarke theo s6 mdy Ié 71. Ms. Clarke will phu
trdch all of cong viéc hang ngdy cta toi until 'm trd'lai vdn phong this weekend.
If you need my cdc cdu trd Idi cd nhdn before the end of the week, difng ngai gui
cho téi mét bic thu dién tif at brianjames@smartcom.vn. I'll trd 16 cho you som
nhdt co thé. Thank you.







Cu6n séch duoc trinh bay dudi dang mot cau chuyén kham pha. ( d6, nhitng noi dung cta
ting chuang sé dugc chuyén thé sang dang k& chuyén dugm mau séc c6 xua clia mot o
gai goc Do Thai ké cho mét chang trai Viét Nam. Ban hay thé tim hon minh ty do trdi theo
ting cau chuyén nhd clia 6 gdi Do Thai, va ban sé thdy d6 |a cdch hiéu qué nhat dé ban
luon ¢6 dugc nguén ning lugng tri tué déi dao trén hanh trinh rén luyén mot tri nho tif
ving ti€ng Anh xuat sic. Sau ciu méi chuyén mang tinh dan dat tu duy va truyén dong luc
hoc tap sé la nhitng bai hoc tiéng Anh cu thé nhém cung cap kién thic va tir vung cho tiing
chuyén dé TOEIC. Hy vong céch tiép can nay sé tao hiing thd hon cho ban khi phai chinh
phuc hang nghin tif viing, cum tif va cau tiéng Anh & miic do dé thi it ma kho thi nhiéu.

Trong I4n xust ban dau tién, nhitng sai s6t 13 diéu khd tranh khéi, chiing toi rat mong nhan
dugc y kién tir cac doc gia va dong nghiép. Nném tac gid xin chan thanh cam on nhiing su
gop § ctia ban doc d8 nang cao hon nifa chdt lugng cun sach cho nhiing lan xuat ban sau.

Thay ’r‘nét nhom tac gid
NGUYEN ANH PUC







(‘ﬂ 02. Ung dung hoc thudc tir vung trén dién thoai di dong: Néu ban
dung cac dién thoai théng minh hodc may tinh bang chay hé diéu hanh i0S hodc
Android thi ban co thé truy cap vao Google Play (vdi hé diéu hanh Android) hoac
Apple Store (véi hé diéu hanh i0S) réi tim kiém tir khoa Smartcom English. Ban
& thay mot ing dung d€ hoc thudc tirvung nhanh kém theo cong nghé luyén phat
im trong phén mém cai trén dién thoai nay. Hay téi ing dung dd va cai dat trén
may dién thoai hoac méy tinh bang cta ban dé luyén tap thém tri nhd tlr vung,
cum tir va cau khi ban di chuyén hodc khong thé truy cap dugc vao Internet. Luu y
| khi cai @3t xong (tng dung Smartcom English, ban mdi chi duoc cai san bai hoc
mau. Dé c6 thé tiép tuc tai cac ndi dung va cac chuyén dé tiép theo vé dién thoai,
ban cén phai hoc xong bai hoc tryc tuyén trudc, réi sau dé ban mdi co thé cap nhat
nhiing tif va cum tir cn thudc cdia bai hoc tryc tuyén ma ban da hoc xong vao ung
dung Smartcom English trong dién thoai cia ban. Tai khoan dé cap nhat bai hoc

mdi ciing chinh I tai khodn ma ban da dudc cung cap trong cuon sach nay.

@ 03. DVD dinh kém: Ban c6 thé st dung DVD dinh kém theo séch nay dé nghe
cic tif, cum tif va cdu mau bang tiéng Anh giong My bn ngi cla tét cd cac bai
luyén tap cd trong cudn sach nay. DVD dinh kém la phuong thifc cd, nhung nd ¢6
téc dung tich cuc doi véi nhitng ai khong thé truy cap Internet. Néu ban ¢6 thé truy
cap vao trang web www.smartcom.vn dé hoc truc tuyén thi DVD nay khong con

quan trong nifa.

Ngoai ra, doc gid ciing can luu ¥ rdng moi mot chuong cla cudn “..cudn sach

sach nay duac t6 chic rét cht ché vé § d su pham. Do do ban  méy vira cd mye '
can tuyét ddi tuan tha trinh tu ndi dung cla ting chuong va dich huén luyén
thitc hanh ddng theo hung din dé dat hiéu qua cao nhét, Vi~ khé néing ghi
nhiéu nam kinh nghiém gidng day va luyén thi TOEIC, nhom tac A &irvymg

gia khuyén khich ngui doc nén hoc khoang ti 2 ngay (doi voi m:
nqudi hoc nhanh hodc nhiing ai 6 thé danh tif 3h trd Ién trong MMM‘
mot ngay) dén 7 ngay (doi véi ngudi ¢d trinh df tiéng Anh chua thi TOEIC theo
cao hoac khong thé danh nhiéu hon 45 phit mdi ngay dé hoc) 23 chuyénd®
dé hoan thanh mot Bi Mat (tuong duong mot chuyén dé) ngidung..”
cGia cudn sach. Ban cdn nhd la cudn sach nay vita cd muc dich huan luyén kha nang ghi nhé
tif vung nhung ciing vifa la gido trinh day luyén thi TOEIC theo 13 chuyén dé ndi dung. Nén
néu ban doc nhanh dé Iay thong tin nhu nhitng cudn sach khéc thi ban sé hau nhu khong
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CUGC GAP TINH CO

Mot thang nta thoi la chang trai tré sé
cam tam bdng dai hoc trong tay. Ciing
chi mat thang nira la anh phai doi dién
vai cudc sang loc khac nghiét cia thi
truong lao dong, vdi nhitng cudc phdng
van viéc lam cang thang. Diéu chang
trai lo lang nhat do la von tiéng Anh qua
kém coi clia minh. Nha tuyén dung nao
ciing yéu cau tiéng Anh, tham chi la viéc
phong van tuyén dung bang tiéng Anh
ciing dugc coi la diéu dugng nhién nifa.
Nhung chang trai thira biét tiéng Anh chua bao gi6 la thé manh ctia minh. Bao lau nay
chang chi ¢6 thé giao tiép theo kiéu ghép tiing tif vao nhau, va ciing chi minh chang hiéu
ban than néi gi, con nqudi i thoai thi khang thé hiéu thi ti€ng Anh ma chang trai s
dung. Chang phat am sai, cau ciing ghép sai, va dung tif vung ciing chdng dn nhap gi véi
hdi canh giao tiép cd... VGi chang, tiéng Anh ludn 1a mét bién cd ménh mong, khé ndm
bat, khd hoc, va gan nhu la khdong thé ghi nha...

Néu khong tinh mon tiéng Anh, chang trai c6 mot bang diém tot nghiép kha an tuong
ciing vdi su am hiéu sau sdc vé chuyén nganh ma chang theo duoi. Chang biét minh sé
lam t&t cong viéc va hoan toan tin tudng vao kha nang phat trién clia minh trong td chic
néu dugc tuyén dung. Chi cd diéu la lam cach nao thé hién duoc tat ca nang luc va tam
nquyén cng hién cho cong viéc clia minh trong budi phong van tuyén dung bang tiéng
Anh mdila van dé nan gidi. Chang luon ban khoan liéu c6 cach nao @ nhanh chéng nang
cao trinh do giao tiép tiéng Anh trong mot thang trudc mat, du dé trd 16i cdc cdu hdi cia
nha tuyén dung khang? Chang Ién mang tim kiém, doc moi loai tai liéu... nhung hau nhu
chi thu duoc nhing thong tin r6i rac, khong dang tin cay vé mot vai phuong phdp... ma
thuc ra né mang tinh quang cao cho cac I6p hoc nao dé nhiéu hon 1a mot chuong trinh
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dugc danh mdy cén than nhung ngon ngl thi trén lan nia
Anh, nifa Viét, chang trai khong khai ngac nhién va hoi: ching ta hoc trén cdi nay u?
(0 qai mim cudi khang dinh d6 1 cach hoc rdi khuyén khich chang trai cif doc to trang
bao nda Anh niia Viét d6 lén véi nquyén téc la chang trai chi dugc doc bang tiéng Anh,
doc voi s tap trung cao, mdi khi gap tir tiéng Viét thi phai ndi to cum tis d6 thanh tiéng
Anh. Noi réi ¢6 lam mau cho chang xem. (6 m@ mau béo ra va doc that to ting cau mot.

Moi lan gap cum tir bang tiéng Anh (tiéng Anh la ti€ng me dé cla o gai nguoi My), c6 gdi
lai c6 gdng ndi to nd thanh tiéng Viét (tiéng Viét [a ngoai ngir déi vai cb gai). Vi nhitng
cum tU ma ¢d gai quén hodc phat am sai, ¢d lai nho chang trai sifa, roi doc to lai cum dé
rat nhiéu lan. Chi khodng 20 phit sau, cd gai bat dau ké lai cho chang trai tét ca ndi dung
cia mau bao ma ¢6 gai vira doc bang tiéng Viét véi mot su chinh xac vé ca noi dung va
phat dm tiéng Viét dén mic ngac nhién ma khong can nhin lai bai bdo. Chang trai chua
tiing thdy ai c6 thé hoc mdt ngén nglr mdi vdi toc do nhanh va kha nang dién dat cé thé
chinh xac nhu vay. Van biét ngén ngit viét trong bao chi thuang khé hon so védi nhiing gi
viét trong cac sach hoc ngoai ngii (sach hoc ngoai ngir thuang don gian héa ngon ngir
dé cho nguai hoc dé hoc), vay ma c6 ban nquai My lai ¢6 thé ké lai mot céch don gidn véi
vé am hiéu ndi dung d6 mot cach sau sac,

cac cum tir dién dat rat thuan Viét, va dac Z/_ :

biét la khong o dau hiéu chap ghép cac tu o T
ving. Nhu vay la co gai da hoc dugc khodng Engish
gan 100 cum tir tiéng Viét tir mau bdo ¢d S, - Aty
da chon, ma chi hoc trong mot thai gian rat Tiéng Viét £
ngan da co thé phat am ddng, dung dugc ¥
ngay trong giao tiép thuc té vdi ngudi ban
Viét Nam ctia minh.

A =« English
, Tiéng Viet
e

2.

Nhin anh mat kinh ngac cda chang trai, cd

géi bat mi cach hoc d6 la cta t6 tién co. Nhiing nguoi Do Thai tir hang nghin nam trudc day
da sang tao ra céch hoc nay trén con dudng di ti cdc mién dét mdi trén khap thé gidi. Tat
cé nhiing ky thuat quan trong dé c6 thé ghi nhd va st dung duoc ngay khoang 100 tir va
cum tif ngoai ngif sau mdi ngay hoc dugc ghi chép trong mot cudn sach ¢d clhia nquoi
Do Thai. Céch hoc ddc biét nay thyc ra rét don gidn. N6 dya trén su 1ang ghép cic cum
tir cdia ngoai ngi ma nguai Do Thai mudn hoc vdi chinh tiéng Do Thai. Ngudi hoc chi cin
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(6 gdi tiép tuc bat mi: Cach hoc nay thuc chat la nhiing bién phap tam Iy kem t‘h’eq nhfl‘nghiéu
biét vé tri nhé khi hoc ngoai ngir. Nhiing diéu d6 dugc ghi chép ngdn gon thanh 13 diéu hi madt vé
cach hoc dé rén luyén mét tri nhd ngoai ngii vira nhanh vira sdu. Va day la 13 bi mat do:

it sdu: Cam két
i bay: T
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chang trai da ting n6i. Nhiing 16i cam két durgc viét ra ¢ ddy dutng nhu chua dt.ffg cd danh
du va su ty trong clia chang trai vé nhing gi anh sé lam. Viét nhing l6i cam két nay, anh
biét anh khong thé hoc cho vui niia, anh sé bt budc phai hoc vdi mot tinh than nghiém
tic va y chi bén bi cta minh.

Ban doc than mén. Bay gid thi tdi lugt BAN! Néu ban thu'c sy muén di dén
tan ciing nhiing bi mat ma cuén sach nay hudng dén va chinh phuc dugc diéu ban hang
mo udc la mot kha nang ghi nhé tir vung xuat sac vuot ba, ban can phai viét tén clia ban
va ky vao 6 cam két & dudi day. Va ké tir gio phut ban cam két theo 3 nguyén tac hoc tap
nay, ban bt budc phai thuc hién ddy di né ma khdng bao gid dugc tim nhiing ly do dé tri
hoan hay bao chita cho viéc khdng thuc hién nghiém tic loi cam két cia minh.

Chir ky:
LEAT R SN N R (viét ca ho va tén clia ban)

CAM KET

1. T6i sé hoc kién tri @én clng theo cac bi mat dugc ghi trong cudn sach nay.

2. Téi tudn tha tuyét déi va lam ding theo cac hudng dén va bai tap trong sach nay.

3. Toi ludn coi tiéng Anh |a quan trong nhdt va ludn suy nghi vé tiéng Anh ciing nhu cudn sach
nay trong nhig ngay tiép theo day cho dén khi thanh thao tiéng Anh.

C4m on ban rat nhiéu vi da viét tén va ky vao nhiing dong cam két tich cuc & trén. Moi
thanh cong trén doi nay khong dén tinh cd, ma né bat nguén tir thai dé nghiém tic va tich
cuc ctia nguai thuc hién. Thai do d6 va dac biét 1a co cam két di dén ciing con duding chdc
chan sé mang lai thanh cong cho ban trong moi viéc. Hoc tiéng Anh hay doc cuén sich nay
ciing vay ma thoi. Mot thai dd hoc tap tot sé tao ra mot trang thai day nang luong cho bd
ndo ctia ban, nd khién hanh dong ca ban sé manh mé, qua quyét hon. No khién thanh
cdng dén nhanh hon va chac chan han.
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dinh 16 nhu cdu sit dung tiéng Anh cila minh thi ban sé khong tim dugc ly do thuyét

phuc dé hoc. Va khi khong cd Iy do dé budc phdi hoc thi ban sé nhanh chdng gat bd viéc
hoc tiéng Anh khi nhitng thd vui khéc kéo dén hodc nhitng cong viéc quan trong hon xudt
hién. Nhu vay ban cn xc dinh rd rang ban cdn giao tiép céi gi vi tiéng Anh. Ban khong
thé hoc theo cdm hiing. Ban can ly do hoc tap ré rang va khang thé tri hoan.

Chang trai cdm thay rét cd Iy vi tir trudc tdi nay anh luon hoc tiéng Anh mot cach thu dong
vi nhitng cudn gido trinh ludn I3p di 13p lai nhitng cau chao hdi don diéu hay nhiing bai
viét vé nhiing dat nugc xa xdi, nhiing anh chang van déng vién nao ... ma cd Ié cd cudc
dai anh chéng bao gi& néi dén khi st dung tiéng Anh. Chang trai thac mac tai sao giao
trinh trong nha trudng khong day vé phong van xin viéc, khdng day cach viét don xin viéc
phi hop véi chuyén nganh cta anh theo dudi, va cang khéng day ngén ngif clia cong viéc
tuong lai anh sé phai lam téi... Chang trai hdi ¢ gai Do Thai vé ngudn ngon ngil nao thuc
t€ nhédt phuc vu dich xac nhu cau giao tiép clia anh trong hién tai va tuong lai gan. (6 duoc
nguén ngdn ngi tot do, anh san sang hoc ngay hoc dém dé cd thé lam chd né. Anh can [am
kha nang néi tiéng Anh thanh thao trong budi phdng véan xin viéc lam. Va anh ciing biét
anh sé con can hon niia khi anh bat tay vao cong viéc thuc té trong tuang lai khi ma anh
muon bay cao, bay xa trong thé gidi cong viéc dang phai phdi trong tri tuéng tugng, anh
muon dat chan dén that nhiéu dat nudc trén thé gidi nay, anh mudn giao tiép véi nhiéu
ngudi thanh dat trén theé gidi...

Hidu duoc nhu cdu clia chang trai, co gai lién goi y t6i mot nghién ctu cia Td chifc khao thi
gido duc Hoa Ky ETS (Educational Testing Service) tif nhiing nam 1970 theo dé nghi cia
Nhat Ban vé mét chuong trinh danh gid nang luc ti€ng Anh giao tiép cta nhiing nguai Nhat
lam viéc trong mdi truong qudc té. Sau nhiéu nam khdo st va nghién cGu nhiing ni dung
tiéng Anh va boi cdnh giao tiép ma nhiing ngudi lam viéc trong mai truong cong s& quéc té can,
nam 197976 chifc khdo thi gido duc Hoa Ky - ETS da cho ra doi bai thi TOEIC (Test Of English for
International Communication) dé dénh gid nang luc st dung tiéng Anh theo yéu ciu ctia ngudi
Nhat. Cang ngay bai thi TOEIC cang dugc ciing cd nhiéu hon vé mat ngi dung va tré thanh mot
thudc do danh gia mot cach chinh xéc va tin cdy vé kha nang stt dung tiéng Anh clia nquoi di
lam. Hién nay TOEIC da trG thanh mot thudc do tiéng Anh qudc t€ dugc hang tram nghin tap
doan, doanh nghiép, t6 chifc gido duc va cé cac chinh ph tin cdy stt dung d& danh gia trinh do
tiéng Anh. Qua nhiéu khdo st thuc t€, ciing véi nhiéu nam tiép tuc nghién ciu va phat trién,
ETS da tong két va chi ra 13 chuyén dé n6i dung ma bét ¢t mot ngudi nao mudn sit dung tiéng
Anh dé giao tiép trong méi trudng cong viéc déu phai ndm viing. Nquti nao thanh thao 13
chuyén dé ni dung nay cing vdi khodng 3500 tir ving toan dién clia 13 chuyén dé d sé c6 thé
hiéu va giao tiép mot cach doc ap vdi bat it ai bang tiéng Anh khi 1am viéc.

KHOI BONG






van dé gom mua" , thué mudn tai sai
chi tiét ky thut c6 hén quan...

13. Health (Siic khde va Y té); NGi vé cac vén dé nhu tham kham bdc s, bao hiém y té,
tdi bac st nha khoa, tai bénh vién...
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13 TOEIC Themes

Big picture first
Truféc khi hoc bt cif diéu gi, ban cdn biét bifc tranh tong thé cia no.

Nhin vao danh sach va nhiing mo ta ctia 13 chuyén dé néi dung ctia TOEIC, chang trai thira nhan chiing rat
hitu ich cho muc dich st dung tiéng Anh trong tuyén dung va lam viéc trong tuang lai cia minh, nhung
anh ciing khdng khéi lo 1dng khi nhin thdy c6 nhiéu chuyén dé ndi dung ma anh khdng am hiéu hodc hoan
toan khong co kién thic vé né.

(6 ban Do Thai tran an chang trai ngay rang cac ndi dung tiéng Anh trong 13 chuyén dé trén chi dugc dé
cap & miic do chung chung, tong quan, theo nhimg gi ma mdt ngudi binh thutng déu c6 thé hiéu va ding
duoc ma khong doi hoi bat ci mot chat kién thic chuyén nganh sau nao. Pham vi ngon ngi clia bai thi
TOEIC chi dimng & mic do st dung pho thong clia bat ci ai khi di lam va phai giao tiép bang tiéng Anh. Vi
du nhu viéc dén bac si kham stic khoe, hay viéc dén giao dich & cdc ngan hang... déu la viéc lam rét binh
thuong cla mdt nguai trong thé gii cong viéc, né khdng doi hdi bat cif s am hiéu sau vé nghé y hay linh
virc ngan hang.

N6i dén day chang trai tuy cdm thay mot chit hoang mang trong long nhung ciing phan chén lén
phan nao. Do da cam két hoc tap nghiém tic dén cling, chang trai gat di nhimg ban khoan ma manh
dan di sau vao 13 chuyén dé TOEIC dé hoc tiép vdi mot sy nghiém tic cao do.

Deén day, 6 gdi bat dau hé 16 nhitng bi mat don gidn ma sau sdc cho chang trai dé luyén
“Siéu tri nhé tirvimg” theo cich ma hang nghin ndm qua t6 tién c6 da lam va truyén lai.

K H{‘i DONG













Téi day nhom tac gid cudn sach nay xin qui Idi chiic miing ban doc vi ban da chon TOEIC, mot lya
chon c6 muc tiéu rd rang. Hon cd mdt muc tiéu ro rang, TOEIC a lya chon thiét yéu va thitc dung nhét
cho bét ctrai mudn sit dung tiéng Anh nhu mot phuong tién lam viéc va giao tiép quéc té ctia minh.
Con gi tdt han khi hoc c6 muc tiéu, va muc tiéu dy lai c6 tinh tng dung cao vao cong viéc, va suy rong
ra |3 c6 tac dong tich cuc tdi tuong lai clia ban.

Ban doc than mén, dén day ban nhan thdy dé ban than hoc tap hiéu qud hon thi ban cén co
muc tiéu ro rang cho viéc hoc ctia minh. Nhung cach lua chon muc tiéu, thiét lap va quan Iy no
nhu thé nao lai anh hutdng rét 16n tdi viéc thanh cong nhanh hay cham cla ban. Dé biét cach
Iy chon dting va quan Iy hiéu qud muc tiéu cila minh, ban can tim hiéu Khoa hoc thiét lap
va quan ly muc tiéu dusi day.
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('KHOA HOC THIET LAP VA QUAN LY MUC TIEU )

Trd lai véi viéc hoc tiéng Anh, ngudi hoc khdng 6 muc tiéu ro rang ciing giong nhu viéc boi
tif bo ra bién ménh méong vé dinh vdy. Thang thuong ngudi hoc tiéng Anh mudn tré nén “gidi

o Ba sl

muén. Mong muén khac muc tiéu ¢ chd mong mudn thuang mong lung, xa xoi va
khdng cu thé. Con muc tiéu thi luon cu thé vdi mot cdi tén rd rang, o tinh kha thi doi vdi
ngudi thuc hién, c6 mot khoi luong cong viéc phai lam r rang, va mot quy thai gian dé hoan
thanh rd rang.

Muc tiéu ddt ra du cao hay thap, khi ban nghi trong ddu thi né van chila mt y nghi, nhung khi
ban viét nd ragidy hay viét vao bét cti thiét bi dién ti nao nhu may tinh hay dién thoai thong
minh, thi n tré thanh muc tiéu. Hay nhd rang muc tiéu la cai ma ban phai nhin thay dugc. N6
(tiéu — tic la dich dén) phai trong tam mat (muc) clia ban. Néu chi la mét § nghi, n6 c6 thé bi
lang quén rdt nhanh, va réi ban sé chang dat dugc cai gi ca. Khi ban viét muc tiéu véi ddy di
tén, s lvong phai dat dugc va thai gian phai hoan thanh, thi né sé hién hinh trén gidy r6 rang,
va ban sé lai nhin théy n6 trong nhiing ngay tiép theo khién ban thutc su phai suy nghi vé né,
mong mudn dat dugc nd, long tu ton cda ban bi thic giuc khién ban phai lam viéc dé bién muc
tiéu thanh hién thuc. Mot muc tiéu dugc viét ra ciing d6ng nghia vai mot |6i cam két. Viét muc
tiéu ra 1a ban da cam két vai ban than vé mot két qua ma ban than minh phai dat dugc,
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gidy khong phai la diéu kho khan khi ching ta thudng xuyén phai hoc

thudc hang chuc trang gidy, tham chi 1a thuéc mot vai cudn séch cho moi ky thi.
Chi 7 trang tif ving ma nang ta téi mot tam cao dang ty hao vé tiéng Anh thi
ching rét dang d€ ta cd gang. Ban hay truy cap vao chuong trinh luyén thi
TOEIC trong website www.smartcom.vn dé biét 16 3500 tif vung va hon 70 cau
tric va mé hinh cdu ma bai thi TOEIC kiém tra nay. Con trong pham vi cudn sach
nay, chiing toi sé gitip ban hoc thugc hon 1000 tif ving kho va hay duoc kiém
tra nht trong bai thi TOEIC bing phuong phap clia ngudi Do Théi. Moi bai hoc sé

gitip ban thudc va s dung tot it nhat Ia tir 80 tif va cum tifquan trong trd 1én.

® Realistic (co tinh thuc té): Muc tiéu nay c6 thuc té véi ngudi thuc
hién khong?
Tra |@i: Su that |a rt nhiéu nquai dat duoc trén 900 diém trong bai thi TOEIC sau
6 thang rén luyén. Mot khi nhiéu ngudi khac lam duoc thi ban ciing hoan toan c6
thé lam duoc. D4 la mot thuc t&. Mot thuc té khac la 900 diém mdi thuc sy gay an
tugng vdi chinh ban va vai nha tuyén dung. No tao ra hiing th va sy kich thich
vdi nguoi hoc tiéng Anh va luyén thi TOEIC.

® Time-based (co thai han rd rang): Muc tiéu nay phéi hoan thanh
trong bao lau?
Trd 10i: 6 thang! Doi véi mot ngudi 6 trinh do tiéng Anh so trung cap
(pre-intermediate), tuong duong véi phan I6n nhiing ngudi da hoc xong chuong
trinh tiéng Anh & béc phd thang, thi 6 thang la mot khoang thoi gian tuy ngdn
nhung van da dé kip hoc va dat diém thi TOEIC mo udc 12 trén 900 diém. Chi can
ban ¢ mot cudn sdch tot, cong cu hoc tot, va mot chuong trinh dao tao that tot
la ban hoan toan c6 thé dat dugc diém so dd trong 6 thang.

Nhu vay viec “PHAI DAT 900 DIEM TOEIC TRONG 6 THANG” 2 muc tiéu chi
khong phéi |3 mong muén, vi nd trd 1&i dugc cac cau hoi co ban ctia khoa
hoc thiét lap muc tiéu vdi 5 tiéu chi goi tat la SMART gom: Specific (cu thé),
Motivational (giau dong luc), Achievable (co thé dat duac), Realistic (c6 tinh
thucté), va Time-based (cd thoi han ra rang). Di nhién 900 diém TOEIC chi 3 muc
tiéu doi vdi ngudi da co nén tang tiéng Anh ti trinh do so trung cap tré lén. Con
nhitng ngudi chua thyc sy viing vang véi tiéng Anh co ban thi chi nén dat muc
tiéu dat tdi 600 diém sau 6 thang da la mot diéu dang tu hao réi.
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ho lao vao thuc hién muc tiéu Ién ngay véi mot su voi vang, va khi thiy khong
thé “nudt troi” khéi lugng cong viéc qué I6n do, ngudi ta cam thdy chan nan vi
bo cudc vi cdm thdy c6 gdng cda ban than la vo nghia.

Cach vuot qua van dé nhu da néu & ly do thit nhat thi da dugc dé cap & phén trén khi ban
vé viec thiét 1ap muc tiéu 13 phai viét ra va phai cam két thuc hién dén cung, Cam két cling
nhét thiét phai duoc viét ra. § day chiing toi mudn cung cap cho ban mt tu duy hiéu qua
hon nifa dé luon hoan thanh muc tiéu mot cach xudt sdc nhat trong kha nang cta ban, Va
thuc hién diéu nay déu dan thi ban s& ndng dugc ban than lén mot tam cao mdi, thanh
cong hon ban than hién tai rdt nhiéu. D4 1 nguyén tac Chia chi tiéu va Dém thanh tuu.

Chia chi tiéu: Ngudi thanh cong
¢6 thé la nguoi bat dau cham,
nhung chdc chan la nguoi di dén
cting véi mot chién lugc ro rang.
Don gidn la ho khong véi vang
hanh dong, ma ho lap ké hoach
hanh ddng (action plan) that tot
cho muc tiéu da dat ra, dé c6 thé
di dén két qua cudi cing mot cach
t6i uu nhat. Doi vai mot muc tiéu
trong mot thdi han ré rang, nguai
thanh cong can danh thdi gian M@ sdch ra va hoc déu moi ngay dé

dé danh gia khoi lugng cong viéc hodn thanh moi chi tiéu!

phdi 1am, va sau d6 |a chia déu vao quy thoi gian ho c6, thudng la chia theo ngay hoac
theo tuan, doi khi véi nhitng muc tiéu qud I6n thi ho chia theo thang va theo quy. Véi muc
tiéu ca nhan nhu viéc hoc tiéng Anh va luyén thi TOEIC thi khong phai 1a muc tiéu qua
n nhung doi hoi thuc hién déu dan, nén no dugc chia theo ngay. Vi du nhu ching ta c6
khodng 1800 tif vung va phai hoc trong vong 90 ngay. Don gidn la ta chia 1800 tif vung
cho 90 ngay, va méi ngay ta can phai hoc thuéc déu dan 20 tir vung méi. Diéu nay goi Ia:
Chia muctiéu thanh chi tiéu. Nhu vy thay vi cdm gidc choang ngap véi 1800 tif ving,
ta chi cdn hoan thanh chi tiéu hoc méi ngay la 20 tif vung mai déu dan trong 90 ngay Ia
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Va khi ban lun hoan thanh cac bai tap vdi diém 9 hay diém 10 thi di nhién 20 tir g
tri nhd dai han clia ban mot cach 6n dinh va bén viing réi. Tham chi ban thuging hoc hon 20 tis méi rat
nhiéu sau mot vai bai luyén tap véi su tap trung nghiém tiic & thang diém 10. Két qua la ngay hom
sau cila ban trd nén rat nhan ha. Con hién tai hoc tap clia ban tré nén rét hing khdi va giau thach
thiic. Thuc hién theo chi tiéu v diém s6 lién tuc sau mot vai ngay ban chot nhan ra bn than ban trd
nén hiéu qud hon rat nhiéu trong moi cong viéc, va ban sin sang hon cho nhiing thach thifc mdi, va
dén kham pha nhiéu hon sitc manh tiém &n bay lau ma ban khong biét vé ban than. Hay thuc hién
viéc cho diém s6 mdi ngay thuc hanh mat cach nghiém tiic va déu dan di, ban sé tién bo rat nhanh,
va hon thé nia 13 ban tré thanh nha quan Iy cit khéi cho chinh ban than ban dé ban tré nén
hiéu qua ngoai mong dai.

Dém thanh tuu: Mot hanh dong ma bét
cUf ai cling sung sudng va hanh phuc cao do khi
thuc hién do la on lai nhiing thanh cong va noi
vé thanh qua cla chinh minh. Néu nhin vao danh
muc nhitng cong viéc phai thuc hién cho mét ngay
thi qua la ta sé cam thay ap luc. Nhung thay vi bat
dau viéc hoc tap ngay bang viéc nhin vao dong
cong viéc do so phai thuc hién, ban hay xem lai
diém s6 clia nhiing bai hoc ma ban da cho diém
rat cao cho ban than, di nhién la cho diém mét
cach nghiém ttc. Nhin vao nhitng thanh tuu da
dat duoc, xem nhimg diém s6 cao ma ban dé co
gang, ban thdy nang lugng ban than dé thuc hién
cong viéc tang Ién doi dao hon han phdi khong?
Va bang cach nghi vé thanh tuu va tap trung vao
thanh tuu, ban sé hang hai thuc hién chi tiéu cta

i dinimtrong
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minh trong viéc hoc tép hay cing nhu bat c( viéc gi khac moi ngay hon rét nhiéu. Vi don gian a ban
khong mudn minh thut Ui so vdi ngay hom qua, va ban cling cdm thay minh gia tri hon khi ngay
hom nay minh dat thanh qué cao. Hay lién tuc viron dén diém 10, ri cudc ddi clia ban sé tuding
thudng xting déng cho ban khi ma nhiing diém 10 thanh qua khdc ci ri nhau kéo dén cudc doi ban.
Vi nguai diém 10 sé choi va lam viéc vdi nhiing ngudi diém 9 hay diém 10 khac, va ¢t nhu vay ho thu
hut nhiig nguai thanh cong vé vdi minh, va thé gidi thanh cong cla nhitng nguoi diém 10 mot cach
tu nhién duoc thiét Iap rong khdp va bén viimg. Nguai diém 10 s& mang lai cho ban nhiing cong viéc

va thanh tuu diém 10 khac.







Bitdauhoctiéng Anhnaol
 Sau mdt hoi phan tich vé bi mat déu tién vé thiét 1ap muc tiéu 10
rang dé c6 mgt dong luc manh mé cho tri nhd, ¢ gdi Do Thi dua
~ cho chang trai mt mau gidy nhé véi vai dong tom tat nhu sau:

P& rén luyén mét tri nhé tir vung xudt sac,
ban phai thiét Iap muc tiéu rd rang va giau tham vong

- Muc tiéu ciia ban can phai dugc viét ra nhu mt cam két. Muc tiéu ma ban ludn |

nhin théy trudc mat sé khién cd gang cia ban bén bi. 1
- Muctiéu cdia ban phdi cu thé véi sé diém va thai gian hoan thanh. ".
- Ban phai chia muc tiéu 16n thanh nhiing chi tiéu nhé dé nd luc hoan thanh chi tiéu
~ hang ngay.

- Rén tri nhd tir vung don gian chi la cam sach 1én va hoc. Doc déu bai doc va nghe
~ déu sé khién tri nhd cia ban manh dan. Bing hoc tif viing theo danh sach.
- Hay cho diém nhiing c8 géng clia ban. Diing budn vi ban chua dat diém 10 trong
~nhimg Ian nd lvc dau tién, ma hay ludn quyét tam trong nhiing lan tiép theo dé

dat diém 10 cho nhitng cd géng hoc tap khong mét méi.

- Ludn nhé @iém 10 sé choi véi diém 9 va diém 10. Ty ban sé tao ra mang ludi thanh

cong cho ban khi ban ludn la diém 9, diém 10.
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Sau d6 co gai khuyén khich chang trai tap luyén ngay tiéng Anh vdi chuyén dé dau tién cda bai
thi TOEIC I Offices (Trong van phong). Chuyén dé nay hay dugc nhdc dén nhiéu nhdt trong bai thi
TOEIC va ciing la chuyén dé chinh trong cong viéc hang ngay.

Ban hy bt ddu nghién citu nhitg ndi dung tiéng Anh theo chuyén dé Offices (“Trong” van
phong) & trang tiép theo va lam ding hudng dan véi nd luc cao va tap trung nghiém tic. Ban
phi thuc hanh ding theo trinh ty, va ding ngai viéc hoc 1ap di lap lai mot ndi dung. R6i ban sé
hiéu tai sao phai lp di lap lai ndi dung nhiéu lan khi nhiing bi mat tiép theo dugc hé ma.

Luu y quan trong: 0 phan thyc hanh trong phén tiép theo day, ban nén truy
cap vao website www.smartcom.vn dé nghe bai nghe va lam bai thuc hanh dé dat
hiéu qud cao hon. Sau khi lam xong bai tap, hay tai cac cum tif can hoc thudc cla
bai hoc nay vé dién thoai ctia ban dé c6 thé hoc thudc ching & bat cif nai nao ban
mudn. Hay luon nghe trudc réi méi néi theo. Khi da néi thi phi ndi to va luén o
gdng phat am thét gidng nhiing gi minh nghe thdy.







- Familiar /fa"miliar/ (adj): Quen thudc

- Memo /'memou/ (n): Thdng béo néi b

- Oceur /a"kaur/ (v): Xuat hién

- Letter /"letar/ (n): Thu tin

- Section /"sek fan/ (n): Phn, muc

- Fax/feks/ (n) : Ban fax

- Office situation /’a:f4s sitfu’eifan/ (np): Tinh
hudng van phong

- Email /'izmerl/ (n): Thu dién td

- Meeting /'mi:tin/ (n): Cubc hop

- Department /di"pa:rtmant/ (n): Phong ban

- (onference /’kaznfarans/ (n): Hoi nghi

- Kind /kaind/ (n): Loai, hang

- Office equipment /'a:f3s 1'kwipmant/ (np): Thiét bi
vanphong

- Equipment /1’kwipmant/ (n): Trang thiét bi

- Policy /"paz:13si/ (n): Chinh sach

- Look after /luk "eeftar/(vp): Quan tam, cham
S0C

- Procedure /pra’sizdzar/ (n): Quy trinh

- Photocopier /'fouta kazpiar/ (n): My pho-to

- Personnel / pa:rsa’nel/ (n): Nhan su

- Faxmachine /feks ma'fizn/ (np): My fax.

- Purchasing theme /"pa:rt [3sip Bi:m/ (np): Chuyén
dé Mua sam trong doanh nghiép

- Computer /kam’pjustar/ (n): Mdy tinh

- Air-conditioner /erkan’difonar/ (n): Mdy diéu hoa

[ Cau triic va cum tif ¢an nhd

- Be related directly to (vp): Lién quan truc tiép dén

Telephone /“telfoun/ (n): May dién thoai

- Collocations /kazla’ke1fanz/ (n): Cac cich két hth ﬁ‘
- Hold a meeting /hould a ‘miztin/ (vp): T0 chic mot

budi hop

- Downsize a department /’daunsaiz 2

di’pazrtmant/ (vp): Gt gidm nhén sy & mét phong
ban

Idiomatic expressions / 1dia"maet 1k 1ksprefonz/
(np): Cac cach dién dat mang tinh thanh ngi

- Slang /slzn/ (n): Tiéng long

- Sack /szek/ (v): Sa thai, duoi viéc ai

- Fire /far/ (v): Sa thai, duoi viéc ai

- Show someone the door /fou ‘samwan da dorr/

(vp): sa thai, tong khi ai

- Letsomeone go/let "‘samwan gou/ (vp): Sa thdi,

dudi viéc ai

- Terminate /'tz:rminert (v): Cham dit, két thic
- Torepeat an earlier point /tu: ri’pizt an ‘arliar

point/ (adv.p): Nhu da néi trudc day

- Synonyms /’sinanimz/ (n): Nhiing tif dong nghia

Verbal announcements /'va:rbol 2’ navnsmonts/
(np): Nhitng thong bao bang 6i noi
Formal /'fa:rma1/ (adj): Nghi thiic, trang trong

- Informal /in"f5:rmol/ (adj): Than mét, suéng sa
- Comprehend / ka:mpri‘hend/ (v): Hiéu
- Face-to-face conversations /feis tu: fers

1

Jkamvar'seifanz/ (np): Gc cude hoi thoai truc tisp
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éu diing va duara lya chon chinh xdc trong bai

va NAM CHAC ndi dung tig chuyén dé. Hay danh
10 viec doc va hiéu can ké tiing cdu trong bai doc khi 6n luyén.

ai ngif nhanh bi quén lavi ho khong thuc suhiéu né. Khi ban da

tlng bai, thi ban sé khong thé quén dugc

s xudt hién & tat cd bay phan cda bai thi

iivé cac tinh hudng trong van phong noi chung

3¢ cudc hop, hai nghi, trang thiét bi trong van phong, cac

chinh sach va cac quy trinh cong viéc trong cong ty, va lién quan

truc tiép t6i cdc chuyén dé Nhan sy va chuyén dé Mua sam trong

doanh nghiép (xem thém phan ndi vé cac d6 dung trong van phong
& chuyén dé Mua sam trong doanh nghiép). ;

Trong van phong, cac tinh hudng s la vé cac van dé gém hop hanh,
thng bdo noi b, thu tin, ban fax, thu dién tir, céc phong ban, tat
& cac loai thiét bi van phong ma can dugc quan tam nht la mdy
pho-td, may fax, may tinh, méy diéu hoa, hay dién thoai. Sé rét hu
ich khi hi€u vé cac cach két hop tir, chang han nhu‘to hold a meeting’
(6 chtic mot budi hop), ‘to downsize a department (cit giam nhan
vién ciia mot phong ban), hodc cac cach dién dat mang tinh thanh
ngil hodc tiéng long nhu ‘to sack someone, 'to fire someone; hoac
chow someone the door, hay ‘let someone go; tat cé déu cd nghia
13 sa thai hodc cho ai do thoi viec. BE nhac lai van dé da néu, cac
tif vung don 18 va tir dong nghia clia ching 1 khong da dé gidp
‘ban lam t6t trong bai thi TOEIC. iéu nay dac biét dting trong ac
yan hoi thoai ¢ tinh chat than mat khi kha nang ching ta nghe
gu ngén ngi ni hodc ngdn ngi mang tinh thanh ngir tang

uyén dé Van phong nay cing st dung cac thong bdo bang 101

ic thong bao ndi bo dudi dang viét dé truyén tai nhiing tin tuc

1trong tgi nhan vién. Nhiing thong bao kidu nay thi ¢ xu hudng

ing ngon ngi trang trong hon va do d6 dé hiéu han so vai cac

thoai truc tiép.




doan van dudi day
~ trang trudc. Ban gt hai dar '
chi nhin bang mat r6i suy ngh, b

This familiar theme sé xudt hién in tdt ci by phan of the TOEIC test, Itis generally about edc tinh huong van phong '
as cdc cudc hop, conferences, thiét bj van phong, policies and edc quy trinh and cd lién quan truc tiép dén
h the Personnel and Purchasing themes, (see ‘things in the office’in the Purchasing section).

trong van phéong, situations will be about all meetings, cdc théng bdo noi ba, letters, faxes, emails, cdc phong
\ban, tdt cd cdc loai thiét b that has to duac quan tdm chdm sdc such as nhiing chiéc mdy phd-to, nhiing chiéc
m ay fax, computers, cdc mdy diéu hoa, telephones. It is helpful to understand cdc cdch két hap tir such as ‘to t6
': ifc a meeting; ‘to downsize a department, or idiomatic/slang cdc cdch dién dat such as ‘to sack someone] 'to fire
'someone’ or ‘tong kvt ai’ orlet someone go'all of which mean to chdm diit (end) someone’s employment. £é nhidc
lai vén dé da néu, single words and their cdc ti dong nghia are not enough to do well on the TOEIC test, diéu nay
ddc biét diing in conversations of an informal nature where the chance of hearing ‘common’ or idiomatic language
 increases. The office theme also uses cdc thang bdo bang loi noi and written memos to communicate nhing tin tic
«quan trong to the employees, these would ¢ xu hitrdng to be trang trong hon and thus less difficult d€ hiéu than
 cdc cudc hoi thoai tric tiép.

Answers

- 5@ xuat hién - will occur - Céc cdch két hop tir - collocations

- Tat cd bay phan - all seven sections -T6 chic - hold

- Cac tinh hudng van phong - office situations - (dc cach dien dat - expressions

- Cac cube hop - meetings - Tong khit ai - show someone the door

- Thiét bi van phong - office equipment - Cham dit - terminate

- Cdc quy trinh - procedures - D& nhéc lai vén dé da néu - To repeat an earlier point
- (6 lién quan truc tiép dén - is related directly to - (actir dong nghia - synonyms

- (F trong van phong - In the office - Diéu nay dac biét dang - this is particularly the case
- Cac thong bdo noi bo - memos - (ac thong bao bang li ndi - verbal announcements
- (ac phang ban - departments ; - Nhing tin tic quan trong - important news

-Tat ca cac loai thiét bi- all kinds of equipment - (6 xu hudng - tend

- Dugc quan tam cham soc - be looked after - Trang trong han - more formal

- Nhiing chiéc mdy phd-o - photocopiers - Dé hiéu - to comprehend
- Nhiing chiéic mdy fax - fax machines - Cdc cude hoi thoai tryc tiép - face-to-face conversations

- Cac méy diéu hoa - air-conditioners

Cam on ban da nd luc thyc hanh. Bay gig ban ¢6 thé nghi gidi lao hoackét thiic ngay hoc thit nhat tai day!
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~ Good afternoon everybody. We are here this
afternoon to discuss the lack of space in our office.
As you all know, at the beginning of this month, we
added 5 new members to the marketing team, which
increases the number of staff members working
on the third floor of the building to 20 people. This
- has made it really difficult for us to hold weekly
group meetings as there are too many chairs and
desks. Therefore, in order to create more space for
~ everybody, we will need to get rid of all the files and
- books that we no longer need. Those things are taking
~ up all of our space in the office. The old table at the
back of the office should also be moved to the second
- floor so that we can move more freely around here.

- Discuss /c1 sk as/ (v); Ban bac, thao luan
- Space /speis/ (n): Khong gian trong, khodng trong

marketing
~Increase /1n"krizs/ (v): Tang Ién, gia tang
- Staff members /stzet ‘membarz/ (np): Nhan vién
- Hold /houtd/ (v): T6 chidc (mdt budi hop)

Hay doc lai bai nghe va xem |t dich 't?iihgiw}éﬁhi&iml['nﬁi--dung clia ting cau trong bfii--ngﬁe.

-The marketing team /3= ‘mazrktig tizm/ (np): D6i/ nhém

Xin chao tat cd moi ndqu'l‘.ﬂ Chiing ta & day chiéu nay
@& ban vé van dé thiéu khong gian trong vén phong
ciia chiing ta. Nhu cac ban déu biét, vao dau thang
nay chiing ta 6 thém 5 thanh vién méi trong nhom
marketing, diéu nay lam tang s6 Iuong nhan vién lam
viéc trén tang 3 clia toa nha Ién 20 nguai. Viec nay da
khién chiing ta gap rat nhiéu khd khan trong viéc t6
chiccacbudihop nhém hang tudnvi ¢ qua nhiéu ban
ghé trong van phong. Do vay, dé c thém khong gian
cho tét ca moi nguo, chiing ta can loai b tat ca cac tai
lidu va sach ma chiing takhong can strdung nifa. Do la
nhiing thi ma hién tai dang chiém qua nhiéu khong
gian trong vén phong ctia chiing ta. Céi ban cil & phia
cudi van phong ciing can duoc chuyén xudng tang 2
dé chling ta ¢ thé di chuyén dé dang hon & trén nay.

Tif vung can nam viing ' !(e’iu tric va cum tif can nhé '

- The lack of sth: Su thiéu hut, thiéu thon (cai gi)

- As you all know: Nhurtét ca cac ban da biét

- At the back of sth: Phia cudi, phia sau

- Make it really difficult (for sb to do sth): Thutc su gdy
khd khan (cho ai dé lam gi) '

- Set a goal: Ddt ra muc tiéu

- -Weekly group meetings /'wizkli gru:p ‘miztinz/ (np): Cac cude

hop nhém hang tudn
- Move /muzv/ (v): Di chuyén, di rgi
- Freely /'fri:1i/ (adv): Mot cach dé dang, mot cach thodi mdi
- Around here /5 'raond hir/ (adv.p): Quanh ddy, noi nay
- Therefore /" derf:r/ (conj): Do d6
= Chair /t fer/ (n): Ghé (tva)
- Desk /desk/ (n): Ban
=Inorder to /i “s:rdar tu:/ (conj): D€ lam gi
~Create /kri'est/ (v):Tao ra
= Getrid of /get rid av/ (vp): Loai bo, tirbo
~File /f11/ (n): Tai liéu
- No longer /now “In:ngar/ (adv): Khang ... con nita
=Take up /1eik p/ (vp): Chiém

Brevessssssssnnse







QUAN LY MUC TIEU 5 THI\NH QUA HOC TAP

Vi moi viéc chiing ta chi ¢6 c&i minh kiém soat ducc. Ci kiém soédt dugc do cang gén cdi minh ky
ong bao nhiéu thi udc ma cla ta cang nhanh trg thanh hién thuc bay nhiéu. Vi don gian lata da
0 luc tuong xting vai ky vong clia ta.

* Moi ban tu cho diém cho nhiing co gang clia ban than véi chuyén dé ban vira hoan thanh. Hay cho
(dlng so diém ma minh xing ddng dugc nhan. Hay khach quan véi ban than.

“PHAN 1: G101 THIEU CHUYEN BE

Toi tu cho minh diém s la

L
15

0. ¥ & -3 -4 5 60 S

Bgivi: J°® S6 tir (hodc cum ti) toi da hoc thudc: ...... tuang duong véi ...... % tdng sé tir mGi ddi vdi toi
: ® Mic do tap trung (su nd luc) khi hoc: ..... diém (tu dénh gid dya trén thang diém10)

PHAN 2: NGHE VA LUYEN TRI NHO

- T6i tu cho minh diém s6 la
' ' . -
\ e o / A *

S SR S YL | .67 o8 9 10
Béi vi: {' 50 tir (hodc cum tir) ti da hoc thudc: ...... tuong duong vdi ...... % tong s6 tir mdi ddi vdi toi

® Mic d0 tap trung (su nd luc) khi hoc: ..... diém (tu danh gi dya trén thang diém10)










ich mot céch ngan

hél Ia bﬁng nol va nghe. Va di ban ¢ doc tham bang

/di chang nifa, thi ci vang lén trong dau ban la 4m thanh

hdy ra trong dau ban. Chinh vi thé ban nhat thiét phat hoc ngon
an phdi nghe va ndi theo. Chung toi khi hoc ngoai ngir hay néi

- h,_ y m& mom ra ma néi cho to vao. Chimng nao chUa m&mom ra,

U Va cum tir khac nhau. Cac tirvung ghép vdi nhau thanh cum tu,
t6 _uan trong bac nhat t trong giao tlEp do Ia Y Chi khl ban noi ra

i h-.glao tlep Hdn nifa, khi dién dat dugc mot y thi ban sé khong
vé cac nghia khac nhau cta mot tl vung, ma ban sé tim thay su on
m tir. Chi khi ban nhd ca cum tir, viéc giao tiép cla ban bang tiéng
y do tai sao cach hoc nay ban duoc hudng dan hoc theo ¢ cum tir.
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Cach nhé tif vung tat nhat la nha theo boi canh:

& 13 mot sai [4m 16n néu ban viét tit méi ra mot danh sach riéng dé hoc thudc. Ban sé quén rét
‘nhanh. Nhung néu ban hoc ngay nghia ctia tir mdi trong cac bai doc, bai nghe... thi ban sé dé dang
nhd no. Bi canh va ndi dung ciia bai doc va bai nghe gidip tri nhd clia ban nhanh chong lién kétvé
qoi lai nhiing gi ma ban da § géng ghi nhd. Khi ban m ra xem tif méi ma ban da hoc trong cac bai
doc, bai nghe, hay bai tho, bai hat... ban sé dé dang nh ra nghia cla tif ving ma ban da hoc ma
khong phai vat va luc tung tri nhé ctia minh [én. Hon nita, ban con dé dang hiéu ding nghia cta tu

vung d6, va tdc do doc hay téc do nghe cta ban sé tang Ién dang ké vi tir vung ctia ban ¢6 lién két

~ manh mé t6i béi cinh st dung chting. Hay duing biit chi viét nghia ctia tif vung ngay vao bai doc hag.

 16i bai nghe ctia ban va hoc thudc chiing trong chinh bai dé. Biing vi giif cho o' gidy sach sé ma viet
tif ving ra mot cudin s6 khac, réi ban c6 thé sé quén ca cudn s6 do dé ¢ chd nao nifa day.

04 Hoc bing mét cam Xuc manh me sé nhé sau va bén vimg:

Ban c6 thdy nqudi ta thuding rdt nhé 1dn dau tién t6 tinh, noi trao nu hon dau... hay cd nhitng cdm
~ xlictiéu cuc nhu nhiing 1n cdu gidn, nhitng s kién budn, nhitng lan ci co khong? D6 la vi cdm xic
~ |am thong tin hin sau hon trong tri nhé ciia ban. Va trong béi canh tuong ty, nhitng thong tin d6 rat
dé dugic goi lai hodc bt ra ngay trong dau ching ta ven nguyén. Chinh vi vay, dé kich thich tri nhé
~ ngdn ngi, ban hay noi that to, va cho phép minh ndi giau cam xic cd nhu thé la ban dang giao tiép

'~ trong cudc song that su vdy. Ban dling ngan ngai, ma hay dién dat manh mé nhiing y tif ctia hén

~ than, nhitng cdm hting, nhiing suy tu, tran trd, v.v... trong ting 16 ban néi. Cach hoc nay sé khién

~ ban c6 st nhay bén ky la trong giao tiép va tri nhd ctia ban lun c6 mot nquon nang lugng doi dao

-~ thiicday. N6 con loai bo sunham chan, gitip ban kién tri hon trong viéc hoc. Bing hoc chi bdng chat
xam, ban hay hoc bang ca trdi tim giau cdm xtc cia minh.
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h bﬁng duac chang sé hoc bang mot thit
--cé trai tlm cua mmh Anh 56 nor to nhtmg

- hay tudng tugng minh tré trung va hon
m xtic dé cé thé nhd 1au, nhd sau va phan xa
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" | BAT CU Al CONG tﬁ: THERiN LUYEN DUOC MOT TRI NHO XUAT SAC

: Tr lai v6i budi hoc ctia hai ngu®i ban clia chiing ta, chang trai lién hoi o gdi Do Thai vé diéu ma
~ chang mong chd bay lau, 6 Ia bi mét ti€p theo ma cudn sach ¢6 dé cp tdi trong viec luyén mot tri
~ nhdtirvung xuat scla gi. Vi chang trai rdt sg'chi vai hom nifa nhiing tirvung ma hom nay chang ghi
nhd dugc sé lai bi quén nhu nhitng 1dn hoc trude ddy. Vi cd vé chang la mot ngudi ¢o tri nhd khong
duac xudt sac cho lam.

Hi€u dugc ndi lo lang clia chang trai, cd gai Do Thai lién noi: “Ban cing nhu toi, néu quyét tam ban
¢ thé rén luyén mot tri nhd xudt sac” N6i réi ¢o gai ké cho chang nghe mot cau chuyén ma cha o
da tling day co vé tri nhd khi cd con nha.
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Kt thiic cau chuyén, truéc vé mét xic dong clia mangw, b géi Do Thai cung cép cho chang trai mot vai

* thng tin khoa hoc vé kha néing ghi nhé vo tan cia b nao nguéi ma chang trai cing s6 hiu nhu bat ky thién
fai nao trén doi nay.

 Tri nhd xudt sac khong nhét thiét phai do bam sinh. Néu ban bam sinh da co mdt tri nhd tot thi toi xin chuc
 mitng ban, vi ban thudc vé s6 rat it nquii ¢6 dugc may mén d6. Con phan Idn ching ta déu c6 khd nang ghi nhd
“ty nhién khong chénh léch nhau nhiéu 1m. Néu ban tht vong vé tri nhd clia minh thi hay xem lai cau chuyén
 clia ngudi nghé si choi dan mi & trén ma gat di tam trang thét vong, thay vao dd la thiét lap mt chuong trinh
- 1én luyén tri nhé ngdn ngi véi mét quyét tam dic biét nhur thé ban khong con bit c(i thii gi dé ghi chép ngoai
bo nao clia ban.

 Ban c6 biét rang khdi nhé xiu nang khoang 200 gram n3m giifa hai tai cia chiing ta la mot thé gidi ky diéu bac
nhét ma khoa hoc hién dai ngay nay van con chua kham pha hét khang? Bd ndo clia ban cling nhu ca toi hay
clia bat ctmét ngudi Do Thai nao déu o khodng 100 ti si na-ron than kinh, va mdi sgi cé khodng 20.000 nhidnh
dé két ndi vdi cic no-ron than kinh khac. Ban a, véi con s6 100 ti, néu ban co nhiéu hon hay it han ngui khac
vai ngan soi na-ron thi ciing ching c6 khac biét gi déng ké dau. Tao hoa that cong bang khi cho moi ngudi mot
50 von vao doi 12 nhu nhau, chi khac la chiing ta dung no hiéu qua khac nhau ma thoi.
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LUYEN SIEU TRi NHG TIENG ANH NGAY HOM NAY!

Mai khi mot thong tin di vao bo ndo cda con ngudi, cac nhanh ctia no-ron rung lén va cham vao nhénh clia
no-ron khac, ching gan két véi nhau bang mét Idp protein trén v0 ctia no-ron tan ra gitp cac nhanh clia cac
- no-ron dinh vao nhau. M6i mot lién két bang cach nhanh clia sgi nay dinh vao nhénh ctia soi khéc tao ra mét
~ kétndithong tin, ticla mét ghi nhd dugc tao ra. Ban hay tudng tuong xem 100 ti sqi na-ron, ma m&fscﬁ o t6i
20.000 nhanh dé két n6i vdi 20.000 nhanh ctia sgi no-ron khac, thi con 6 két ndi dugc tao ra trong bé ndo sé 1a
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na- ron than kinh loal d6. Néu ban chi nap bang chi viet, tic 1a ho tiéng Anh biing mét, thi ban chi c6 mdt thitiéng
Anh “cam’” tinh ling trong ddu ban. B 1a mot thistiéng Anh khong thé diing trong giao tiép. Con néu ban na!}.tiinq
Anh bing am thanh, tdc 13 ban hoc bing tai (nghe) va mét (doc va xem hinh dnh) 16i hoc b&_ng miéng (nhai lai va néi
ra) thi ban s& c6 mot mang lu6i lién ket trong b ndo ciia ban vé mot thi tiéng Anh sGng dang bang am thanh va cd
chit viét, n sin sang phuc vu ban mat cach hiéu qua trong cudc sang va cdng viéc hang ngay cda ban.
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THOI QUEN
ctia chudi am thanh méL
Chi lam déu 30 NGAY la co
thoi quen!

Tiéng Anh chi 2 ///

Dimng tiét kiem tri nhd. Ban cang dung nhiéu, né cang trd nén giau c6 va nhay bén. Chi 6 diéu la ban phai kién tri, vi
moi théi quen trén ddi nay @éu can téi thiéu 30 ngay lap lai lién tuc va déu dan mdi thuc sy hinh thanh on
dinh. Théi quen ghi nhé tif ving tiéng Anh cling vay ma thoi. Ban thuc hanh ghi nhd déu dan sau 30 ngay lién tuc thi
ban s& cdm thdy viéc ghi nhd tiéng Anh tré nén rdt don gian ma bén viing.

GIO' THI HOC TIENG ANH NAOL..

Béy gid hay bat dau mot ngay ghi nhé ky diéu tiép theo ctia ban vdi chuyén dé s6 2
mang tén General Business (Cac van dé thuong mai tong quat). Ban hay lam
theo mt cach nghiém tic cic hudng dan clia tig phan hoc cla chuyén dé nay.
Dimg ngai sulap lai cia mét bai doc hay mét bai nghe. Vi chinh su lap lai d6 sé gitip
ban hiéu sau, nhd lau va chac chan tir ving tiéng Anh. Hay nhd néi d to € tai ban
nghe thdy ro tiéng Anh ciia ban, ké ca khi ban chi co mt minh. Hay ndi béng tat a
cdm hing va kha nang dién dat cla ban. Hay bat chudc théi do va giong diéu cia
am thanh mau mét cach hdn hau va khang ngan ngai. Hay hoc bang ca trdi tim!
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rang ban s ndi to ddy. Néu ban néi tha ‘nhin bang mét rdi suy nghi, ban sé khong
dat tién bd nao dang ké dau. Khi ndi to, néu ban khong dién dat ding nghia cac cum tir d6
béng tiéng Anh, thi ban hoan toan c6 thé xem ddp dn & duGi bai tap nay. Nhuing sau khi xem
dép an, ban can phai thuc hanh lai dé dam bao ban da ty ndi ding cac cum tirtiéng Viét trong
bai thanh tiéng Anh nhé. Bai tap nay nén thuc hanh theo nhom 2 hoac 3 ngui.

~ Thistheme /a vé bat cir diéu gi but'general’ As trong linh virc tai chinh, there are a lot of cdc thudt ngii ddc trung that cn duoc
~ hoc. The terms are /ién quan t67 ‘corporate’ business han /a small entrepreneurial businesses, This theme will introduce cde cude
~ dam phan, mergers, acquisitions, cdc hop déng phdp Iy, quarantees and cdc vdn dé bdo hanh, marketing strategies, hiéu qud
ban hing, labour relations, viéc nhuong quyén kinh doanh, consultancy, than tinh doanh nghiép, take-overs. There will often be a
‘references to the nghé fudt such as ludt su, solicitor, ¢ vin phdp Iy. Other common general nouns: chi nhdnh, headquarters, tong s
\ gidm doc diéu hanh, chief financial officer, chairman, ban gidm déc, mutual funds, bonds, guyén mua cd phié. ‘ ;é

" Doanh nghiép lon tends to be national and qudc t€ rather than local and students will need to understand nhifng thudt ngi nhu

~ la divisions, cdéc phang ban, branches, chudi, and how mét doanh nghiép In works. Small business conversations will ciing sé

f dute nghe thay but these usually come under different themes such as ‘Ban 1’ or'Vin phong' and relate to cdc doanh nghiép dia

f phurong. Conversations here thiong /a vé small meetings, computers or photocopiers that cdn dugc sifa, small advertisements for
;
[

ciic tir bdo dia phirong, fiyers and brochures, and buying cdc 46 diing vin phong. Shopping is involved, usually tai cdc cho dia
phitong, supermarkets, small ede cifa hang bdn Ié as well as department stores.

Answers

- L2 vé bat cir didu gi - is anything - Quyén mua cd phiéu - stock options i;m ;urn
- Trong linh vifc tai chinh - in finance - Doanh nghiép |dn - Corporate business KUAN
- Cac thuat nglr dac tring - specific terms - Quéc té - International

- (4n duac hoc- need to be learned - Nhitng thuat nai nhila - such terms as

- Lién quan tdi - related to - Céc phong ban - departments

- Hon la - rather than - Chudi - chain

- Cac cude dam phan - negotiations - Mot doanh nghiép |6n - a large enterprise

- Cac hop ddng phap ly - legal contracts - Clng sé dugc nghe thay - will also be heard

- Cac van dé bao hanh - warranties - Bén & - Retailing

- Hiéu qua ban hang - sales performance -Vin phong - Offices

-\iéc nhuong quyén kinh doanh - franchises - Cac doanh nghiép dia phuong - local businesses

- Thén tinh doanh nghiép - buy-outs = Thutting la vé - are usually about

- Nghé luat - legal profession - Can duoc sira - need fixing

- Ludt suf - lawyer - Cac 1 bdo dia phuong - local newspapers

- (f van phap 1§ - legal counsel - (dc 46 ding van phong - office supplies

- Chi nhanh - subsidiary - Tai céc chg dia phuong - at local markets

- Tong giam ddc diéu hanh - chief executive officer - (ac ctfa hang ban 1€ - retail shops

- Ban gidm ddc - board of directors

(am on ban @3 nd luc thyc hanh. Bay gidban c6 thé nghi giai lao hoac két thiic ngay hoc thif nhit tai day !
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Hay doc lai bai nghe va xem 10i dich tiéng %;d@ |
tant  Xinmoinguéi chi . T6i co mot thong biao quan trong.
Trong mot cuc gap vdi cac nha quén 1§ khéc hom qua,

Attention everybody. | have an important
announcement to make. In a meeting with
the other managers yesterday, we came to the
conclusion that we must do everything to increase
our sales this year. It is a known fact that a strong
sales team is the force behind any successful
company, especially companies like us. What
good is a great product if the salespeople do
not roll up their sleeves and sell it? Therefore,
we have decided to do something to help you
get the sales you want. From now to the end of
the year, you will be going to the head office for
a week at the beginning of every quarter to get
the proper training you need to improve your
sales performance. You will be trained by the
top sales experts in the industry to get the skills
you need, and | believe that will make all the
difference. We are hoping that by December of
this year, we will be able to reach the goal we
set for ourselves at the beginning of this year.

H Tl vung can nam viing '

- Attention /o"tenfon/ (n): Suchuf

- Announcement /a"naunsmant/ (n): Thong bdo
- Manager /'menidsor/ (n): Nguei quan ly

- Condusion /kan kluzzon/ (n): Két luan

- Increase /i krizs/ (v): Tang Ién, nang cao

- Fact /faeke/ (n); Thuc té

- Team /vizm/ (n): Nhom, doi

- Force /fa:rs/ (n): Sdc manh, luc gng

- Behind /b ‘haind/ (prep): Dang sau

- Especially /1'spefoti/ (adv): Dac biét la

- Salespeople /'serlz pizpal/ (n): Nhing nguoi

ban hang
- Rollup frout ap/ (v): Xan Ién, cudn lén
- Sleeve /sti:/ (n): Ong tay do

- Sell /sel/ (v): Ban

- Therefore /*derf e/ (conj): Do do

- Decide /di*sac/ (v): Quyét dinh

- Head office /hed “a:f 35/ (n): Tru 56 chinh

- Quarter /“kwazrtae/ (n): Quy (1/4 ndm)

= Proper /" prazpar/ [idglt Phi thich hgp
- Training /“tresnuny/ (n): Vigc huan luyén

- Improve /im"pru:v/ (v): Nang cao, cai thién

Jereocrrsrasssnneng

u thye sy ndi dung ciia tiing cau trong bai nghe.

chiing toi d di dén ket luan la ching ta phai lam moi
viéc @€ nang cao doanh s6 clia ching ta nam nay. Mot
sy that ma ai ciing biét dé la mot doi ngl bén hang
manh |3 nqudn sitc manh dang sau bét ci mot cong
ty thanh cong nao dac biét [a nhiing cong ty nhu cbng
ty chiing ta. Liéu cdc san phdm cd trd nén thanh cing
khong néu ddi ngii ban hang khong xdn tay 4o lén
ma ban né? Do do, chiing toi da quyét dinh lam cdi
gi d6 dé gidp cic ban dat doanh s mong mudn. Tu
gid t6i cudi nam, cac ban sé phai téi tru sé chinh trong
mét tudn vao tudn dau hang quy dé nhan duoc nhiing
hudn luyén phil hgp ma céc ban sé can dé nang cao
kha nang ban hang. Céc ban sé duoc huan luyén boi
nhiing chuyén gia ban hang hang ddu trong nganh dé
dat duoc cac ky nang cac ban can, va tdi tin rang diéu
6 sé tao ra tat cd su khac biét. Ching toi hy vong rang
vao thdng 12 nam nay ching ta sé dat duoc doanh
s6 muc tiéu ma ching ta da ty dat ra ddu nam nay.

- Top /ta:p/ (adj): Dinh cao, hang dau

- Expert /“ckspazrt/ (n): Chuyén gia

- Industry /“indostri/ (n): Nganh, nén cong nghiép
- Skill /sk1/ (n): Ky ndn

- Reach /riztJ/ (v): Dat dugc .

- Goal /goul/ (n): Muc tiéu

- Set /set/ (v): Dat trude, dé ra

lCi‘iu triic va cum tif can nhé '
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Hay doc lai bai nghe vh xem [0 dlthﬁﬁngﬁf&tdi hiéu thuc sy ndi dung clia timg cau trong bai nghe.

I

‘Good morning, everybody and welcome all of you
to today’s workshop. Before we start, | would like
to remind you that we are going to be very busy for
the next three days and | hope everyone will have
~something new and useful to take away to improve
your performace in negotiaitng international
contracts. Over the next three days, we will be
‘working on international business communications,
‘and will be focusing on effective communiction
‘with business people in Asia, especially those who
~come from Japan, India, and China. Some of you
‘might think you already know how to communicate
effectively in whatever situation you arein, but | know
for sure, everyone will be surprised by something we
learn over the next few days. Lee Kim, an expert on
international business communication will be our
“keynote speaker and trainer in this workshop. Ms. Kim
“has more than 15 years of experience in international
“business and has worked in various cities including
Beijing, Jarkarta, Adelaide, Seoul and Hirosima just to

name a few. She is now working for ADC Corporation,
a leading consulting firm located in Tokyo.

B l Tir vung can nam viing '

Remind /1 marnd/ (v): Nhic nh, luuy
Workshop /'wazrk fa:p/ (n): Hoi thdo
Busy /'bizi/ (adj): Ban rdn

Use¥ul ['juzstol/ (ad)): Hiu ich

Take away /1eik a'wei/ (vp): Mang vé
Improve /im pruzv/ (v): N n? cao, cai thién
Performance /pa’fa:rmans/

Negotiate /ni‘goufiert/ (v): Dam phan
Contract /‘kazntrackt/ (n); Hopdong
Work on /wazk o:n/ (vp) : Lam viéc vé cdi gi
Business communication / biznAs

ka mjuznikerfan/ (np): Giao tiép thuong mai
Focus on /' foukas n:n.-’{vp;:ﬁ?tmn vao
Effectively /1 fektivii/ (adv): Mot

Asia /'e1

Eopl s D D, il
y f1'spefali cDachietla, n

Come from /kam fra:m/ Z'o‘p) 1Déntur

In whatever situation /in wa:t'evar sitfu’etfan/;

Trong bét ky tinh hudng nao
mhrﬁm [nov I:lg:r fur/: Biét chic chan

‘l.l....l.!l.tll.

n): Thanh tich, suthé hién

Bu le / Uc{a(h} Ii)éuqtrl'é ha
siness e ["biznls ‘pirp2l/ (np): Doanh nhan
e e atibls

Chio t4t c moi ngudi va chao miing quy v dén véi \ &\ .57
‘budi héi thio ngay hom nay.Trusc khi ching ta bat \7,
_m,wiumuﬁi'lwﬁﬁthaﬂriﬂg@ﬁﬂgﬁﬁfﬁﬂn

16 trong vong 3 ngay téi va toi hy vong moi ngudi
56 ¢6 cdi gi d6 mi mé va hitu ich dé mang vé dé
nang cao hiéu qud cd nhan trong viéc dam phdn @c
hop d6ng quéc té. Trong sudt 3 ngay tdi, ching ta
58 thao luan vé van @é giao tiép thuong mai quéc t§
va & tap trung vao viéc giao tiép hiéu qua vi nguoi
& chau A, dac biét 13 nhiing ngudi dén tir Nhat, An
D6 va Trung Quéc. Mot s6 ngudi c6 Ié da nghi rang
ban biét giao tiép mot céch hiéu qua trong bt cu
tinh huéng nao ma ban tham gia, nhung toi biét
chic rang moi nguadi s& ngac nhién vdi nhiing gi ma
chiing ta sé hoc trong vai ngay tdi. Ba Lee Kim, mot
chuyén gia vé giao tiép thuong mai quoc té sé la dién
gia chinh va la ngudi huan luyén trong chuang trinh
hoi thdo nay. Ba Kim c6 hon 15 nam kinh nghiém
vé thuong mai qudc té va da lam & nhiéu thanh
phd bao gdm Bac Kinh, Jarkarta, Adelaide, Seoul va
Hirosima va dd chi [ diém qua vai cdi tén tiéu biéu
thoi. Ba ay hién dang lam viéc cho tap doan ADC,
mét tap doan tu van hang déu cd tru so tai Tokyo.

Keynote speaker /'kiznout ‘spizkar/ (np): Dién
1a ciin
%rainerf ‘tremar/ (n): Nguai day, ngudi hudn

Iusyén

15 years of experience / fif'tisn jirz av

1kspirians/: 15 nam kinh nghiém

Work for /warrk fa:r/ (vp): Lam viéc cho

Corporation / ka:rpa’re1fan/ (n): Cong ty ldn,

tar doan

Aleading consulting firm /a “lizdin kan'saltig

fazrm/ (np): Mt cong ty tu van hang déu

Iaz_ingate. in/biz ‘lovkertid 1/ (vp): €6 tru s
i, nam @

Cau tric va cum tif can nhé

rt n sth): Chuyén gia vifc
S R,
Justtggnameafew:;ﬁéchilimﬁtﬂl*ifdﬂ

Huén luyén tri nhé bang tré choi cha







QUAN LY MUC TIEU & THANH QUA HOC TAP

V6i moi viéc chiing ta chi co cai minh kiém soat dugc. Céi kiém sodt dugc d6 cang gan cdi
* minh ky vong bao nhiéu thi uéc mo cda ta cang nhanh trg thanh hién thuc béy nhiéu. Vi
-~ don gian la ta da no luc tuong xing véi ky vong cla ta.

Mai ban tu cho diém cho nhitng c6 gang clia ban than véi chuyén dé ban vita hoan thanh.
~ Hay cho diing 56 diém ma minh xiing déng dugc nhan. Hay khach quan voi ban than.

PHAN 1: G161 THIEU CHUYEN BE

* Téi tu cho minh diém s6 12

"
13
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 Baivic J°® S6 tir (hodc cum tif) toi da hoc thudc: ...... tuong duong véi ...... % tang so ti mai doi véi toi
® M do tap trung (s nd luc) khi hoc: ..... diém (tu danh gid dua trén thang diém10)

" PHAN 2: NGHE VA LUYEN TRI NHO
-~ T6i tu cho minh diém s6 1a

0 1 2 3 @86 S SsBrs .

.;'Ni vi: ® 5§ tir (hoac cum t) t6i da hoc thudc: ...... tuong dudng vdi ...... % tong sd tir mdi dai vai toi
® Muc 9 tap trung (su nd luc) khi hoc: ..... diém (ty danh gid dya trén thang diém10)

',_0000. ssesvssnsans










artcom Training Center. | will be out of the office all |
nergency, please call my teaching assistant Ms. Clarke at

re of all of my daily work until 'm back in the office this |

sponses before the end of the week, feel free to send |

m.vn. I'l reply to you as soon as possible. Thank you. )

i nghe nay rét don gian va dé hiéu roi phdi khong?
dé Offices ma ban vifa trai qua. Bai nghe nay dé véi ban khong
6m nay ban nghe lai né ban thay rat dé hiéu, rd rang moi y
git phap hon khong? Hay nguyén nhan don gian chi la vi ban da
Ua tuing cau?
in dam va tudng tuong | ching bién mat khoi bai nghe ma ban

atSmartcomTraining Center. | will be out of the officeall week |
nergency, please call myteaching assistant Ms. Clarkeat |
re of all of my daily work until 'm back in the
nal responses before the end of the week, feel free to
nartcom.vn. I'll reply to you as soon as possible. Thank you. |

&




hiéu ndi dung b&inghe. ht
hudng néu ban nghe kho

tifin dam do thi bai nghe nay khong ‘ban nghe dugc bai
nghe nay dé dang vi ban d hiéu r6 va nhd duoc céc cum tirin dam. Quan trong nhat [a ban phai nh6
ching bang cd am thanh chit khong chi nhé bang ch hoc cil cta ta, ban hay luén
thuc hanh diing trinh tu sau khi hoc cac cum tir: 1 — Nghe cac cum tif can hoc thudcbang

tiéng Anh ban ngif (ban c6 thé nghe nhiéu 14n néu théy cdn va nén tai cac cum tif nay vé dién thoai
dé nghe); 2 — Doc to nhiing cum tif tiéng Anh tuong iing véi cum tir in nghiéng khi nhin
vao bai tap 1ong ghép tir ving (ban nén doc c3 cau bang tiéng Anh, va khi gap cum tirtiéng Viet
thi hay doc to cum tir tiéng Anh tuong (g chit khong doc cum tir tiéng Viét).

( This is hép thir thoai of Brian James at Smartcom Training Center. | will khdng ¢ & vdnj
phéng all week at mét héi nghi gido vién. If it is mgt tinh hudng khdn cdp, please
all tro Iy gido vu cia téi Ms. Clarke theo s6 may 18 71. Ms. Clarke will phu trdch all of
cong viéc hang ngay cda téi until I'm tré lai van phong this weekend. If you need my
cdc cdu tra 160 cd nhdn before the end of the week, dimng ngai gii cho toi mot biic thu
| dién fir at brianjames@smartcom.vn. Il trd Iéi cho you sém nhat cé thé. Thank you.

Ban doc than mén! Sau nhiing trai nghiém thuc su & hai chuyén dé truc, ching toi hy vong ban da
thich nghi duoc vdi cach hoc thi vi nay, va 8 c§ géng ndi nhing cum tirtiéng Viét 1ng ghép trong bai
tiéng Anh mot cach nghiém tdc. Néu thuc su hai chuyén dé vira rdi ban da nd luc thuc hanh ding theo
huéng dan, ching toi tin chac by gitr ban da c mot su thudn thao dang ké khi ni cdc cum ti tiéng
Anh va tri nhd tirvung da bat ddu hinh thanh mét céch sau sdc va bén viing hon.

Tit chuyén dé s6 ba nay tré di, ching toi mudn ban thuc hanh nang cao han vé @9 khé véi céc budc

nhu sau:

&2 Budc 1: Lam bai tap doc, nghe, va dich theo hung dan.

©2 Budic 2; Nghe lai cum tir tiéng Anh tuong ting véi cac cum tir tiéng Viét duoc long ghép. Rt
&2 Budc 3: Noi theo titng cum tir dé luyén phét dm. Hay sit dung dién thoai va phan mém =
Smartcom English cai dat trong d6 dé luyén phét &m chudn hon nhe c6ng nghé nhan dang giong ndi.
€ Budc 4: Nhin vao bai tap 16ng ghép tir vung theo cach Do Thai va néi to nghia tiéng Anh tuang
Uing vdi cac cum tir tiéng Viét.

& Budc 5: Tap noi lai toan bo bai nghe sau khi da luyén tap vdi cum tir. Ban hay néi ca cau béng
tiéng Anh, khi gap cum tir tiéng Viét thi hay ngay lap tic néi tiéng Anh tuong tng. '




budc nang cao hon so vai viéc thuc hanh & hai chuyén dé trudc, nhung 13 mt
quar .-ong dé ban tham sau han boi cdnh ngon ngit dé luon dung ding cum tir tiéng
:  hon la viéc ndi ca cau sau khi da nhd céc cum tir sé khién ban néng cao khé nang

i
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i lai cau chuy@n giifa ¢

hudng dan clia co ban D  Thé

cum tr mang nghia chinh clia c3

dugc Iy do tai sao ma ngudi ta hoc tiéng At gl 2

thiét ai phai hoc ngir phdp that gidi, ma chi cn biét o

nguyén tac ngif phap ma thoi. Quan trong hon la nam  “¢9%¢ ¢4

dugc that nhiéu CUM TU va néi that tét ching. Chi Phiéu ngdr phap khong giup 1€ g1

n biét 50 bo vé ngif phap, nhung ném duoc thit nhiéu Mhiéu cho nghe va noi

cum tUr bang dm thanh, khd ndng néi va nghe tiéng Anh

sé tang lén rdt nhiéu, Dé nghe & ndi gidi, ban cdn f‘h&ﬂh
thao cdc cum tir va dm thanh cia

Chang trai cdm thdy tam dac ldm. Cang hao hiing vdi viéc chiing!”

dan kham pha ra nhitng bi mat hoc ngoai ngif xuét sac ctia Nguyén Anh Diic

¢0 ban Do Théi bao nhiéu, chang trai cang to mo hon bdy

nhiéu vé nhiing hi mét tiép theo ma o gdi chua gidi thich.  (1): Nguyén tdc xdy dung logic ngit phdp tiéng

(Chang trai lién hoi. Anh trén 5 ddu ngon tay, sé dugc trinh bay trong

- Véy bi mét thit ba ndi vé vai tro cia viéc I3p lai nhiéu l4n  cudn sdch tiép theo cia tdcgid Nguyén Anh Difc

thi sao?

(6 gdi tra loi:

- Viang. Bay gio toi sé gidi thich cho ban sau hon vé vai trd cla viéc Iap lai ngdn ngft trong nhiéu boi cnh.
Viéc |ap lai do 13 dé nhé séu va nhd lau tir ving, dong thoi d€ diing ding va nhay bén tit mdi trong hoc
ngoai ngir. DE ban hiéu hon bi mat nay, toi sé ké cho ban nghe mot cau chuyén ma ngay ti con bé, khi bat
ﬁéu hoc ngoai ngi, thay gido cia tdi da cho chiing ti mt bai hoc rat hay. Toi tin ban sé thich cau chuyén

Noi rdi ¢ gai ké cho chang trai nghe cau chuyén ma ngay dau di hoc ngoai ngir thdy gido clia ¢b da thir

GROUP VIE SHARE
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g, ching ta ciing cdn tdi nhiing lan gdp khdc & bdi canh

| nhu hoc ndy, cdc em sé gdp lai nhau ngodi san chai, & ky ttic xd,

6p hoc nay khi cdc em thay ddi nhom hoc tap véi nhau. ... va cac em se thuoc tén
ing béi canh khdc nhau dy. Viéc hoc tif mdi trong mon ngoai ngd ma ching

danh sdch tﬁf'mé‘i th gﬂfp Em am rhd‘y an tm vi da h‘mg bié'r d@'n chﬁng"




——

' 16 thufctén e ban nhng laihi
- ngdi i nhin vao danh sdch ldp Jé’hocrhuﬁcmanhﬁm 10 chiu ngdng ddu dé nhin mit nguiita, haytiént6i
 Jam quen va trd chuyén vi ban méi cda minh. ... Lam nhu vdy th nhiéu em cling khing nhéhét duoc

1 méi va dé roi vao tinh trang hoang mang, ri loan tir ving khi em phdi hoc nhiéu tif mdi hom nia. .. Hoc tir viing
mat ldn dé nha duoc ngay Ia do tubng. Diéu hién thu lé hay doc va nghe nhiéu va déu ddn. Doc nhiéu, nghe nhiéu sé
khién turvung moi xudt hién nhiéu va dp lai cing nhiéu trong cdc bai hoc khdc nhau. Ldp lai tao ra trinhd dai han. Roi

dén mot ngdy khong xa, cac em sé trd thanh mét cudn tir dién song.”

1
|

Lap lai nhidu fan.. tao ra trf nhd dai han.
Lép lai nhidu tir tiéng Anh trong nhigu boi canh...
ban sé trd thanh tir dién séng

Chang trai nghe xong cdu chuyn nhu ngd ra doi hoi qud cao clia ban than vé viéc hoc ngoai ngi. Chang da titng ty
cho rang minh c6 mot tri nhd tdi va khong ¢d nang khiéu vé hoc ngoai ngir khi ma chang hoc trudc quén sau, Viéc
chang doi hoi ban than phai ghi nhd dugc ngay tif vung sau lin hoc ddu tién la mgt doi hdi va Iy. Ban dau, khi hoc
tirvung chang da hoc that su co gang va duding nhula da thudc ching. Nhung sau d6 chang da khéng tich cuc md
cactai liéu tiéng Anh ra dé doc, valai cang khong nghe tiéng Anh, di 1a bét cif loai tai liéu dé hay khé gi di nita. Té
hon [ chang trai cia chiing ta da khang bao gia doc lai nhiing bai tiéng Anh ma chang da mét cng tra tir, Vi moi
bai hoc tiéng Anh, chang chi doc, nghe, lam bai tap va tra tif vung chua biét. Ddi véi chang lam nhu thé Ia xong,
Nhung su thuc Ia hoc tiéng Anh nhu thé méi chi dugc coi nhu “cu@i ngya xem hoa”.

MAT
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ngay trong tai liéu dang hoc.
iip ban ghi nhd tot hon nhiéu.

heo mot danh sach ma ban da méit cong tra tl dién i viét nd ra, thi ban can

|am ban luon cdm thay hay quén tif vung. Tir vung khong s6ng mot cach roi rac

6, va quan trong han 1 nd séng trong nhitng van canh clia bai doc hay boi

 trong bai nghe. Do d6 khi ban da doc mdt bai doc, hay nghe mdt bai nghe,

nghe dé. Hay viét tit méi rangay chinh tai liéu ban dang hoc, diind sé lam

ud nhiu khién trang sach d6 khong con di chd chifa, ban ¢ thé viét ra mot

40 chinh trang sach ma ban da tra tit. Bung tach riéng tif vung ra khoi béi

4n boi canh [a bai doc va bai nghe. N6 sé gitip ban nhd tif vung chinh xac hon,

ay khi phai doc lai cac bai hoc tiéng Anh d6 ban cting dé dang goinhd tat c3 tirmdi ma
oi trong tri nhd vé chiing.




Diing diing lai & viéc tra tl mdi, ban can phdi doc lai va nghe lai chinh bai doc hay hai nghe ddy thém mot vai ldn
nifa dé thuc sy ghi nh toan b danh myc tif viing 4 trong bi canh cia n6 13 chinh bai doc va bai nghe dy. Pimg
that vong khi minh hay quén tif vung! Vi don gian I chdng ai nhd hét cac tir mdi sau 14n hoc d4u tién 3, ngay ca
- vdi nhiing nguoi hoc ngoai ngit nhanh nhat. Viéc hoc tir vung rdi quén khéng phai [a chuyén clia riéng ban, nd xay
 1a doi vdi bt ky ai hoc ngoai ngd. Cai khac biét nam & chd: Ban cdn doc that déu va nghe tht déu din hang ngay,
gap timdi ban hay tra tif va hoc nghfa ngay, nhung quan trong hon [a ban tiép tuc doc nhiing bai doc mdi, nghe
nhiing bai nghe mdi mot cach kién tri hang ngay. Tit méi cia ngay hom nay ban tra sé lai xudt hién trong bai doc va
bai nghe ctia ngay mai hodc nhing ngay sau do nifa... Va khi ban gap lai ching & nhig ngay hoc sau, khi &y chinh
la ltic ban thudc sau that su nhiing tirmdi do. Vi vy, ban can kién tri doc va nghe tiéng Anh trong cudn sach nay déu
dan moi ngay, va tuyét d6i khong bé cudc. Hoc danh muc tir mdi hdm nay méi chi tam thai dua ching vao tri nhé
ngan han, ngay mai néu ban khang xem lai chiing thi ban sé quén. Hay danh ra it phit, du ban ban rén dén may, dé
doc lai hay nghe lai nhiing bai ctia hom nay. Vi néu tri hoan, thi trong tuong lai ban lai phéi hoc lai chiing ma thdi,
khi dy s& mét thoi gian hon nhiéu ban a. Viéc doc lai va nghe lai gitp khdi dong lai céc ghi nhd ban da thc hién,
va kich hoat tri nhd tirvung dai han hoat dong. Tot hon hét la ban hay tiép tuc doc va nghe bai mdi mot cach kién
1ri, va gat b cam gidc ai ngai khi thdy thém tirmi nita lai xudt hién @ nhiing bai doc va bai nghe méi. Tit vuing méi
chang qua chila nhiing tir ban chua biét. Gap chiing mdt Ian thi ban da chuyén tif trang thai tit méi thanh tir 8a
biét. Va doc déu, nghe déu thi ban chuyén duoc nhiing tif nhiing tir da biét nhung c thé quén, thanh nhiing tuf
vung ma ban nhd sau. Tiép tuc doc va nghe, ban lai gap lai nhiing tir ban da nhd do, va lic nay chiing sé bién
thanh tima ban diing dugc mét cach nhay bén. Tir chd la tif mdi dén chd bién thanh tir diing duoc chl cach nhau
vailan doc va nghe tai liéu ma thoi. Ban dimg lo 1a moi tirmdi ban phai hoc véi nhiéu cong stic nhu vay. Ngugc lai,
moi bai doc hay bai nghe tiéng Anh déu o nhiéu ti méi, va ban hoc mot lic rét nhiéu i chit khang phai fa chi hoc
MOt tir. Hoc tirmdi bang cach doc déu cac bai doc hay nghe déu cac bai nghe sé gitip moi ti méi trg thanh tlr viing
than thudc. Chiing sé di vao tri nhd dai han ctia ban nhu la diéu duong nhién.
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|én tang tot nhat dé doc nhanh, hiéu ding va dua ra lua chon chinh xac trong b
thi dy ap |LC do 12 HIEU SAU va NAM CHAC ndi dung timg chuyén dé. Hay da nh
hiéu thoi gian cho viéc doc va hiéu can ké ting cau trong bai doc khi on luyén.

\qudi hoc ngoai ngi nhanh bi quén la vi ho khdng thuc sif hiéu né. Khi ban da
U sau, hiéu ddng timg cau, ting bai, thi ban sé khong thé quén dugc.

the previous themes,
o laboratories,
| equipment, some
nics and technology.
f technical issues will be
and often about the

vare and hardware.

tist, lab technician, flask, test
mer, malfunction, glitch,

Chuyén dé nay thuong lién quan t6i c hai chuyén dé Tai san
trong doanh nghiép va chuyén dé San xuat.

Ngoai nhiing vat dung da duoc dé cap dén & cac chuyén dé

trudc do, chuyén dé Cac linh vuc ky thuat sé bao gom cacvan

dé lién quan tdi phong thi nghiém, nhan vién ky thuat, thiét
bi chuyén dung, mot s6 dac diém ky thuat, may tinh, do dién
tif va cong nghé. Thung thi da s6 cic v dé vé ky thuit sé
lién quan dén cac hé thong may tinh cia mat cong ty va hay
dé cap tdi nhu cau gidi quyét cac van dé lién quan dén phan
mém va phan cling mdy tinh.

Tir ving thong dung: nha khoa hoc, ky thudt vién phong thi
nghiém, binh giit nhiét, 6ng nghiém, nghién i, rdi ro, lap
trinh vién, 16i ky thudt, su cd ky thuat nhé, kinh hién vi, sap
(@& mo ta viéc mét chiéc mdy tinh nging hoat dong), Vi
rit, diét vi-rit, cac tng dung (con ducc viét tit Ia apps, ch¥
khong lién quan dén viéc np hé so xin viéc), va cac tif ng?
khdc trong céc bai thi TOEIC gan day ma c6 dé cap dén G
thudt ngir vé ky thudt phd bién hién nay nhunén tang, hd 12
(tuong thich), quét, don dep, khdi dong lai may.




CHOITRO CHOI CUATU DUY. Hay n6i to nhiing cum tirtiéng Viét
trong doan van dudi day thanh tiéng Anh dua vao nhiing gi ban da
doc & bai doc trang trudc. Ban phai dam bao ring ban sé ndi to day.
Néu ban ndi tham hoc chi nhin bang mat roi suy nghi, ban sé khong
dat tién bo nao déng ké dau.

This theme thuong lién quan dén both the Housing/ Corporate Property and the Manufacturing themes.

Bén canh the items described in cde chuyén dé errae do, technical areas sé bao gom references to cde phong thi
nighiem, technical personnel, thiét bj chuyén dung, some specifications, nhing chiéc mdy tinh, electronics and
«€ong nghe. Thirong thi, the majority of cdc vin dé ky thugtwill be about cdchéthong mdy tinh céng ty and often
about the need to gidi quyét problems with phdn mém va phan ciing.

Lommon vocabulary: scientist, kj thudt vién phong thinghiém, flask, 6ng nghiém, research, rii ro, programmer,
Mor ky thuat, glitch, kinh hién vi, ‘crash’ (to describe a computer that ngimg hoat déng), virus, anti-virus, cdc ting

dung (not related to the verb ‘applying’ for a job, but a noun also known as apps) and other words in the newer

versions of TOEIC tests that reflect current and thudt ngir thuong gdp like nén tang, support (meaning fwong
\thich), scan, purge, khéi déng lai.

Answers

- Thugng lién quan dén — is often related to

- Phan mém va phan ciing - software and hardware
- Bén canh - In addition to

- Ky thudt vién phong thi nghiém - lab technician

- Cc chuyén dé trudc o - the previous themes - Ong nghiém - test tube

- 5& bao gom - will include - Ruiro - hazard

- Gac phong thi nghiém - laboratories - L&i ky thudt - malfunction

- Thiét bi chuyén dung - specialized equipment - Kinh hién vi - microscope

- Nhiing chiéc mdy tinh - computers - Ngiing hoat dong - stops functioning

- (ong nghe - technology - (dcing dung - applications

- Thuong thi - More than likely - Thudt ngi thuéng gap - common terminology
- Gdcvan dé ky thudt - technical issues - Nén tang - platform
- Gaché thong mdy tinh cong ty - company computer systems - Tuong thich - compatible
- Gidi quyét - resolve - Khdi dong lai - reboot

Cam on ban da né lyc thuc hanh. Bay gid ban c6 thé nghi gidi lao hodckeét thiic ngay hoc thi nhit tai day!

*Qlon.-n.a-ca-o-ou
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Hay doc lai bai nghe va xem 16 dich ,

~ Bainghe nay Ia mot doan ghi am dién theaitarﬁ&ngw&ﬁ@‘#ungﬁtﬂmgﬁnv}dum quen thudc. By la dang

bai nghe ma ban da gap nhiéu trong ky thi TOEIC.

Thank you for calling the Big Apple
Computers Maintenance Hotline. We value your
call. Unfortunately, all of our operators are busy
at the moment with other calls. Because your
call is fifteenth in line, you may have to wait as
long as 10 minutes for your turn. Please press
1 if you wish to stay on the line and wait for
the next available operator. Press 2 to leave a
message for the operator with a description of your
problem, your computer model number and your
customer account number. Your message will be
replied to within the next 2 hours. Press 3 to have
this message repeated in Chinese. Press 4 to have
this message repeated in Japanese. Press 5 to
have this message repeated in Korean. Thank you.

I san@ldunga}a ting cau trong bai nghe.

(am on quy khdch da goi tdi dudng day nong hd tro
ky thudt cta c6ng ty Big Apple Computers. Ching toi
danh gid cao cudc goi cla quy khach. That dang tiéc
vao ldc nay tat ca cac tong dai vién cla ching toi dang
bén véi cac cudc goi khdc. Vi cudc goi ctia quy khach la
cudc goi thir 15 nén ¢6 thé quy khach phai dgi khodng
10 phiit dé tdi lugt minh. Xin vui long an phim 1 néu
quy khdch muén cho méy va ddi tong dai vién tiép
theo. An phim 2 d& dé lai 16 nhan cho tong dai vién
cling vdi mo ta van dé ban gap phai, ma s6 may tinh,
va 50 tai khoan khach hang. Loi nhan cla ban sé dugc
trd |6i trong vong hai gio tiép theo. An phim 3 dé nghe
loi nhdn 13p lai bang tiéng Trung. An phim 4 d& nghe
l6i nhan Iap lai bng tiéng Nhat. An phim 5 @& nghe
|6i nhan Iap lai bang tiéng Han. Xin cdm on quy khach.

(np): Dutng day nong ho tro ky thudt

l Tl viing can nam ving '

- Maintenance Hotline /'memtanans "hastlam/

teta Ak |

- Will be replied to /wil bi ri"plard tus/
(vp): Sé duac tra loi

GROUP VIE SHARE

- Value /'veeljuz/ (v): Danh gid cao, coitrong

- %perator {'azpareitar/ (n): Nguoi trc tong dai,
tong dai vién

- At the moment /=t 02 ‘'moumant/ (prep.p): Hién
tai, hién thai

- all /ko:1/ (v, n): Goi dién, cudc goi

- Inline /in lamn/ (prep.p): Xép hang, dang doi

- Foryour turn /1 >:r jair ta:en/ (prep.p) : Dé dén
luot minh

- The next available operator /0o nekst
;L'vcllah.’l ‘azparertar/ (np): Tong dai vién tiép

e0
- Press /pres/ (v): An, nhdn
- Description /di"skry p{an/ (n): Su' miéu ta
- Computer model number /kam pjustar ‘mazdl
‘nambar/ (np); Ma s may tinh
- Customer account number /'k astamar 2 kaunt
‘nambar/ (np): Ma s tai khoan khach hang

93
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thin /w10'in/ (prep) (+ period of time):
Trong vong (+ khodng thai gian)
- Repeat /r1"pizt/ (v): Nhdc lai, 13p lai

Cau tric va cum tif can nhé

|

- Wait (v) + for sth/ sb: Che, doi (ai/ diéu qi
- Wish (v) + to do sth: Mong mudn (1am g%))
- Stay on the line: Giir ma{, chiy may

- Leave a messa?e: BE lai lgi nhdn

V-ed):

- Have sth done Lam cho viéc gi do
bt 4 Nghe I nhd
- Have this message repeated: Nghe I6i nhan

nay e 3p :

Huan luyén tri nhé bang trd choi ciia tu duy!







Hay doc lai bai nghe va xem

Attention everybody, as you all kn
computers in the office have been breaking down
so we decided that now is a good time to get rid of th

toreplace the entire computer system with the latest models
make it easier for you to do your jobs. However, we need
‘to make sure that we don't lose any important data during
the process. Therefore, you are required to strictly follow
e following procedures. First of all, you must locate your
mportant data in your computer and then transfer them to
the central computer. This is pretty simple. All you need to
ido i to open the central computer folder on your desktop,
areate a sub-folder under your name within the main folder,

and thentransferall your filesinto thatnew sub-folder. These
folders will not be lost when the computers are replaced.

" econd of all, just in case of a central computer failure,
you are also asked to back up those files by copying them
ffom your computer to the hard disk that we have here.
It is essential that each and every one of you attempt
1o do both in order to preserve the integrity of all data.

computers. Tomorrow morning, the technicians will be here

Break down /breik daun/ (vp): Bi hong

- Getridof /get rid a:v/ (vp): Bo, loai bo
- Technidan /t ek "ni fon/ (n): K§ thudt vién
- Replace /ri ‘plers/ (v): Thay thé

Entire /in"tare/ (adj): Toan bo

tinh

Lose /1u:z/ (v): Mat, [am mit
Process /'prasses/ (n): Qud trinh

Procedure /pra’sizdzar/ (n): Trinh ty, thi tuc, quy trinh

Locate /'1oukert/ (v); Xac dinh, dinh vi
= Transfer /irans 'fa:e/ (v): Chuyén sang
- Data/‘dazta/ (n): DI liéu

Computer folder /kam pjuztar “fouldar/ (n): The muc may

tinh

- Central computer /'sentral kam'pjustar/ (np): My tinh trung

tam

= Pretty /proti/ (adv): Khd, tutong di
= Create /kri'ent/ (v): Tao méi

- Sub-folder /ssb “fouldar/ (n): Tiéu thy myc, thu muc con -

.Olot--ao--ea.-.oq

N ﬂ Tif ving can ndm viing g

Computer system /kam’pjustar "sistsm/ (np): HE thong méy b

Latest model /le st 4st ‘mazdl/ (np): Mau mdi nhat

.ﬂiﬁ

rong van phor y da bi hong, vi véy
- dinh raing bay i 1a thai diém t6t dé loai bo
nhimg chi nay. Sang ngay mai, cc ky thugt vién sé
10i day dé thay thé toan bd hé thing méy tinh bang mau mdi
nhdt dé céc ban lam viéc dé dang han. Tuy nhién, chiing ta cin
chc chin rang ching ta khong lam mét bt ky dit liéu quan
trong nao trong sudt qua trinh d6. Vi vy, cac ban dugc yéu cau
phai tudn thd nghiém ngdt cac trinh ty sau. Trrdc hét, cac ban
phai xdc dinh vi tri dif lidu quan trong trong mdy tinh clia cac
ban va sau d6 chuyén chiing tdi may tinh trung tam. Viéc nay kha
don gidn. Tat ca nhiing gi cac ban can lam [a m& thy muc may
tinh trung tam trén man may tinh cla ban, tao mot tiéu thu muc
vdi tén cia cdc ban bén trong thu muc chinh, va sau do chuyén
tét A tai liéu cla cac ban vao fiéu thu muc méi 6. Nhimg
thu muc nay sé khdng bi médt khi cac mdy tinh dugc thay the.

Thit hai la, phong trutng hap méy tinh trung tam bi hdng, cic
ban cling duoc yéu cau sao luu nhitng tai liéu d6 bang viéc sao
chép chiing tirmay tinh ciia cac ban sang 6 citng ma chiing ta ¢6
& day. Diéu nhat thiét a mdi nqudi trong chiing ta phai ¢d gang
lam d hai viéc nay dé bo toan sit nguyén ven clia tit ca dir liéu.

- Desktop /"deskia:p/ (n): Man hinh méy tinh

= File /eas1/ (n): Tai ligu

- Failure /'feitjar/ (n): Suhéng héc

- Backup/baek ap/ (vp): Sao lwu dir ligu, phong bi
- Hard disk /hazrd disk/ (np): 0 ciing

lI:;_;s,\*antial /'senfa1/ (adj): Rat quan trong, thiét
u

- Preserve /pri‘za:rv/ (v): Bdo todn

- Integrity /in’tegriti/ (n): Su'toan ven, tinh
nguyén ven

Cau tric va cum tir can nhé

As you all know: Nhu tt cc ban da biét
- (To) Make it easier for sb to do sth: Lam cho ai d6
c6 thé lam gi dé dang hon
. {Berequ'l,;edto:lnsth:nwcy&u cdu lam gi
- Incase of + V-ing/NP: Trong hop
- hmmmmwwmmg
(To) Attempt to do sth: 6 gang/ nd luc lam gi

Huan luyén tri nhd bang tré choi clia tu du







QUAN LY MUC TIEU & THANH QUA HOC TAP

moi viéc ching ta chi c6 cai minh kiém soét dugc. Cai kiém sodt dugc d6 cang gan cai
ih ky vong bao nhiéu thi uéc mo cta ta cang nhanh trg thanh hién thuc bdy nhiéu. Vi
 gidn la ta da nd lyc tuong xing véi ky vong cia ta.

fi ban tu cho diém cho nhiing c6 gdng clia ban than véi chuyén dé ban vira hoan thanh.

iy cho diing s6 diém ma minh xing dang duoc nhan. Hay khach quan vdi ban than. [ \®
f | E E & Gngggifgéfﬁnn

$AN 1: GIOI THIEU CHUYEN BE = 0

U cho minh diém s6 13

3 & 5O g s ot

je J @ Sotir (hodc cum tir) t6i da hoc thudc: ...... tuong duong v6i ...... % tong s6 ti mdi d6i véi toi
® Mifc da tap trung (su nd Iuc) khi hoc: ..... diém (ty danh gid dya trén thang diém10)

BN 2: NGHE VA LUYEN TRi NHO

U cho minh diém s6 13
£z %) 6- ’

012345678910

® 56 tir (hodc cum tir) toi da hoc thudc: ...... tuong duang véi ...... % tong s tir méi d6i vdi toi
® Mic d6 tap trung (s nd luc) khi hoc: ..... diém (ty danh gia dua trén thang diém10)

| e TS
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- Chiing t6i thc sy khény

~ dé giao tiép vai ban than va véi nhiing than trong cong déng clia minh. Chiing t&r ciing
khong bao gic dé cam gidc bi quan va bat anxam chiém moi suy nghi nhu ban. Vi suf bi quan, tuyét
- vong lamot liéu thudc doc cho tinh than, y chiva chinh cothé chiing ta theo cd nghia den I3n nghia
bong. Ban can phai cu tuyét cach giao tiép tiéu cyc vdi chinh minh, va tap thoi quen lac quan, tich

cuc trong moi tinh hudng va véi moi hoan canh di ban a. N6 sé gitip ban bién moi kha khan thanh
thirthach thi vi dé chinh phuc dy. Ti va ban bé minh ciing da gap rét nhiéu kho khan va c3 nhiing
 thif khong mong muan xdy ra vdi minh khi hoc ngoai nglt. Nhung vdi cam két cda ban than rang
phai coi ngoai ngir 1 uu tién s 1 trong nhiing suy nghi thuong tryc ctia minh méi ngay cho téi
~ khi thanh thao, chiing tdi lao vao hoc tap vdi y chi con cao hon nita d€ cho quén hén nhimg nghich
cnh ctia cudc song, hay nhiing lo ling tiéu cyc da ng tim céch xam chiém noi tam. Toi mudn ké cho
ban nghe mot cau chuyén clia mét ngudi cha Do Thai day con khi dua tré mét dong luc dé hoc ngoai
- ngirnhé.

- NGi r6i 6 gdi lién chia s& mot cau chuyén khién chang trai bling tinh.

fanpage VIE
GROUP VIE SHARE







tiént6 M ra

Haykolitin 6 Ma
cla cha énbén phai i d

XN

(Cau chuyén nhu truyén vao trong suy nghi tham sau cia chang trai mot dong ndng lugng tuoi sdng ky la. Vay la tir
 trufdc ti nay chang trai da tu dao nhiing hé sau ngan cach ban than véi moi co hdi va thanh cong. Chang trai da
: khdng dii diing khi dé lam nhiing viéc giau y nghia véi ban than khi ma kho khan xudt hién. Khé khan da khién
chang chdn chi trudc moi o' hoi < trong hoc tap ciing nhir trong
cong viéc ma chang da tig di lam thém. Chir Khéng Thé d3 kéo
|ui y chi cta chang lai. Chang chot thdy ban than c6 phan bac nhugc
trudc kho khan cla cudc song. Xung quanh chang nhiing ai dang
& muc trung binh déu nhur vay. Ho khong chap nhan vuot qua kho
khan, ho hai long vdi hién tai du cho hién tai d6 chang cd gi déng tu
hao ca. Ho tu tim sy hanh dién vien vong cho minh béng viéc ngéi tan
ngau, binh pham va“chém gi6” vé nhiing chuyén I6n lao clia quéc gia
F va tham chila ctia thé gidi bén... ly tra da ven dudng, hay tham chila
~ muon chén ruou dé thé hién ‘chi khi' sudng... r6i ho lai trd vé cudc s6ng trung binh ctia ho vén ngheo wéc mo, va
 thi€u hdn y chi va khat vong von én tim cao mdi. Nhung mdi khi ¢6 cong viéc gi can ban tay ho thuc hién, thi
-~ hotim 0 thitly do dé bién minh réng diéu d6 la “khong thé”... va thé 12 ho lai tiép tuc ngdi binh pham ma khéng
- hé lam gi ca.

Thiing rong thuong kéu to...

Nhu vy la chinh tir “khdng thé” vé tinh da trd thanh rao
 can kim ham chang trai. M khi co hdi kéo dén, chang trai
datygat minh ra khi cubc chai ngay tir dau khi ma trong
 tam thic ctia chang vang 1én tir“khong thé” mét cich ty
- ddng. Chang da “cai dat” mét chuong trinh ty tu duy dong
cho chinh bd ndo ctia minh, nén tir trong sdu tham n6 da
1 nén qud cin trong dén mic nhit nhat, bac nhoc va
hén yéu. N6 trigt tiéu hanh dong clia chang trai. Va té hon,
6 lam kho can 3 u6c mo ciia chang, khién chang trai co
- minh vio trong v dc yén & t6i mic yéu dudi noi ky tic xa
la nha truéng vi nhiing sach v chi toan Iy thuyét.

@ressnssunsnsns .



















GROUP VL SHARE
Al 2y

GIO THI HOC TIENG ANH NAO !

Bay gitr ban hay ti€p tuc hoc tap véi chuyén dé s6 4 mang tén Travel c6 nghia la Di lai va cong tac. Von di chit Travel chi co
nghia la i lai ma théi, nhung trong ndi dung ma bai thi TOEIC dé cap thi nd con ¢d nghia la di cong téc nita.

Hay thuc hanh chuyén dé 4 vai tat cd niém tin vao tri nhd xuat sac clia ban. Hay ludn giao tiép tich cuc vai ban than va luon

10 nhiing 1gi khang dinh vé kha ning ghi nhd dac biét cia ban. (6 nhu thé, moi kho khan sé duoc ddy Ui, tiéng Anh sé 13 thé
manh dang ty hao ctia ban khi da lam chi toan b 13 chuyén dé trong cudn sach nay.

@rrwwnss Sssnsssnna










xdc rong béi

: |'HJ,’ danh

ong gap: gid vé, phiéu giam gia, ga (diém) dén, ga
hanh, tac-i, xe khach, an ninh, ho chiéu, viéc nhap

an, phiéu mua hang gidm gid, qua canh, phi hanh

ng, tiép vién hang khong, khoang hang nhat/ hang

hang thung, chd ngdi canh 16i di hay canh clia s6

goan trén bién. Cac tif ngi nhu chuyén di mot chiéu

hit héi thutng duoc nghe thay va c6 khi mot tir co thé ¢
u hon mot nghia, chang han nhutir ‘coach’vira la mat loaixe
mot tif chi hang ghé binh dan giéng nhu tir‘economy

g tién giao thong phd bién: tac-xi, 6-to, xe buyt, tau
ha, tau bin, xe li-ma, xe buyt con thoi. Chuyén dé |
téc” thu’o‘ng gin Iién vm hai chuyén dé“piannha |




| dat tién b nao déng ké diu,

!
i
i
i
)
i
|

Travel includes tdt ed edc loai hinh giao thong van tdi, schedules, viéc mua vé, station and airport announcements, and many
items /ién quan t6i the hospitality industry such as edc nhdn vién dai Iy du lich, travel agency, khdch san, restaurants, viéc
(it ché trude, bookings, su' tri hodn, cancellations,

Many listening and reading items are about delays and changes trong lich trinh, trying to sdp xép lai mét chuyén diat the last
minute, dua ra nhifng phuong dn thay thé'for travel, delivering people to and dén ngudi tir sdn bay.

Common vocabulary: gid vé, coupon, ga (diém) dén, departures, cab, xe khdch, security, hé chiéu, immigration, hdi quan,
vouchers, gud cdnh, cabin crew, pilot, tiép vién hang khong, first/ business/ economy class, aisle or chd ngéi canh aia 56,
cruise. Terms such as mét chiéu or khif héi trip are heard often and there are times when a word has more than one meaning
such as ‘coach’ which is both mét loai xe buyt as well as a description that means the same as hang phé thong.

Common transport: taxi, car, bus, tau hod, airplane, pha, ship, limousine, xe buyt con thoi.The travel theme thudng gdn lién
vi the Dining Out and Entertainment themes.

UP VIE SHARE
TAE S
KDAN

Tét ¢ cac loai hinh giao thong van téi - all kinds of - Ga(diém) dén- amivals
transportation = Xekhich - coach

Lién quan tdi - related to

C4cnhan vién dai Iy du lich - travel agents

Khach san - hotels

Viéc dat cho trudc - reservations

Sutrl hodn - delays

Trong lich trinh - in schedules

Sap xép lai mt chuyén di - reschedule a trip

Bua ra cac phiong an thay thé - making alternate
arrangements

Bon nguii tir san bay - picking people up from the
airport

Gid vé - fare

Viéc mua vé - ticket purchasing - Ha chiéu - passport

Hai quan - customs

Qué canh - stop-over

Tiép vién hang khdng - flight attendant
Chd ngdi canh cifa 6 - window seat
M@t chiéu - one-way

Khi hi - retum

MGt loai xe buyt - a type of bus

Hang phd thang - economy class

Tau hod - train

Pha - ferry

Xe buyt con thoi - shuttie bus

Thung gdn lién vdi - is often associated with

@reresssesnsansans BUOC 3 - Choi Tré Chai ct a
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GIO THI HOC TIENG ANH NAO!

E}?‘n by 9i6, xin mdi ban hay tuéng tugng minh dang dtrong trutmg dao Do Thdi dn ao. Ban cling b kich
rn!ch tot do va san sang nghe vao gao to [én nhitng cum tir c@n hoc thudc vai mdt thit cdm xtc qua khich
achusa bao gigban thé hign... Vgi trang théi tam 1y “qua khich” dy, hay hoc chuyén dé Entertainment

Y01 ndi dung tap trung vao Gidi tri va Chiéu dai khach.
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go o ox Ao o |ioa rhan chinh vac trona b

ung va aud Id IUa ( h{_.'.'l cnhinh Xac trong ba
ARl FUAEC At Ai |"f"'\" 4 B ~ = gl [ P B
\M CHAC ndi dung timg chuyén de. Hay danh

u can ké ting cau trong bai doc khi on luyen.

j0ai ngi nhanh bi quén lavi ho khong thutc st hiéu nd. Khi ban da
g ting cau, ting bai, thi ban s& khong thé quén dugc.

rms such as

r, special effects,

én dé nay dé cap ti rét nhiu linh vutc nhula am nhac

, rap hat, nghé thudt, truyén hinh, bao tang va Gic
phuong tién truyén thong gém bdo va tap chi. Céc cudc hoi
thoai tap trung vao cac tinh hudng nhu'mua vé tham dy mot
sy kién, nghe vé gid gidc va ngay clia cac budi trinh dién, doc
va nghe cac bai dénh gid, sap xép viéc gap gd trudc hodcsau
mot su kién. Chuyén dé nay cling gidi thiéu mot so lugng
dang ké cic tinh tir dé miéu ta tam trang va cm xic clla &
ngudi biéu dién va khan gia.

Mbt vai thuat ngit dac trung thutng dugc dung la: ndi tieng,
budi hoa nhac, ban giao huéng, nha phé binh, danh gia val
chinh, cac nam/nit dién vién phu, kich, bi kich, hai kich, U
hoan nghénh nhiét liét, xc dong, Gy mi, ly ky, nham chan,
ngudsi néi tiéng, 16i di gida cic hang ghé, sanh, gidi thiéy,
cing véi nhiing thuat ngit nhu ky thuat quay phim, ién tép
vién, dao dién, nha san xudt, cac hiéu ting dac biet, nha soan
nhac, mi-crd, hé thong am thanh va ky thuat 50.

Nguti hoc ciing sé doc va nghe cic bai quang co/ ff‘
chuong trinh quang ba cho cac loai hinh suf kién giai trf khe€
nhau va sé can phai nghe kj vé gid vé va cich thic gému?
dugc vé (qua mang, qua dién thoai hay tai phong ban vé) e

i iéu dién

fidu 6 mifc gia dac biét nao cho tré em hay c6 bud i

dac biét vao mot ngay va gids dac biét nao khong vidun
mot budi dién ban ngay.








































( mét thanh phd phon hoa
mit doanh nghiép lon rdt duac nhe
§qu nhiéu ném song cugc song co- don cila
dugc ba me mang tdi cho éng nuoi viné trénén ng
nhén dita con trai vé va cho nd di hocd truiémg hoc totn
hét bit nhdt Idp, va dugc chting ban dat cho biét hiéu :
43 l6p vé ngu6n géc Do Thdi vin dugc coi la thong minh cla cdu aﬂhﬁ‘ .
yio phong lam viéc cia cha va tam st toan b ndi budn va cd cm gidc mudn phd phdch cia cdu ta mmg w061
irying méi d6 0 ddp trd thdi 6 mie thi ctia i ban. Ngu®i cha Do Thdilién ndi: “Con trai . Bdng nhé chaphdi
mang con vé nuéi sém hon. D& con nhu ngay hém nay la do 16i cia ta. Nhung di sao thi gio con cing dagdlyy
161, vi cha sé gilip con thay 6. Diéu ddu tién ta mudn con nhd rdng con sé nhan dugc nhiing giconthuong

shin néu con tiép tuc lam nhing gi con thung fam. Sé tié tuc la st coi thutng va cd nhiing hinh phatsédén
véi con néiu con tiép tuc lui nhdc va phd phdch. Mt vai chuyén khi dd xdu i, thi con diing i lam cho ching b
{16 nén ti té, khng con co ha cutu viin nita. Con <0 diing dugc nhiing suy nghi phd phdch lai khong?” Nghe
nhing 167 tir mét ngui cha thanh dat va rdt duc kinh trong néi, chang trai chot cm thdy minh nén déng
thudn, thay vi chding doi nhu van lam véi me trurdc ddy, roi mién cuéng gt dau ddng y. Ngudi cha chichoanh
chang thdy mt cdi thing dung nude kiéu 6, 4, logi thing ma duac lam béi viéc ghép nhiing nan gé dung dimg
quanh mét cdi ddy tron, va chiéc thiing d6 < mot nan gé bi gdy di mot nia. Nqudi cha hoi: “Néudd nudcvao
chiéc thiing gé ndy thi tdi da lugng nuGc ma chiéc thiing chifa duoc la bao nhiéu? Va con sé lam gi dé do duoc
ddy thiing nudc nay?”

Nqudi con trd l6f: “Di nhién I chi dén dugc
mét nifa, dén dirac chd gdy cda cdi nan go
dd thoi. Va dé @6 dugc ddy thi con s Idy
ménh gé khdc ma vd chd gay do lai réi boi
keo Ién dé trdnh ro nudc ra.”

Nguti cha ndi: “iing ddy. Chi viéc vd ché
gay la c6 mat chiéc thing dung nudc voi
ddy i cong dung ciia nd déy. Va con ciing
nhy cai thing nutc bi gy nan kia, hay bat
ddu stia chifa bdn than tir diém yéu nhdt
rlea con, con sé trd lai hoan thién nhu bdt
Cral. Vi con cdn nhé rdng sa chiia ban

i o
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rén duong ddi, va ngay trudc mét la nhiing
n yéu dudi, mudn budng xudi trudc nhiing thi

o
i fa chd han ché thanh cong cliata,
thi chi chifa dugc chd nutdc biing chiéc nan gay ma thoi.
gul xung quanh s& giiip ta 6 dugc sy kinh trong. -
i do cho ban than ngay mai.
fing bai hoc minh hoc sé tao ra thanh qua xuat sic.

hang bét dau git hi thanh qud quy bau tir nhitng cam két cia minh: ti€ng Anh cta chang da duoc cai
hiéu. Chang trai da c6 thé dién dat t6t han, 1oy han, chinh xac han, va thanh thao hon nhiing gi chang
. Chang cdm thdy sy tu tin dang ldn ddn cho nhitng cudc phdng van xin viéc trudc mat. Khong chi co
g cam nhan thay mot sy thay d6i khong hé nhd trong con ngudi minh vé y chi clia ban than va thai do
cudc song. Chang tu hao vi thy minh trd nén kién tri hon nhiing ngui ban ctia minh trong moi vieg, cam

m soat tét hon véi mot tam trang luén hudng toi nhitng diéu lac quan, tugi dep thay vinhiing lo lang
o £t ca 1a mot sy ty tin ciing vdi khat vong chinh phuc thanh cdng l6n lao da song day soi noi trong
1q trai. M&i budi sang, chang trai muén bat day ngay ra khoi giuong va lao vao cudc song voi mot tam
nang lugng va stfc song. Vi gio day chang c6 muc tiéu 0 rang cho tiing ngay va cho tling cong viec.
1 tuyét d6i vao tri nhd va nang luc ctia bén than. Chang dam lam nhiing viéc ma trudc day chang
ity dam thir stic. Chang khong 50 su nham chan ma vui vé lap di lap lai viéc hoc trvung vgi am thanh
va cing tir thai do do chang vui vé lam tir nhiing viéc gian don nhat trong cuoc song hang ngay cho
\ic tap véi mgt kha nang chap nhan rét cao, khong giong nhu tam ly kén chon viec“x(ng tam" vdi ban
& 1am nhu trudc day chang timg mac phai... Va bay gid chang ghi chép vai mot su cht dang ghi
phai ghi chép dé sau nay xem lai 6 méi nho. Mot nguén cam hiing dao dat dang tung hoanh

g trai thoan thodt trén trang gidy...
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GIO THI HOC TIENG ANH NAO!..

vida kién tri thuc hién cam két ctia minh dé hét gan mot niia chang dudng cda 13 chuyén dé. f chuyén dé
y ban s& hoc chil dé Purchasing (mua sam), mot chd dé khong xudt hién nhiéu trong bai thi TOEIC nhung khi
thuing hay gay kho khan vi tif ving ctia nd khd phic tap véi tén céc vat dung va trang thiét bi duoc mua
anh nghiép, cac con 56 va céc loai phan nan khdc nhau vé chdt luong hoéc 16i clia trang thiét bi. Thudt ngi
mot van dé In va chiing ta nhat thiét phai chinh phuc bang duoc @€ san sang cho ky thi. Hay nhé rang nhiing
nhit cia bai thi ciing 1a co hoi dé ta ghi dugc muic diém cao nhét. Chiic ban ghi nhd triét dé ngi dung ctia chuyén
nay trong mot khodng thai gian ngan.
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¢ nhanh, hiéu dung va dua ra lua chon chinh xac tron
AU va NAM CHAC ndi dung ting chuyén dé. Ha)
¢ va hiéu cin ké ting cau trong bai doc khi on luyén.
\gi nhanh bi quén la vi ho khong thuc su hiéu nd. Khi ban da
ng cau, timg bai, thi ban se khong thé quén dugc.

Chuyén dé nay rét pho bién va thuong dé cap téi cac van dé
vé dat hang va mua van phong pham noi dia, thuc hién viéc
mua sim d6 dung cho van phong, viéc van chuyén va luu
théng hang hoa da mua, cac loai hoa dan, viéc lap hoa don,
cic diéu khoan tin dung, chiét khau.

C4c mit hang phd bién nhat o trong van phong bao gom:
bt bi, bit chi, gidy phd-td, mucin, hop muc trong may pho-
t6, nhitng chiéc ghim gidy, kep gidy, phong bi, cac van dé vé
in n (danh thiép, gidy tiéu dé), bia tai liéu, tap tai liéu, hop
dung tai liu. Hang hod cing dugc mua sam cho cac khuvuc
khac trong doanh nghiép nhu nha én cong ty, phong vé sin;
cac buéi hop ban giam déc va cacsurkién dac biét khi ma an
c6 hoa va qua.

Vigcmua sim &quy ma 16n hon dién ra & caccong ty ma an
aw materials and often is mot lugng16n cdcnguyen liéu tho va thuong gan vdi chuyen
. Therefore, vocabulary dé Giao thong van tai. Do d6, nhiing tu vung nhur van dﬁ_“r
tics, container, FOB  van don duding bién, hau can, cong-ten-no, giao hang tre

), customs, excise  phuong tién van chuyén (FOB), giao hang thu tién (COD), ha!

ementandimport  quan, thué tiéu thy dac biét, va cac tu nglr cy thé khac l.ié{'
' quan dén viéc van chuyén va xuat nhap khiu hang hod
nhiing tit ngi cé thé gap phai.
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.~ Budi hoc ndy @ nhémcﬁc&ng mot van dé :sc rm mong chd su gitp dd tir co gdi Do Thai. D6 1a ho da
(6 gdng tap trung vao viéc hoc ciing nhu khi lam nhiing viéc quan trong, nhung c6 vé nhu diéu d6 rit
khé khan, khi ma ho khong tap trung dugc ldu, tutu‘ﬁ“ng dé bi phan tén bdi nhiig yéu t6 xung quanh,

(6 gdi Do Thai hiéu ngay van dé, vi chinh ¢ ciing titng gap phai nhiing khd khan dy. Va b d tim hiéy
trong cdch hoc clia cha dng, déng thai 6 ciing nghién ngam tir chinh nhiing trdi nghiém ctia ban than
- détim ra cach nang cao kha nang tap trung khi phai doi mét vdi viéc nhanh chéng bi nham chan hoic
bi phan tan tu tudng khi hoc ngoai ngi.

\ _ NGHE THUAT GHINHO
da CHINH LA KHA NANG TAP TRUNG

e

| Difng lo lang cho su hay quén, hay tap trung vao ghi nhd:

Nhing nguai hay quén thong tin don gian la vi ho da khong tap trung ghi nhé

- ngay tir dau. Thay vi viéc hudng suy nghi clia minh vao viéc phai ghi nhd thi

ho lai lo lang rang minh sé... quén. Vi thé ma nang luong clia bd ndo khong

danh cho viéc ghi nhd, nd lai don vao sy lo lang, boi réi va nhiing suy nghi r6i

ram ma nquei hay quén luon mac phai. Két qua Ia ho... quén! Vi thong diép

- thuc s cda lo Idng cho tri nhé dy chinh 1a quén: quén la duang nhién, quén
14 10 tién cia b nao, néu ¢o nhé dugc thi ciing chila may man. Nguoc lai, dé
ghi nhd 6t ban can chdc chdn rang ban ludn ¢6 gang tap trung vao tri nhd

- vdi nhiing khang dinh tich cuc vé viéc ghi nhd chd dong. Hay nhd ringsuy  Nghé thugt ghi nhd chinh la

- nghi 13 nang lvgng. Gat bé nhimg lo lang vé viéc hay quén, ban hay tim moi kha nang tap trung

- cach 6 thé dé ghi nhd, hay tap trung moi nang lugng cho viéc ghi nhd ma

 tuyét d6i khong dé lang phi mot chit nang lugng nao cho nhitng lo lang vé

- Vigc hay quén.

GROUP VIE SHARE
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Tii: ifung ngay tir dau dé hiéu dung, hiéu sau gitp ghi nha rat lau:

Nhiing ngutsi 6 khd nang nhd tét dé la vi ho tap trung ghi nhé ngay tir déu va ludn duy tri sy tap trung trong suét
qué trinh tim hiéu kién thiic va hoc tap. Ho khang lo lang réng minh sé bi quén diéu nay hay diéu khc, ho tap trung
Vaoviécghinhd va lam moi cach dé c6 thé ghinha tot hon. Nhu vy, dé tap trung ban chi dugc chon mét suy nghi
duy nhat, d6 2 lam cach nao d& nhé va ddc siic d€ ghi nhd. Y thiic c§ gang ghi nhé ngay tir dau da khién cho
thai 6 va cach lam viéc clia chiing ta khac biét. Khi da tap trung dé ghi nhd, nquoi ta sé ¢ mot doi hi tu nhién la
ding va hiéu sau ddi tuong cn ghi nhd. Vi chi can mot chat hiéu khong diing, hay nam thang tin khang day
ciing khién cho viéc ghi nhd trd nén khd khan ri. Viéc hiéu ding, hiéu sau van dé can hoc sé khién thong tin
fgcnap thang vao bé nhd Ngir nghia (Semantic Memory), loai bd nhd c6 khd nang luu gid thong tin mai mai.

.
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uc tieu ro rang khién sic tap trung tang vot:

pé thuc su tang cuong kha nang tép trung, nguai hoc nhat thiét phdi co muc tiéu ré rang cho viéc minh fam, ciing nhu
héi mot mic chét lugng dd cao d€ ban than cam théy hai long vi két qua cong viec (nguyén tic cho trong s6 va viion
diém 10). 0 chuyén dé dau tién ban da duot tiép xtic véi tam quan trong clia muc tiéu, thi & day mot I4n nita ban

Jai vai tro cla muc tiéu d6i véi khd néng tap trung. N6 giong nhu mot xa thi ban sting vay. Khi anh ta ngdm bén vao
auc tiéu, moi su xung quanh khong con quan trong nita, ma diéu duy nhat anh ta quan tam khi ngdm ban dé chinh 13
muc tiéu. Muc tiéu |a cai duy nhat hién 1én rd rang trong mét clia xa th khi dang ngam bén, moi thif con lai déu
di. Khi da tap trung hét st va cam thdy minh da nham chinh xéc muc tiéu rdi, xa thi tham chi sé nin tho dé khong
_{ hai thd anh hudng tdi duong ban cda minh... va anh ta bop ¢b chi véi lyc ctia dau ngén tay... dé cho vién dat bay
it 12 va cim thang vao muc tiéu. Viéc hoc tiéng Anh ciing vy, khi ban 3t ra muc tiéu phai thudc mot sé lugng tif nhat
h nao dd trong mot quy thai gian it di thi ban sé hoc no quyét liét hon, va kha nang tap trung ciing cao hon. Khi muc
iéu con rd rang trong suy nghi cia ban, hoac né hién hién trén to gidy trudc mat ban bang con 56, cling véi yéu cdu chét
Wong va lugng thesi gian cho phép cu thé, ban sé o y chi hoc tap cao han han, va ban sé tap trung duc ngay vao viéc hoc.

K¥ THUAT DE TAP TRUNG TUYET DO
VA TRANH MOI SUPHAN TAN

Dén day ban sé kham phd motky thudt quan trong béc nhat va rét hitu hiéu dé nang cao tuyét d6i kha nang tap trung
@€ cd stic manh tri tué ctia nha va dich. Bi quyét tap trung nay lién quan tdi tan sudt I3p lai cia ban vé théng tin cén
.~ ghinhd trong ddu ban trong mot dan vi thdi gian cuc ngan.

" Ginnhé rang thoi gian dé ghi nhé mai tirvung sé tinh
bang don vi gidy va nhd hon ca mot gidy chit khdng
- phai la theo phut. Trong moi gidy ma ban dang nhin
- Vao tir hodc cum tir dang hoc, hay c6 gang dé am
-ilthanh clia chiing vang lén trong dau cda ban nhiéu
1an nhét c6 thé, tic 13 tan suat nhéc lai ctia i vung d6
trong du ban cang cao cang tt: néu ban nhic lai né
trong dau mat lan ma chua hét mot gidy, thi ban can
nhdc lai n6 hai lan, ba lan, va cd thé a bon lan hodc
honnifa... Ban cén phai dam bdo tuyét doi rang trong
nghi ctia ban & khoanh khéc d6 chi cd thong tin
cén ghi nhé dugc phép hién lén va I3p lai, khong Tan sudt Idp cang cao,
bat ciry nghi nao khéc duoc xen vao. stfctdp trung cdng lon!
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Hinh dnh mét lép hoc thu'c té & Smartcom

- Ching t6i tin ban s& khong khdi ngac nhién khi biét két qua nhu sau: Khi méi ngudi déu quyét tam cao nhét, tap
 trung toan bo kha nang va lam moi bién phap dé ghi nhd, thi khong mét ai can dén 10 phit, ma tét c déu ghi
nhdngay sau 5 phiit. Vi sau ding 5 phit, gido vién ra lénh ditng hoc thudc va kiém tra béing céch ndi cac tif viing
do bang tiéng Viet, va hoc vién tra |6i bang tiéng Anh vdi yéu cdu [a vita néi vira viét ra gidy tir tiéng Anh tuong
(g, Két qua la 100% hoc vién déu nhé chinh xdc céc tir viing du mot doi ché ho phat am sai.

Sau do gido vién dua ra ba cau hoi:

u oi thi nhat: Khi tap trung that cao vao viéc ghi nhd 12 tif viing d6 thi bén trong ban trd nén
ng hay séi noi?

- VA cau trd loi that bat ngo:
- Tdt cd déu thay bén trong suy nghi cGa minh khi tap trung d& hoc rdt sdi ndi, on ao va ndo nhiét. Ho thdy am

thanh cda turvyng d6 vang Ién theo cach ma ho suy dodn vé phat am clia n, réi ho nham theo trong miéng, mét
- 50 nguéi th vira nhdm vira viét ra... va tét ¢ déu cam thdy mot giong ndi nhd nhu la ménh [énh thic giuc ho hoc

nhanh hon va nhanh hon nita vang lén trong dau.
; Cau hoi thit hai: Theo suy doan va cdm nhan cd nhan cla titng hoc vién thi ho d@a sit dung bao nhiéu
| phiit a hoc thudc 12 tir vung d6?

Két qua:
~ Hau hét moi hoc vién déu cho réing ho da st dung hét 10 phiit, ma khéing c6 bét ci ai nghi rang ho chi diing hét 5

-~ phiit. Tat cd moi nquoi tham gia thit nghiém déu 6 1én ng@ ngang khi ho chi diing hét mot nita quy théi gian cho
~ phép. Vikhi ho tap trung rét cao vao viéc hoc tir vung, ho quén mat thdji gian thuc sy dang tréi nhanh hay cham. Vi
-~ taptrung cao va nd luc lién tuc, nén ho da st dung triét dé timg gidy, khién quy thoi gian da cho tré nén du thifa.
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KET LUAN

i di that cham. Khi chiing ta tap trung toi da thi bén trong ching
o muc tiéu ma ta phai hoan thanh. Chinh su soi noi thuc hién cho
tan su chil § cia minh vao bat c céi gi khac ngoai muc tiéu hoc thuc
anh tich dot phé, vuot troi so vdi nhing suy nghi ban dau lam tudng
a sé trd nén du thua.

i, noi ma hang nghin con nguoi trong o hoc tap Vi tat ca su s0i noi, quyét
. Khi ban tap trung hét stic vao viec hoc thudc, ban ciing soi dong chdng kém
6 ra ngoai hay khong ma thoi.
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GI0' THI HOC TIENG ANH NAOL..

gid, xin méi ban luyén tap chuyén dé sd 7 -Dining Out (i an nha hang) vdi tinh than vo dich cua su tap trung.
Hidy chiing minh cho ban than thdy ban nang luc tri tué dich thuc cia ban van con tiém tang, mot khi da dugc danh thic
thind manh khong thua kém bét ky ai.










g tot nhat

i€ doc nhanh, hiéu ding va dua ra lua chon chinh xactrong bai §

4p Iurc do 1a HIEU SAU va NAM CHAC ndi dung tiing chuyén de. Hay danh 3
thai gian cho viéc doc va hiéu can ke tifng cau trong bai doc khi on luyén, §
\qudi hoc ngoai ngif nhanh bi quen 13 vi ho khdng thuc sy hiéu né. Khi ban

sau, hiéu ding ting cau, ting bai, thi ban sé khong thé quén duoc.

g reservations, ordering food
r and paying the bill. Nouns
rt, wine steward, maitre d
dit card, beverages, catering,
food items will be heard. Verbs
- book, cancel, greet, sign are
specific to this theme such as
adjectives such as complimentary,
taste), dry (referring to wine that is
 is difficulty in following the
ast’ duck refers to a method of
) a particular recipe. This can be
inor importance in the test.

it planning an event or interacting

asking for a food or beverage
ing aspedial food request. The informal
estions can be alittle confusing but the

| Day la mot chuyén dé pho'bién va sé xudt hién & nhiéu phan cia

bai thi. Cac bai hoi thoai thugng cd tinh trang trong hon la than
mét vi cdc tinh hudng chi yéu la trong bdi canh thuong mai va sé
bao gém cac budi dai tiéc, viéc don tiép khach, cing nhu 13 cic
nha hang thuyc té.

Tirvung chinh sé la vé viéc dat cho, goi d6 an d6 uong tir thuc don,

" yéu cdu va thanh todn hoa don. Nhitng danh i nhu 13: mon khai

vi, céc mon chinh, mén trang miéng, nhan vién phuc vu rgy,
quan ly nha hang, &m thuc, ngudi sanh an, nguoi an chay, the
tin dung, 46 udng, cung cap dich vu tiéc, do an nhe, bién lai, va
mét loat céc d6 an ciing sé duoc nhac dén. Nhiing dong tuf nhut
goi mon, chon mon, dat cho, hy, chao hoi, ky tén la cac tirvung
thutong gap. Mot vai tir kha dac trung cho chuyén dé nay, chang
han nhu tir‘ambience’ (khong khi), cling nhu mot loat cac tinf
tif nhut complimentary (mién phi), aromatic (thom), spicy (nhiéy
gia vi), hot (cay), dry (khong ngot - ndi vé rugu vang), va doi khi
¢6 nhitng khé khan trong viéc theo dai cac cudc hoi thoai vi trong
Khi tit ‘roast’ (quay) trong cum tif‘a roast duck’ chi cach ndu an,
thi Peking Duck lai chi mét cong thic nau an cu thé. Dieu nay @
thé khién ban mattap trung, tuy nhién may man ano khong qud
quan trong trong bai thi TOEIC.

Céc doan hoi thoai thuding néi vé viec [én ké hoach cho mot ¢
kién hoac tugng tac vi nhan vién nha hang nhu [a yéu @l
an hay qgi y d6 udng hodc la dua ra nhiing yéu cau dac biét
d6 an. Viec dua ra cac cau hoi mang tinh than mat hoac tf?,':
trong cing ¢6 thé gy kho hiu d6i chit, tuy nhién cach noi I{
st “What do you recommend?” (Ban sé ggiy mon gi?)'thl fung _
cting y nghia nhu khi ta néi mot cach than mat hon d [a“Whe
good today?” (Hom nay c mén gi ngon vay?)





















thé ndo.

god evening, ladies and gentlemen. Welcome to
nd Dine. We're so happy to have you dining
us tonight. To start off your evening, | can
commend a fresh garden salad with your choice
ﬁessing. We have all the main kinds of salad
essing, so it’s totally up to you as to which one to
. You might be glad to know that all of our
vegetables are purchased fresh from local
armers. Our main course specials today are the
aked Macaroni and Cheese and the Grilled Vegetable
andwich. I'll give you a little more time to look over
e menu and make your decisions, so take your
me. Now before | go, what would you like to drink?

-[‘

. E Tif vung can nam viing '

Welcome to /"welkam tu/ (vp): Chao ming dén véi

Dine /aen/ (v): An t6i, diing bifa

Start off /stazrt p:f7 (vp): Khdi dong, bat ddu
Recommend / reka"mend/ (v): Gidi thiéu, dé xudt, goi y
Afresh garden salad /» fref ‘gazrdn “selad/ (np): Mén
dlad tuoi

ng /“dresiy/ (n): Nudc sot

alad dressing /“selad “dresin/ (np): Nudc st tron salad
& main kinds of salad dressing /3 mein kamdz av
elad “dresiy/ (np): Cac loai nudc st chinh cho salad

- etables /’gazrdn "vedstabalz/ (np): Cac loai
tai vuon

/"pzrt f4s/ (v): Thu mua

er /"loukal ‘fazrmar/ (np): Nong dén dia

"-.."....'. LR LR L]
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5y doc lai bai nghe va xem I6i dich tféngwetfé 'hiiiﬁ-fhglg_s;r noi dung cta timg cau trong bai nghe.

e nay cung cép cho ban céch ndi vé cic loai mén &n véi céc loai nuc chim ma ban sé cam thy bat nqo
hoc. Ngoai ra nd ciing cho ban biét thém cach ma ban s& dudc phuc vy khi di vao mot nha hang phuong Tay

Chao bubi t6i cic quy dng va quy ba. Xin chao mitng
quy vi dén vdi Vine and Dine. Chiing toi rét vui mifg
dugc tiép ddn quy vi dén va dung bira ti nay. Dé bét
dau cho budi tdi ctia quy vi, toi xin gidi thiéu mon salad
tuoi voi nudc s6t tu chon. Chiing t6i ¢6 tat ca cac loai
nufdc st chinh cho salad, vi vay viéc chon loai nudc st
nao tiy thudc hoan toan vao quy vi. Quy vi ¢ thé sé
vui mimg khi biét rang tat ca rau qué cta ching t6i
déu dugc mua khi van cdn tuoi tir nhiing nguei nong
dan dia phuong. Thyc don dac biét cho mén chinh
ngay hom nay la mon my 6ng bo lo s6t phd mai va
banh xang-duych rau xanh nudng. Toi sé danh cho
quy vi thém chut thai gian dé tham khdo thuc don va
quyét dinh, xin cac vi ai thong tha. Va by gie, trude
khi toi di, xin dugc héi quy vi mudn ding d6 udng gi?

- Main course /mexn kazrs/ (np): Mén an chinh

- Specials /“spe falz/ (n): CGécmon dac biét

- Baked Macaroni and Cheese /beikt maka’rouni and
tfizz/ (n): Mén mi dng phd mai bé 16

- Grilled Vegetable Sandwich /grild “vedstabal
“senwit J/ (n): Bdnh xang-duych rau xanh nuéng

- Look over /luk “ouvar/ (vp): Xem qua

(au triic va cum tif can nhé

- It's totally up to you: Hoan toan phu thudc vao ban

- (Be) glad (to do sth): Vui miing, hailong (khi lam gi)
- Give sb sth: Dua cho ai cdi gi
- Make a decision: Dua ra quyét dinh |

- Take your time: (i thong tha, c(f binh tinh dé lam gi

1= Ak

ROAN
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tat= iy
NOAN




‘Hoin nifa, ban déng hanh
khong bao gios can dé chinh

& cho con chau minh.
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